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3'1 wf,úlrKh ye¢kaùu

mdßfNda.slfhl= jYfhka Tn jHdmdrhlska n,dfmdfrd;a;= jkafka Tnf.a 

wjYH;d yd jqjukd ;Dma;su;a lr .ekSug wjYH .=Kd;aul NdKav yd fiajd 

idOdrK ñ,g ,nd .ekSuhs' fuu wfmalaIs; fiajh ,nd §ug jHdmdrhla úiska 

úúO ld¾hhka isÿ lrkq ,nk w;r" tu ld¾hhka w;=ßka tla ld¾hhla f,i 

wf,úlrKh y÷kd.; yels h' tA wkqj wf,úlrKh" mdßfNda.sl wjYH;d 

yd jqjukd ;Dma;su;a lsÍug wjYH NdKav yd fiajd iïmdokh iu. ne÷kq 

l%shdj,shls'

ksIamdÈ; ks¾udKh lsÍfï isg tAjd mdßfNda.slhka w;g m;aùu olajd fukau 

úlsŒfuka miq fiajd iemhSfï lghq;= o wf,úlrKhg wh;a fõ' 

fï wkqj wf,úlrK ixl,amh my; i|yka f,i ir, j meyeÈ,s l< yels h'

ñksia wjYH;d yd jqjukd ;Dma;su;a lsÍu i|yd jákdlñka hq;a ksIamdÈ;hla 

ks¾udKh lsÍfï yd ms<s.ekaùfï l%shdj,sh wf,úlrKhhs'

wf,úlrKhg wh;ajk lghq;= my; ±lafõ'

             W  ñksia wjYH;d yd jqjukd jvd;a fyd¢ka ;Dma;su;a l< yels jk NdKavhla 

	   fyda fiajdjla ks¾udKh lsÍu

             W  ks¾udKh l< NdKavh fyda fiajdj 

	   mdßfNda.slhka fj; wdl¾YkSh whqßka 

	   y÷kajd §u

             W idOdrK ñ,la ,l=Kq lsÍu

            W  jvd;a ir, yd fhda.H mßÈ NdKavh fyda 

	   fiajdj mdßfNda.slhd w;g m;a lr,Su

          W   NdKavh fyda fiajdj ms<sn| j mdßfNda.sl 	

         m%;spdr fidhd ne,Su yd wf,úfhka 

          miq wjYH fiajd iemhSu

wf,úlrKh jHdmdrj,g jeo.;a jk ixl,amhls' tkï jHdmdrhla id¾:l 

jkafka mdßfNda.sl wjYH;d yd jqjukd ;Dma;su;a lsÍu ;=<ska jk fyhsks' kj 

.kqfokqlrejka jHdmdrhg wdl¾YKh lr .ekSug fukau j¾;udk .kqfokqlrejka 

jHdmdrh iu. r|jd ;nd .ekSu i|yd o jHdmdrhlg wf,úlrKh jeo.;a fõ'
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3'2 b,lal fjf<|m<

wf,úlrKfha § fjf<|m< b;d jeo.;a idOlhls' .ekqïlre yd úl=Kqïlre 

yuqjk fyda iïnkaO jk ´kEu wdldrhla fjf<|m<la f,i y÷kajhs' fjf<|m< 

fN!;sl ia:dkhla jYfhka fukau wka;¾cd,h yryd iïnkaO jk —fjf<|m< 

wjldYhla˜ f,i o mej;sh yels h' úúO jqjukd iys; .ekqïlrejka úYd, 

ixLHdjla fjf<|mf<ys isák neúka tla wf,úlrefjl=g iuia; fjf<|mf<ys 

isák ish¨u .kqfokqlrejka fukau mj;akd ish¨u jqjukd o ;Dma;su;a l< 

fkdyels h' tu ksid jHdmdrhla iuia: fjf<|mf<ys isák mdßfNda.slhka w;ßka 

;ukag jvd;a fyd¢ka ;Dma;su;a l< yels mdßfNda.sl fldgi f;dard .; hq;= h' 

jHdmdrhlg" jvd;a wdl¾IŒh f,i fukau ,dNÞhS j ;Dma;su;a l< yels" 

mdßfNda.slhkaf.ka iukaú; fjf<|m< fldgi fyj;a mdßfNda.sl fldgi 

b,lal fjf<|m< f,i ye¢kafõ' 

	 ksoiqka (- 

	        w'fmd'i' idudkH fm< úNd.h yÞrk isiqkag wdo¾Y m%Yak m;%                                                             

  	        fmd;la uqøKh lr wf,ú lsÍu

	        Èhjeähd frda.Ska i|yd úfYaIs; jQ wdydr ksIamdokh lr wf,ú lsÍu

3'3 wf,úlrK ñY%h

wf,úlrK ñY%h hkq b,lal fjf<|m< ;=< jHdmdrfha wf,úlrK mrud¾: bgqlr 

.ekSu i|yd Wmfhda.S lr.kakd úp,Hhka iuQyhls' tu úp,Hka whs;slrejkag 

md,kh l< yels fõ' wf,úlrK ñY%h úp,Hhka y;rlska iukaú; jk w;r th 

4 P' s f,i m%lg h' 

	 1' ksIamdÈ;h -		  -  Product
	 2' ñ,			   -  Price
	 3' ia:dkh		  -  Place
	 4' m%j¾Okh		  -  Promotion

ksIamdÈ;h

ñksia wjYH;d yd jqjukd bgq lsÍu i|yd fjf<|m<g bÈßm;a lrk ´kEu fohla 

ksIamdÈ;hla f,i y÷kajhs' ksIamdÈ;hla f,i uQ,sl j ie,ls,a,g .kqfha NdKav 

yd fiajd h'

Tfí wjYH;d yd jqjukd imqrd .ekSu i|yd Ndú;hg .kq ,nk úúO foa fudkjd±hs 

is;kak' lEu îu" we÷ï" mdjyka" fmd;am;a" .=rejrekaf.a fiajh" ffjoHjrekaf.a 

fiajh wdÈh fukau .S;hla weiSu" Ñ;%mghla fyda kdgHhla keröu wd§ ish¨u foa 

ksIamdÈ; f,i i,lkq ,nhs'
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ñ, 

lsishï NdKavhla fyda fiajdjla fjkqfjka mdßfNda.slhdf.ka wh lsÍug wfmalaIs;  

jákdlu wf,úlrKfha § ñ, f,i y÷kajhs' fuh mdßfNda.slfhl=f.a me;af;ka 

neÆ úg msßjehls' mdßfNda.slfhl= ksIamdÈ;hla ñ, § .ekSfï § i,ld n,k 

m%Odk;u idOlh jkafka ñ,hs' tfukau wf,úlrK ñY%fha úp,Hhka w;=frka 

jHdmdrhlg wdÞhï ,nd fok tlu úp,Hh jkafka ñ,hs'

ia:dkh

ñksia wjYH;d yd jqjukd ;Dma;su;a lsÍug kï Tjqkg wjYH úúO ksIamdÈ; 

mdßfNda.slhd w;g m;aúh hq;= h' ksIamdÈ; mdßfNda.slhka fj; ,nd §u yd 

iïnkaO jQ lghq;= ia:dkh f,i ir, j ye¢kaúh yels h' ksIamdÈ; mdßfNda.slhka 

fj; ,nd §ug ksIamdolfhl=g úúO ud¾. Ndú; l< yels h' 

	 ksoiqka (- 

		   Rcq fnÞ yeÍu 

	                 ksIamdolhd úiska u mdßfNda.slhdg ;u ksIamdÈ; fnÞ yeÍu
 

		   w;rueÈhka u.ska fnÞ yeÍu

			   ksIamdolhd ;u ksIamdÈ; f;d. fjf<÷ka" is,a,r fjf<÷ka

 			   wd§ w;rueÈhka u.ska mdßfNda.slhdg fnÞ yeÍu

m%j¾Okh

jHdmdr ;u ksIamdÈ;j, wf,úh jeä 

lr .ekSu i|yd fkdfhla Wml%u Ndú; 

lrkq Tn ±l we;' ;u ksIamdÈ; ms<sn| j 

m%pdrl ±kaùï m< lsÍu" fkdñf,a idïm,a 

fnÞ §u ksIamdÈ; y÷kajd §u i|yd 

jevuq¿ meje;aùu" l%Svd ;r. yd kdgH 

jeks oE i|yd wkq.%y ±laùu tA w;=ßka 

iuyrls' fufia jHdmdrhla ;u wf,úh 

jeä lr .ekSu i|yd fhdÞ .kakd úúO 

Wml%u m%j¾Okh f,i y÷kajhs'

by;ska meyeÈ,s lrk ,o wf,úlrK ñY%fha úp,Hhka iïnkaO j ie,lsh hq;= 

lreKq fjk fjk u ±laúh yels h' tkï wf,úlrK ñY%fha tla tla úp,Hhka 

whs;ï lsysmlska iukaú; fõ' tAjd my; rEm igykska ±lafõ'

rEmh 3'3
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wf,úlrK ñY%h

ksIamdÈ;h

  .=K;ajh

  wxf.damdx.

  fudaia;rh

  weiqreu  

 

  

 

ñ,

  ,ehsia;= ñ,

  jÜgï

  §ukd

  Kh fldkaoais

  f.ùï l%u

ia:dkh

  fnÞyeÍu

  msysàu

  f;d. .nvdlsÍu

  m%jdykh

  wdjrK m%foaY

m%j¾Okh

m%pdrKh

fm!oa.,sl wf,úh

uyck iïnkaO;d

úl=Kqï m%j¾Ok

igyk 3'4 - wf,úlrK ñY%fha tla tla úp,Hka i|yd whs;ï

              l%shdldrlu 01

1' my; m%ldY fyd¢ka lshjd tu m%ldY ksjerÈ kï —a˜ ,l=K o jerÈ kï  — x ˜ 	   
   ,l=K o fhdokak'
           

wxlh m%ldYh a/ x
01' wf,úlrK ixl,amh ñksia wjYH;d yd jqjukd ;Dma;su;a lsÍu 

wruqKq lr .ksñka l%shd;aul fõ'

02' mdßfNda.sl wjYH;d yd jqjukd bgq lsÍu i|yd wf,úlrejka úúO 

ksIamdÈ; fj<|m<g bÈßm;a lrhs'

03' fjf<|m<la hkq .ekqïlrejka yd úl=Kqïlrejka yuqjk ksYaÑ; 

ia:dkhls'

04' ksIamdolhd Rcqj u mdßfNda.slhdg NdKav fnÞ yßk wjia:d we;'

05' f;d. fjf<kaÞ NdKav fnÞyeÍfï l%shdj,sfhys w;rueÈfhl= 

f,i lghq;= lrhs'

06' ksIamdÈ;hla mdßfNda.slhdg fnÞ yeÍu;a iu. wf,úlrK

l%shdj,sh wjika fõ'

07' m%pdrK ±kaùï m< lsÍu" ksIamdÈ; m%j¾Okh i|yd Ndú; lrk 

tla Wml%uhls'

08' ksIamdÈ;hla m%j¾Okh lrkq ,nk l%uh ;SrKh lsÍfï § ksIamdÈ;h 

b,a¨ï lrk md¾fNda.slhka ms<sn| j ie,ls,su;a úh hq;= h'
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             l%shdldrlu 02

Tn Èkm;d Ndú;hg .kakd ksIamdÈ; 10la kïlr tAjdfha ñ, yd ñ, § .kq 

,nk ia:dk o" tu ksIamdÈ; m%j¾Okh lsÍug Ndú; lrk Wml%u o j.=jla 

wkqidrfhka ,shd olajkak' tla ksoiqkla bÈßm;a lr we;'

wkq 

wxlh
ksIamdÈ;h ñ, ñ, § .;a ia:dkh m%j¾Ok Wml%u

1' ldnka mEk re' 15 is,a,r fjf<|i, rEmjdyskS fjf<| ±kaùï

             l%shdldrlu 03

01' Tfí m%foaYfha mj;sk wjYH;djla imqrd,Su i|yd ksmoúh hq;= hehs Tn is;k 

    ksIamdÈ;hla kï lrkak'

02' tu ksIamdÈ;hg ñ,la kshu lsÍfï § i,ld ne,sh hq;= lreKq fudkjdo@

03' tu ksIamdÈ;h mdßfNda.slhdg fnÞ yeÍu i|yd Ndú; l< yels úúO ud¾.

    fudkjdo@

04' tu ksIamdÈ;h m%j¾Okh i|yd jvd;a iqÿiq rEmjdyskS fyda mqj;am;a ±kaùula 

    ks¾udKh lrkak'


