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- UTLSELLLD

Gxysdl 12.0 : sABUTSTNIGID DmLILGSMNBIGID CBbTHSRISHM6N
BHenmBaunie OETTEUSNHBTE (LLEHTMLOSHINISHET CHenalll
UTLI9enenuld (LpHBWSHIUGMSUD &L 19dh HTL (Heu(.

CxpyaFd wwLLD 12.1: (PBTMHHIUSHHBT CHemeulILTL 19N (LpoHEILIG
BluGHmSUD 2 NFHILGSHSI6UT].

urL Geuen e el : 03

UTL 2 _6IMermL &L

* (PBTEMLOSHFI6N  6TETT600TEB(H

*  (PBTEMDHHIO(IPLD, DIH6

SHMMHCLIMISENT

gBmISesTaTemIUL L 6uenyailevd & 6mih & emerd
BHBUBHGT  CLPEVLD  (LPSBTMLDGHSHIGULD  GTEIIMBT6D 61631601
aRLNS DIBIHAH CBT6ITeUT].

Caemeulium(BLd . . . . .
‘ . o (PHTMDSHHIAITEOH SHNBLUTHEHSHE LOL (HLOGTNS
* clasHpar, LD SImLILSBHeMeT GhTHBRIBMET I [HHI OHTeil
* (BTG HI6US Bl AUSHBGID DUFAWIDTRIG! CIILIMS 2 BIFILGSSI
(P&HBWGSFHIeLD GUIJ.
o almaISHHMET, LWEIBIS, © BuUSHHHHmer GuTes
cTewTenIds H(HBHHmeT DNbHH OBTeiTeur.
o alnaISSHBe, LW@IBIF, 2 BIISHSEBET ereiiLiouf
mGsHemLuleomenr CHTLJLewend &Sl l9dh ST (Heu].
o (PHTMDSHHIUHH T (PSS USHBINSHMSBSH OHeiey
LbSSleu].
CxpyaFd LD 12.2: warenwrenQrmmeufler LeOGaumL L audlUTSmIEmend
Bxpiguinieury.
urL Geuen en a6t : 03
UmL 2 66L&l &smHMMHCLMIS 6N
* (pBTEMLGHHIOUF  CFLIDUTHHET o (LPSHTEMLOWLITEI  6l6HILIGUT WITT 6TeILNS SBHS)

* (WBTMHHIUF OFWeT(LPeHD
UBUTSLD *
e HL LA 6O
* (DRI H M LD G FH60
* QpOIILGSH60
* &L (BLUUBSHSH60

Qs meiTeumy.

(WPSTELOWITENOTT(Heufledr LGB USILITEHBIB6TS
CgefleyuBHEIeu.

Q6UCBUT[H  (LPBTEMLOSHHIO!  UBUTHSH D BS Ll
S(HLORISEMENL LI IQUIBLIBSSIGNT].

QUEISLILGBLD  [BBIeUeTOIDTETASI6N  (LPSTEMLDUITEIT
Oympeuflen LILBaIMI GUBLITHRISEHBGHFUI H(HLDEI
S LI 1IQUIBLIBSSHIUT].
(WPBTEmLWTeNOFT(Heuflenmed GLomosmeTen LB 63
SH(HLOEIGHET  TIIBUTHSHIHBG WIS 6TaGTLIMNHSH
Opeflourad &iligd ST (BeuT].
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GxpyaFdl LD 12.3: ueLBeuml (LHTEMDSHGHI6U DL L BIHEHHGHS BGFHeneuliment
(PHTMWSHFHINS Hoaismen NHFH CsTeTeury.

umrL Geuenen e : 04

UTL 2 _6T6emLS%&LD

* (PSBTENLOWITENT °

* (PBTEDLOWITEMH6ST  euaILITHMBIS6IT
* gpeflenL  eudumasLd
* HBH6U6D GUELITSHLD

* STOTSIOWLHHGW  eudluTHLD

snmHCuDISeT

BleuenOoTeples LsbGauml (LWETEmLOSHHI6N

WL LBISem6T SIBIhHEH CameTeur.

LIeVGeuml HmIeUTRIS6T60 Q6UOUT([H (LPHTENLOSHSHIG
L Lmsefled OCFWBLBGS B  (LPSTEDLOUITENTT
BHEHEHBTO ©_HMTewImiBen6nd GBILILIBeuT].
Q6UGUT(H (PSTMLHBHIA oL L SHHMBEHMBL
(PBTELOWITENTHEHHSHSH CHameulILIBa6s
FHmaisamen OeuaiCaupTasd &illgpds ST (Beu.
BBIeuaTOLOTEINSl6  (LPSTEMLOWITTOFT(HeUFIL LD
STTLILGH B (LPHTENLOSHSHI6MSHHB65THN6I
CeuaiGouprad &I 19shaTL (Heur.

LIeVGeUDI (LPSHTENLDSHSHIA! LOL L MBISENETUILD SIDLOL L B
H6MMGVIGIT6N (LPSHTEMLOWITENTHAML D B)(hdbs Geemngul
FHmeisEhaGLemLUTeoTe CHTLTLiBemenuid GleueriiLs
LB SHBleuy.

CxpyaFdl wwLLID 12.4: (PBTMHGHIUNF QFLSI(WmDBMeNTS BCHlpuimleur.

umrL Geuenen et : 03

UTL 2 6TenL&SsLD

* LeLGBoUMI (LPHTMOGHFEIO! L L BIHET o
* 2 WFBleney (PSTEMLOGGION oL L LD
* @MLFBlmev (IPSHTMIDSSI6N UL o
* 1pH6L UfleNF (PHTMDGHFEIE DL L LD
o WasTewwTen@QrTmeuflL @meés
Gouswnigwl  FHmevime.

* GTGUIENIS & (hHEUTH B S M6

s wreflLg OSHTLIY FLOUBSLOTET
Hoeiwe  (SpeMenL g OBTLTLS6IT)
* QaTOBIL LS HmesTamei

* ueLBouM (PBTEMLDGG 6N DL L TBI
BEHBGHD  (PBHTMLDGSHI6MEHH M6
BEHHGLOmLUIeomen  GHTLILY

snmHCUMIS6T

(LPSTEMDSHSHIAID 6T6TLIEHI OFUIGT(LPBEWITEIBTELD
GIILIGNS GHL 9SSBT (HeuM].
(WPBTMHBIF  CFWT(LPnBOWTEIBTS  E6ml

SHWIBH UMTLIL HIH6L &L 19S5BTL (HeuT.

o (PHTEMHHIVNF CFWIGHLPeBUTET 6T &(HLOMI

SMEMULD &(HSHBLTHS CgeleyuBSHaHIeuT].
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Gzpjsd LD 12.5:

STTeTEHLILUSNE QIOEISTET (PenmGUITETNIen6oTL]

destummieumy.

umL Geuenen et : 04

UTL 92 6TenL&SsLD

* SFTarEWHSHSH60.

* STranOwhHEHeIb, HNyFdeane
£ 5Beb.

* FoTeOHEHHL CFWssILPENM

s Hysdlemenuilenest @ eIBIGIT 660,

s ygdemeisenenll LGUUTUIG]
QFuIze0.

* IHMIS HTe BM6NH HLIgLUILPLILIED. ®
* IHMI euflsenen WHUNI_svd FMHSH
rmm suPlullenens0sfley CFuigHeid

HLCwretenmd  HwTfldsHe0
* QrwmMuBSHH6e0
* AUIBD  WemeusieL L 6vILD

Gzpjsd LD 12.6:

snmHCUMISeT

STLOTRIOLDBHSHH60 6163 61600163018 & (HE]6N6TS
CigerileyuBdHBieury.

STLOTETOILBHSHHED CFUIGILPENBUIGT LIQ(LPHBEHEMEN
PUBIGLIBHSl6u.

STLTIOWLHHH60 OFwearpenpuller  eelbleum(m
L (wenpuilener b OlghemaLIBSHHIeuT].
STLTAIOBHH60 CFwes(penpulensis et
gameugdl LrFfenenQuramiB@Ll UM mhaLomest
SILOTAIHMS  6TBLILIT.

CrraasHmens Splims DL HHIOHTeTSNBTET Hi L EI

SHEN6I 2 (ThH6UTE (G 6.

urL Geuen e el : 04
UTL 9 6TenL&beLD

o FLIOL6D

* A LOLed QFwet(penm

* A LOL6d Qawespenmuilest
LIg(Lp DM 61T

* @60  LGLIUTUIeY

*u6VLD, UeVATEID, EUTUIILSSET,
SIFFMISHSH60  6TSILICTEUNEND
&) 6UTTEI & IT600T60

* gyChTHE, @l dw Brrshg,
RQ605G, CHTHBMIHET 6I6TILI
suMenD  BImIeyBHev.

o umw euflwemmaeenen SINHE
Qs meTensD.

* QBTETNBHET, CQFWIO(LPENMEBEIT,
FLLALLS SILOTEIEISH6NT
cahF QFuPAL Goumevd
HLSHHM B 6IMIH T 68160

s FLGHmenF QFupUbHHH60.
* Qeupnilulenes  SiemEIL sILD
BLBUUGSSVID

» fppr SO Georeaipler LewTLSH6IT

s ALLLelar  (WaHBHwsgieud
o AL eleBurgl o (Heurdlsim
Or&FSenes@pd  6UEMNTULINMEEHLD

asmmHGUmISeI

o IBMIBEHTETMILL L 6UmTaIeVHHMIHIBTNDITL TS

FHLLIOLO aTUSHBE alendaLoeiiimy.
SHLLIOL6Y QFWIET(LPemBUNET LI (LPeNBEHEN6IT
SUEIGLBSSIT].

FHLLfLed Gawerpenpulle @eIGeum(h Lig(Lpens
HMGNMD @6 EHeUT].

S L0 edlerT SigliienLsemerm  aIlLfllium.
SHLLLOLeflet (pSHHWSSHINHMHF &L 195
STL_(heur.

Sl eflerCGurg  Cuooeowld ysdlenensel,
aUTWeNBHMmeNd OFHerlleyuBHHIeUT].
sreuILBH e LIFFfHenenCuimamiBGgd S L1060
CFwet(pemBullet LIgpeBHmenLl LleTumsld

S L QoTestenmd  SWMFILILIT].



Gxpj&dl LD 12.7: Qeupmsromer (PSTSHHIMNSHHMNEG @(LOMEISHMLOLILT60T
BaxemeuliLrLigener 2 mIHILBHSHIGUT].

umrL Geuenen e : 04

UTL 2 6TenL&SsLD

* Q(DMBIHEMLDHH6ED
* QUEIHMLOGHH0T  LIQ(LPENMBEIT
o Qaxmnurbhsemnern
(QFwPHUT(HH6T)  ERETHBISTENT6E0.
* GeusmevLiL&T ey
o Flemewid denLIL{H g H60
o oiflemyRIBmeTuD, QuTXIILES
SHMOMULD  @LILIHL SHFH60.
* QUEMEBIGEGNL  LSTHSHeMHH60.
* BGouemev GFUILD MUWILDEIHE6IT
2 (HEUTEHSH6D.
o @ememliundsd / IyHBHsaeu0n
* QUDEIBMIDGHEIET  (PHELIGHFHIAID
* Bmieuenid  (SieMDLIL) SLLENLDLIL

snmHCuUDISeT

“QPMIBMIDSHH6E0” CTATLIGHMEN al61Td (& 6UT].
QMIBMLDGHHEUGT LIQ(LPDBHEM6T G(LDMHIE)
LB SHBleury.

QMBS SHIST QeUGIEUT([H LIQ(LPENBENILLD
F(HHBIOTHG 6HeMa|LBSHIHIeUT].

o QFWBLGL HBICUSTOLDTETMB 2 HTT6wILOTS

d(BSHSB], PPMIBMLOSHHE06 EIGIRIT(H LIg(Lpenmenul
Wb CizperleyLBSSHIeuTy.

o Hiieueriomainsler OQeummleE e (LOMmIS LD 60 60T

(WPHBHWSHHINHMBHF FL 9SSBT (HEUT].

GCxpysFd LD 12.8: QeumMSTLOTEN QIOEBISHMLOSHISTICLUTH Heuaid QFeviHsH
Geouemtrigul 6T6TTEINTE: B (HEBHHNOTL  LIGHSHSHTUIGUTI.

umrL Geuenen a6t : 04

UTL 2 _6T6mLS%&LD

* @uomsemoliier  Gsmium(p
o BLLmOMUWILED @UOBIGH(LPENM
* slLemenuiLed gFmEIF6]
* sLGBUUTLG QUOBIG(PHD
o Fsryupd, QUITMIILSSEHLD
* LOWILIL(BHESH60
* USSP BLILHSHHD
* SMIOLIL 6UEHTLILLD
¢ (PODUDD  PIPEISEMLOLIL

snmHCUDIS6T

s LenenuiLeder  @miGH(penpulemerd Ogheriey
LBSBleuT.

sl LemenuiL6d gmBed eaiiLeng allend@eur].
SLGUUTL G @uwmGwampullmears 6gefley
LB SHBleury.

SIHHTID, CUTDBIILGES6T QUL &BLILIHES I3
wepuienernsd OgHefealu®aHaleur.
mLWINLBSHSH60, Uai(LpsILbBEHH60 GUmeiis eTewiemnid
BHHBHmeNd G HefeyLBHBHIeUT].

auewila MHmleueToILOTENSI6T Bimleueniss &L L enLOL I Nenest
SIEWLOLIL| 6UMTLIL GILOTEINSIEN CLPGVLD (LPGITEMEULILIT.
SIEWLOLIL| GUMTLIL GILOT6IINIeNe (LPEITeneUa S TnIg ULl
(eoBULlenard &iligd ST (Heur.
Q(MISMLOLILTeT CHT LITBH6T iDL eUeDFLIL
Qureller QeueMiLBSHSILGBHEB  (LPenBUTEn6ITF
G 19HBTL_(HoUMJ.

auenlla BpieuaTOLTEI6 (LpeBWITET SHIELOLIL|S
BEHHGH CLevHBLOTS (HEDBULIBB DIHLOLIL|SHSHETHLD
CFwBLBS BT slOUMBF GLI19dh ST (Heu]
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CxpysFdl LD 12.9: OBAIUGSSN CFwaiwemnsmans BaslLMbEH isHD
Hmds Gouemigul HMEVMLOGHIOIL LIGTILIGN6T alLFIILm].

urL Geuenen &6 : 04
UTL 2 66N &&LD SHMMHCLIMISENT
* OBHILGSSD  CFwepamD o OBEPINILESHHH OCFWLIGIILPOBHSGHUI  BIHLOBISHE

* BDOMDSSHIOID aWHS S [Beury.
* oM HID6ME S 60 o GBFLLGSSHE CFWBIPDBEGL UL BB
. @gfrrl_'m.Jrn_'e\') ‘ " QLTRSS HEMEVMLDSEHIRISHH 6T 6l 61T EeuT.

FHEMEVLEMLDG HIOMLD. S Boury.

. ollond @ @60 o LVEAIMI HEMEVHLDHHIAILI LITHIGHHENET 6)61TEHG6T].
* HMEOVMIDGHIOUL  LITEIGSB6N o SMEMDSHIAIL LIGWILISMENL LI IQUIBLIGSSIeIT].
(Styles) o AUPRIBLILGHSB HHDOTEINSIET 2 SHalu L 6ot
*  FHBHTLULSHMHSEMLOCUT6T SHEMGLEMDSHBIGUL  LITRIGHMEMULD  Hen6eVenLoSHSHIaIL

& 60 606MLDG HI6ULD LI6u0TL|&B6meTTUD eIy,

*  SHMEVMIDGHHIAIL  LITIILSHET
GxpyaFd 1w LD 12.10: OBMLLGHSH0 CFweipenpuisnet Geunmlsromsdd Qe

aUBNG 2asHGally 2 Hadaim (Pmulenaid &illgd
ST (H6Uri.

urL Geuenen &6 : 04
UTL 2 6iTenL&aLd smHoHBuDISEI

s OBEMIUBSSH0 QFweaipemnmuiled o GEBILILGSHIHL OFWI(WOBEHEG 2 UL SH(HD

2 _GINLBIGL &HLOGILOTEIMTS Gomepmen 2amd@Galllener alend@eau.

o @aflLILy. o oai@GallIlen (PEHAUSHIUSMBF &L 19bBT B
* a6 & (& FH6V QUITH.

* (P& WG HlowLD

o PFHFMIHS 2amEHGHall (PBHEHHE 2 SHTJ6wuinl
) SHENGIT  (LPETENGULILIT.
?E;ﬁ?ﬂﬁ@ o HFFMITe oasbGalllly (PoBEmend Ogeley
N —— LGHSIeuT].
o Ozfla0Fuls euamies BmeuaTOLOTEINIE0 LlLImmBL

e pand@Gally @LbGumILD

LGS eas@Galll (pedBHamensd Cspiguimeur.
o QUPRIBILILL Hapbleuramsler o salujl 6T LiemmbnL
LUBBB 2meb@GHalli (LPBHMTF &iL 19

STL_(Heur.
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GxpyaFd LD 12.11: OpPUUBGHB0 GFwsiwempuiemer Geupplaywors Gom
CameteusnGF FHobsd OBTLIUTLE 2 _ge dlaim (Lpenm

ulemnesr &

umL Geuenen e : 03

UTL 2 _6T6emLS%&LD

&L19HBL (HeuUT.

SHMMHCLIMISENT

s OpIALUBGHBH0 GFwaiwempulsd o
2 _GMeMLEIGL HHLOLTBIDTHS

@z TLFUTL6V. °
* a6 & (& FH6L
* (&G FHleuLd .

* OaTLIUTLED GLbOUMID (LPeDME6IT
*BmevdGHHGHIS OCBHTLIUTL 6D °
*  Gedmba HoTs
o Hmbal Goevns
cdlewL g OHTLIUTL 6D .
* (PMHDEMLOWITENT, (LPENMENLOWIMHMD
Q@aTLFUTL 6D

OBEBILILGSHSH CFWIET(LHmBUIED 2 6ITEITL MHiELD
S(HLOOLOTEIBTSS OFHTLTUTL M6V  aNleTd @ 6.
CamLuTL el (pSSLSBHINSMSBS OFHeiey

LB SHBleuny.

SImLIOUTESIe0 CHTLIUTL 60 &L 1b6ILIMWIE 6B
LeLCouml (emm&seneT  ailLiflim.

QUPRISLILL L HapoeuTaler © Halujl 6 QST iy
uTL6d @ EUMID LGB (LPEDMEHETHHT 60T
D FHTCOIIRIGENGT (LPEIT6nEULILIT.

(LPEDBEMLOWITE,  (LPEOBEMLOWLBB  GIGTLTLITL 60861
auenlldd OFHTL UM 6060 (LpSSWISHIeUD GBI
(epulenend &Figdh ST (Heur.

Gxpy&Ffl LD 12.12: 2 5085 Crréassdme BomGaumms OamaTasm @
&L BUUTL 96T CHemeuliumigeneTujld (pobELIS6d S en et
ww  Cxigwipleur.

urL Geuemnen et : 04

UTL 2 _6T6emLS%&LD

* sLUUT(®H

o allond @ H60

* (PEHBWGHFHIAID

s LBUUTLGBEF OFwet(penmaerT

* BUWIDBIB®M6T  [BMI6H

* QEwmur’ B  eleneneysemnern
3161 & 60 °

* LDTMEVHEN6N  S)6UIEISHIT 160 °

s AMHSHHIUSNBTET  BLAUYHMES
SEM6N  61(HSHH60

s LBUUTLEH (LewDEB6IT

s 5BHSMN (WWHDT LD S GIUTH)

* BmLWpmDES (QFWI(PmMES)
&L (Buuml

¢ WssmS  FHSSIH60
i@’ Led &L GUuT)

snmHCuMISeT

SLBUUTH aTailemng alled@eu.

& UUT . (F CFwearpenBuller LI (LpenBEHene6r
PRBGUBSHSIeUT].

&L BUUTL(HF GFweipenpuileT ¢eilbleum(
LIQ(LpeDB&Eememud  elufllium.

SLBUUTLH (peupaEenen GgeileyLiBoHaIeuT].
SLBUUTL(H (peBHmensd OgHeleLIhsHeHieuHBETeT
2 HTTCOIRIGEN6T  (LPGITemEULILIT.

QUPRISLILULL BTl o gHalluL 6

SLBUUTLH (wenBHenensd OFherleyu®BSHHIeuT].
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auenismisefllar  CeaummMeds CFwpurl(h  (PSTMLDS

glousHer  Umsafidener  oHIUT].
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QFwmurL (B  (PBTEMLSHHIUSHHNT  (LPdHBUIGHSHIeUSHEDHUILD

OaTnurhasmenujo  Cxpiguinieur.

umrL Geuenen e : 03

UTL 9 _6T6mLS%H&HLD

* QFwmuTL (B  6TENTENITSS (T

* QFwPUTL(B  (LPSHTEMLDSHSHIAILD
* a6 & (& FH6L
* (P& SBWG Hl6wLD

* H(HOEIEET /| QBTODHUTHS6IT

Gzl LD 13.2:

&MMMELIMIS 6N

CewmUT (B eTamTentshsHalener SIN(LPSILBSHHIGUT].
CeWBUTL B (PeTmSHBHIHHBE al6NHEELD FnileuT].
CawBUTL(G (PSETEOLSHIISHHT (PHBHUISHHIeSHM S
aleTeh(@H6urT.

o QEFWBUTL(H (PBTMOGHHT H(HLOMIBEMET  G(LDEIS

LGS,
CeFwWBUTLB  (PSTEOLDG HIOIS BT & (HLOMKI & 6m 6T
CousGoupnad SH(HBHLOTH all6NdE@HeUT].

QurmeT 2_Mushd (enmeenend GoL L Mibg QU (HEHBHLOTE

2 MusHdH (WemmBemen (LPeTGLTeuT.

urL Geauemnen et : 08

UTL 2 6TenL&SLD

* 2 MusHE (MBI
* al61 & (& H6V
* UM BLIL{HSH FHH6V
s sLLMOT 2 LGS

* aflend & 560
* SiEIFneoMe, LITdHdn 60
D631 LIGTOTL| 6T
*QsTEeH 2 pusd
* allens & H60
* SimIgneoonet, LFHgnev
LDIT6OT  LIGUITL| 6T
* UTUIFFEL 2 _MHusd)
* aflond @60
s si@iFmevomer, Lyd
Fn6VLDTEOT  LIGHITL|EH6NT

2 pusd  WenmGwireTiened
Ozfley QFUISH60.

2 Musd  WenmLwrernened
Osfley QFuILDBUTE H6u6sIS
Hev Qameiten  Geusmrigul
eflL Wik 61

s Qamfmarensy  GQumnd
ALoimwes FHLLD

snmHCUMIS6T

2 NUSHH (PDMBMET Ail6Ta G 6.

2 _MusHd (LPMHMBMENT  UMBLILIHHHIEUT].
@auleurm 2 _MusHd (penmeenenujd GQHefley
LBSSIeUT].

@auleurm 2 MHusH (WeMEeTeVILPaTeN Biay)gn 60
e, LFHFneolome UBILSMmNF & 19dH
STL(H6UI.

BeOL(emmulsvienen 2 MuSHEOWTSTHIMSTHI LIUI6ST
uGBSSIUGBLD 2 _MusHd (WpenpuilmenF & igdH
STL(H6UT.

o2 MusHd (penpwnaienmg GafleeaFuiunburpg)
H6UTD QF6VIHH Couswngul eI WIRISENETL LI I1guim
LGB

eupEIBLILL L QUTHET 2 _musd WPenpOWTaTINE
QUGS 2 _Mushd (WenmGWITETenM
(werQomPleur.

Oamfmarensoll QUTN QL Simeydh Hi L Qomeimlest
CapemeuliuT L& &L I9HHTL (HEUT].
EaTPngTeneols Qurm G semweyd S L
UMBHMENGH CFHeleyUBSHHIUTT].
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GxpjFdl wLLID 13.3: Owrss  aumpLTEGHmauD QLTSHSHs SFuwigmeu|d
QUUIL(BF gwluurl (bl YeTeienwd Semillumy.

urL Geuemn en 61t : 06
UTL 2 6TenL&&LD sMHOOHBUMISET
s QIsss dywid o QTHHE HTwHma ealend@eury.
* BleneowITes  dlFuiLb o HTWHma MBlemeowimen HFwid, TMID HFwd eTes
* oMb Syuid UM LILIHSHSHIUT.

* QTGS EUIHLOTEILD
o Folur’ (U yerefll
uGLUUTUIeY
* FLOGTUTLIQETL T&H
* suemyLie  eLPEVLDT S

o @6UQBUT(H STW  CUMBDHEHHEGHIOTET  2_HTJ60IEI
HEN6NSH H(HEUT].

o QTHE eumLTAISMBS CHefeyubBHHIeUT].

o FOUUML (BULY6TeN 6TIMT6D 6160160 6TRTLINS

o gouurl_ (Bl yeredl  u@lumul elleme@euy.
o6l BeTEDLOSET o FLOIUTLR@TLTHF Folurl (BU yeTafenuld
o gouurl (Bl yeieil u@lumul seflGeur.
aTlel  EUEMTUIHDSBET o UPRIBILGASID HHeULEHMTL TS Foluml (Bl

yemeflenuwl euenyULSH60 6UEDTEUTT.

o FoLIUTL (BUyemefll v@GUuUTWIeTeT L6 SH6em 6Ll
Ul QWIDHUBSHSHIGUT].

o QUPEIGIULL SHHOUEHMN@TLTS 1600\ 6oTl6w
umiseflly, gwliurl (Bu yetell iev@seflet
eTeTenlend oMM GuMIE  eTeTUIMNEMME
BTl BHeuTy.

o auenylemrLmss gwliurl (bl Yemeflenwil Qupbmids
Q& meTeury.

o FoUUTL(BU yeaTefll vGluTwielle euenFwenm
asmeng OpefleyubsHaHIeuTy.

Cxpy&Ffl wLLID 13.4: Qurmer Gameieusiensy QeuplaroTsdls QaTeaTausNE s
BHouaTHHMHO®TeTen Goucitiigul HTFelEmens &L 19sH
STL(H6UI.
urL Geuen en 61t : 03
UTL  2_6enL&&Ld SMMMHCUMISH 6T
* Qameieuatiay GFUIFHED o Mmieuet@rem GUThHeTHeT, CFeneusenend OQBT6lT
* QU@L aer auette)] QFWIUSHET BHEMEULILITLIQEn6T 6\Ml6TTd: & 6.
* Gremeuser o Qameieuane QeuLBLD QUIT(H6TE6T, CFamesEns
* Garsieuane)  Geuiud BT 2_HTJEOIRIGEN6T  (LPSTeNEULILITT.
[H6ML (LPENMEB6NT

o Qameateusiey GQFuiw OFweTIpenmuie LI LPeHM
SNl UL puInLBSHSHIeUT.

o Qameteusniey QFuIwwd QFweT(penmuies e@euGeum
L (pemmaBenenuwd  elufliumy.

o Qamemeustiey QFLILOUTIRSHI HeuaTSHHMQBTETET
Geuewwigwr el wmIGeneLl UL QWIDLIHSSHIGUT].

* OQameeustiey OFwLILOBUTS)
Fouadd  Geuewmrgul
eflL Wik 61

xxi



GxpysFd LD 13.5: Amiys s GUUTLYNGU QUTHSSHLOTET (LPEDMBEN6NS
Gzpwipleury.
umrL Geuem o & 61 : 06
UTL 2 66N &L &sDHOOHCUMIS 6T

" 8oLy aLGUUTR e BplId S BUUTLI9en6T al6TTdh@aIT].

.Qﬂm$@5m . . . . . . . . . .
B o AmUYS S BLLTLIQET (LpSHSUISHIHIeNSHmed
“BGIYES sLHIITE GefleyBdgieu.

(PEDDE6IT o U60GaMI @BUIYS SLGUUTLH (LPeDBEHEENT
«@miy Wi LsHenen GeusuBeumra  ilufiumy.

2 AIIGSSID WD
* ABC u@luruie] (psnm
*QILeNLE OBTETHEVT (DM

QML @mUy Sipldamal

UGSSIL P
s sl Blawsdd S
«JIT @wenm
GCxpysFd I LID 13.6: 2 G510 BHUImal Cuaniusn@d CoHmeuwmest S
LLGHmes  SHlewieur.
umrL Geuem o & 61 : 05
UTL 2 66L&l aMMMHGUMIS6IT
* @Y L LEIG6T o 2 550 AUl CuanudBed ChHemeuulmet
* LDMIBLLEMENT LD L LD LeoGeum BBl ol L misemer GleuaiGauptas
‘e @®UY WL aNuflcim.

‘2 55 @EUY LD o BB DU L BibaeNd STlIIGLOLTINS SeueTHan
" B0y wLLEBmS Gameiten Geuemnigul el wmisemensd GHeafeUbBHSDI
& 6u0T1 5> &6V . .
Uy,
* @(HLIL DL BISHEN6T GQUEDJL| (LPEVLD L el o . @
S Baeb. o QAUDRIBLILLL SHIaueodelear o HalujLear LevGaum
@B oL L Eisemend SHeniLILNBeu].

o ®(BUIL| LWL LKIGBEMET 6UMILITS (LPGITenEULILIT].

xxii



GxpysFdl LD 13.7: Amiys Sguwd OHTLII Heueid QFeSHU QU hemT
BMTH SLLEN6NSH HILSHMBH HETILNBHUT].

umL Geauemnen el : 05
UTL 9 66L&l SDHOHCUMIEET
* CQwT$s @EUYS &ElFwd e OMILS OFHTLILTE SJUl  CUIMHBHM6T  GUMEBLI

*@mlys s Lenenul@Ld LG5S ST Beur.

Slywid S . .
o BBUUS FJW UNHBDHM6NT ©_FIT[J6u01MHI b GTHL 65T

*@muyl Guamihed &SFuid
o QUTHEMTHTTS HLLN6TSD
BemfluiLd

S OgefleaLBssieuy.

o &HFHIT (WPoBHCHEMLL CQUTHMTHTTS &S L enerd

a6 &6,

o QUTHEMTHTIS S LMo HewilWD 6IBTLMHSH

*@&HFHy / Fweurl (B (Wwemm
UMY (PDD SemilWSHFHemens SeanilILlBHeur].

o AMUYS OFHTLIUTET SHJU CUHBHM6T  6UMTL]
FHWLTEF GL19d STLIQL QUTHEMTHTTS HL L 06T
BemilW S emeand emiLIL[Heur.

Cxpy&Ffl LD 13.8: QGeueluibseflent srsHenent o MIFILGSHIUSDETE ST
s GUUTL(h (wemmaEemens Gsipuimleur.

umrL Geuem 61 & 61 : 04
UmL 2 66L&l sMMMHGUMIS6IT

. B o Oouafuiligelr sy Hlener alleme@eur.
s 186 &L BUUT®H o FHIHH_BULTH eauHemensd G efeyubBdHaHieur.
* 5I&% S (BULITL 196N o HISH.BUUT 96T (WoHFBwdhgleudhHemer LHLILIG
((ELATEE ST QU
* 576 sLGUUTCLH BILU o FHIHSLBLUUTL(G B L(penBHemen aiflLifliim.
(LpEDMSBENT
* Hyeul L LD
cyFAW sup
* HIULTSHIBTLILY
*$J Bl
syeied eluy Feluimen

&réd s (BUuTh
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Gzpysd L 13.9:

umL Geuenen e

UTL 2 6TenL&SLD

2_DuSSSH et
* allens (& H60
* (P& B FHIAILD
- o pusHe Hpmean
GuibupsHH OameaTene.
* uemLmsefler 2 MusHHg
Hmenest  GoOLIG S SHISH60.
- QUBSY o PuBH
Hoenerr  CoUBHSHIHEV.
* 2aflw 2 pUSHS SHmene
Bwu®BsH5IH60.
* paier Qamaiu

(LPEMMEHEIT

Qwmpurl (b 2 _MmusHsd SHmenet GLOOLIHSHI6USHNHEST 6
DTS (PMDBEN6NTD  HETL MI6UT].

04

asmmHGUmISeIT

2 _musHsH Hmenen allendGeury.

2_musHH Hmelet (PeEHWHHIUHMBF FHI19HHTL (H
6.

2 musHH FHmemen GubUBHHE OCBTeTeNHInIUl
(emmaEemeT  elufliumy.

uewiLmiseflenr o MusHHsh Hmeven GuwuBGHHH
OameTeNdanigul (WdMUIETF &L I9HBTL (HEUT].
Buibdly 2 PHusHH Hmenen GbLGHSS
O&meend dnlgwl (WPenMUlmeTF & 19dhETL (Heu(.
paflul 2 _MusHsH Hmenen CowuBeHs CoTeTend
galgWl (MOUIDETF &L I9HBTL (HEUT].

2 _musHeHHmenet CububBeHHH OCBTeTeNHInIgUl
Beienr OaTP@ILU (pmmEmen  IM(WSUILUBSSI
QU
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Gaijsd

Gzpjsd LD 14.1:

urL Geuemen et

14.0

oueniamIseaiar QeunmeGHF FHaSULBSHHE0 (PBTMLOSHS

ougHer Lmisafidenen wHINGeuT].

FHMSLULUBSHNIHE SlIQLILIEHL WITHEETEN  SIQLILIEHL

6T6U0T60T BB (HBBMENE  CHiguipleum.

06

UTL 9 6TenL&bHLD

* FHNSLILBSHHD °
* al61 & (& H6V

* (P& SIS Hl6ULD o
* FHMSLLGSHHNVIBEGHF  FTFLT6

6T6U0T 6101 &5 & (TF &b & 61T

Bxpemsumai(Needs), el
umisen (Wants), Gseiral
(Demand)

Bevs@Fshamg (Target Market), *
2 meurs@GHHe0 (Positioning),
FlewiL_Lom s &6e0(Segmentation)
QULDTEI(SH & 60/ 6J M M1 QB IT61T61T 60
(2_musAIQuUT[HeT Hevtesid
(Offering and Brands)
FHmBUUBHB0  uP(LPenME 6T
(Marketing Channels) .
OFsaiul L 2 Ffenwwrssl
UL 2 enPp&SLILLL HIDT6sT °
oar_sb (Paid, Owned and
Earned Media)

2 ewijaysEpd LyGeugpd
(Impressions and Engagement)
QumidseEnw HmuHuw (Value
and Satisfaction)

eupmIBe0 FEIFHe) (Supply Chain)
BGumily Memeveno (Competition)
ufliorpmid  (Exchange)
QaTHHHE0  EUTEISHED
(Transaction)

GsmLjy (Relationship)
FHMBLILBSH60  ELD60
(Marketing Environment)

smmHGUMISeI

AUMT 605 HEMIBIBENET 2 HOIUL ST FhHenDLl
UBSHSHM6V a6 &H6u.

FHMSLILGSS (PeEWSHFIuSHMmBH Gy
LBBSIUTS.

Fhmd GIILUMBSH OHeMe B HHIeuT].
FHMSLIL(GHBNESHF FTILITET 6165016301885 (HHBHENETILI
Ul QWiPUBSHHIEUT].

Bxpemeu, allpliu, Bseel GuUTETN 6TEITNNIGS(HEH
HEHHBMLUT60 BTeIlLBL OBHTLIUSMNF FL19dh

ST (H6U(.

o 2 _MusHuilenar SNMBHSHIOSBTaTEUT].

OQumiod), Hmud GuUTRTD  6TEMTEIIS B (T B EhHD
SewLuleomenr QHTLFLY, Goumiur(® eTTUDENMS
OxefeyubBHHIeUT].

uflormod, O&THEHE0 MUTEIS, QFHTLFLY 6Ta)id
CTET60T BB (HHBMENS CHefleuBoHHieuT.
FHMSLIL(BSHHVIBGHF FTTLITE 61600163018 (hHDHETHSH
demLuled smewiiupL OHTLFImeF &L lgdh

ST (H6U.
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CxpysFd LD 14.2: FHMBLIL(HHH60 616016015 H(HHB6NeT LFLOLIeN60s5 GHhiguind
aupMNGSL LeLCoum FHMSLIL(HHHED 616501655188 (h &SN 6N
@ULIHeur.

urL Geusnensei : 04

urL  2_6m6nL&&LD SOODHELINIS6I

* FHMBULBHHO  HSHBHIUBIGHEI o FHMSLILBHSHHED 616TT60IHS(H 616AIMTEV 61607631

(67639163018 & (T & & 61T ) GTTLIGHEMEIT 61T (&H6UT].
¢ FHMBLULBSSHE0  cTemIEIS o FHMBLLBSHHEL CTE0I6MIHBHBHE AICEUTETEHMULD
&(HBH6Me  LFbL6D el6Tés @ 6uri.

© 2 DuBF  eremIEmISED o FHMBILBSHHE0 TS HBSMT QLI B FHulsd
9 MuUSHI QUITHET 6TeTITEwIBSE(H LGLIUTUIS] GFwieu.
. o o

.g)uszy{m@f;rm.rm5&>.@ _ o BTVHIHMCBHUF FHMBLILIHSHSH6D 61600160018 B ([
* FheHGHLILI 60 616001600155
POPBILLES ® LTOOWMLHS (pempuienst  alufliumy.

*  UTIPHENBWITENT  6T6T0T6001EHSH(h

* Fups FHmSLUBHH0
616001 6301 & & (TF)

o apupsmwowmen (Holistic) cTETIEI B [(hbHMENS CHipuibleury.

FHENSLILIHHSHED 61600160015

e B (wemmuled GaFwmpu@pBd mBlmieusTGLoTaTMleT60
Aetuppiu® FHMSLILGHESHSH60 616mI6mIoHDS[H /

Gzl LD 14.3: BEGF FHMBLILBSSHM0 HML (Wenpulenerd CHiguwimleury.
urL Geuenen &6 : 04

UTL 2 _6M6eNnL&b&LD &MMOMELIMIS 6T
* FHEMBS  SHIEWILLOMEHS60 o FHNDHSH GHIWILIDTIDEHD 6IVUSMEG 6NN HLd
° FhoMHSH HICILLOTHS6N60 S IO
BISTCTT Fhensd HIGWIL OTHSHEG UWLTLHHSDI
S SigliemLulenensd OHerfleyuBHHIeuUT].

[H 63160 LD & 61T .
* mBTCTT FHenHH GHIEWIL
LTHHEINT  DlQLILIEHL H6T
* QVBGHF FHND
* FhmBUIIeT  BNe0SH[HSH60

o FHWHSH HIWIL LOTHBHEVI HAEOIDHMNEF &L 19
SITL_(heur.

o QVEGF FHhmF 6IFLMSH DBIHSH CEBTeTeUT].

o Ozl OGsuis 2o BUSHSHIL CUTHOTEIBIBSTET
FHnHSH HIWIL OTEBMEVF OCFuIgh ST (BHeuT].

o FHMBHUID FBWVSHD(hHBHIIQU  (LPEDBHENETF

FL19&H BT (HeuI].

XXVi



Gzpysd LD 14.4:

umL Geuenen et

* QUL sefear FhasliLbHEHH60
Bevemeu-euessilaiflest  LTTemeuuiled

FHMSIUBHH0 HELMOUUTNHBIUID DIH6VT  LOTMIHEMETULD

aUeTTIBTHEMNMIBHID 6UTIQHMBWTENTHEMNMIHILD LITTemeuuleo
Gzxigwinleur.

UTL 2 _6T6emLS%&LD

(4Ps)

o2 musdh  (Product)
alensv (Price)

@Lw (Place)
BGuwupssev (Promotion)

* BFemeUBEHBHBTR  FlHeNSHLI

UBSHH0 Hevemel -  6cuewibiflent

urgensuuied (7Ps = 4Ps + 3Ps)

eaPwif&e (People)
Qawenpenm (Process)
QuendaF SFDMILUMF (FLp6V
(Physical Evidence)

* FHMBSLULUBHHD H6VM6U -
aUTSmBWTeNIE6Te UTFemeuuisd (4Cs)

L]

Gzpjsd LD 14.5:

urL Geuen e smerl

HIBTCuTT BHemeus@Epd 6l(HLILME
s@epd (Consumer needs & wants)

Syuwd (Cost)
eugd (Convenience)
OxTLjum_ 60 (Communication)

04

&MMMELIMIS 6T

FHMBLILBHH60 HeveneuUlene ail6ma @eur.
CuITHeTHaTeT FHeMSLILIBGHHEL H606M6 LOTHIEBM6T
euellaiflell LIMTeneuulled oinsl(LpaILIBSSHIeuT].
Cremeussme FhamHLILIBHHHO SHeveneuuller Lomml
semen auenlsflenr Camentshdled DI (LPSLILIBHSHSHICUT].
FHMBLILBHHE0D HEVENEUUTENET  GUTIQE 60 & LI
umyemeuuied  elufliimi.

CeuBpBarLoneT FHenSILBGSHHMEGHF FHeBLILIBSHH60
HevemIUIET (LPHBWSHBIOUSHMSF &L 1985 ST (HeUM.

FhmSLIU(BSHHHImgU LGN 2 MusSHEeT SmewruL(h

DM GTIBTUMNHE G 19HBTL (HEUTT.

UTL 2 6TenL&SsLD

* o _mMug o6

QumLs6iT

Gaemoumel

6T6T0T 6001 MB1 & 61T

HIHMB6IT

HeflBLIT H61T

QewmurBset
SIDILIGUEIH 61T

@\L1b

Q(LOMBISENLOLIL]

& 616D H6IT

2 _MusH  QurGemmeTmlest
ueLGeum| LD L BIH6IT.

2 _MusH  QurrGenmeTmlest
auTpEmeF  &HDCMHTL L Gdleut
WSAW LI LpenMSB6IT

06

smmHGUmISeI

2 _musHulenet 6llermd@eur.

o BusHHHenen alfleuret SigliLienL QuITasler &L
6UEMBLILIBSHSHIGUT].

RaQeuTmH o BuUSHP aumsdmenuh Ogefley
LGS,

QAUGUT(H 2 MLISHSH CUMBHGLOTET 2 HTT6RIHI HN6T
(Lp63TEmEULILITIT.

SBBUTHIETEN 2 BLIGHH BN 2 FHTTeIoTdH 1B HS,
SIMa IR BLSS UMBMUIF FTTHHSHI 6TATLINHF
Fflwresd  GBIULIGeuT].

o BuSHSHewmenser LeVCam o MUSHE oL L MHiSene6r
WD FL19ShSTL (Heur].

2 BusHFHOwnasler eumpsHmadF FBCBTLL SHl6r
LISTeT LIQ(LenB&HemeT UMILIL SH60 6UemnT6uT].
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Gzpjsd LD 14.6:

2 _musdl QuTmOemTan@GLl QUThSSHITET FeTendend

2 (HEUME(GH6U.

umrL Geuenen et : 04

UTL 2 6TenL&SsLD

asnmHGumISeT

o fevtesi(pld, elwmunys  @Gmuibo

* Flev1 go1LD

e aflwimumys @l

» e SHNGD, alwmumys
&MU 19 & WemL_ullevment

CoumiurBaEmd QBT TLSEHLD

* flatennQomedled B HHH
Gousmrigus  LI6wITL|SH6IT

* SlenteunBIBEMN6IT UM BSHEIT

* fleiTeuBIBOMNEITE0  HlewL & GHLD
LILI6BT & 61T

* o MusHBGLU  QUIT[HGHDHLOT 6T
SeUiSIOLOTEINMD 2 (HEUTSHGEHH60.

Gxpjsd LD 14.7:

o Faivismawbd alwmTurys GDlenwud ML

UGSSIeUT].

SeteOraled QHeHd Gouemioul  LIGHILSHM6ITE
FLI9SHBTL (H6UT].

fatesHn@Gd  elwmurysHHmn@Lolent ullevmest
Goumurhesemenud CHTLFYBemeTW D  alufliumy.
ueLBeum) F6GTE0 EUMBBHEHBBTEI 2_HTJEIIRIBENEIF
Gligd ST (Heurmy.

sueniaHHaT Qeupmls@Hd FeenGLomestleo s
ML SHBHInlgUl LWeIEemen alufliumg.

2 _musHEHGHU QUTHSHLTET FeTeTGLOTeTmM

2 (HEUTEEH6UTI.

2 _MusHesGHd SeujFfsywmer QuITHuennOumeTenmulwd

alursd HewOLTaTemmuDd S L LOGHeuT].

urL Geuemen s et : 06

UTL 2 6TenL&SsLD

&MMMELIMISH 6T

* QuruiLed
* Qumgl
e QuUTAUIL6d  euemBHEIT
s gyribu (ewsolt) QuTdHuied
* QUEwILTD [HlemsvLl
QurduiLed
* GuTa@aurdsgil GuUTHUIL6D
e QuTHUILQeomeiienmd &L
WEWeUTH  HeuaTHHM
QametenGauemngul L WIMIHEIT
c allugggiemip (&L HSiem6B)
BB
* el & gi6wi (b
* alUTSHHIEWIg6D 2 _6IT6NMLBIGLD
el Wl & e6i
* allemev
* alemeouilellesr BB TaHSBISENT

QurduiLed Qurdwenm eTSTUMDMIDEG elemdbaLD
FamI6UI.

QurAHulLedlest LOBsUM| LOL L BIHEN6T 661 &H6UT.
QurHuiL Georeitenmg HI L OGHLOOUTILSH BHHIHM
Qameien Gauewngul oL WIBIGMENF Gl 19BBTL (HeUTT.
alugd SHlewienL  M(PSLILGSSHIEUT.
AlUTSHSHI6TTQ60 2 _6iTeL SHEHGeUemToUI AL WIRIHEDETEF
Fl19dh ST (HeUT.

o2 _musdl QurmGenTemarer QuTHuiL
QevmatemMUD alUrd  HIEHTOL TETEnMULD

9 (Ih6UTE 6.
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GCxpysFd LD 14.8: o _MusHes@L QUTHSSWLTET aleneouleneid SLOmeidb@LD
(wempulenens Bpipwimleur.
umL Geuem 66 : 03

UTL 2 66L&l &DHOMHELIMISH 6N

* Uil BMSHMHBBH0 o alensy 6IRTLUSNE 6MeNHBLD FnmIeUT].
* @eumTusme 2 FFLLGBSHDHD
o FhenglUBIEmen el S
Qauiz Qsmeiensv. o alemeouielaiCUTE SHouandhIHBolsTeiTen Geuemrgul
© FHMBU UBIBMET DBUWIHL ST HMNF Gl 19S5 BTL (HeUT].
UBSHHH CBmeTeTeL
* 2 PusHHL Qurmeilet HrsHed
(wsiigfleno  GQuDeD.
* alleneoulLelaIGurg  SHeaued
OFis5s Geuswngl SMyessiesiT
* alBIGWTHLD
* (pHIWGGleUd

o alemevuilelelr Grrédsmisemen alufllium.

CxpysFd LD 14.9: 2 MusAHL QuTheTHeT HISTCMUTMTF CFaTNENL UIdhInIQUl
Qurpdsorer aFCWTE eudl(penmEemen (LpeTELOTI6UTT.

umL G euem 616 : 04
UTL 2 66N &&LD aDOOHGUEIBET
s alHCWTs  auflupemmasit o ABIBWITEL OGBHTLINED 6lendHEsld Fnmieumy.
o Qur@pLssiar alBCursd o alBHCUTESH 6 (PHHWSHIUSMS alendEeur].
s mIBTLIGUTHL sefest o HIGBTI QUTHET, MBHEBHTHD CUTH6T 66wt

alBIGwWTe  auldl(penma6T apfBatar alBCWns  anf(pampamens Ggela
* wa50sMH GuTmLseaier LB SSI6uT].
s?j]-rf’](g“-'”‘% U pmPST  , Qurme 0T AMEGLTS eI (PmBELTE®DS
Q“rr@g"&’w"m, Gﬁ‘ﬂ’f‘(g“ﬂ"& 6?@]_ SHIOTNBESGD QUTIRE HeuaibHMm Gsbmeiten Govemtgu
Wep  GuTadsSiwnels@d BITJ 60T B6EMETT  E)GOTRIGITGITLITIT
e B Qe .
G;ﬁmimzﬁfﬁaaﬁ&”mm o AUPRIBLILLL o BUSHOWTETBISSL CLITHIHSHLOTET
alBHBWTa  aul(LPe»BOWITEETENB / aufl(LenBHm6r
(peITEIomHleur.

Gxpy&Fd 1w LD 14.10: 2 MUGSHBMNF FHMBLULBSHIUSDGHL QUIT[HSHSHLOT 60T
BuwuhsHBe0 2 _GHBmen (LPSTELTINEUTT].

urL Geuemen st : 04
UTL 2 66L&l sHOHGLIBET
) EgLDL;':g]@ffj’@mm o BDUBHBNGHE N6NTHEHLD FnmIEUT.
e BMIBHIT o GbLBHH6T (PSHBWSHHIONSHMS 6N EGaIT].
* GUBGHHEO HEVM6U D P DD
- eflembuid o auanfl&OTaEdIBG GLbLBGHHe0 (Pa&BSWSHHiauD
. alpusmen  GbLBSS6 CuUDID FHSHTLILBIGBMeNTSH O\FHera LB SHHI6UT].
.« sallulL  elpusnesaT o BubLpHHHe0 Heveneuuler smalsmens OHefey
* 1D&B&H6T OBHTLITL ubHaleury.
* Gorlg  elmueme o 2 BUSHHOWTETBISGL CUTHIHSHLTe GLobLIBHSHSH60

* FHIMDBEHD DIEILICUBIBEHLD e / (LpedBEHEMEN  (LPETGILOTLl6UT.
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Gxysdl 15.0 : oueiasHe Coupme@ B (PBTEMSHSIUGMSBL LGS
upsHsIL (Wempemulmers Caipuwinieumy.

CxpysFdl I LID 15.1: ouenias@wraifer B (posTmwdhgeusHer QemAnuT®H
smend GasLlLMleury.

umrL Geuenen e : 05

UmL 2 66L&l sMMMHGUMIS6T

* Bd  (psTEMLSSIeUD P& (PpaBTmSHSHNSHMmS AM(PHSD GFwleuT].
* BF armwisiusda ChIssD o M) (paTEWSSHIUSHE CHThsRIBMTS GHefley
* A (WETMWSHGHIUS HTLOMEIRISHEIT LGS SIeUT].
) @g’(’_ﬁl‘@?’ 5”?”60.1@56" o HF (WWITOWSHHNHIH T CHTdhERISMET  [Hlens
* Bgld  SomemIseT Geuiimd . . . . .
o o Bls  QamsiasBe aBssILGSEB BH5
* auemlls@onei pflel  BlglS I L . . : lier Gelent
Bl goib, &L GILTE 5uwrr.6mr51&,6fnmu u@uunL{Jm '&FU_I‘G)JITU.. ‘
. augey GFeaBAlLID o HIFSH slLLOLigD &L HUUGS FH6eSlergid
. s1& ey OFeaSBLL WPSHFWSBIUHMSH GeuafiBHHS ST Beu.
S Leusnewt - Sflupaspd © BIHSSILIOL 60, S BUIGSSH60 GTeIeIBIIBES LUI6HT
SIHET  LILIGHIS(ETHLD UBSHLILBS OB SHalHeTE 6uTe] OFeva HaIL L b,

* pevger euge| GFeved STEHEILTUIFF60 SnBBl 6ISILIT OHTLTLUTHS CFHeriey
AL oI Leuememt - SN(Lps LBSSIaUT].
(PO SDIHET  LILIGITSHGTHLD
* STHLUTUIFFE SaMmml SIN(PS
(PO DIGHET LILIGIISHEHLD
GCxpysFdl LD 15.2: auenllaOoranear HiFs Cxhameuulmen Blemme| GFulousm
sn&a|enen rmml BEHUILH audlpenmasener HIHeuT].
urL Geuen en 61t : 05
UTL 2 66L&l sDOHEUDIEAT

* auelaGramar HHs Comeuser e cusilsTRIMET BIHUI LD ChemeuliLmL igeneLl

* BWILBTEL BlFHHCHmer UL QUINUBSSIUT].
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. Gamfled ewid@msi BT UIRIGEN6N  (LPGSTENEULILITT.
« GamPe Hams@mer gpuGusne OBTIN LUanb@aal@mrre gouGEaD SiWHSE!
ST HTJEIIBIBEN. semen QBHTIP0 EUPMIGHT, MmOy wHMID HIST
* Qamled LewIs@HEH6T  (LpevLd Boury eTemID GueMBUTED QeueiGounTad HTL (HEu.

IOUGSSILGBLD NWSHSEEET. o QBMOHFEISCLOSTDTEO 6T6HT6N CTEILINS BEMTEIHEI(H
© Gomal ALEIGMTHEHSEG 3156 CBTHBMBIGET DHMID SH(HLOBIGHENET LI IQUIM
UBSSHIUT.

o MBHOFHTPD HML (LPMHMBMET SIMHGHI LeLCeum

* Ggemeu OUHSITHEHHS
* QaMfled IFRIGEIGMET GS6lmI
&HWI(h DB CHTHBMHEISEHLD

. MBHOBTHE0 HEDL (LPENMEBM6N 61T (&H6UT].
L6l ETpLD.

XXXix



Gxpy&Ffl LD 16.12:

umrL Geuemnen a6

* afld  QUeT  (LPBTEMLDS GG S 60T

&(HLOBIGEET WHINHD Mluigseit

L]

Oamsd Uewid@aemend Sy @GLD .
(LPEHMSBENT

o gl (BUBurw Cuggev.
o FlLuug Geusmev GFUIHeL
* Owgouts GCeusmsv OFUIHED
sHUYLULY Sielba Couenev
QFuIgen

Bwevdls Bmby Gouemevseiled
FBULTH®S 560
Bousmevaefled  FHULTH([HSHSH60
Bemeusvliudag sy
Bousmevullemend (@ LOLILS60.
wPlwed Gumgmir  (Nésignr)

2 et ewtm ey HLb

MBHOBTIHE0 HEML (LPeNMEBM6Nd HalyLil
50 OFMPled aULBIGBH] 6l(bBobooamgw
BEDL (LPENMBEN6N  6\1l61T & (& 6UIT(T .

Fal (B QUUBSLD 6T6IIMTED 616360 6T6ILIEND
QE HWI(H DT D6 T 6VBIEH 66T
Oxmed QuUMIBT WOHMID 2em AUl  6T63TM
auensulled QeusiBGaumTad STL (HeUT].

LoeidHalen (ETemdHHIeUSHHET Geunpnenuwt HLNNHeuSDHESTET

Bplugdaamengd Bpipuimleum.

05

UTL 9 _6T6mLS%&HLD

el Lgeiey

ooy eugeied

s o pusHS B
Gaemeu eaupmiGeny GCFemeu
Qumenjaengl OBHTLILSE6NT
fobsd CFemeu 6UPEIG, 6T
Bgemeu GQumeT CHTLTLB6 60
S| 60| Fn 6OBIH 61T

urgslonet Gzemeu  GLUI(HETT
Bzemeu eupmIGeT OFHTLFTY

&oflest LNy Ham eomiBen

x1

&MMMELIMISH 6T

o LNGHeUT (HBTEMDSHGHIUGHHET QFLDUTL(H SienL
alenest HIIBLD BuwdHsemens UL iguimuBHSHIeuT.
o Ibd R6IGUTH Buhsamenud CeefeuBHSHIeUT].



Gxysdl 17.0 : ouenilamisenen QeunmMao@ HHeU6D (WenmenLoulest Lkis6L
demert QupmissTeaTdan (wenpuleners Gpiguimleurs.

CxpysFd LD 17.1: BHTOBENET 2_(HeUTHGHERN (LpenmEBMmend CalLmbg)
SHBOUVHEMENT UNBLILI(HSHHIGMT.

urL Geuen en 61t : 05
urL 2 _6T6enL&&LD sDOHELDISAT

* BIeYBH6I o FHTOHGLD HBOUNIBGLD 6UMTONVHBEWILD FnMIEUT].
* HBHEUCOBEI o FTYHGHLD HBUNBGHW @emLuleomenr Ceumum®
*HTOS G HEUNE GmL  Henen @UIHEUT].

ulsomesr  GeumiLim(h o FT6| 2 HouThsm OFweaipenpulenars Csefley
* FHIR| 9 (HOUTHSLD UBSSIUT.

* &(HLOMBIGH6IT o FHHOULSHONG LNIBMENF FHLIQHBTL (HU.

* QamHleomI LD o HBAIBMON LGN Bluwidsefer SigliLienL uiled
* BHBOUOBOMG  LIGWTLISH 6T UGN BLILIHSHHIOUTT.

* HHOUBMET  UMBLILIBHSHSHIHED upmIBILL L Syeyseilar o salujLer GxHemeuwimen

HBEUOHENEN 2 (ThH6UTEG6UTI.

CxpysFdl LD 17.2: oUTBOLOTEINIST  HB6UED  (LPEHMEMLOUTED  SHTer IL(HLD
WA WSGIUHMHBWD QFHTPDuTHEmenud BHlguimleuri.

urL Geuen en 61t : 05
UTL 2 66L&l amMMHGUMIS6IT
* BB (LPEHMENLD o HFH6UL (PeMEmLOUTenaT SNMbH CsTeTeumy.

s FBaue0  (pmmenoulst Coemeull o HH6USD (pemmenoGWITeen  ChHemeulilm L u b

UG  (PSEWSSHIOIIPLD (WEHBWSFHIUSHMBWLD OHefeyuBHHIeuT].
s 3B  (pmmaQuTaflar o HH6UD (penmemLWITeer  QFHTIMUT(HHMm6NE
GamAnurBaei OxefleyuBHaHIeuT.

xli



GxpysFdl LD 17.3: BB6UD (LPMDMLUTEnaT  UMBILBHHID  (LPEDDBM6NEH
GalLMba FGwnas L LsHNCHHUS HH6UD (LHEHMENLD
uWienest euenSLILIBSHSHIGUT].

umL BGeuem 61 & 61 : 05

urL 2 _6T6enL&H&LD SDOOHELIDIS6IT
* BBAUD  (LPENMENLOSEEIT o HH6UD (pemmenouilenet U BLILBSHHIUHMGLI
UM BLILIBSH60BH6N LWSTLUGSSLIL,GD BudHsmend &g ST (HEuT].

*UweUTLG WLLSSDCEDL  , |reuenen L LSEHDCHOUS BB (PEHDEOLD

* uwetuTLignGamu

* (pETEmWGHSIGS OHTAMHUTL
19 Gasmu

* uTeusme Lo L SHMHBHMHL

ulemest  eueNBLILIHHHIGUTT.
o UToUMSN L LSHMCHMUSH HH6UL (HENMENLD
Wemenl uflFelld@d  HONBUTHEHSBTEOT 2 BT

SEAE (PEDEDID GUBIMRIGHEM6IT  6ULDMEIGHEUTT.

* HBAGITUTW oL LLD
* (PBTMDGHGHI6N DL L LD
* gifey LLLD

* Qwoum (B WLLLD

CxpysFd LD 17.4: uwetum 1pMmB&sMLGS HBH6UED (LPENMEMLOUTENT 6UENSBL
UBSHIUTT.
umrL Geuem e & 61 : 05
UTL  2_6enL&&Ld SMMMHCLIMIS 6T
* LweIUTLIHGSMHL  SHeH6160 o LWETUTLRMCaMUS SHaued (edmenioullene
(pemDEnLo UMBLILIHSHSHIEUT].

© GarBaasd ammesd 2@ o LweTUTLIYMBaMHLU QeuGeuUT([H SHH6U6D (LPEHMENLD

aurdse0 (pemmento  (TPS)

Wenasigid UemTyBm6eNg OFHeileuBSHHIeuT.
o gfleyF QFwPuTL (B (Wewm

o LwUTLIPMGHMU  @aGEUT([H HBHEUED (LPEDMENLD

(KWS)

R Wenmevid  BlewmBeummULBGEHSBTD B (HLOBIHEM6NTS
wempeno (OAS) OgefloyuGHSIeu.

* cuemile HIGHIENING] (LPEHHENLD
(BTS)

* (PSBTMDHFHIEU HBHEUED
wenmenio (MIS)

o Fwomer 2 _gal (LPennenLD
(DSS)

o BHeopGeubm 2 F6 (LpsmmEnLD
(ESS)

xlii



GxpysFdl LD 17.5: (WPHTmHSHINS OHTIODUTLIQET DIQULMLUTED HEH6UD

(PDDMLOUTMET  EUMBLILI(BSHHIGUT].

umrL Geuenen e : 05

UTL 92 6TenL&SHLD SDHMHELIMISE 6T

c QamPpuTi e SigliumLuiled ® (PHTOSSIe QaTAHUTL g6 SlglILeHL UTled

SBEUD  (LPENDENLD HHBEUD (LPENMENLOUTENST UM BLIL(HSHHIGUTT.
o FHMBLLBSHN HBHEIED o QamPNHUTLIYET DPLLMLUTD @IGEUTH HHEID
(PDDENLD (MDMLOSHAMBIHID LiswwTLmemen GeueiliLBoHsIeuT.

Bl aTmwsBias S50 o oG SHHEI  (LPEMDMLDE EhE S L ullsome
PEmDEnLD OsTLTewen  QeuefliLbBHSHleuT.
QewuTL (h SHEHEUD (LPEHMEMLD

efld 6UET  (LPHTEMLOSHBI6L

BHBEUD  (LPEMMEMLD

Spuieyd  TGSSuD

SHBEUD  (LPEHMEMLD

* UeLBouMI HHEUD (LPEMMENLOSHETHE

demLuleomen  QHTLTL

Gxysd L LW 17.6: 5&a100 QFHTOADI UEMSS CHL LMHEH ASHT DIE)IFn60EI

semen  QeuafliLbBHHIeUTT.

umrL Geuem 61 & 61 : 05
uTL  2_6M6enL&a&sLd ammHGumIS eI
s ol  QHTHIL LUSHNE o 556UD OHTHDIL UHMSH AMHHIOHBTETEUTT.
AleNSSLD  FnDIHE0 o B30 QT uSSLa Gmanhs GCoum
* poaI  OBMHDILUSSIL T OaTei umBiIGemen  elufliiumy.

Aenewibd genenil  GEHTHem |'_|_|r51l561'1.

BB6UD BT USHHT (LPEHHWSHUHMBF FHL 195
HeNHHE0  (LpewMUTlev 6ot
Qzmflenil LD

QFHTLFUTL6D QFHTflenil LLd

STL(HeUmy.
o FHB6U0 OBTIHDMI LIGHHIT DIe0)Fn6VMBIBEN6NLI LI QUM

BHBEUD  (LBHTEMLDSHFHI6L LGS

OsTdeniL L

* 3010 OBTINeIL UG Heu
(P& B WIG FHleuLd

* aa160 BTN LgHe
S| Fn 60 B 61T

xliii



Gzpysd L 17.7:

BHB6U60 QBTLIUTL VIGHHTH Senewil 616me0UeNLOLILNen6oTLI

LWISTUGSSHI6UT .

umrL Geuenen a6 : 05

UTL 2 6TenL&SsLD

* @m6mIL  6U6MEVWLIENLOLILTEDT

uwiesTuT(h

* @emeil  6UEMEVLIINLOLILNEITTE0

aupmIsLILBL  BFemeuse

2 _eu&Eenmaill  6UemELWIENLDLIL|
(www)

Aevgdreiuwsd  Humed(E-mail)
Gamuy wrHm CUWFLUSHTLD
(File Trans fer Protocul)

o2 emgwr(pd eugd (Chat)
Oauide@u (News groups)
OsTemevdsenial (Tele Com
puting)

Feps  2_60H60TaIW

6UEM 6V LIENLDLIL]

* wamrev (Face book)
 Lellry (Twitter)

&MMMELIMIS 6T

seiesll  euemevwienolillenen SiMiba I CsmeaTeur.
Aenewwil  ausnsvwenolillenet SIMbHHIOBTETeUT.
Bememil eusnevWenLOLITeTTeL supmISLILGL CFemeu

semen  adlufliumy.

o FHlBUTHEMNET DQTDOTLE H(HLOBIBMET E6EVG)

UBHHH CaTeTeumsNE Rem6emiul euem6eLWIeNLOLI 60T
o galulemerl GQupmis OameTendgngpul (PenM
Wemerrs; GaeieyuBSHSHIUTT.

Boeuend QFwmurhaemen ReoGuUubsHd T
AUBMEG NI UMEVWINIOLIL] 2_FH6dein (LPeHm
Wementss GxefleyuBHleuT.

auetilas BMIeuaTOLOTEIM FeLpd GUEMELWINHLDLILN6TS
FHIMEIWTHE QBTETEHLD  (LPmOMUIHTF  FL 19dh

ST (H6UM(.

xliv



Gzisd 18.0

Gxpy&Ffl LD 18.1:

urL Geuemnen et

UTL 92 6TenL&SsLD

* cuenild 6TawIeID  (H([HHSHI)

* cuenild  616uGT6u0T QLD BTN 6 6315

oueniaGraemn S IWIuSHEGW alfleyubeaeusnELD
auelasd HLLSmBS SWTFOUT].

aueniasd HIL OIS SigliLemL. SibFEisamend Gol L
MbFH 6UTE 6TemTISHMSGHL CUT[HSHHLOTET eUTBHHL L&
MBS SUTHUIUSHBTOT SpWISHHMS CeuafliLBHHIeuT.

04

&MMMELIMIS 6T

o uUMNE 6cTMIMIGHMBH OHefeyubHHIEUT].
o QuUTBBHLOTEN 6uewla cTemiOLTaImMS CBHifley

Gzfley QeuibdBurg seuaibded  QFLILDOUTIH SouaihHm Osmeiten Geuesiigul

QemeienGeuesigus  sryeueei Smplest, Cuiflenes smrewidemen alend:@eum.

Guiflend HmyewiE6l

Spplevies By euiabe

s auemidsd LD

ailend LD

(W& I WG FIOLD
HeuasHHe0 O meiten
Gouewnigul el wirkiE6N
SUSTRID  CFNIGHS
Gouemnigul L WIkIE6NT
aueiad  H L Qomearlsd
2 eTenLssluL Geuemiigul
6T

*  (PTUBBLD

* BlewpBeupmiF F(HHSBLD
*  auemils  elugd

o aucwila eclomiemimidementl Guifler, &mpjledl
uGLUTWIINGLUBSH QUTHSSLOTET  cUeIlBSF
FhaTULOWLTEemmsS O fley Gauieury.

o auilash FHLSHmenr b OCBTeTeury.

o UMIBHH L QLTS (PoHHWLSHHIUGHMBH CH6iTey
UGBSSIUT].

o amias HLLOwraiemmsd HWTfléEGLEuT sl
souanisHMm  Oameren  Geuewiigul eI WIBIGEN6TF
FLIgdb ST (Heury.

o cumiad HLOwramed 2 eemdaluL Geussrigul

uGHdemens UL puINUBSHSHIEUT].

o FhsUUBHH HLLD

o QEwpuTl(Bsd SHLb
* ey euengh HLLLD
© BFs FHLw

*  BenemIlIdHS60

xlv



Gzpysd LD 18.2:

umrL Geuenen a6

UTL 2 _6T6emLS%&LD

* FHMBLIUBSHHO HILLLD
* al61 & (& 6V
* (B BWGSHSHl6ULd

2 afenLsasluL  Gealswrigul

Al Wk eI

* QamPsvd FHenSLl
U@GLuTUia|d

2 Musd (QUTHLB6T
SlevevgE  CFemeuser)
* QVBGHF FHMD

* Guri_igwimeny &efevt
u@Lumuiey]

* Gumipwimeny &erflest

FhHMSLL(BHHH0 2 LTl

YIEIET

9 50855 FHMBSUILUGBSHH0

2 urw  eudl(penmaeit
* 2 puSHEH Qurmer,
Slevienid  eT6ITLIENEY
QFBTLFUTET 2 umw

auLl(Lp MM & 61T

* allewsv 2 _umw
(e & 61T

s aIPBWTs 2 umw
YIS

* GubUBHH0 2 umw

aul(Lp M & 61T

oUETTE  6TemTENISH MG QUIT[HSHIHLOTET  FlbeHLILI(HSHSH60
AL HMBSH SWTFIILTT.

06

*QUMBLTES alhuenet 6Idjey

Fa 60

* FheMSLILBHH0 OFeveyHeiT

&MMMELIMIS 6T

FhmSIUBHH0 HLHHNEG lendsd Fnmieu.
FhmFSILUBHH0 HLSHGT  (PpoHBWSHHIUSHMHF
FLI9SHBTL (H6UT].

FhmBLIUBSHHL H L QoTaihed 2 eTenL saliuHLd
el wmisenen  elufliumy.

QUDBISLILL L. $H6UOBNMITLTHF FHeNSLILIBHH0

AL GHMmBH SHWTFLILTT.

xlvi



GxpysFd LD 18.3: FHmBLULBEHHO S L SHNCHHLF QFuDUT. (B H L HMH5
Swmfliumg.

umrL Geuenen a6 : 06

UTL 92 _6TenL&SsLD SDHOHCLIDIE 6T

YT p———
FwOUTL(Bd LD o QFUHLTLBS HLS®S SfHE Qamsioury.

* al61 & (& FH60

« H AL o QrwmuTl (s H LT (PHBUWSHBHIUHMBH

2 eifenLsasluL  Gealswrigul OeflauBGHSIuT].

oL WIEIE 6 o QrwmuT(hgh HL L Qramisd 2 eien saGauebngu
‘o Pusd Bweverey el wmisenem  aflufliumy.

* EEML(LPENMUIGOEVTEF o AUPEIGILLL HBoUSM@TLTEF OCFwupur’ (bsh
Carsgiboener  Ghemeu FHLQrsienmd  Swmfiumy.

* epeolIQUT B B6flesT  Czhemeu
s e Al BGxhemeu
COUBLTBES 2 DUSS
OuTHIBLHHMevES  HFuid
* QamPnaTensy  Hlev
Sm0aYSH S LD

*sfleyll QUTHLSHemen
SIHHM 60

CFUPH (GlDEV HTHBLD
*QrsHs 2 MusHadrupd
3160 (&S STWI(LpLd

s auemiasHemen  oLTwIlLESDG
werteayment  QEFwmur(héb
H(HLOEIBEHLD  DIHMBT 6
QF6V6) B (GMHLD

xlvii



GxpysFd LD 18.4: ouenlEBSHHE alHalens HLHmbsh SWTHOILT].

urL Geuen en 61t : 06
uTL  2_6M6nL&aLd asnmHGumISeT

. beafls ouens HILLb o walpouss H LSS APHHIGSTETEUTE.
* ollené LD o &fFHeUeTEH FHLQTaIenmsd SWTFILILSET
s (WS B WG FIeULD (WEHBWSHIUSHMBHH CHefeuBHHIeUT].
*2 eilenL oL Gouemiigu o ealigeuens HLQWTaed 2 e6TernL sl
el Wisigei Geuswngwi el wikisenen  eALfLumy.

* pwpAwmenset / e QUPEIBILLL SH56U0EHM@TLTES DafFHaens

LmIBTeN G jumem AL Qorsienmg  Swmfliumy.
aflug eI 6i

s (PBTEMDSHHIUSH  HMETH6NT

* SimlIYS &L L enioliest

SlliuenL 11 1gHeles@EHLd

QummILIL& & @EMHLD

* SIEMIOLIL  EUEDFLIL LD

*QUMHLTES OF6evey

xlviii



GxpysFd LD 18.5: uelssSHE HHSH L SHmSBsH Swmfiumy.

umrL Geuenen a6t : 08

UTL 2 _6T6emLS%&HLD

* BIFSIL LD
* al61 & (& SH6V
* (P& BWG Hl6ULD
*2 eienLbd Geueuvrigul
il Wkl ei
*QFwm HLsé Hywb
* Qgs Hensowimes
Sywid
* Qrggs QFumurl (b
wpeuteotyment  QFev6 6T
- Qurds OsTPPUG
CLP 6V S EITLD
e HUALOUC L oIS Famm)
* aflend @360
*92 eitenLbaH  Geustorigul
VM 01
* alHUENEIT  U(HLOTEBILD
* almuenenid  Syuwid
* QTss @evTuLd
* QFwpurl(h @eomuLd
* aufle@l  Aeitengmen  @e0muLd
o wHANILLU L BlHBeneveniod
gaMml
* aflend @560
* 2 gilenL&s  Geusmrigul
VML 01
* QTHHS &TH 2 LUTUIEFED
* Qs &T1eH GeuefiLmuIFsed
o AIILLUCL  BlFHBleneveniod
Fa Ml
* aflend @60
* 2 aTeLED  Goussvrigul
il Wkl & ei
* DL (PEDM  DI6VEVTSH
QFTSH G5 H6N
* BOLIPMDF OFTHSHISHHENT
* DL (LPEDM  DI6VEVTSH
QummIiiys &6
* ML (pemmL  QUITmILIL|&E6rT
* Qrss o flaw
* LM WF OQFNISHHID
SILL_616m 6101

asnmHGumISeI

BPHS FLsHement SMbg Qsmeeury.
BHSH L SHemesid SWUTHLILBE (HHSLSHISHMBHH
QOgefleyuGSSieuTy.

BHSH L SHe0 2616 baHGouemngul e WLIRIEHEN6TL
UL QwinuUBSHSHIeUT].

BHAHHLL GH61 @eGeunm Fnmidmenud Ggheiey
UBSSIeUT].

BHSHL L SHeu1 @euGeumm ammiseflssr S1pw siligd
&ML Goussingw el wmisenend CgeafeuboHHieuTi.
QUPERIGLILUL L.  HHEUOBM@ITLTH  HHSHHIL L SHH60
2 erenLdHad Beuswigw OQFwmmilLsds  SFwudhens
wHUIG Cauisur.

QUPEIGLILL L. HHEUVHM@ITLTH  HHSHHIL L SHH60
o efenLdd Geuemiigwl AL LULL  eu@bHLOTETES
gapemms  SWTHIUT].

QUPEIBLILULL  $HUOBMMTLTE HHHHL L HH6e0
2 6ienLdbs Goueuongui AL’ L &ST&H UTUIFF60
gamennd Swmfliumy.

QUPEIGLILL L  HHeUOBM@ITLTES  HHSHHI L SHH60
2 eenLéds Geuswigwl HlF HBlenevenind gnmenms

swmfliumy.

o UPEIBLIULL HBH6UOHNMMTLTE BHHH L GHH6v

2 eienLéd Geuswiigwl LOAIILULL HL6T L6NEF

OCFVIHFHID DI L euenewienuid SWITFILILTY.

xlix



GxpysFd I L1D 18.6: auenilagd HLHHHCHML cuswila sremieniddesr QUThHEHDHL
uTLigemest  Logllumy.

umrL Geuenen e : 05

urL 2 _6T6enL &L SOODHELINIBEIT

* pF olsms, BiFucoeTs s B whmid BHHweveor SMGmell LGLILTUIET 6T
sifsmasaila  LEGUUTUIa] ofbs Qameieury.
" Bifuebeors  siemaiiGd + B amsmall uGLUTWeIECUTE LWETUBSHSL
s@olast updlem BlFH sleveons enail bd HHalsenens

OxefeyubBHHIeUT].

* epeoLIQUITHET  HmemILILI(H

Simsn?

. BELpmDILGEHS  BF aPsemall u@GluTWeled uweTUGSSULBS ST
(Wiguyiom? B oeneil (hé smalsment U QuIDUBSSIOUT].
SpBEHDEG  AIDEIELD B, BHwedeons oenail (héd smalseilamLTs
uEISeRY aUeTldBlD QFHTLIUTET STLOTOIRISEHDHE 6UHEUT].

*@Glosv CrAlLs Heenio
(@F: 30200 (I YR (20

* QBTLFFAWMS [HemL
eopiubdHd  (pigujor?

B oenei(hd  BHaNS6I
s FouurL(Bu  Yeefl

U@GLumuiey



GxpysFd LD 18.7: BeopCaupmiF SHeSHmSSH SWMTHOIUT].

urL Geuen en 61t : 05
uUTL  2_6lTenL&&ld SDHHDHCLMIEHEIT
« BeonBaudmis  S(hHEHHD s PHenCoubmiF FmHEHD 61eTLmS DbEHI CETeNeUT].
* aflen & (& H 60 * HMBauNmF HHBEBHIET (PHBUWHHIUGHMBF
LAY L 19SS (HeUT(.
*2 6o &&  Gouewiigul * BlomBaummiF HFHEBBHHFL 2_6T6NTL MBI U6NT 61
el Wkl & 6i

el wmisener  aflufliumy.
* auemiasflent  QuUUIHLD,

Wwaauflujid

* suenilaH AT suFeLTM

* suenildsdHest  GHTHSLD

2 pusd GFuiwliuGLo
QUTHLSBET SI606VG)

Gaemousmel

e GumiiguilL Geuewngw Fhengd
*ousmilad  GeupmiwemnLeusbm @D,
BUTL 19 SHHETMLOUTNT  DIGD)]Fn GVMBIHEIT
HemLsall  GUNEUSHIXSHLOTET
SHITIJ6UOIBIHENT

L MyFHTen  (LPBTMOSHHIUS (G (LD
*OwrEs Y56

cauela] FHUBSSHW 66y

92 508HF FLAT 66

li



lii



SBBB CUmBIBEHID
IOTHJF GVFUIBLIT(H3HGVHID







Cxjsdl 12.0 : salpuisefagid DemlIGESMaIHID ChTHEBRIHMET Henm

Goumniles QasTeTUSHNBTH (PHTMDGHHIUSHHe  CHemeull
uUTLgeneud  (PSIWSHHIUSHMBUD G I9HSTL (HEUTT].

GCxysd wLL 12.1: (PBTMSHHIUHHNT CHEMEULILITL I9NETULD (LPSHEIUIHSHI6USHMS

w2 pIFILGSSIeUT].

urL Geuen e el : 03

sPOOCUMISEST : o  gBBISCBTETEMILLL eUDTON6VHEHMIHIBM6NS SBLIGHET (LPGVLD

(BTEMDHSBIAILD 6THIBT60 6160160 6THILINS DINSIHHI CFBTeITeUT.

o alemerdhHMe, LWmIBIFH, o BusHHHSHBer CUTET  6T6u0T6m0T1H
BHBHmeNT DNHH CHTeeu.

o alenanhHmeir, LWIBILH, 2 BUSHHSHHMme sretieuBmIdasenLul
ooTenl GFHTLTLBem6Nd  GHMILILNBouri.

o (PSTENLOSHIAIOTEIHI HENBLITHEHEG L0 (Lo DIenLOLIL|EH61T60T
GPTHEBRIBM6T SIENLHHIOBTETOUSBEGD DIOUSUILDTEISHI 6TTLIND
2 _mIFILGHSIUT].

o (PBTDHBIIHHGT (WEHBWSHHINSHMBHH O\FHerayLIBSHHI6UT].

uTLSmsS SLHGusPGIu  Sifonsseoser :

“pETmWHBHIAID” 6TMID LISHH M OleuemrLieuensulled 6I(LDSHALD.
(IPSHTEMDSHBHIAD CFHTLTLTET H(HHHISHHEM6N LOT6RT6UTHEHL 63T H6VHIBHIMTUITHS.

“QFuiw CeouewtgpwiendHdF FflWTeF CFUIHED” 6GILSI (LPHTEMDGHHIMHHT H(HHHTELD
GRILINS LOTETUTHEHEGHSH CFHefeyubBHBHaLD.

reoTelJH6T  DIBIHSHID, CHLB(eTen (LPSTEMGHSHIAID 6TeTUH  LWIGTLBHSHHIH 6

FhSHTLILIMISMET LoTenieUTHeilL LD allemeueayLb.

® FHTWILD: [HlF (PBTEMOSHBHIULD, SLPUBHBBEL (PHTENLDSHBIOULD, eUGHIILIEDND (LPSTENLOSHIGILD,
GBy (WSTMLSHSHIAILD.

(WHTmSHSBIID OFHTLTLI60 LGN HLTH6IT (LPGITENaUSHHIGTE 6UNT 6T 605 601 HISH 6T

LDTGUTEUTSHETHL-GIT  SH6VHSHINTUWITL GYLD.

UMIaleVhHMIHH 60 2 6T6eN_SBLILIL (H6lTen LieTeu(hld eTexTenIba(HdbBHmen GleusilihsHd)

(PBTEDHSBIAID CTETUSBHTE  ailfleuTen HHHOBHTEIENB  LOTERIGUTHEHL 6T HEVHSHIENT

WL eyLd.

. BUIRIG IaleF P60

. BDIAIGIHRIGBEHLD DIEMLOLIL|EHSHETHLD

° BevdGBEHD CHTeHEMIBEHLD

o GUEHI B  GUGTTRIGHEIT

e  LWEIDIF

o allenen M6t

. o puBSHBe

o CFwesi(Lpens



. (PBTMDSSHIUOTENH HTBLTHTAIHID Dienlibselagid CrTHanmsmen DML Ho
CaTeeusB&HS CHMULILIBHE (LPeOBUTMEILID (LHSTLDSHHIUHHG (LHEHUISHSHINSHMS
WD LDTEWTEUTSHEIHL G BHEVHSHINTUITL GLD.

uTL oL WmIGBe»aTSH IGHaTau(hdBHd OCIBTANMBBHTHT MIPBTL L 6VBH6V:
. (PBTMWOSHFIAUD 6TVTUSDE (PaTemeussLILL(HeTen  auemnyalevdasaumisefled oo
Levteu(mLomm):

o * JEMETWIOTHEHL ST Een6eihdl LoMMILD eJeneTweujsenend Cameni(hd Geusmev
QFWINGHHInQU HM6ED (PBTEMLOSHHIOULDT GHLD.”

Gl urysasy Gumeol (Mary Parker Follet)

o “ BlieuetQoraier GnMes Revsdanat BamGaummed OCEBTETOSNETE Db
Blneusnsdlevienen welg wmMMId Guendes euenmEIGm6eNg S LLOL 6D, @O
BMDSHH0 CBMUILGHHV, B (BLLBHH0 CUTSID H(HLOEIGMENT 2_6TemL Sl
QFwWaT(PemMBUW  (LPBHTENLOSHHIEULDT (GLD.”

Beerd 6).6101. er0@Lmeury (James A.F. Stoner)

o “ LoTHMLOENL b UHESTIN FHLO6OMIOT eUEMRIEEN6NT alenaSHAMenTTEL LIWLISTLHSHS
Bnsus@orsne GMeECHTeTHmeN DML HSH QBTETEUSNE 6JMEITLIOUTHM6TED
OQareni(h H(HLMIBm6T CMOETETENF CFUIIHID 6J6MEITUIUTHETHL 60T EN60)6001HS]
&(HLOBIBNET BLoNHOBTETEUHID (LPSBTMDSHHIOD i GHLWD.”

Opmuyl @ ey (Robert Kreitner)

Cun@MuilL  euenyalevdsanbisEhECHML  (HHBTEMDSHHIOD 6ISILMS 6D BN G

Aesteumonm efifleuren &HHOHTETND (PEBTENEUDS  (LPIQUILD.

. (PBTMDHFHIOD  610TLFH QUWEIG UIBF GHedlsd SmLUOUTSTINT  GHNHS
BVHGHBMENMULD GHTHEHBISMEMULD LWINIBUTS SIDLHHIOBTETUSDBTS SIeNLOLILT
QVIGTEN GUETEIHEN6NT AIMETHHMNTHSH SHLLLOL6D, @UOEISHMIOSHH60, GBMIIILIBSHSH60,
sLBULGBSHSHEO 6IQLIDEnD 2 6TenLdbdw QFWeTPenm@UITETMT EGHLD.

MM J A6V 36301 D 35 VIGNTANT  6T6301 6301 5 3 () db B 6V

. Buikig aumisd@ipsv (Dynamic Business Environment )
LeLGouml FHSHTUILMIS6MNED DIgdhdHly LOTBBRISEHSSLULBG UBHISB DBF G060
LB UBF GG BUIRIG euemids GH60 6TaTlILBLD.

o Bipleued/@pmisenioli (Organization)
JHTaUH Be0HCEHTETmB DIGL6VHI AeVSHGHH6T LisvauBens HensCambnles GCameTausi
&5 QMTE Couenev CFUIFEB Lew BHLTH6ME Fnl (B (LOMISENLOLIL| 61601 6T61TeMLOUWITS

SIBWPSLILBHSHHe0TD. DICHOUTSIBI CHTEHBRIBMET DIHL[HHIOBTETOUSBESLD [B13I6v60T
LOTETSH QOMISEMLOLILS  S(HLOmIBm6N GLoB6lsTeiTErpLD.



Bevd@b Cpraspd (Goals and Objectives)

HBIeUETELOTEIN [HeRILETe0SHH60 DI b CETeeusBE eTHTLTISS S CLBICLBISmNT
BvdG 6ad GUIULIL (puD. DISBHIL T DeteuTmprer  alfleuTer  HipieueT &evd
CaramiBsTer GUBIGUBTaE We o mgumer (Wweompuied GeueMiuBs LGOI 6T
1% CHToHHID 61601SHEMB60TLD.

auewia alenmise (Business Resourcess)

(PBTmSHSHINF CF W (LpemBUied 2 6TeflTEHll LWSILIGSHSHIHRB DIHTSHSHID 616w0iH
GUATRIGET eTILILIBLD. @6l auenmisbemenll Le0Geuml (LpemmHeied aUmdLILBSHS (WIQUILD.

o _gyewid: 1. eNSHTaei - Men
LI6BOTLD - Money
QUIT(BHL_ e - Materials
BuIb S TmIS6IT - Machines 7 Ms
OO LD/ (LpenBE6iT - Methods
FHem - Market
Gmyid - Time / Minute
6T6UIT600T b (THEHBH6TT - Concepts
QUL &6 LTI - Customer

o FHTJewiD: 2. OGS 6UETRIBEIT - Human Resources
Quend®  eUETRIHET - Physical Resources
B& aUeTRIS6IT - Financial Resources
HBAIGD QIGTRIBH6IT - Information Resources
@By eUGTRIBET - Time Resources

o FHIJewId: 3. [HlevD - Land
o _an|pliL] - Labour
CLPEOGHGVTLD - Capital
(PWIBFWITERTENLD - Entrepreneurship

vwenipis/elenengdmen (Effectiveness)

ol BHpeuatoneaiy  sphHenalBE o H8xF Crréssdmdpd Fwns SiewLujb
aelBs LwWeImIg  eleILBD. DiBTeudl, FHlwmsdh 0FHfley CFUIMSTGID D06V
Fflwnemensd CFuieuSHTGLD.

alenensdHmeir (Efficiency)

2 5085 CHTHadmd GMMBHS UeMhISmaT ULSUGSHSH o F& Geusiluiligenel
QuUBEBISEC®T6TETEL ailenaldhHme 6TIILBLD. DISHTAIHI,

“QFuiw Geuewtigul s(pomIGmeNF FHwWTsF Gauighsd” (Doing the thing right) sy b.



Al HH M LOBWID LIWeImIZ sleUeuBpIdbSemLulleorer GGTLFLNener !l LieeumLomm)
STL_L 6UITLD.

eleleuTml OFuleugl
5 Fflwne LenLpuimas
=
E 3 @
% 2 2 | vuppgurers LWEIBIS LTS,
B b G allenest s FHmenTe g allenesrdh HBeTBBSHI.
&
a
L. ® @
8 |5 2 UGBS LBBS!. LUIEIBISHUIBBSI.
g 7 | elewensgiperteng allener W BBaI.
g G

GuBsouyeiten  FULBHHL BLFIES GwsouGHuled (&ev. 01) aflwmenr el wib
gflwmer (empuled SL bOLBISEIBSI 61L& STLLLILIBUSIL T SRS 6llenerdamest
LBBIL UWIBIS  STDULTS GBS aaIUBHID  LeolLBGHEIBSH.  Dibb enevenoGul
(PBTMOHSHINSHH T THAD 6T1HTUTTHBLILBSH GBS

o BuSHH Hmeir (Productivity)

GBSS STl ILGHOWTENYeL HpleuaCmasier o eaf BGa@Hn Geusiui’ HoH@LemnLuled
ST ILGH B S HTFTTSH CHTLIY 2 BLUSHHHBeTTEGLD.

B Fmenll LleTeuhomml el (LpiQuLd.

susH% Bne Gleualui(

2 MLl el &= ————
BUSSHS DB g

Gaweipemm (Process)

RAICETOL T Benewihd, CHTLIHSH STavILBSem OFwBuThseaie 6gmEHGWw
Cewear(pems ealdbamBeTd. DSBCEBL  (PSTMWLSHSHIOID  6TaILG  OF W6 (Lpens
QWITSIBTGL. (PBTmSHBHINF CFWaI(WenBulled S LLOL D, QIOEISMIOSHH0, GHBIL
UBSHH0, S BLLGSHH0 GCUTSIB SH(HLOMIGET 2 6IT6ITL HIGBIL|6TET6T.
(PSTMOSHBHIAID SHelbLTH6MeIg ChTHsmiBamen oL BLo6INI SienLoliLbaeTenHid Chrobsm
BN DML HBHIOBTeTUSHBHSH CHeoUWITOTHTESHLD.
o FHANBUTHTNET B60dHEGHBMENUD CHTHERISMNMUILD DIDL[HSHI CBTTAUHD (LPHTELOSH
glaud Ueteupld (pempuiled HTHEHmS gBUBHIHID.
o  SHANBLTHISH THTUTTLILBHmET 6IHTUMTSHS (LenpulGeuBui BlenmGeumnslsbsmei
UBBES.
o Halpufsefer QUTHMTHTY MHenevenoullenet (aUHLOTEID, OFeva|HeT) FMbHH
wmpuied s GUUBSHHHCSTeTHBS.
o Crprsms (WamemwsHgiaud CFUINSBG.
o almansgpenar GobLBGHHS CBTeTEUSBE).



SiewLuTaipsiear  RevdhGHdmenuld GChTHemSmenUD DmLHSH OBTeTeSH60
(WBTmSHSBIID LNaTeuhoms HToHHD CFISHHID

BeTuSMmS 2 FFILBSSHIUSBS

FpBHH6 HeaLfleE

ghensullener alfleybBHdHd CBTeTUSBG

ghomdl LURFmer al(hdhd OFUIH0BTeTOUSHBE

auewiisld CFevaVIld LITenGUleneard SHIOTENLILISDBEG

auenllad SH(HOMmISMeNS L LOBHISBE

auemiasHHen Ceupplulensr oienalBHeusBES

UMTWDISSILL L euenmisemen Llfle|sepdslenluled L IhselliLsBG

SiemwlIer sHomSaTed HelbuTsmen FHUGBLGSHIHIMNSBES

BBIeuaOTaBIBG (PSTMLHHINSH 0 STEILILBLD (WPoHPHWSHHIeHMme LleTeuHLOTHI
SITL_L6ULD.

PnleueISHeT Bevdh@ oBBID ChTosmBMmen CUBBISILOTS DML HH CBTeTIHBE,
AUMTWBISSILL L UETRIGHM6NT  aleDTHIHBEOMTHAD, LWLIBISWLITHOD  LILI6IT
LUBSBIUBDES.

BuWmIE amisdF LS OuBBISITSS HleVHISMeNS ST (HeUHBES.
Gumly Blemeveniod@ FAMLILTES (PBHRIGGBTHLUILSHET CLPEULD 6U6wIBHSH60 HEIL ST60
aUMPGHaTenoUlemnet 2 pISILGSHHIMSBES

poeuerd alfleuedL ubCUTEH DIHET H(HLOMIGET FoHHEOTAIHTEH  LOTHBIEUSHT60
SleleUTBTeT Blevenlod@ FBUUTE (PHD OBTHLILSBES.

poeueid OFHTLJle0 Sibsemp O@meiepd Lflelenaseaier eI&FUTTLILSEmerT
2 55 glenaled HenBCauBBIeISBGES.

Ur&fenarisend@ OCoumplarons (WemIOBTHULSBGSD FFUWTeT STLDTETRIS 6T
eI(BLILSBESLD.

aUeRIBLOTENS Fepd CUTBILILSSH6T HlenBCaBBID (LenBUTD SH(HLOMIBEMET HL SHHF
OClFeLUHBS



Gxjsdl 12.0 : safpuisefagid Semwlissafagid ChTosmGmen Benm

Goupniles OaTETUBHNHTE  (PHTMWSHHIUSH T  CHemeull
UTLI9eneud  (PSHIWSHHIOUSHMBUD G I9HBTL (HeUTT.

Gxpjsdl wLLD 12.2: waTemwwTen@Qrrmeufler LeOCaumULL  euSlUTEEISem6Ts
Gxiguipdleury.
urL Geuen en 61T : 04
ammMBums e o (LOSTEMLOWITENT  6T6ITLIGNT WM  6TeTLend  HIBIHHICST6ITeUT].
° (waTemWmenOrmmeufler LGB euFLTERIBM6NS OFHerie]
UG SHSHI6UT].
° Q6T (PHTMGHHIO UBUTHHHBGPFIUI  SH(HLOBISEN6IL
UL QuIBLIBGSSHIUT].
. QUPRISLILGL  HpleueTOLomermlen  (Lpa&menLoulT6r Gl (heuf] e

LUeLGaUmI USILITHMRIBEHHGFIU! HHLOBISMETL LI IQUIBLIBHSHSHIGUT].
. (Wp&TemWTenyThHeuflenmed GoBosTaTen LGS 6B &(HLOMIGHET
FTeIALITESHABSI LS 61LImSHSH OFHefleuTasd G 19dh ST (BeuT.

uUTLS®SS S LIGusNSGIW  SiPlensseosei :

b SHoeum(hH HpieuaToTeaied (WHeveuT (LFsTel) @heu] STenilILIBeuUT] 6leraLD,
SIDWpHeveum] SBPSLILGHSHIUSBES LOGDI GLwFseT LweTUBSHSILGE SImBe0t
6TGUTOLD LTI HEhEHG 16NTEHHa]LD.

9 SMJewILD:

o 9IEhTFEL HIVIAIVBID - DIEHFLHILIT

o IDGHF6IT QUBIH - QUBIS (LPHTEDLOUITET

o IBx»s OQawevreny smflwmeowd - LpBsa OFwevmery

o IBxs gewu - PCHF FemuH HeW6evEU]

o Umaulysh meweowlld - Lenauiys Hensowl igLy

o OIF MAUSHWFTNV - MEUSHIHWFTENEULI  LIGwTLILITEIT

o UMIWMISHILL HbuaideT - LIgHmer BeomGaumml ©i8sf]

o FHENWMT LTLFTEN60 - IS

o OumeSerd (dTaueLHIMMB) - GUTESeD Hlemeowit GUITMILILIZ SIS

o Uflomgsdh FHlmewidbsend - Ufeng SLenenrTen] BT

o bS] FMU - BB (LPSHeLGU]T

®FFH6V HIBIUATRIGATEIHID (LPHEVAUTHENET (LPHTEHLOUITOTTHET 61601 DINPHS (LIQULD
eI, QFFHOHL HpleuarhaHer o 5055 CrTobsmisamen DML bHHOETATUSBESD
Capemeuwimerr Lilaieenflenl o (Houmdh@GHeusHmenGu GumesTaTHlarBeary sI6a)Lb
OgefleBHSeD.

@G (paTLWTEnOITHau] Us0C® eudLTSmISm6T HlenBGauB®ISIGIBT] 6T6TeaLD,
SleeuBLITERIB6MeTEL LILECUBI S(HLOMISET HenBCauBBLILIBSSB6T 6levaD GSIILIL LD



SIAIUBUTHSHHBSFW S(HLOBISM6NS OHeMeUBHHIUBBE LOTEOT6UTHEN6L LleTaHLD
CawBuT 1960 FHUGSHHALD.

uTL gmenevowmemsled  SiglLiflenmsd BlenmpGaummliihalem smomide sy 60 LiebTau(mLomm]
SILILIH 16T,

Lorewteufseient FTapisbseriled emauImTILLAL 60.
uTLgTenev SILTaN(HHHF FRISHH L 2 emIUWImBBISH6L.

&.0ur.g (e_wisrb) upBuBseiear CUTHULmer aeowd SO LiwTLOMETHE)
SIDILILS60.

FFWT Sl L SO BLHS HeumewiSGH i (LeTCaBBHAH6T DiglienLUled 6I&TeI(HLD
BHTVHHMBTE CouemevSH I L SHH eI 2 (HeUTEEHFH60.

LITL &Tem6euuTe0 GILMig HI6NDL LITaleuendd HBLULSBITEF @pe0 FMihd Ceueneubdil L
GomesTens DISI(WSILGSHS HML (WenBLILBSHSH60.
urLgmeneouienr alCFL alBwenp HearhdHlener LIFsL arliLihdHHIgHe0.

LML &Teneouiled LIBBTE@EHemBULUITEHa 6N HEMLTLMIS6T, o LISJeumhiEelB@ gHTeugl
OTBBI (PeOBUTENIL  LILIGTLIHSH3HISH60.

LITL FTen608&HdH CHemeulITe 2 _LIGJenimibenend Odbmeialeare] GFuuibCuUTa ieumndes
ST HeMevenld QHTLTUTET 2 mISHUTenesT 6ULPHIGH6L.

LeLGouml HIMBEHESHSH SHJ 2 6TaiBaHmentl CLBBISHCHTHHIH60.
GenmpeuTen allBLpemB eIbhdHienen SLFflwTsmensd Gaenyaldgev.
urLgmeneoulet HJeul L miselleiCUrgl SeubaHIeNTUITL 60&MNT  BL GHHISH60.

QFHTemeuBLS SlemLpLILIGH6T, WaTanehaed (E-mail) ereieuBpiBamet $Hieumise0Hemend
BT (HSH6VL.

rewieuyHemen @sall LgFfenarsaiaCurgd SlauBemBs HILILUSBE 91860
SHEmEVUITL 6.

UTL&Temev HILa(HHHF FRISHH L SH60HIHINTWTL 60T TH (LPGITGILOTL6)H6n6T
Bl GauBR3IHe0.

um_gmeneouled LsbBauml L1fle®e6ll/ HImibEndd M @Hlbde0Hmen RHibHBH CIFUIHeD.
S Fflwy olelmrsHs Cauensudh Il L misenen gBUTh CFuIg HenL (LenBLILIHSHSHISH60.
LML &Ny eUBLIbES SiBidmaulener OeuerfluilLev.

AUEVUWISSHELAILI LienTiloeneaaiuied @ 1bOLMIBIEE DIHLIT dnl L Midelled HeubHICHT6IT6N60.
LoTeTeUTHEHHEG FFIRNID LB aNpTHBM6T [BL SHSHIH6V.

uflgeliiy elpréseallaiCurg oiFHdlsmen augGeummen.

SIFLT  uTLgTenevdbeTs  CoBosmearsleam GCuoB@Minil L  s@mwnhisemer  Lisealmd
uFlUTEmISaTeT S UnBLILGHHH ST LaLD.

1.
2.
3.

BBIITISHET (LPSH0aIT
SHEN6VEM]T

OaTLFySemenLl  GLemiLio)



4. SHewTH TN ILITEITT

5. H3H6EUE0SHEMET GULDRIGLIGT.

6. 2 HHCwrsLTeu GCuagmen

7. (wwpdwimerny

8. SHEMLBHN6TH NSHWITEITLIGU]

9. QUENTRIBEMET GHIHHHOBTHLILIG]T.

10. B(HSHSHISHm6NLI  LIFILoTBHis6sTeTLIe.

LomenTeMTH61MeST CFWIBLITHS6T (LpIgevemL [HHL1656T LI6TeU(HD DI L 61N6mTeNUIS BHa6ITEHH60
Camewih @aIOeUT(H MBHUTSHHBSHWPFIW  S(HLORIBEMET  LOTERTIETHEHL 6T BH6VHRHIED]T
WML @)ID.

Q6UCIUT(H H(HOMIBEHD 2 Fll uSUTSSHBSHFWSTES QHUILSBSTE ST GMIHISN6N S
OFefloyupsHa HeobHHMTWTLQeoTarens OQBEMILILGSSaWD. (UTL eIl WKIS®6Ng
CzeMayLbSHBleusBETET aUHBT L 60681 SD ST L LILIBHHE 60U (h eublLTSHHBES LI
alLwnisemen 05HeflaLBGSHBHINSBEG gBU bHS UBHLTSSAHBEG 2 L LBHEUSBEGLD 6JeneotLl

AUBUTHHHMBES 2 L LLTHHLLSBGLIOTET STJenimibanend GBIGs.)

(LPFH606UT 1. rewreuyseien FTeHpseilsd enasGUITILILOL 60.
Wrsmet) 2. uflFaliy efpréseaiaBurg SiFHdsamen augGauBmen.
HENEVEUT 1. @oopeautent 656 (alBpemB) b Hleen S FflwiTsenen GHenyaldsev.
2. oTeeUJSEhHSHF Feieid GG aIpToHHmeN BL HHIH60.
GaTLyensenls | 1. utLgmeney SINalhGHHF FRSHI 60 2 IWMTBBISH6.
GuemiLialy 2. aueowld  Hevalll Lewfiemeuisd @@L DOLBISEB  SHIHLT  Fnl L mibeled
SH6UbHGHI OlBTeiTemev.
semismeniiumeny | 1. spffluy SLLSPHe0 SLbHS SHaumewisGiu (WPaCaBBhHler il
UL Ufled aT&TeUHLDBHTEOSHBHTE BouemevdHI I L SHHemeT 2 (HauTdE)SH60.
2. UTLETMe0 HI6UL L MIGH6T60 HeVBHSHIMIUITL 6060 GLoBolsmeiTenev.
HB6EUGLDH 6N 1. .0urs (e wisrb) upGupseisr CQUTALIImeT alewd He0RIL
QULDRIGLIGU]T LienToenendh@  DIeILIL|FH60.
2. GaremeuBud smliysHer, Weatarehger (E-mail) eratusumpiipament
BHIVBIGBM6END ST (HSHEV.
2 s548wrasygeu | 1. urtLameneouier alCsL alB(pemB HearsdHlemel LIFsLailbBsHaEisHe0.
Gu&gmerny 2. UTLETeNeY QUMBLIHS Sinfldamasuienear GeusmuiL sv.
1. urLgmeneoulled OLMIG HIGMDL LFajeuendd SBLULSBITHEF @60 FTIhHS
pwpdwmerny Bouemevd FHL L Gomeitens  SISI(LPSLILBSHS  HDL (LPEDBLILIBHSHSH60.
2. opFwy  oflelpsHs CouemevsdH Il Lmisemen gBuUTh OCFuig Bl
POBULIBS HISH6V.
L. uTLgmTeneuuiled LIBBITSEHmBUTEHAETT SHeNLITL HIG6T, 2 LISJenimiseiBg
SHML BHM6T gameugdl wiBLG (wenpulamer UWeaTLGSHSHISH60.
msWmeTuely |2. reoeusefen @dsl LrFdamarselaiCurgd Saupenpsd SHFULSBES
SIFHO  HemeouiL6v.
GUGITTRIGH 6N 61T 1. ueLBauBl HIMSEHESHS ST 2 6leaihament UBBISCSTGSHBH60.
RBIH B &S 2. UTL&Teneouled LisbBaum Lfleysell/ Smisendd B @Hibde0bmen @HibdD
(A3 (CINNGY)) CFU156L.
SHSHHBMETL | 1. UTLFTNeLHGHSH CHEmAUWITET 2 LIST6nImiSenend OHmeiTalaie] OFuIubGLITg
uflompslés SluBlesT S Uemilse GaTLlsd Gub Gusaige.
(OF4{0) (WY 2. unL&meme0 SILNa(hHHF FRIBHHE0 HEUHBHIMTULTLIGITL TS (LPeTOLOT 6]
BHeme  HlenmCamB®ISH6.

10




LomenTeufleatmed S L auenemiLILBSHSLILL L DIFHLIFleT SH(HLOBISN6TL LNTHTEILOTS CLPGITH
FHmeolibaellal S aumESLILGHS (WQUID CTRILMSF S I9HSTL L LD.

My sreiuler ((pHevel]) Sb 2 HaIWITeniTaEnd, SHemevauflel SLID SIenIF]enerTLITETSHETHLD
OaTLusemenl Guenily OFsLeumBaTs LBBID Lflelaasesd SmeHHeo GeausmiBLb.
@Ibepaiy  audSluTsmIGmenUD  IbhHH CHThGHLCUTEH &M Helpuy  Lflelerse
OamLFyuGeugSamad goetw LflallefsGeamm®  sSmHwommbmid  Bleneveno6wmeTy)
BHLILSTTID @D PSIBl 2 LI euSUTEHIGH6T Siefenl audLUTSHH 61 S 61(HSHSLILIGLD
IGILNSHTF G198 BT L GYLD.

GoBUTTemeUWITe] 6D 6UmBUNED EHLOL LOBBID DIEWLILG OHTLILIL allenmisls
CaTeTeusBE 2 SHAILTS DINDSHGD SHBHEUVHMET HBIHEHI CBTATUSBSLD SHHEUGOHMEI
QUPRIGUeT 6D SiliLienLulled HTTETELHLILSBITEHS HHEUOHENET DIeNLOLILT 6
SMIBSHHaTHeMML G LIFHHIOBTeTUSBSHID, CLEFTET] 6TeNID UMBUTED SIeHLOLILTNEIIL
Uy SB P SHuLBSSIUSBSL LOGuBI HHeuevS6i (PETMLSHIUSIBSHS GHemeu
GTSTLIHET60 Db CLPGITHI UBILITHRIBEHLD HB6U6D UBUTHSHH6 S 61BHBULBHD GBS
GlILINSTF &L 198 ST LeyLD.

LOTBBLOGML BB GHLP60 [HeNeVENLDBHEHHESL CILIT(HHSHDHInIQUIeTHI OTBBHIGmeTS GaFuiw
Gouemrngui(pLILIHeTTe0  (PWBFWITENT  6leTayld, 6THITUTITSH HlENeVMIDHEHHE (LPHLD
CaThlILSDBEGSH CHemeuwimer BHLagHMS 61bhHd GeuamnguilHLLISHMITED HeDL Hen6rd
&L BLUUBGSSHILT 6leviaD, LIsVCaImI HenBHaNiG, alemhibemerl LdbHeias Geuewmnguim
LUSHETED 6UTHISM6NT @&HIdbHdH OdThHLrLT eateb LIFFFleameisefeaBurg Hameouid
Cauid @meugTad GFwBUL CauamnouilBHLILISH&ITL H(HoHHISHmen Lfiormslds CemeTu
QUITHAD  H6VHSHIMTWTL 600M(HeuITH Slewlilenei LIFSHHHSHHIMILGSHHIMDBGS
Syoreid aBHs  GeuemiguilBLILSOMEID BbH USUTHEISET BIGIGHD  STLOT6T
AUBLTEHHIMBES L UL 6IFLMBUD &L 19SS L 6)LD.

uUTL oL WIBISHMaTH CIBHaTaU(hhHH CIBTANTMBBHTHT MIPBTL L 6VHT:

SmLIGUTSINET QevdHGHBmenu|d GhHTHSEIBMETULD DAMLBSH CBTETOUBSNBTH
HLOL 6D, RUOEIBMOGHH0, QBMLILGESHH0, S (HUUBGSHH0 GUTSID & (HLOEISHEM6NT
GuHO&HTETUNMT (BHTMWTENTTOUTT. (WHTMWSHEHING CFwer(pampuilenmLTes
QUENEIBEM6T AN HHMATHOD, LWIMIS OaTemisraad NyCurdlsdeim Buf
(LPSBTENLOWITONT  SY6UT.

Gamey) O e0BuFs (Henry mitzberg) sereiuourd & SSHILILGQ  (LHSTENLOWIT6TIS6N
eudluramiser (Roles) ugdemes (10) Wettoumld epeiim HemevLiLbH6 e S uenabLi
uGSs WPULD.

o gaflewL eudlumad (Interpersonal Role)
o 536Us0 audumasd (Informational Role)

o FSmarGwhiHise0 sudlursd (Decisional Role)
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GomaTL gl eudUTHBEIHAT HIeNEwT eUSUTHEIGHANT LOMMILD DeUDMIMHESHFIL & (HLOMEISEN6IT

2 _aTen_sbdl S Leuenest Llesteuhomml STUUBA SIS

Uysmer eudlumsLd

2 U eualunsd

UBUTEHHMESFW  S(HLOBISEHD 2 HTJE0IHISEIHLD

aieflenL  eusluTsLD
(Interpersonal Role)

1. Ppieuer’l Lygred
(Figurehead)

SIMLITENS HemeveusnyLl GUTeDI GLWITeTe s SHemeveurmen @6
Fepd OBEID FULFAHWITS DISBTLS S(HLOMIS6T60 FBHLGBLIG].
o FHyenions SiFSHBmen aurGauBmed, FLLFHWITS SieI6mIEl
H6fl6d MBOWTLILILAL 60, LIBIGSTTT Fnl LMISEN6T BLTHBHIH6E0.

2. Hemeveul]
(Leader)

QUORISMOSBLILL L CHTESRIBmET HenBCaBBIUSBHTS HEVHI)
BT Hemen 2 SILGSIHIUSBEHTET  GULHSTL L 60HM6N
GULPBIG 6.

2 _SMIWID: HSGHD SH(PETTeUTHEMNG SH(HLOBIBEM6N LD SHSH60.
TH6VELENEUEETT, O\FBL L emeUE6T BT TLI60 Sl 19SS L 60 CIFULIGINL 6
LHLIBD, HedE S(psenaufsmentl LUIBBIONHHVID.

3. GamLUeneL
GuemiLieuy
(Liaison)

Bmleuend wpmib LsbCam Lflelemseflen, Gui OFHTL JLSm6NLI
Buamize0.

o SHITeWID:  GUTIQEHMSWITENT, QUDRIGH]T, ONUTUTTF FRhIGBRIS6I
Ie0eVGI LTCHF 10EH6IT 616 BLITIHL 63T QIHTLJLIBemerL! CLigmIgHe0.

SHBEU6D GUBILITHLD
(Informational

Roles)

4. BHEUTHTE0TILITETIY
(Monitor)

Gomeould Sjemwlienuujd WaF FHpbHpempuisd alenmisd
CaTeTeusBEG 2 FHalLTS DnHEB LGB Oi%, LB Faluimel
FHHULHMETSH CHLaID, DieuBeNBL CLBBIS CSHTETETaILD.
2 _FHMIewiD: 61(pHSH - LUSHfns, auBLIHS SNfbmem
TG epeold - S L LOBUGU]T 6UTIQHMSBUITENT], 6J6MeoTL
(wpsrenowimeny CuTeTGBTTSHEHL 65T SH60HSHIENTUITL 6V.

5. H&H6UGLHENEIT
GULDMIGLIGUT
(Dissemianator)

o etend  BmId Geueflws FAwrsll CQuBBIs GCaTeTend
SHBeUOBEMNEI(HHSH  FRWTRT  STLOTEHISMET  IBHLILSBHTS
Sl SmsSHHMFL B SieuBensLl LS THHeNs5H60.

o _FHNIWID: FHenenicbBHeN Fnl LD, Fnl LIBIGH6IT, D611 HHIbENHL 63
CrI(psd H6UHSHIMTUITL 6V.

6. oan_gl1 CuFgmeny

S 1leme) LIFHHHSHIIBHH Oeuaiisll Lifleemsensds

(Spokesperson) | H&HaIGOHEMET AULDHIGHSH60.
2 FHTeWILD: 2611_HHIHETHL 65T HEUHHIMFUITL 60, LIBGHTI] Fnl L MHEH6iT
EIOTTOOEEH0 7. (pwipluimeny wn@mp&muﬂ@m @IpeD rﬂm@a@m&a@é@u QUITHhESHSIIGUIUT)
(Entrepreneur) SIMLILTEI6T LTBBRIGEmETS OFUIHe.

(Decisional Roles)

o gmyewid: LyBHw Geuemevd HLLmisefled SifalhsHHbemen
o umw aufl(penpeenen gBUTh CFuigHed, UHW CFumBpilL g
CFweaipemBHMeT SINY(LPSHLILIGSSHISH60.

8. HEWL Hen6NdH
MBWITETLIGUT
(Disturbance
handler)

GHILIMTS [HenevenLOEHEHES (PEHOBTHLLISHG BLGLIQENHHEMET
TBSSH60.

o2 gryenrd: Geauemev PIBISHW, @LUBSESM6N LBV,
mIsTCaumTselenr (WempUuT®, OummeT sSLGUUTEG  Cumeis
HENEUENLOSBEHHE (LPEHHIOETHLULSBGS:

9. GMUGNHIGEN6IT
EAEEAC)
QauiLey
(Resource
Allocator)

Siemliler UsOCauml  LflaleansEnsSlent Cul  aueThIGMmeIL
udualy (RSIBGHH60) 2_HMewID: HLog CHIHHenen S(1p6iTen
SIPBMBEHHGH RBIHSHH QFUIHN. HBleuaTSHer GCLeTs s
QUETRIBEMNT HIMBEHEHHH LG LISTH60.

10. BBFBlemeOWITENT]
(Nogotiator)

o efens B@IL GCeuefwslfysFHaansealaiCurg  HHouT
QHEUITEHS H(HLOLTHBRIHED. (LPSHEWILOTET HEVHIHINTUITL 60H61 60T
Gurgl ombuiemer LUFsHBHSSIaILGSHSHIHN. 2 SHTFewniLd:
Gamfled o malmeard &LQOUWLILMSBGHS S(HLOLTBBED
CaminsnsnseEpLear Curb Cuaauged UABHwmss Seobgl
G eiTeren.
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Gzjsd 12.0

Gaysd WL 12.3:

urL Geuemn s EH 61T

spmOBumideT  : o

SANBUTHEMNETHID DMOLLSHMOIHID CHTHERISMET Blenm
Goupniles OaTETUBHNBTE (PHTMWSHHIUSH T  CHemeaull
uUTLI9eneTud  (PSHEWLSHHIOUSHMBUD G I9HSTL (HeUTT.

uevGBoum (PHTMWSHGHION WL LEISEHSGHS CHemeuwtmen
(PBTODSHFHINSH HMATBmen MBS OCBTETeUT].

04

BimieueTooTeaierr LsvGeuml (LPBTENLDSHSHIA! LOL L MHisenel HBIbHa!
Q& meiTeumiy.

UeLGaum FiBIeIeThIGETEL @6UICRIT(H (LPHTMLDSHSHIAI LOL L Hid6IMeID
CFWBLBSEIB  (LPHTEDLOWITETHEHHHTET 2 HTJeRIhISEN6NSH
SN BHeur.

QalOeuT(H (PHTMWLSHHIO WL SHHMBECHBL  (PSTELOWTENT
BEHH&HSH CHrmaulILBIIIB Hpeismen GeusiCouprad il g
&ML (heur.

BpieueToreiel  (paTenLWTETEITHeuFlL LD  STewrlILI(H a5 e
(PITMLOSHSHINNSFHBeiBemen OleuaiGouBTss &FiL 19HHTL (Heu].

UeLBaMl (HBTEMDSHSHIO! DL L RISMETUID SIDLOL L Bigeigl6iTer
(WBTELWTENTHMLLD DHHH Couswigul HBeIdend@GLOenLul
ouTen  OFHTLJLBemenud GeueILILIh & SIeu.

utLSmssS FLUIGusDGfw  Sflepidsaser

UTL FTeneoWllall  (LpSTedIDGHGIeNdh  H(HOMIGMeT GoBOSTETISBEG  (LPBHTMIDS SHI6!
FUGWITETN STeRIILGH GBS eTeald, SHiFHed LGB LUHaTHmen aUdob@GID BLITHENT
ST ILIBESISIBEIT 6TID Fnnll, DIILIHAH6T 6Tlen6ar 616G OHTLJLI60 LOTewIEUTHTL LD
allaTalaLb.

LOTERTEUT 6N HI6VMIBMEVL! LleTeu(HLoTml Glauewiuemauled GHBldbsa|Lb.

SiFILy

Urg oIFUT (Heval Hieursid)
Uyl siguy (seell oilalwmss)
o FHal DIFHLTH6I

UGS HMeLaUTHei

AUGLILSH SHIRIBEHHDBTH HENEVEUTHEI

UG LU Wy SHeit

LOTENTAUTH6MENT SHIGVMIB6LHEHHEHML Gleuemiisvamaullsd GHMISaIUL L LevGaml LIgaloel
ueLBouml (LpSHTEmID oL L IS Ehdb@Gfliemel 6lalmSHsd gHefaubsHs), DiILSHalsemen
LedTeu(HLOTmI epestl 1oL L migerMent S LIfldhaid ST L (PQUD eaTUMmSF Sl 19SS L aLb.
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Sy

Uyg) oiguy 2 WIMleney (STEMIDGSIAl 1D L 1D
(606 HlFeuTasID)

Uiyd) iy
(B60al Ilalmss)
2 el Sy BBHSY (B Hleneo)
LUGHS SmevaTEei (PSTMLOGHHI DL L LD

AUGLILS SIRISEHHESTEN HeDeV6U]TEH6IT

(WPHeoaUflenT (LSHTENLOSSHIG
QUGUUTSIFWITH6IT DL L_LD

®CaxBuTeE FHev Hpleuamiseilend LG LHalsmen UG HLTH6T Galenev
CauiusTea|d GG FHILILLL FHL LHaIHMETUD aUSIILIITHT (LPBHTERLOUITEITTHENT
6TEUTGYLD LDTEITEUTHEHHE aI6ITeHa]|LD.

BnleuaTooTemsied Geuened CFUIFGIB (LPHTENLOUWITENTHEMET DIHSHTTHH DgLILIEHL UL
(PSSl O L MISENTS UMSLILGSHS (WQUD eaiLmBUD Coed(hbdl S euenFulTeT
(PBTEMDSH S DL L BISEHSCHBL  (LPHTENLOWITETTH6IT 6  6TamT6nlldbemed  (LPEMBULITS
FHBfHHIEF CFODHOBHI CTAHTLMSUID aT6MHHaLD.

(warmwwrenjser GCuom@mUil Leurm UL ESMTE  aumsSLILGSSLUILIL LTEID
HEOL (LpewBUlledl  HimleuamiGeNer (WHTmSHHIN O L HiSeT SHenerall  Geumii’ L
(WemBUled UMBLILGSHSLILIGH GBS 616TLIMNS LOTTTHEHDHSHDH O\FHeraLIBHHLD.
@6UGeUT(H DL L MISeMed QFWBLIGSOB (LPSHTMWTOTTHEHEEG LevGeaum Hpermslt
sreILL. Couemi(BLD eTaTLMSULD a6 HALD.

SI15BCaBU  (paTemwwTenseid srewriiuLGealewngul Hpersener

o STERIMI S H(HOUTHBS HMeir (LOGTLILITHRIGFSHUITET  8n36sT)

o refL g SHmer (yeflenl Sameir)

o CaMPeOBHIL LS Hmer 6160 aUMBLILGSHHHHTL L (PIQULD 6TRTLINS 6T Ha]LD.
B 5HFmeIH6T LevGaumiLl L (p&Tenlbdhgied 1oL L mibehdCamull LeoCaml oiene|Herled
srenrILL 60 Gouewi(Bd eIdiLensHs OFHeflayubBsdHds CaETBHSLD.

UTL L IIBISeNaTdHh ABHaTaUuhhHd CIBTAToMBBHTGT MBI L 60HT:

Bmieuent QLomesInisVIeTen (LP&TenLOWITeNTEHemeN LsoGeum| oL L BIS6Me0 BlenevliLBg He0mLD.
SHBTIHHNCHMU  (LPHTENLOWITENTHENET  cLPIMI  eUmBHeMe  Spd  GMUIL (Hé
STLL6VILD.

o o wigBlenevlol L (pamemwwirenser (Top Level Managers)
o BBHSHIHT (BenLBeneowl L) (parenowrenyser (Middle Level Managers)

. sl L wparenwwirenyset (Lower Level Managers)
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SHENEVGUT
2 LI HEM6V6U]

LewsiCiLimey 2 WIFIOL L (LPEBTENLOWITETT
dygrer BlepGab
LR
CewBUT. (G (LPSTEDLOWITENT
H&) (LPSTELOWLITETT bBSST (QevL[Blenev) oL L
OGN SHEUGT (LOSBTENLOWITEIT] (LpSTEmLOLLITENTT

FHENSLILIBSHSHED (LPSTENLOWITEIT]

GuopLimyeneuwITeny 6l
waf / Geuemevd SHemeveuaelt (GUITTLO6)
SIeVIU6VS (LPSBTENLOWITETT

SIDIOL L (LPETEDLOWITEITT

o wijlL  (psrenwirenset / GO L  (HSTEnLOUITENT

ST © WTIOL L& S(HLOBIGMET (LPHTNLOSHSHIUD CFUILID (LPSTEDLOUITENTTEHEMTEU].
W Smwiliaigib eagljsrel utmgulmer @eufsel HTLOTEIILSIL 0T (LD
PoeuaiSIHBESL GuUTBILILSEB CoueutguieuFTeu].

ST 6T CHTHEBRIBMET 2 (HEUTHE)H60.

® LmTW aU(enBHENENUILD OBTETENHHMETUID HTLOT6T 5HSH60.
BBIeUaTHH T (LPLEMLOWITET CFWIGT(LPENBEHEN6NTE & 6mTHT6wm 53H60.
BemLHeN6OL L (pSTenLOWITeNTHeMet S(Homibemen GuoBunyemel GFu1g5e60.

BOSHST (BMLBM6) WL L  (LHPBTENLOUITE] &H6IT

semwlile  Uysmer  Lflajsefled SIe060EH  HlenewtdhEHemiHeiled (LPFHeL6UTHeNTESF
CrwBuUBSSTBeUTH6T BHHGHST WLL  (PSTEOOWTETTHENTOIT. 2 WFHlens0 DL L
(pHTemWITeTTSHee o Lmu FaHluimen SILOTemIiGemen SDOL L (LPSHTeDLOWITETTSHEhHEHSH
Bxpemeuwimer CFwWBUT (B HILOTEIRISENTS LOTBBISINB (LPSHTEDLOWITETTHENMTET. EeUTH6iT
SO L. (LpSHTEDLOWITENTH6M6I H(HLOMIG6T GHTLTLIe0 QUTNILILSSD CouemiguiefaHerTel.
BBSHST (PTHMOWTTTHET LleiTeUhd S(HLORIST60 FHLIG6T.

® Wl L WBBID &SP L (PSTELOWITENTHEHHH N UT6IT DeN6wIlILih S(HLOMISHEN6IT
GLoBO\FT6TET6L.

o Wl L (Wparemwwmenyseiermsd al(heHd OFUIILGS s S L mIHeT,

9 UTWEIGET, OBT6TeNDHEIT 6TaILIUBmMB HeNL (LPMBLILIBSHHIFH60.

© WL (LPHTMDHHINSHBESHSH HIOTRTOBLILSBEGS CHEMEUWITET HEHEI6OHEMEIT
QULDRIGHE0.

SO L (LPSHTeMLOWITETTH6MeIT S(HLOMIBemeT GLoBumenel CEFUISHeVId &L BULIGHBHEVILD.

SPLL  (STEWTeNTH6eT /| (pH60 euflend  (LHSTENLOWITEIT

(PSTEMLOWITENTHETe060TSH CFuBuT’ B 2ampluwfsenL el ChIgwned  OISTLTLM3IS 6D
ugHIGu SO L (LPSTEDLOWITENTHETTOIT. 2 U DI6V60SHI BBHST DL L (LPSTEnLOUITEI
sofMelr FI L MmS6T oBHID 2 BIFILGSHH0HMET HenL (LPeBLILIGSHSHINS CSHTL TLT60T
QumTBIlIY  B6uTHEmHaHEH WS
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S L (LpHTELOWITETTSHET LIeTal(HD SH(HLOMIGBTNED FHLBT.

- o W, GBI WL L (pSHTenLowiTenyseien L miHelT, S L eN6NHm6N [HenL (LPenML
LBSSIS60.

- (PSTELDHBHIAID606VTSH e fluIfHeMer SHHomiGmen GBLTTmel CFUISHeILD
&L BLILGSHSHVILD.

S LGalseafed Le0Caupl (BTSN 0L L MiSEHHESFIU (LPSTELOWITTH6ITL LD
Bmdbd Geuemtiguigid GLobLIBHSHH H0\BTeTem CouemToUISILOTET 3 GUMSBWITET &)MB65THeN6r
prugl ete0. Gailerd (Robert L. Kats) onlpsLliLi(hdgluleimen.

. oTeRIMISHHAITHES Hmet (Conceptual skills)

o orei & SHmpest (Human skills)

. Cxmfei g FHmer (Technical skills)

Febseonen FhHBHTLILIOLTEMS © (HeuTdes LB S(hHBHISHM6N LGLILTUIe] OFuIub
o omfgHlimen SLBB6L 6TemIeNISDH(HoUTHHSH HM6 6IaIlILBLD. DiMLIGUTNSET &),
UB Gploed OHTLIUTSS STenrliLBdlens  eallensad, (pLpemuleneid SremnidanigUl
aBmeL, LysFdeneaisemnen alenmidld OCarani(, SHIalenedl IPEISHIQUI  SHLBB6L,
SMCHTHE, Hieweniwl (pemuied FhHH@GD LBBED, CFUIEILPDBOWITEBTS a6 @D
aBme0 CUTETB AL WIMISET 6T6uT601 5 SH(HEUTHSHHHMBET 6T6LILIBLD.

JORNLIGUTHMENT  aIleMRIS HOBTETUSHBGD DIUTHEHL T Q@SHHIMLILL 63T Cauenev
CauIuSBESD, Slausefen cpeod Couenevdmend OFUIH CBTTOUSBGLD 6T HTLILOTET
(pmBUIed BLHSHOCSTATUSBEGD (PSHTENLOWTNT (heuflL b STeILILBSOs BB
LOTEDIL SSHMB6IT 6T ILIBLD.

JCahanid alCsL HIMBEGTW gCHamID HHLOMmBMeNF CFUIMNSBE (LHSTEMLOWITET
Cpmpeuflb  smewriuL Geuemrigws  FBL Sipfley, SiEILIaID, QBBeL OFHTHIL LG
SHmer 6TTILIBLD.

L6LBaumI (LPBHTENLDSHGHION O L RIS LOBBILD SHIDLOL L MISHEIMEVISTEN (LSTenLOWITENTH6 L LD
sreor Ll Geuewngul FHmendEhHGHLmLUled OCBHTLTLSET SHTemTLILIHES eTmsent.

(WPBTEOIDS SN  OL L BISH6IT Gubu®BsH® Ceusmnguwl HneitaserT

CIWIWIBH(HAUTHDSH — TOIL S  OFHTHani’ Lig
gl gl Sl

&Qﬂfmﬁm ---------- 00000/ + + + + +

wmenyset \ 00000 | === m----- o0000 /+++ + +
GICE:Y::) SN ittty 000000 [+ ++++ +
@oLpom) -\ 0000000/ + + + + + +

- o ---- /OO0O0000O/ ++ +++ ++
S L  (PBTELDUITENTT 6T
\ - ooooooo/+++++++

° FH60 L0 L SHHGVIGIT6N (LSTemLOWITETISHEHEGHID H6oll [BLITHEHLDID (& (LDSHSHETHLGILD
Benewihd SHTBB Couewty gBLBMSHEIMED LTI SHBT 6T Sienailed
(PSS WILDTETSHT(EHLD.
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. SiemwlicuTepler eamfluiyseaien CoumevamenL el CHIQUWITES GHTLTLLIGLTSHEI
S L (LPSTEDLOWITENTEHEIT TGSV DIeUTHEHEHE OBHTHOHI LSBT FnbDH
ooTsgdh ChHemeulIBLb.

o FlomeoTen FHSHILILMIBEMND © (HUTHIMB LS SHHHIHHMETL LIGLILITUI6)
CFwIg HITETOWLHHHE0 2 W UL (PSHTLWTeTaHerienmsd GoBolsTeienL
LBOUSHETTED DIGUTHEHEG, 6T6mTeNIHEHHOUTHDDH HWE dnbBHeoTsd CHemell

L(BLD.
. QUUILG FHuled (paTemdgiey WLLSHHBEG STenliLiL Couamngul FHmeirser GoGev

ST LU LTEYID (LpaSTenLowimemomheufledt eudLmesdhder CeupBad Sbepeiml Hmeisernid

SuflLd srewiliuLed s SiGHHwmeudwiomer el wWELTEImBTE@GLD.
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Gxjsdl 12.0 : safpuisefagid Semwlissalagid ChTosmIGmen Benm

Goupniles OaTETUBHNHTE  (PHTMSHHIUSH T  CHemeaull
UTLI9eneTud  (PSHEWLSHHIUSHMBUD G I9HSTL (HeUTT.

GxpjFdl wLLL 12.4: (WETMWHHIUF CFWSI(PemDEmend BHiuwimleury.

urL Geuem s EH 61T : 03

SNOOCUMIENT : o  (WITOWSHIHIGUD 6IGILH OFWIST(PHBOUTSTBIGD 6TETLINSHF

G198 ST (Heuy.

° (PBTOWLHHMSHMSHF OFWeT(LpenBOWITHIBTS  E)60TmI 600l (H
AUMTUL SHFHev Gl lgdh S (BHeur].

° (WETmSHBINF CFwWaTLPedBUle @6IGCIEUT(H &(HLOMIGEMETULD
F(HBBITHG 0HeMe LB SHIHIeUTT.

uTLSmsS SLGuspGiw  Siflensseosei :
. urLgmeneoullest euBLIbHS HevaldF ampieoTens GCBosTeTlugdBG&s Oguiw Gewmrgw
S(HLOMIBET QHTLFLIL oTewieufHei b GHl HayLb.

. LOTETEUTH6IMEIT  HIGVHBIBHEOHMET  GlEUETTLIGVMBHUND  61(LDSHALD.
2 _HMJ6mILD:

SIFHUBLET HLUHSHIMIWITY IS Ulenaill CUBMISH6EET6TETL.
unfeneuwi(BeusB@ eISHTUTTSS B B MISeN6nd, HILOT6NSH5H60.
UWeRTl UTend aUedTUL HenSUD GBI DI L euenewrenuiujd Humflgge0.

UTTeneULIBeUSBES IHTLTTSHBHEIB BHBIUSTRIBEHHGHD HYHLD 61(LSHISMID DIEDILOS
Wlemenl GUBMISHCSHT6TETEILD.

GuTsGaurHad auFHsemen CUBBIS CBHTTHEMB (LPeOBUTnaTdH LTS H60.
Cxpemeuwimar LIewSH0SHTensUTmerd SHILoTeNsH60.

QuBCBTIHEHHEGH @& OFHTLTI0 DPWFOFUISH DIDILHE HlYHEISHMENL
QuBmIs GsTeiTere.

LOTETOUTHemeNSH (G (LpHHeNTHL LTfldSH60.
GREBEHHGHDH HEM6VATHMET B G FH60.
appleoTalaiCurg © BaTaHIHIL a1 aBpevTaled FHUGMSBESG 2MHHLILIGSHIH60.

FHmevauTael  OQFuiuwl  Geuemiigul H(HLOMIGET, DIHSTTHIS6T, CUITBILILSS6N
61G0TLIGUMENM GLILIGNL &HFH60.

SHMVAUTHEHDHG @UUML SFHLILGIGIB  SHHOMIST HenBCauBBLILIGS GIBHT
aeugHenet Fflwirsetr Comurieney GFUIHe60.

gmmlevnaler ChTHasHmdHd HILOTeSHSH60.

ampleoTalaiCurg alGsL @)L miseT OFHTLIUTS Teweufsenen SPIWEF CFuIgHev.
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SMBIOT OHTLJLIED LoTewieuTHEhb@GHl LUBCBTITHEHSHGD DINleNISHSHe0HMEN
QUPRIGUSBHTE Gnl L OLOTETEND L HHIH6VL.

LomewTaUf&6MLLD Liewid GFsHifldhaHe0.
HEMELATHET FHIDFH G HeMen 2 emield CHemeusst GHTLTLe0 Gl Lsighe0.

ampleoTaler @npiguied Dfismaulmer eIHIHID LTS (B DI L 6U6n6uT
BUTFSSID.

GBI L CEISEBSL UBLILIBSHED.
SGBDICOTENGUL! LLT6uTLILI(HSHSH6V.

P L CrriHaHmE LomamialIsemet aihBeEhdHE DMPHHEF OFeLaUHBESLI
CQUBCBMTTHEHHGLI LITLFTeN60HE UHIOTH DISaldhsHe0 6ULHISE.

Weiteupd el wmisenen OeuellILBGHSHS HevbHIenTWTL Qevraiens GBMILILIGESSHeaLD.

&60allF sBpIeTOTaTemB OeuBmlarons CBOsTaTUSBE DSHMenF FABLILITS
(WpaTmHGHIAID CFUIH0 Geuewi(BLD.

appleoTalBGfw Cup@BullL  S@mHwhISmeTd SHULLOL 6D, QUYRISMLOSHIHW,
CEBIUILGSHSH60, S BLLGSHHD 6D aumasuled 04 LGHHHNTS UNBLILIGHD
(LPIQULD.

ObF @aI0eUTH HHOMIBEHHHMLUIID OHTLTLSH6T STewlILbGS aGIB6G6a e D
D13I86u (PBTMLSHHINE OCFWLSI(HMBUWTESGHLD 6T601F &L QBT L 6)LD.

OCeuemiLevensUled GMIHHIS STLLLULL  SHHUOmSMeNL  LIaTau(boms  [BIeE

(PIHTOLSHSHING  HHLOBSNTS UMSLILUGSHS (PQUD  6TeTad  DIFHmeTF  FFWTH

GoumILBHSH Bl (pedBUTmeTERWILD LoTenTeUTHBEMTH  HeVHIHIMTUITL QLD.

gmmieoT  CeuBmETIOTS  DIWHSIETNSH  61ailG  HHBHICHTeNTHS CsmeTeniuL (BLb

915 OCouppwuemLaudled HTHHD OCFSHUW  STTewismend HeUbAHIMTWTHLOOLTH

LeTeU(HLD SHB6UELHEN6NTDH HEUMTHEHV CHTETETELD.

ammeoTalle GHTHSD BB UTFeeuwlBeusB@ 1SHTUTTESILGH B S MiSH6l
oTevTLImE (LpeatentBy SHiTLomerl b UILL gVID aUeDTLIL LD, GBI DI L 6uenemT 6T6iTLIUMASI
Camu o _flu CrrsanE o flu L SdHemeail umameuuil (WpQujoTs B(HHHemLD
uflearmed S LIOL LI L S(HOMIS6T  CeuBpienLHHI6NTeNeT CTRILISHMENF HL 195
SITLLQLD.

LOTEUTEUTHEM6ND (GH(LDSH6NMTHL Lfidhdl, SHeneveuTsemen HUIOSHSH], FH6D SH(HLOBIBE6IT
WD Si6uTHEHEE @LILIML GG S QUIBILILL 6T DieuBens HenmGauBB (LIghdHenLo
WML M Q(OMISMIOLILS  S(HLOMIGSEHD  OeuBplwenL hHleTener 6alsF &Fillgdh
SMLLa)LD.

SHMELAUTHET FHIOFH G(pSH6Me 2 _ewieyd ChHemeuse QHTLIUTS CaHiguipdisHev,
amppleotaler Gurgl lCFL B MFeT OFHTLIUTS LOTEOTUTHEN6ET DinslewLl L LD
CFIHEID LOTERTEUTHET 2 _BIFTHHHIL 63T FBBIevTale0 FHLIGISHBEHS H(HLODTBBIHED
Gurepeneuseflenmed GeuBplaromer CEBILILESSNID gl SLIb CuBBIeTaTS
aaILGHmed GHefeuBHBHaLD.

19



Cry oI LeumenidaCamu o flui GBrHHed UBLILLED, SBBIOTaNn6T [Hlenne,
CFuImHe0, o flui CrHrHHed TeweUTHMeNd Fnl 19F OFs0euBGL CUBGDBTTH6I
AUMHMS HJe, auJe] OFveySFHI L SPidmad SHWUTFHH60 erarLeumsler LpeoLD
Ceuppslaomen &L BUUTELTEI) @)L bOLBMIETeNSl 6IaLSHMmeT alenshHa|Lb.
DI5BCaEBU BHhHF aBpievTalemeT CleuBNIBTLOTSHS HCHTTUSBEG (LPHTENLDSHHI6ND
SH(HLOBIBET 2 HAUITH DIMOHBHIETENH  6IILIMS  LOTeTUTHEHHHSH OFHeriey
LBSSAD.

(PFTMWHSHIID  elelgdl LevBaum OQFwBuTl (hdh OFHTGHHHemen o _eiten_sha
® (HEUTSSLILL L OFWeI(peB T, DiFHl HT6TE (04) S(HLOBISMET 2 6oL b
Wjeitengyl eleayld euedFLIL Oomeiplledt © SHallujL 6T FL IgShBTL L aLb.
DIFOFWISILPMBHG 6U6NHIGHM6N alenersHIHBenl 61 FHLIGSHHIHD Couewmi(BLD 6TeraLD,
CEwelILpenBHGFU S(HLmIEH6T CeuBslsyoTs HenmpGeaumpliLl L eniouiemed o FH8%HF
BevdGl CrTéaspd almendpats  HeapGaplueTeng eaLmedh CgHeaiey
LBSSaID

uTL e WkIGemand GafaubdHHdH CIBTANTMBBHTT MBI L GLHT:
(PHBTEMLOSHFHIUF CFWIGTT(LPEHDUITEIH] HQUILIEHL (LPHTENLOSHSHI6US SH(HLOBIBEIT [HT6iIeblenest
o aTen_sdw QFweT(penmOUITETNTEGLD.

v

. FHlrlied Planning

RUEIBMIDSHL  Organizing POLC
OBALLBHH60 Leading
&L BUUGBSHSH60 Controlling

(PEBTOWHHIUF CFLSI(PeNDUImeT LISTeUHLOTM eUenFUL QLOTETEd ST L 60MLD.

o siiafBaei (PSBTEMDSHSHINF  OFWIET(LPenD GouaiulE

Input Management Process Output
LLIEDIBIZ)
Effectiveness
SIL LI 60
Planning B0 &6,
ETEISEH Crrobamisel
Resources @@m@mgmuuL@
B BLUILES H6d L LT (2 Busdls gmer
. . . Productivity
Controlling Organizing 7y

QBEILLBS 560
Leading

> aflenest & Fp3est
Efficiency

20



gHToUS HMIeUETOTIINITED DML HHOBTeTUSNG 6THTUTTSHIDID 605 SH D6,
CrTEam&eT 2 (HauTdasls0sTani(h, aualevd@GHaer oM GnbTssmsamern
BlenmGBeumnils QameTeusnaTs 2 flul 2 utw eud(pmmEmen 2 (HeauTdhdd Camer

e QFwetwpenm S LLOL0T@HLD.

BoeuetQoraien @RevdE wHMID ChTHsEISmen almaISIHMETTSD LM
wrer  (pempulenid HlewmBeaummld O@meTEpy QUTHL(B CUTEISM6ET @IS EH60,
DIHBTIRIBM6TL LBTHSHeMHH60, Couensvsementl LETHH6MNSHH6L TaTLDMIL 65T QHTL T
yewLw QFWwei(penm @LOBISNLDSHH60T GHLD.

BoeueisHer Bevd@GEeT, ChToHBHIBMEN JMLbHFH CBTeTaUSNGHS CHemeuulment
FwpuT(hEeilsd Haipuisamen FHUBSHIMUHD CFevaITHGHF CFNISHIHEO SIOUTHM6I
alPliyemigaul LF QFUIgHed MDD DiuTHamen GouemevdEhd@ 2embHLILIHSHHVIDTEL

QFweT(pemmBw QBMILLGSHHE0T GLD.

Blmieuerisafer Revd&HH6T, ChToHsmBeT BammGaummiupB auensulled S L EiseT
Fflwrs  BoL(WPUUGSSIUBIGImeteur saiubemerll UflGFTsHamen  GQFWleugid,
LTOPEIGET SHUIST Seumenmn SImISaNI(B, FTTHGHMSNGSGFIW  LIgLPen»NEHem6r
IBLUGID S (BULBSHHE0 6IGILSH B(HHDT(GLD.

21



Gxjadl 12.0 : SBUTHEMNEIHID DeLOLILEEMNBIGID CHTHBEIHM6NT Henm

Goumples  QBTETUBNEHTE (PHTMDHFHIUSHIT  BFHemeul
uUTLI9eneTud  (PSIEWLSHHIOUSHMBUD G I9HSTL (HeUTT.

GxjFd wLLD 12.5: SIorar@QuGUUSN & @UEISTET (WenmOwTerplen el

detummieumy.

urL Geuemn e s 61t : 04

ammMBums e e SHIOTROIDBHHEL 616018 6TeRTINIHHHAemeIsh CdHele LB HBHIeT].

. SHILOTRTOLBHH60 CFUIT(LHBUTET  LIQ(LPEDBEHMET  Q(LDHIE,
LB SSHIeUT].

. ST HHHD OFwIeILpemBUle EIGeT(H LIgLenBUTm6TLLD
CxefleyuBHHIeuT].

. STTOLGHH60 GFwearpenpuiemer Llearumpmsl  goHmeaug
yFdemerowmasiB@ L QUThSHSHLOTET STLOTRISHMS  6THLILIT].

utLSmssS FULUIGusHSGfw  sflepidsaser

Lettau(phld Hlbalensa aU@GLILTe0 (LpeiTenelshaHa|LD.

&.0UT.&. (2_WiIHJD) Ul enauled FHHWemLbhl, LIeOHMeVHHILE DIMIDHHEG HENHEMLD
CuBmieTen walFTalBEG 6P FHHIILSHED HONUTT RIS CUWITEINSIET (PEHTENLDSHSHI6
2 galwrenymed BHuweld OFuwieusdBETe HIUILDS SQHPD L SaLI0LBHBIeTTSI.

Ueteupd el wimisenen GeuafliLBsHd SHe0bIHIeNTWTL C60Taens BHL HHaLD.

LIGVBNeVEBHSH Hevalulamerd 0Ffle OFuiieust? GFTelmersd Qi CFuiougT?
aaip LpFenais@ anSFT (PSHIOBTHHIHICTENT] 6T6T.

& wrBp aufseied @almBs CFHfle] CFUINSBE SHILOTRICILOTEINB 61(HSHH60
Gouewi(BLD eTeiaYlD, SieluTwl SHTOTEOLHILSBEG & WwIBK el wWhisefeid
STEILGHSB DIIFacomiBeT, LigdHlaneomidenen WAL BEHESG o L ubhdHsHeo
Bouemt(BLD 6T60T.

® SHITEID: LIeDHM6VEBIHDH Hevaluled CFHTLJhEH FHLL 6V.
S|60)|Fn 6V MBI S 61T
o o W Hevaldbsmar aufl Sl HHL6ILMB6D.

o (WITMWHBHI 2 gHalwren] GeThemev all o wif eTHbeoTeiems 6l
BT605HH60 CUBBISOBT6ITET  (LPIQULDTUTI(HEHFH60.

Ly &) gn 60 & 61T

o 2 wfj sevalulener GBOBTETEHD STEOLILIGHUTIGT QIHLOTRILD 2 emPSHH
WIQUITSBHSS60.

o 2 Wiy sevaldl (P9Hd 04 aUHLMISET CFeTEISHTEL ULIFH DIHBIISHH60.

22



SHewimy eumiSCwmeer (pHTemdHHie © FHalwimen] Lgalulenerl CLBpIS6EETeTeTeD.
9|60 Gn 6V & 61T

° QUIHLOTEISHMS ©_MIPGHEHIH OBHT6ITET (1P &H6VL.

o amSuled o Wy uSHaNHE OFeLaUSBHTR FHEHILILID DI B HH60.

LT &) 80 60EI & 61T

o o2 Wiy sevalldbarer FhHIuUD SBpit Curgev.

. Amzall o wihs Gauml CTHevsEhHE 0Fe0e0 (PQUITEH Hlened 6JMLIL V.

LOTBEI (PEnBHTET HIEDIFneOmIS6T: L1THdneumidmen WHLILIH CFulaSHmm Te DISHTeUS
Urgdlameold GHMBHS SiEIFmeold dwlpwl  IBBIPBUlmears 0Ffle) OFUiusBE
SHILOTRTOLLBHH60 GousnIBOLOETLMS LOTETTHEHEHGHSH OFHeMaLIBHHIS.

®eieuTy SHefpLTHeme CUTEICH cuemila BBIoUaTRISEHHEGD LIsVCMNI FhHSHILILIMIG6T60
Ly &FFeneisel o (HeuT&laipet 6aUSIL 61, SlauBedBsH SHILUSBESGL  OQUMT(HEJLOM60T
SHILTRISHMBOUWBHHH0 Couemi(BLd 6TETLIMSHD HEVHSHIENTUITL 6YLD.

LoTeTeUTHemENL  CQUTHHHLOTRIUITH (WSSl LIflHHI Laeumd Hahesemern
QUPEIF  GURFCFWBLTL gL FHUGBHSHLD.

o ‘aumel oLmL 2 _BUSH BpeuaThHer eafluifse HTembaD KHenmsGeummidsems
Gouemevderllall OI6eTe] DIFHBLD CIBTLSHHIITL FIDLNMHMSH DHBFHHISH HHLOTH
bauMSHBG WallphCs Seuiser CouambGarbenTeaiemm (LpaiTenel sl
QU(HBIBBET]. (LPHTEMDHSHINDS G B OHTLILI Snigll HeUID CFIHBTENLD
uflevrmed o1 LIgFFlemarimeng HBCUTH Gouenev BIBISSID 6uen] OFIBIeTENS.
AUFHmeanuiaiCurg (pasTmSBHINSEGHL S LTBHBI (PDBEHMET  E)elhl
60T (HeITeTTGI.

o JFHUMSMS SlauTHell CHTHD SeTalBEG DIH B SHHe0.
o LUFHHTH emfluifaemen BenenishdHlh OCETeienev.

o grxdlenr “R.S. Cpgmeterd@umyl” eiemid GQuuwifled CuTdGeurshasF CFemeubumereny
BLSHEF QFe0BBTT. Seuflet CUTHGHarHHF CFemeuwimeagl 6llenen ) BeTerdi
aaiLugarme0 Umflwenaled GUI(HL Henend Gameui(h GCFeLaSBHTE  HL L HETSHEIT
CHTLIFFWned Senl$Hd eUewIeni(L6Tengl. SBOTIS DieuflL(Lpesiten Eh Glsomns)
QU H6T DHMBSLI CUTHTNLD HTTEWIOTS e LITFF e (LPBHICBTHHSHIGTET].
A MyFdemenuilenensd SHIILSBSTES @ LOTBBILPEDBEH6T E6oTd HTewrliLiL (HeiT6rer.
- yaw GeorPdOwnaienmds OFmeiTealaie] OFUIHe0.

- uTLensd (pempuler S GeompCwmetenmll GLBBIS6IET6iT6T60.

. Birehae, e/l Gy Heflels (Hald)sbuel aaibd GUWIfed HelwT] meudha
FTen60OWITEINB BLISHHF CFOH BT, MeuHHWFTMVHGHSH CHemeuuimest
o LIFJNIMmISaTeT OHTGHHOWTeEenBL CUBBISCSTeTUSBE HHH CHemeubuiTeaiy)
SIUBSS JBULBeTeTH. SBBHS Comauimensd HTIUSBEG Sk OB
(PEBHEIT  (LPSTOILDTLAUWILILIL (6TT6TT60T.
o P& ppeuatowraedmha HLaT0HTmnSOWTaETmBL CLBBISOHTETET60.
o  GHIMB SlliumLuied o Lisgand CHTGHHmWL CUBBISECETaT6T6D.

23



2 MM GWBGHS FMLHP LIfFdeamearenw allenmidld OsmeeneaLb.
UpFfemenid@ eupmSLILL (BelTem & WIBHI (PMBEHMETUD UGLUTWIR| OFUiwea.

aGeum(m TBRBIeBUilID STETlILGSHIEIB  DIDIFn60mIS6NT, LT gn60m &emer
OCeusiBGoupra 61(1pH & HTLLeLD.

S15BCaBU LIFFfemeand@l QUTHSIHLOTET HILOTOIHMSH 61HHBALD.

o mHeng CHLe0HM6N UGLILND (LPSITENEUHBALD.

uTL afL LIBISHMN D BHaTaUbhDHHH CIBTATMBBHTT MBI L GVHGT:

2 F5B8xF HeneLemDEGHD, HHBUTMHW Bensveniod@GLilenLuled CeumumheseT smemriiLh
HeipBurg o1z UyFfensn etamiL(bLD.

SToTerOweaILg LTHNI(WemmEeisd QuThSBHLTEIOSTEIMNS CFfle] CFUIISTGLD.

BanBahu HTOTaIEHHHEL 6T6TLSI JHToUSH GNHS LITFSHemnamuiTaienns HTLSDEG
61(hHHBeuemngul LOTHMIGST6 (PMDBHM6T QDHIGHEGI(H  DeuDMIeT QUIT(HSHSHLOT60T
rpmpenpulmers Csfle CaFuiuw CFWET(LPHMHWITEGLD.

UyFfenenwimengl staMenowmulHbSTOID FoHBeoTUNHHSTEVID (LHSBTENLOWITENTT DIHNEG
gyealenerls Qupmis CaTHHH0 Geusmi(hLD.

SeNCamU (aremwwreny CunsTetdan Faen HHWEIETINID SToTaTOLHSHSH0
WO  (PSIWLDTEIHT (GLD.

SToTeaOw(hsHse0 CFWT(PemmEGFW LpenmEaT Fev HTewliLbEleTmet.

o dyFdemenenwis; QFHeMeurs SeOImRISTEmI6.

o dysdemenenwill u@Glurule] GFuigHe.

o LTS STeysenend &L I1QGWILPLILSH6D.

o LTOMIS STeysemen WHIILed (UGLuTUIs] CFuIHe0)

e DBy wrHmE FHielmend CBfleCFuIHe0.

o LrOmISSTelenet B (PeDLL(BHHIUSNG HLLQOTETmD 2 (hHEUTHESH60
(Fmps  Sey)

. H L GHHener HenL (PeMUILBHHIHEV.

. HIIHWL NI L GVILD.

dysdemenuienen FHlwmer (Wpewmuiled @emBIBTEDIE Wd (PHEWLDTBIHT(GHLD.
dysdemenuienen oppwns Sbg NFFfenetenwll u@luruie] GFuighed Geusmi(hLd.

LOTHDI (LPEHMBET LISvaUDenma L 19QUILDLILIEUSBET cpevld QUThIHBLOMe S| CHTL LTS
STOTTOWL(BHHH0 6V (G UTHISHT(GHLD.

OeusuiBoum OTHMIWIDBMTS  HLgOQWipLIIw ety bTmHm  (LPewMES6TeT
L6LMRIB6NT, LsvaisaimiseT GHTLTleorer el wkisenend Cahiuifibgl OTHMI (LLEHMESEN6IT
LA BHEG 2 LuBHHIH0 Bouswi(hLd.

24



LTOMI (WewmEemen AU 19NEGL UGSHW eteny UFFfemeanss Sialamer Qubmis
OCasThHeESOIMHID Hmieusst GChTHBLD LOMMILD UNMBIBEDHL T  QUT(HHHEFnIQUIGILD
L (WmDUUBSHHamQuigSIone  Fohs wrmm  (wenpullenears 05 fleyCFuised
Goueut(HLD.

fobs wrhniwompuimers 6Ffle QFUILWLBUTEH DLTHN (PMHDEHEMET FHMIS
OxmeTensanigul  SHeTenld, CFWMHUTL IR BHOL (PMDLULBSSHDBIngUl  EUIEVIENLD
glLfHume @uss alwwblwblsteni, Gureain el wmisefar alGFL  SHeueid

OCFVIHHIHL Gouemi(hLd.

dysdemenenwis Sisdam wempulBoBw Osfley GFulzm THMIWeNMESTET H L
Qoreienmd SWMHlhHe0 Geuswmi(HLd.

A LHMS BOL(PpmPUUBSSIUPMTLTS LysFdemenenwisds STUusnats  61(hdball
uGASTD BOL(PmMBEHHCHHU S LmemUIL60 rHATIO6E Bl (penmiiubHs
auNGHd BChemeuwimest esuenmIBen6N QUM LeOGoum HUTHAT LOMMID &H(HLOMBIBEHS
HemLuled uATHHeNSHH60. euge| OFeveydh H L i LeusmemtGuiTaienmsd HWITflggHe0
staiusumMenmud CmbsTeitened Gsustor(HLd.

wHIIG womid Jeate@r’Led eaeusummeTLTes Srwiiu’L  wenndGsmu
LyFsenend@ ey SemLdall QUDMIETONST seiLmes CalUTIiNSNEGHD OFHTLJHSHID
LOTHORIBET SHTERILLBLOTUIET DIHDES LIS L 6D HML (LPEnDBHMENT 61(hoHHe0 Gerewmi(hLd.

25



Gzjsd 12.0

Gzysdf WL 12.6:

umrL Geuem e s 611

smmMCumism et

SANBUTHMNETHID SieMLOLLSBNMBIGHID CHTHBHEIBMET Blewm
Gouppiles OaMeTUSNBTE (PBTMWSHHIOGS T CHameull
UTLI9EneTULD  (HBWSHHIUSHMBU|D G 19HBTL (HEUT].

Crrassshdenars Fplurs JmLbH CaTeTausnNHTET HI LK
HENEN 2 (ThH6UT (G,

04

IBBISOBTETEMILL L 6UMTaNleVSSHMIBISATITL TEHdH SHIL L LOL 6D
aSILSBG allendaLoeiimy.

SHL1OL 60 CFwient(penBulleT LIQLenBaemeN e(LmIGHLIBSHSBICUT].

FLLed GFweapenpullar  @alGeT(H  LIQ(LPeDBEHM6NTU|LD
alleme@eIr.

S LOLeder SeliuemLgenen  allLfliium.

FHLLOLedleT (PpHHWSHBHIUSHMHEF G198 BT (Heur].

S L 10 606iGumg CoGeupld LIT&FSmensel, auemIULImBaHmerd
CaefioLBssI0T.

sreu LGS  LrFfeamaroumantiB@gs S ed GCauwier
wepwler Lgwpeampsmenl Llaumplg S L Owrearenss
Swmfliium.

uTLSmssS FLUIGusDSGfw  sflepidseaser

. uTL gmemevOmeinslent o wiysHy euenisll Llfleler GUBICUBBleneTd ST (B LleTeu(HLD
BH aUILIL BISMETUD auGLILemBUIed ST FUILGSHBALD.

&.0ur.s. (2_wysyb) ufleng - QuUBIGUBMIL LGLUTUIE]

Ufley : euysHHasd

602 62.5% |62Z

552

-~
1002
g 802
Bl
@
ESL o
8 607
|
g 502
G 402
L
%
207
0 2013

} .
2014 2015 2016 2017 GU(bL-LD

26



- &.0UT.s. (2_wWwisrw) - aujsHssll Lifle
urLmisefler Hapgd - 2017

1002
9
2
) 802
'S
2
=602
g 607

582

2 402 577
%

202

>

0 Econ B/S ACC 7 LD

UL - 2017
B® UMILILMISMETUID HABTHS HeUSHEGIOTHI oTewieuTHefb GHL SHeayLb.
etaupld el wikisenen GeuefiiLGEHSH H60bhIHIenTWTL Geomaienn GBBILILGSHSHaLD.
. 2017 sub opewigest GUDIGUDI 2016 b Spewngent GUBIGUBemB el 7% b
GNBEUTRTHTGLD 61601
. SaSHS. U LUTLSHH&T FHg aisd Uil G FHuled @GHemBeuTergl 6I6r.
. CLPEITl LITLMISEHLD FHHWenL wTg OHTensullen] gnBHeoTed STl ILiBaenmenry
6T60T.

AuumLgmeveowimengdl LCHaHFHe0 FBhHeH LTLFTEN60 6D [Hlenevedl 6Dl Wl
THTUTTSBLILGUSRNTL aITHSHBSH Hlempuler GUBIBUBNmer SiFHafsHHie CsmeTern
GeuamtiguilplILFHaITed SiHBeTen HLLOwTamBs SWTflds CeuewiBd  eTaILINSHF
Gl 19&h STLLeID.

SI8xBuUTEIB FH60 BHBIITHRISEHD Hog CHTHsmEsmen BampGampls OB TeTalHBE
SHLLIOLD eTaiugl 0 (PSHSWILTRIFH TRILMNSEF FL19HBTL L QLD

LeLGaUmI QUMTAT60SHHMIMIGNT T THdH SHILLIOL 6D 6IETLSHT H(HHHenen ailemsbHalb.
SHLLOL 6O CFweTpe»BLWTEBTGH 6D, UTLSHBGHL LFCaudlsgd Gurg uuwier
UBSHW UTL gTeneoulensst o HTFeionsds 61hHHISH S LLOL 60 GFuwienwenpuie Liygmer
CawpuThsenel Lsieumwrn 0HefleuBoHIaLb.

o DoVdbGdeT LBYD CHTHEMBMENT 2 (HEUTHEGSH6D

. urLgmeneouler HmIGprohdlamer (LTCsa5Hde0 FBhHe LML FTEN60WITHET6D)
2 _awienld [Henevdh@, LoOTBBIeUSH6T ChTesmise T, GBeGHTeEmens &L 1p6IUILDLILIGHEM
Gouawi(BLD CTBILINBHF G 19SHSTL L QLD

SI5BEaHBL
° aHTaUBD UL SHH0 Lf mgulled HeHFHwenL ujb aindhmsd 10% Senmev
2_WITSHSBIH60.
o aFlfeurmd UBLSHe0 FHev LML mseiagid GupIBGuBBSlener 10% &eme0
2_WITSHSIH60.

27



o 2 LMW GUPl(IPEOBEHM6NT  E)6DIHIHIT6HT60

o BovdGHBMNUID CHTohEnmIBmNUD DML bHH OCEmeTeusBE Wwrgl Fui Geueasi(hLd
TRLMSHDH HEWILBIHeL 2 LTl aUIHl(PDBHEMET  ETHIBTERIOTESHID.  DHBHTH
LomenteuJSefLLD (LpaTOTesmend Gal (B GeueamiLieuamauilsd 6I(LDSHALD.

2 HIMJo600ILDTH:

Guevdd aUGLUILSHMET BLHHIH60 (LUTLFTemev IILIHE (L6sTel(hLD,
LITL&Ten6Y (LIgauedL b  LlesTenr(hHLd)

Wanorglfl allemiugsSImsamend SWMHHSH SDIeUlenD  LOT6wT6N] S EThL 60T
&B6VIHGHIENT LLITL 6V.

QUILIGNLBHENETT 6)LDHBIGB6V.

LoTeuoTeU TS @hB&HemL_uled G gdemen gBLT(h OFUIISH6T (LoD LITL Fluimeot
Siflalenai CUBBISOHT(HSHSH60.

o GHlP60 LGLILTUIGY

@G euenmigeflelr sueml LGUUTUWIOTMETUID @60 LiGLiumuialenerub GLom
QameiTen (LpIQULD.

e auemll u@GLuTuialear@urg)

&60al SIN(HHHHEHTHL LIeWHNDH QHIHHH CHT6IEHH60.
Gxpemeuwimenr L FflwiTHeiT

Bxhremeuwimen HTH HTH 6N

BBETH RHISHDHSH0\BTeTen Geuemigul HTeULD.

alemiuGHTD SUMTFHHID DIFFLD euFHluLb.
sevallgmng eapuifseier o gealullenerl GLBBISOSTeT6N6D.

BOFBHMOWIL LTL FTeneoulled SHTerlILBH6s LIGOmIS6T, LIeuaielmibelT 6Tenel
aeiiugl OFHTLII60 uGlumwe] GauiwiuLed GCouewiBld elUMSEF Gl 19
SITLLLD.

o G60 uGLUTWIelar Gurg

gyl UTLMmSEehdHE pFflwiser BT smenud ChIHmsulld @HidHd
Wjeitereorym?

SITH6T RBIBBUeTN HBHHEHD GCHIMIBEHLD
auGLumpuiear L agd)
LOTEmTEUTHEHBGSL! LTL FTenevdh@ OleueiGul eu@liLd®e HLSHSHLILGHemSHT?

DISHBHH6M60 LML FTeN60 aUGHLILIGESHM6N [HLSHHIUHBHTET DIGNILLSH 2 _6iTenHT?
WUflemg BL SHBHIHV/ e GBHTell AHILIH)

CQuBCBsHeier olEing) Cures srrenfiseflan e LBEFEL60s0eTen FhHaHTLI
LUMIS6IT, Faumeudell GHTLJLIe0 u@liumuie) GFuiuiiueed Geueti(BLD 6TaTLINSHF
GLIQSH BT L QLD.
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S LBSmETSH SWTHHSHID B (WMBLLIGSBHSILD
o FHLGHFH0 @it L CuBeulilL Crréssnsamen HenmGaumnsosTeaend
Gural,
o CpTHEaHMSH DIMLHEH OBTewiL gl eTeleurm|?
o Ouiw Geuewmngoul H(HLOBIHET 6Teneu?
o Wy GaUwieugl?
o &HBTeVLILIGSH U6 ?
o HHLHMHF OFLILD GUTBIIeHL ULMLEGWD Liflale].
Bureiis aleMEsEHHG alenLSemen 2 _6TeNL S&HF CFuIpUT. (BdH BTG HHmen
1SS! cLpeOlD HWMHSHHI, DiauBenB HeOL (LPMBLILGHH CouemiBOaImBE &l 19
STL_LaLD.

Capplullenest SlemalLsvid &L BLILGSHDHeVID

o FLHMS BOL(POBLULBGSHSHID Gouenemuied DiFHeait Geuppluienen GenLulenL Guwi
ufGFTHemend G LBHHIH0 Bereuwt(BHLD.

o B ulem G GuBesmeTen LB LFGFTHMIHEHHHTH OTeRIOITH6T CLBM3IS
Qameiemd Leiefaemenl L fdhgHe0 cpeo(pld  oTemTeufsHe Coevdd aIGLILIGBEHHE
FelpsloeMeb@GlD SLaIImIBMm6N LflFevenal OFUINISHET cLPeu(IPD DIBIHEHI OBHT6ITeT60.

o QLMLEBM6T 2 Fflul HaeHuled eliLienL SHHeo CUTETB il WkisaleDm THdh S L GHer
Ceoupplulenen SieNbg UTTHS60MD.  HLD OeuBplwelbaTHBLLlear  DIHBHTent
SMaHmeHdH CHuIBhal TBBRIGmeNF CFUISH0 Geueui(HLD.

umLgmensowimandesr GUBICUBMlener alhshd CFulausBE&HsH H L e LFGunsldasl

UG bSO euemid SiemLILTaIGID S L 0L emevll LWSILIGGHS (LPIQUID 6TTLINSHS

Qg6 LB SeLD.

SIFHBCHMBUSH HILLOL 6L 61T HmieuaToLTaIen CHTHEhIEmNT 2 (HeuTdhd DiaIBenns

SIDLHFHOBTeTUSHBHTT aULl(LpeBHmeT gBUTH GFUILD CFWaI(LPemBOLITEEIBTELD

6INILIENS LOTETeUT 6T allenhSSH0ETATUSBE 2 HeuayLb.

HLSmBHH STl teammp  Geuewngws Cam umBHeT Lev STewllILIBaement

61N  LOTeWIaUTHEHHGHS OHFWLILIBGSHSHLD.

L6LBeuml SMyeTRIBEMEITEL S LLOL 60 (WHBHwHHiaD CUmIbwens S L Lo 6VaTCLTSH)

o maundHlapy LyFFlenerdeTl LOBHILD 6UmIWLMBEH6T 6Tenad 6Tl  OHTLFTLI6O

LDT6OOTOUT B @ETHL GO SH6VHGIGNTUITL GYLD.

o LOTEUTEUTHEMEML GUIT(HGHSHLOTETUTH] & (SHHMTHL LIflHHIN LleiTeuhd QFwBUTL 1960
FBUBSSHLD.

CewBuT®

Femeuwmest sl o mugshawmeniser ghendulsd BBROUWT Geulns OETewmtHeiTen
FLa, GBS Seopuled Fmbs WwBFHwmemIrG eHumgiyLer GEFwBuLl B
QUMHIIBHI IHTHETLHHE0 HIDGHI aUewdd HHomISemen alfleuts GCoBosTeTEHLD
Crpraashai a1 Le0Cap QFwBLTHEmeNT 6IBLILISDBE 61SHTUTTSHS HULSIL 61, Gumig
2 BUSHWTENTH6IT F60J STEILILIL6V. cLPeOLIOLIT(HeTTdemenl GLBBIS CBTeiTeudlevieiern
LpFFenaisei, ghengulenear alfleurdsed CuTas LigFflanenssT GHTLTLIE0 SHeued
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CFanshsd Gouemiguleengl. elaleuTpruilenid &SGeneuwimer GUTHLIYBE FhHendHuiled
Fmpbe Caeital eIl LTeID gal. DIHBEHBL eulpEIBME CLOBOIBTETEN (LIQUITENLD
Ly FSemaanm@LD. (pSTmDSHBIAID 6TH T  aUBHLSHH0 o BusbdHuiener 20%
AP DFSFILSBG 2 HCHF HaleNeng). cLpeolIGLIT(HeneT Olauer LoTHTemIS6T60(HHS!
CUBBIGC®TETeNeL Halenr SUIBHAHT o LISTenmiEmen CUBBISHOSTeTeTe, LFHHTH
o NUITHMET  Een 6wl SHHIh 0B TeiT6ene0 eTeileuBens  ComblaTeTen  BbH mieued
2 5085F5al6MMeNSHIL 651 HHBOHT (enmulTen Hi L GILoTerenBs HWTFlbSaD (LSTenLD
STLOTEN HSBITENSH).

o CuBeBinic L HabeydGanbu &L Lbl6der Ligwenpaameny Lammpld L CLomearennsd
SWMflebHaLb.

° ® MmIB6eNG CHLM60 aUGLILTED (L6sTen6lHEHa]|LD.

o LoTewTeUT 61T SLHHmIBemen Cal LmBba SieuBslensTen &HeBUTHEHMENT HoHHa LD

e  OFHILHGMS BOLIPMBLILGHHDCUTH  gmarul LML FTee0H6aMed  EaieuTmment
Gouemeus S LMIS6T HL (WenBULGSSLILIGeug CUTEIB STTenlH6T 6bgl HL L Hnd
BOL (PenBLLGSHSHIeUH60 Ueoms Slumsll CuraiCn L wrsab mHeése0Td
GTGILIGMBUILD Sl 19& BT L QLD.

UTL L WIBISHD6NSH BafaUubhDHHd ABTATMBBHTHT MIPBTL L 6VHT:
. HLLOL6L OHTLII60 (peiteneudss L (heen cueniailevdhdemimisaiey 60 LeTeuhLomm):
o BneuenGoraimer  GHNSCHTeTHMEN 2 (HEUTHGHH0, JUDDD  HML[HSI
Oameteugn@l Qurmssoner CFwmurhaemen GomGsTeaTened &L LOL 6D
eTeTILI(HLD.
(Stoner, Freeman & Gilbert)
o BoeuetQoraier  RevHGHH6T  evevd  CHTEHEEISMENS  HTLTRNHHEILD
UMD MLHH CBTeTUSNHSH SUTITHMID S LLOL 60 6TdLLI(HLD.
(GA.Cole)
o AL ed QFwenpsmpullsr ysmer QFwmuT(hoeT &6 HFLULILL 6T6rTe.
o BVBGHBMEN 2 (HEUTEHGHSH6V.
o Crréasmsemenuyd 2 uTw auPpmDEMETULD DINHSHICBTeTET6D.
o &L BUIG)
o aueml LGUUTUISY
o  AUTUWILILSMOMULD FFMIHHE0HMETUILD E)63IHISHIT 660,
o Qamasrauad GFwummnsr RenL Geuafll L@lumTwia)w
o FHHCITUTWS HywTeamEIBMeN HHBINID HLHMBHDH HWTFHH6VID

o 2 uTW aPl(WmMBMEN HML (WMDULBHHIHD/HL L GHmS HewL (LPenMLI
UBSBIS60.
o Qauppluienen siemalLaid &L (HLULGSHSEVILD.
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Siemwller srrGmTaE wmmid eol dw Brradlenat alenmids0sTaTaugID
SlUDEMD 2_6WIMID HleneLdh G LTHMIUSNHS CHemeuwimer GHmMsCHmesemern
2 (hHeuTdHGHNID CmasmeteniiuLed Geuswr(hLd.

asTelubEein BevdGEeT, el FwlHrEE eausudPN@G FHUMLWSTS
GBTHEMmIBEHLD 2 UTW aUl(PeNMBEHD ReMmRISTEILLULD GCouewwi(hd. @miE
OameTema®eT, QFuPUTHH6T, 6lHBEDHD QUBEIGHLPMMEBEHLD, HHLHFFSH
FHLEIH6T 6T6vTLIen  STLOTellebsLIL(BLD.

G0 LGUUTWINISTOUT(DEH DIMOLIISNT B605EHBMEMUID Bb TS BISEN6ITULD
SIMLBG CBTemenpDBUTa HTHERIBMT JOHLBHHIBEHD FTHHLOTE, LITHSLOTE0T
sTyenlEefal HTHBHEIHMEN GBIBISTEIVILD SieuDenmll LGUuTUle] QFuIgHeid
AL 10GuD Geuemi(BLD.

euemlILGLUUTWIAIETOUT (DS  DIMWLILIST  B60dHEGHBMENMULD  BHTHBBEIHEN6ETULD
Bemmey QFUISH0STETUSDGHS BCHMEUWITET 6UNTEBIGAT 616NN  6TERTLIMSHLI
u@Luruiey QFuihed, CHBUTEIMI BlHLDHTEL, 6THTHTEL GUTLIQUITEN & ETHL 68T
@UUIBWLEUTH BPmeueTshder U6, UsvAIMEIGEMETI LGUUTWIR] CFUISHEILD
@m@ GBumsmeteniub. (BHFTT SWEIDID, (PBHTMIHSHIONS HMIH6T,
oanfluwijset Gumemet.)

G0 UGUUTWIRY, 6ueml u@Glumule] eraTUuaMMaTBUTH DImULIM G
ML BHBHInIgUl UTWILLEBT 6Tened 6TiLmSHSH OHefleurs DMHHIOSTETOUSID
MWD GETEN  DNFHMGHOHOT 6Imeal  6IFLUMS AMBGH  OCBT6TeUGHID
SLOUMID. (FHmd HleneemLouleT LTMHMEISET, FULSHI LD, QFHTPHOHILLILD,
Gumlywrenfler BLHMH GuTETDE.)

gHTUTTUNNET DML HHIOBTOTUSNG HIBLDBTED BlENELENLD 61611666 HTTLD
HTHBHMBBWMHUBSHHHSMSE 610TLmS Benimiseni(h Renl Ceaueaill LGuuTuiein
semowl pmId SiHMEHHU ComGsmeTen Geuemngul LOTMHMBIHENET E6OIRIST 65016V,

IO (PHMBMENT  SREISTERI0 WOHMID  WHUTH CFUIHD cpeoTHL
QuTmSSWLTeET 2 uTw aufl(penmesamens Ffley CFUISHED eTaTUST 2 UTWl
auls STTTELD(HEGHH60T G L.

Qumrmsswrer QFwuHUT.(hd HLSHMST 2 (HauThd HnL (POLILBSHHIHE0
Gouemi(hLD.

FLLGHMS BOL (WmOUILBSHIDOUTLSI, DiHenr Geupplulensn @enL balenL Guwi
ufiGFnsemeis@ 2 LubhiHHiHe0 Gousmwip. HLHHMECsHU Gousmev 6w L 6]
L QUNFRTDSHT @evemeoWT FIRLMSSH GCHPUILTTILSID DieleuTm @ LD
Qupmeiigen S L 1O 60 GFwesi(penmUTsd THDEIBEeNeT CombaTeitemsy Geouemt(hLd.

BansmWws dnhs (Wempulsd AL IU (s swrflésiul L S Gmsaed
Heimeumd el wmiseT o eTenLdbaluL. Geusmi(hLd.

e aMGETHE -Vision
o @l sl Brraasaamm - Mission Statement

@MsCamenset / Crrasmiser - Objectives

Beva@amen - Goals
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o Qameiemamen - Policies
o 2 urw euflpemmae - Strategies
o BL(pemmaer - Procedures
o glLFALLm6T - Rules
o MawFHsHFH LmiseT - Program
o QewmplLmser - Projects
Guop@MIt I iU’ L el WkiseT euemild 61&HTUTTLILSHE6T 6T ILIBLD.
&MyCmTHE -Vision
o (W MmeuesHDETEI OF60 LUTMHSHMWF FHLIQHSTL(HLD (LP(LDEWLOUIT 60T
OsTnurhaamen GQeaualluGsHID FanOpTaIOperds G  (pQuiLd.
e 85 SMWUOUTETNIET (PHEVUTHT D6V60FHI 2 flenLowlm ey SHerlentTe0
CumbasmeteniiuBL  FnmOMTEIMTGLD.
Ao Fw Brrsasaamml - Mission Statement
o FMChrasTag G eufleursd GCFHefeyubsHILGSETD DienLolifesr
SHEMBUTHET HHLOTHMIOISNEG UOSTL (HEBSTID Jemeul SIENLOLIL|EHS6 M6
OsTnurhaefelmbal Hog mwllanar CoumiubBshd) SIS TEIS
gl FaMODTIIMTGHW. BT PV SIMLIIET HTento oL (HLossTm
OFsouremzud (Nature and Direction) gjomeisasiubLo.
o Bl FAwsammmien cpeold LeTeUHD laTTHSEHHEG alemL weafldaslubLD.
o MWL 6IHMBTHDH STEILILIGS SIS
o IIFH BLHMS 617
o 95 eieiien QFUISlRTME?
o IIg IHATHTEVHHED 61HMEI DML HHIOBTATEUSNES THTUTTHERMGI?
o @l Hl Crress FanbmTamms SWTHEGLOUTIOSH DUH0 2 6T s
Geuewwnguws smyewiidet LNeSTeuUHLOTM):
o BVHE 6UTIQYHNBWITENT]
o AUANBHHI HEvTMLO
o FHMSH
o FHTUTTHBUIUGBLD alHSHUD EUTIDSHETENLOULD
o QUMITEIRIHET, BHLOLBGHSHOTENLD, HLHNDH
o auatlasHT MCFLSHHIOUD QHTLIUTEIGH. (6Jen6iTWl 6U6NTBBIBMEHbHS
dfsaPwsamigul  aICFLSHieuLD)
o wasaT Urd efbud
o FWEH Gev BrAUYSHIHaTmLID
o 2mAWIFH6T

o LwWaTLUBSHSILGBL OBHTIHEOBIL LD
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@eva@Gaen - Goals

o  SMLOUTEIN HWIL HTVSHHWIT DMLHHIOBTeTUSNE 6THTUTTEH
Hesin aHFUTTILSSCEM 605 EGHHBENMTGHWD. RHET (LP6VLD [HIMIeL6s 60T
any Cpra@w @spamwow  @eoldw Chreésd Fmpmid  Gevid
allufléas LB,

Grrassmset - Objectives

o GNEIBTHAGCUTH DAMLBHSHOETETUSNE —THTUTTHSGIM 61T
urlyssBen Crurasmsamm@ld. &TevHCHT(H OHTLIYUBASTD e
alLdamipu FHwTs Senaihaents ChToHsmIBaT cpeold Geueiliuhg
SUL(HLD.

o aumiad GrrTHalTamed Rmeds Geusmngws uswiyser (SMART)

o GUIUTHTE @([HSHH6V - Specific

o SMAILEFQUISTE B(HHH60 - Measurable

o IMLHFHOHTOTNBIQUISTS  B([HSHH60 - Achievable/Action based
o 2 MIMBMY CBTEILG) - Realistic/Rational

o GNHH HBTeveumIWmMEnWH OEBTEILHTE BmeHHev - Time bounded

Oametemasen - Policies

o 2 (HUTSHHHOBTETOMILIL L BevdHESGHMETUID CHTHEMmIGMETUILD DL [H3
OCameeEpoLTpgl &mwTBB  Geuamigul (PedB CBHTLIUTESF &HiLllgdHh
STULUUGBL BLHOHOW OBTeTenHH6IT 6TaIBeNLPSSLILIBLD.

o urw euflwemmaen - Strategies

o FMBETEE, @l duw CpTshE, BDevdh&HH6, GHTHEMISET 6IaTLeIBmB
SDLHHIO0BTeToUHBE olaiienn GFuiwl GouewiB eTediLOT o LITW
(BB cpeold GBILLIL (B ST L LILIBE 636,

BeL(penmeern - Procedures

o wWiBshaib GMISHH OHTHBLTELTeTemB HenpGaBBIeusBHTHL LlaTBmBL
UBUSBES 2 (HUTHSULLIQHIGWD LIQpenBaEefe  OHmEHawmeiCn
HEWL (LpemM 6TGILILIBLD. GBTeTeNSHH6IT (LPeLD © (HeUThSLILIL (HelTemalmenns
o BFWTHEF QFUIWSSIgUI (penpuleneT @FHer  cpeold GBILLIL B
ST LLILBHS 1B

glLA Lms6T - Rules

o WBspaId &moLoTaTmB HlenBGauBBIbOLITIS CFuiw Gaueumrguimel
CeuIsaEmLTHme GHTLIUTES 2 BIFWTs alufliugBeTss Sl
Ul &LleuwTeipr@LD.
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o MaWFdsd HLmseT - Programs
e OGNS HHWOILTEIMB BHoBCauBBISBGHS CHMEUUITET 6UETRISENHLD
SuBemBl LWeTUGSHSHID (PpedB CSHTLIUTHOD HIH6WIL LGS H6NTS
AUMSLILGSSLILLH allenSsLILBLD LGHHWTGLD.

e GawmdLid - Project

o gCapaid alBGsFLSaieud OETewiL LIgFHeneanowneis / alemoeaurearennsd
HIULSBETHS HWMISESLILL L alCFLSHgHiapenL ! @flend SHeiTenLol|enL UL
allenLuledr FTIUTSS SWMSSIULL 2 pISHumel QHTLSHWWD LTH
QuITETEIL DILD  SnlgUl  S(HLOGILOTEIBTELD.

o F 1L Cuoretenmd Hwmfla@w6ung) Weteumnd Camiurhaamenll MaiLnnise0 Cousmsi(BLD.

Ozefleutes 2 MIFIUGSSIULL BevdGHeT, GHTHBMIGET 6166TLEUDNM
SIQLIUEL WTHS GHBTeTermev.

GMHS BMTeL UMTWHDOWTEHINNBTS B(HHH6V.

BOLPenmUied QFWNUGSHSHHInIQUISTUI([hHESH6V.

OBHPeHFHIMD CBTERILHTH & ([HHH6V.

BnieueshHesT FoH6v oL L RIS6MaI(Lp6iTen 2enuiTEenTey alenmids0sTaTensanigul
STUNHSHSH6V.

(peTEIflNLD JEMEIUI (LPHTEMLOHHIOUS BH(HLOMIHEHDHG (LPIIBTHS HUMFlobaLL
GousmnguhSHHEVID, DibH[HLOBIBEBLT QHTLIUUL S Fnlpul (Wenmulsd SHWITlos
BGouemtigu(HSHBHNILD.

&6V LDL_LMIBEMEVI(LPGTTON (LPSTEnLOULITETH6NT SITULGRILILID LUnIGHUBBID CHenauuimd
BmHH0 Geuewi(bLd.

Al FHpemansTed  BheHHev GeuewiBGd.  gBUBL SHIWHmS @l damigul
DIDIFn6VRIGBET B HHH FnlguIBHTH(HHH60 GeuewiBLD.

Uetteu(pd Smyewimidaietmed HU L L 66l (PpsBSlwdhaiaud GCobeupbaieTeng.

IFTHT60 HIFFWIDBB HlENEVMLOBEHHELD, 2 MBIHUBB BUIKIEG EHLISGSID Cleums
SIS (PSHIOSTHLUUSBS.

LUBBTS@GmBULTET alemmiseNel(hhdhl 2 FF HaTenlodemell LBBISCETTISBGS.
S BUUTL19BHTET 6UFHBHEN6T  6ULDHIG S IBS.

SHILOLI6ST (Lp6VLD (PSHTENLOLITETIHEHEE, 6THTHTEVD QHTLJLT60 FbgILIHBEHT60T
FHSTILSMS CULHIES DSBS

JMEUI (LPHTMLDHBHIND H(HLORIBEHHES IS HEUSBSLID Denerr LTSS CFuieon
SBGHWD ChHemeuliLiL 6v.

pinieueisHent OHTLJEFFuImet aUTPSHaTenLoulenaiuild alhHEHmWLD 2 BISLILBHHS
L (B CBTeTeUSHBSLD.
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BBDSTe0 OBDID e1glfaTeols CGuTLly Hensvenoulener WEHLILIH CFUIISBES.

geowenwl Lflalensemen omsbslLbBSHBHIISBSHDS STJmmISm6Nd FHeiaLbHH
UFHBGHD CHemeuuwind B(HSHHev.

FHLLOLedeBurg o (heurdaiB LIFFFeneaisen LOBMILD eUeDTUIENBE6T Lo (hHLomy):

BeOL (penpuied BCHemeuwimeene) LOBHILD FFHWITET HB6UGOBMENLI LILIGTLIHSHSHTELD.

BLHSH BTELHHIGTENHID LOBEBID [HeDL (LPeNBUTGVIGTETHILDTET 53 6EU60H6NT 60T
SlgliuemLuied FHL L SHFHemend HumflsgHe0.

MWL, BuIevera] eleauBmlesT SiglitienL ufled S LD HWTFSHSUILILTEDLD.
SieupLd, SffliuemilyD Gumgiomerenalled STeILILILTenLD.
BBIITHH T FHev 0L L MigG6Tevi(LpsiTen oanpluifsemend QHTLTLLBSHSLILIL TEmLD.

FHLLHMS HOL (PmBLILGSSHINSBEG 2aPuITHelar @HHImIPLILE SlenL Ll
GCuBTENLD.

FHLLHMS CFuBLBGHHIDCUTH DIg aFHTuTToESaB (WenpulBGsv HewL (LpenmLl
UBSSHULBLD 61608 HLOLNSHeN .

SHILLLOTETGEH (LP(LDEMLOWITENT (LPSTEDLOSHHIUF OFUIHT(LPDBUIL 6T EemnewTLILITESHLD
CauIwIILIL TenLD.

FHLLSHer LweTuT® OHTLTUTET D6y GHmBEUTHS  SHTEILILIL 6.

SHLLOLed LweBs ClFweOPenBOWTSIBTGD 6TeNID 6T6wT60ID  eJMiLIL 60.
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Gxjsdl 12.0 : safpuisefagid Semwlissalagid ChTosmIGmen Benm

Goupples OaTeTeuHMBTEH  (PHTMSHHIUGSHIT  BHemeull
UTLI9eneTud  (PSHEWLSHHIUSHMBUD G I9HSTL (HeUTT.

GzpyFd wLLb 12.7: OeunMIEBTLOTEN (LPHTMOSHISHNG QBB Cahemeull

urligener 2 mIFIUBHSHSHIUT].

urL Geuem s EH 61T : 04

%3

sOmOBumIdeT ;o RDMBIBEMIDSHHD™ GTGTUHMET 661G 6.

. QMBISBMLOSHHEUGT LIY((LPenBHMET 6(LDMIGHLIBSHSIGUT].

° QUMIBMLSH6U T eUGEUT(H LIQLENBEHMETULD Fi(hHHIOTHS
CxefeyuBHaIeuT].

. CFwBUBL HpeuaTOTEmB 2 HTTITS  6IhHEH, QLM
BHMLOSHHeVT aIGeUT(H LIg(eBEHmenud GgHeafeLBaHaIeu].

. BimieuetooTaien CeuBnBlad Q(ERIBMSHHEIT (PHEWLSHHIaIS
MSHF L I9SHBTL (HEUT].

uTLSmss S LUGusHSGTW  dflenidHseosar

®elaBLSFHBETRT  Qevev  allememuuml (B aipTalener BLHHUSBEG gHHaTC6u
Syorelbaliul (HeTengiL 6, Sjeualenenwim B ealpralener [BHLSHHeUH CHTLTLIe0me0r
QUMM  BouemevdeT UTSHHHHIMBUILLD  QLILIHL SHSLILIL (H6IT6NH  6T6TLIHE0ITEV
Sipmer  Geuppsyors  CoBosTeusBE o mser o gHalulemer alenemurligiEL
Qurmiumer EAFWT THTUTTULSTS LOTETTHEHDHSGHDH FBOYD. DIGHBHTH HHIGH6IT
Tedtenr GEuIwl GouewiBID eTadiLiend LiasTeu(hid el Wikisenen GeueliLBGEHS b HIenFuITL
GevreTenm BL SHHALD.

o allewenm B alpralBGflu CFwBLTHHMET E6IHISTEmT60.
o 2 flul GUpEBMmeT BWLISHSH60.

o 2 fll GEHEHHSGHD H(HLOBRIBMENL LISTHSH6N5HSH60.

o SFHHMD WLBHID CUIDBILILIGESMET QLILINL &HFH6V.

o PHuomIEEHHCHBL Galenevdemend 6FUIH60.

o QUATRIGEM6NLI LIIIHSH6MEH3H60.

o BMGILILITSGBID

LOTEUTEUT S(HSHBHIHHEMENSH HeUTHHED CBTEWIH LOMIBENLOSHHE0 16TV 6163601 6I6IINSHI
Oxaflaubshd DSBGFW alendsHme® aIDHISALD.

QUMIBMDSHH60 F6v LIg(LpedBHeT GdTemi QFweiwens 66id GBILLILG, Sty
(PEBHMETL LILIpWIBLIBSHS 66i0leum(h Lig(penmaamenud oHellayubeHHs OBTHEHDHLD.

LoTenTeUT el GUThSHSomer Fml GpdseTall Lflsha Leeumd GFwBumiged
ABLBSSHLD.
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Lelieu(hld HemevliLdhdeille0 o midengl GalB&Hd HmLbGH Heweolild GHTLFLIe0
SUID OFVISHHALD.

o alpTOeuTeitenm gBUTH OFUISH6L.
o Bevddw Herborerems gnuT® OFUIgHev.
o auamiad Heblomerens gnuT®G CFuighev.

2 MIBMH GHWAIBGHD HenL HHI6T6eN HMEULILIBETE QUOBISEMLOLILL LI (LPHBHENET
PUHIGUBSSAID.

BuBev geGleuT(H UIg(LpenBHaTGICUTHID CFUILIGaIEIIQUI  S(HLOBIGEM6NLI LI QUL
LBSSLD.

o MIBNFH CHL0BMN HHBUTAUDTAISHTS (P UGUIBEGLD  (PeTemaIlILISHBE
SLLSHSLOTHRLD.

BimieueTOLoTemMe CuBNdE POMISMOSHD (LPSBHUISHIOID CLDBIHETS (LPnBUTHETEF
FL 195 HTLL LD,

uTL afL LIBISMN D BHaTaUbhDHHH CIBTATMBBHTT MBI L GVHGT:

BoeuetQoraien  RevsdHlenat  AlmaTHIHMOTTHD LWLMINISWTHO|D DL HS
O&xTaTousNETE HS REISMLILIsETEN  DEIBSHSHMTHTmLBW  euenEIEmenL
uETHSHeMHH60, UHT DHBTIEIBMTL LSTHHeMNSHH60, Ceumevdensnl LUHTHHeMGHH60
eTeledl OHTLFUTEN QFWSI(LPENMBET QOEIBMDHH0 eTeliL(BLd. (Stoner, Freeman
& Gilbert)

REBISHMLOGHE06  Lig(LpenmBenenll Leteumorm @GmilbiLsomid.
° QFwHUTHHEN6T G 6UTRISHTEII60.

o BGeusmevll LFT6.

o Hem6m1BHMLIL(HSHSH60.

. DIFBTIRIBMEMULD QUTDILILEEMETU|D @LILIEHL HFH6V.

o Gouemev GFUILILD BUIOEBIHEN6T 2 (HEUTHBED.

o eUeNTRIGBEMENTL LT SH6MN5HSH60.

° G\ EUILILITE LD,

RUEIEMGHHN CHTHasHmed AMLBH Camaiusm@G Fuiw  Geuswiigul
QFwOUTHHMET REBIBTEINID QBT 2 (HEUTHB(PLD QLOBIBENLDSHHE6D (LPSHEVTEUS]
Qzuiw GeusmTguISIT(GLD.

@euGeurm o2amfluimpd Geo@GauTs BammGaummadnpwieuTy (WpdF CFwpuTHEemer
ww Ffw womw  eeflw Wifleysenta auemaslLbBHH0 BGeusmeoliLdfey ererliL(HLD
BGeusmevlILSTaTlest eLp6eVLD

o BGsusmeoulled FAmiiys BGxT&Fs gmUBLD.

o Oamfled HAviys CaxyFfluller cpeod igignevmisments CureCm Uydlanevml
&EHLO  gmuBLD.
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Bleuenoreinslenr CEFwBLTHH6N60 STeamTddnlgul GUITSHIT LiewiLSament LweaTLBSHS
Camleosemen QBTG HeNMTHGD CFLGI(LPDB HenenrhHemiILBSHH60 6Tl ILIBLD.
FHementbHeMILIGGHHHInQUl DQUILML H6160 Flev LiesTeuHLomy):

o OamMABUTLIGET SDIQUILIDL

o 2 BUSHIOUTHET DigLiLIenL

o QUTYHENSBWITENT SHgLILIenL

o yalulwed SuglienL

o  SeulIl SigliLienL

o OFwed(mB SiQLliLienL

QUPRISLILL L SH(HLOBIGMET LLTeLILGSHHIMNSBEG 2 SHaIWLTeNTHEhdHES (LPeNBUITS
SIHBTIRISEENUD QUITBILILSHHMETUD QLILIDLSGWD SHOWD LUGHeT DIHBTIHISm6I
QUILIML SHFHE0MGLD.

CaTHedBeflw smomisamen GCLBOBTETEHLD CFWE(LPBHET CHTLTLI0 6Tene,
eTeuauTEl, e1dhHemedt BT &efled GFuIw Couswi(Bd 6IaLmSBEH OFHerla|LIhHHIFH60
Bouemev GFUIUID BUWILDRIBHEMET 2 (HAUTHH60 LG LD.

QpmsmLOLILIET Couemevasmen BleanpGaBBiasBETEd CHeneuwTen aIHISM6 D,
Bxpemeuwimen lenalled CHemeuwimenr CHIHIHME CUBMBISCBTHHH6L 6U6ETHIGHEMENTLI
UBTHHeMNSHH0 6TITLIH6T H(HHBHTGLD.

RUEmISMLLILIGT GHBlECHTTHmeT alenarhiHmaTs DML bHHOSETATUSBE 6leus
Goummerr Geuemev HIVGHH6MEIT H(HLOBIBMETUID E)605EHHMEMUD BN ILTSHSLD
Caulud OFwei(pens BeneIlILTSSLD 66T ILIBLD.

RUEEISMLILIBGTW SmHwnEmend FBUUTs HenBCaBM3IeISH6T (LPVLD [H1316160Td3) 6T
CrTeadhmd BVGHTE ML HHIOBTETET (LpIQU|LD.

BnleueTooTemslelr CeuBsla@ QMBI (WHHWSHHIGHMBLI LlseuHD (Wenmuled
SITL_L6ULD.

Poleuarshde o 568xF Chrhamser, BevdHEGEHmen GCouBBlaToTs Sl Hal
OaTeToudBES 256 SH60.

HLLHMS CouBplsrons HeOL (POBULGSHHIMSBE DiQUILIeHL QUIT6TBTS
SDIENLDGH6L.

Gouemevll LFTaITLTH o (HautdHlas Geuenevd HmLiygd CHT&Fd smyewIoTs
2 BUSHHSH FHBW&T 2 WITHHHOBTETET (LPLgH6L.

usal SIFSTID BEID CUTEILILSSMmeT LISTHSTILSITL TS LG sendbEw
&(homGemen GeumnBisyors HaBCaumnlabisTeten (Wig&Hev.

BGouemevsmemen HenpGauBmIISBEHH CHemeuwimer aUETRIGM6NTL LIS THSH6LILISH60
cpeold euemIBeTlel(Bhdh © F&F LwWemel QUBBIGECETETET (LPIgHeL.
PBleuasHHer FHe0 CFLBLTHHMEMULD DIHeT CHTHEHMSB DIVL[HHIOHTETEHLD

CUTBHLB FEUGSHIUHDITLTE HANBLTHEHEHSD GH(DHHEHHGD FHenenTshHend
HBSLOHLUND DDEILILITSSD Q&L 2 (HEUTHEL.
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Gxjsdl 12.0 : safpuiselagid Semwlissalagid ChTHsmIGme Benm
Goupples OaTaTeuHMBTEH  (PHTMOSHHIUGSHIT  BHemeull
UTLI9eneTud  (PSHEWLSHHIUSHMBUD G I9HSTL (HEUTT].

GzpyFd wLLD 12.8: QeupMIBTIOTET  QOEIHMLGHSHGICUTH  Houeid CFevHs
Gouemtigul 6160316001 B (HEBHEMENTL  LIGHSHBHTUIGUTI.

urL Geuen e &6t : 04
sOOOCUMIEST : o  Pmeuaid S Lewliwus GsefeLBHoieuT.
. s Lenenuiedenn @pmiG(penBuimers GHefa|LBHHIeT].
° &L Lewenuil 60 FmIglel eleTlend allend@eau].
. sLBUUTLH @upEiGpanpulmeard OgeiaLIbaaleuT.
. SIH ST, CUTBIILGS6T QLILImL SSLILGS B (Lpenmullenets

CzeTaLBSHSIeUT].

. mLWINLBHSHH60, LIeT(palILBHHe0 CUTEIs 6T6mT6mTshd(HeEHmerd
CeMeyuB S aieuT.

. auewila HmleuaGoTanser Bpieueis SL LU lener OienLoliL]

QUEMTLIL QLOT6ITASIGH  CLPGVLD  (LPGSTEMEULILIT.

. SIGMLOLIL| UemTLIL QLOTETEN6T (LpeiTenalshBHInlgul (LpenmUlenedtdF
G198 &ML (HeuUT].

. QumsmlTear CaTliurGaeT el  euenFLL GLomeorsler
CeueMLBGSHILGH B (peBullenetd &i19&HHTL (Heur.

. alenfles  HBIeUETOWTAINSIET  (LpemBWITET  SHIMLDLIL S &H6TH G
GueugHIoTs  (edBUWBB  DIMLILSHEHD  ClFWBLBEeTmBen
IGILINSTF &L 1985 ST (HeuT

uTLSmss FHLLUGusHGIW  fleyndseosar :

. UL gmeneoullest SIFLT DIeVIeUeVBHH V66N DIHLOLIL| GUENTLIL HE6en6T Glou6wTLIVemSHUT60
UMhGH MEUBGSLOTHI LML He0Hd SHBLIILSBES (LeiTenenl HehdHe0 LOTewTeuTaherha @
FBAD. (UTLg HM6LAIST DIeL6VHI Henevalenl @&Hed FHLBSHIHAID.)

. Weiteupd el wmisenen OeuefllliLBsHd SeoubaHienTuTL Geomeaiens CEMILILIEGSHSH6LD.

o urLgmemeouied SIHUT, LFgh 1T, o FHal HHUT, UGHHDHmeveu] GuUT6B
U60 USISH6T STeniliL(Balepet 6l

o uTLgmeneouilesT SIFUFLID SmBHe0TRT DISHSTT(PD LIGOIPD STt ILBE SIBg
gD, SIbGH DFHSTID CUTEIILSSHTN6ET @ UGHHUI &S ol L midbelBEL
udThHeNBSLILL BHeTendl 6T, SieITE DISHSTIRGmET  USTHHefiiug
LeT(aLILBSHSH60 el ILIGEUSIL 6T, DISHBTILD, LOBHID LISHeT DIHSTILD eTeiLieuBmidh
SlenLuiled GoumLT(BHE6iT SHTenTlI(HS TR GTALD.
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o USHaIH6T, UFHaT DIHBMLD, S(HLOBIGET, CLTBILILSSET sleiLiened LSIIHoHemaaliL
(heitem (pewm Hpieuerd SL L enLoLiL eTerILBOLaIRD BHBieuetd &L L enLoliLlenet
ST (HA B DI L 6UH6NT DIHLOLIL] GUMTLILLD 6T6daYLD LITL FTeneuUTNeVID SI6M6UTN3T60T
SO aUEDTLL QLTSI STent LGS SIBOHae D, 6hHHOeUTH  SlenoliLleid
Boieuetd &L eWlOUTEID STelILBGH GBS 6TOTLMNSUID &L 19SHSTL L LD.

. CUITHSHSHLOTEIUTHI, LOTeRIeUTHMENS GH(WSHeMTall LIflegl, LlereumLd
CewmuTIged FHUBSHHLD.

° PSS DIHLOLIL] eUeDTLIL MIg6T S6 ST L LI (heiTemenl. SIaUBMIeT © MmIS6eNg
GWaIBGdH SMLSHGWD DML UMILL GHH60 HAUMID OFVISHHALD.

lgaig MWL aUemJLIL LD

CEO

J

281615 DML  GUEDFLL LD
CEO
[
3]

[ | L] T I | ]
(1R] B EIE] ] FOEE] 09 ([0 [ (5] [

390u%H DML  eUEDFLL LD

CEO

|
A

B
|
NGRS

o IS UMIULSHHBCHMBL HTLOTIMIGBNT DSlalbHILGD (Wedmullenet (LpenBULITHS
STLLaLD.

o  @aIOBUT(IH (LPSHTEOLOWITT(HBGHD DIBldbemad FIOTLITNSSm 2 fluiserier elemrenldbemnd
uflement OlouaiGeumTed  6T1(LPH BT L QLD

o 9 RMBEHHGHD DMLHFH ML UMILULSH M (PTmaIHHHIigwl  Ceum
(WeBOWTEISNaIs HEUHSBIMTUITY GUMTLL GLOTEIBTS UMIHSHI ST L YLD.

o o MMz CaHumsHeosmen HLHIFHWLTES PWaGLILIBEGD (LPaTeneIHHALD.
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CawBUT 19eIBUTg LWETLIGSHH L DienLOLIL] auamILL SHHeT 2 GHaluj T &L L enemuiL a6
QHenLILTG, &L Lemenuiled Fmided, s GUUTLH QUOMIGIPMB, DISHSTILD LOBBILD
ugel DIFHSTILD, HWILGHSH60, LeTpSLILGHHe0 Cumes epmigsenoliier Camum
M6 a\l6TTdhBH6LD.

auenlla BnleuaToomeamsler Bmieued SL L eIOLILIeneT DIeHLOLIL| eUeDFLL GLOT6ETSIEITL T
STLL (PIQU|D 6T&TYD, SIMLOLIL| UMTLIL SHEH6 cLpevld e(mIGBLOLILN6T G LmBh®elt
GeuelldbaT L ULGISIL 6T DDLU aUMTLL HH M6 Hlemevh@GHHd, SenL (Lpenp, el L
(wenm Cues LIVGCDI (HeNBHaT6L 6UMIHHI BTL L (LIQUILD 6TTIMSHUID Sl 19&STL L G|LD.

UTL L IIBISeNTdH ABHaTaLuhhHd CIBTAToMBBHTGT MIP BT L 60HGT:

RUOBISMOLILTNGT o W (WwaTenuled(hbdl S UL (PSTMD UM  (LPNSleUenL WITSH
CFovdlan oIF&T auf sl Lenenuiled gmisled (Chain of command) eteiLiGib.

@ 2mAwy @ GCBuTTmeuwTen(hdb@ WLISHHTD QUTBINILETIB Couewi(Bld 6T6is
Gamun@® sl Lenenuileler @menwliur® (Unity of command) ereominiBio.

Q(hH (PSTEmLWITT(HEG CHIguIns Spfidams FIlNssem oamifluijseer eeamsremnddemnd
s BUuUT’ B elgmeud (Span of control ) ereiLiBib.

GBIHW, UIhS 6aid aumauled &L GUUTL(H algTeodHdlemer auamELILBGSHS (LPIQUiLD.

SIFBTID eiILBGA M LgHal SiFammiser (Authority) eeiig LGB S(HLOBISM6IT
GoBesTeTeusBEG DI6L6VH! HL L MeMUIBoUSBE DICLEVHI UG LISIHHeMlILSBEG
QERISENLOLIGLITETNET (LPSHTENLOWITEN(HEGHS HenL SHHB FL L LLTOILOTET HISHBMILOMEGLD.

SONBLOTTHOUHDEH HANH HEneVeNLD HIGV6VSHI LIGHaTHGHBL SlenL ddles (LPeNBUITET
SIFEMUD DIFBEG GCevdswors Goaupl aflEaied HeOLSHEM  QLBBMEOHET IV
eTeuTLILI(BLD.

AUy Bl SHHLIGILIMBISB cLpevmIGH6aTe0 Flev LieieumLomm):

o Ugauienr ol uled gl LfHums S sdlams usHal DHsM eusd (Authority
power)

o dmpulr wevb (Expert power)

o QauGHBameN aIPEIGAHBG6TeN ausy (Reward power)
o HAUWIL M AUPEIGHUHBG6Ten augyl (Coercive power)

o PiTLLBFHBGD eugnl (Referent power)

o aememp aigyl (Personality power)

e F3aueL augy (Information power)

o QFLATHGHF CFVIGHHHamgW aug) (Dominance power)

Heafl  pUOITHeURSEG ICFLIOTE (PSTMWTN(HHEG ) SHewL sl CuBISs
(empaemen GoBev SHIUILIL (HeTen (LPewBLILIY STLL (WIQUILD TSI 65T b CLPGOMIHEMENT
Om Urster LUGHseTs auensliLbhhdd STUL (PIQUD 6TaTUg Diglev SiplehTa e 6r
BHHSHBHTGSLD.
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S5B6aBU ugal eufuler ougliumLuled LSS el HUFlET iglitienL uled
SHWLEGD ugyl 61eIBFH Sieal([H LI BTG LD.

ugaluler SiglitienLufled HemLSHGD ug) FLULFHWTET 6ue)l, LIfley 6ULOMIEH6USHBE6Tern
QUGYI, HEWIL DS UHIGASBSFIUI 61Ul 6T 2 [FlHHTeUDHIL 60T cJenediul Heoll HLIFe0
SRIFUGTONHI 61601 DIUTH6IT UTH (B BIB6OT]T.

DIHBTID QUTBILILSS6T LSJHHeMbslUl (HeTen (penpohGsBL Himieued oW ILIGEHSL!
UL ST, USIPpSUILBSSUILLL ST 6aILNS DIBIHSHICSTET6N (LpIQULD.

BIBIeUeTSH S HIOTROLBHEGHD FH60 OUISHEHD DIFH6T 2 WIT(LPSTnLOUTT DQLILIeHL
ufled emLWILILBSHSLILIL19HSHSH60 emwwlLBHSHe (Centralization) eremiLBLd.

MLWILILIHGH ST  SHIEDIFn6VmIGB6NT, UNTULIMBH6ME F60 LleieuHLomm:
D60 Fn 601 & 61T

o Wa aleyaunasd SHIOTOTOLHHS (LIQFH6V.

o FTIOTEIMISET60 QHEWLOLILITEG  SHTEu0TLILIL 60.

o HLBUUTL (B SH(HLOMISET EEVGMUTH HIHLOSHEL.

o OFHTLILUTL60 BEVGUTH DIGHLDSH6V.

GODBhG HlFwd

GUEMIJ LI DB & GIT

o SIOTEHRISENNT HWL (LPMBLILGSHHIUSH HYGILOT6ISH]

o 2aflul] emsH@Galll GHMBaUMLSHMID SH(HLISH UMD DIHSFSHHILD.

o 055 Fmbs SHTamEmen IBLULSBETR FhHHTUUD EeveoToed GuTdHev.

BleuenOoresles  SHIOTETEWLBEHGWD  eusveuTardl o WL (WwaHamwuledmbhah S
UL (p&TeMdE @UILMLSaLIUL Uaipaliubshsmeo (Decenralization) ereiLiid.

UST(PSLILBHSH BT DIeDIFneomIB6NT, aIenTWmBH6Ted Flev LieaTeuhLomy):
9|60 Gn 601 & 61T

o o WL L (PSHTEIOUT6D SH(HLOMIBEIT (&HDBEUHL FH6L.

SHILOTET HTLOTOIHIBMET 61HHS (LPIg&H60.

BVGHTHSH SHILMTRISEMENT HEDL (LPedBLILIGHS (LPIpHev.

o S(peiTen oanflulfsemer (LPeTGeni3mIdHeL.

o oamfluifseflel embGaili o wijeuemLeugbil 6 HHUSH WD GobumenL Hev.
GUEMIJ UL DB & GIT

o HTOTAIOBHHHE0 HTLOHLOTHEV.

o FTWID IHHIFHH60.

42



. Bleuend &L LenoLIL eTeTlghl HimleuenGomeimsied srenr LGl LsoGaup Lifleyser,
USHalE6T BRI LGHB6N eTaTlaBBISHmL U0 BenL SHOSHTLJLE6T gBUBLD euemauied
SWmflebasiul (BHelTen  euenyEUITEIBTELD.

. BoeuaISHHer LHaNH6NT, SHOMmIGENT, DIFHSTID, QUTBILL, aIeNEHIamed eleileme Lfiba
OFetmieen (pemm  OBBILD SewentUTSSD  CFWILLILL (H6ITm (DM  6T6ILIGT  EgHeur
epeold &ML L. (Organization Structure)

° poeuetd L Lenlieureaienml 1é Leateumbd Casmlum@Gaer Geueliliu®GsHsrn@L.

o L LM6MuILeI& ehemolim@ - Unity of Command

o B LevenF gmaled - Chain of Command

o S (LUUTL®H algmeob - Span of Contral

o MWLILGSHHD HieveLH LaI(PsLILIHHSH6e0 - Centralization or decentralization
o Oaxmfled FAmiysh BxJ&Fd - Job Specialization

o FULLIILLMBEHD BHeoL (Pewma@bd - Rules and Procedures

o (HmEIGSemenili] - Co-ordination

o uFal aufl euflews - Job Hierachy

. SlewwlOurapsier UeBaum  HHmEeT (COHTHEOH6NT) 6w 6wld &6 hISHEMh S &L
udlibgeMasluL Beien (wenpuleneat GeuellILGEHHS ST HSHEB DI L 6Uen6ewT SIGHLOLIL]
euemyuL LD (Organizational Chart) et iLiLb.

° SimLIL euedILIL GoTetens Ls0GaIBI (LpedBH6ied (LeiTeneudhd (LIQULD.
o FHMJ6mILD:

o DHmedGHHa Sl euengul b (Vertical Organizational Chart)

(WPSBTEOIDHBHIOIL  LIewTILILITETT

CewBUTLG  (PSTENLOWITEI] B (PpSTEMLOWITET

Gupureneuwmeny  HIHSLGUUTLLTENT  HHd HISEHTONT  SHJuld SHenTIsEHT6NT

o FHewLwenr semioliy euenyuL b (Horizontal Organizational Chart)

—» GuBurjeneuwimerniy
Cawpum’®
(LPSBTERLOWITEITT ) FHIHSELBUUTL LT
(LPBTMLOSH BRI
Li6uoT LILIT6YTIY
55 —» DBoHd HeussTen]
_> ) _—T

(PSS TenLOWITITY L p Sjws semidbsmen]
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o al'L gl euemnyuL b (Circular Organizational Chart)

(LLSTEMLD

Wy . .
(LPSHTENLOGH S

LicuoflCILIT 6Ty

(PEDBWITET DIMLICLITEISIET LISHaIS6IT, SH(HLOMISET, LUHal DISHSTIhIS6T CLmBIiLohae
aaiLenal Lfihg OCFaimieen (LPemBUIEnaT (LPEOBUWITET  DIGNLOLIL]  (LPEHBEMLD  LOBMILD
SIEMLOLIL] 6UMTLIL QILOTESI6N eLpeOLD ST L (LPIQULD. eTellenIlD [HImIeueTh&lanIeien (LpenBULIBB

DIMLOLILIH ST DIIGUTH HTLL  (LPIQUITSI.

(emBWITET SHIELOLILTEDIOT 6LDRISELOLILITSE|6TEN DImIGBSHHeUTHeTemL Gl o (hHeuTslemns
ML HOFHTLJHeMer OBHBHWWD BB CuTEHsH CHemeuuilenar SiQLILIHL WITHS
OaTeni(h HTEMS 2 (HUTGLME (LPOBUIBB DIMLILISSMTGHD. BHBG (PenBFTIT
&z (Informal Groups) 616313 LISLD LILEIBGSSUILIBEUSIL 6T (LPEHBUITET SIeNLOL LSS

FovauBmled DIMIBHHAUTHEDHD Fnl. BFH60 2 6iTenLSHa BHLILIT.

(LPEBLITET DIHLOLILTGDIET (LPEDBEFTIT SIHLOLILIBEHET ©(HeuTeudbIL 65T Djeuipledr GawimBLmh
HBIeUeTSHH6 eUTLDSHETENLOUT6D LOTSHHTLONBI DiHeT al(HHHHSGHD SHMIEWILOTS DIENLOHEBH]
aAILMS  (PBTEmWTeNTHeT  allenmiasldosmeieoned Geuewi(Bd. &G  (LpedBEFTIT
Sl sefler CpTohsD OFHTLIUTSAD Dienel (BT DML ChTohaSHHIL 63

CaHTLIUUGSEB (penpulemetud Caipuinsihbg Gometened Geueut(BLD.
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Gzjsd 12.0

Gzysd WL 12.9:

umrL Geuemn e s 611

3 Juln T

SANBUTHMNETHID DMOLLSHMOIHID CHTHEREIHMET Blenm
Goupples OaTaTeuHMBTEH  (PHTMOSHHIUGSHIT  BHemeull
UTLI9eneTud  (PSHEWLSHHIUSHMBUD G I9HSTL (HEUTT].

OpPAIUGHHD QFWaIWDEmeTS CaLlLMbH DIHHH([HEBD
Gouamtigul  HMeVEMIDSHGIOUL LT BemeT  eILfliumy.

04
CBEBIILGSSHMEL 6UmTal608 & 6mILILIGSHSHIGUT].

CBEBILLGSHH60 CFWTLPMBHGSGFIW SH(HLOMIBMENT 61(NHE ST (H
QUM

OpPILUGSHH0 CFWET(pmBSGL UL L &H(IHLOGILDT 6T BT S G
HMEVMLDSHHI0UHH M6 leT G

SHMEVMLDHHIUHH CHMEULILITL 19H6NF Gl 19T (HeUT].
UeLGaUm HEMEVEMLDSHHIOILT LITHIGHHM6N  all6Nd@euT.
SHENGLEMLDSHSIGUL  LIGWTLISBM6NL LI I9UIMBLIBSSHIeUT].

QUPRIBLILIGH TS HBHPOUTEINSIET 2 HATUIL 63T HeNEVENLOHSHIIL
LIMRIGHEMETUID  HeDeUeDLOGHHIOIL LIGWHIL|Sm6TUD aflLfllium.

uTLSmssS FLUIGusHSGfw  Sflepidsaser :

urLamemeoulled oIFLT  BHlenpGauppidas  Geousmevdener LoTewIaUfH6afLLD  aflcrall
CleuETTLIEVEMBUNGD 6T(LDH BB L GLD.

)& (THLOMISH TG

HMeVAOTEID UmBUNED GCLOBOIBTETHIEIB  BH(HLOMISHEIT

OSHTLJUTL 60  &(HLOMIGEIT

Lomenteuy/ Sy FflwiTsenen SMewiBGHe0 (2asH@GallILSBHTERN) CFUIS OB SH(HLOBISHEI

aaIb aumaUled CoupiLBHHd ST L.

2 SHMJewILD:

o FHMVAUOTMILD euMBUTD BLoBOSETEATSIB &(HLORIBEIT

o S FIIWIT LOTETEUT S (HLOBIHEN6NTE B 6uTHT 6w S SH60.
o LITLgTemeoUNledl LNTSHTe HBHUTTHS SH(HLOOTHBHBEL.

o LITLETEN6VHE 6U(HMS H(HD DIFHdHdemen aurGaumme.

o OUEIGUBIEemeT &ll(HhHFH GCFUILSamw CFLBBILLFIGmen DINIPSLILBHSHSHISH60.

o LTLFTem60 alpTeh&H6iile0 (LPHeLeUTTHE HeVHSHIOBTEIT6IT6V.

o OFHTLIUML 6D &(HLOBISEI

o FHTM6VH Fnl L SHH 60 2 enJWIMBB6L.
o Il Sl LGHF60 2 dIwImBBeL.
o LOTETEUS HMEVaUTHETS Tl LSHHE0D 2 eFuITBH360.

o LTLETeW6V SILNINHHHF Fmsd Tl LHH0 2 enIuTmme.
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o GG &H(HLOBIGHGIT

o LOTEWIOU] &FleOTEmIBMENF Gl (HH6V.

o o Fflwiy CFemeuulener 10FH60.

o o FIflwig/omewiou] HevedLflF BFemeuulened 6ULPMHIH6D

o FHaumewill UFLemguled (LpSHevmd, EJewiLITD, cpeBTD L mibenenl Gumm

LOTERTEUTSHEMET  HTMEVHIL L SHFH60 LTTTL (HSH60.
o OhsHF gL OQFWBLTHSEHLD LML FTemeouller Crréad LB@ID GBlSECHTeTHmeN

SIMLHSHIOHTETOUSHBSGLD JenaanuiauTHenen LIsvGeuml H(HLOmIS6Te0 FHULF OFUIeuSBE
TG ey, BFH OBPBILLGSHH0 61T HMPSBLILBGOLDRIAD &L 19HSTL L Lb.

auemi&sIH6N cpau] CaTLumen Hlapayser SCW Il (BeiTeme.

b&bey @Bevdsd 1
Awimpent  @efllIYlILeRTL  6lewTlgHLD

FwmoenT Hed@ o flenowimest @eNUILLILIRIL alenNSOLoT6enB YT NS5H SBEUTSI
SleleemiBHmEH CeuBPiSIOTS BLIHHF OF0ID QHEUTTEUTT. DioU] DLILDLISHS)
OpHGCsH e ol eib, F QURESHIHILMID, LSHFTHIFLSIHIL DID
CEWBLL®G aUHUSTEHAD Hetenblisend, allmIpuiBd eeTleT @UD(LpaiGarBBeHaHn@Gs
SNTEILOTS DIHLOHBHET 6TNAD DIUT FnmISlTBIT. eUenlSd SH(HLOMIGET6D HTLOT6T
CBHHGHLCUTH gl 2 HHCWTHHHTHeMET H(HHHIHHEMENULD  H6UTSHH 60
Carewi® OFwBUBL HUOTTHEUITHD, oafluifseier walmd 6CleumslosTem (B
OpmEsw o malmer GbLBGSHSHHamgWITE  OCFWIBLL L eDOUNET  SHTJ6mILOTS
@eueumprer Oeumnl Hlenlsall QUBEBIeTENG 6eTUHID GCleuaTiLemL WIMTELD.

Bahe GSevHsd 2
BUT uUTSHewl  euenflsLd

SHOFH 2 FHANWLTeNTHeNeT HHHHIHHMENSH HaUaTHHe0 CameTenTd Hreir GLom
OBM6NTEHD HITAIHHBEG JBUF QFWBLBSEB LUTHemld CHTHBEFTmneGIUITETNS 63T
o flewwwmengmer BUT FBHSH LEHEOOWDLWITTOUTT. &l QDS SHSHIL 6T
S(HLOTLOBBISISB BLJTS Eeu] STl ILGEISIL BT JenaILaTHMNeD DIDSHHHMB
IBLUBSHBHHInIQUl SIBBID SUflL 1D ST LGS GBS DieuT elaCalenendersvid
oarfluifsee cpsold Geauemsudemen HlenmpGeaummid OsmeTaugled WTHATOL SHeueid
CFISHBHIUBIL 65T, DSHICUTH amPUITHEHdHG gBUGH B  DFOFeTHFUImIST
SIVVGH HOYL.  HAJLMIFH6T CHTLILID eTelalHd SHauan(pld CFaISHSHI6ISH606m60
eI SIbbHimleueT 2afuIfeefe &(HEHITESLD.

Pabe Sevdsd 3
F&dlen L GUETSLD

AOLSH CHTHBFTmOOWITEINB BLHHF CFeoadaB F&ar o e, o o Chpam
GrrasdlwusHmaud Heuashded CETenih CFLUBLGHSB HauTFFIHE BLOTTHEITS
CFWBLLLewTed Bam HaIH alenlsHmd FBhe HevenndGHd OBTeni(B 6
WWYHSBHTES FnplIFapry. DCHOUTSHIBI HOIH SH(HLOMGB6NN 2 HaLeTHEHHE
DISH(HLOBIBM6T HenBGaBBIOISBEG LT HFHHATHMSD eULHISIUL6TENSHIL 65T ey
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CTLIIID FmBHTHS Heuaid CFasHd Sleufaenl el GhHESL gL TLlemet
BueniloumeuBsh Bb(WaTCaBBSH ST BFsFud aaiLg FFFaIL 61 EHLILIGUTH 61T 60T
B(HSHSHTGLD.

o 2 MBNGH GUABGHS FHwLHH euewls] OHTLIUTET Hbpaleneal HIBTS
szl alenmid SieleuenisFlL D ST ILBSEMB SHNEVMLOSHHIGULI LIGTILEHEM6IT
BRRIBTHILSBGS (& (LDSHBVHSHIMTWITL OevTeastens CBBILILGHSHLD.

o 9IHHVHBHIMIUTL I TEH GeueMiLBHBHUILL L el B (LPeTen  HemevenLod,
Flaul LIewiL&Benenll UL IgWBUBSHSHLD.

o 9IHFHMeVa] CHTLTLIeoTeN 2 MIB6NH H(HHHIHHM6NDH GSBILILIL6LD.

o 2 mBMH CaHUPBHe0dmen G0 (LPeiTeneldEHa|LD.

SHMevalTH6T  QFWBLGSH B  (PpepHGaBull LGB HMELMLOSHHIULILITHIE BN
STERILILIBGA BT 6ISILIMSF F19HHTL 1, FBbHdH HenevauGIT(mHeuflL 1D Smewr L Geuemngul
LewTLsememud GghefeyLBSHSHa L.

UTL L IIBISeNaTdHh ABHaTaUuhhHd CIBTAToMBBHTGT MBI L 60HT:

(PSBTEOLOWITENTHET HLog| FHToTenmisemen BlammGeummls CaTeaTEpGUTH DieuTHer
RUDBIBMLOSHS HL L BIBEM6N [HenL (LPeDLILIBSHSHID HLTHmeN, MneueisHe Crrhbsdsms
SIMLBFHI0BTeTUR FHUBDHS, SleuTsamen 2 _MFTHULBHS, DIUTHEDHEHEG 2 HaD
waTamwsHHIusHe (WwunFulemerGu OBpALILGSHHID CFweI(penm 6161 suenTalevd
S6WILIL(HEHSHE0MLD.

OBRAILGSHHD OFWLIGT(LPENMWITEISH! CLPSTMI LITHTET H(HLOMBIBNET 2_6T6L SHHWSHT(GHLD.

o semevenoggieud (Leadership)
. oagb@aily (Motivation)
e  Gmmjum_ed(Communication)

SiemlCuTamer ChTsadHmd MLbHGH O@TeTauded Sl BUTHmen FHLBHBHIEUHE
oad@GaIlLw, GHWOeTaIaeToN DRISHHUTHOT @MMIHIOU|L 65T  SH(HLOLTMHMEF
QFWIUSNGHS SHMEVMIDHHIU(IPLD, FH6D H(HLOMIBENTUID OHTLFLHUBSHIUSD S
OSTLFUTLGYID  SLLTWILDTEIST(GLD.

SHMEOVMDGHHIOUD QBHTLIUTET Fov 6UNTN6VEHBEMIMIGBENT  LI68T6M(HLOT M)

. “SIemlUTaIET RevdHGHBMN JMLHFH OBTETUSDNETHS HENHLTHENT
DIEVEVS] GWAIST BLEMSH6MED SNRHSLD JHLBSHSBIPUL HDDED SHENEVEDLOS
SUTGLW.” - Albert & Khedoorn

o ‘@ smsssaTHelar OsT0sEHLET GHTLIHMLW  H[HLOMSM0 eulf
STLL6VSM6NMULD LOMMILD S(DSHSBISENETULD JDL(HSHSHamIgUl OFWIET(LPEDM
HEM6LEMLDSHHIGULDT (G LD.” - Stoner & Freeman

Siemwlureimler SO ed wHmiId SoLUIIDGLULL 2 &HCWTHHSHTHeMM60r

SLOMEL BHMEVMDSHHIUSHT cLpevBLD CHTLIYUBSSLILBESSIMG. DAHHCHMHL SienLoL

QUTSINING HMeLMSHHIUSHHET CHemeulTL 1genetll LesTeuhH ML WInIHEHECHMHUF

FLIQHBTLL  (LPIQULD.
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. simwlider sry CrrsE, Qe dw GhrHE, RevdHEHH6T, GHTHEmIGE6T 616TL
supplenend HApluTes JADLBSH QEBTeTUSNGHF FHVFlRIGHID UEIS6TlImUL
Qummis O&BTETEUSHNS.

o o Wy QFwupurli(p SimLalmen JMLbLSE OCsTeTUSHBTS 2eMOUITHED6N
oamaHHLILHSHHIOBDE.

o ueLBoum  FHMMEBMNID  BHHWLOTHNESTD — 2amOluiFsene  BH(HLOBISTED
Qemlensmilienl  OLUBSHIUSNEGLD, ULPIBTL L 6VId@HLD.

. Siemwlder ueBaum FimmaeflenL G CFHTLFUTL eVl Bueamieudm &

o Bxmemeuwimen BUILEIGEHHCHHU DmLITET H(HEIEMmNS S (HULGSHISNES

o o galwrenjseilar sHaraibllsmaulamnaiuw wEaITuGMmSWL 2 mIFIUGSHS
USDS-

HMELVMIDSHFHIOULD, (LPBHTMOSHHINSH HENEVENIDSHHIOULD 61601  FHMEVEMLDSHHI6UD NS

&HVHSHIMTWITL  (PIRUOLDRTUMNSHSF &L I9HSBTL L 6LD.

HMEVAUHBGL (PBHTEMLOWET(HHSGHLOemLulsomesr CoumLm(HEmens &L I9HBTLL L.

HmeVUQITHUTTE FNmIBOBETaTEUSMNG LUTulIL(BHs Gouewigul BLHHMETHET Flov

Lesteu(pLOmm):

. o Falwmen] (@HWOuUTaIm SHTETLILIL 60.

. @M Crraswnaiemmn BeanmGaummasOsTaTausNEG 2 SHaIUIT6N]HEHdH G
IWHHL CaTHEH® (Wi omullhdae0.

smevenggieull urmiGamer (Leadeship styles)
FEHE HpeTen 2 GHRCWTHHSHTHMD D(DHBHHMSB GJOLUBSHSHDHInIgUL QFWIEIT(LPENM
sefleiBuTd FHmevaufHen QFuPUBSIETDH (WPHDWTETH @ (H6uTHS QST ([H6eu]F
allgHurgiiupld aaTusILeal eleuTorer UOCaM BLHMS (LW MENLDE6NT
HEELEMLOSHIAUL LITEIGHSB6T 6T60TLILIHLD. HMEVNLDGHHIUL LITRIEN6T 6UenSLILIHSHHHInIQUI
SIQUILIEDL 6T G 60TLIT(GHLD.
1. meveuj SHOTHMIFGID (PenmHBHMU

e FjaurdHasnys Hemeveuy (Autocratic Leader)

o FaIBTWHS Hemeveu] (Democratic Leader)

o FmeoulLma/sL(GUurLpm Hemeveuj (Laissez - faire Leader)
2. emevauflenl BLSHMBSL UTRISHECHMHL

o ©MN&EBarenen emwWILBGHHW Hemevenodgieud (Task oriented style)

o 2mfleny ewwliuhiHIHW Hmevensgiald (Employee oriented style)
o galwmen] Hemeval] L& gBLGHBHIFEB DIIDSHHHMBAIL HEM6Va(hdbE 2 HalWITer
BEHES THINS SWSSSPS JBUBSS PHYUITS HSSH60.

2 HalWmenseT HOH SHMeVaUTTEH Dleuen] eJBml(HHH60.
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o HMEVEUT SHHLOWTHMIB M (PewmeHBsmu

FTUTHBMTSH HMEVOUT: HANBGHH S(LDETENEUTHMENT (2_HOIWITONT) HeUaTHAHM
Q=meenTgl HAGH &KW SIOTaISHOCHHUF  CFuPUBSETn  HeneveuT

FTOUTHBTTSH HEMEVEUTTEUT].

FTUHBMTSH HMEV6UT DHBTIRIBM6EN MOWLIL(HHE H(HLOMIBM6T GLoMHGIHT6NT
oumy. sl LewemuiLed QumieudHedHbg cpsvd 2 HalwImenoHefenmL Ta &(hHLom!
semen HewmBaumMles CEmeTeuTy. SHWILmeT HaljsHHd CBTETUSDHTH
2 ALITH6T BB L M6NBEHDHGHD SUemibah CFwmLbBeu]. amdluiysamend
SLLTWOUBSSHIUHDTLTE D(DHHHMS GJOUBHHIMUBIL 6T, 2emfluigseiest
alpluD 2 _ewfeysenen ol 2 MusHHECs (PpHeiLefbsF GaFwmubBeuT.
SiuTHeNT HIOTSIGLBLULSDE HLOSHEGHHS6TEN 2 SHHCUTHSHHTH6M6 LBIS6TIL
Aewents Qumom Lmjset. etIGUTHID Heoigl (WPewmuiener@Gui eTummieur.
Bloieued (ppeudn@Gons alengours SHToTaiCwheds FhaHTIUSHaTCUTS
QBbSULMENG QUTHSHSLOTEIH] 6160IHFnM  (LPIQU|LD.

MABTUISS HMEVAM]: SHabGHs SpaTenauseaier (2 SHaluimernaerer)
BH(HHHIHHMENMULD HaUaTHH 60 OFTanih CFLBLBHSEB HEN6V6] LOIHTUISS

FHENEVGUTTEUT].

WDBHTULISS HMEVEU] HEH DIHBTMHIGHEN6T LIS LPSILIBGSHSHIGUT]. SHILOTEIHISHN6NT
dBHGWOUTEI HadHGHS HpeTen o HHCWTHHHTHeT6 LmiSeNilemer &5
FHmeval] CUBEBISCETeTeUT]. GBThamIBmen (1PI96| GFLILIDLCUTHID, Gouenen
QU (empuilenernsd STTeld@GGUTHID 2amfluiyseier  LmiGeIL eIl
CuBmIs OaTeTusBHTan OCFUBLTGHmeN TGLUTT. @E&HaTluTgh  &(peitern
WpaTemWTenset, oemfluiseiear oas@Gallilener OUBBISOSTeToHBE
SIUTHEMNST BHHHMG HILS OaTBULTT. CUTSHleuTeT SILOTEID 6I(hHBLILIBIS
Q6L SlenG [HEML (LPBLILIGSHHINSH D60GHeUTS EHLILGHIL 651 FH60 LTfleTemfeargid
RSBmO FHwmer SLUUTH 2 (HeUTGLD.

smeooWLTdh Hemeval]: spomsmer  HeoopGaBpIbCuTsl  HabGHd S
BGouemev QFUILIITHEDHES Fnlgpll FHHIHTHMS QIDEIGD HEN6VA] HealeFend

WITEDT  &HEMEUGUITITEUIT.

GeIUTBTET HeneVUTH6NT HILTETCGHUILSBEGHS HaIbEH B Couemev GFUILIG]T
BHEHEHGSL LLTERIOTT SHHHTHNSD GUDRIGLICUTTAUT. E6IeUTBTET HEDEV6UTHENT
H0FH Galed Wss GHoBhd MalCl SIIDSHHHIBM6T GBLIBHSHIHICUT].
Crpemeuwimenr el wkisefled SHwTaGLGUUSHID CHemeuwimer el WMISN6TF
Cauleugid Hewevaufladl 6bdH aldh DIWSHHWWSN AL DOLBID. LHEHamgul
Similaud BEId Spflalmerd CsemT. Fplldh HpeiLemer o Halulmerny
G BTG FhHHIULSHHD BHHMeVmIDSSHIOILI LITHIEG (PSHEWILDTRISTEGLD.
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SHmevaUflesT HLGHMSL UTRISHEGsBMHU

Gouemevany FHMmELMWLGHFHMUWD: eTaleuTHTWIID 2 HuG lullener
P fHgHH SHLEIGmen Fpliurs CFuiaudHCoBw &5 emeveule
Qzwmurhaeiler FHUTHBeT STLLOUGL. ompPlujseflear GQFHTdled
(PITBIIMHMD  SIV6VGHI  dleufHement HHUFHmWw alLeyd DlUTHEDHHE
RUUML SBLLGESD SHLoEIBmeT HenmGeumnis Q@meTeudlBeoBuw Fn(BaHe0
soueild OFeSHSILGBLD. LGN HEWIL M  CULDEIGLD  (LPEDMEHEN6ITL
Hetumn) semeveud Corwins &mwmIsamen GmaTeTeudlsd GHTLFL
u(beumy.

2 AUITEFTT HMEVMLDSHBIOULD: SGIITMTEN HED6VTH6IT 261 UL Hem6rd
s (HUUBSHIUMS alLab, SeuTsenen 2asbasLILHSHIUBHCBW Fn(HEH60
Uil OFISHINT. amPlTHEHLET BLULMID BHLOLIGSmSUL ILD
Ozengeuomest GOamLjulenerl Guemieuj. &SywmerGwobhes @wurg

Quepbumsyid smflufsefler urisefilemer CQuDMISCETeTEU].

HEM6VEUT  SH(HLOTHMIHRTD  (PemMHBCHMHL  I6VVGI  HEWeVEUFlST  BL SHMBLILITEIS

aetuamPImBasmu  Hmeveufsenen LOCeum (WewMmHE6TL UM BB H BITEVILD

WsLOUTHSHHLOTET HELMOGHHIAID 61 6l CapULTTeHHBUTE FHBHTULICUTHS

HEMEVEMIDHHIAULD 6IGILD  6TERTWIHH[H ASICUTHI 2 (HeUTEUGTENS).

o  GHmed semevenpggiaud (Situational Leadership)

(BTEMOWITENT Hemeveniodhgied Fhalngeng (Leadership situational) (pemm
wne @eubeum(h FhHTUUSHDSGD QUTHHSLOMET HeM6VMLDGHIULI LITHEIE
amoengd Ozxfley CFuIHed 6GILCH BHIT H(HHHMGLD.

SHMEVMGHHIUF FhIHTUUSMS (Wempwnsd dPbeH  OsmerenoGurg
(PBTEWTEMFET LewIH6T, 2 SHeMTenyoaene LIS, &(HLOSGIH 6T
uewilseT, enwlller srhamiser Gumeinm sTrenilaeaisd &eueId

QFaVIHHIHL Gousmi(HLDd.

FBhsy HmevauQITmHeuflLd SHEHHCauamiigul  HMeVENIDHHIOILT  LiewTLE6Me0 v
LevTeu(HLOTm):

. UFBTSH HETTNLD

° 92 W SLEHENLOLILIGHIL|
. L& P &anTemLD
o HevteonbLldbens

o o Lo, 2 o1 FHwmen BzparGrméaiwib

. Gl Q(PSHSBLD

. ©_ MI&LL6u0T60
° SITU 6w
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Cxjadl 12.0 : SNBUTHMNOSHID DienolIEHeMaIHID CHTHEEISM6N Hlenm

Goaupdles QETeTOUBNHTE  (PETMWHFHIUGHET — CHemeul
UTLI9enenuld (pSHEWSHHIUSHMBUD G 19SHBTL (HEUT].

GxpiFdl LD 12.10: OEPIUGSS Gewesiwampulmer Qeupferorads Q@

aUSMNG 2eHGHMI 2 FHFSD (WDUIHETF FHI 19S5 HTL6UT].

umrL Geuenen a6 : 04

sOMOBumBeT ;. QBMILILGSHSH0 OFWaEI(PmBEHEG o L UL SHLOOLDTEIBTE

oagGalLILNen6T 6T @E 6.

. oag Gl (PSBSHBHIOGHMSHF FL 9SSBT (HEUT].

o BFFTIHe ousbGalllly (PMBHEHHEG 2 ST 6wIn &Heme6r
(LpGITEmGULILIMI].

o BHFTTSH 2ameb@GHalli (peBHamend 6FerleLbhaHaieuT.

o CafleyCsuls euemilad HpieueaTomaied LleTuBpLiLba &m
oagGalli (pemBHmend Csiguipleur.

o QPRSI HahOeuramlear o sallujLear LlerummpliLGa e
oarg@GallIl (PBHMNF Gl 19SS (HEUT].

UTLS®SS HLLUOGusSHSGFW  Pleyndseosar :

rewieuseilar  sBpenew  2ambGHallusB@GL  CuBGprseienmsd UauBBLiLbS e
HEOL (LPenBEHene6r Lomewiauseill b Gsl sajLb.

LorenTeuTH6Mel SBBeNe 2MBHGHANILGSBSL! LTLFTen6v L1eTLBBIS6S HeDL (LPeDBEHEN6IT
LoTemTaUTHeMLLD BBl e Lb.

Uelteupd eflwmisenem OeuefliLBeHH S HevhHIMIWTLm60 GCLoBGETaTemALD.

aBeurgenen LOBHID UPSTLemeoll CUBBIS C&ETHHIHV, (WIoTHf BLHenHH6,
USHSBmIBmeNL CUBBISCBTHHH0, LflFeiiy elprehsenen [BHLTHH60, alenermum (b
AlPTEBMET [BLTHHED, HMELMDSHIAHMS QLILIML $HFHeO, LI enFHenen HLITHEH60
BureIBeuBMIEDITL TS  LOTeRTUTH6T SMBeVIHE 2aEHSLILGBSHIHLILBHSBTIHNT 6THILIMNS
SH6UHSHIMTWTL 0L TH  GeuailILBSHSHaLD.

BIUTBTET  (LPEDBHETNETL TH  (LP6ULD  LOTeRIAUTHET Hevaluled SiJeud &SI (BHeuUTTHer
GTRILISIL 60T IS T LML FTeneoulledt Crrehapb HlenpGeuBpliBGaSIBg 6leiLmSH
OzerilalLBSSeLD.

aIGULIgI6eTeN  LoTewiaUTHemenl Lleau(hd QFWBUTL 1960 FHUGSHSALD.

Lesteu(Hd OFwWBUTL 1I9enTL 16 eUDHISLILGATS HHDaleneaT LOTeRIeUTHEheG aTHILISHBEG
aupmId), SIBHSDalsh 2 6T salil Beilen 2mE@Galli (PamEmeN LOTaealTaeTmTL T
OeuaMlILBSHBHALD.
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“‘Gling Fet HEIWTT eneubSHuIoemer” H@SGHU UHBTE UhHSHIOTEN OaNlHeU6T (LPSTENLD
wirenfleonmed oL Nfledlest amfluirsemen CBmToHd CHOETEIL o emyulsT LEHGWTEImI
&6 Hruul (HeTeng|.

....... THTOUBLD UHLHHE0 2 _MIBEHHBTH BTHIGT UTHw CouenevshdL L QLometenm
BumO&Teen aTHTUTTHHINTGENTID. 2 _RIG6ENG pBHGHMMbHS THTHSH FLOLGTHMD
epum. 20,000 eueny SFHsFICUTD, Gwevdlas ChIsOCHT(HLILIE, MWD 2 _USTYEH
QamBlUuete] eauaDenm  (Wenpwrall QuDMISOSTHUUSNEGID 610G  BIMICU6TLD
BLOUQHMBHMEN 61(HdHGL. NCHEUTEIM 2 MmIB6NSH HBHLOU DEIHGHDHU]THEHDHDTH
sugdaeien GQurHOwmsenpub (Package) QupmIsCETHULSDEHW (WeTELTHG6TEID)
QFuwiwl Ul (HeTengl. SASTLTS Pl GHLHMHSBEHHGU UTHIBTULF CFeneuulenen
BeVaUFIOTS AUPEIHD, &BLOU JEIBSHSHMT @HeuT CrruisuruiiuGLCUTE eneusSHiul
FTemevd S LeshHe0 50% FHais HH CFSHIHN, aibsenend QHmeaTealse]
QFIISNBTHS GMMHES UL IQUled HLaidemenil Qubmis CBTHHH0, @ MHLSHHES
Bm FmemLsenen Bmeuerd QUOMIBSOSETHLUUSDGD EIHTUTTHSHIETNSH. ASDEG
Guevdaons AUHLTHS LsHDSTewi(h alpm, SHHmIeoT eeusumempuiw gour@d Gauiul
GouemiiguleiTengl. Himieued eTenId euendUled BRIG6T AlHLILUSHIL@ID HHUHUL b
SIFLILEILILL DID S(HLOLTHNICUSDITL TS BDIEUTIHHDIHID 2 misafengid (LperGammmGLo
61L& STATUTFLLTGLD.

BwmpuiBoBuw gFsev BiBUATHIGEHD HH ChroHasmsmen HamGaumnlds
CameTeusBaETd oafluifsmen oasHGallUSBEG BHIHFTT, HHFTIT  (LPeHBHMENLI
LWTUGSSHIB BT slelmad CgefleyubBHEHaLD.

2 MIBENH LITLFTene05HG Dlewtenlouieuieiien auewis HinIeueTLOT6ens DieuSHTelLILIGHBET60T
gBUTBHmeTF OFUIH Slslalemid Hnleued LNaUBBISEm 2aE@Gallil  (LPeNBEH6IT
elema elailendd Csgll UTTILSBEHTE FhHSHTLILSHMS LOTEwIoUTHEHEEG Q@UILIDL HHLD.

SluBenB  HHFTT eamb@Galliy (PenBHeT, BIHFTIT omEGalli (LPEHBEHET  6T6u
UMBLILIBHSHSHALD.

uTL oL IIBIGenaTdh ABatauhdhHd CIBTNIMBBHTGT M1 BT L 60HGNT:

goTeus SmoliGuTeer afuiTsaiar o FFl uBIGMIIenaIF g alHLLSSIL D
HmudHyLepid Qupmis OameTeudmarTsd GFeneu QFUIWLGS HTILF QFUISHED
2015 GHHHE0 616315 FnM6EVITLD.

“‘@Nss CrToEsmismen JMLHH CBTETaUSNEHTES aMPOWITHM6NS  HT6ww(HE6Tm
Cawenwemm 205 GalsHsHmGw.” (alsvellwiwe@arl. - William Scott))

OBMILGSS CFwea(pemmuied 2 6TemL&alUBERTD HHLOTIIDTS 2abHLILGS
&H6068T (BB WGHHIOUD LT6STUHLOTD):

. oanfluifsener o MusHGHHmemen HHFHHSHCBTETEN (LPIgFH60D.
. Aobry TP 2 _malmer GWUBHHSH60.
. oUETBSHHBT B AHBFHH60.

. oAy el60H60 (G MMEUML FH6V.
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emPlifsefen clCFL HmeaisaeddmbaHid CoHF&FFHaNedHHHID DIEnIFnORIHEN6IL
QuMMIEOSTETET (LPIgSH60.

alenmIBaTNe(HhHSH 2 FF BTN QUONISOEHTETET (LPIYH6V.
BmieueisHeT Revdb @6 mmID ChTosmIBamen BennGaummMaOaTaiTen (LpigdHev.
HmpUuHuLaiignigul 2emluly GOy 2 (HeuTH60.

ouenm aiewwTaluILD (& 6eNMeUENL H6V.

oa AITH6T HneuaTGms il (h alevdlF CFe0ev60 HalTEBLILIHEUSEITED 2eTHluIf
YJeTey (&HenMmeUsnHLG60.

oaluiTsmen Gouenevd@GHd HTWILEF QFUIaISDHTHL LeOGaM 2 LITWIMIGS6T HimIeUessl
seMenimey  LletupmliuGdsiper. Qeupenmpll  LysHmeioner Sm UGHBeiar S
aUMSLILGBSHS (PIQU|LD.

1. pdHgny sas@Gailly wWenm
2. BdeFmym eams@Gaily (Wwemm
Bl emb@ally

Fouembd(ueOBeum FLoU6T (LPOMBMEN M (PBLILHEHSH6VTLD)

umIGEaTed 2 Fflemwulemers Qubmis6sT(HEEH60.

2 1sMréd OHT(HLLTE| 6ULPMHEIGHE6D.

sLasTeuFHaementt QuDmIsCsT(HEHEH60.

Boieuest 2 _pusH QUITHLBMNTE GHmMbHS aleneoulsd CUMMIEOHT(HESH6V.
o2 musd omsGallys CsmbHLuee).

BlFHweveons e1H@GaIllLY (LPenMEB6IT

oanflwisenenl LUIHMIeIEHEH60.
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o miseNgl CHUIBSHe0HmeN UG (LeTemeUdbEHaD. 6hHee] SHITHHMBESLI
QUTHSHFHLOTEIH GTRTLNHF S I19HTL L QLD.

CuBeBiil L pHapalBCaBL:

Beommnd HFFHH T 2 BUSHEF CFweipamBasalaiCurd sl GUUBGHH60 CHTL L0
USILBBISes (wenpullenerd SHhoHHe0 (LTIl L 60 &L BLILITEH) 6T6d6LD,

Mygsd) aumdl SHarg SGBTLF GFwBuThselaiCurgd s BLLGSHH60 CFHTLJLie0
USIUBBISEs (Wwenpuilenend OFwe(wenBd (HenL(Lpem) &L BLLTH eTeraLD,
FMoeL Heoigl CUTHGMTHHIF CFemeu BHL 6UIQHMBBHEMBICLTH B BULHHH0 QFHTLJLT60
USiuBpIdems  (wepuilmend FIrs@HHe0 (e’ Le0 &L GUum®) &L BLLGESHSH60
eI b allemdhaHa)|Lb.

Bpeuerowreler CrThasHma DMLHHIOBTeTUSBGHE L BLILIGSHH6 (poHPHlwd
FHIUSH6MS  LOTEHT6UJTBEGIHL 63T HEVHSHIENT WLITL QLD.

uUTL oL WIBISHMSH IBHafaUbhDHHD ABTATMBBHIAT MIPBTL L 6VH6T:

BmleuenGLomeen 2 emienio alenemeaysenen HLLOL LUl L alenenesenLe UIHH60,
alevdse0E6T  sTewluGorules seumenn QEBISIH  HHSSHHSTD  QFwmHUTH
&L (BUUBHSHHE0 6T631HInM6VMLD.

SiemolGuTae 2 &8ss @RevdH@E&HH6T LOMMID BHUILOEIHT 2 asienowTa@6 SienL il

ul(beTensT  eaauend 2 mFIubGSBINSNSTHI  HetunpmiubGadearn  CFue(penm

&L (BLULUGSHH6E0 eTeo1LIL(HLD.

B (HLUUBSHH0 QFwesT(penmuiet (PoHBWLSHHISHMmBL LIeTeUHOTN @UOEIGHUBSHBHE0MLD.

. o2 _musdl Qurmellar srsbHemerl UTHIETHHISOBTETEN (LPIQULD.

. AFWHMBDH (&HMMSHHIHOBTETEN  (LpIgULD.

. AULHBMENS (HMMLILSNEG DL6VH LFFW 1oL SHMGHS CBTesi(h suF(LpIguLb.

° GL60  LDTMHMEIBEHECBMHUF FTTHGHMUSNE (LPIQULD.

. BnieusisHet (aTBammebend GomurTene CFUIUSDGD LOHMILD HEUMIHEN6NTSH
HhSFH CBMeTUSHSD (WPIPU|LD.

. BmleuensHesr QFwmUTL (B mLey 2 58xHF enailed L DOUMIPSIHOHSTLIND
o _mFHubsHS QBmeTen (LpiQuiLd.

&L (HLUUBSHH0 OFWT(LPemDUIST LIgLenmEmeLl Lemeu(Homm Q@EIGUBSHS (LPIQU|LD.
. BIWLLOEBISENET  [HMI6dH60.

. QFwHUTLH 6Ten6T6Hem6eN DI6NTSHEH60

° LOTMEVSH 6N G601 RIS T 6T0T60

. HHHSHIUSMEBTET HLEUIQHNBHMEN  61(HGFH60
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sLBUUGHH QFwapenmuils LgpenmEmeTl LIaTeUHL DL euenentulenmL meds
STLL (LPIQULD.

Aestenm L 6o
CFwBnBeID
[BIUILDEI 6m6TT . [BIWLILDMEIS @ETHLD LBemT(BLD
2 (HeUTd 60 ’ a&mm@m@m ¥ FLOOTDHSD Bevemey Sl BIUSBSTEN
6N SHH6V ST ILG QFuBLTGSMmeN
S\SIBSIT GomGsmeTened
S

HTBTELSHHL 2 _swteniowimest QFUMMMIL 65T QLI 6VISHTenT BlUulHBemend, HWTFleHsH60
BIWLILOBIGEMET 2 (HEUTHB6D 6T6TLILIHLD.

2 _ewienowiTed SLLCUNESSn QFuDNDMmET eTHHe0 QFWMUTL(H aleneTeysensr
SIENSHH6V  6TTLILIHLD.

2 ewiemowTd QL bEuN@an QFwmMnemer HUIEISEDHLET @ULI(H6USHET  (LPEVLD
LOTMEVSHENET 6 EIHEI(HOSBTATET (LPIQULD.

o _eauienod  QFwWMMIMET BWIWESEDLET @HFH eUhHLOTUIET SHed  QFwmmest
Hmudagorerg aaugs Onefleum@L.

2 ewienowiTer QUDIBUMIBEDHHESGHLD HUILEIHEDHSHGHWML UL alVHE0HT STEILILIGH
LTUINT UMD BATEIBHH HHHHIUSDGIW HLOIQHMBH6T 61(HoHHe0 Gereusi(HLD.

BLBUUBSHHNGBSTHL LWLTL(HSSULIGHED B L(penmHeisd Feo &6 Syl (heiere.
HJSH60/ (e Led sl Guur(® (Feed forward control)
BemL (enm/CFweaiwenms &l GHrur@k (Concurrent control)
Hmopaise/Jeienm Led &L GUur@h (Feed back control)

BnieueTQLTaINed 61HTHT0HHD UL SHInIQUl LITSHEBLOTET len6TeydeT 2 (HeUTHev
LOMID DIGHET (P6VLD 6IHTHTVSHHD CFUWD SmLaTeD UL Sl SIPLILen6s
STIUSNETS 6i(hdslUbBEEm s GUUT@H (peTenml Led S (hUum( sreriudbLb.

o _sIyewi: SubHImsmend FHumsl UFTfHHID CFuDUBSHIUSDE (P66
Cargpemen GQFuUI%H60.

oanflwigsenenl LuIDMIelsHSHe0 cweod Fpliys CxHFs QUDMMeuTHETTS
LOTMHMISH60.
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BPneusGoramlsd Gsuensvseat (GFwmuTBaeT) AL bGun@am CuTBs alevsedamemer
FHJSHIH CBTeTUSMNE BHLAGHMS 61(hHHe0 GFwe(penmed &L (HUum@E sTeriit(pLd.

o Fryewid: 2 NUHHF QFwearpenpuisiCGurgd @LWwOundan $yoHsl GUUT(H,

o 6eNdd HMIGHTUINGF OCFweaI(penm, Frebdmlys &l GHuumb.

Bnieuet@reainsd eTHFUTTSSILLL QFUDPD@ISGHLD 2 g GFunMneIsE
WemLUled elevaeodsmend SrTa@GL GFweai(penmenwl BmEHTaTETe0 LISTETL L 60
s (UUT(® eteriu@w. QFwawenm L bOUNMSHaT L] DigHeusngulsd al60&560561T
gmul miler ealensesmend CoHuNbgh 2 LTS SeUNDF ST @ dHe0
Geuswi(ho. Lt Led s (BUuTl (B wenmuleCurgl &L GUUTl (b  (PenmWT6Ig
GMss QFwpur®h (WyeumL b WatarCy oy rwllssliudbLD.

2 HTI6uuILDd:

. ExThFTenLOWTSINET GuIbHTOLTEIN CFWMHULTS HenevdE 6ubhSH Ll6sT6ur)
SIGHmE BUIeOL Blenevd@GHd QBTeni(h UHEUSNE BLOUQHMD 61(HHH60.

. OeTOeTT(WHSleT Smyewions SULMMIDOUTLEE  LOaTQeT(pSdnETen  Siailened
Bz (BH360.
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Gxjadl 13.0 : ouenismiseflen QeupmMae@dF CawmuTl (B (PBTEDLSSHIUSS60

umisefllenet  LAILMT.

Gxpj&dl L LD 13.1: Qewpurl (B  WBTOWSHIUSHET (P& Sl HI6U& 60 SULD

OaThurhasmenujd  Cxpiguipieur.

urL Geuemnen et : 03

sNOOCUIEST : o  CFUBUTLG clewienIbSHalanear SIN(PSILIGSHBHIEUT].

o CEWBLTL(H (PSETMWHIHIMNSHBEG alensbsld FnpIeuT].
. CEFUBUTL (B (LPSTMLSHIUSHIGT (LPSHHLSHHISHMS 6M6TEGH6MT.
. QFWBUTLG (PSTDSHH6T H(HLOBISEMET Q(LDEIGHLBHSHI6UT].

o QEFEWBLTLH (WBHTDLSHHISH H(HLOMIGMm6NSH OleuaiGeupTad
F(HBBIOTH o)l 6T GH 6.

urLSmssS SHLGusnGflw  fleypdsedsei

MyBx»asHFHlev SmemiiLB LevGeuml euecnilamisemen LoTewauTHeiL b  GslLpluweayLd.
SluppPe GUWiTsemend OeuamiLicvendsulsd eI(WHab. SeuBenpdF Camen o MBS
auemilald, QUT(HET 2 MUSHSH eUeBD 61T UMBLILGSHD (PIQUD CTETLINHF &l 198
STLLaLD.

Bremeu 2 _MLSHSH euemlamideield QUTHT 2 BUSHSH euenlsmsaiad o eefbhsemern,
GeuaMuibhame elamID MHlewevd@ LTBBIUSBHTE CoBosTeTaTILBL  CFwBLTHE6IT
CEWBLTL G BLEUIGHMSBHET 6aiad DFOFWBUT(H BLEUYSHMBHM6NSH SHIL L LOL 60,
Q(LPMIBENLOSHSHEV, B BLLIGSHHEL 6TOILIBBISSTIL S(HLOMIGEET CFLBLT. G (LHSTNLOSHSHIGULD
o160 SIMPSBLILBLD 6TaILINS all6N&SHa|LD.

auenllas Crprssmsmer HeapGaBpiasBg saaurn CFwuBUTL(G  HLOIGSHEDDHDHEI
(eI WSHFHIeID CUBIF BT TaLIGHmerd O efleyuBsHBHaLb.

QFWBUTLH BLIYHMBDHEHHGL LeLGBI alehISeT (2_6TaifBae) FHUBSHILILIBLD
GaTeYld  SleleueNmIBeT GeuafuihHeT eTenild Hlemevd@ LOTBBILD  OCFUIT(LPEDBUITEISHI
HemeULOTBMBEL CFUIGO(LPMB 6160 DIMPSHLILBLD eTILINSHS OFHefaLBHHaD. Hlenev
LOTBBeL CFWIeH(LPeBHaTeTCLTSH o 6efBaendE&l UBILSCWITEIBI CaaalibBeldes
cpeuld @mig Geuefui iwesr QUBILE SIFHFHEHGWD eteteyd Dig CFIdbalul L GUEIDS)
TRMBMDSHLILIBLD aTID, DiFHewetll Llaeu(Hd (Lpenmuilevme o &6t GLomessenTL T
allensdHa|LD.

o _Higenid: o eiaiBHe T ————»  GFweOIPDHB —————p Glouarlui®

61T LD6uT/ B/ 2am Py & 6ITLDGITTEN G00TL | CFMRIBELEMED
GeuglliLisLd USLILIBHSHSH6L, IOV %
DIFFHHDH6M60 B 60 GeuliepL L 60

QFWBLTL(H (PBTENLOSHSHIUS SH(HLOBIBENET QLOBIGHLEOBUTSL LI IQUIBLIGSSH  @60eu(H
QEFWBUTLH  (PBTOHHING HHLOBIGMTULLD CouaiGauBTss SH(HBHOTHSH 6geley
LBGSSLD.

GuBam ipuw © FHTTEHH@ITL TEF QFWBUTLG (LPSTMLDSHSHIND H(HLOMISEHHESHFILSTS
B 1bUBID H(HLOESMm6NS CFHerayLIBHIHeLD.
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LOT6mT6UTHEm6NL! GILIT(HHSLOTRITHI (GH(LDEH6NTS UMBLILBSHIHIL! Ll6dauHd OFuwmLTL 1960
FBUBSSaLD.

Ledieubld BH SHemeVLIL|SSH6T60 2 MmSEHdHSGHd HemL 5 SHMmeULILIIEH Heu6THmSHF
CFeISHHLD.

. QuTmeT 2 _BLSHS euenilsLd

. Gremeu o _MUSHSH euemilad

2 MIBEHEGHD HMLHFH HMLILIBGFW eueniSmIseT 2bhaenen E)eTmhISTemT6]LD.
SleleenNd eUmBHeMed(HbdHI 6UmIBOLOTESE0 G DOLXID CEFwIBLT (Hd SH(HLOBIBM6TS
FHEVHSBHIMTWITL 60 (LP6VLD  E)6ITMRISBITEITELD.

2 _MIeNTeL @IS TEoT I L QFWBUTL (Hd SH(HLOMIGEMET 266N SHUISHTH 61615560
2 oo (B, Geuelluil B&F GFwed(PeHBENW 6UeTLIL GLOTEIBE cLpeVLD &l lgd SHTL L QL.
2 msenTe0 OFfley GFuiwiu’ L  euenlashdHear Crrdsmisamner HeanpGaBnieusBE
QEFwWBUTL (B (PSTMWHSHIID (PSHWSHSHIAID CUBID (LpenBulenard FHefleyuBsHHe L.

UTL oL IIBISH»6aTH BHaTtaUbhHHd ABTAToNBBHTAT MIPBTL L 60HT:

o musHF GFweipenmuied 2 eeihaer (uenmiseaT) Geueiuihasem (QUITHET DIeL6VSI
Bgemeu) 6IID BemevdE LTOHMIUSNHG GCMOETETEMILUBLD FH6D H(HLOBISHEHLD
QFuMUTLH HLEUQHMBEHET 6T6rLILI(HLD.

QummeT 2 _musHd euemiamisamens Gumeaim GFemeu 2 MuHE eueniamIsaTEIDIL
QFwmurl(h BLEUYEMBHNT L LDEUMISITMET.

QurmeT 2 _musHd eusllamiseafled SgliLenL Wl QST (HewiTadnlpwl QUL sefler
(Tangible goods) 2 _musHaBen L 1DGLMIFETM6DT.

© SHTewID: LITSHeNH6T, LTeoLom, (&6 flyumemigber

BLLeOTHTSH DiBTeuskl s (hewry (ppwngd GurmetaBer (Intangible goods) Gzemeu
2 Nusd eusmismseiled 2 MusHdh QFuiwliLbGEeime.

o Fryewid: meubHw CFemeu, CuTEHGHuTHHF Caemeu, &TULMIHFCFemou

SimLGUTEINNET GhTHBEMBIBMEMULD BevdHGHHMeMULD BHenmGaunmld QETeTeUBNHTHS
QFwPuTL(h BLOIYEHMBHMENG HLLLOL 6D, QUOBISHMIOHHD, OBMILILBHH60, HL(HLI
UBSH0 DEHW (PSTEMLOGHHIOUD H(HLOBIGMET 2_6TenL_sdHul QHTGHHCW QFwmuTL (h
(LPBTMLDGHHIOUD BH(HLOMIGH6NT  6T60TLIL(HLD.

@snasmowsd QFwPUTL(H (PasTmwHHeuD 2 nusHl  Qurmuiwed, o musHs
SO0, 2 _musdé sl GuUumlh, QuTmLseilar Qsmearauaia], LUl SialHHHS
H(HomIBMeN  QBMILGSHSHeID CmHuTFeney QFUISMILD 6TETUSTIIMMM 26T Sl
Flbseomen (PHTMWHHIMNF QFWETI(LpmMF FRIFE 61601 BHMB MPHH (LPIQUILD.

BoleuenGoreiner GobTsamIseT, Revdh@GHmen JMLHEH CBTeaTeugsn@ QFwmuml (b
(PBTMSHGHIOUD LBISTILF QFwieugiL e eusnmismen (2_aafhodemen) NyGuimdlss)
2 WJ SHIHFHILIFalgul QUTHLHT, GFmeusemen 2 MuUSHH QFUIH CFwMHUTL (B
(PBTMOHFHIUSHIT QLML &  H(HLOLDTGLD.
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QFwOUTL(B (PBTOWSHFHIUSHT (P asluldgHleuLd

. 2 Wy srsHdHeomen QUTHLS6T, CFemeumsenen 2 _musid OFuiwl (Lplg&Hev.

. FwpuT.(bF CFweripenmuisr alemeardnemearun LwmInFHmuun Hsfbs
WIgS60.

o 2 pusFs Sjusms BWeLGSSSHmRUSTE BGUUCSHTH BEOTUSMSUILD
SHB BB (LPIYFH6v.

o uBamemow euemiasF @ elaieTen GuTLly FBeneemaEhHE CeumNIETLOTS
WPamIOET(HeHHFMQUSTS B(HHHEV.

. USBIHUTHBHHIL 6T dnlgul QUTHeTHeT CFensusemen M (WEILGSHS (LPI9SH6V.

. Fepasll QUGBS 6T FHlwmet (WPenmulsd MenmGeummieudemm e cuewiebdhdler
S BT IgaIHID BensoBummen all(heHHBGU UBISMINmeT QUDMIGEOCSTHEHD
W96V,

o erefhaemen, GeuefluibaeT eiaid Hlenevd@ LTMHMILD CFWET(LPHMUITEIH Hlen 6L

LTMMEL QFWIEOPENHM 6TEBTMMLPSHSBLILHEUSZIL BT DHHMETL LToU[HLD DILL 6U6m6suTUN6sT

(PEVLD HBITLL  (LPIQULD.

o erefB e BleneoLomBped  ClFweli(pens Geuefluf® et
Botd ® BUSHF HEDL (LLEHBHEMEL > BUSBLI
o anipliL] d@ug’;@@@') . o QLIT(H6TE6IT
(LPWIBSLITEITENLD GHemeuwiTen auETEISMET GFemauBEMHLD)
FHUBSHDH6V.

OFHMP6UBI LI Spfenel | LILI6TLIBHHEL

BlemeoorHmed GFwesi(penmuier ueCaum FhHaTLEIEMGICUTSH 2 6Taf(hsEndGL

QuuorenGorem CFysslLBeudamrms o musHHU GummeTsr GuuLoreTd HHeFliL

glLer 915 CFysslulL QUMIDTEID aINENLSSLILI(HLD.

I ) o0 (DB

L 2 MusHUISTCUTHI FHiewl Goul (HHev, MBHHHD, CUTHUI 60 CuTETD FhHTLILIMEI

BHMENGH HTEWIY SLEHLWTS TMHOUILL L LN68T60TJ, DNl BEhdBEGH0 GUMIDTETEOLTETIM

BrjasalLBHITNSI.

QFwmurl(h (PBTMWHHIUSHDGFW  H(HOBISENETL LNSTEUHOTM STLL  (LPIQULD.
e 2 BUSFH GuTPSuiwed - Production Engineering

2 BUSHHHBHIL L LOL 6D

o OUmmET OFmeiTeuete) GCFU1ISHE0

Prodcution Planning

Purchasing Materials

Prodcution Controlling

o BuUSHS S HUUTH
SPTIFS D SiiefmgSub

Research and Development
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o MusHF QFwepenm, CoHemeuwier QUIbHTEIB6T, RUIHHT 2 LIGTRIBIG6T 2 DLihH
Ghy oilLeuemewt, Bxpemeuwiten GuUTHLE6T, GHemeuwmesr QUTHLSH6MST Di6ay,
HIID eIDLUNENMGS SToTaid QFUIFHD 2 MusHSHl QuTMUIWIEd 6TaIMENPSHSLILIHLD.
gCaxaid 2 _Mmusd BmeueTOTaim GNEHS Smeoliu@GSHwmalanien erlIQUTHL &6,
Bremeudsenen eleleuTm 2 _musHd OGFuiw Geuewi(hd, eleledene] 2 _MuUsHSH GFuiw
Gousmi(hdo, e1HHBHUTL 2 _Musid GQFuiw Geuemwi(ho eeugdl OFHTLFI0 alfleurs
BomGsTeTeniILBHEHSIN HHLOMISBET 2 MuUshHd HLLOLoT@G0. HCHBUTEM 2 MusH
HLOL 606wt cpsuld 2 (HeumsHsIUBIGID HDHEBTELHHE0 elemewilitg GLmOsTeierL
uGdan CouemeushHL LD 2 MuHHSH LD ereiub. Seueutm HWTFlésiubr
2 MusHGH HLHMS GHMIEIBTL 2 _MuUSHHGH HULID, BHILSBTD 2 MUSHHHL LD
61601 eUEMBLIL(HSHS (LpIQU|LD.

@M&HS QurpLsenen BHemeuwimer FhHTUURIGMEIOUTH (GHOMBS SFUISHSHIL 63T

OQupmIBLBTeTOUmMBL QUT[HET GEBTaTEUIR] TRIMEMLOSSLILI(HLD.

2 musd GuTulwed, 2 MusHd S LIOIL 6D eeLaImMIGEHmMIDUI 2 (HeuTohsILL (Heern
R0EHHMET DML HHIOBTETEN (LPIQUILDT 6TRTLINS HEILMIGHEID, Sieueurml @ 1bOUMTS
Gungl SupMnGd Cohemeuwnest LHES (HF CFWETILMMBMET HILOTEIGHL 2 MUGSHD
&L (plUubsHsedler S S 1bGumD.

OQumpls sl (uur®h, Sm;luys sLGuur®h, SIs &L Guur@h, Sjws s GUurd

aeTUe 2 _MusSHH &L (HUUTL NG Fluemeuwm@Lb.

snBurgleten 2 PusHl Qummel OsTLFuUTSW 2 MHusHHEF CFwe (pemm
OaTLuTsab yHw 2 musdHd HLLOLD OSHTLIUTSOID HHU60HMNTF CFHIHBHEVID
Saumemnn CuwUBHSHID S TTUIFSALD DTeNHSHHULD  sTerlILBLD.
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Gxjadl 13.0 : ouenismiseflen QeupmMe@dF CawmuTl (B (PBTELSSHIUSS60

umisefllenert  AILTS.

GxpjFdl wLLID 13.2: Qurmer o _pusd (Wwenmasmend Bsl LMbg QUIT[HHSBLOME

2 _MusHdH (WemBmen (LPeTGILTeuT.

urL Geuemnen et : 08

sPOOCUMIBST : o 2 BUSH (WBBMET &N EGH6UT].

o 2 BUSHSH (PBHMET eUMSBLILIBSHSHIGUT].

o @6lbleuT(h 2 BUSSEH (PpenmEmenud GgeleyubBsHgieur.

o aIGleuT(H 2 BUSH (WeMBEHETILP6ITEN SignIgnevlomen, LFganev
LDT6OT  LIGWIL|&B606NEF &L 195 BITL_(HoUIT].

o BeOL (enmpulaieen o BLGSHewmea¥BaTasll LweLGSHSLILIGLD
o2 BusHa (peupullenerd &L 19bETL (BHeuT].

o 2 BusHsH (Wpeopowraiempd 0 flaCFUILIDOLTIE  SHeUeaID
CFvsHdH Geuemtigwl el WmisemanL! LILIQUIBLIGSHSHIGUT].

o QUPMRIBLILL L. QUTHET 2 _MBUSHS (penBoTemIBG CUTHSHSLOTET
2 BUSHH (LPeOBOWITETENB (LETOILDTISGUT.

o CaTiiBareneols GUTEIGL Simweydh L L Gwreamer Chemeull
UTL6OLE &L 19SS (Heu.

o CmiBaTeneoll GUTHIGL. SIMSHIL L. ImBHM6TSH CFHeTe]
LbSSleuy.

UTLS®SS S LGusNSGFWw  leymdseosai :

Fu0TL9sefled Fev LNeteumoTm SILILIGS GBS

LDGWTLOH @THEBTE  DLEML_H6IT OeugIiLi® OLDevTLIT GOT
MBHEHH60 ®_BUSHHBH6N ®_BUSHHBH6N

@6UGUT(H FEUOTTLI9EnWIUD LOTEToUT&HEhEGHS ST FILBHH L16TalHD SHBH6U6OHM6TH
Gl LpSlwieid.

° LOGWTLOSBEHEG DEMLHEN6NdH MHHEGOLITISH © BLSSHWTEN] CFwBLGBLD (Lpenp.
. Geuglliue o _BusHHwren] o Busbslulear GuTwg CEFWBLGL (LPems.
. GeuTer 2 BuUSHHWTeNTEeT 2 BusHHulesr GuTpgsl CFwBUBLD (Wenp.

LOTERTEUTSH6NSH oL BHemend H(HHHMBOBTWIH LlaauHD el Whisamend ohelaLbHHS

QaBTHdHBALD.

. Flov o _BUSHHET DIUBBIHHTRT HL L DeTHen Sl SHaI0UBB LaCu o BLsha)
CauwlILGASIBSE earab, 60 o BUSHH6T CHTLIFFAWns o BuGHSH CFuiuwl
UBSmer el @D e o BUSHHWITENTH6T — FOWTET 2 BLUSHH S
CaTGIHBmen 2 _BLHH CFUISlEmear eeaab GgHefleubsHsHaLb.
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AneaBu 2 BLSE S DOILBISES (PmBEEMIOL Sl L el 2 _BLSH, CHTEGHS
2 BUSHSH, LTUIFFD © BUSHFH 6IID  eumSUIed © BUSHFH  (PenBEH6T LIyl
ST ILIBGSBIBT 6IILIMNS 2 HTJelhiG6e! cLpeOlD alleTsHa|LD.

Weiteupd el wmigsem GeuelliBLomml SevbeHIenTWITL GleuTerenBd &L 19 GIUILpLILIGYLD.

QuITmHLeNTeIMB HisLeLHI CFameuITaTenB 2 BLIGH OFUILID (Wens COFHTL LTSS
Syomels@euTpgl LsbGaml sryenisafanss saleid CFaISHSHUILBLD 6TeTab
SI6) QEITH 2 _BLUSSH (enmedwu|ld SHoTelshsden Ll U@L Sienoe|s
S L Qrety SWTfoHSILBLD eTemald o HTIenImIGeT cpeold GGHefeubBHSHaLD.
2 HITJ6wILD:

LOGUTLOH 66T SLeDL. MBHHGD B OoTesled QUTY Siemoeyd HL L HmSH (DM
SMLEGD LTINS DITOUBHSHHD LGS, el Oeul (Bd UGHFH, mSHWIe0
BUWIHHTRISET MeUsSSILGBLD LGS, DL QUTHSH(PDLWIST  6leT  Sjeihl
U@L UfL fé@b UG (fiton) eT6TBeUTH $H6N DIHLOE| Q(LDMISENLOSHSLILIHLD.

LOT6mTEUT M6 QUT(HSHSHLOTEIITHI G (LRSHNTE aUenSBLILBHSHHI Lol Glauwii
UTL 1960 FBLI(BSHSHLD.

LeSTeu(hHld 2 LSS (LpenmEHeiled 2 MmidsEndh@&Hd HenLbHLIoLBB 2 BLSHS (Lpewm
uflest 1&g Heued GFeISHBHALD.

1. sl Lenen 2 _BuUSHS / Couedev 2 BLSHE)

2. O31eg 2 Busg)

3. UTWIEFFeL 2 BUSHE)

2 RIBEHHGHD HmLSHIOUBB 2 _BUSHF (WBHHMIOUL 2 BLIGHSH GFu Il ILIGLD
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QULDRIGBELD.
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CwTdHsd Fgwsd CasmlienL SemLwWTelILGSHSHUSBGSGIW LeTaienw euemyLled
SILWTeMILGSHSH SiijeiTeiaemen Benenidsd GFuieab. 2 BLSEH DievE LFSAWLTSD
STEWILILILLTEVID dnl [Hlemevwimen SHFuwGlometens gie Gouemng S HoHSMIBSI 616ILISHENIF
FIL19&SBITL L GLD.

QTshs aumwTas CHT mL o (HhaurdGausB&fiw Lereaflenw euemrLied el wimernd
UGS SiLLeTTeNEBemeT EenenIddHaLD.

Lig(pens 4

auengLilel OoTgHgh eupoTerd GsTHL OCrheHd Hguids CaTBL Oeul s 6ClFeOEID
@1 omergl Forum’ B Leiterl (BEP)  etevmiLiid.

Lig(penm 5

Fouum’_GU yeteluled mbal Slenl wFfBEHd CarOLmTeaens auemIealgHet eLpeld FLoliim’ BLi
yelterll  Dlev@deriei  eTenenlbamndulenet DISIHHIOBTEITET (LPIQUJLD 6TETO|D  FLOGTLITL 19
@MLTHS  SIUGLOUTIDS  DI6aI60EGH6IT6T 61600l HmBUITHIEH Bl SHHLI
CUBBIeTeNGI eleLHMeT 2 BIFHILGSHDHE OldBTeiten (LpuiLb.

golum’ (U yeTel  Sjeo@seier  eemienlbemnsulsd  allBuUemer  eubLOTEID, 6T s
Sgwib eteiiledl  FWUILGBD oD  @FBHenowlF  FoUUT(BGU  YeTeiuled @eomuid
SI6V6VG BLLLD B606N6V TGS OlFHera LB SHIHeLD.

BeuTuGHme S o empliugTuier Fwolurl GlyeTelad Gweons o BuSHd D60 der e
oTEMTENNEHENS  DIGV6VH! AIBLIHST DICVSH6MIT cTemT6enlHemnd EHHFHe0 CoueRIBLD 6THIIMBHF
G 19&HBTL_LG)LD.

ueOBoum UL mseflaGurg Seomud  SI06VH BLLGHIHmand SHewldd s amigul
(LPDBSBENETULD FL 9SSBT L G)LD.

FoUUTC B LYeTeflll L@UUTUIeed! LILIGTISN6MUID 6UemTUIENBEHEMETUID SH60bHSHIENTUITL QLD.

uTL oL IIBIGeMaTdh Batauhdhhd CIBTATMBBHTGT MBI L 60HGT:

g8apamid 2 musd WL LOwraiy euemyulsd 2 Musd QFUIWILBL  Di60EGH6r6
eTeutTenlbenBHBHMU  LoTMHMWenL wng Sy Bleneowmer Sywib(Fixed Cost) etel
u(Lb.

o _gryewid: OsTHNMFTmED UTLMS, CBHTINMFTENED @eMMEHHL L 6WILD
SNIBIBTOSHDIOT 2 FF Bulevene] 2 MUGSH QFUILLILLLTEID Fal DI606VSHI 6THHIH
2 NusHUD SLLOUDTAHSSTEID Fal Blensowimen HFuishams gnaGeueng eFmL(HLD.
2 PHusHd QFUIWILGL VG H6NST  cTemienlbamndsBsMU  OTMHOOMLUID  SFwibd
oo Sywid (Variable Cost) steriu(bLo.

o grgewid: ChJ Qur@meTr Hywid, Gmy Fnelld &lyuid
Bleweowimest, MWD Hywmisene Fnl (hhH0HTend OLoTHHs SFwid ererliLLD.

OTHSHHETWID = MHeneowimenr &ywid + wrmid Syuwid
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oueliEBGLOTIM GHNIHH BTEVLILGHOWTSIMSNT DiFHet QUIT[hHET 2 _MusSHEemen alDLEH6wT
Oauwisuge cpeod GUOHMIBGETaTEBLD euHLOTEID Gomsg eurmomend (Total Revenue)
eTeTLIL(HLD.

QrgHE auhHTeEID = alhuemel VGBI X VOB TEINST allhument alenev

6T6UBT6UDT & 61 &
OrEHE aHLTAISHHHSH CLTSHE HFWHmBD SPILSET PEILD B6VTUSHMBHEH
SeTUIL  (LpIguLD.
@eomud = QTHS euhHLTEID - CTeHHH SFwid

OrsHs aHLTAISHHHSH CLoTHs TN HFwusHmeHs SPONILSET (peold QLTSS
umiseflleners Seollnil  (piguib.

umsafilensn Gorgsl uEiseiliy, D@l URISaTiY eTemeuTm SelliiL (pigu .

ouemaOLOTEINed @60TULD SI6V6VG! BLLLD HenLHHOUDTSH 2 MUSHSH WL LD DIEV60S)
alpuener UL Fwouurl (Bl yemefl eterliu@d. Break-even point (BEP)
@uyeTefulled OQrgs eupLTEID CLTHHE HFWSHIHMGHF FLOTEIHTGLW. @UiLeTer
uWevieen  elPUMENT DVGHBET I6VVH 2 _MUSHP D6V GH 66 61601601 H M B
Folurl (U yeTtell Dieu@ser steriu(bLo.

. FOUUTL(BU YeTelemwdF FOGTUTLIQET (LPEO(LD H6emldd  (LPIQULD.

goluum_GU  Leiter Qg Bleweowme  &lyuiLb

S160(G)H61T 60T el DI0OBTEI MBI LIRS

Slev0sTamiBeTear  _ DievbisTeisle S1600\BT6BT3 60T
LmBIgB6eIL aljBueer alened  OTEGID &FuiD

detteupld (pemmuisomen 2 Sryeumbisaie cpsod Foluml B LeTeflenws seuilii®h
ausm@GL Folurl (bl yeteflenw suengie cweod Geusfbasrl (Hougdm@d (Wigu|GLoest
o6 @&H®.

I [y o0 (hE

2 MusHH Bmeuet@omeer @ suend 2 MUGSHUIST 2 MUSHSH @RUi606ne| LOTHTHIHLD
1000 Si60&GHBNMTGLID. SsuaMUSH QUIT[HEHHGHTIW CJMETL HBHEUGOBHET L6STEUHLOTM:
SlvOsTamlet almusnet allemsv = epum. 10

SIVOBTEIMINT MWD SlFwd = epuT. 5
Blemeowimest &b = epum. 3 000

2 50835 2 MusHH vGaeenr eenienlbamnd 800 DVGHOT I GLD.
Bensowimesr &ywib (FC)

FoLUTLGBL YeTeMuler $leu@HeT 6 elemienlbHend =
Gu u © eesraier umiseiiy (C)

3000

5
=600 SIOGH6N

80



alleney

=10-5
=5 apurm

SI0OFBTENT LUmSaTl = Se00sTaesr alliLemet

(s)

- 9IVOBTEISI&  LOTMILD

gywb (V)

o FouUTLBU Yeeenw euenylileT cpsod Geueaaml (Heusm@Gl I6TeUHLOTDI DL L 616w 6wt
Quitestenmd SWTlds  (LpIgujLd.

SivGsale| SeesTaEe m?;;iim ﬁzz‘ﬁ;w ;ﬁi Qgﬁi&

clamTenldenas | elenev (pLIT.) (eBLIT.) (LT, (emUIT.) (eBUIT.)
100 10 1,000 3,000 500 3,500
200 10 2,000 3,000 1,000 4,000
300 10 3,000 3,000 1,500 4,500
400 10 4,000 3,000 2,000 5,000
500 10 5,000 3,000 2,500 5,500
600 10 6.000 3,000 3,000 6,000
700 10 7,000 3,000 3,500 6,500
800 10 8.000 3,000 4,000 7,000

Fouur(bu yeteflenwll Weteumomm susnyiiles cpsod GeuefiliLhdhded STLL (LPIQULD.

Y
dyuinn/ @\9\\@
GU(THLDTGITLD o ®
. ) ©
(emumaile) @\9\\6; N é\i&“ﬁ
8000 1 G \D‘@@
®eomLLL
7000 A BEP
6000 — v
| LOTmILD
5000 1 .
| 3 (VT
4000 1 o |
BLL LD |
3000 1 !
I
2000 1
: [Bl6»6VUIT 60T
1000 1 | SFwib
0 : : : : — : | 2-Budgl/
100 200 300 400 500 600 700 800 g00  Clbumer
SDIEVGH DI
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o pusHWISTCUTEH Sisvevad alpusnemulaiCurg LG WL LEIG6ND G60TLLD
SI6V6VGH BLLSHMBL LeTeuBLomTm &L IgHSTLL  (LIQULb.

o FHTewiD: o 2 NUHH DVGH6eT 600 B&TCUTH
QTss aUHLOTEID HUT. 6000
Qrss Sywd  epum. 6000
@eoTud SI606VFHI HLL QLOTEIMNe0eTSH MHlenev

o 2 NUSH SvGB6T 400 QTCUTH)
Qorgg auHLTeIDd epum. 4000
Qorgs Hywd  epuT. 5000
BLLLW epuT. 1000

o 2 _MuUGHH vGden 700 RerGurg)
QrgHs eu@mLTeID epum. 7000
Qrgs Sywd  apum. 6500
@eomrud epuT. 500

goiur (Gl yetelll u@Uumuieler LuIesSs:

aUeTila HLAUQHMBHMENS HLIOBouSH&GHS SFwn Georud 2 _mushd 66 Hemend
&L BUUBSSHIUSNBTET HHANOWTSIDTEI UWSTUBSS (WIQU|LD.

2 _musHemwd HLIOGuSHSGID alemevenuwis STomailliugn@Gld &G LWL WSTH
BBeEMDS.

oUETBSHHBT aUHLOTID, FFwid, allemwsv Spdlweupmled sTewiu®GL CeumiumHaemernll
uGLUuUTWe] GFuiw 1pQujwb.

Oeuefluiligesr o160605 almusnetullesr LeLGeum WL L EiEafaTCuTsH GeoTud D06V
BLLSHMDF FLIQHSTLL  (LPIQU|LD.

urgisTlLY sTeoensven! SMIbaHI O@meaTeugmset cpeold elmuenet ailpFFlwenL eughmaTet
@ fler FHestenioulenet flenmISlEHOBTETEN (LPIQU|LD.

goluur (bl  yerelll u@luruielet euemywenmaEer:

Fouur’ (U yetefll u@Glumule] @&nimiaTeosd Soraimisanet Combamerend GUTLog)
(paHWLoTest STTENCWTSIDTES STEILUULLTNID il [HeRILST60d &JLOT6IMISm6NT
BumGsTeTEpLOUTIE @emeTtll LWaTLGSSINS CeupmlweidaTg).

Foluurl (Bl yereflenw 2 mHeaurd@wBurngl gnubhsdHs OameTemiul L  Hlenews
BHHICHTOTHET (pevld gOUBGHHD OCBTETEMUULL  UMTUIENMBEI.

2_SITJ60ILOM&b:

GSNIBIBTLSHICUTH 2 MUSHEH DI6060FH AIDLIENET DI6VEHBEM6IT 6T6T0T6T0TEH6EM &HH MO
Blemeowlmenr &SlFuid OTMHMIONLWITS] SHTRILLULLTEID Fal Bl HTeVSHHGTCLTSH)
@5 LTHOOEMHL U (LPIQU|LD.
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Gxjadl 13.0 : ouenismiseflen QeupmMe@dF CawmuTl (B (PBTELSSHIUSS60

umisefllenert  AILTS.

GxpjFdl L LD 13.4: Qurmer Gameteussiensy  Geupplaronsds CaTeTeusn @

BHoUTHHDNOBToTON Couswngul HTTERIBEMeNF Gl 19HBTL (HEUT].

urL Geuemnen et : 03

sPOMCuIEST : o  FPlpuaOraip GuTheTser Cremeusemend CETeTaI6Y

Cauleuger CHemeulILm 1geneT  all6mdE 6.

° OameTeuaiey OFUIWLUGBL QuTHeTHeT CFemeudEmns HTet
92 SHMJ60IRIGSEM6N  (LPETen6ULILIT].

° OBTeiTeUeTe| QFUILID CFWLIETLHENBUTGT LIQ(LOeNBEHM6NLI LI 1Qu i3
LBSBIeuT.

° CameTeuere) OQFUILID OFWI(WenBUIGT EICEUTH  LIg(LPenB

SEmeUD e,

o CameTeueate) GEFUILDOLITIHSH SHeuaisHBoBTeTen  Geuemrigul
il Whisemenll LI QuIBLGSHSHIUT].

urLgmss SHLGuspGflu  sdeypdsedse
o LlaTeu(HlD alemTdhmemen LoTenTaUfHei LD CHl (B HenLbG alenlulleneat GauemTLIGmHUTe0
SBBBALD.

ydHars mifwreoissiul L aioLrasingd CHemeuwmer GUIT(HeTSET Wimene?
SleUail hdH&HH Chpemeuwier BFeneauselT eTeneu?

SILGUmeTHMmeNsd GameaTealae] GEFuwILD CUT(PE STLBBSEmIQU OFUWIEOLPBHEIT
6Temeu?

SILOUTHeTH6T CFemsumsemend GdmeTeuaiey CFULILID CUTINH H6eUTHHMBOBTETET
Gouemnigul eI WImIGH6T 6Teneu?

o OouamiLiuanaullall GHBISSUILLL HHEULSHMET HeUAISHMBOBTaNIH Lleeu(bD el UIhigel
GeueTILBLOTE  HEVHSHIMTUITL D60  HL19OILILPLILIGYLD.

2 BUSHHEF OQFweTpenBuleaTCurgl LeLGam ULl GUTHeTHer, CFeneusamernd
OCameiteueiey Gauiw GCeuemigBUIBLIBGLD 6T &L 19SHSTL L aLb.

2 BUSHH BLAIGHMBDHEHDHE LOL (BLOGS BIBICUGTHH 6T LITEUMEISETHAD E6leUTy]
Qum(meT®HeT O&meTeuete] GCFUIWILNILIGLD eTeTaLD.

QuT(HeTH6T CFameusemensd GEmeaaleia] CFLILIDLOLITILS BHBIeuaTOILOT6SIEE LD
gCxmamid GFuwIsenBoWTes LlemBBLILIGLD sead Bg LIVGaMI LIg(LPenBaEemerD
9_GITeNMLBhaA6ITeNSHI 6TaTaLD.

BmieuaTOLTeml GILIM(helsel, Caameusamnend OameiTousatey GEFUILDOILTIHSH! HeuaTshdHB
Oameiten Geuemnigul el WmISeT © 6ienenn el GBIULIL (S ST LaLb.
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QUIT(HESLOTETUTH] LOTEmTEUTHENESH (G (LDSHENMTSHSI LT6ieU(HLD GFWBLITL 96D Di6UTHeN6T
FBUBSSaLD.

Ledteu(pd QUmmeT 2 _BuUHS auenllasHHalen 2 misend &WalB@Gd HemL SHGUeumbd
auenllsHHe LG HaUMTHMBHF CFVIGHIHLD.

1. FOwpHaHISH0 2 BLUSHS BpieuaTOLOTEN)
2. QUL 2 _BUSHSH HBICUTOILOTETB

. ® MBS GHWaIBGS SHLSBIOUBID euenlsOoTey OFmeTalee] GFuIuD
QuTHeNTH6T, CFemeumssl SILMmISW UL IQuIGeuTeenBd SHWMflbsa|Lb.

. 2 MIG6NT60 UL IpWBLIGSHSUILL L GQUT(HeTHMmET alldhSHen 2 BLSHSH HLalgdH
MBHBTSD], AUTNBHAHI LITOUMIBHTSH 6TeDID HeN6OLI|SHH6MesT SigliLienL_uied
UMSLILBHSHALD.

. Gameeuate) QFuiud GFwed(wempHeaieCuTa BrigeT LGB Ligpes
SE6TL LI IQUIBLGSHS6LD.

° SILOUTHeTHemen GETaTaueie] GFUILD CUTIH SHeueid CFevddwt &ieuol

el QU (Bd ST L aid.

. o MmNzl CaHungHeodamen auGLILIeD (LPeiTenealddeaLD.

uUTL oL IIBISHe»aTH BHafaUbhDHHd ABTATMBBHTAT MIPBTL L 60H6T:

2 musHF QFwerpenmaeflarBurg uOGMMILL L heusmend OameTeuste] GFuiw
GouswmouiBULSBIL 65T Sieupenoll LFSTenons QUT[HeTH6T, CFeneume 616 aUmBLILIHHDH
(PIQULD.
Oameiteustie GFWILD GUTHETEH6IT
o auelBSHHI 2 MUGHH BLOIQHMBBEDHDBGHIH CHemeuwmer QUITHL &6
o _FHTIewid: cPLLIQUTHET, CLPEVSHEI 2 _LIST6wImISeT, SuibHrTdser, o Sl
UTERBIS6T, 6TflOUT[HEIT
o ouemiaHHIT LWeTUTLI9MeETen  QUITHL 6T
o FHTT6WID: DI6UVS 2 LISJEIRIGET, 61(10FH HHONBH6N
Qazmeiteusie] GFwIu|d GFemeuserT
o gmyewid: urgisTiys Caemeu, ugmofliys Ggemeu, CursGHaursHF GFenel,
wWestgny, BF, &sHBFILF Cemeu GuTaTME.
Fov eueniamiseiled QuUTmHeT GameTeusiey QFUISNBETHS SHENLTET 6 6wsIdh D6
QoTemid SiBM&HS Sevlumer (pasTenowmenGrmmaumHmuUTy. (Purchasing Manager)

. Qameeussiey GFuIub QFWeET(PenMENWL LISTOUHLD LIQLpenmE6eTled &l lghsTL L

(LpIQULD.
o OQumrmeiseailar Cahemeuliuml yeneis QEBTeTalTe|ds HeneiobsensHnG
SN 5H60.

o UPEIGHOTT(HEUD]T E6IEIHT6IT6V.
o  HLLemeMUIL 6D

o GumpLsemens GUM6D

o LeBOBT(HLIL6IEY
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Qurmen Gameeuse) QFwILLEOUTIEE Heuand CFaiss Gsouswngul Fev el WmIH6T
WesteubLommi:

. o _musHl GurmeTt muwid (Product Specification)
. Qum el HyLd
° allemev

o aUpEIGIT  almyaysbdaiemow|d  OaTLFFFwrsl  CQuDNISCSTETENSFnIQUI

BlemevU|LD
. QULPEIGHET QSTLFUTE [BLOLISSHSHEIENLD
. BLLEN6NS HTEUD / (HSHETNIDS HT6ULD

. QamBLLeTe] MBILHS6n 6 H 6N
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Gxjadl 13.0 : ouenismiseflen QeupmMe@dF CawmuTl (B (PBTELSSHIUSS60

umisefilener  LHUNBHeuT.

GxpjFdl L LD 13.5: Bmuys sLGUUTLRDNGU QUTHSSIOTET  (LPHDHHM6NE

Gxiuipieur.
umrL Geuem 61 61 : 06
sMHMMBUmIE6T : . BmiLsS S GUUTL I9eneT a6 @eaT].

. Amiys s GUUT 96T (WoBwdHHleusHmears geiey
UGB SHBI6UT].

. LeLCeuml @ BLIysS S BUUTL G (peBEemen GleusiGauBTs
ellufldumy.

UTLS®SS HLOGusNSGFw  Pleymdbseosar :

Qi majealBegsd Cpmeuwmear HISTa Ll CUTHeTHmeTd OFHmeTeuaia] OFuIub
(wpemmullenert LoTeTeuJHei b Gl LpSluiaLb.

SemLSSLoLDILD allenLsemenll Llemauhomsl GleuemiLieoensulled LILQuIBLBSHSHLD.

SEBTL 2 _awialB&Hdh CHeweuwmaieuBenBd CHemeuTer OIEMa|H6M6e0 LOTHHTLD
SIGBILLD GsmeiTeuetey GFUIH60.

o Fyewid: Lmew, SenpdFd], et

aFJeaumD Brewi®, cpaiBl BT SHEhHSGHdH CoHameuwnaramenss GxHemeuwimen
SIeN6YH6160 OB TeTaIeTe| OCIFUIH60.

o FHyewild: WFHEM, LIPaIDD

Brewi(®, cPIBl UTTHISEHESGHSH CHamauwmaraBenBd GHemeUWTeT ©i6m6e H6T60
01 sLmeauulled OFmeiTeucia] G&FU1%H60.

o gmyewid: Fell, Capullenev, ofldl, uLHLIY
QR WIHHIBGHS ChemeuwmaieuBens @Cr (pemmuled GsmeTeueey 6FUIH60.

2 gyenrd: 06U, Femeuull (Hdb HeVMEUBET, FOUTHSMILD, LBLDF

BIAITH QDBIGH(LPBULTES CBT6TeU6Te] CFUINSHET (LPeVD DIGHBHTH GBLMHLD SlFuLd

GMBEUML IS T aIITHID  GenmeusnL U eterad  Bxheveuwimesr  CHIHHBES D

Gxhemeuuimenr GLIT(HETTH6T E6060TANIQET SISIBTL L GUIGHMBBH6IT G(LOMHIG(LPEOBULBBSHTEGLD

GIOYD Fn(BHEVTEH MEUSHH(HLILSHST (LPUD Siene LIRS [HSHI IemTTEH60MD  6T6LD

BEVHHIENTWITL GYLD.

918x5CuUTey 2 BLHF auemlEhSalad gl 2 BLUSHH BLOIGHMBHM6NE OHTLJHS

BLHHF CFeoausBaETaF Fmhsd UL SHHeomer Ul Guewr GeuswiBLd eTemeyLd
& Bmuyssl GUuUT®h eeriuBLld MU CgefaLBSHeHaLb.

86



QUGLIL LoTETeUTHEM6NL GUT(HSHSLOTRIUTH] G (DSSMTHSI LleTauhd GFwmBum 1960
FBUBSSaLD.

Lelieuhd SHemevlidbaelled o misengl GWalB@Hsd FHLSHaI0UBID SHemevliler gl
FHEURTD OFIHHALD.

1. FOwpHHS F60 2 BUSHH Beumeveud HemGILOTEIBI

2. emL g OFHTEHBETENELOLITETNI

3. slLL FHiywmen HBieueroLomeais

2 MBEHSGHS HMLSBOLBB HmelLIBGIIL euemissHe 2 BLSHHGHSH CHemauuimen

eLPeOLIGILIT(BL BarMler LI 19uGleoTeaTenmL! LI IQUIBLIG S SHLD.

° SIbeLpeoLIGILIT(HETHMETL CLBBISCSHTETEHLD (LPEHBEDWILILD DieDe 6T EhF UL
U(BSHFH meUsHSLILIGLD (Wenpenwib GgefleyubBHEHa L.

. eLpeoLIOUIT(HET @mULG SHL (BT 1960t cLpsold gBLBL LTgaomer GUBIGLBenet
UL IQWIBLIGSSHLD.

° eLpeulIGILIM(HeT @Bl Coevdlsionsd STERILILIGLEILITIDS! GBLIL Sdnlgl LITSHSLOTET
CUXIGUBMIeMe LILIQUIBLIGSSHLD.

. 2 misengl Gxpupseosamer aGlLle0 (paTtmaldbsd GFuIwa|LD.

BnleueOwTeamIBGF dmpbhd @ WL L Grarempll CuanieusBasTes R msS &L HUUTH
Bxpemeuwimerigl eleiayd, @mUILS S BUUTLI9BaTall LeGeum @mUyd s Grum (b

(PmBHET LWeTLBSHSLILGSH IBen eeiab aluflébsal.

UTL oL IIBISHM6TdH BHartaUbhHHd ABTAToNBBHTAT MIPBTL L 60HT:

2 MusdH BLaRSmBEMNS OFTLIFH LTS BLEHEF CFOUSNBTEF 2 _GHHLD
L LeH0 @plenull Buamishsd @miys s GUuml srerliudBL.

UDMTHGMM D606V Gevdad MUY gnULTSH auensuled Gley Rmuys SrwigsHe
B Cuamid @mUy SienBeu Fphbs MUY wLLW ererl QuTheTudHLD.

@mUys SLBUUTLIQET (pdSluigHiaId

2 _musd wHMIL FHMSLUUBSHH0 HHLEISMNS OHTLFFAwmsl CuamIsHev.

uUPOTHGmM 060G Cevdas @QmUlmens Guamiousamed goUBL GFsvalenest
CINBINGE:T: 1

BuipHrndHser, o el Gumeiny euenmsafelBba o FFi uweneil GCuDDIS

OB TEITET6L.

a@urgnsd Bseal Meneveniod@ GeunMlsrons (PEEIGEHT(HESH60.
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@omuys s GuUUTLBG wpenpmaser (Stock Control Methods)

Bmiy wlLsmas Siwmaiaaw wemmp (Stock Level Determining System)

2 §F Uy wlLw, Qfle iy WLLLD, WwmsLLener WL L, QUTHeNTSHTyEH
B Len6Nd Heild eTdimeurm UsOBeum @plY WL LEIGeT 2 mIFlubGsHSIul(h
apmEmow  Gollmerl Cuamieusn@ wwdd ehHB0 SHUY  LLSHMSHE
SToTed@GHWD  (penm  eTerlu(HLD.

ABC u@iuruie) wenm (ABC Analysis)

. QummeT 2 HULIYSH6T DHD eTemiemlbemnsuled STewIlLBLD  Bnleuaisiseaisd
SiBemsons @Uys sl Guurlignasts ABC ugluruie) wpenp vweru®hsHsll
updeaingl. SuuGluruieurerdl OCurmer o mUUYseflear GQUEILTEIGEISET,

Bapemeuwimen GLeugdHEe statuauDMIET SgliLenL ulsd QL EUNIFETME).

o OUOILAHUTED Fnlguig| eTETN@ILD 2 HLILIQHENEIT 6TEmTNNHMS (&NMEUTET G HLIL
A etemioyd, BHSHHTOTET QUOIOTERTELOTEINIL 8T HHHBHILOTE 2 (HLILIGEH6N 68
eTeTenlbemBUL 6T gnlgl @@Ly B eteiegd, @Gemmbs QuUmInSuLet gnigul
P>  ecremienibamau] e @mLdemer C  eaeyd CoupubBsd Rmliys
s uurligener BumsmeTteared @wipemmuied @@L QumISEng. @60
elensasHemell eteum S Leausneniuler 2 HalujLeal GFhafeyuBsHs (LpiQujLd.

Qumrmer 2 LUy | Caxemeauwrenr FHsFUUEBISISET iemey Qumio g
A 102 70%
B 302 202
C 602 102

@rlenLs Gameisever (emm (Two Bin System)

elFmeuomenigl PmID FPlwgl etemid euensuled Bm OCaTaTseaIHaTeD WTGHILD
aumawreaienny GCaafleHal (WHevmeugdl elgmeowmer OCameaTaeveiesr @ mLUlenel
vweTubhsd WyssiuL LS Ueaiery Wesiho @mUY sLlLemen @LUULG Uy
HemLbB@ suemyuled FAnw GCametssveiar SmUIenaIl LWRTLGSHSHINSST (L6OLD
AmuyssLGuuT®h QFuIH0 (WemmBw @QrLenLdés OBTeTHT (LPewM  6T6ILILIHLD.
sLLenem @LUULL Gplys HmLssl QUDDSHID (PHeomausTsF FPiul QEBTeTsevem 6ot
Bl eneussHa etieny elgmeoomen Oamegevenest MBIl LweTUITL M@l LHSHSHIH60

@z IBFL LRTOUTEINT(GLD.
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OsTLy @iy smsmasliubhssin wenp (Continuous Stock Recording System)

Smulded gouBL wLTHMEIGET JAuTCn PEmalILGHSILL(H  61HHETH
FhSTULGTENID SemehFwgTensouled RmabHein WHamw MbHEHICBTeTeNHInIgUI
wemmuiled @iy SMEmaLIUbBHSme0 QOHTLT MmUY AMSmBIUBHHID (LM
eTeOTLILI(HLD.

2 _SHTIeWIDTE: UBSTW Ll (BnTéEeamsd LenL) (WenpuilaCurdl IbdHhsD
QummeT 2_puuysefer FTyurs GeusuGaumiul L UBSTW SILeL &6l LWaTUbHSHSH
@muysseie GQUDIGUTE]; CIPEIGHHD 6IGTUNT AbDHHHF FhHTLULEIGEMNETCUTSH
Slummled ude| GaFuiwiu@Ld.

semilenl Hlawsdls HLw (Computer Program)

@muys sLGUurlymnsrts o Heursslul Geten seniel  Gear@urmeflensil
vweTu(hsHSH semiell Bawsds HLsHar cpsod Gmlys sl (Guurlh QFuismevd
GNBGSLD.

JT wenm (JIT Method)

2 MusHesGHs CoHemeuwner cpeoliQUTHeTHeT, CHemeuwmer GCovyHdlev, FFluwimer
Sleneyserled 2 _MusHF CQFweO(pemmmEEndHGHF CFaflbHad (el CUITHe6TEm6I
S6UBeaumenuiBev FHMBHDHEG (PATMAUBGLD (POMMWSH GHMBESWD. PeoLIGUT([H6T
@muy, wyauurmer Gmudmer ysFFwGwsi Guenl semehdfuws HFwusHms
SuWauhsHaIusHGHU LWETUHSSIUGLD (WeDOWTEIDTE SDIPHDUTNET DHMLDHD
(PIQU|LD.

somehFws HwsHmas 2 NusSHS SFwsHed GMUILSHHE LGHHOWTEIDTS 2 66L&
BLLHEUSETEL ool IQUTH6T oL (BLossin) (WIgelI@UIT[HeTHEHLD H6mEhSFUIILIHSHSHIHE060
BLGupTemouierTsd &emehdlwFTemevd Eyww @Weubssiul( JIT wenpm mHenL
WpenpUUBSHSLILGBLD.
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Gxjadl 13.0 : ouenismiseflen QeupmMe@dF CawmuTl (B (PBTELSSHIUSS60

umisefilener  LHUNBHeuT.

GxpjFdl L LD 13.6: 2 Gz Guuimeanl GCuamiusn&Hd Chemeuwimet Gy

WL LGHenerd GlewTleur.

urL Geuemnen et : 05

sOMOBuIEaT : o 2 How @uLimen CuaneagBEHs BmHemeuwmer LGB

@Ay WL msemen OeuaiGeupta  afluifliim.

o @®ULY WL LEsemend SenlILIBLOLTINS SHeuarshHBosTeTen
Geuamnigus el wmisenensd OgHeMea LB oHaHIeuT].

° QUPRISLILLL  HHaueodbeler o gallujer ULGum Gy
DL L BIbemend  deuotlLILT Beur.

° G(BUIL O L BIG6ED6 6UMILTS  (LPGIT6nGULILITI].

urLSmssS SHLGuspGflw  floypidsedse

pCspashdlev smemtLBL CeugIILSCTETNB OIS  HlenerTe B SHSHIOTS]  LOT6wT6T
HEHHGSG IBaIHH60 UPHISA|LD.
Leieu(hld el WikiselT GeualiBD euenauied SevbaiienTuwITL Glevraiennss &L 1gGIUILpUILIeLD.
. CeugIILSOIWTHSEd CHTLFFFLITS DIGMTLLD LIT6T, Leerd 6I6iLe 2 MBS
CeuIwtLGSETBSI  6TeTaLD.
. CeugIlIsOLOTESeL 2 BLISH BL6UIgHmBBEHHSL! LIVGDI EHLIL|SH6T ChHenal
U®BLD 6T6TRYLD.
o gyenid: Gamgieno T Gy, Fell by
. CeougdIusGITaESed SHTEILLGL B Siene]. SHIOMTL AL 1bOUBID © MBI SHerMei
SIee)] aTaLeuBBiBsmLLgS Chemeuwitest B CFaflda MeusbSLILIBLD eTeTaLD.
B(enBEEMW © BLUSHSH  oBEILD elwmuTy  eueniShiSeied SHOGH H(HLOBISEN6ND
CHTLIFFWns BLSHF QFeoaudB&HH CHemeuwimer QWL CFHTemnsUleneaT Herehdul
gmemeouied Caafldhgl MeusSILBLD 6Talald LBBTHGHMB eLevH msd  EmLIL
gBULTS aumauled o G0 Emllemenud GuenlFOFsvougd (WPeHSWIDTEGHID 6T6Ta|b
QzerilalLBSSeLD.
el sOTalel o FF, @N6], LOMISLLen6T O L MIS6T 6D euenaduled LedGsup
@ BLILY WL LBIS6T STWILILGD 6Tateyd Sieuall(HLiL oL L RISeN6eNEF FLOGTUTL 19N THd
BHeWidbd (PIQUID eTaTeyld Beaumens auenye] FHWTSD GeueMiubBsHs (WIQUID eTeTa|LD
Qzerile LB SeLD.
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uTL oL IIBIGenaTdh ABatauhdhhd CIBTNIMBBHTGT MBI L 60HGT:

alenansHmen GamewiL @mUIYSE.BUUTL G (WPenpOwTaer (wpeod 2 G @RmLiy
L Lmiser GuesrliL(BLd.

fobs @oUY wlLGmapl Guemily QFeOaD QUTIE SHeuaid OFevidsGeueTgu
Aysrerorer @@y oL LEIGH6M60 S0 LesTeuhLomm):

. wy s Lenen wl L (Re-order Level)

. BWley @muy wir (Minumum Stock Level)

. o F& Uy wi L (Maximun Stock Level)

ouenlls QLTINS 2 MUSH D606VH alDLMET HLEUYHMBHEHDHBTH @ ([HLILNEN6ILI
LweTuBSSHID Beuenenulled Lgliguited @HULS GemmeusnLujd QUTRg Weni(HLd
slLemenOwreaim S Gouewi(hld 6TemId HFOTEID  BIMIEUTSHHDT60  61(HHSLILIHLD
@@L WLLLOTENG! oM SLL6m6T L LLD ererlu(bLd.

OIS LM6T L LGSmSL LeTeuhonm Hemidbd  (LPIQULD.

@IS LemeT LD =2 FF Uyl uweun®d X o FF &L L»6eNSHETe0D

aueniaGmenar QurmeT @iy GOUILL wlLEms alld GmmeubnE Fh il
wefldsliuLrHmedam @miy wliLBw Qe @mUy wLLw eeriudld.
OasTLFFAwns 2 _musd 606G FHenSLUbBEHH0 SHOEIGETD FHUbUSHEG S6l
Uy L GuewtiuLed Geuswmi(hLbd.

Bley @muy wLLHms alLéd senmehdlugTensouls SmUY S BenevdGHF
OFevsiomulles LeiTeupHd LIF&Han60mIS6T FOUL  (LIQU|LD.

. 2 MusHd SHHEIST OFHTLIHEH SLIDQUDTH([HEHSH6V.

. BUIBFTTHBENEN QUOBIBTE (LPemOUTEd LWSTLGHSTSH I LILI(HEUSH6TTED
auelaSHNG (Wempwpn SHywlwrerm gnubBsHev.

o eafluifseiear 2 FF& Cxensuulener QUDHNISEEHTETEN (LPIQUITHHET BHITJ6IILOT S
Gousmev GEFLILITH STEVD 2 WIT6UEML FH6V.

. He@rerd SenLsaslumd SULamemuilenearl Wishd OGFuiw (WumdHmsHseL.
. aUEBSHNGHE B LMENB6T Senl SBLIOUDMTION 6l 6D.

Be @miy wlLsmal Uereumd (penmulled Hemildsd (Lplguyb.

@e] @i WL LD = wpsl Lemer WL - (Fgrsfl Uyl uwen® X ggmgfld

BLL6M6NE  HIT6VLD)

ploeuamisSer  gprug GuIGLamaPneiu Ghss Bouy WLLLHms el
siFsflliugn@d BLwefssliuLTg RméGw Rmuy wlLBw 2 FF Gmly wLLLwWb
sTeOTLILI(HLD.
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senehFlwaTeneoQunaPfled BHésHampuwl 2 & @QHUYS OCsTens @ ours
BmUugiLar sueuenalenen ol Hsonass Crafleal HeusbHed QUT[HHSLOMMES!.
@zeBurg Ueaeumn Hydaneooner alenene|®el emUL  (LIQULD.

. AUy alemTHe0, STEVD BHLHHMOULTH0, BFH(LPMeL
. HoNEHF WS SFWID 2 WFeUmL FH6V.
. EQTPINUG cpev el LFFHenerseT emLL 6D.

Uy Wl L Eismend SHenllliBheurpg e CFashs Geusmigul el wkiseflsd
Fev Vesteumonm Hylubalemet.

. sTeVlILGHBGFw QUTHeT HIGBT6
° LOMIBL L 606N SHTEVLD
. M sLLMNS OCHTens

BTOemTeTn, uTFOLTSIMI, THOWTEIN sTamauTy JOHMID GMHSH SHmevll LIGHH
Gflw 2 _Pusd BLOYSMBHEHHHTH IEV60FH DN  [HL UG EH M HHETHEH BT 6
QurpLsefllar 66| smTelLGHEGW QUTHeT HIBTEY ETRIMEMPEHSBLILI(BLD.

BmleueisHer 2 Mushd 60605 alpUmeTd CHTendsUled MUHLD LOTMHMEIEHEHEHSENLOWI
BBBIBTTES)]

° 2 57 mIBTYH OHTeND
. Bfley vweur (s (HBF6]) OFTma

° gpnafll vweuT. (b (HIBSTeY) OBTEND 610F HLIQHBTLL  (LPIQU|LD.

50”.5‘0(]. (2_&5 vweum (s CaTewsd + AWyl LweUT (B CFHTens)
B&J6S =
(@1 (20F: 2

QurmeT sLLenen @B FHHTULSHEHHSH IQUTHETHET H6EhFUIFTEMEVEHEHH
HLUUsNG 61BHGSG STl M S Lenend SHTevd slerlILBLD.

B&HTeVD gnl UGN HTTEOIEIGETET gl UT6D LOTHOLOML WidhTn (HLD.

. 2 FF sLLMNGHHTeD, Ql6|d S Len6nd HTeD, FITFHEH HLLN6NEH
HIT6VLD 6160 DIHBTEVRIBET LDTMMLOHL I (LPIQUILD.

@mlenull Gueted dlywid MMID S Lenen @60 HJud eTeTLaTuNenm Qe UbHHS

Falguieumm  sLLmemQWITenled 2 _eaTenLsaluBEEIn DI60GEH6MeT  6T6vT6m1H M ®

QurmenmaTrsd sLLewend Hemiwd (EOQ) etenn oiempdbaliuLo.

2 FF @mUY wLLSmSU Uaeumd (Wwenmuiled SHellbs (WlgujLb.

2 FF @@L WU LD = sl Lene UL - (1fley @i’ uweum® X  SQlels

S L6eneNmd HTeVlD) + oIS L 0ens OCFHTend
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ueLBeuml @Y WL LEEmenl Hersumd (Wwemmuiled euenylile cpeod Geueflbami L
WpIQuib.

®pUy L LD
-~
M O+
2 5 G@bUY OLLLD
0]
LOBISL L 606 DL L LD
NI 2
| i Be| Uy wLL LD
I
I I I
I I || O
0 | L >
— .
T T BT6OLD
FBOBTL L& SHMevLD Wzeiienid el
Q, - 8dley @miy wLLibd Q, - =285 @muy LD
Q, - wsaimwe &I BxHeme T - &pCorliLds &mevwb
Q, - mBLLmeNE OpTme T, - ws@®mws 6D

o gTyenid: QEBT(pL suelidasHer QmiLd QHTLTUTT QUTHET 2 (HLILIYSHEHaHEG T
SHBEUVBOT (LOTHTHSHL) LlesTeuhHLommI:

@1fle @ouyl vweur® - BTOMTSIMNHEG DevGH6 40
o FF Uyl uweur(h - BTOeMTENG@G vGHSHem 60
LOBIBL L 606  HTeVLD - ®fley BT 6T 10
2 &g BIL&G6T 15
LOMIBL L 6D6NHOHTeND - OVG®B6T 3000
o BB &M W FHHeusOEHME@TLTHL LlsTou(hHeusTouNen e Hevulshs.

e LM SLLEN6T LOLLLD

o ey AUy wLLD

e 2 FF @UY WLLLD

o Fymafl @QUY WLLLD eIaUeIDmMES SH6vllhd.

o GumaTligw Uy WL LESmeT auengllsd GQeueilliubsHdHd ST L.
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Gxjadl 13.0 : ouenismiseflen QeupmMe@dF CawmuTl (B (PBTELSSHIUSS60

umisefilener  LHUNBHeuT.

GxpjFdl wLLID 13.7: Bmuys Hywid COFHTLTI SHeuesid QFaISH QUITHTHTYES

BLLMNS HENLUSHNHE (Flobaans SLLMNS OHTND)

ST HEUTS.
urL Geuenen &6t : 05
sPOOCuIEST : o  BHUYH OFTLIUTET SJUI eUMBBM6T UMBLILIGSHH S ST B
QUM.
° BBLYS SHTW UmBDHMET 2 HTJeNIMIBEHL 6T e EalT].
o QUTHEMTHTTS Sl Lewend Sl (Fbsand SLLM6TS

CpTensd) eaLmSHSH CHefleyubBdHaHieuT.

o GSHT (PeBEHCHBLILT QUITHMTHTTSH HL L 606N HewTlLIGHHened
Set L Beur.

. Bmiyg CHTLIUTET SJwl auendHmen auenJL| FHLMHF &9
ST 19l QUTHEMTHTTS HL L D6 HemNISHH s Bl IBeuT].

urLgmss SHLGuspGflu  sdeypdsedse

o mseig LUICaHashaled BLHFHF Gaevsolipd GaThBFTens0bwmaiens GoBLmyene

CFUINSBETHE H6NF SFBHDIOTOTHIBIBE LOTETATHMET HMPHHIF 6lFe06V6LD.

CamPBsTensvenw! GCumurieney CFLILIDLCUTH HHeucvsmendF CFafIlILISME LOTewIoU]T
GpBBMmeT  cpeBTHll  LfleHa et GualB@h HaldbdHeaiwursl Ll

SHMVLILSHHm6NL CLUBBISCSETHHHALD.

1 o GLW - senehdwFTeneouiled GuemtiILBD S(HLIL 6UMBHHEN
2 b LW - HenehFlwFTeneouled GCLBOBTeTENILIBL HFUl eUmSBHH6IT
3 9 GUW - Bmiys s LenenuiBld FheTUILRIBMETUD &L L enem6lLTesnsed

2 GleMLmiGLD Bmlysh OHTens.

orewteuy  Gomurieneuuienerujd  omemteuHeilennmed CFsfleslILl L  HBHEIGLHENETULD
aGULI6D (LpeiTeneldEHea|Lb.

mewieyy GoBuTienet BBID (LPETENeUSSBLILIL L SHB6U60H6T GHTLILTS HeUaTISHMBHF
CFvHHEF Oauwig Uaeumd SHHeueoden GeualiuGLOTE  &60baHImIWTL CleuTerennsd
SL19 QUI(LPLIL RIS 6IT.

° ppeuemiGeie0 Le0Gam EBLIL 6UmBH6T SHTeILILIBHSH BT 6T6RLD.

. SleaBLLSH6T OHTLTLIs0 LsGam Hrwmsmend Gauiw Geuemngul o 6iTeng)
IR

. SlelauTm CFLIWILGD Sywkiseamer SmlLd SLLamend &b, Syl
Guemied &gwib eter AH UMBLILBSHS (PIQUID 6TTALD.
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° Amiys s Lemenuied Sywid, @iyl Cuemied Hywid  Cureip  &p Slyw

AUMBHMBHID Fnl HHOHTMSWITRIHI OLOTHSHDH SFWID eTIILBLD 6TeTaLD.

° QureHs BmUysS Sgwib SifleuemL WidamguieuTnl @ SHlemeuulsd SLLenem @)L
Gouemrigwl BmLIY DlevGHerar eTenTenllbend OLITHEMTHTISH HL L en6Nd H6miILD

IR

QUTHETTHTISH HL L N6 HeWiLIGHm GUNTLILLD OBHBID FLOGTLITL IQEDTL THD SH6ewidhd

Wipujb stemald GBIULIL (B ST L ayLb.

uTL oL IIBISeMaTdh BatauhdhHd CIBTNIMBBHTGT M1 BT L 60HGI:

BlneuetQoraien Qmss Sywiorerg sl Lenend Syww, Uyl Guemied &lyuid

I aumaUled @ Lfleymenen 2 6oL SEWSTGLD.

Bmiys OsmeTeueioyd HJwd, SLLMMBMENES SWTHeGWL &yww, QumrmeT
ufl@sndHeb@d dywid, QUTBHLBMeT 2 L Osmean(h 6u@mLD SHFwd eTetuet @mLiLs

s LemenuiLed SlusbHn@GHu 2 STemIJRIGTTS (LPaTeneldhd (LPIQU|LD.

BHENEHFWFTMVHGHL RMHLULBHET UHSHMLHS FhHTLILSHHHFH H6eNEhSFWFTensvud
BHEH BmHUYSS6T auPEISLLBLD 6uenTuled (2_MUSHHHIMMBEH Bi6060H MIMHLI6TLI
UGHEBEG levevE SLIDTHMID euenTulsd) gmUBL FHev GFeveymEHL @HLUILL
Buemted QF6VEYHEMTGLD. HEMEHFWFTENVF CF6V6)H6NT, HEMEHFLIFTEN6V L6 SHL L 6WILD,
QurpeT @LLomHMed CF6V6 BT, HENEHFLIFTEMEVLI LITHIBTeUVS6N FLDLIGNLD, H6MmEhalL
FTem6evd STULMIFGBSL L 6w0ild, RHLY MEamnaslLbeHse OFeveser, GmiLF CFmLoemL

Wb QFeveymel ereitLsuMenmLl CuemTed HFwSHHMESG 2 SHTYRIBISNTHS GMULIL 60D,

BlnieuetGQoraier @mUys QHTLIUTS OQTHsd HFwd SleusnLuomm HLeneu
Qurasm@& s &L Lenemuil. Geuetiigul LI 160G H6M6T SleMeuTesig QUITHeTTHT D
slLemend sewiwd (EOQ) etailiu@d. QUThenTHIIsh &L LM6NS  Hewiluldde0
sl Lemend Hywpd Smuyl Cuemied SFwipd IMNOSETRIM FOWTHIHTS @ ([hHHD

GousTHiBLD.
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. detteupld  6uenILIeT epevld QUTHEMTHTIS HLLM6NS HILSIHMEND  H6vlldhD

WIQuib.

Sywid (emLT.)

° L‘ﬂ@"l@J@Lb

A

QoTdHsHs SFwid
@iyl Guemted dgund (Cs)

sl Lewend ayuid (Co)

> 160G B61 60T
GTGIT6U0T E560ED

QUITHEMTHTIS S L 606N SHemiuiD

FOSTUTL T TSAID QUTHEMTHTIS SLLEN6NS Sl  Diemallenend

SETUIL  (LpIguLD.

EOQ = [2DCo
Ch

EOQ = QUTHENMTHTTS SHL L 6D6d  HewilLD

C, = L LenenouTesiiamenn  &lyuwiLb

D = QUBLIHS BHLLS CHemeulur® (BISTey / aumLIhHECHeial)

Ch = Sv0OBTEIMBES GBIHSH STVLILEGHCUITEIISED (6u(HL GLOTETN3)
CueamieusMaTerr SHFuiLd

9 HMJemILD:

. Sifldl alpuener BlensowiGomalsd @mul Cuemienids@G Tl GFeve s

QFBTLIUTET HBeUeLH6T Leteurhomm: (QumioTed ehum  Spullymiserils0)

&L LenenOwmetiBamer &b epum. 50 LGLD.

&Teoll UGFHulerr @mliysdh CHemeulim@ 10,000 SI6vEH6N.
SIVOBTETMBS GBHSH SHTEVLILIGS (Wpeugild CUaDIISBSTE  SIFUID
gpum. 100 SLGLD.

QUTHEMTHTTS S L e HewllidhHenend HewlllILNBb.

96



Gzisd 13.0

Gxpj&dl LD

umrL Geuenen e

sHMMGUmIsE 6T

oueniamisefler Qeupms@dHs QFWOUTL(H (LPSTMLDSSHIoIESH 60T
umisafidenet AHNIBeUTT].

13.8: OeuefuiBaeien srsHdmen 2 MIFHILBGSHHIUSDBTE HJdHHL(HLI
utlL® wenmasemend Bxiguinleum.

04

o Qeuelluilgelr HrdHHevern allend @ eu.

o FHIHBL_BLUUTH eTaLBHmed CHeMeuBHHIeT].

o &Jd SLBLUTLIGET (WoHBWSHHleudhHener OHILNHeUT].

° STHSLBLUUTL (G BILL(penBEHenenn  aflLiflLILm.

urLSmssS SHLGuspGflw  sfleypdsedsa

o SIHeWT GTHILIT DML Fevened GFWILD BuibSHTGILoTeIenBS Gdmeieueiey OFuleSHBE
AlBLNETLISOLOTEIBISESGF CFeamGUTE alBLeme 2amfluimL 6l L LMD 2 T 606
96 UG S SIILGSTDS!

SH(HLOG. Si(mewl

alBuemeT 26rifuIf:

SH(HLOG. Di(hHewl:

alljuener oemHlul:

Fbogl S|mHewl:

GINHG ML Fevenal QFUILID BuIbSHTOLoTETenBES CFTeiTeueTe) GFUIL
Gouemi(hLD. EHHHB eUMBHEIT 6Temeu? HIe| QFUIFH 6Te0HE DieUBMBES
SML_LaLD.

QUM(HRIBET D! MDD FBhe euenduleoTer SWIHITmE6T EHb
seiper. SeuBBinEg 1SO stamiswn Sl SHHebHama. 6%
Gumed SIemen HeLeL (Pewmuled CFWBLBHLD Heneouleid E)HSHSEIBSI.

aHSGHF FBhd DML Fevener OFUILILD BuIbSHTOLTaEICB ChHemeuuim@Lp.
91g GuUTeL BWIL HTEVHHBGSL LWSTLGHSHHIIQUISTEHD B(HdHH
Bouemit(BLD.

SIDTOIBGL GUTHHHHaQUI NS QTBIHTET DFH. BMGH LT(HHISHET.
HEL6L LITHISTLILITE HeUFMIBEHD E(HHHSIMB6rT. SHene [HewiL HT605H
BHEGU LWSLBSS (D, b 2 BUSSEGU CUTBIIL 2 _SSTeITS
QoreipIb  HILILIGBLD.

BTD 2 _ME6T HBeITHHISE UHUSH He06D HLOLISmaEWTer CUT(HEIT
QUMMRIG (LPIQUILD 6TGITLIGHEIITED  SHT6DT.

° allpiw B wreneusmend OFTam(h EFHener aIGLILID (LPaTeneIHHALD.

° GupaTligul @ M elem e GuTHefeT HILD 6T6ITBTED 61616 6T6TLIHEM6 alemda
QummOenTelen HIHHL BHBH Couemigul FBIE6T cTenel eTaLgHemend GaL L juleLb.

o SiluemTLHenen Guenid QFeLeusBETS HIHSL HULTOL TeTm CHemeuiTeig 6l6iLIenHd

FnBeYLD.

o QummOenTarmle  SHIHSL BUUTLIYBSTHL  LaTaUHD  (HedBSH6T  [Hl13I6160TH S 6TeD
LWSTUGSSLILBLD 6TF S(HBHHIOTS a6 Ha|LD.

e HJ aulLlD

e FJ [HWIDOD

° ST UTHISTLIL ° WFFAW eup
° yeteflaluy Falulleomenr sHrsbal BLUTH
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LOTewTEUTHeMENS G (RSHMTSL LTfliSgl Lleeuhd Hemevliibsemnen @alGleun(h & (06 s @D
SHOT @6yl iFHlD CLUBBIS OBTHSHBLD.

e HJ QU LILD

o FUU LITHISBTLIL

o LFAW euyp

e FJ [HuWIDD

o Ueteflaiuy fFahuleomer sHrdbsl BLLTH

Q610U GWaB&HS HemLSHHICLMBB HmevLIlemnanF SH(HHHLTEH alondbd QHEU(HBSHF
FhSTULILD GULPRISLD.

ML SHBLGILMBMB HemeOL 6T cLpevld HlenmGauBBIeuSHBESL LWELIBSHHHInIQUI 2 LITUIRIBEDETT
(PSTEIOTIN .

SIHCHTHBMISMmeT  HmBCAUBBIUSIMTL THS HMLSSHIOCLMBILD  DIENIFE0MISHENENTL
UL IQWIBLGSSLD.

ObCETHERISMm6T HmMBGBBIISMITL THd SHMLSHBLCLDID SHIEDIF60RISM6NF &L 195
ML aLD.

S0FH GWalBGflw sHmeollem 1é CuB@Iiil L el wnismen OeuellLGSHHINSBES
FHSHITILSHMSL GLUBBISHCBTHHHALD.

uUTL oL IIBISHe»aTH BHafaUbhDHHD ABTATMBBHTAT MIPBTL L 6VH6T:

HISTCTT BHemeusmet, alpUUBIBMeTL LUiHH QFuwiud Qurmlp CQumrmGermerdins
3lev6vgl CFemauQuITENG RHEGW pmMGe0 FHId (Quality) 6TEILHET HHHBHT(GHLD.

Qummefilesl HJID o0 FamiBenen 2 TN SHUBTEH B([HSBGLD.

. fAobs CFwpuTl (hsh SHTENLD

. BYHSH LIT6UED6T

. BLOLIS &HHEIT6MLD

. BWILOEBIBEHHEG JOUMLWBTES G ([HHDH6V.

. QuTHSSLILTHEDL WG],

° UTSISTLILE SHEBTenLD

FHIHH0 HTHBHMS JOLUBSHID FnmiE6en QuTHefear Seveg CFanauulsT Heareniod
semowl CeumiuBLd.

2 _musd BmeusTOTEIMETTE 2 (HeuTsdslubEIm HUILDEIGSEHEHHMIOW 2 MHUSH
SLOQUNIPITDST CIVUGID GHMDHS FLL BN EhsCamHU 2 _MusHd @ LD
QuIFSTDHT eTTuHmeD 2 miF CFugOsTaTERD CFwPUTCL HyéHsl (BHUurh
S0V LTS SLGHUUT(H DpGW. HTSHLBUUTLIgNEG WrdHflE CFrmenet, 2 el (5
womid Ceueflui (b Garmemen Gumein GFwWeEO(LPMMEBEHLD UWSTUHSHSLILHBLD.
Ueiteupd smyeimiseilen SiglienL ulsd BneueisHnGs HTaal HUuT@h (Wpaohdluwigagiel
LOTEOTG).

. GSOUELL HISHILET FnlguSTHL QUIT[HETHMEN GUIDMEIS (LPIYFH6V.

o Femze me. 2 _mLeasen aaiuanemn SflaubGeHE CETeTusNEH RWMIDTES
BHUUSRTEL aIMTHMEVE (GHMMSHHIS QBTETEN (LPIY&H60.
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. Gumly mMemevenaEndHE@ CounMisrons (PERICBTHULSNGW OHTLFFFWLITHF
Fhmpuled BlemevSHHUUSDGWD (PIQUIDTS @ ([HHH6V.

. BBTCUTT o FF Slenaled HHUHWENL uHeET SHTIeRIOTS HISTCeuTTH6aM6s
UBBFFTIY NH B HSH60.

. FLL  Henevenosenhs8smus HHOWTMM (LPIY&H6V.

. ROTUSHHETEL AHHBFIIUSHET BTT6IIDOTEH 6UNTNBHHEET UTIDHBTEND 2 MIHILbHSH
SLILL 6V.

. BnieuetsHe Qreesd FHFWb (G eNDeusnLULD.

. FhmsUled BevGeursll FCaudeasdsampuisTs @ ([hHEH5H60.

SIHaL(HUUT gmarsl LFwndlsssanigul HILLLPMET 60  Ll6TouHLOTD):

o SUAULLD - Quality Circle

o uLFAW e - Zero defect

o HIU UTEIBTIY / &J 2 n3Ig) - Quality assurance
e HJ Buwiod - Quality standard

o yaaialuy fahuleomer Gauwiebpenmsd &L (BrUT® - Statistical Process Control

GSNHHOBT([H BHLOSHHD FHULIQMHEBGL 2emfluIfset Ml @ (DHEH6NT 6TID mNSHUT6D
QREMEHENIHSH| HEVHHIMTWITY DHEUTH6NT (LPHHBICHT(HEBHIIgU LITFSeneisenet GHTLs0
oMb Beuemwev OFHTLIUTHT BDHEISEI(H ASDBTH  HTEUBEMET  (LPEITN6UEHH60
STULLSHI cpeold LD QUDISSTNSI.

FH6L 2 _MusHFHBEHD  aupdsafard o2 musHd CFUIwlLbGEETDE  ETETLSHN ST
2 Ha7eursHeflhsGn LaFdweuly wenm eaerliuGw. Ssnasmowl  GNHS @
FHUOprTeenensd HHoHD (WPUWTOHe gnmiEesTeaTauma all (PpHe0 FHLemeuuiGsoBu
SFMmE FITHGUSNEG WHUBHD LEFAweuwp mILuwempuller cpeod GLLd
QUSRI

o pusHl GQurmeien srsHemer 2 MIFHILBGSHHIUSDETS 2 MUSHHF CFLIEOLPeHDUT6DT
FH6V LIQPeNDBMID  (penpwiten GammamanOQWITSImILeT dniguisTs  GomGaTe
auFN& 61hdsUUGBHEM CFLGEOTIEBIGHPeMMBW ST LUTHISTIL sleTiLbLD. 1yFFenes
sMmoNdh CHhoumaalL LD QuNIHMeLs HHULUGCH BT ChTHBLOTGL. CUIT([HEIT
o musHuleBung syssl BUUTL(hE BFrghenemwimenyseiet cpsod GLomGETaTeILHLD
s (HUUTL1gnE Bevdsns 2amPluifseT SHWTed HenmGaubmULBEHSIN &H(HLOBIEENETE
BanapmansGLUubdHHiH 2 DUSGHBETE 2_GHFHTEUTHLONNSH0 2 6MHTL(H LMHMILD
FTeuBsa mwimsamentl QUNHMIECBTETOURMTL TS RobHHLOBIET SL1DOUMILD.
BaxFlw oievevg FTauBHF HWLEISEHSSMOUW 2 _NUGHS  [HLEUIGD6NHHEm 6N
BumOsmeTensd &I HwmIBeT USUDMIHED 6IGTUSET HHHBTGHW. RH6HT  (LP6VLD
I OaTLjurTs HIETCuTygH HBUlsmasulmen GeummGaTeaTen (igujLb.

2 MusHF Qrweowenpular CFwevenLe] OHTLIUTHS SHroysmens GFsflesl
SQUMMD UMTLLLD, DI L6UsmenT LOHMID LLEIG6T cpsod o Fflul flellenysena @
OaTLuTLed QFuwisugl yemefleluy FaHwmen sHréasl GUUTLIQE S bOumSaimg.
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Cxjadl 13.0 : oueniamiseflenr Qeupme@s QFwdUTL(H (LPSTELDS SIS 60

umiseiifener wAOuM].

Gxpj&dl wI LD 13.9: Qewpur’ (B 2 _Pubdd Hmener GbLIBSSHIUSHETE DTS

(LPEDMBEN6TE  HEIL MIGUTTT.

umrL Geuenen e : 04

sPOPBUDIEET : o 2 BUSHS Hpewer alendEGeu.

o 2 BUSHSHIHBT (PSHBHUWSBHIUHMBEF Gl 19&BTL (HEU].
o 2 BuUSHHSH FHpewenr CLGHH S CFBTeTNNSHEIQUI (LPENBEHEMEN
afluflium.

o Qumrmelleasr o BusHdHd Hmener GubLbGHHE CETeTenSdnIgul
(WpOBUTlenaTE &L 19S5 ST (HeuT.

o oanfl] o BuSHHSH FHpenet GCLbLGSDHE CETeTensSgnlgul
(BULIenaTs &FHiL 19T (Heu].

. 2 il 2 BusHFHH Hmmer CLbLBSHHS CaTeaTansgnigul
(pBUllenars &L 19S5 ST (HeuT.

o 2 BusHFHHHmener GLGHHS CEmeTenddnigul Haier CFHTLH6e0
BILL (1PeDBHM6T  HIBI(LPSLILIGSHSHIGUT].

uTLSmsS SHLGusnGflw  dleypdsedsei

etaupld el yuiallener WOTeTaUGTTHeumIsh OBTRIH UGN (LPEITEN6IHSH]LD.

2016 b Sewnged auedwmpISELILLL ABC sbusiwnearg SuenigB&Gilul o musHs s
FHpadbarer alhHemer OeuBmBlOsTamIBHeTonSHIL T al(hdh UPHEIGH6D  alllpTalerGuTg)
slbuefullesr QFWBUTL B (LPSTENLOUITETITET HexTIeuleenTe0 SBBLILILL o e»Fullel(hhal
OUWTSESBSSIULL @h UGS SO HIILGS GBS

‘610 HBIeUeTSIBEG Bl 2 BLUSHSH SHmet al(hal Sl SBLICILIBBICTENSI. CI6TRISEm6TE
FBBONOTHD ATTTSESTHID, DIHmeIF SLTal LWLIBGSHS, gnlgwl GeuanuicL metenmL
CuBmIs CaTemiLemwBu Geial(hd SenLLILSBHTET LNTHTET SHTFEOILOTEHLD 6160 [HT6HT
sTenTamIdaTBmerr. Gouml euemauled @GPILLIBeusTaE Smliler o erefhaEnLar @ULIHD
Gurg ampw Geuefuihsments CuBBIS OCameaumadd GBlEGL. 216% Gumeay
2 L, BWhHITeHser, CHTHeOHIL LD seUaeuBBBEGL Ceueiluil Bl uied
fpps aldsd CHTLIOUTEN HIH GBS, TaICUBTEN, 610H HBleUeIDd alenerd
FHBEDIL 631 HHLOOTOBBIS GBS GTATLHI FHOHBSGHW LfbHmHIbHeipgl.”

GupaTiguwr alLw Uil e o BusHdHdh HmeT 6IalSHTe0 SHBLLBISH WITH
aalmGHdH Gl Lpsluiayid.

2 BUSHHS Hpemerd SHILIGLOUTIRSH 2 6Tafl pBE Oeueiluil Mg LlenL uleomen
Slee] FHwmer CHTLFOUTeTD &L I9SSTL L LILBGS B elandh 0HeflauBHHaLD.

ABC sbusiwmerg o BUSHS FHpear almHener CeuBpBlosTeTausBEGd STT6mIoTS
SIMDHS HTTeNBMm6T LoTenTeUJHGemT(H  HEVHIHIMTUITL QLD.
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o 2 BUSHHDH HBSIT CTGIBT60 6166 CTIAHILIHMNSH HeMaLBHBHALD.

. Bpieuaoremler 2 BuSaHs SHBeneaid Sl (LPIQUD 6TaTebd Digl SenlldbalIBLD
wepullenerud OFelleyuBsHHd CBTHHSBLD.

° QUT(HS SHLOTETTH  LOTETEUT HEmeTd (G (WSHHNMTHBIT  LaTaupd GFwBUTL 1960
FRUL&FOQFUILIGLD.

. X, Y eamib o BusHa Bpeuemiser @yeniger o etef(l wpmid Geuefui®
CaTLiumer FHyeysen LleTeuhomml SILILIGESEIBS.

X 2 Buss Y 2 pusd
TR B BIeU6TLD
CLPELIGUIT(HEIT  DI6VEHSH6IT 2 000 2 000
2 el - elHHWTSHH MBS 1 000 1 000
BuWIbHTTH BH6I 1 000 1 000
WYRIGUT(HET - DIEVESH6I 10 000 12 000

. ® MIBEHEGS DML SILIOLBB HBleuaTHHa SHIeHel QBHTLJUTHDS SHeU6TLD
CFISHSLD.
. SIS HTe BN Tl LsalmeuaieuBenBd &Hewlldoea|Lb.
o QUTmHeT 2 _BUSHEH FHmei
o 2 Pl 2 BuUSHS Hper
. BUBHY o BUSHS B
o Wi 2 puSHS Pt / Guiss o pusHs Hper
. BBeuaIOTamBG Bbhs @bt Hmpaeiagid 2 BLSHSH Hmener GBS
SHBInQUI (LPEBHMET (LeTELOTHULIeLD.

. 2 108 GWaIBGHS DL EHEHI0UBB HpleuaishHear © BusHHd Hmer OHTLJLme
B(HHBIBHBHENGT (LPEiIeNEUSHELD.

. o Mgl CHUNiHeoBm6T aUGLILID (PSTMAILILSBE DUISHSHIOTOSALD.

uTL oL WIBISH»H BHafaUbhDHHD ABTATMBBHTAT MIPBTL L 6VH6T:

o @GNS STeOLLGHOWTeaT HneuasHer 2 eafl ign@Gw Geuafuiligm@LilenL ullsd
srewilu(bL aldsdh COHTLIY 2 musHHs Hmer ereriu(bLo.

. o _pusFuie elenensdmenet, LwWIMIGMW Denaih CFUILD (oW enaibLmes
ore 2 PuSHSH SHpemenll LLSLGSS PQULD.

o 2 MusHHSH Hoar auaiasHNG WhHWHHOUD CUNIEUSDEBTE  BITJ Ul ETH6IT
Fevaumenmil  NeSTeUHLOTMI ST L (LPIQU|LD.
. oUETNBSHST eUeNEIBMNL LUBJHHaMNHH0 CBHTLIUTES HTTarGLHLILSDEG
. auelasms alfloyubssHe0 OsTLTN STwmardHiusnE
. gMmal R6HF BNeUmTRIGBEHL 2 NUSHS dHmemen Uil GFulusmnE
. ouewia BneuatshHer (paTBammabHenet alenmidsOaTeaTeusbmn G
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o HusHsH FHoewen alpbH QFUILE Fnlgul (LPEDMEHEIT

o o eef(haenen Bemeowns meusal GeusfluibGaemen DiHHif5560.
. Qeueilui wemest BlemeowimTad eneusHl 2 66 f(HHM6NEH (& MMEHH60.
. 2 eTef(Hhadmend GMmMEHSHeID Geuaiuilgemen HHBFHBHILD.

. 2 eareflenLd Gmmlums allLd Gemmeutear Beousdhdled Geuefluil igenesds
&DDSS6V.
. o _eiafhaemen JHBFILNS L banigul CoussHed Ceuafuiligenest DiHHifghaH60.

2 PuSHS gpeear SleTalELOUTWS AysTanors wiamn o Husds Hmer, s
FHwrenr 2 _pusdd Hmer emid R umauled SeneiL (piguLd.

. Gurss o pusSs Hpsi Cowefuly
o_eierf(h
o cpeolIQUTHET 2 pusbds Hmer = Cloueriui®
eLpeoLI@UIT 6T

Geueriluit

oAl LoENISHEHWLITELRIBETEI 6T60T60NHEN S

o 2 mply 2 PusHFH Her =

Oeueui®
AT LeibHWTevkIEeTes 6TeTemniden s

Bupdly 2 Pusds FHme

QuTmeT o _MuUHHSH Hmemern GIDLIBGSHBHDHIIQUI (LPEDBBHEIT

. 2 WISHISHSHIL T nlgul eLPEOLIGUM(HEITEHEMETL  LILIGTLIH $HSHIH6V.

o alFwmiser, CFHLOML HMeVD (&HMBEHHIH0HT6IT6T6L.

o fmbs (Wpaompuled GummeT @Lilener Guewrev.

o CuTHeTEemen Wemi(BLd Wewi(BD LWLISTUBGSHSMID LENTSHIPBF &G LIBGSHHEVILD.
BuUBHT 2 PUSHS Spoar albsH GeliLbemew Popse

° W&TCIBBETLOTET OFHTIIHBIL LI O LISTERIMIGEHL 6T Jnlgll EUIHSHITHISEN6IL
LWIGTL(H & SH6V.
. L(RSHMLWITSH BUIbHSHTHISN6 LILI6TLHSHSH60.

o QEmIBTET (LpemBuiled LIFTLOf&E60.

o el 2 BuHHSH FHmemen al(hHa CFUILISIIQUI (LPENBEHEIT

o LWIBgd GuBp eamfluwifsemen FBLBGSHIID, 2amfluifsament LUIBBIOTSHHVILD.
o BaHanhs wBpID BHHFmTe ampul] easb@Gailliysbsamentl LIFGuimsldseo.
° &I el LHmpl LgCuimalssev.

. by eafly o Beysements Guemrev.
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2 BUSHHSH Fmemen CbLBGSHHEamW LUHW 2 BUSHE CHTHOHIL L (LPeBHEIT
o urflwenalleome 2 BLSHSH HBeUaIhIS6T QFWBUTLH (PaETMLSHHINF ClFwies

(pemBEemen FBhs allnaISHBIL 6T SIGMLHHIOBTETUSBEL! LILIGTLIBSHSHIS s
poiel © MLUSH (pemHeied Flev LlesTeu(hHLOTm:

. Hemilell 2 HalluL6TTeT 6UIgeIeMLOLIL] (LPen)
— Computer Aided Design/ CAD
o semiell o HalujL et o BUSHE (Lpeds
— Computer Aided Manufacturing/ CAM
o HemieluL 6T Bemenihdh 2 BLSHSH (Lpenys
— Computer Integrated Manufacturing / CIM
. senlloWINILBSHSLILUL L eTewtomend S HULITH
— Computerized Numerical Control / CNC
sonfllell 2 FHalujL enmen 6UlgeUemLOLIL] (LPEDM

senflefuier o salujer augeamsamen LWSLIGSHS (Computer Graphic) o BuLSS)
Wenerrd FHLLLOL6O sewilal o sealujermer eugeusnolil] (CAD) eteriuGid. Hemflefl
augeuemLoLiL] B Lalweomenflemmed o flul semilel eugauemolil] BEhFHSH HL L HmsL
LWSTUBSHS LT HHBSHTET  6UIQEIEMIOLILITEISI  (LpMIGMIDSSILBLD. BTGNS0
AUTWBLILGS OB  suemyUL HmdHall LeCaumpl Camewmisefled ULMTHHHIIQUICITHI

semield Hemguled eugeuenolienL GLoBOSBTeTen (LIQULD.

SBOLTGIeTeN o BUSHL GLM(hHenen Haedt LUILILIBSHBIUSBGSLID, LHW 2 BLSHICLIT(H6IT
algaImUILIBEGID © BuSHESHL Qummenenl U AILgsBED Seuleld QHTHOHI LidHms
LweBSBIH0 CAD (1pempuisd L boumid. @ BuSEH QUTHIUTWIeOT6NTH6NT 2 MBS
Qumpellest THFulenet augaIMWILSBSL SleuTHemen LevGeaumpl GComentmiseien

UGSHSTWe GFuiuspagl CAD @l LwWaLIBSSHI6M].

o gmyewio:  Auto Cad e 2 _galuj et af (B HLIOL6D, SETU aIOTaIHmS
2 BuUGHEH QFUILD uTflul BipleuemiseT, DML MmSLLSHe FHLL (HelTer

(5 316U GHTRISHGIT.
semiel 2 galujLemmer o BLSHS (Lpevs

2 BUSHF OCFWILPMB (PBTOWHHIMNHHBE il BHapFHSH HLHmBL
LWSTUGSSHIH OB (WenBUTGLD. OU@HLUTID UTWIFF o BusHE  (wpenpuleaGumg
@B LWRTUGSSLILGLD. Digdsly  CmosTeTenGeuemioul  SIQEITLOTET  &(HLOEI
BHEHHESID DILTLISILOTET H(HLOMIBEHSEGID (CrmGur CFHTIHe0BI LSS LILIGTLIHSHSHIH60
- Robotic Technology) 10&5F fpbs © BLSHHG HHLOBIBEHHSID Hewial 2 Halu L eueot
2 BuSHS (B LWGTLIGSHSLILIBLD.

o gmyewid:  GTL LAY eunser 2 BuSHUIGICUTHILD DIHMET LILDSHILITTHSHE0 H(HLOEI
SeMeTGuITgID LWIETUGSHSHISH60.
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Sl 6T @enewihd 2 BLSHSH (Lpew)m

2 BuSHSHUImeT augeUMLILSBGL © BUSHF CFWGILPMB (LPHTMLOS SIS DHIMBELD
SewieNenill LWSTLIGSHSHIHEB (LPeHBULTEGLD. DIFHTeUHl, © BUSHF GCFuIesLpeBulensst
alpHd CFuIHe0, B BLLGSHH0 CuraBauBBIBasTal LWETUBSHSLILGH B Hewleid
OHTHEOHIL L (LPEHBWTGLD.

Bowenpulm e HalbUCITHAMHSSGD gl  OFHThBaTensouiener GoBuTTeame

CFUILD SLBBEL HTERILILBD. Hewlleld SHeguled ST AILGSHSUILBGS O CFuwmLTH

sement Gopumeney GFUIg Hewlel gmalll Leoe»HOWITNSIEL &L L enemolulmesin e ms

2 BusHHulsveren alevdeodamensd HHHSH (PIQULD.

SenflefoWIILGSHSIIL L elewiiometd &L HLLT®H

SImLLICLTEN6T QFWBLT B S(HLOBISET HML (LPBLLIGSHBHISBSTE LILIGILIGHSH!

S senllell HEFHSH SHLSHHDTLTE S BLLGSHSLILGS B SUbHSHTLOTGLD.

CaTiiBareneoulsd LWETUGSHSUILGH B SUWibSHThiseier CFwBuTLIgenet e eomull

OITL TS S H(LPMBUIL S BLLBGSHHIH60 SIDLpenBUIDTL TS EL DGILIBID. @ BLSSHL!

CuTPLoWIOTSSLLL L enLoulesmed GUITHeT o BusSSHuimears FpbhSH (LB alleneardpend

SLILL (el Gl

o gmgewid:  GurlLmy eunserdh  HmSsh, BuibHimsmer U (hseo (Lathe
Machines) Geu (0 uipHyb (Cutters) Gumesiy  Buiblgmiseest
QFwBUT e GN¥SHSH CrrsHHABE (Timing) sewiel LWNILGSHSLILIL L
PapFdldh FHLSHHM THdH S BLLGSHSH60.

paier OFHTIHEOBIL LIRS LILIGTLGSHSHIIHET CLPpelD aU6wTEMmIBEHHGHH SHlenL &G

D60 Fn6VRIHEIT

. afew alJWMISET & 6emBeUeML &6V.

. yHw o Busbadl QUL amen FhamHd@d DIB(WSILGSHDH (LPQSH60.

. o BUSHHI QumbLsefler HID 918 HH60.

. allenarHHmet OIS BIF&HH60.

. GOBHS 2Py eTewTenidbmauleneai LWLGTLUBGHS (LPIQSHev.

° FTHBLTT Couenovd GlpO6OTETmB © (HeUTHD (LPIYH6ev.
. ® BUSHFH BN HIH B 5HSH60.
. urflwenaleomer o BUSHF Fbsamisment CUBBISOBTETET (LIYFH60.

Bl BTGB LIS LweTUGSHIHIeuHevienen L& Fleneigel
. CaTleOmHIL LD SHIfISHLOTS  LOTHBBLOML H60.

. urflweneleomer (PHeSH CHemeuLiLiL 6v.

. GHLP60  LOTFML HeVI6H cLpevld gMLIBIem LIF&FFlenemer.

. HleOyer OHTHOBHILLID aIDFFUIeNL $H60 LOBBID 6U(DSHET GJHBLIL 6D SHITJ6emILOTS
® BUSHFH QFWBLTHS6T CFwedpdSH60.

. LWIBFEUBB oM AluITEH6T SHTEOTLILILTENLD.
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE

aubHaT umseillenst AN BHeuT.

GxpjFdl LD 14.1: FHMBILBHBHNIBE DHQUILIEHL WITHEETON SQLILIEHL 61605601

BHBBMeNd BHlguimleum.

urL Geuen en 61t : 06
sOMOBUMIBST : o  cualvddemhIGTET 2 Sl 6T FHenGLILBGHHMmED ailendE
QUITY.

. FHhevd elaLmDd OHafeyLBSHHIeUT].
. FHENSLILBSHHED MW 616001600185 (HEBBEMENLI LI IQUIBLIGSSHIGUT].
. FHEOSLILIBGHHEL GMLOUI 6T60T60THH(HHHEM6N al61TeEH6UT].

o FHOSLILBSHHIG (PSHBWSHHIHMHDH CGHeNeyubBdHHIeuT].

uTLSmssS SHLGusnGflw  dleypdsedsei :

“BIBTCouTeT  DITFCIT(HEUITOTET  6IEMID UTFSHHMSH UG ST AIUBHSHLD.

Baar alendasdhdlener Lomeraufsefl b GsL L pjlwieyLb.
Weteupd el wmiseT OeuellILGLOTBI H60bHSHIMIWTL GlevTeTenBdF &L 19 GIUILDLILIGLD.

el © a0 HISTCMUTEISHEG (WoHHWIoTer @ 1D HL &S CUBIF GBS 616016 LD
Bger STIeIDTEL  OLM(hHeTsel, GFmeuser o BuSHHWIECUTH o BLSHHulmennd
S LUBoug OHTLSHD 2 BLSHH ST BISTEMT] mBHEHHGHS HenLHGHLD auemFuiisnid
DIGHET Ll6STen(hHLD 6uewla] © MBS CHTjurss Caoiouiniha HIETCMTISEE (WeilenlflenLo
QUPRISLILGHEBSEH TaLmSHSH OFHeie] LBHSHLD.

FHBLILGHH60 CHTLIUTS 6UPHISLILIL (BETN 6UemTale0HEH6mIhIGEM6IT LOTENT6UTSHEThEEL!
OUBBISOBTHSHH  FHOBLILIGHHMSHEHTE UM 6 60 HeMIGILDTETENM  LOTEITI6U]T HEN6T
Cameni® L 19GuiapriLiebd. (SuFflwy euflam’uied euPmISLILIL (H6Ter aUemTaile0s &6 nI

HEM6TL LIWeTLBHSHHLD.)

Ceouppsiaroner FhenHLILBGHHNNGHTE FhenSHWTaIdH Heuaieh CFasHHIILL Geaueuwrigul
SImLLILTSAN(HLILIGIL 6T DIFFHMSUWITERIH 2 _6wienlowiTe BpID 2 5H65HF aummigCeuri

M6 2 6N SHWHTE O(HHD Goruewi(BOLDET LOTETTHEHDHE al6eNbHa|LD.
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Weiteu(phd el SLUIeT6nedT LOTERTEUTHEHSHE) (LPEITEN6USBH6LD.

alLw suuiey 1:
udlé OaTHmWMWS SHTEHS (PIQRUITH allenemuTl (B MLSTEISHSHE0([HHSHI 6U(HMS
FHhdH OFmeowet B OHTLIUTES FoISGHS FPWGUTH FloeT FBBIEHIYFFTEN6D
ulell(pbg 2 el QUTHOWTEImBS OFTeTalaia CFUIH CFTLMISGHS SHOISH
gw alplugsFengliuem uled CQubmpis CaETHSHSHT].
alLw guuiey 2:
TG &HF OFem Wend SHmwLlw grbHlel CUHbHSHIEF FTen60HBHHB60
sreu Ll L elBuemesoTaled ST FAUUBGSHE meusbsLILLQHhHe Caemeveni
apum. 1000 GFevall B Fw alBUUSSHIL 61 OFTeTeueia] CFUISHTeT. FMhale
Cameteuere) GFulms GFemev OCHTLIUTE Hewilwmer HTFais@Gl Llaeummy)
nSl6uTT6NT.
@&FCsemevd@ puT. 1000 QFVISHSULILLTID Snl. HI elenidh@ epum. 2000 g
alLs gnlgwl QUL UL WIG).
o alLw SuIeled 2 6TeM SELILLL FheSILGBSHSHE0 FTJL| 61601600158 (HeM6Y

CeuaMiuBSHeHsS HevbH HIMTWTL CevTaIemBs &L 19GWILRLILIGYLD.

. el BUTHaTe0 ChHemeusell, all(HLILMIGET STERILILIBS 36T 6TaTaLD.

o QuETETOWTETMBE CFIHSH © MLSH DT OBmeTalata] OFWILILILIGLD

6TGOTRYLD.
o FHmBHUIeL 2 BLHHH6T HSBLOTBBLILIGLD 6T60T6LD.
o FHMSLILBHHEL FTIL| elewienibHHenel alendhd, DeuBniBalenLuisd
ST LB OBHTLTLSM6Nd FHerileyuBHHaLb.

Gxpemeu, aflpliLd, Gseial Gumeim eTewTewId: & ([HHHEHHSeLUlled STerlILIBLD
OBHTLILSNET 2 HTTeMIMIB6T cLPeOD ail6emdSHaLD.

BISTCT, Chemer, almlLBIE6T, CaHeiial raeuBIBCHEBBITEI 2 BUSHH6T FHeDHHEG
QUPRISLILBLD eTamalD SieIeBLSHH6T cpeold HISTCMTT SHmlFedwitl CuBMISHCSTET
deiperr]  eteteyld FHpligulemgliLien uled GumoTeTOLTEI® WHUTG CFwiuiu@LD
RO 2 HTTMIMIBET (Lpevld O\FHere LB HHeLD.

UFILOTB3! 6TEABTED 6T60T6N 6TRITLIGHEMEN SINS(PSILIBHSHA LfiomrBpeLoTeis G 1beLBIISHBE)
Bmdbs Geuemiigwl UeHILBM6NSH OFHeMaUBHSHOWD. GLBIOTED LIFLOTBBLOHL CUGIL 65T
CaMHHH60L aUMHIGGIeUTEIBI L ELMID 6Teeyd LIfiomBBIpd CaTBHE eUTHIS6eTIBI
Ceouppliarions AL 1bEUB GeuewiBons ULl @alGeurh Lfleleraend@Lblent Gui
Fpbhe OHTLIOUTHID gBUBHD DiUFWIDTEIHI 6Tl &Fillgdh ST Lab. LfommBs
QLoTeTm gBLL L &I TS BE 2 BIHIIBGHHVSHTEH CBTHHHED UTHIBEOHN6T DISI(LPHL
LBSSLD.

GoBampuul L LiewiL|senend GamemiL GILM(hHeiieemen BHISTEMTTHEHEGL! GULDMKIEGH6SHIL 63T
OHTLIUGLD Fo60 Lflalearnaends@enl Cui Heml smevd GeTLFoumem GuemtiLiLed
Gouemi(Bd eTHILINSHSH OFHerleyLIBSHBHALD.

CeupplaTonet FhenSlLBHH0 L DOLBISBGHF FhHewd OHTLILUTSS FnbHHe0 H6U6ID
CFISHFLILL CouewI(BLD 6TTLIGHIL 65T DIFFHMSH 2 RIGHIOWTEIHID FTHHWLILITHDL WG]
LGV GUTIQSHENBWITENTHMET 2 _6ITeNL_SHWFHTH EHSHGLD elelmBHd OFHeiaLBsHHd
QaTHdbBMLD.

FHmBLILBGSHH60 aUeNBHBHGSGD BHIHTEMTIHEHHGSD CUTHMTSTIHHMBSD (PSHHWISHHI6UD
CUBID (PeBUTENET 2 SHTTERIhIBEHL 60T LOTERITHEHHESHSH CHaleyLbHHDH CBTHESMILD.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

B&T8aTg Cohemeuser, alHULUEIGMET LiHH QFUIUSST (PeUD HaTkHl 6U6Ns
Grrassmsamen BlammGaummasaTetausnsts GunGaTaTamiLGeugpid HISTGeTFIL
WmbHH pTwlISE HISTCMTHmLBW (peuenLsugiomer  alifleurer  GQFuwedLPeHM
QWITeIMT&F FHeMSLILBHBHMED S6URIST6IN  (LPIQULD.

FhmSIUBHH0 OBHTLIUTET LsOBaIM eUNTaTlEVHBMIBET (LP6ITen6UdSBLILIL (HETE6D.

“‘salpLsafargid G Wohsaflargid Cheneusst, almHLULEIGEM6T HennGMNDIISNHTHI,
Capemeuwiment  GQumonenOomeimieTen  QUITIHeTHT, CFemeuBENET 2 (HEUTHGH60,
(PAMAUSH0, FHHATOTE BeuGmmHeuenygs Oamewi(hy uflomrmmwd CFuieugdNETe
Feps FHwmen QFwedwpenmBuw FHamslLhEHH0 seriub.” ( Pilip Kotler)
“eipbuy oI Smwlilar Crrasmisamen BenmGeaummieusn@&LIOTSl LFioTmHMLD
OFWIuBNGHSH CHMEUWITET 6TemIeIEIGBNT, CUT[HeTH6T, CFameumsamen aleney GHMHSHI
BGuobubhHHe0, AIBCWTHHH60, HLIOL 60, QFWIHLILBGHH0 Syl GFweLLpeHMHBU
FHMSILBHHOTGW.” HOWfoHs FHmsLULUBSHH0 Bneuadb(American Marketing
Association Marketing - AMA)
GumanmlLl L eumIale0SHHIEIHEHHHMDUF FhHeSLLUBSHH0 61aILUG  HONBLUT
soMegid Bmieuesisafargid BCHemeusen, alpLLBIGMOTL LJHEH OFUleubmaeTen
Feps MWD (PBHTEMWHHIUF QFWeOPmDHOWTEIOMETS Fam (LPIQUJLD.
gheng (Market)
Fwwre Cxmeuser, lHUURIGEHLST gnigwl ufliorpmiF CFwed(penmuileT epeod
HmUAHILGSHIUSHSBTET  MHUUIPLD DLOMID 2 _6T6M  2_6NIHIDWITET  DIEV6VS
grgHwwoner  Gasmeteuameumenjseflel gl LB FhHeng ealiuGL. DI060H
2 NUSHOWTSINNETET 26N DIEV6VGH FTHHWLILT(HMLUI QBTETEU6TEUT 6T SH61T68
Bryamemamemus GHMBEGLD.
Fhend OHTLIUTHU LsLGauml aUMBLILHGHHVBMENSH HTWISHIngUISHTS SHULGCHT(H
Oameieussteumenysene ChHeneusar, alpLILGIGEHECHNU DHmaIL Lesteumomm &
aUMSBLILBSHS (LPIQU|LD.
1. masICeury QUTHET FhHeng
O®meTeUTOUTONTE6T  HIDGI SHOIIULL  HIBFE] SV60H GGHU  HIGBTeYSHGLU
QumrmeseT BFameusEnd@GHd CxeTalenw gOHUBGSHHID FhHeNHWTGLD.
2. waH0aTN QUIHeT FHens
QUGB [HIMIGUTRIBEHDHEHSH CHMEUWITET (LPeOHILI QUIT(HeNTH6T, LLGeaIM CUTRIGET,
OameomIuF BFemeuser uflomHOILBL FHMSH MBHESTLOIN QUTHET FhHend
II6V6VGH| Hmieuest FHwImen FHeng eTILILIHLD.
meder ufioromit QUT®HTTESTISHET SigliLemLulsd LWSTLGSHSUILBGARID DiQLILIEHL &
FHMHMW MbH UMBHNTSE UMHBLILUBHDH (LPIQULD.
1. oueng FHend /| HTTNF Fhend
2. 2 MuGHHF FhHewsd / QUIBL FhHens
3. OIJF FHMS
4. BHI&TCTT FHMS
5. paau] FhHens
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meder ufiordm QUTHEMTSTFOLTEINIED LUTUIFFMmeL 2_6TeN_Sbéll Fheng LomSiflenuwil
derteupomm SligsbsTLL  (LpIguiLb.

GUGTITLD A L ssem
] ) FHmS BT &
| 4
cuiflLs B &
QuIm(pe Bzemeu
A rﬂ I
.. 5. | ®18, Ggemeu ol
o HuHHEF | T T o -
e oS — s
aufl, QuIT(He
A Goemeu =
auflLs Gaemausmeai
QuIT(meiT LiGwiLD
BTG
L (Wpany y | ‘
QUIT(hH6TE ETHLD > FHoS QUIT(H6iTEH @ETHLD
=TI Q) Graneus@mpLd

aweord: Kotler P., & Keller,K.L:,(2017), Marketing Management, P.8.

FHMSBLLUBHHED 6MIOW  6T6I6NISB([H  61ILG  FHMSLLBHHD OFuIOIpeHMEmU
Sl WTEHE QBTamiheren SQUILIeNL & HTTEmend GMNo@EGHWD. Fhen ULHHH0
MW 6TemTEmISE[HemeUll LeTeuhd (Wwemmuled Ul puimuBsHs (LPIQU|LD.

Bxpemeuma (Needs), elmlumser (Wants), Gaseial (demand)

AevdbGHF gheng (Target Market), Blemeoliubsgev (Positioning), &IemiLLoTdE60
(Segmentation)

AUPEIGH0 / gnmissTeaTensy mmid uswiLs Golaer (Offerig and Brands)
FhmBLILBHHO eudl(penmaet (Marketing Channels)

OCFVSSILULLFID 2 Flemwwmesslul LD 2 mPSEUILLL SHIDTET 2601_HLd
(Paid, Owned and Earned Media)

o ewijeys@Epd LFGsuspd (Impressions and Engagement)
QumiodaeEnd Hmudujd (Value and Satisfaction)
oupmIBeL FEIFeS (Supply Chain)

Gumliy mMlemevewio (Competition)

uflorpmw (Exchange)

OarheEse0 eutmissy (Transaction)

o me| (penm (Relationship)

FhmSLLBHH0 @Gpev (Marketing Environment)
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Bxemeusen (Needs), elmlumisetr (Wants), Gseital (demand)

elHaiL(weTen gCHEIL QLML G HTwI(hHeo Bemevenloulenest mlenmGaummideo
3leVevG  Walseailal auTpsaienoemwl 2 MIAIUGSHIUDETS NTSHTEIOTSI  LTHSH
Guiw Geuewiigws HlemevemoBuwi BFHemeu 6T6vtd GHMILIIL  (LpIQuULD.

BaxmauwrainGd GNdH CUT[HET ieLevg BFameuWITEIMISHE RHBHSIM HTLLLD
SiFTeug alpHUuD Sievevg BULGTTHeUT Hag CHemeusementl LJHHOFUISDHTS
o2 _musdl QurmeTsefled FHUBHL ONHLULMBISET 6TTLILHLD.

Bxmeusenen HemmBeummles O@TeTeusnsTs gnUbBEED lHULMIET I5HCHMEUHM6IT
BemmBeumnles CEmeTeudm@ 2 _MuSHU QUT[HeTEmend ComeTeuste] CFuInIHME 66N
SpMMeVlesT HTFewIoTs goUBLD BHlensuenosBen BGxeTall ereliL(BHLD.

AvseF ghms (Target Market), plemeoliuGsse0 (Positioning), HIewiLLOT&HEH60
(Segmentation)

aeuBrend 2 MUSHWTETQITHEUT HOFH 2 NUSHEBMNF FHMSLILBHIHIUSNHTH
(oWl  Fhenguls GNHs HIBTGMTT GHWOTIININT & SHEUMISHMBHF
CFIGHIHL 6D Heid 2 MHUGHU QuTBLEmen HISTCUTT (& WLsuTaTmMS
Oxfley QFUILH DIUTHEHSBTE SINWPSILGSHIBSD Fhend ReVHEGHF FhenSWITGLD.
gomeugl 2 musHowneim OHTLT0 HISTCuTHlar wanded Fmbg LoelLTEIE et
SLIOWplLYEHeD BlemeoliLBEHH60 TG H(HHDHT(GHLD.

(Wpemowrer Fhendulenen @B Heameno QETeiL HIBTEUT] (G (DHHEMEN 26T b
2 U ugHasmenl UfleeHe0 FhHenssd HIGWILLDTSHEHE0MGLD.

QULDMEIG B0/ JMMIBCBT6Tems0 ommid uswiLd @Gmseat (Offerig and Brands)
auesiimfleonmey mIBTCuMfest CHemeumsemen Hlewmey CFUINSNHTE (LeiTeneUSBLILIHSTM
OQuUIFHENST Fnl LTAIH 6UDEIHD 6IDILLGLD. S6UAIPEIGTHIH 2 MUGHHHm6NLI
UWeTUBSHHIUBET (pevld Hlewme| GFuIwlL@BLD.

uewiL @M eTeiug Cumlily 2 MusHl QuTBLSeTld g 2 HUSH QUIT[HL BT
Goaumiu(hsd Sdbg CameTausmnaTall LWETLBSSILBSED 6T1LpSHIHBHNMNT CHTEHH
DIGV6VGH]  GHMUILT(SHLD.

FhmslubhHH0 auflpenmsen (Marketing Channels)

BevEHGHF FHMSUIMT ML HH CETeTeusNETHS FhHamsULBHHICTT LweTUBHSHSD
et ueLBeoum 2 L 1IFGeus (ewmE6T FHeNFLILBHH0 UDLPENMBET 6TETLILIHLD.
OaTLFUTL6D sud(pemmaeT, alBCwTs aufl(penmser, BFeneu UM MEH6T 6TamID
dysreioner cpaim susmawTer alBGWTs (LpewmaEeT STerliL(halemmen.

QFVISSIULLFID 2 Flemwwresslul LD 2 mPSELIULL SHIDTET  260L_HLd
(Paid, Owned and Earned Media)
BnieuetQoraim gsTeugs OsTenswnaimnd CFaisHd CHTmensETL &, Fehdlans,

Gryys s5CFf®eT, elwmumy elemburt usvens (Display Adds) Gurmesin 2em_smisere0
QeuefuILLuGdein elemwbuymiseT QFISHSILLL 261G 6IeTLILIHLD.

bmieustQonerm HeidGFw  @enewiw  Hend, wamTed (Face book) Gumesim
oom_smEIBeTe GeueulBdlam inealshsH0s86m o Flenowimssliul L 261 LD 6T63TLISH60
BHBHBHTGLD.
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BSTBTT isv6vg PBlneuanQuraPn@Gl ypwurs SelbUufsel SHWTHIOTS
BoeueisHer LewiLs@Gn OsTLFurer suruiFeamed, eneuged Fhend evsvgl (Viral
Marketting) GamomiF ghengd Gureaim oo smiseflsr cpsod GmGSTeTETILIHES 6N

OHTLIUTL 6D 2 _eMIPHBLILLL  26ML_HID 61601 DHeMLPHBLILI(HLD.
o ewijeys@Epd LFGsuspd (Impressions and Engagement)

OHTLIUTL 60 26m_HEIH6TN0 LWTLGSSHISSN 261 HLOTEISH| 61HSH6NM6 LITLL LFLITenest
o 6oL SGHRMG 6T161LH QHTLTLN60 cuewiaflent Camenmisdsd 2 6wijeyH6lT 616

SHSLL(HLD.

OsTLIUTL6D o6 &0 OHTLIIN60 HISTCUTT 6lhH6Ne] HMTHIMGHH HUMIHMBF
OFVISHHIPSGMTT 6TBUHIL ST Sjeu] dHFev ChIwITssd OHTLIYUGSSTDIT 61aLGs

AyGeugd  ererLI(HLD.
QuoiodseEpd HHiHujd (Values and Satisfaction)

BST0S Chmeusenen BHomCampiausBg . BUSHWTEN(HEGS BTGB  DBB6D
OaTLIuTes mSTCamfleammed GumoasTeTeniu@GL (PprpenOWITer  SHIILTOIL TEIBTGLD.
Bwapeowrer AT YBEG o BusbHl Gurmeler SHrb, CFemeuwyd alemeoulid,
s1renfiser CuTEIBaBeT DIH S SeuarsHHled QFmeTenIL{BL. BmiE o Budalulle
CuBILAHUTMET 2 WITSHBHIUSBEG HIWWD euphELLGS B CFemeuu|d Hevev MHenevenLouisd
ST ILI(HSH60 STTEILOTLINOULD. 6TaNend, © BuSHHluler GBI &mMBeleL UBHBE
allemev DIFH B HFH60 eTMID STl HTHBHHMS GBUBHIHILD.

BISTCaUTT eIHTUTTHGSGID (pemBuied 2 BUSHHI CUTHOTTETMB 2 (HeUTSHESH60 (LPEVLD
BIBTCauTeT QUBBIGOCBTTHEM HDFFCWL HmHlig) eremILBLD. EFHer cLpeold GILIMIZHSHESLD
Hmpugs@LHenLuleorer QHTLIL G efleurslamgi.

BISTCaTT e1FliuIs@D CupILg @ BLSH CuTHeTedHhal Bl dbsTallget, BTG
SIFHUS WL uGIL 661, aTHTUTTHGHD GumIns 9185 wrHf mISTCMTHDHE HewL Sl
CumioTuie e FHplguwenLeumy. DIGHCUTEIMI ISHTUMTHS GLBILSH MU ST Sanlgul
Cupgduiemer o BuUHH OCUBBISCETREGLTUIET o FF HHUHdE o L LBeuT].
B eremientbah CHTLTLleomen aflendasd HlpLBHBICHBL alsHHwTFlLBLD.

oupmIBeL FEIFe) (Supply Chain)

eumgsemaswrenflear Cxmeuuienen Bemmey CFuwisugsn@ 2 musHl QuThGeTTeTenm
2 _(HaUTHGHUSMGHH CHpmeuwmenr 2 L sl Lol eauFdHlasmens S LIOL eI
BOL(WPHDUILUBHSNID, 2 MuSHHUTImaT 2 ([HeuToHGHuSNGHS CHemeuwmer Lpsoll
QUL BEHSEG &L Lmenuilheaudedmba Bmid mIsFCaTflar med@GF CFaTmenL ujwb
auemTUlsVID SiFHent Levtedn(hd LBISOTNILF QFUISSD DIMITHGHIL LTUIFFEVID 6ULDMBISHED

FmIded ereTlILHLD.
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Guriy mlemsvenip (Competition)

FTHHWIUTHHLW  MHMID  FoSHSTmwbUeTen 2 NusibHll QuTGLEaT MDD

udeSBoement cpeold FOHUGSHILBIGID HTHEEISNT GUTLIQHHETENID  6TETLILI(HLD.

Gurly menevenioulest Fev LU LMIS6T STewTlLHSSTmenT.

. uewiL s @l Gumiy (Brand Competition)

. m&HoHMHe0 Gum iy (Industrial Competiton)

e 2 mautdsdev Gumly (Form Competition)

. Gurgit Gumi g (General Competition)

uflommmid  (Exchange)

Quuiorenpeiten  WTCHIGWLTEImD (2 MUSHIGUTHET) B  flalenyseafengin

o Laurligmasemwwl Seuel®  Nflelarysens@GllmLCu  CaThassd/  aummssd

QauwtiuL 60 QUEIFHEL LIFTOHMLD ETTILI(HLD. HHSHSHIL 68T LFOTHDOLOTEID] (LP(LYENLOUIEHL

auBNG WhHwwrs @Qmds Ceuswigul uswiysemenll  Lssieumomm  GOIII (B

SMLL  (LpIQujLd.

o  O&HH GONhHH A Lflelarjsenmeug BmBHH60 Geuswi(hld.

o @alGeure Uflalerisei(ww GQuuoraGraim aigngul WTCHmIGLOT6EIN)
RmBHL Bouemi(HLD.

o  @auQeuT fledenTaEnds@H0emL W HMHSHHIBH6TET LUFTHNSHADGD SieunenML
LA TUSNGLOTET DLDMEVID R([HHH0 Gouewi(BHLd.

o @auleur UflelenyseEnw generwu Liflalaijsenrer OaT(hsse0/ 6UTEIE60
Qauisug QUTHSHSLOTEIH 6enn BLOLGBMB MeuHHe0 GCouswi(hLod.

QaTHEHH60 summised (Transaction)

ufiorposaiL et CaThose0, aurmabeorsim gnubBausil el Qm UflalanjaeT 60608

ueuHBHmLBw g @LwEum (wipwjw. Bwm Uflelearser ie0evgh LOCUHEHemL Gl

Qupuoreoneng  elwruryors @LWOuMed CaT(hHEH60/ MITEIEED 616015  H([HS

(PIgU|LD.

2 _me| (wemm (Relationship)

UFLOTBBIPD CET[HEBE6D aUThISEMSEHLD OleuBnsToTs @)L 1boLB Geueami(hLomulet eeibleu(m

UflelemaendE (eumgdbamawteny, eupmiGbhT, alBCurasliCury) SomLCw FnBbhs

2 16| (PMB gBLBHD DleUFWIDTOIHTGHWD. Haler 2 cuPHle0 Bl © M| (LPenBULITEIS

FHmFLILIBHHH60 6T ILIBLD. eUewls HBIOIATHHIL 6T OHTLILLGLD (WwhHw LiflelerysernTeot

QUTISHMBWITENT, UPMIGHT, aBCUTHHHT © 6oL misHeoTs eJeneul Liflaleyaend

SHenL Gl HewILSmevll LFeroLy SHHUSSTOTSAD Ee0TLISHSHETENIOULL GDID 2 B6)Hen6lTd

SL1I0WIPLILSHD ©_Bey (PeB FhenSHLILI[BHESHHE0TELD.
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FhemBLILGSHHL Gsv (Marketing Environment)

BIBTCUTT BoHemeuselt, alpLLRIEM6TL LjHH QFuigiGsmeanend QuTmL(p, UfoTmms
@ OsTLIYUBUSDGeTen LU QETeTalaTe] FohHUD OCBTERIL 2 _6TeniD
WITIGID FTHAWLILTHEDLWGIOTET UTIQHNBWITONT DIenateufleiGid Fnl (b FhHensL
UBHHD GLp6L eleaTLILI(HLD.

ApnEmLW FHMBUUBSHH0 GeoTaid OSTONHUTL(HF Glo6L, UThH @60 616
@m eumasluG. OsTMPOUTL(H G FHSUUBHHE0THIH  6ULDMHIEGH 6] H6NT,
aPBWTHSHBTH61, FHBLULBSHIGUTT LoMMID ReVEHE 6UTIYHMEBWTeNTH6T GUT6sTM
UENBSHILET OHTLIYHLW STUlejosemnen 2 6Tenl S@G. UThH @LO60 6T
MEIBTWS, QUTHMTHTY, BWDHenSFTT, OFHTO@I UDEFTT, AFHWeOFT], FULIDSFT]F,

Fpd LOOHMID HEOTFTILD FTJHS EHLOVHENET 2 _6T6NML GG LD.

FHMSLILBHHEOTIGH| eUTTIBHBGD HIBTEMUT(HEHGLD L (HLossif QUITHEMTHTTSHHMEHLD

(BB WSHHI(LPN L WIST GLD.

ouenild(hdBEH FhmSLLBSHH0 (LPHELGHHIAID

° QUTIPSHENSHWITENTHENEN 2 (HEUTHGHUSDGHW DeuTHenend OHTLIbHSH HHD
MeUSHHID OBTETEUHMD(GHLD.

o Bmeuaid GeupPlwemLeusD@GL DiGHmensd CHTLIHSH Cuanieusm@LD.

e @eumud Quueumss OFTLFFIwWTEl CuamsNE

e 2 flemwwrenjseilegid eauiseiengid HmudHenw GuwbubHHIMSDEG

° Gurlys@ Geupparons (PamISTHULSDE

o Fhal uriFmer alfle|uBsHHINBNES

BISTCMT(HhEE FhHmBLULGBSHHINT (LPHELIGHHIAID

o e QFeval(BlD ueHHNG 2 FF HmudHmwi Qupmis GsTeTemed

o FhM G QHTLIUTET HB6UVHT HLUUADITLTH HTT aNPILEmL FH60

o FhHmaUled QUTmHeTHeT, BFemeuser DHHHHH60.

° s ReoGeauTsll (GHemmeutest FFwsHaILer) CurmeTsemenl QuDMISCETeTeN
s6v.

o uevGoum QUITHETHEDET HIHT6 CFUIUHET (LPEVLD UTLDHMBSH HIHND
o wyeuenLwF GFuiwl (1p1g&Hev.

QUTmHEMTHTISHN@G FhHmBLULUBHEISNT (SIS SHI6LD

° 2 MuGSHL QUTHLEMETL LIeO6UMBLILIHSH6V.

o 2 MusHd alfleusnL 6.

o GoumeveuruiIliysseT HEFHEH60.

e oumoTel udyalled FOLOETENLOEHET (& NMEUML FH6V.

o Brlien (Wepewwwimer QuTmemTaTy elheHHHE ubGWmMLL6D.
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE

ausHer umiseilenet LALLM,

GxpjFdl LD 14.2: FHMSLILBHHEL  61600T60IHSHBBEMET  LUFDUmevd  BGshiguind

ausM&GL UeLCaUM FHmMBLIL(BSHHE0 6T60TmISHHBHMEN LB

QUMY

umrL Geuem 61 & 61 : 04

sPOOBUDIEBET : o  FHOSILUBHHEO CTWMISHB[H 6IGIBT6O  6T6HTEN  6T6HTLISHEM 60T
allemeb@ 6.

o FHMBHLILBHHE0 6Te0T6RIHSH(hbDH6T @6lCTETENBUID eleTaEHaIT].

o FHBLILIBGGHH6E0 6T6uI6e0TbHHBHM6N ULl B FHUTD LGLLTUIeY
Q& Wieur.

. BTVHHMCBBUF FHEMSLILIGSHHEO 6T6MT60IS(H LOTBBLOML [HF
(empulenet eluflliimy.

. BeL (Penpuled GFwBLGLD Bipleuereiomelenmed LlamuBBriLGLD
FHOBLILIBSHFHD 6T60Te0IShEH(h 6160T60ThSB(HbHemernd GHlguiniel.

uTLSmssS SHLGusnGflw  sfleypdsase

mBHOSHTH60 YTl @ (peiten(hld Dighet Llemen(hd © Mg QFUILLILLL (LpenBH6IT
2 BuSHFHBmeNEF FHMSLILUBGSHSHW (PMBEHET el T uTsd GCaslLmibsl
LometeuJHCeTH  H60HSHIENTWITL 6060 F(HLIL GYLD.
o MBHOFHTPL LI Fb@ (Lpeiteony
md QuIbs BQuibdHymisamenl LITCWTHSH GHngd mBHoHTH60 6Tanild clenHUT60
2 BusHEH CFUIHm sTreions FBpenalCalu o BusHs L beLBBS.
o MmBHOHTH6L Lyl dluder Lledreory
FHH0ES BQUIbHTHIGSMmET LUWGLUGSHSHSH OHTHBIFTmMDS  MEHHOHTIHE0HENTS
urflw  oealed o MBLSd CBOsTeTeM L L &l H6T HTJ6IoTH Hend O BLISHHH6IT
2 _(HEUTHEL, LWL LiTeuenel, Fhend (pewmento  Gumeiimer  GL bOLIMBMBeT. &6
SHMPEIOTS Lnd 2 BLSHH BT FhenSlILBHHIaSBEG LGBl (LHewBH6T  LI6SIBMBL

Ul L &l.

FHBHTEVSHHL FHLOHI 2_BLISHBHMNEF FHenSLILBSHIUSBETE 2 BLISHWITENTH6T LI6TIBHI
S  (penmEHemer LomenteufHeiL b CalLwead. @ giyenmhisemet GBILILILG S60bHBHIENT
wm_edled  F(BLIL GLD.

o QL600&®MD sbuIWTEIH Halear OHTHMI LI auFHdmen aupmid HIGTCMTmTS

HEUFHweLwF QFUIeuHer cpsold Hog alBLemeten GLobLIB &3 &0ETeiTemen.

o allougTuiseT QUIBENEL LFMETHM6NL LWLSLGSHEH BFSHH SHeTenowBm FsHas,
LLDaUENSHM6T 2 BLSHSH GFuieudam e alBumeienwl Gubu®BsHeHd CsTeiermev.
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. LOT60T6UTEB6EM6NLI GILIT(HSHSHLOTRIUTHI (& (LSH6THS! LlaieuHd GauwBum19ed FHLIGSSLD.

° Leiteu(hld HemeVLILISH6M60 2 MISEHdHGHS HMLHSICOUMBID Hemeoliler g SHeuelech
CFeIHHLD.

. 2 mGNSH GWalBGHd FHmLSHLOLBID eueniajseaien FhensLLBHH (PUBS Hmens
fmbs wopuled oNlba CsTeTenalb.

1. suTeler euemilaLd

&UT UTenl 2 BusHs FuieugBaTs Qeugus6LoTaemB BLhHF CFeoHa@mTT. Do
SIBILD  SpsTmeoulled uTewl o BuUsHGH OCFuIg, alli3uUmeTwSE &enHsH @)
ABHICWTH SHBIBIT. Do DHGHMBHS cPeLIGLTHETEMAETL LIWLTLIBGSHS! LOJLFaluiment
wpempulled &S B  umewt, Ggmerd wumewi, Fell uUeled GUTEAIBMEUBMET © BLISHS)
Cauiglempry. olouf mSTCuTT CoHemeuser, alpBUUBIGET OCFHTLIUTSHS SHEUGILD
CFIHBHAT606m6V. LITeRT 2 BLSHHUNen6T DIHSFILSHT cLpsold BevTLiGHemnd DIHSFIILCSH
Slaufler GBTeHSLOTEGLD.

2. SMhSHeNed 6u6wiBLD

FMHHE HGH CuBHIILS 2 BLSHHHMmET DIGBTLLD DIFHBTene0uTsd 616wl EBMmIBEHSHE)
allplCunalsslarpry. S o musHglseflar ealgeld, BB, &Gmel, LJsHI,
CEwBUT_ (HHBHETENLD 6TeTIIBET (LoD 2 MBLSHUTET HIHHL DibHMBOFISHIOIHIL 63T
SUBHled  FISS DAL 2 WTSHBHUSBEG WWBHSSQTBIT. Sjeuj SILOTET
cpeolIGuUTHeTamenl  LgGumalshs SHIHHle0dnlgul  UTewr, Lemilerd GuUTeTBeuBem®
BISTCUMHEBGL CUBBIGOSTHLILSBHTET HLAIYHMBHMET 61(HHBOBTT. EH6 (LP6VLD
AeumuHme o FeUbSHHIacsH Saugs CHToHSLOTEGLD.

3. a6Vl 6L

SIWIMDSHTEOTS CeugIIs o BLSHHB6M60 FHULL Feled Heldh 2 BLISHSHHmeN
AlBCWTELILEBETHEI QUTHSHHLOTETEUTHI HITLOTENSSILL L (PFFHSHTEU6NIIQOULITETENBL
LGS LITChadhdlsvsien aiBaehdGF CFaIm LTenenT alBbLeeT OFUIseBT].
W&FFHBTeUemIQUIsd QUTHSHHUILLL @el0LmHHEH BuIhHTHHler cpsod UTewt, &l
uenflerd Gume o _BusHHeeT GHTLIUTS alemburd GFuigh alBumeaTml DIHHF S
AeoTuHms 2 FFlLBGSHHINCH Diaugsl CHTSHSLOTGLD.

4. &@rdlenn euemisd
pCapadhdle LUTLFTemendd DiHBe OeuglILsbraiens BLHHEF GFsoad FHBrad
UTL &Tenev  Lomewtauj&elent CHemeuselt, al(pLLmISmen @emiseani(h DISBEHBBeUTH
L6LBeuml Fiemeu CBTERILFHID LIsLGAUBI AIQeURIGBET BBID DieTeyHefevme el Liewilerd,
Gxb uemilerd, &M Lewilerd, CFTCFMed Lemiled BGUTEIB 2 _6WIa] UMBHEN6T 2 _[BLIGS)
CFUIg o FF BeTusHmdl CUBBISOBTETUSBGF OCFUICOTBBIS BT

5. &moT euenilaLd
GMLOM LDGWILDSHEN6N DIGURISTILILIGSHSHID aUenlS6ILOTaIenN B BLSHHEF OlFe0aIGILOT(HEUFTEUT].
LOGUOTLOS 6601 al(HUILID, e(HLILILOGITENLD 6T6HILIET QBT TLITHS HeUeTDd CFaIHSH DieUTHeIH
Gouewi HBaToTBEHHCHML  DIVRISTILILGS SIS0 DMOTHH  FbhSHTLILMS6N eVID
BLOUQHMD 61BHIGTBT. 6UTDHmBUID Qh FHHIILSHGCUTHI LOTSHHTD Sl @G
BHHaSHHGBUTHI Fmhd CLBILHCULITETENNB LORILSEHHESGHL CLBBISESTHILS T TH
SlauTHeng BoLlsmasmwud alBlUUSmSUD CUBBISCSTETUSBEG DieuT (WPuBd
SHGIBITT. LOGWILOHENET HENEVUILDFID QUIMHHAWSTHOD DieuT el(HLOLISIIQUI 6UNSUNGVILD
SloRSfUUS @M e BSTCTIH o FF SHEudowll CUuBBISCSTELIUSID EeoTL
GLomasTenBLl  GLUBBISCSTETUSILD DEUTH  DILTNEOTENFUITGLD.
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6. HLNUNGHT 6U6ITNELD

OBTPLDL| BEBIFl60 LOGITLOGEMET DIGVRIBTILILIBGSHHID 616wNSCILOTEENB BLSHHEF 6lge0a ).
LOmGUBTL B, SHTLH (LPENBH6T60 LDEILDSHSHM6T DIVRISFILILSH60 SiUTH HmieUerd
LguedWwId QUBB HBICUETOTGD. HEN6OWIDFHIGEHID LI BITLOTERTRISEHD BHBHTHLI
LGNS SSLILIL L TEID Fnl Felpdh, HEOTFTY CUBIDTETRIGEETL] LTHIBTSHHDHInIQUIITH]
allemev  gywmefldsiiuL CauemGOwaLH0 SeuT urflur  wpwwBd  bhaH S IBmy.
BhHELaREMEB@TLTE DU Sufseild auTgdHmaWTaTfoHaensd HHLSHI
UBSBIUBID FepsdHHe0 euTUGHmBl CuBpIs CETeTeugbi 61 FmbeH Lo ILITHISL
CuBmIs GaThLLUSID Sevengl @) GBTeHSLOTELD.

7. &b euewllaLd

QUEDTWBISSILL L. Fhd (Helwimy) sSbuelwmergdl UTedlm 2 @Bughg OFuiub euenils
Qretenm  BLHHF OCFOHGMH. UTeOT o BUSHHH6eMeT (peirGearTigHenter @b
HBIeUTSHH6 clpevld FHev LJenent FHlamiselend LgEoThsemen albBald@G Calenevd
S LS 681 LeLGoum Fowl Cauenevd HI L MISEHHGD DEIFTenewl CLBMBIS CBTHHSL!
UGFSBH. HBIUSISH T (LPSHTEODSHSHIO AUITHET (HSTeHD FTJT  26mPlufEHLD
SlfHengl  Gobwumseilar HeBaITOLUNISGWTES SHWLTBBIMCHTH SHadL Ll
MyGaaliumLgmeneul!l L16Tenens@héSTe LieuenlolILfldled S L GLoTeimid [HenL (LenmLl
UBSHUILBH B, DICHCUTEID SLIEIULL 6T CHTLTL LU FH60 LNfleT60nTaernL enilb
OarLiy Oasmeaiandamigul aumeowemwlIGuraienpuw CuaniandB G DUl
CFWBLIGHEBTT. 2 W SISHSHIL T Fnlgul LTEOLDTSHSMET CUBBISOSTHLILISDITL TH
QUMY SHMBWITENTH6T&T HLOLSHSHETMOMIL 2 BISHILGSHH S CHTeniBeren EHb 366D
QUBLMHSLD 2 W BeoTUSHMBUD FhHanSLILBHHD CaumevdH L L mideT Gauimumhaerer
LPEULOTS EBLILGIL 65T SlauienB HeL (WenBLILIGSHIDCUTSHI cuenlSs @60 SHTHHLD
OFHTLIUTSHAID Fnlgul HUTD OCFVISHHIOUSHET HTTENIOTS Fn{HFHe0TT EEOTLIGHNSHLI
CuBLIS OBTETH BB

. GRS HEVHBHIMTWITL ML TS LNaieubd el wkigsenen GeuafiubGSHSHaLD.

o 2 MIBEHHGD HMLEBICUDBB auenlsise g auemssHmsd alhdhd CFuilausBHTH
Ueiumpslujeien o _Lm eulfl(penBEamensd HiL19&bSTL L aLb.

o GG @Ml L 2 utw aufl(wempseaied Siau] HenpGammls OsmeTausBE
aHTuTIbGH ChTodsmseT eeneu? GUWIFIL (B STLLLD.

° 2 miseNgl CHUNHeOHMET HHBLTADTAISHTS aUGLILTI60 (LPeiTenelshHa|LD.

o @6UGeUT(H euema(HD HOH 2 BUSH BN FHOSILGBSHMBSBHTE GCLoBOIHT6ITES B
wpwpdser GeHTLIUTSL Laeumhomsl He0baiengwmGevreilenst GCBOETeTeaLD.
. LomewteuTHeMLLO(HhEH SHeMLSHICUBID alenLBHmen CleumILImHUTeD G5ldhHIs

Q& meiTenaLD.

. UM eUemiabld MHWmuTer aleneouied Lmewt © MLSHd CFUIH alBLemet O\FU 16 g6t
(peVlD  Henigl elBumeTnl DHFBfHHS CdTeTeudBE WwwBd BoHSaImSH
N RI

. FMHFHE eUewlBLD LITewIS6M6 HJHHenal DIHSFUILS T TS HoH alBLIHEITEnUL
SFHBFILSBG (PWBS TBHSRBSHI eTevTa|D
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. gellevledr euenilad Lmflwenaleoren albuemen GCbLBGSHHED (Lenmenaery! LierLmy)
QUFET cpeUlD Sl BTN HHSFILSBEG PWBF 61BEHSEBSHI 6TeTa|D

° F08rad eauemiasld BevdGHF Fhmdular ChHmeuser, al(BHLILRISM6NT E6Tmigen(h
SIFBSFW QuT(hHeTH6T, CoFemeusamen 2 MLSHPH CFUIFH alBLmeTNL DISHSFIL
USBG WWBS IhSHHGTBEHI 6TTRLD,

. FTom auenflald @aIOeUTH T HmEBWITaNTHeTaHID CHeneaudser, all(hHLILIGIGmE
Fpliurs Qemisan(h SlauBamBd HHLUSHILGSSHIMSBHTET (PWBF 61(HHH B
6160 LD

. sweluien euenfiad HISTGTT HHUHuIad euemila CHTHSHHMID DIOUSHTEID
CFISHHIAICHTH FeLpsHLD, GHlp60, (PSS al(PLOLIMIH6T LBHID DieusTend CFaIHdHs
S(HLOWLOTIOBBICINHE HTEWISHIaQUISHTH 2_6T6NSHI 616016 LD

. QUTWBISSIUL L Fhd (Helwmy) sbuesl Sibsmp CFasHHID Liflalerse
LTHAHTOSN  FePpHSLD, GHe0 CHTLIUTHOD SHeuaTSHBOETEIH  CUITHL H6T
2 BuUSFH GCFUleugeT cLpeUlD alBLeneaTm HIFHBFUILSBE (PUWBFSHHBIBSI 6166 LD

Czelloyub s HUHIHIMTWITL M6VH BL19OILILQLILIGYLD.

2 BUSHBMENF FHnSLILIGSHHIUSBETH CLoBOBTTOMILIBLD (PWBFH6T DislehJaHeremed

FHOSLILIBHHEL  6CTemTeNIHEH(HEUTES  (LTeneUdBLILIL (HeTeNdl  slamald  SieuBled  HT6v

FAHWTS gBULL LOTBBHIGSNDITL TEF FHeSLILBGSHHIHEO 6T6mIenIbDH(H 6U6TTFFuIemnL [h

HIGTENH 6TETAYLD LOTERIGUTHEHESHSH OFHeMaLIBHSHLD.

GupaTigur @elbleurh allul SUIeIBGOLBUF FhendLILBHSHHED 616wT6wID((HeTenelL

Uelteu(momml OgherfleyLI(B&HSHeurLD.

. o BUSHSH elewTenIbH(h (HLIT 6U6NISLD)

. 2 BUSHHII QUITHET 6TewTeNISDH[ (FTHIHET 616wNHLD)

. allBLen6T 6lewETenIhS(h (FieNed 616mTHLD)

. FHmSLLBHH0 eTenicnibah (F87as alenilasiD)

° QUMY EHENBHUITENTT  6T60T6ITES(F (FTLDT 616N HLD)

. Fepd FHenFLILBHHHED 6TewIenbH([H (SO 616w0NHLD)

. (PREMLOWITET FhHaSLILBHH60 6Tewienisbd(h (UMTUDBISSILL L FThHa 6UemwiHLD)

GuBEBiiLinn’ L aGleurm ShHenSUILBSHH60 6T6wI60ISHHBDHEHHGLenL Gl STl IHLD

GoumpiLmpasenen CuB@EEIILILL alLw Spuielmer o SHTyenionsdd O\ETemw (B  LOT6uT6auT

BB HEVHSHIMFUITL QLD

&Mev FAHwmer FhHenSLILIBGHHE0 6T6mTemIhE(h LOTHBBLML[HS (enmulene LomemteTasGerT(h

SHEVHHIENTWITL GYLD.

B H60bHSHIMTWTL6JeTCLTSHI Haler FHenSHLILIBGEHSH60 6T16516001HH(HOT N6  (LP(LDEHLOUITEIT

FHBHLILBHSHH6V 616016 hHHAIIGNT Felpd FHenDHLILIHGHH60 61601600ThdH(H 2 61T6r bl

QHUILSHETTEL Felpd FhenSHLILIBHHEI6T 6T60TemTehS(HAled LIWLELITH FLOSTe0 FhenHlILIBSHE!

ueuFseMest UTLLILFUILIeDIeT STewIlILL ale0en60 6TailmBHd GBI (B ST L ayLb.

o mseng LICahsshsled HLHHF CFeveol LB euemiles HiBlauamiasT FevauBens

2 _FHMIeNIOTHS OBTemHI(B DieleUenlShIS6T LlaUBBID FhenSLiLBHHe0 6T6uT1601Ha(H

OHTLIUTS  oTeoTeuTHCaTB  H6VHEHIMTUITL LD
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:
auenlBOTen Heighl Crrhamsemen BaBGaBpliausB@L aupn Geuemigwl SigLiLienL
(o6 GBHTLILIE aufET HHe0 FHenPLILIBHHe0 6l6wIenIbas(H eelLBD. GuTly Blensvento,
CamPeomI L BmD, HISETCMTsefear WHHD Cures Hlenevenoselled LOTHBMBEIGET
gBUBLBUTEH FHenSILBHHD 616e0Ie0IHEH(HAD LOTBBLOML HSHIeTengl. LevGaiml LomBmmIGe
OITLTH DSTW 66D eUeTTFFUIHLHHIGTN FhHenSLILIBGHH6E0 6160016001SHH(HHHMET LieTalHLommB
GBI (BS ST L 1pIQULD.
o FHMBLILIBGHH6E0D 6lewTentbH(Hale eUeTHS

o 2 BUSHT eremtemidbam (Producation Concept)

o 2 BUSH QuTmeT eremtentabah (Product Concept)

o alBuemer eremtentsba (Selling Concept)

o FHMBLILBSHH elewientsbs(h (Marketing Concept)

o auMdHemaEWITeny elewtenissm (Customer Concept)

o FUPF FHMBHLILBHHe0 eramteniba(h (Social Marketing Concept)

o (P(pEmLOWITEN FhenSLILIBHHe0 eremtentsbsh (Holistic Marketing Concept)

o 2 BLGHI 6l6w0T6NISHH(H

FHenSUILGSHHICUT(HEHE UPSTL (HSIB LIHLPENLOUITET 6T6eRIenTISHEHH DHIAUTESGHLD. D5
AIBLIENGTWITENTED] 6MLOUILOTHSHOIBTERIL 61600160018 H(HOUTRIBTGLD. GMMBHS HTuUIdH 60t
S o BuSHFHwTen(hd@ alpLuwTer QUTHL Smen FhenHuled DISHSFIILISHT eLp6eLD
SHOFH 2 _BUSFHEmen FplLTs alBumer OCFUINSBSTH UBBeL gHUMBL. BmIG
BISTCMMTHI BCHewause OHTLJLI60 FnBHe0 HOUMID GFISHBHLILIBGAIZH VM6V 6T6OTLIGIL 63T
2 BuUSHH BuieveTenal 2 WITHHIMSHED THHTID 6Uenlls] Heuad CFIGHHIMTT. BbH
eTewTenISBHABEHBL FHeBLILIBGHBHICTT LlaTau(hHD S(HLOMIG6T60 Heueid OFaHHIa].
o 2 BUSHW BuGTBeTalled &I 560/ 6\len6nrd S BenTaEH60.

o GOBHS WD (2_BuUdHFH SvGDeaie allemeouileners @mBdHdH60)

o AUPRIBMe WHL uTflwenaled allemersdHmens GmOsTeTeneD.

e 2 BUSH QUITHET 6TENTENTDHB(H

2 W SIHBILid CFWBUTLBLMID SnlguISHTT Heler LOBEBID T Hd HeUTHanIgUl

LIGWTLBEHL 6T dnlguidTenr  QUT(HL Benend Odmeiauaie] OCFUusBE HISTCTmTH

SHTWIBHH60 6TamIld CHTenHde0 QFUBLGH S AlBLIENETLITETEN] MLOWILDTSHS O\HT6mTL

6T TS B (HOUTGHL. BHFH elewienwssHallene UeauBBISam FhemsLiLb SHe0

(WPSTEOWTENTH6T Llaieumd SHIOmIS6T GHTLILIL Heueid GCFaishaial].

o Szl alpUUSHBCHBL  Hpieust © BUSHI GuIhHeTHefer SHIbD  OHTLTLI60
SHeUeTD OFeVIHHIH60.

o HUH 2 BUSHHB6T FBHSH Hemevenioulenen SlewL WF CFUILD auenduied OHTL &S
wre FHegl ChI, o emwlilener 0Fevaulfidbs muisFd), SIlalhsHd S(HOmIGEm6N
GLoBO\BT6ITEN6D.
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o alBLENGT 6T6E0TEM0TSHES(H
BISTCTNTS SHTMILTH 2 BUSH CGUIHLBMNF FHeOSLILIBGSHD (LPIQUITHI 6TeTLISI
alBumer FHeSLILBGHH0 QLML WTGWD. DiFHTeudl, Cumlly alBumeid HTeTenS
wBpid  eBusmer GuwbuUTL (B (WepHeT saUuBemBl  Uarumps  ali3userenul
SIFHBFUILSHDTLTE Be0TULD WBBID FhenSLILMIEG slaaBeB HIHBFHHH CdTee
FHTSGD. B IBUMEIITOTEN] 6DLOWIDTHS OlBTETL 616016018 & (HEUTEGLD.

o FHMSLIL[BHHHED 6160016001855

2 BuSHEH CFISamigul CLMHeTEmen 2 MBLSSH OFUINSBSL LISHTS FhendLILbhHHdH
gl QUT(HeTHM6T o BLSHFH CFuIaBs B)6lbeemTentSEhHale (LaSIUIDTET SH(HeUTH
BHIFGBH. DBTOUFH, HOH BevdGF Fhmpulear GCHemeusell, al(HLILIGKIGMEN
BDemisen(h DASBSFW  QuThHeTHeT, CFemeuser o (HeurdhslL Geuewi(Bd 6T LD
DISDMLTE BHISTCT “SHpldenwi’” CUBBISCSTHES Couemi(hLd 6TeIZID E60aewTam0TS
sHaleT allendbsoT@GlD. Q3 HISTEMTMT NDWIDTHDS GCBTERIL  6T6I0T6uTSh B (HEUTEGLD.
2 BusHHI Gurmeiemer ol HISTCUTIH CHemeuser, al(HLLRISEHGHGHS Fnlgul
(WPSBHWGHHID BFHeT cLpevld Hlewl SdL1 LIS EIBEI.

o GUTIYEHENBUITEITT  6T60016001EHEb(Th
QUMY SHMBWITETTHEN6TSH HNHHONWLTS ShISH (B DbHBHHSH CUTIQEHENBHUITENTHEHDHESL!
QUMHbHSHIIgUIOITR ©_BLIGH CUITHETH6N, (LPETeNULILIGHET CLPGVULD FH6V FhenDLILIBSHH60
2 SHBMENUID DbFHHDH UTIQHMBUITENTHN6N SQLILIHL WITHS CETeniB GoBosTaieud)
ML SHGH FhaSILGHHL (WpwBFlenwl CeuBnBlOUBFOFUIZH ©)611666wT600TSE(H6 60T
BHSHITGLD. HWIL HTeVHH60 UTIQHMSWTEMTHEHDHESGL GUEIOTEIOLTEmBL CUBBIS
CaETBUUSHET (LP6VLD aUMYSHMmaWTeNTHe e LdbsF Frliaramwenuill uBpis smeTals

Be116l6uemTenTSS(HANGT cLP6OLD 61STLIMTSSBLILIBEIGIBSI.

o Fepd FHMBLILIBSHSH60 616016001 5(H
BISTGAUM LOBEID Felpss [HELUTLDEY LITSHISTHBLILIBGSE SI606085 CLolbLIBSHSHDHInIQUIeITR]
BAevsEgsF Fhamaular Copemeuse, almlLmSmen HeanBCaBBIHED Fepd FhHenSLILIHEHH60
TGS  GILILMBLD.  FhmSUILGHH0 OETeTmadsmend SHITalbEGHD CUTIRSI
allwmumy @eoruid, mISTGuTT ChHemeu WL BLOGIHS Fepd HMSSTID CUTED L WKISET

BHIb gl @mIG Seauald FesHSHLILIBLD.
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o ((pemLOWITEN STHeNSHLILIHSHH6V 616501600188(h
aueniles  Bpeuerooradim Fpbhs o wi CupBumplemers GuB®BIS OSTeTUSBESF
FHmBLILGSHH060 FHev FmBIBEhDd @61 CrTEsHIHIL G  CFUBUGSHSLILIG 66T
(WPHIWSSHIHH0 DFHTaUFH CUTL 19SHHeTenD 6UemlEF GHloemev il (L(LPENLOUWLITSHSD
L 19emenT BB L OieI& (BB WS OUTHHHLOTRIH]. BSHBEHEMOUI (LP(LYEHLOUITEIT
FHmSLILBHH0 elewienidbd(h CHTBBLD CLBBH. DeiCeuemTentdha(h Llealmd HTeNG
FnBIHENET 2 GITENL B
1. 2 _mey (pewB FhaSLILBSHHeL eentenisba(h (Relationship Marketing Concept)
2. QHEISMaHS FhHmSLILBHHe0 eleniendba(h (Integrated Marketing Concept)
3. 2 6llens FheanLLBSHHL elantenidbas(h (Internal Marketing Concept)
4

. QewBpliper FhHamSLILIGSHe0 elemrenids (Performance Marketing Concept)

1. 2 _mey (Wemm FhHaFHLILIBSHHeL elentenicbas(h (Relationship Marketing Concept)
AUMIBHH DIHBMB CFMISHID FH60 LIflalansenhd HHUSHUBID euenasuTed HevT ST6e0
eamLjliemer GuamisGo ghHamLILbhHHe0e Ee0HEHTGW. 6UamlEETEIDI  SIH60
obFmB  CFHHID FHev Llflalansenddlenl G euTUSHSHEIENIDS  OSHTLTLIL 68T
QW FhenSLILBHH euemeowemnolIOuTan © (HeaurtdG BFHet GUBIGUBTEGLD.

2. HBISMMIHS FhHamFLILIGSHH0 eamieniba (Integrated Marketing Concept)
FHMSLILGHH60 Heveneauuied FHe0 LTBIBEHLD (4Ps) Bevd@ eUTSHmBUITENTHEm6TS
HBUHILBSSID CHTESHHE DigliLIenLuled HenL (WeNBLLGSSLILIL 60 CouewiBLD 616G
BHT aleNbHIOTGD. DLV, UMD HIBIUBIHH T FH60 (LPBHTEMLOWITENTH6I6IZHID
o AUITHEMIBID H(HLOBIHET FHnSHLILIBHHED HHLOBBSETTH (HHIBHMmenTHe0 Gauewi(BLd
GTGILISTELD.

3. 2 6llend FhHaFLILGBSHHe0 erenienrshs (Internal Marketing Concept)
auemia HmleUaTSHHe0 FHLIGH OB FHev MAULTSTNRISID DIHTeUSH 2 WIT (LPSTERLOWITET
a1 (B S aufleng eaPuifseT auemIuied aITQHMBWTNTHEHHGHF Fpbhs CFame
Quretenmll QUBBISCSTHLILUSBE @SHHMWPLILL@ID CeFwpBur’ G  FHWTHa D
QNI MENTHED DIHFHWTET FHenBHLILIBHHHIHMEVD GHMIHESHID. BBHBHEMLOUI [H13I6160T5H) 60T
FH6U(HLD  QUTHSSWTeT CamumhHeT LWSILGSHSLILBL 6IaiLg 2 BISHILBGSHH S
QameitenliL(BLD.

4. QewBmiBer shHmSLILBSHSH0 eamienisas (Performance Marketing Concept)
FHWBHLILGHHL CouemevHHIL L L mIGHeneD CFwsOLpsHBEHMeTUILD HUITFlEHEGHOELTIHHID
DIGHMEN BEWL (PenBLULGHHIDEUTIDSHID FepHll QUTBIILSSE6T, @pHS eN(PLOILITISET,
GylD6L 6T6TLIEN QBHTLJLITH Heuend CFevIbHHUIIL CauewiBlD 616 ICH &6t CITHEMTGLD.
DIGHTOUFH| Newld 60, BIBHTCMTT SHIIH slmIaIBBEL DIUBTND CFeVIHHIILIGHRISIL 65T
FpSHHeN BFHID QbE alWlwsHler WHID eemIGuTsd Heueid OFsvihalLL
Couswi(hId 6T6dTLIGZ CHerUTEBTBH).
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE

aubHaT umseillenst AN BHeuT.

GxpjFdl wLLID 14.3: BVEGF FHmSULBSHN HmL (penpuleneid Gahiguinieur.

urL Geuemen et : 04

sPMOBUDIEBET : o  FHMDHH BIWILIOTHH60 GTHLSBE 6N6THBID TnMleUT].

o BSTCTT FhHhmsdh SIWILITSEMSGHL UWSTLGSSHIH &IB
SlglienL ulenerd O efeau®doHaHieur.

. FHMSHSH HIGWIL LOTEHH6V6 [HETMOHMeNSF &L 198 ST (Heu].

o DvdbeF FHmS eeilmS Db GaTeTeur.

o Osfle] QFuls o BuUSHSII QUIHLTEISIBETET  FhHendHd
FHIGILDTHEHMEVF CFUIGHI ST (HEUT].

o FHemBHUT6L BleNevSHH(HEBBHIIQUI (LPEDBHEN6TF Fil 19T (HeUT.

uTLSmssS SHLGusnGflu  sdeypdsedsei

Fhemspuiled alBuemet GEFuIlLG LGB FoUTHETT UMSBHEN6N  LOT6RToUTSH6IML LD
CalLpweybd. (Gofluwed FaUTHSTID, QLML BMENF Feomeal OFUILD FeuJoHSMILD,
PV BHEMETHOBTENIL. FoUTHBMILD 6T60T)

D6l PIOGUT(H FAUTHSTT UMSMWUILD LWSTUGSSHID HISTCTT WMy eraLens
rewieuysai b Gl L plweayLd.

AsBamwwl gD CLTHEMTANIBSTE HESGW Fhamauled Ceumi L miIsTCeauTy
G(R&HFH6IT ST ILBHHGBH 6T6TLISHME LoTewTaUaH6Ment Wweandhled Gbevpd GFuiuweLb.
Uelteupld el wimiseT GeueMiLBLOTE HeVHBHINTWITL 6D60dH &L 1QUIDLILIALD.

o QumpGenTaNlel o MuSHFH OFHTLFUTS SHILOTETCLBHGSLELTIHSH  CUIT(HEHESHT60
Gxeitalenw gBUBSHICuTT wmy? SleuTHeT emGs @ HbIeBenn]. SleuTHer e
alugid, eu(HLOTENTD, QFeve H6T BUTaBener GHTLJUTHD Heueid CFaIsHEH Geuewt(BLD
aeid OFHefaLBHIHLD.

o QUTHHF FhHmzpuled S 2 MBUSHHI CUT(HETHMET (LpeTeneudhdlens  HIs TG
CF16d Beses shmg amdh OpeiauBHoaL.

o LTEUTOUTHMETL  OQUT(HSHSHIOTETUTH G (RSSHMTEFIT  Uaauhd SBBeVIHBTH
(weteomHWiLBL S CeomFmeseamentl GUBBISOBTHSHHI CFLBLITL Q60 FHLGHHLD.

o (PIIWI UMD HBIUBHIGET FhHeSHHG (PSMUILSBEG 6ISHTUTTSHGSGD  eLpeTy]
sl GQuTheTdeT SO HIULGHSBH. DUBMIOT © MSeNH  GHWaBSHS
SemLSB0UBID 2 BuSHHI QuThHeT g SHeuaid CFesHHeLD.

o O F6I

o LITHewi &6

. LITGOLDIT
2 MIBeNH GUIBGHS FHmLSHLIOUBID 2 BUSHHL CUTHMeNTF FHenSHULBHHHImIQUI
Le0Gouml mISTCTT GH(pHBHMeN MBI UL IQUBLIGSHSALD.
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SILL60CMI BISTCMTT G(DSEBMETUID ETHISTEDIDOLITIHSH LWTLIGSHH W HISTEauTT
LIGWIL|BEN6TF il 19 BITL L 6)LD.

Guopeui i’ Leaums BISTCMTTHmend G (SHHTHGMHET CLPEULD 6116w1EHHHMBEHD
FMLSHBLICLMBID SHIEIFne0BIBMENEF  FHL_I19HBTL L 6)LD.

2 105 GWaIBGFW QUT[hHeTHmeNSF FhHenHulled (LPETMILILISBE, 6T6xTeImIS 6TSTH6iT
TSHB(HI, HRIFH6T DeVEHBTHD CBTeTEHD HIHTCMTT Gpalmeard e CFuiwLaLD.

SeITH HhEeT 0Ffle CFulusBaETar SHTFaNmEmend GBI (HE ST LayLw.
2 10gl HWILPHe0BMmeT (P UGUUIBGLD (PpalewalliiSBEG DUSHSILGSHSHLD.

2 BusHEH CFuig sHmHUled (PTIMUSGHLOLTIOSH Be0SHGHF FhHewd (PHBIWSHHIeUD
CuEISeBE  eleTayd GUTHIUTET  FhHenHWTaESled(HhEH EevHGHF Fhendullener
Coupiupsad OsmetusBGfu  STyenildmend SeUbHSHOIWTY &evdhE HISTGMT]
H6IMeL 2 _MUSHI QUT(HETHM6N HlenevHBISHHIngWl (peBulemerd CHeMa LB SHHMLD.

uTL oL IIBISeMaTdh ABatauhdhHd CIBTNIMBBHTGT M1 BT L 60HGIT:

ueLGeumul L mISTCauTTEaM6 Lewiseamenil LweiUuheHS eS0T FhenSHulenastu b
Flemewill UGHsenmal Nfléds (piguid.

(LTERILULL LG Ben6nd QBT (LpIpemoWITe Fhendulenel @dbdH LIRILSHmeTdH
OaTemIL (G WSHHNTE aumaLliLbBHH CoumubBsaieud FHendd HIGWILLDTHHE0 6161

u(pLo.

HISTCT] FhHendsH HIGWIL LOTHHMIGEGL LWSTUBHSSUILGBL DHQLILIENL SHN6L Ll63Teu(hHLD
BTTelEefen cpeld &L IQHBTLL  (LPIQU|LD.

. uGBasmen FHwmenr sTyewilsern
. FepHaIUIed HTT6uTSH6NT
. o enailwed FaHwmen STyeildber

o BLSHMS FHWTE SHTellamel
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FHMDHDH HIWIL LDTHHVT  DIQLILIENL SH6NT

Gamen  Flumen Fews FEHuiment o_enallied bLH®S FHwimen
STl 6t SBITIY 6007\ &b 6T FEuTen ey euf) Syl 6l
BTGS6ET, GUOWIBIBET, — &y 6uT, GLIewT — FpS UGLILY [ [HEITENLDBGIT
yGxamimel LT6D HleN6VenLD i:mrrg)&@&.UUrrréj@ — OameTeuerey OFUILLD
STeOHlenevd STJel L — euuig SLEHENLDSH HETENLO FhSHIUILID
BaJmIGale alFTeod | aumLomeID — UwWeTUBGSHSHICeuTTSHeng)
FMHOBTNS SILTHH | @GHLGLTEST SHTEMID
S|eTe —  LWeTLGSSUILBLD Siemey
— Oamsd, Heval B E:AN)
— Q6D — uweTuBSHHICeuTTHeTSH
— FLOUILD LOGUTLILIMTRI(G,
— OB T6ITaI6T6)
(OO Yk )
DS SHLD
. HBFCouTy FHenddH SHIWILWLTSHINGGHU UWaTUBSHSLIUBLD DQLILIHL &eN6TL

Aesteupomm &l19dbamTl L (LpIQULD.

o uwmimid (allemendlmet) OCasTEWIL FHMHGHH SHIILIDTHBMNIS G L6 6u(HLD
CapemeuiumBaser smewriiuL Geusmr(hLbd.

o INMAILSHIRUISTE BHHHe0. (Measurable)

o IMLEHIOBToTNEIU Hetenld (UFCoufldsdbanigwl sHateno) (Accessible)
o BGaxemeuwmen Senalenend QBmewighbHe0. (Substantial)

o Baumupsd QamsTaGImEUWSTE BHHHev. (Differentiable)

o QFWPUBHBHEFIYUWSTE R[HBHH60. (Actionable)

[> © » » 2|

° FHenHSH HIGWIL OTHSH6V6 LILIeTHemenl! Lleieuborm FllgdhaTl L (WiguiLb.

. (Wppemwwiter Fhenduwlemaud uGLUTWIaIBEG 2 LUBHHIUHITe0 ShHend
T juTen FBhs allenssooTaiemBL CUBBISESTETET (P &H6V.

o QUTHSHHLOTET BBID HTEVHHBEHBBHIOTET FHBHTLILIKIBENET B RISHT6NT
W19H60.
o BBIeUTSHL D STETLILBLD eUe»TLBISSLILILL aI6THIBMET alleneIshAHMBearTHa|LD

LUW@IBISHUILID UWSTUGSHSHHIQUISTES E)(HEHSH60.

o BBl HBGF FhHend OHTLJUTSS STavrlILBL @)L THemen SfleLbhsHd s
OBTETeNHIIQUISTES B)(HSHH6V.

o FHmSLILBHHL HHDFFSH H L misemen 06F FBLLns CLoBOsTeTenSamguISHTS
BmDHB60.
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AevsaF ghamdemwlll (Target Market) Weiteumd (pempuied aflends (LplguLd.

Wppemowitest ghengulled EmeH B LeCeauml LIGWILBm6NS CBTeRIL. 6UTQSHeNEULITEN]
BHMET DNHISENI(H DieUTHMD HBIUISHBE WSAD FILILISHSHEEHLOUL ID E60TLIS

SaimwWTsad CFmer GFUIwsTmQul FHel URGCH BevdHE&GF FhHend eTeliLBLD.

Oxfley QFUIFH BevdbSGHF FHeBHEGL CLTHHHLOTERT 2 BLSHS TGS ULOMIBEN6L
(Offering) al(hdhgd OFUISH6D GUDHIGHTHET6HT LiewTEH6NT(ELD.

ghmzuied Memeolibshmeo (Market positioning) eleiiligl  GUTHOMTEIBI  SIGL6VH
Bremauwimenty OHTLTUTS HISTCTF6T DeTH60 FTHBLOTET DG ILITHICSHT TS en60Td
&L 1ewpliISHmend GBIEGLWD. gCaha@mid GLTmGeTTaiems Sievevd CFameublTeTemys
ghensulled sab Fmhse (Penpuled HemeuBmiHHF CFUIaSHTGLD.

FHmSHUIeL HmeSHI(hdbdHamgl (LPeBUIenIL! LleTeUHOTHI &L lpshSTL L (LPIQULD.

° Qumpellaniem LOGEUMI LIGWILSMTUILD LILIGTISHEMETUID 2 6IT6TL & FHe0.

° GumpwimenjsepLel UILIGCUTE e o wieuten Caeneubuimeaienmll GLB3IS
CaTHHH60.

. LebGeum GolbLIBGHHED 2 LM (LpeppaEemenll LITCUITESHEHI 6T dHenasUITerTHeler

® 6N He0 GUTHET DieLevdH CFemeuenu! LTSI LHWEF QFUIZH60.
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE
aubHaT umseillenst AN BHeuT.

GxpjFdl LD 14.4: FHMSIUBSHH0 HLMEUUIMETUD SIS DTS EDETULD
oUENTIBT HeMIHILD  6UTIQEHMBWITOTTHEMNIHID  LTFemeuuiled
Gzipuwipieur.

umL Geuem 6 & 61 : 04

sSPOOCUIBST : o  FHOBLILBHH6O HeVMeULTENET ETl6TESH6T].

. CuITBHeTHaTen ShHamSUILBSHHE0 SH606N6 LOTHIHEMET 61600785 60T
uTFemeuuied SIMI(LPSLILIBGSHSHIGUTT.

o BremeusaTen FHenSHLILIBGHHD H60eneUUleT LOTNEEm6TT 6168 &I 60T
Gamemid &0 DNl (LPBLILBSHSHIGUT].

o FHOSLILBGHHEL HeVEMGUUNNET  GUTIQHEMNSHWITENT  LITTeneuuieo
aflufloum.

o OeuBNIHTLOTEN SHMBLILIBSHHNNHSHTF FHMBHLILIBHHED BHeveneuUT6H
(WS WSHHINHMBF Gl 19SHHTL_HEUT].

urLSmssS SHLGuspGflw  fleypdsedsa
o JHTUOSHT(H SeTwm’ L alllprOeumesleiGurgl BLSSILL L. FHenHoTNIe0 LOTewTeUTH6NT
LiiGUBB 2 _sienem elaiigenends Gsl L Blulab. SItIE DIeUTH6T SEWIL UM UITEI]
SeMengId alBLeeTTenyaeleigid bLHmapll CuTEGSE6T BT JuTsd Gl L wnsiayLb.
o Ueteumd el wmise QeueflliBorsm SeubalenguwtL GeoTerens GbMSILILIGSHHLD.
° LeLBeuml alBuemeTTeNIE6TL D CFesI OETeiTeUaTeUTeTIH6T HLoHGHSH GHemeuuiment
FphoaBomssh 0Ffle) OFUIFETB6T 6T6a]LD.
. alBueeTTenTSEhHSmMLCW umflu CuTLiysd HeitenoOWITeIByl SHTeliLbBa B
GTUAYLD, QUTIQSHENBWITONTHMENE SO D FJHHIS OFBTeToUSBHTHD HLOO|HEN6T
QULPMIBE, @PEVGILIHGS OBBID LML 60&Hemenl LweTUGSHHISHe0 Gumems LesOGsum
2 uTw euPl(pemBa&eT LWeTUGSHSUILBETB6T 61616 LD.
. alBUeeTLTENTS6T LIsOCamI © LImul eufl(penmaemerl LWaTLIBSHSHITeID GLimmeit
&6 IFHH6naled HHSTID CUHLLTID HISTCMT] HwdHEGHDH GHemeuwimest

QumpLsemen WL BHOW OFmeiTeueTa] OFUISEIB6T] 6leTaLD.

° CameeuaTeuTeny GUT(HeTHM6NS OFHFOFUILID CUTISH augalDd, alemev, HILD

aaiiLiened OFHTLTLI60 Fnlgul DIUBHTEID OFVIHSHIHIIBEITT  6TETOLD.
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o Lleoumd Hewevliled o misendl GalB&Hd HemLSHUCLMID Heneol e L& Heveich
CFeVIHHLD.
. uTgent alBLEN6T BHBIeUTCILOTEIBI
. SIGURIBT]  [Hlene0WIGILOTEIB
. FaUTHHMT alBLmeT HnleueTGLTeIsI
. amLemad auenlydF CFemeuuimeiienms BHLSHHID HBIOITOLOTEI.
(@11 Gaijallerd HimIeueTELOTEIDI)

o 2 MBMH GUWaIBGHS HmLSHUEOUEBID HmeoILIBGHFW euellaoTeaig oMb
Galenmed BLHHF GFe0ILIGHSBH 61601  H(HSHIH.

o HIHIGaT] o miseng 2 BuUSH CUTHeTH6eMeL THITUMTEHGID LewiLll LI 1guwibleoTetennd
SWMfl&SaLD.

o 2 mBMH OUTHET Sevevg Coemeuenw OeauBBlarwTs alBumer OCFUINSBSTS
BRISET LWSILGSIHID © LTl (LPenBase6iT 6Teneu?

o 2 MBMH 2 BUSHBM6T BHISTCUTTHATNLLD (LPeIIeNeUSGLOUTILSH FHeNSLILIGSHHILIGU]T
GTEMILD 6UEMBUT6L HRIG6T Heueand CFesHd Gouewnguwl el wWmisemnenl UL QUIBLIBSHSHALD.

o SlelalL Whisemenl Llsieumd HemeolIlenm meds CameameuliLBdHHd ST LayL.
. o BUSHSHIICLIT(HEIT
. allensv
° @b (alBGuwrsLd)
° Guoburr(®

o 2 MmHMH BHL0BMeN HHBHLTADTRISHTES UGSGLILTD (LPeTeneldSHea|Lb.

o FHmaLILGSSICuTTHE6eT BEISTCUTHSGL CuTHeTasmen FhamaLILBSHIDEUTIS
LWTLGSHSID LeCaum 2 uTw  flpenBHeT FHMSLILBSHBHE0 HeVM6  6IaTdH
GBUILLILGUSIL 6T, hamSILBSHH0 Hevenal LisvGaun CoTenmisailed (LpeiTeneudhsLiLiL
WPpulb eTeneyld, QUIT(HENTHEHSHE, L BTN CFmeuBEHHGHID FHenSLILIBGHHE0 HEVeN6I
ST LGS SBH eTemad aflLifldseaLD.

° CeuBplaToner FhendLILBHHHCTABBETES FhHnSLILBHHED SV (LPdHIHWISHHIOILD

CUDBIFGTBHI 6Te0F FL 19HBTL L QLD

uUTL oL WIBISHMNSH IBHafaUbhDHHD ABTATMBBHIAT MIPBTL L 6VH6V:

o ouemia BHneueaTOLTaIN HgH RVHGHF FhHduled FhHsLUbHH0 BhHToHEHmD
SMLBESH Oasmeateusmars BoL(wamplubBshsluubGaslaim wrpseflar gl 6
FHMBLLUBHH0 Hevened eIIlILBLD 6TaTUMNSHSH OFHela|UhHHaLD.
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oueniaflesr UTTeneuuley FhensLL(hoHHe0 HeveneuUIena BTa LIfleysenTa (LOTMS6NTS)

amaLILBSHS (WIUjb. emeu 4 PS eiaimid SienpdaliuBLd.

o 2 BUSAHIGUMHET - Product

. allenev - Price

. L (aPGunsid) - Place

. GBS H60 - Promotion

o BusbFHloummeT - Product

e 2 BUGSHUGUTmHeTeT Lsbelarsgetento - Product differentiation

o D

e QUQAIMIDLIL]

o (SHEWIMLDFRIGHENT

o LMIL&HGM / Feend

o Oumrgl

o 66y

o alBumed@ LbHw CFemeusel

o 2 SHHIUTHID

o  EHFID

allemev - price

e LLIQUIEL alenev

o BlPle D6l

o  LIQ&GIT

o OETGBLILMIESH HTEVLD
o O&HTHULIETE| (LPeDMBEHEIT
o  FLGI HLIbHHNEIHEI

®L1b - place (alBGwITHID)

o APCWTHGHGSID aud(LpenBBH6IT
o 2 GiT6UMKIGED

o LIpGxpad

e alfld Hevenel

o BOml(senehFuwFTenev)

o CursgarsHal

o BdLS ]

Guobun@ - Promotion

o allembuyliLBEsHe0

o alBuener Guwur®

o &&6T QHTLIYD LFdlHHpd
o SllULL elBuener

o GpJ shasULGBSHH60
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Quality

Design

Features

Brand

Package

Quantity

After Sales Services
Warranty

Creative

Listed Price
Discounts
Allowances
Payments Period
Payment Methods
Credit Conditons

Distribution channels
Coverage

Area

Channel mix
Inventory
Transportation

Inter mediator

- Advertising
- Sales Promotion
- Public Relationship and Publicity
- Personal Selling

Direct Maketing



ouenisflerr LTTeneuulled GCFemeus@phdbaTer FhenSLILBHHe0 HeVen6oILITETNBUILD
SBITCUOT(LPIQULD.

@& QUTmHeT FhHmBLILBHHEL Hevenal TBIBEHGHE GCevdsTs GglID P&IHI
LTBl&eT 2 6o &alul G 7 wislaamend QBTeRIL STEH E(HBHEGLD (7PS=4Ps+3PS).

SIS MBEHENLOWI:

o LDRANHTH6I - People

o OQFWeiI(enm - Process

o QuendsF @lpe0 - Physical Environment

BGuwBsv G L el WEIGEHLST @HoD 2 eTeurmislup. @mig GFeneu
FhmalIUbBHsMNGGE 7 Ps @i uwau@GsdHemmsnd fnFlev QumpLaefer Fhensll
ubBSHOGCUTHILD DHT HETNDECHHU BBemeTll LWETU(HSHSH (LPIQULD 6TETLIENS
Blenesialn Gsmeis.

o _mugSHIEUT[H6IT

HIBTCauTflar BHemeuseit, alpUUBIBMETI LTHH CFweusmn@ alHUMTHSTEHF
FhmBUIeD (IpTemaUBSNID 6hHOeuTaimid 2 MuUSH QUIT[hHET eTerliu(BLD.
allenev

QumTmeT Slevevdl BCFemeuuiemel CUBBIGOBTTISBETE HISTCMTT CFeNHHID
uenidh CFHTendHMUIS GHNSHESLD.

L (aHGwnsLd)

® BUSHHII GuTHemen WEH OeuBlarors alBumer CFUINMSBITEF FhHHdHES
alBHCWITE SHHe0.

Gobur®

® BUGHFH QUIHET OFHTLTUTS SuJeud ST B0 Bevd@ WBMILD LGB aUTgHenD
WTeNJ&ehéE&dH OHTLIUTL 60 CFuIlusBSTHl LWRLBGSHSLILGLD OlFuIsOpenBemuIdh
SN HSLD.

LDGY i 6T

Amiiys Caxysdl QUBB, SIETLITET, @SS all(PLIWLIRISEHL TdnIgul allB3LIemeT 8Ty
BMNH  GHBBESLD.

CFwesi(Lpens

Gremeauemwl aUPEIGUSBESHSH CHemeuwimerr GFWBLITL B (LPeOBNLD LOBBILD allBLIenesTUT6s

Wetterr] @ 1bOLmID BFemeusdulds GHMISHESLD.

QueNFHBEF FMMIFGLD6ED
AUMTQSHMBWITENTHEHHEG 2 Wi CumpITeaTOTaenBl CLBBISCETRLLSBETS Caemeu
QUPBIGLD B SHFHT GHLPMEVUID SHBBTLENEVU|LD 2 (HEUTEEH60.
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FHMSLILBSHBHIHEL HELMAULITEIHI UTIQHMBWITET] CHTenidHdHled HIeNEG LOTHIE6NTS

(wetemeusbsLILL (Wigpujd. @& 4Cs eTaBenpsSLILIBLD.

o HHTCTT Chemeus@Epld al(HLILIGIGEHLD - Customer Needs and wants
e Wb - Cost

o auFd/OFensfluid - Convenience

o QOZMLIUML 60 - Communication

CeuBplayLoTer FhHMBLILBSHNNHSHF FhHMBLILIBHHED HEVENEULITEIH! L165T0(HLD STT6wImhI
&eMMenme0 1B  (LpSHESIWILDTETSHTGHLD.

BISTCTT alplumisenend Fpliums HaBCaBBoanigul almauiled @ BLSHHI QU
CenmeiienmBs  FHWHHEG (WPAIMUILSBEGSG  (PIYaUSHeiTed  alBuUemetll  LjJeiTalenest
DIFH B HHIS CBTeiTen (LplgHev.

2 BUSHL GUTHEpEGIW CUTLY HenevMmsSEHsE (PEHHIOBTHESHHmMIQUI (WPeOBUled
alemey GBISBBLILIBGEUSHET (LPeOD HISTEUTMT HEUTSHIQUISTE E(HHSH60.

ueLBeum Guum B o HFH@em LgCuralssliul’ (B CUTHeTdmend CETealeaTey
CFuIaBE 20HE5al5HEHIQUIBTE E)(HEHH60.

BISTCT(HSE 2 BUSHI CUT(HeTEmen WS BevGauTHd CEmeTalee] CFuUILIGIIgU
aumpl SILGUM(hHeTEemen allBGWITE S 3H60.

QurgieuTs HnleuashHer ChTosmiBmen HamBEMBBIECHTTUSIBEGF FHenHLILBHHH6E0

He0emUUTET FH60 LOTBIHEDHD HIGNEWTUITS  DIENLOSGIT360T.
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Gsjsd 14.0

GxpjFdl wLLILD 14.5:

urL Geuemnen et

sNOOCuISEST : o

oueniamIsefar CQeupmMea@dHdF FHaSUUBHH0 (PBHTENLOSHS
ausHer umiseilenet LALLM,

FHMBIUBSHBHHamgW UOBGaum 2 MusSHI QUL &6
STTUL(BEETIMET (TRUMBF L 19HBTL (Heumy.

06

2 BUSHHI CQUTHET CTETLHEMET 6T E6UT].

2 BusHSHI QUL senen alifleurer gl Qwimeiedr &b
GUMSBLILIBS SHI6UT].

@6UGeM(H 2 MUSHII CLUMHET eumBmWIULID CGHeTeyuBSHBHIeUT].
Q6UCUT(H 2 _BUSHHLT CUT[HET 6UENBDHEGLOTET 2 HT(J 0TI
(LpGITEmGULILIMI].

SBCUTEIeTEN o BUSHHIT CQUIHL HemeT o HTIewIoTS TBHHII,
SiemeY 6TaIaBLISHI QUT(HET eUMSBMUWEF FTIHSHH 66N SHF
Fflwunrss  GuBIULIBeu.

2 BuUSHH QuTmHeT @eiear LeLGaum WL L mSmend &l lgdh
STL_(Heur.

2 _BuGHFH Curmbenmeaet auTpdhamesd HBEBTL L ST LIFSHTes
S LBISHEMET GUMTLL HEH6D UDT6UT].

UTLS®SS HLOGusSNSGFW  fleymdseosar :

H0g Capmeusamenl LTHH OCFuiaugsBel UwWaUGSHSIUGLD UeoCap 2 BuUHSHI

QUT(HLBem6N LomemTeuTSHaTL LD Gal L pbdl DieuBens GCleuewiisuenauled LI IQUIBLIBSHSHIeUT].

SUULuwelled Ueateumbd el WBIS6T o 6TeML&HHImQUIaITBI  H6VHSHIM]TUITL 696V

QEBEILLGSBHaLD.

o Ligwilerd o LiT6uT o UdHHHLD/GLenet

o Faflwr o UmFSFEFmer o AUTHG SFLILLD
o QFehFlimalF FmisID o MDHHEL MBFNGT LITL 6D

o FHTULMIS) o UHIHflend o GUEMGEVLILTN6IT6IT60

Gom Ly ey

BeeumaTSHH 2 (HLILIYH6MeIHHHID 610G DIQUILIGHL LI LILI6H6T SHenl salIoILIBIS 636

GIOILIHENEINF Gl 19&HBTL L GYLD.

BouBenpl LWSTLGSHHIUSHT cpeold HISTCMTT Hpliglenwils CLBBISC\®T6ITE eTmety
LSS CHefleyubBHBHaLD.
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° Ul 1gwevled sTemtlILBD o (HULIgsefer alGFL UemIL BN SigliLienL Wmed CldTem(®
SlaumenBLl Llaeubomm uenslILGSHS (LPIQUD 6TTUMSF &L 9SSBT L a|Lb.

QuIT(melT - umewt, uUemilerd, Guemert, LUHSHHD, GOTL LT euewTly
BFemeu - g FCFmey, STUILMIHFCFmeu

@b - dfflwr - eurserd SHFLILLD

SIMLDLIL| & H6TT - CFeEhdeviemealdF FmIsbLD

SHTBLITBH6NT - MDSHHED SHF N6 LITL 6D

HBH6U6D - uGHFflens, euemevLILlaTee0

° LOTERIEUT BN  (GH(SHNMTHEI LleieuHDd QFWBLT 1960 FHUGSHHLD.

e  GW PINBG BB AlLw HIe| AIHD APSTH GUSHBEHHGL USlIbHoHelbsa.

o miIBg il HHGHSH CopmaiwimaiauBems @8y gnengulet &S GLBBISOETTSBG
6ImIBGTLID GUT(HBIGHEIT.

2 mIBEHHGL Lendh CHemaubwimetm gmuLl BHeTensT? LenidhendHl CuBmIsOHTe
AUBHBG 6CTRISHEHL ST OHTLIL| OBTeTeTaLD.

BevmIenaUled M6V L mISTeUID COFHTLTUTET FHL HHEUOSEDHD SHBOLTIDSH
auemevL Il aiTenedlenm MLl OLIBBISOSTETEN  (LPIQULD.

IPL &fidal. Cumligdsns @y Fhisssmyaler QU @Gt riul BeTeng.
FLOBT0 S “13 euHLL LML FTenevd H6eval” Uleneid &L L MULILTEHGHMBBESHH
STLoTEN HBI6TENSHI.

@wuwl wemev 2 _Ffewwd CHTLL HHLEH MUbHEH GHHESD “L0M6V GBIHD.
OamLjuret BaFFOWTEIDI HLSHSLILBISTE hLTaBeldh CHTenevdhsT 8
oarl_sOTaEIBGHS  GSBIULIL [BHeiTerT.

° ® MIBEHHGHS HewL s GuBB alllwl ule| OHTLIUTHS 616D
CFQIHSHALD.

o SaalLuwl ouelled o 6Tem &SLLGBL 2 BudHHlement QWL B
ST L eLD.

° SIGIGBLIGHHH6TT elGleuTaIBISEGHD GaId EH 2 HTJehIS6T aiHLD
GBI BE ST L ayLb.

eMbHOeUT(H 2 BUSH CLMHEHHSID LebGaum o BLSS Lo L M6l STeIlILIBLD
gerald SuBe»BL LFsHTen o Bushs WL LHIS6T QhHTH UmSLILBGHH S
STLL (1pipub eTenayld SIIe0Ceuml 2 MBS oL L miSeMaiGUTSHID alBLemest
WITeNJ 6T SO 2 BLSHBMET ShHendHdE (Weileneuds@GHld GUTg LsvGauml
o umw eauf(wenmaet Llemn Geuasi(BD 616ILImS LOTENIUTHEHHESHS O\FHelley
LGSSLD-

918s Guraiml ebH0euTH 2 ulflwTaSBEGHamL uTbdmesF SHBEBTLL
GoTedy A mliLensll Gl © BUSH CLTHOETTEBISGHID Tl CUTLDEMHEF
SBCBT_L OLoraiy meHamal segHmeard GgefleyubBshsalb. o BLHHI
QurmOenTeelr euTpHMmBEF SBEBTLLID QHTLIUTES  FHewSHLILIBHSHSH60
(PSTOLWTeNTH6T  Hg H  alpuemer GubuGHHmev OCeuBmlsromddd
CameTeusB@ s allendsd OuBmpid Oameten  Geuewi(BLD  6Tedr
LOTERIEUT B EbHES SIBeBIHSeLD.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

o wellss Cxemeu, alpUUEEmeT BenmBauPmIISNGHF FHmBHUIED (LPaTeNeusHSLILIHLD
hHOUTIENOULD 2 MUHF 6IBIMMIDES  (LPIQU]LD.

® BUSHSHIT CUT(HETHEIT

Products
I
I I
QUIT(R6ITEH6IT Bremeuder
Goods Services
| |
| | I — N
LITEUENEITS FH6016mLD LIwesTLIm (B oUeNIIBSHHleM 0TS Gpiy
Durability Use Gremaumeir/ Gremeudmelt
| 2 galF CFemeuser Direct
| _ ' | ' Business Support Services  Services
BlodHsh LTSI  Bioshd LITeMmEILIBB
GUITbeiTe6iT QUIT(HETH6IT |
Durable Goods Undurable Goods 001, D& SISMHe0/
&’W@ﬂ . FUTBMLD QUITGRsiTassi euenflall QUIT(HETSHET
?mmﬂur@&ﬁ.ﬂ BIeTbLEFS®ET  Consumer Goods [ndurstrial Goods /
HIDG0EHHLS] ; Business Goods
Beilaf] UBLIDHF
aUFFH CUM(HETHE.
Convenience Goods QUIM(HETEH @EMHLD
SHEML_LIGILIT(H6ITE 61T &Qmpunaaréj&.@m
Shopping Goods Material & Pa.rts . oubisl | . :
CLPGUHET 2 (THLILIYEHEIT (BL 6L DB B6TT 6UIDE B Eh]
alGsL  QuT(heTH6IT | Capital Items Gzemen —
Speciality Goods SupEIBEID auaTlas smLmE 4 BB BTUIEYF
BILTL QUIT(HETE6IT Baemeuss@rhd @&@m o
Unsought Goods Supplies & Business BUTEGMTSSI ﬁzziim _
Services o
O&HTLFUTL 60 + HTSISTULE
Gremeu —

o mIsFoylt Qurmetset - Consumer Goods

SIFOTL HIBTaInsTal UwWasTUhSSUUGSRTNH. ACMBLTE HIBTOY CUITH6THENT

LwWsTUBSSUIUL L 65T L] iHl  (pigausmL bHialB. @UOUT[hHeTHeT FhensLl

uGsSsieflear urTFeneuuled FsTe Bl unsl QUTHTHNTS UMBLLBSHSD

(PIQU|LD.

1. eugdll GQumenset - Convenience Goods

CaTLibBs HISTCuTT GameTeuate QFuiww QUTHeTEMNTS GNHEGLD.

o _FHTJewiD: FouJhsmyb, usHHflens, Guenet, ifld, umewm
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2. semLUQuTmeTseT - Shopping Goods

Qurpeseien alemey WOMID SHImIBmen UL (BHH COfley GaFuiuyd CQuTmHeTHmeNsH
GMNE@W. Wsa b QUTHSHBHLTET CBTeTeuaIaINETE CFHTLIHEH DeusTaid CFais
SUULGBFYW STeHMmBF OFevaill (he GameTeusie) GFuiwlLLD.

®_SHTJewID: LOGIFT] 2 _LISJEOIEIH6T, LNl Deldsern, i (hd SHEMUTLBIH6IT

. al@FL Qummeiser - Speciality Goods

GMss QummGenmaienmes O@meaTauaie] CFUISNSTHS dnlgwl (PWDHFQUITETIDI
e1(hSaLUUGBLOTUINT Dig alGFL QUTHET umMEBMWE FTIHSHTGHW. @ReualGFL
Qurmeaemend Osmereucie] CQFUISHET NGy mIBTGuTeT  HHUHwenL 6.
RQeumnlest allensy FnlQUISTS S([HBELD.

o _SHTIewID: HNBH6T, GTLLT] euTHed, Sewiel, @HBHIL QUITEHLS6IT

wrLrl GQur@penaset - Unsought Goods

FHhemBHUle0 alDUmETSSTHS SHTELILLLTIWDIL HISTCUTaT i QHTLIUTS
3BHHMN CFNSHBHTHHHH0 SVVFH G COBTLIUTE SOWTg  QUTHeTH6T
BITLTL QUITHETHMTGW. Geneu QUTHIUTHDS STu(PQUITHHULUCHTH  SHelBul
&efMlest BTLTL QumpeTdaT CoumulLETe [HHdS (IPIQUILD.

o FHTJewid: Spulel STUYNIS @UIUbHS UmEBEH6eT, LUHW LSHHBHEIH6NT

o  mBH0HMPL/ euewiiasll Gummenase (Indurstrial Goods / Business Goods)

Gouml OQummeTdemen o _BuUSHFH GFLINSBSTHI UWSTUGSSILGD  CummeTtsGern

BeleuemaWiTer QUT(HETHMTGD. CUMhHeTHmen © BuSHSH GFUlausBETEGM HCHBLOTH

QUeT BT H6T MBHOHTIID CUM(HeTHMmend OFmeiTalaTe] CFUInHaTeD BHMBE 6u6mwiHL

QUIT(HeTH6T 6TeIlD GUIWIETLI CUBIFFIBHI. MBHOHTH60 GUT(HeTHmenl LFGwITs &g

BIST QUTHeTHMmET © BLSHEH CFUILSIQUISTS B(HHS (PIQUD. BHMmBH0HTIH60

QuT(HeTEmETL LITHTEIOTS Pl UmBHENTH UNSLILIBSHSH (LPIQULD.

1.

QummesEpld o FHfll uTsnhsEpD - Materials and parts
2 BUSHHF OFWSI(LOBEHEHHHTH 2 lefhdenTas GCFJobsLILL L eneusb6l
QuUT(HeTHET OBMID o I LUTHRISET 6lenId Uiy GuILD.
®  HMJeuoTLD: @, Fowhak Gureapy el (B HIFoTenid OFHTL FUTET oLl
QuUIT(mHeiTH6IT
FeoaOIF6lT, LITSmIG6T GUTEB auTHer 2 ML S dHTa o Hifll

LITSMBIGBEIT.

CLPEVBHT @ _(HLILIGH6T / clpeughell Gumheitaeet - Capital Items

Goum GuT(HeTEemeT 2 BLSHSH CFUiud GuTHLG o BuHHF CFuet(penmu e
Gurgl LWSTLGSSILBGHEB HEWILBHTEL EUTLDSHETENLD CIBTEIL LLTSHSHUITSSLILIL L
QuT(HETHGT (LeVSHT © (HLILIYSHETTGLD.

2 gyewid: OFHTPHBSTmS SLULLLD, SUIbHSHTTHS6N
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3. aupmIBID auenlaF CFameusepd - Supplies & Business Services
UJsHd Gt L GummeisemneT 2 BLSEH OFUugHBEGHSH SHeneniTsd OBTaT6NL
LGH @D puieid Ui FHUMSBE GHBIBIBTEL UTLDSHEIEHLOULGTET GILIT(HETTEHET,
Bremeumsemen aUPMIBED WBBID alellaF CFameuser el ILIBLD.
9 SHMJ6mILD:
CeFwBUTLG 2 _USTETRISeT - (SIS mHals6T, Guemer, OCLIF 6D, Ge6wBS
ugmofliy BB UWSIUTTSSH0 CFameu - &SHHSFIIL, LILDSILITTSHSHE0SH6.
B wBpIb sorgmans Caameuser - HHF Caemeuser, FlL HGeoTFeamen,
paTmwdHee bengmears Coameuselr, allembLyld
BLHS BTVHH0 2 _musHwuneid QuTheTseT, GFeneumseaT 6a1 aIMBLULGSHSLI
ULLTeYID Gnl FLOBTVHHE0 SHelbL] / Chemeusme Hoame0 QEmemiLeneuitae SmLULs
QoL 2 _MUGHHHHTHL LBy 2 HULYSeT GFTHELILLL  AICHIENID 2 6T66l.

o _mushdlaemen alfleuren SigliLenL QuITETNNT S LISTOUHLOTN (LPETEN6USHS (LPIQUILD.

o QuUmTmHETHET ° Cremeumer

o  GIGUITEUUIEIG6NT . BIBLD6YB6IT

*  SIMILIGUBIH6IT o SHETNHLIT BN
o QL mIB6NT . SIMLOLIL|SHSH6IT
o S| FHEURIH6IT . SHBEUSHEIT
QuUTHETHET

eldhdh Carensusemen Hemme| CFuidlem, Quendls aumpsHeieno CaTesi CHTL (Hhewryd
FalgUWIen6USHET QLI (HETHETT(@HLD.
© _FHTJEWID:  HEMUTLEIH6T, SUBHA] 2 LSRG, B)6nLSH6IT
Ceemeusmel
walssh BCxmeusenen Bmmey CFuideain QHTL(hewy (Wwns, @ Liflalerflenmsd
wmBory Uflellermésrs WaTemaussdamipwl QFUSTPDOWTSID  DI6060FH
QFwpuTBhEeT CFemeudsenT@Ld.
o _FHTJewid: euewiad STULYMISH

AUETBLD 6UmIFS BH(HLOMBIBETED F(HLL6V.

oueniald GUTHGUTHHIF BFemeuenl HL HHIH6V.
6T6UVT6TOTRISH 61T
FhHensUlled (WpaTeneausslUuBHSID 2 MusHser QHTLIUTE 2 MHUSHIWTEN([HSH G
Buleowld FHmaUUBHBHIIPW (WM CBHTLIUTET FHIHeN6THET 6TCUTENID 6163
GO @piguid.
o _FHTJeWID: “© eWUSNEG (TN MB HIPEYHED

“@evmiemauled srfleuruy eIBGWITSLD”
Bls L6 S6iT
welss Cohmeusenel LisHdH CFuigsed GaTLjumer LOGaM FhHIHTUILRGBT HBHe|
HONMT(GLD.
o sayenibd: @edlwlls elememwml (bu Gumiig

QUBHLTHSHS HevTBTL S

FTouBsHF UIHHBDH HEWIBTL &

BMICH yssss savisrld (aurdly wrssHaien)
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SID)ILIGUEIHENT

wrBseid  &@mLOLTaINDETs SHalBUOTTHT OQummeTen aIGFL  LMMENsL
@RRTORT(H EUTIHMBWTEN(HEHE alnumen OFuU1aBsH DIEILIGIDTGLD.
o gnyewi: Hoenwlss Hflssl alenemur’ (b eiyOyTheuy Sfldsl LUIDFwesE,
Qurmeurmed  GFwmuL6v.
M6V GFMIHL CBHTLIUTS Sigieutd Qumm Hefl BUGTT(HeUT UHBHTH
DML JMILGUTHEHBEGHL LUIDS  EULPHEISH60
SHETNBLIT BN
walssH BHemeusamenll UjsHd QFuleusnaTs (paTeneussliubd alCFL pmmeviL 6t
FalgWl BUTHMENSH (HMIBGLD.
2 FHTP6ILD: MDHHD MBFT (UTLBT)
WleroL§ e (Afly migsi)

@LLD

sefpuiseiear Coemeusamentl WisHd OQFuliwsgagul LG @LM&H6T @LLTGLWD.
o gryenid: HEFWT, QUCOOTENET, 2 _60& HIHLD

SI6MLOLIL|E 6T

wass Carmeausamenll LJjsHH CFulaugsnans walgiseiamsd gnubsdes Cameatenll
UBL SVGHBCEM DIMIOLILESHET DY @HLD.

2 _SHIyewid: 2 Louuindld SLBBEISHNT
QFehFleviemeud FmIBLD
YMBA, YMCA,YMHA, YMMA

alememum (hd SHLOBBIBH6IT

SL,SHELD

2 flenoulemen 2 miHOFUIH nsLTHOILGLD CFTHHIHHNT OHTLFLTET 61(LDSHSHTEU6T

AUMBHNEN BHANQLILIENL UT6D &L 19HSBTL L (LPIQULD.

o _FHTJewID: FTHTI6I UBIGL USHTD, HemmBafl o ewnguicdss, smeni 2 midl
UGS\ TEBIS6IT

SHB6UD

SANBUTBEDHHGHS STOTRIERIGNT 61(HHDHIIQUITN  LILIGHIGTETOUTDTE  HiJ 61 6N6IT

SWMTHLILSET (LP6VLD HBEUVHET 2 _(HEUTGHLID. UGBS H(HLOMIBMNGICLTH CHemeudsenern

BlennCeunmmiusNGHSH HHB6U60HT LWTUBHSHBLILIHLD.

2 _musAl QUITHET Heveneu

eTeuBremild elmuensstTenQymHeufleTed alPUSDE (PeTemeussLILBES RN 2 NuHHE
OasTEHCW 2_Mushdld Hevenel eTaTLILHLD.

flev PmieusnmiseT QuUTHeT 2 HUUYOWTETEmM WL (B0 FHeNHHE (LPEITeNeULILIGHIL 65T
oo PlyeuenmiseT o musFHl QuTmeT CFHTGHIHOWTRTENM (L6661 &6 M.
BleuenGoraimler 2 musSSHl GUITHET HE0ENEUWLITEIZ HBEVHMBSUWLD, HEMHMSBUILD,
SYSHMBU|D 2 6TNLSEHHMBUD OCBTRILHTH @ ([H&HESLD.
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DIBEVLD -

B6ILD

SpLOLD

BPoeuensAL LD STewlLpBL 2 MushH QUTHET auflenaaeie ereuTenidamns.

gaev QUTHET 6UflenNFHEHLD 2 _6TeNLSHELILULIQYHBGW 2 _HUSHHSHeTet

6160016001155 60 &

R 2_MusHd auemasuTeer S (WeateneubslLbGEaim o [HLLIgSeres

6160016001155 60 &

RenluT(h - QUITHET aumBHEHHBMLUTD STewitiub CBHTL L

2 HTI6uuILDd:
1. | umed Qumd Geueilevm | @Fmaeul
2. | @aljsel Qeuerfleom | Gamasor] er0BLTUf | LLpEISET
3. &6MFUT6IILD LOMLD GapmLw Hip&Scveme
gt | wpi | 750ml|375mi[345ml

SIB0D - 3 (UmeLeuTd, Geflifsef, Gefjureid)

perd - 9 (umevoumdl 2, @eflijsel, 4, Gefljjurend 3)

GBI’ L Geflijuter suflengwimengl cpSIBl Siemeyseiled 2 BLSHHH6N (LpaiTenaldhasLl
UL (BeiTeNSHaNT60 @FHeT QP 3 QLELD.

9 GI6IML&GHHID -

GIQUITET  GUENSBSHENTGLD.

S, FH6L 2 _BLIGHHBEH6T LITeD OUTHBEHLD (&6 TLITCIRISETHLD

2 BUSHSHIT CUT[HET ewLoU! [HEVEIT
SlgliLenL. © BuUSHHI CUm(hHel
aHTUTTSSILULL o BusHSH Qummel
AlHSHHWTSHSILLL © BuSFIL GLT(Hel
FTHHW 2 _BUSH QUTHeIT

2 BUSHHI CQUTHET O L MIS6T bhHeneill LleTauhoTmgl &L lghsTl L (LpIQU]D. Benel

BIST QUBIOTEId COFHTEGHHH6T eTIILBLD.

o oWl Bevedt / pglitient Hevest (Core Benefit / Basic Benefit)

SIgLILIGHL HETEMLOWITETH! MU [HeV6T 6160 H(HBLILGH OB, & 2 BUSHIHLI

QUT(HET QMBI (LPSHeLTeUFHI LOL L LDTGHID. @ BUSH QUT([HeT eimslenmed  GLIBIS

CaThHsHHam LFsHTe Lwemerd @GHnldbHamal.

2 HTJeurLD:

BB

135

aWaIFBETEC G Cuemer GameaTaeae| GauIWLINILIG



SiglienL o Busbdl Gummer (Generic Product)

@3 2 BUSHHI CUTHET QaImled @6 mb oL L IT@GD. EEig DUl [HeVesT

SIUILML 2 _BUSHI QUT[HET 6TeID Hlemevd@ LOTBBLILIBLD.

2 Hmyenid: CuUemeTOWITET®I STLIET GLOTUI (LPeD6IT, €LPIg, GMLOUL 6T Snlgul G LOTU
I LUGFHBmen 2 6o SHWBTH B(HHHe0 Beruewt(HLb.

agurgssiu’ L o pusalll Gummet (Expected Product)

BISTCUTE SIHTUMTSHGID LGHILSEHL T FnlUIHTEH 2 BUSHIT QUIT(Hem6rT
(PTENeUSSHMeVS GBHESD. DG 2 BUSHIL CUMhHelle cPGIBTD oL L LOTELD.
2 _gyenid: GLppenel CUemeT SHemLLILILTSH FBbhe (PmBUIed 61(LSHIH6V,
&F BT (HHH6e0, OFHerileyenL Wi, HEwILHTeLl LiTeuenen OBTenIL HTH E)(hdHIHe60.

alpsHuTsaiLLL o BusHl Gurmer (Augmented Product)

QUTYSHMBWITENTT THTUTTHSIULL L HmS il 2 WIFIOL L SSHIL 6T SnilguISTH

o BUSHSHII QUTIHL 6T Fhemduled (LPaleneubELILGHD @mIG S bOLBID. B

o BuSHHII Qumheller BTEISTUS I DL L LOTGLD.

o gmyeid: GLID (wemerl Cuenenuiermed e1(LpIDOILITHHI GLosuTest BHBILLETELOTEI]
Geuerilaumamev.

grsFw o musH Gumrmer (Potential Product)
QUMY SENBWITETHEHDHE 1HTHTe0HHBCLTSHI CHemeuIIBLD 6Te0dh &(HFH 2 BLISHS
ulemernd FHLLOBLOUTIRE © mItuTaemBd CaHJULST cwpeold FToHHIWILTL HEF
FHheweHIGL LNCaudlliumas @PsGL. B 2 BusSHL Qunmelear mbaHTeus
DL L_LDTGLD.
o FHMyewild: el (LpemBuied o 6o GLip(wenenl Guesmensy el GuobLm(BenL ul
GuETTOIPTETENM  (LPEITENEU S FH60.
IRSIDEUTIDSI MWD (PaumLuSBES WPy B OFHTLiuTS
(wataslalliyg CFwusdBE& DMFOUITIBIL 6Tgnigul @ellenul GleueL
UBSSEHImguIGTer CueT 2 BLSHE.

2 musH il QummGenmeaier aumpsanssd aBCBI L &Haev (Product Life Cycle) LlysHmen
WbGHI LIQ(LPEDBHET 2 _6iT6T60N.

1.

2
3
4,
5

o BuGSFHU GummeT SIlelmeHHé &L - Product Development Stage

. QP PSLILGHSID S LD - Introduction Stage

. eueny&Fdld S LD - Growth Stage
WwATFHe S LID - Maturity Stage

. ofipFfs &I LD - Decline Stage

ydHw QummOenTe® OHTLFUTET 6lewient 2 (HeauThbshHl Car o Bushat Gummeresr
SIIa(HGHHH S LD QIDLIOTHEMBSEI. BHHL L SHHGCLTH alBLener @eveurdmILCHTH
amFs olalmbdHEF CFevaysenen GUTBILIGCUBES Geuawiy gBUGBLD.

OB WPSLILBGSHBID S L SHHSTOUTISH GLUTHemend Fhendulled (peaiteneudaliLIBGaICHTH
alBUmSTLLD EeUTLI(WD GLOFHIOOHIOITS 2 UITaIemLU|LD.
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aUeMIFHS S L SHHSOUTIDSH aIBLINET 2 WITeUemL U6 HTT6RIOTS E6VMLI 61606MEVULD
2 WIJ6UemL W|LD.

WFHTEHS B LSHHGTOUTIDSEI FHampulled GLITHemeT gBBISHOBTTEHLD DieNey LLTHS
WenL SHemadl. aBUMETU|D E6UTLI(LD [HleneOWITISHTHS STRILILIBLD. U6 TFS LTS
Gwgleurs B 1boLBINCHTH CUTL Y He»eVENIDU|D 2 WITeUemL IGH6T SHTF6IoTES OILog
CwgiuTs alBumeud Geomup BBFHld STl UGHUND  GMBeuenL H6ed
B 1OLBISEBS.

AllpFHs sLLSFHOOUTRSH alBumeT SPWLLSHMBSGHF OCFsdeuid. Seorud g
GMBAUTRISHTH  SHIENLOU|LD.

2 BuSH GUMHOETTEET aUTbHmBF HBEBTL L SHdHler LevGeuml &L L Midemed Lis0CaumDI

FHMSLILGSHH0 CHToHsmISmenuDd 2 SHHeemenud ST FAUUBGHHICHTH CUTHIeUTS

Grreh@ QuTgd CuITHOeTENS6T aMDSMEF SFBEBTL LD 6TenID BUITUILLT6ULOT6T

cTewTeI S BH(HbHemeLl  Lleteuhld  &HBHICHTeTHellear SuelienLuied &L 19GuiepLILI

LI (BelT6n .

1. 2 BusbH QuUTHErSGHS GBIULILL L STevGITeTm(HHEH60.

2. o BusHFHL CQuImOeTey alBLUmeTUTeN(hdE OleuaiGaumILIL L SHIFFHNISHSHE0HMEN
IBUBHHH CaBThHSHDHImgW LGB HL L MIs6T FleveuBenmll LlegHeend Gguiujwb.

3. o _musdl QurmbenTemsen euTpdmes FBEBTL SHHlei LevGeum HL L midseMerGLTg
QlBLENGIULLD EYEOTLI(LPLD  LOTMBBLOGHL U|LD.

4. 2 BusaHl Gurmbenmemler LGB &L L misalerCurg LGB  HETMLOHEHD
s alpumenTeny GHILLILL  FhensLLbBHH0 ChTHesmsemenud © Limul
auLP(penBHenenUD LTeTLBM3Ie].

2 BuSHH QuImOeTaSlen auTpHmds FBEBTLL Hemd euemTLI6O aUDTSH60.

alBLeneTL|LD
BeomLi(LpLd
(ebum)

I albLemeT

6oL

Lol Product

b @_ development| Introduction Growth Maturity Decline

(pH6eSBLD o

(@BUT.) 2 _BUSSHII SIflpeL] auenjFdld  peiFds  afpFdd
GLm(herilesr LBSHSID &I LD &I LD &L LD
oIalhHH S &L LD
&HLLLb
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE
aubHaT umseillenst AN BHeuT.

GxpjFdl wLLLD 14.6: o _MugAH QuTmOenTeMHE@GL QUITHGHSLOTE LIGTIL @G Mlenul
(FFRNHMB) 2_(hH6UTEHGHUT].

urL Geuen en 61t : 04
sPMPOBumIseT ;. LIGWTL &@GMlenwiuid elwimumyds @Gplenwiud SISpsiILBSHSIOIT.
° UewIL &GN owmaimled Bmebs Gouemigul LIGHTILISmeTF &L 19sh
SHTL_(HeUIJ.
° LT SGMIS@&GD elwmurfla@ns@LiamLuleorer GeaumimBaemer

W GamLjysenemud  elufliium.

° LeVGeuml LIRIL SHGSM 6UNBHEHEBETET ©_HTTRIMIBMOTSF Fil 19dh

STL_(HeurJ.

o alenlaHHer CeuBnladF Ll S@GBUlamed Sl dbHHanigul

Ut emnerT  alLflrimiy.

. 2 BUSHH CUTHLBEHSGL OUTHSHSLOTET  LIGHIL S EGlenw

9 (THEUTEGHEUI.

UTLS®SS HLOGusNSGHW  fleymdseosar :

° ueLBeuml LIGWIL S@GM®6T BpId elwmunys GBWLET dalgul Flev GLognienBaemeNuLD

LOTEII6U T HEhHE (LPGITen6UESSHLD.
(LeLBouml FauTshamy GaemBE6T, LTEOLT GLITSHULmMBEH6IT)

° Uesteuhd el wimiselt GeueliLBLOTE @IS Sevb HIenTuITGevmeenms GBBILLIGSHSHALD.
o Amal UGB o BUSHI GUT(HeTH6MET GLOEIMBSHETTGD 66T

. UNIBIH6NT HIDFH © BUSHI CLT[HeTHM6NL LedGeuml CUUITSHET, SIEHL WITETHIGEIT
sTeTUUBMIEST  SHIQLILIEL UT60 FHenHHE (LPeTeneUsHSH IBeT] 6l SleBenmBL
QuwoTeml, GBUWOLTaIm. HHHTeTem, CFTeLOsvTeI, HBOLTEIBI 6TenId

AUMBUTED (LPGITeNEISHES (LPIQULD.

° QUTEHIUTE Slmeu LIGNIL HGHBIH6T 6lenidh SHHSLILBUBIL 651 Feenblomeiy Lidley

CauWNLELOUTWS SiE alWTuTTsS GBIWTGLD 6T16Tsh  H6VHHIMTUWITL QLD.

. FBhs UL SHGBOWTSled  SmHobHGeuemrgul  LIGHTLISMETL  LILIeTLG &
ueniLsGPule o gall CaTeni(h OFHefeyLBEHIHeaLb.
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. LWeTUGSSUILBLD LIeOGCEI LIGHIL SGSB 6UeNSHHMm6N 2 SHTJ6ImIS6 6T 2 SHailu |l 6T
OzelloUBSHD.

. U L&SGM  auena el OsTLjurer ealondassHmd 2 mISILGSHBHIMNBB G
LomeTeuJBemerll LleTeu(hd GEFwWBUTL 1960 FHUGBSHSALD.

. UTLSOSHTLSBSHHBuTgh  STLAUIUGSHSIULL) QUTHET  6UmBHEHS G
LewTL &N BepLevmesr GLognienmaemenll GILB®ISOET(HEHHaLD.

. Ueteu(hld LMILSGNB UmEBHEHEITE BIalG OSLmsmen GCoaupubsdHd

OameiTema]Ld.
o Gapdw LewI_SHGDB o FHANLIL LW &HGB
e GBI UL &GN o QUITHET LiGwn_digHnl

° S FfWT ICUT(H LISRIL HGHBIBEHL 6T Fnigul BLOg)IEnBEHENET 6IGIeIT(H LDT6uuT6]T
BEpSHGD CUBBISCSTESHH SuBenB o flul UMILSGN UMD EHL 63T
MAUBHGIOTH LDTeRINTHEHDHGH LEELTFM QIPHIHA|LD.

. SIIUTH MEUSGLLOUTIYSH DIILIRIL SHSBWITeIH © flul LewilS@&HN eUmBHEhdb
GIWwsTe SHUUSBEHTET  STTERIHISMETLD  GBIULIGLOTEI  LOTewIo]T&H6EThdE
2Ge0TFM6I  GULDHIHELD.

° @6UGeum(H LoTewTeU(HD FFlwimer LeniL &G euendseilen S o Fflu Gusvienmenul
MAILILUSBEG (PIQUILTS S(BHSHT EELENEOUIT 6TTLINGHES BHEVHIHIMTUITL GLD.

aueni syl CumaiCm HISTCUTHBEGD Snl LWL &SGB LIWTUTHL WSHTS SIenLOSI6s
wpepullenet alensbsaLb.

. 2 BuUSHSHI QUTHOMTEISIBEGL CLITHHSLOTET LINIL SGSBIOWITEINB 2 (HeuTsHE
AUSBEG LOTETUTHM6NSH G (PSBNTHSI LleiTeuhd CFwBumiged FHUBSHHMLD.

. Fghensulled (permaulIusB@EG SWTTHUGSSIULRHSGD UHw 2 BusHaHl
QuTmedeT BTl SHC SHILILGDH OB DeuBpBled o MSeNH GHWaIBGHH
HLEHGD 2 BusHHulear g SHeUID CFeIHHeaLD.
o [BHILIEF FUTHSTT 6UMSOITGIBI
o HFHF Czemeu FHmIeuaTOLOTEINI
o OQFTHeVL aIMBLUITETIHI
o OxTemeCUFF BCFemeuGuITeTy

. 2 MBEHEGS HMLESIOUBB 2 BUSHI GLT(Heme 2 _MIS6T & (Wl TS
FHMHHG (PATmUILSBG CIHTUTTSSILBGSOBSH  6aldh H(HH DSBS
CuTBSsLTer GLWCTTaETmBUWD GUBIUICLTEIMBULD BIFLoTeRllbaa|LD.

. SLOuWT Sevengd GBIUT yemars 0Ffley CFLINSBHTE ST 60IHIHem6rT
(LpesTen61H S LD.

° o MmNzl CHLe0Hm6N UG (PSIDAILILSBEG DUSHSILGSHSHLD.

UL SGBIUILelleCUTd  LWSTUGSHSUILGHSB  Le0GaBmI UL G  6UeDHHEN6I
o FHTyenimiselanm e allendaa|Lb.

QUeNB(HEBEG LU BLoGI BHISTCUTHBEGD dal LWL SGHBIE6T LD CLBBIS0STHHESLD
werpuimeard GgeilaLbHsap.
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uUTL oL IBISHe»aTH BHalfaUbhDHHD ABTATMBBHTAT MIPBTL L 60H6T:

eTeuBrenitd  elpusneTWTenQrThHeufleTed Hog =2 MusHHU QuTmHeTsmen GuTLliy
o _musFHl Qurmersefelmba CoumiuhsHd RETISTERIUSDSTHL LUWTUBHSHHInIQUI
QuwEyTem, GFTeoGevmeImI, HewLWTenGmem, GHMuiCLTem, eugeuenLLIGOUTETIN
3leVevG Sieneuseflsasr CFybenaswmeaiy uewiLs@&Hn (Brand) sten oempdsslinpLo.

ueiL&sGMownedlenr o FFfldasanpul UGS usmiLas@Gml Guuwi(Brand Name)

sTeTLILI(HLD

UL SGNOWTETNISEG 2 FleHEHTen DienLWT6MDTeig Leni @G enLwmend (Brand
Mark) e1e01 SiempsdalLGL. @& udHe| GQaFuutuGLEUTWg elwrurys@n (Trade
Mark) ereriiu(Bio.

RevmInBUTED  UNBEIGBAT HIDG UMILEGMemw 2003 0 opewi(h 36 S
QevdaF LevemloF QFrsalflmnd FlLsHer S elwrurys Gouiligener udle)
Qzulud FHememssensHed UHe| GaunuiiuLd.

fAobg UL HGHMOWTIe0 BmHbaBeusmngul LwILS6T LesTeu(HLOTM):

. GNIFWSTEHOD TeNWISTEHOD B([HSHSH6V.

. o Faflliy, GQIEIGBTEI6D, GHTUBHHED MeUHH([HHHE0 6ITUNT E60EH6ITH
BBSB60-

. 2 MusHl QuUTHeTST gl LBILE6T, LW6TE6eT QHTLJUT6T &([hHaHHenet
2T SHIH6V.

° Bev@eurs LTHNIETIAEET PO JM(PSILBHSHSEIQUISTS B ([HHH60.

. Gurlywrenjsefen Searemisaflelmbhan Coupul LeTE & [HHSH60.

. gCaxamid HevTFTIOLOTSImMU NyHBHSHeUILBSHE FnlgUBTH B(HHH60.

ueLBouml UL SGM euenBH6T LleTeuhomm SHyLuBaleTmen.

. SEiUL L LewTL & @GM

. G@BLOU L6 &GN

o BxpFwr eI &E&HM

o QuUITHET LWL &E&HN

SUULL LWL & @&

o _musFHwrenflemmed 2 _pusHU QurheTsemen elwTuTfaeEnd@ alhuser CFuisae

Hewteory ewimumfaefenmed SisuaybusHI QUT[HEHHSBTS 2 (HEUTHSUILBLD LISIL &GN

mWd GHMHBEGLD.

o gryewid: spelw Fefl, Bysr oiflf, ellmw Wensmuiggmen
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GBLU LT &G0

gCaxamid 2 _musHd BmieusiOwneim 8y Heaiansdler S QuTmeT suflena@uimetenm
(LPEBTENEUSHSH6V.

o gmyewid: MD 2 _pusdset, anflevghdy 2 mushdeer

Bxpdw UL &GN

TauBrend 2 PuUGHAWTENQITHEUT Hog 2 MUSH QUIT[HETEHMETEF  GHUILDT 6
SetenQoneet S Fhem G (PaTemeuliLeuyTs QHUIIST JuemiLs@G Cxhfw
LIGWTL_ &5 (SHMIWIT (G LD.

o gryewid: Fmsf, Coca Cola

QUITHET  LIGRTL & E&HN

wrCsaid BlmieuetQonssim LeLGeuml 2 _MuSHH QUIT[HETHEHEHHBTHS 5H6ddH6WIT 6T
LWL SGHMIB6T LWaTUBSBLILGEUNSHE (DG LD.

o gryewid: 6deuj LIFsFerd 2 MusH CFUILD FETem6OL, 60H6N, FHET60, DIEOFT
U6RTL & GMIUTTTe0 6uemilshHBGHS (2_DHUSHWTeN(HHEG) HemLHHIOUMID LW6TS6T60
Flev esteumLomm):

. geneil Gumi iy mlmieuetimisefest UL SGHMUleBHEH HOH  BHmieuetsde
uewiLsGMenw  CoumuBHs @OTRIBTEDT (LPQUOTE  QHLULSSITED  DIGH60T
SIHLWTEMLIL(HSHHEMEVL LITHIBTHS  (LPIgHev.

. sLLenenHemenL QuHMIBOSETETEHLEUTSH RVGHUTH S([HBHDH6V.

o FlLfHwmer urgieTiys Sl balbumev.

. Qurmefler aIGFL srmiseT GaTLFuTer HIBTCauTHleT HOLISmEUlenen 2 midl
UGSSBHYWISTE S (HSHS60.

. mIsTCaurflenL B Sevienid uSHFFTTIDN FNUBSHD OCBTETENTHINIQUIGSTS
BBESS60.

2 WisIHHeoTen UL HGMOWTSInGHF Fhansduled QuDILTeTOWTeEN dlenL bl

QUMIUSHETTED GUETBHINGLU QUILTEIGLTRIN 2 (HEUTGLD.

uewiLSGMuled Fm Fmi CoumpurGaenend QFwlusaT cpeod LsOGsumI HIBTGeuTT
OTGHBMmN BeVEHBTHDH QBTETEN (LPIYFH6V.

o _Fuyewid: Hbere sgreflwiy

Sm&y 1+
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Cajadl 14.0 : ouenismiIsalal QoupMe@dF FHasUUBHBHMN (PSTMLHE

ausHer umiseilenet LALLM,

GxpjFdl wLLILD 14.7: 2 MusHBGHH HeujFfsromer GurHujemnOuwraienpubd & (hd

HWIOLTaTIemmUD (aluysd HITOL TeTenmulbd) S LOBHeur.

urL Geuemnen et : 06

sMHMMBUmIsE6T : e QUTAHUIL6d QuTHujemm eTeTLIUIBBE aleNbHD FnBIeUT].

o Ourgluledenr LeLGeuMI LD L MIBen6T all6me@eu].

o OuTgUILGeuraiienss S LOGLOLTIRSH SHHHB OBTeiten
Gouemiigul QL WIBIGHM6NEF &L 19& BT (HEUIT.

o Sl (hoHemienL / aluyd glewienl HBIWBILBSHSHIAT].

o T (hHHlentged/ alUTHSIewNIged o 6o HaGeuemigwl il Wb
HNENF &L 19% ST (HeumJ.

e 2 BUSH GuUMBHLeMTEMIBSTE GLITHUIL CevTeTenBuld &il (hd
SO TeremBUiD (alLFs HINIOL TETemBUID) © (hHEUTE6T].

uTtLSmssS SHLGuspGflw  fleypdsedsei

umeoomaflene GUTHUWIGSBGL LweTUGSHSUILGLD CLITelSSH6T GILITHU|emBOWLTETEnN3
Wb SISl Py BHSGD H9HH DLl GUTHwmBOwTeaTemBULD  auGLILle0
WPImEUSESAD. HLICUTHIUmBET OCHTLIUTED DSBGSF FLOOTET  6J6NETL
QUTSH U emBH6T CHTLFUTSHD LoTewTeuTHeiL b sl L plweb.

CUTHUIL D CUTHUIHB CTETLIMIBENNB LOTETUTHEHEGHSH O\HeMaLIBHSHLD.

aUGLILT60 (paiTemeudhsILL L Lmeooml QUTglujenpenwill LweaTUBSHS Lleteumd el Wil

smen GeueflLBHHS H6UbHHIMTWTL GeVTETens L GHHELD.
o 2 BUSHFH QUTHGTTEINSIE (WHeoTeu H GUTHUIL M6V (LPHeUTLD Hlewev GLITHUTL 60

o1a0l DIBI(WSHILBHSHF, (PHOTD Hlemev QUTHUIL eISESGHTL ©  SHTTewIMISEN6T  LOTEIT6U]T
seMLb Gl Lpslwieyid.

WpHeomd  GuTHuILed@ Oeueflwns e  GuUTSHujens  Smewr ILIGLOTU 65T
SIFH DIWILTD Hleweoll GQUTHUNL 6O 6lerr alleNdbasl, DSBGSFU 2 HTTeRInhISM6I
omewteufseML b Gl L pilwieyLb.

@TeWILMD HlemeowL ilgnlgll 2 BUSHI CUTHONTEIR FhHnddE CILTSHSHTSS
Camenip GFeoaIbOLITWS SeuBedpll GurglulBeaugBarsl LFGurslssliupBr
CurglulLed CUTEGHMTSHSHI CUTHUILoTGLD 6Tar alendd 2 flul o SHTJenIhigemer
Lomewteufsemb GaL L pilweyLb.

CurHWILedaT LGHOWTEBIE o BUSHSHIL CUTHET CHTLILTRT  HEHEUGOHEN6I
o oML &HCW & BHHmB / aluyshasieni® AFFLLIUL HelTeng  6IeTLMSHUILD
CzeflayBHBHaL.

LOTERTaUTH6M6NL  QUTHSHBIOTETUTH G (RSSMTHSI  LaTeumd  QFwmum 196D
SleuJHenen FHUBSHHLD.
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Lelleubld © BusHFl QUT(hHeTHEheT 2 10g GWalB&Gs Sl sLoLBID 2 BLSSHI
Qurpelaita seueid CFaIHHa L.

. (pLemL

. UBLIGHE

° LpLI  LITeoTLD
° g{maﬂ

2 MBMH GHWalBGS HMLSHIOUBB o BUSH CuTHEnssTer CUTHUIL 606
(WPSHIWSBIOHDHF FL19SHBTL L QLD

SleeBUSAH QLITHEHHG 6TeleUma Lol L GFHlevre GLUTHUIL 6L Sieudliomegl elalmdHd
STLDT60T & HGLD.

BeBaETeEF FaTeoHHe0 LNFCWTSEsIUBD CUTHUIL 6D UNBHET 6TeN6l 6TTLINHEF
FLIQS BT L LD.

®eB& GCLedlsTs SeaBUSHL CLTHEHSITE 2 MBS0  (LPETGLOTAWILILIHLD
Wed SIFFSIOTMISHID UTHSTILHS SHeatewwujd GaremL  Gurglull Georeaienys
2 _(HOUTEHBALD.

2 MIGENT60 2 (HeUTSSLILL L. GUTHUDBUTET GLUTHSHSHUILIT 1960 © BISILIBHSHSHIEUSHBBT6T
ST GIIRIBEN6N (LPGIT6D6USSHLD.

2 MBEHEGHS HMLSHIOLUBB 2 BUSHIHII CLTHEHHESG FiL(hd SHleWOLTamener (aluyd
SO TEIBlEN6T) 2 (HEUTHSHELD.

GBS Hlewiged / aluTdHsientged o eTembaliuL Couemigwl el WkISmend &L 19dH
STLLaLD.

2 RIGENH SLHBHHIBMEN aUGLILI60 (LPesTen6lHHa]LD.

urL oL IBIGenaTdh Batauhdhdhd CIBTNTMBBHTGT MBI L 60HGT:

CQurmOenmaisiBsrer o emp (Wrapper) eeiLuGalaB SeuF6ITEIMDB D606V
OBM6ITEHE00TTEIENN 2 (HoUTHESGHH60 LOBDID © MBLSHFH CFUIHe0 S(HWTaEH GLTHuiL6d

(Packaging ) ereiLi(bLp.

QummOeTTaIBIBGHL  UTHSTU®LL QUBBISESTEUUSBETES UWSTUGSHSHLILGLD
o _ewpwrerg Gurgduens (Package ) etemiuiib.

QuTHwneng QUTSHIOITS Feteund / alWTLMTS GBIUL6T FnlgwiHTae DIFFILLIHLILIGHTH
SIFB0s 2 _FHHTen LIeWIL|Bmend OBTewighbG. GLTHUIMIL LUTISHSHOL 6T 2 BLSDIL
QUTHEMET BVGHUTEH EOTRIBTMISInQUISTE BHBGHWD. CUTHUNET gD HFLD
eleTLed @fletidh HSIEWID CBTEIL HTH E(HEGLD.

QuTHEeMTSMIBEGL uUTSHISTINmI UBBIGOETHSHH0 CUTHUIL 06T DigliLIeNL &
SHHOWTH DHHITOID Fnl FOSTLHHD BFH FHSILUGHH0 H(HalGWITaIBTaHL
LWSTUGSSILGH GBS
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o QUTSHUNL W60 eLpedTml O L MISH6iTIe0 EGIMISTET (LPIQULD.

1.

(Wwaeomd Blemevll GQumdHuied (Primary packaging)

o2 musHl QurmGenmeile (WHeomd GQuTHUIL 6D (WwHeomd mMlemeolt GuITEui
60M(GLD.

o _SHIJewid: UTeLTmeUF &M RHEBGW QuUTElsSHET 2 _emm

upUenF  1gulll

2. @rewiLmd mlemeoliGurHuied (Secondary packaging)

wseomd plemeoll QurHuiLas@ Geuefluled @ma@GHw GaubGmmm GuTduil Gsv
@rewiLmd Blemeoll GQurdHuiLeom@Lp.

o2 _SHIJeId: e ureooTemel 2 _eitensHw QuTedde QuTHUILsvishE Gsvd®
wTE BHSGL H9HH SLmLU QUITHUIL 60T EHLD.
o UpUENg 1QUnLF &DMNIS SgsHd HLBTEH D enL Ll GQuTdHuiL ev.

. Curs@arsail Gurduied (Transportation Packaging)

(WPSHEVTLD Hlewsv BTewiLmbd Blemevll QUITHUILIL 6T Fnigul 2 _MusH SHLILSHSHM6
Oareni(h GFeLeILBUTEH LWaTUBSHIHED uTflu Qurd) CuTE@GHTSSHIL CUTHUIL
6OM(GHLD.

9 _STJewId: o LeOLDTalleme 2 _6TeMLSF H9Hsd DILMLL UL IgsHeT 24 &
2 aTenLdall GurauiLinGaam umflweraemLwl GuL igenuid

GNP HGSLD.
o upuenall QuLigseT 120 &, 2 eTenLsdw alFTeumer GuLig

Quiresty).

o QurHUIL Georestenmg HLLOIBLOLTE Heueid OFashd Geouewrigul eIl WIEIH6T.

2 MusHH QuUTHETET HeTEnLD
o _FHTTewiD: o 6lDIoUTES 2 ML WHInlgUl HETNLD.
o JHyou, Hewio euemad QHTLIUTERT HTEMLD.

o alenyouradF SPeUemL WHIniQul HTENLD.

QurHuiLederr epeold 2 HUSHI QUTHEDHBESHS HMLB@GHLD LILIGTSHEIT

o _FHTrewid: o 2 NUSHU QUTHEDSGL uUTHSTUOUTSIN HenL SBLGUMILD.
o 2 MusHUI GurmHefenen QREBISTHRILSNESG E6VESHUTH6V.
e 2 NuBGHI QuUTHeT OFHTLIUTEI HBHEUOHEN6N 6ULDEIGHSH60.

o saFdarora CHTBBHmSL CUBBIS OBTHSHSH60.

EamleomI Ul QumrmsSIUT(H
9 SHNJ6wID: o  LITHIBTILITETSI.
e @rsmwenl QUT(HETH6T 2_6TeL BIdSUeTeTE.

o [HENILSTEVD 6W6USHH(hHBHDHIIQUISI.
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QuIrHulest gnmIH6i
o _FHTJewID: o  [HOMD, DIH6VLD, Hlewm
o 2 BUSHH GuTmHefler eugeuDd

elwmurflé@eien eugdoer

2 _FHTJewI: o  HoMehFWLILBHHBHIOUSBHTET UF)
o SMLIAILBSHBHIUSBSHTR UFI)
o abBHHF OFeLUBBG 66N UFIH

BISTCUTHEGHS HMLHHUOUMID LWTIHEDHLD UFHHEHLD
o gryewid: o Ofley CFuieusnE
o abdHHF OFLUBBE
o garw LpBWTERISEHHGL LWGTLBHBHEHIQUISTS B(HHIH60.

GLmev ChFBGWD HeTemLD
o FHyewid: e el &p@Bd GFUILSamQuIgI.

o IlflUmL UIHIIQUI FH6TEmLD

QurAUILevidsTs gnuBL HFuid

sl (haalemngLe0 / elugsgienigLev (Labeling)

2 PHusHL GuTEHmeTl LWRTUGSSHIUSDESG/ BISTINGHS BCHMEUWITET HHEUEODHM6T
QuTHUTD ST (HHEO D6V6VGHI HIBTCUTMTH HEUTUSNBTH LTS HI6wTGILT6ITemHM
2 _(HOUTHH60 WOHMID ASHGFW QFweOpenm aluTdh HIWIQL 6D 6TaTLILI(HLD.

sl (hohgemip / elursgiemi(p (Label)

o2 _musdl QuTmeT QFHTLIUTST GNHH 60 BHEHeUOMNF &L Igh HTL (HeubMHTHLI
Qurduier uEGHOwnepTs alursseni(h LwWeTUbhSBUILGSSTDSI.

F(hSHMOLTIMe0 / aluysHHentOLTaled 2 _eenLssliuL. Geuemiigul el WIMIS6T:

2 _musdH OBTLIUTET HHEUDDHEN

(e_mugHwreny, ude CQFuis BTH, udey QFUIH BevéHsLD)

Qurmeflesr QUWIT 160605 HevTeurtd

alenev

2 _eTenL&&LIUL (HeTen QummHerT

2 Husd GG Hod

sTeLTEUHWTGD Hod)

BEMEHAWIILBHSH60, BUTHGMTHS! LOMMID LWSTLHSSHIUBDEHTET D B60TFEN6SIH6NT
aFgflama /| alUuSHHHENEN 2651 &SHIdH60

) EICNITNG
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Cajadl 14.0 : ouemiamiIseie  QeummMs@GF FHmBUUBHHN (PEHTMLDG

FlousHe1 umiseillenst LHUNBHeuT].

GxpjFdl wLLID 14.8: o2 PHusHeGl QurmsHswTear  almeoulenerd ST @

wenpuiemens Bpiguimleum.

urL Geuemnen et : 03

sOMOBumIBET ;. allenev 6TETUHM@E 66NHHLD FnMIGUT].

° allemeouleVlelr CoTdsmisemen alufliiumy.

. alleneou i eJaCLITE HeuaISHHBoBTaTeN Coucmngul SMyewlHemens
G 19&H BT (HeuIJ.

uTLSmssS SHLGusnGflw  sfleypdsedse :

ueLBeauml  euedaLIOUT(HeTEeNer  alemsv  GMILILIL LU (BeiTem  QUTHulener  6uGLILNeD

(LpEsTen6UEH S ELD.

Ohd 2 MubHFH Curmeiseaier GCelmBsamentl LflFevemer GFUIMSBESG DiaUBmB

LOTEMIAUTSHEHSHGL OLIBMISOBTHHHLD.

Aeieumeanshdl Gosenpseisvid o BusHFHI GuTmeller allewev GnldbalILIL (HeTerng 66
LoTeTeUTHEHHGHH CHeieUBSHSHeLD.

2 BusHSHI QuUTBHLMTEEBG allewev GBldsliLBeugs FULFgHlwrer CheneuliLTolLmest
BTG aailmeHSH CHelaLBHBHaLD.

Uelteupd el wmiseT GeueflLBLOT® H60bGHITWTL Gevrerensd &L 19 QuIpILIeYLD.

FH6L 2 _BUSHFH QuThHeTseiad alemsv GBIULILLILGHO o BUSHWTEN(HES
L Gwerys  BISTCMTHSGD  (WPSHWSHBIQIPMLWISHTE QHUILCHTH o BusHd
WITen(hdb&HF FhHenSHLILIGHHL Hevenal LMlEeTled aubLOTaID o mpddlams oGy

omsl allemeuWIT@GLD 61T HEF Gl 19HBTL L G)LD.

mISTCTT o BusHSHIl QuTmHGenTaremnBs GdTeTauame] CFUIamMSHDH HILOTENHEHLD
QuTpaIb o BusHFHI GuTHellar alened CHTLIUTE DleusHTeald OFelsHsHIILGL
UGS CHeafeyLBSHBHeLD.

LeoGeupl SMyewidmen QLML WTHS OBTawIG  HBIGUAIOTHIS 2 BLSHHIL
QuTHeTBEHGHBTa allenevulemnerd SHILTNSGLD sleTalb, SieleuTnl alensoulened
STTNSH@GHLOUTIRSI BB eIHTUTTIHGD CHTHERISEHD Fnl  LIGDEIMSHLI

Ul L6l eTalen&dHd OFHerayLI(BdHIHeLb.

2 BuSHFH CuTHEpssTer almeoulleneard SHywmeflds@Gneurwa LGy
HTTeNIBH6T CHTLIUTSAD Heuaid CFISHFSLILIBLD 61eTLINS 2 HTTERIMIS6NT CLPGOLD

allendsa|Lb.
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o LOTERIEUTHMETS  (GH(WSHMTHEIL LleiTeubd CEFuwBUTL 1960 FHLGSHHLD.

° Weiteu(pd el Spuieled o MIS6NH HoUATHMHF OFeVHHaLD.
FPw oBpId FHSHT D6y 2 BUSHWITENTHNSH 2 BLUSHHH6MeT HewraTl & B3I
aliuener Gsuemevd FH L Giomeitens BMICH @60 &Lb3 HadHouwimemsled BL UL L Gl
omEG mallwuss OpFayd maHsTSeoTeNToEHLaE BLHSIULL ChHIWweHd
H6UbHSHIMIWTL 60eTCUTHI DieuTH6eMemed FnpBlill L FnBmIbseT v LleTeuHLommI:

(PSH6OMD  [BLIJ:
Bhs alwmumrHmed CBHTLIHEH BLSHHFOF60 BHIaT (B GFuisGmper. eraGe,
BT 6T © MBUSHI QUTHL HEHHSGHD Fnlgul alensouienennd GnBILILZH60M60. 6T6dlanIlD,
HeL6L 2 MUSSHI CUTHEETTETNM GUPHIS 6TH)TLIMT S H1Em6T.

SyewrLmD [BUi:
BB BTEVHFHD FBHe SeOTUOTET  E)EL6VTLDED  HIHHOEUT(H  EU6wTBSHEMNSHUILD
CFuleugled Lweievemsv. 616dTCa 6I60IZHI © BLISHI QLITHL BEHHG gJBLBHSB CFeva Hemern
alLd amipuisTaBe Oummeler alemsvenuwt HTeT @&nsleaaICmeir.

CLPS@IMBTD  [BLIJ:
GG HILOT 2 _BUSHHL QUTHL Bemenm o WiJhdh CEmeiTeucte] alsvieeen Gseialwimeri
BEHHCs (eiteneudbadGmpent. eeniGou, 6eigh 2 BUSH CUTHTHEDHEHEG Fnlgul Ilen6v
ST ILIBLD.

BITAISTLD  [BLIJ:
FBbh SISHBHILGT gl QUT(HeTHm6N HlumwioTer alleneoulled (eteneuliiBsh eTerg
AHTUTTILTGLD. HTHH60 Fnlgul © BUSHI QUTHOeTTeTenB uMHIGD CgHemeuujemL Guimiy
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STVHH T SiQLILIenL Ulled

1B &) eLp 601 & 61T
(BTeVHMS  SlQLILIMLWTHS OB TewIH)

eI &Me0 MU L6 (LpeumIs6iT GBIBIST60 BIFUT LD  cLpeomIseiT
9 SHMJeNID: o LIMIG 6UPHIH6ED 2 _SMIGWILD: o cUaMNBLI LSBT
o OFBTGHBHLET LUSHHTID o amg GueglslLBpl
QULDHIHED o OFs5Couemgul
o BHHHMD AL
o [BGUILBT6V GUBIEEHL 6 o IlWTUTTEEBL 6T

BHH Caremeuulemenll LFsHHOFUIU|D CUTLog HeuadhHnaTeTen Geuewngul el WIBIEH6IT

Gapemeuwimen BFHuier Siemey

B Cohemeuiu(BLd &TevlD (B6WIL  HT6VLOT /(G mIBIST60L0T ?)

Srwn (BHwsmsl QuDMISOSBTETEMEID DleuDenmL  LFTIOFSHHEVID)

2 _SHTJ6ILD: o Qewmm L ssmasulmears SWTHHHIEH STLL6D
° OFTSHIBHMENL LIen6ILTES MHEUILSDHTH LB CF6V6H6IT
o QUSHBMEHT &L L 6WILD
° el I

ouenllds SIS HITENLD  (SHENUIEHL LD/ LIBIG L 6DLD/6U6n T UM HLILIL L
sLOLI6T)

emeudsLILL  Gouemngul LlemewiadeT GaTLIUTET 6l wib.
aUNEBHHIT peuHaTd S LML gHUBLD HTEHEHLD.

BAulemen FHUBSHHID CFuUDML L HHST HETMOUID DIGHEIT6D 6THTUTTHSLILIHLD
ST 6VMBISH ETHLD.

QUG (LPBTEMLDSHHIUSHHEVTE CF 06T G,
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Gxjadl 15.0 : ouenilas QeupmMe@ BiF (PSTOWHSHIUSMBL LWSTLBHSSHID

wenpuiemens Bpiguimleum.

GxpjFdl wLLID 15.3: IO WPHLH  uIPedDBM6T  SIMEHIOSTETEHEUT].

urL Geuemen et : 05

spoOBumIEseT  : o  (PHES gemen DNHBHIOET6TEUT].

o WGBS FIOTASDSS CBaflaiBSHIIT].

° WHOL (S SHTLOTRIRISENET  [HEWILSTEVLD, (GHMIMISTEOLD 6160
QUMSLILBSHDHS ST (HEUT].

o aueniss CeuBBsd (LPHeoBH HoTehiEaTen (PHHULSHIHMHSH
CxefleyuBsHaIeu.

urLSmssS SHLGusnGflw  sfleypdsedse

‘o MBEHHG @ Levelwel GuEILSWITET GFeveud Sl SHHLICUBBTEL HHIGHEN
eTeitenr OFUIaT)” 6TeLIenNd LoTewIeUTHeTL D Gl B allenLHenern GCleuemILIVENHUTED 6T(LPSHALD.

STy qWSULLL  allenLSeneT LWL BTV, GBIRISTVSH SILOTEIRISET 61601
AUMSILBSHHIUH60 LoTewTauTHemen FBHLGSHDHALD.

Uedteubd el wmiseT GeuefiL@GLom® &6e0b&HIenFWTL Gleoreienmss &L 19GWILprILayLD.

. Heoll BLCTT(HEUT SIeLevEHI eUenTBOTTHEUFIL LD STERILILIGLD HHUISHNET DighIFneVml
smenll CuBLBISOSTeTEHD CHTESE FHUBHHIHE0 (WHeUH 6T ILIBLD 6T LD

. Sleleumml Hlgulenet FHLBSHHIHL CBHTLIUTS e1BHSLILBLD SHILTEID (LpFHeS. B
SILOTGILD 6TIRYLD, DISHSTLOTEID [HEWIL BTV, GHBIMIBTEOLD 6160 eUMSBLILIBSHBHUILIBHLD
e OgpefleyuBsHBHaLb.

BOL(pmpF CFrdaidbseiey BaHulemer RFHUBSHIH0O SBIMISTO (PHeSH 6TeTmID
HWIL&TeLF  QFTHHISH6Me0 HFHulener FHUBHHIHEL BHEWILBTL (LPFHeS[H  6TeiTmID
OefloBGSoaD.

LoTemTIeUTHemeTLl QUThSHSIoTeTUTE G (WRdHHenTall Lflhgh Leeumd CFwuBuThaeied
FBUBSHSLD.

eteupld B  SHMeoLILdbHenenuld Lomewiel] @ WHBEnHSL  GUT([HEHSHLOTTEUTHI
USIIHH6e1 bBHALD.

. GDIRIBT60 (PHeUL (hd SJLOTEILD

. BHEWIL &ML (LPHeSL-(BS SHILOTE0TLD

LeiTeu(hLD  STLOTETHRISEN6NT 2 6Tl SSHIW LI IQUINeVF FH60 G (DEBEHSHGSGD OLB®IS
QaBTHdHBALD.

. QDL QUHLOTRISHMS DI B 5HFH6v.
° Guom Ly  euewigOwiTeiienpd Gsmeteueie) GFUIH60.

. SBCUTgIeTen Hewilell (enmenLOUTenedT HATETLOWILILIHSHSH60.
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° AmLeneid GEmeeueie) OFUIHe0.

. sLmal el OBall (s CBTATEHD STEVHMBD (&HMBHSH60.

. alBuemear Senalemer HFHEfHHEF 6CFUISH60.

. amsaIs S OLoTerenys HiFLomeni&ae0.

. UNlBH HleNENHMENSH HMBHSH60.

. yHw OxTemeoCud] (LpenBenLOGILITETENB  [HBIe]SH60.

. &8 U gl DIHHIF&HHe0.

. Flovevedm BT (PBLMTIHMS DIH B &HH60.

2 MIBEHHGD S SHLOUMBB SHTOTE UL IQUIeNe0 Haprs IBiHaHI CsTeiTenaLb.
2 MBEHHGD SmLESICOUBB HmeolIIBCasmu @S ToTamismen  CoumiLbHH S
STLL L.

2 mIH6eNH HMeOLILIBaETer  SHIOTAIOLBEHGLOLTWS  SHSHBoETaTen  GCouewrigu
SHTTEONHET 6T6M6U CTGILINSHD HEVHSHIENTUITL GLD.

o mseNgl Gpaler CaHunlsHeosamen SLHBHLTOTAISTS G (aTemallILBHBE
LS SLOTHLD.

auenflsOILoTasled  STemrlILBL BHulewer (WHeS® OCFUIDEOUTIDSI HHSHHBOSTETET
Gouemtigul eI WIMISmeTd  H6ebHSBHINTWITL 6LD.

auenflasOreasied  sreorliup  BiGHulewer (Pp&Hedh CFUILDEUTIYE  61hSHBLILIBLD
SIOTOMRIGT  euellasHHa OauBplag We  (Wpahalwwraiemeal eaLmsHd gefley
LBSSD.

urTL oL IIBIGeMaTdh Batauhdhdhd CIBTAIMBBHTGT M1 BT L 60HGT:

oueiesHHe0 BTGB BHulener suamissSaiet ieveus GeueiGu QFTHFHIHH6 60
FBUBSHBHIHON (PHLTE RHLUUSILOT JHDETE 61(HHBLUUBLD STomeard (PpHeSLl (hs
STLOMEVID  6TAILILI(HLD.

(WHSL_(hgd SToTaImIBmenll Leeuhomm auenslubhHHd STUL  (plQUjLb.

WSS (hgd STLOTEILD
|

GDIHSTE (pHSLBSH SLoTend BEWIL&BM60 (pH6S._ (B SLoTenid
(QamABUG cpevsard SiioTeD) (pevBan (PH6eS. B STOTeD)
2_gyemiid: o HTI6uILD:

o &M

o AMIBHDS [HBIOIH60.

o aiadhms HalIOWIILIGEHSEID
o QL alfleunsseild

o GUMBTD (1P5HSH o amiasma® LaPSILGSSH60.
o LilenemiliLg SImiHer

o alwmunyd &L L6

o [HEWILBHT6VF OFTHHIHSH6/H6uIL HT6VL
LemeuotLILI & 5T RIS 61T
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(WwaSLTaemer GunOsTeaTepOuTpg Fflwrer SHFwoTearGBLLSE 616w s5 36
CeupMs@ eudlaTl (hLb.

auelaSHIT  Qeummld@ (WHSL(hd Swmend WS (IPSHBWLTERIH  6UeslddH e
auenmBIBefel(HbHg 2 FF Uweaismenl QUMIFHED, WTHMI (PHSLBHF FhSHTLILIKISEE6IT
BNE BTMHIQUSTE B(HHBH0, INHB DIWIFn60EIBEHLIT Fnlgll (LPHEVLIQEN6TH
Oz flojoguisen GumaimeneuseT (PHeSL(hd STwmamisefed GLbOUMIEIZHETT60
WHL_(hgd Syomend euswilasHer Qeupmluled HTHEHMS GFNHUBHHILD.

BnieuetOoraim BlHullenet HewL (pemm WOHMID HEML (PeNMUWELTE CFTHHIHH M0
W56S(h QFUILWLEUTWE BHSHIDOETaTOMILGL Ml wkisEHeT Fev LeTourmommi:

. (PHESL 196 &(HLDLIGOS6IT

° (WPHESL 1968 LSBT B JH6iT
. Syeud SHerenio

. GylD6L BT 6uNH6IT

. BFFWIOBMB  [Hlenev

. BleuarH e QBTeTend

. (PHEUL BB SIFUILD

. FULFHWTST  [HILIH 6D 6N

. CewBuTBasefevrear GCFeLaTSHG
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Gsjsd 15.0

GxpjFdl LD 15.4:

urL Geuemnen et

sMMMCLmIsH 6T

auelasHHer  Qeunms@ M  (PBSTMIHHIUGMSL  LIUI6ST
UBSSID (Wempuleners Cxiguwipleum.

B aldsmisamenil LwaTubhsHS cuemiashHear B Blensvenio
Wemestl u@lumule] GQEuleumy.

06
P uGLUTUINIBEG BFHd FmBBISEHeT 2 Hab (peBuienerd
CerileyLIBSHBHieury.

B& (WpasremwwrarfiiBEg Wpehawssah eupld BHFs smBpisb
smensd CgHafeyLBHBHIeT].

P uGLUTUIBEGL UWSLGSSUILBGS @B LIFsHTer (Lpeds
CQuiraipralw eladsl ugluruiealmers GCgefleyubBdHaieur.
aprslUl L Frasellar o selluLer B ealdshisamend
et Beur.

Fflwner B SHoremisamen eBLILSBEG HH aldslugLlmi
allemeorl LIWIGTLI{BHSHSHIeTT.

urLSmssS SHLGuspGflw  fleypdsedsa

B UL gTenevsseedr LML LEUBICUMI OFHTLTLITET HH6UELHMET 2 6iTeNLShdll Lleieu(mHd
Sl 6UenewTenul LTIl EhHGL GUT(HSHSLOTeUTD ST FALUBSHSHLD.

Slial(h LM greneudeien LIfl eng GUBICLBISeTemnglienL uled sad fmpbhd LITL FTene0
ogl el LomemteuTHei b CalLpibgl GleuemiLuensUNed 6T(LHSHIRLD.

nf ®B1sH  elldglwmeowd marw  aflgglwimeouwd

2017 Syb LEWNYEHT &.CLIT.S. (FTHTT6wT 2017 SYb eI &.CLUT.S. (FTHTI6u!
&) Ufl enauled HSHHUIDLHS LOTERTEIT &) uflemsuled SEHSenLbg LoTeamieu]
sefles elamianliienad 150 GLijsenmau. serflel eranienilbens 177 GuijsbenTeu].
nf Brg ellgalwmeown W allgglwmeowd

FTHTIN ST LFL DFHESHS gngmyent S Uf engsbEs
GarmmIGWITT  sTewTewndbend 200 GxmmmpsIGuumiy 61616007 b6M D 300
HeHwenL_HBHTT elewtenidbma 150 eI WL HCHTT erewtenibensd 177

®55BMNBEHHEBMDLL  WSFHABHS UTLETEN6V 61H 6ITLINS  LOTEMI6U]T&H6ITL LD

CaL Lplweyid.

SlelalenLullenerd CaImILIEOMBUNED 6T(LDHIH.

Bm FHHTUURISIID (paileneusballl L alledLujL 6T UL (G CoumpumGLmemslmLiesr
SISBHTET BT GITRISM6N (LPGIT6n6SHHA|LD.

Fflwmer STOTAIOLEHED FniguiaTBl HT6YH6T QIPRIGSMSSILL Couami(BLd 6TaTLIND

allendbHa|LD.
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BT Bmen LIFCWTSHSHHIT etauhd el wmiseT OeueMiLGT®D SH6e0bHEHINFUITL
Gleureiteny  GLOBOIEBTEITETEYLD.

. B& (PpBTmLoSHHISHEICLTH CHemeuwimer SHHeaucosmenl GLBBIS OETeaTuSBE
B HBImBBISHET SHlnewILITHS OBTeTenILBLD 6T6dl.

. PFHesamBut uGLuTWelaCurg Bi& aldsmiser LWaTLGSSLILIGLD 66l

rBp BHUI L6 auf(penBaeied QUL (B FHUTeOTET SHIENIFneVmIH6T 6UNTUINNBEH6ITED
Flov  LleiTeu(HLDTM):

2 atens FaHlulleomer HIFHUI L 60 eufl(LpenBHeTe DienIgne0mISEH6T Fl6v LieeuhHLomm:
. STwb  &HBeUTUl(H&HH60.

° QUBEISCBTeTOUH  B6VEG TSI

. Weng QFesHd Geusmngus BHemeuuisvenev.

. auellall QUTMILILGSH6T DI B HBHTEMLD.

. alGFL MHUbHMeTHEHHGHL UL Gauemrgul Sieudwifledensv.

2 aitens FaHlullevmer HIFUIL L 60 eufl(LPeNBHETED eUMTUIENNBE6IT

. urflw Bglg CeTeansulenaill QLB (LIQUITSH(HHSH60.
. CaMOBUG cweodel LIFFFeneT 6MLIL 6V.

Geuefwas (Um) FaHuleomenr HIFHUI L 6L auP(LPenBHeTaT DIenIFne0mISH6NT
. urflw Bl QuEBILTETOLOTEIMBL  CILBBISCISETETET  (LPIY&H6v.
. auenlsHHen 2 flennddieushemnd alfleurss (LplgsHev.

2 _HIJeID: STHMI60I LIKIEG 6UPHISH6D.

Geuefwas (Um) FaHulevmen MHISHUT L 60 aufl(enmaeet eemFUIBSHEIT
. QUBEBISOBTETUSBHTE HTUILD HIFHBF G LD.
. PFHwHmBH CUBBIGECETTEUS ATOTEOIHTS B(HHEGLD.
. ewent 2 SHHTaursHd CHemeuliBaHe0.
o SHTJEU0ILD: 6UMIBISHBHL 60T
. auenlsHHe GUTBINIL DIFSFEGLD.

G MHUIL6L aubl(enBEHame SIgnIgneUmIB6IT

. Guevglas SpwGiomearempll QuTBINCUBES Gouswligul Bl GBULTSHI.
. BPUbSHmIHEHEEG 2 L UL Couswigul Hlensd eMLILTSH.

. bSO FHSTILSHHNID CUBBISOBTETNHIQUISTS E)(HEHH60.

GrT BFHUT L0 sufl(penmamele euemIUIHBEHET
° LIMIGEVTLID, el lg eTeiile OFavsHs Geuewig eImLIL 60.

Grifled BFHUTL6L sudl(penmaHeien DienIdneomIgei

° WHT®ISFNSIBS AWSSOTHDT JBUGSSTSI-
. o flenowimenienod @ 6hHald SHTHBIPLD E)e06n6L.

. Gomipds Fibssmow aybpe.
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Gpifled AU L60 euLbl(pemmEHeaien 6uemTULIHBHENT
. FLL G LBIS6T, BHUbHMaIsEhdhE 2 UL Geuemy E)(hEHH60.
° DLAUMIEIBEMENTS SHUMFLILSBE STELHMBWID HTULISHMBUID JiBdH Coueung ML 60.

GDBIRIBTE0 HIHUT L 60 aU(LPeDBHET6HT  DIeh)IFn60MHISHENT

. HEWIL BHM6Vd SLLILTH  SHTEILILILTEDLD.

. allengeurasll CLBBIGOETETENSIMQUISTS E)([HIHSH60.

o WHTMHIUHIBG JBUGL HWLHSBISET GOBOUTS B(HHH60.

GSDIRIBT0 HHUILL 6D 6u(LPeNBSHETET 6UMTULINBSHET
° WBenF CFISHSHID HTEVD GMBEUTES B(HHSH60.
. CaTPBUB cweogerl LiyFdenearser GoGeOLD6.

BHEWIL &ML HIHUT LD aufl(LpenBHETa Dignisn60mIS6NT
. 2 L aguindd HTHaCeueniigul BHemer SHTETLILILTENLD.
. seauenemiuiergliLienL ufled Sliere] OQFUILI (LPIY&Hev.

HEWTL M6V BIHUTL L 6O auLl(LpenBH6T6DT 6U6mITUIEHBEHENT

. LIMIG60TULD 0FenshHGealemng  6JMLIL 6V.

. CFansHs Geuewngul aullguilesr oieMe] DIHHLOTEH E)([HEHH60.
. Uenent o SaTeursd GghHemeuiuiL 60.

TBEl HHUI LD auf(pmBEHETaT DIeNIF60RIS6T, eUMTWBEHMmeT QUL B FaHlwms
QUL (B Wsab GLUThSSLOTeT HHUI L 6L auf(LpeBOUITEmB DI6VVGEHI GULD(LPEDBHMETS
Oxfley QaFuIwl (LQujLD.

UTL oL IIBISHe»aTH BafaUubhDHHD ABTATNBBHIAT MIPBTL L 6VHT:

BF aldlamismensd @sUIL(H BHHs Fmmmidsenent uGluruie Gguiud mHICU
wemm aldsl uGluruiey ererluLD.

oueniaOoremer GQFwmurl (hs SeTenwemWUD B mBlensvenwenwiujd alenmidds
OameTeusnN@ HiFH alFBHEIGEET LWEIENL WSHTESLD.

BHbBFmNmIGBH6T0 2 aTenLEIGL HHe1s05CM aldlsl LGUUTWININ®ETS LWTLBSHSLI
ubdesTmendt.

@miEg Uemeumb BHbannmibset LWeTLHSHSILG S 6TMeoT.
o UHLOTOIGIDM / E60TUD Si6060&| HLLLD LoHMID (POHMILOL RIS 6U(HLOT6ISEn D]
o B Bemevenlodanmmi

o HTHUUTUWIFFE) Fadm)
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B aldsmisaments Nereumomm aunslIUGHS (PIQULD.
o Frau aldHmiser (Liquidity Ratios)
o Bourug setewo aldsmset  (Profitability Ratios)
o QawmBum G eldsHmimer (Activity Ratios)

o Bwenili aldHhimel (Leverage Ratios/ Gearing Ratios)

euemTWIMISBBILLL Heder sbueluier 2017.12.31 b HeHuled (peuenLbd aubLSHHM
BTHH SUTHGHSUULL  UHLOTHISIDONID DUSHHBHEEHTH  BHHBenevenod  Fnmmid
&6 HSIUUBAHITIDSI.
aumIUBISSIUL L  Haler sLbuetuler
2016.12.31 b FHagluled (PYAMLDHS QUBLSSHMSTET  QUHLOTETS Fa B
B& aldsmisenerl el (Wenmuied euemElUBHS (LPIQULD.

(HLIT. HU.
alBLIEETH6IT 500 000
SLIU @pliLy 20 000
O®TeiT66T6 S 61T 310 000
(H) 2_L semindhgned 10 000
340 000
) Bugl Bny (40 000)
alBLem eSS TUID —|_o0o000)
QrsHs Beomud 200 000
6J6MGITUI  G)(THLOTEIIMRISHEIT 20 000
220 000
AlBPBWTHEF  CF6v6)|BH6iT 32 000
BIauTsd 0Fev6 Hel 20 000
gJemeulul  OF 606 H6NT 8 000
BAF CFevaymei 15 000 (75 000)
auflé@ (peteTyme E6OTLID 145,000
(-) au(mLomeT  Guif] (45 000)
afla@l Uetemgmer @eomud / SLewiB  S6e0mULD 100 000
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auMIWMISSIULL  Healer sLbuentulesr

2017.12.31

S FBFHulled 2o slieneuTBrer BB MeVENLOE Fn BBl

BEOL(PMB  DjeVeVTH CFTHZIHH6I
SLLLLD

aLHerd  Gumps)

W65

BHOL(PNBE  OFTH IS H6iT
Smuy

QlwTUTy  eu(HLOE)

WPBUILTSS OFaISHHW CF6ve He6i
&M1& 108

CTHHEF CFTHHISHBH6NT

FaBLULULL  CLPEVSHEILD

FNSTTE0T  LIRIGHSH6N

(LPSITEIfl GMLOLILITIEH B 61T

@ &1& SHBIH6IT

PuSPmaids aIGaT

ML (LPEnBUIEL6OTL  QUITBILIL & &6l
QURIS| 60T

8% QTG dHaL 6ot

HEOL (PenBLI QUITBILIL|&S & 61T
alwrury  GF &g
CFa1sH5Ceuamigul auL 19

I BGBIF CF606H6NT
CFashs Geuewtigul 6urfl

2 _flenlowImemienioud  GUITmIIL|&&ETHLD

&ywib SHyemr Csmeni(h
LT Gxpuley 060 QUL
(LT ¢RLIT
300 000 100 000 200 000
250 000 50 000 200 000
550 000 150 000 400 000
50 000
40 000
20 000
10 000
30 000 100 000
550 000
150 000
120 000 270 000
150 000
30 000
50 000 80 000
20 000
10 000
4 000
16 000 50 000
550 000
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. FHreusbsearenp aldlad (Liquidity Ratio)

. Aeorugsaieno alldsd (Profitability Ratio)

. QFwpurlL @B aldsw (Activity Ratio)

. @emewriiy eldsd (Lverage Ratio/Gearing Ratio)
FHreussaiemo alldlew (Leiquidity Ratio)

GSOIBIBETEL HHBHLLILT(HBEDEE / QUIMILILGHEHHE (PSBIOBT(HULSDSTET SUIG)IEHLD
mwF FgssTl (b aldsB Hraussaim aldswr@. 16%5 Guraiml eusmis
OOTEN6T  (HMIBIBTEL (PMHIEUENLUJLD SHITMOMUL RTRIBTEILSDGLD Beualdsd
uweTuhHSLILBLD.

Hreushsarieny aldsmisemnenl HeTeuhomm STLL  (LPIQUuLD.

. BemL(penm alds (Current Ratio)

. alengey aldsd (Quick Ratio)

. BeoL (pemm eldlgsd (Current Ratio)

B (PHNF QFTHHIBHEHBGHD HEML(LPenML QUTMIILESEHEGmL G STemiLl
uBw OBTLIMUF & sHsTL (B BB BL(Wenm IHBOTGLD.

BEOL (LPOBF O\FTSHSHIHSH6I

HeL (LB alHHID =
BHEOL (LPeOML  GQUITMILIL S a6

~ 100 000

"~ 50 000
=2:1

belfer sLbLelule HevL (Ppewm alalgbd

BeL(Wenpll QuTmisaeier @HLEISTS HmL (D OFTHSHIHH6NT HTewILl
uL60 Gousmi(hLD. DI6L6VGH! HEML (PN aldlBEIG6T 2:1 & BmLug QuTHSHS
oTeIG 616t QUITHIUTE FOmIBOBTETEMUILGHSTMSEI. SHUlDID, HmieresT S et
SHONIDHHNOW S| LOTMHOMLDENLUI  (LPIQU|LD.
o alengey aldsd (Quick Ratio)

BEML(pemML QUTMINYEHEHHGHD HreusF QFTHHIBHEHHGOmLCW STTlILHLD
OaTLImUS STL(HD cIFHWD alenge] alHBOMGD. HML(IPHMF COFTHHIHH6 60
BHGMmDHS HeushHaienowleien QFTHHISHT Beualdedd el gaiCuTs
HéBLLHLD.

FHreus OFTHIHISHH6N

alemye] eldsd =
WL (LpenmBL  GUITEILIL| &6
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Hyeud = poLWPBF CFTHHHHET - (BBIH SmUy + (PBUERILOTSE
QFTHZHIHH6N CFavIHFHW
OF606H61T)
100 000—(40 000+10 OOO)
50 000

paler sbuaiuler allewre] al@sd =

50 000
~50 000
=1:1
BOL(PenmI QUTMIILSHEHHE FOWTaT Senaled HyauF CFTHHIHBHT RHLIUS
SFTaug alewge] aldsd 1:1 o @pUus QUTHSSLTEIH 61601  CUITHIITS
gm0 BTeTETUILH S ST SI.

@evTugsaiend al&dFd (Profitability Ratio)

OFTHHIBHEN, UBIG (PpHe0(H lhLn6T 6TaTLeUbMIT SHQUILIENL UT60 6UERTIHLD 2 ML EGHLD
@6omuLD 6TelaUETR| 6TETUNSHS HTL(HD aldHD BeTUSHETENID allEIBHHBISENT(GLD.
BeoTuSHETENLD ABBHEIBEDHET F60 GUHLOTM:

. Quorgs @eomu alda (Gross profit ratio)

. Gxpplw @evomu eldlsd (Net profit ratio)

. WL 19651 Hmusd aldsd (Return on Investment)

. o _flemw cpeugaisdHar sTer Hmwusd aldlsw (Return on Equity)

. Gres eoru aldsLD

alPUMETHEHEHHMIOW GLoTHS Geomu Slenalenal aisOTEnTE ReualdsLd
FLd ST (HERTDSI.

QrHs Beomu aldsib _ Qurgs @eomub X100
DLIEHEIIBEIT
ofai soualuisr Guorss Geotu eldsi 20000 10
o6V - —_—
P T TS SR AR 500 000
=  40%

®g ais0wramTs (WParmeusbslitbhauBsT(h GupiuBL el iHsfleGwenalng
UMBHINGHF FTHBOMGWD. BHET (PeULD eUMIBHHN alenevd OCBTeTend &L 1gdH
ST LUUGS QTG

. Gxpmw @evmu alldsd

auemiasHer CaPluw @eorud / alpusnenseaier ais6wramTs  eualdlsshdlet
epevld FHgHHTLLUUBASIDGI. 6uflb@ (eeymer SeomuB @mig Camlw
ReoTuTEHS HHBLLBISTDGSI.
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oufld(@ (LPSTEUTIIIT 68T
. _ @60muLD X 100
Gl GeoTu all&lgb AbLevenamen

= MX 100
500 000
~29%

QFwmurl(h BLEUYEMBHMG almanhbIHmener Senaih CFulaugm@ Gsmw &eoru
aldpd LWeTUBHSUILBHLD.

. WSS 19T LSBT H(HoUeL alFFHLd

QTHE (WHL NG eUmishHeT 2 npLbHEHHGWw SenL ullsvmest
OaTLjuTeng ais0wramrs @QaialdssHear wpeod STLLLUILGHSSIDE.

. L . aufléE Netengmer @60mLD + el
(WPHEVLIgenT LOGHTe SH(HDL6D el = f @ U' — L9X100
OwrsHs (WHeO / CTEHSHF
QFTHSHI5HH6NT

besir sibileiuflesr (pgedl e 100 000 + 15 000 <100
gren Hboued eflelHid = 550 000

= 20.9%

e 2 flaww sTem Hmusd eldz (Return on Equity Ratio)

FTHTI6RT LUBIGFlenowmenjaafenmed 6URISLILL (K66 (LpeVSHaISHHME
2 mdalUlL @eorusbHar aisbranTe elaldsnsHdear cpsod STLLLUBLD.

suflé@l etengmen Gaplul eomuid

2 _fleo (pevpearbHlar Wamen HmLoLied - (pereEIflenioll  LIMI@60mULD

all&HIb =

X100
o flenip eLPEVSHEILD
100 0000
@5 . . Gﬁljj] . LB . . aj]é] M — X 100
palit sibuaiuiein o e Bprer HGEL alFH0 =200 50000
~333%

QewpurL® elézpw (Activity Ratio)

QFTHHIBHMET (PHSL IPMEGHD DUuDMIETTEL 2 _enpdHslul L allemenalm@ilenL Gui
sTeilu(BL OBHTLIIm6EF &L gbsTl (Ho aldsd CFwmurl (b elds erarluLD.
Gewmurl (b eldsmiseilsd 60 LleTouHLOTMI:

. @muyl yyetey eldsw - Inventory Turnover Ratio

. sLauBLTy yyetey eldsd - Debtors Turnover Ratio

. QuresF QFTHHIL YreTe] eldlsd - Total Assets Turnover Ratio
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e ®muyl ygetey el&dg (Inventory Turnover Ratio)

AmLeneT alBumet 6D Hlenevd@ LIBBIFGB almyaler Sienalener &L 19dH
ST B aldxmpG @mUyl UeTey alélSLom@Lb.

alpuenend Slyuid
grmefl @wmuy

BoUUl ureTe alldgib =

SpTU oy + @mis iy
2

gnafl Sy =

300 000
30 000

=10 HLemeusmeiT

paier sbueiuler @iy aldsd =

o sLaULBLTy ygetey el (Debtors Turnover Ratio)

oUETIEBLD 6THBH6N6) alenanSHMeTes &L UL GLTISMLLOhHbSH LibnsF CaFofld
Hmal ezl ReualdHHHen cpeold & 19HHTL LLILHEGIMGI.

BL65T DL
gyngfl LUl BTy

SLeULBLTT Lgeiey iz

gynaf)  sLeul Gy = SIIbud LUl CLT] + @miHd Ll Gy
2

pefer sbueiuler sLeul GLTy yreTe] aldlsb :M
20 000

=10 L em6uUB6IT

o QuresF GQangxil yjeie eldlsw (Total Assets Turnover Ratio)

auelaSHST QTHHF CFTSHHGBHEHEHGHWD alpumaTs@GLOlemnL Cuw  STeIlLHLD
OaTLFmusS ST (hden aldHD Crhss CFTHHIN LTeTe] eldHom@GD. DISTeug
UeBSHLLD  STeIUBLD  OTHHF QFTHHIHHET 6IhHHemalsd  allenensHmest

OamewiL el NGwrdlasiiul (hereng eaiuend BH FL1gHsTL (HASTMGI.

. . . . almLen 6ot
QrHHEF CFTHHI LTeie] aldHd = OOTB55 GITBEBH
et bLailldr Cordes Osmerl Lrare el _ 500,000
pefer SLbLI 1 QTHaF CFTHHIN LJ6Te] BHIb 550,000
=0.9
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o @emamiiy eldlpw (Lverage Ratio/Gearing Ratio)

BoeuaisHar 2 flenn (pesasHNGL LT (POSMISHHM G0N B STemTiLBLd
OsTLFmuUs ST (hdlein aldsCo Bld @emewiliy alfsOTEGLD.
B# @emeniiiy aldasHaien 60 LeTeuhHLOmm:

. asLer aldsw (Debt Ratio)
. asLer 2 flemwowimemieny aldlsw (Debt - equity Ratio)

. aulpsd smiy eldlsw (Interest Coverage Ratio)

o L& aldpd (Debt Ratio)

BlnieuatsHer QTHS (LeLVSHMIHHED 6THHEN6| HL T (LPEVSHMID 2 _6T6NLhIS 2 _6iTeNg|
oIeILG QeUalHHHH cpevld &L IgSHSTL L LILBHSSTIMS).

sLa eldsb = Blemeowimen 6ully QFeISHHLILGBLD HL6ITH6IT

- - X100
QLTSS LPEVSHEIILD

120 000+30 000+50 000><
500 000

Bederr sbueuller SLel allélgd 100

=40%

o aLeu 2 flemwwimemieny aldsw (Debt - equity Ratio)

2 flemw (PSAHIHMGW Beneowmen aully algsHHeneil QuDMIs GCBTeT(EmHLD
PVSHRGHHMGLenLuleomen (&L6T cpeuHaid) OFTLTUmens & 1gsHsr (HhAm
aldHHC LT 2 flenowmetiend alFFHLOmEGLD.

BT 2 _fenlownemienty i@ b =HlweowTear oLy CFMISHSLILGL BLEIT (LPESHEILD
o flewo (LPeVSHILD

o _fenoWTeRIentD (peuGHerd =  FTSHTJENI LBIG (LPOSEID + @&iobBHRIGEH

(WPEITEIFlenIO LMkIE (LpeLSH6ILD +
Bleneolimesl aullg QFQISSHILGID (LpeoHeId = OzTEHesL 61 +
HERILBT6VH BHL_63T

~200 000

300 000
=0.6

peier slbueiuller sLel o fleowd  aldlHd
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o au'psamiy aldsw (Interest Coverage Ratio)

uMBHHI 2 _mpLILTeT (peVld 61HHMeT HLemeUB6T Ul lguienans CFaiss

WU eleTug ReialdsHsHHe (pevld & 1geHdTL L UL(HLD.

AIllgs ST eldsh = aullg MO eufléE (LPETIITer SevTLLD

auL g
baler sbuelullesr GLTsHs eullgsHsTiiL alslgb :M
15 000
=10.6 SHLewouBET
LB Hei:
M 2017.03.31 b HasHuled WRMLBS aIHL &S BETET
& sbuaiseflar auBHLTETE  FnMBBIs 6N

HLIT. epuT

af &l ev et SI60T6Y F 60T

SLbLIef] L6
AlBLIEETH6IT 300 000 500 000
alBuemerd Slyuib (200 000) (300 000)
Qs Beomud 100 000 200 000
6JEMEIL!  GU(HLOTGUITRISS T 15 000 20 000

115 000 220 000
AHCWTHEF QFev6|H6iT (13 000) (15 000)
BeuTad QFev6|dHei (11 000) (18 000)
gemeiil  GF6V6)&H6IT (10 000) (20 000)
WAF CFevaymein (6 000) (17 000)
aufléb@ (LpeTeTyme  EVTLID 75 000 150 000
aurf] (20 000) (30 000)
BFHwmeniGod@& il Geomud 55 000 120 000
&M1& ANBLIEYETSH6IT 402 50%
UBLIES Oorshsd CsoHuley apu. 9 000 10 000
SLILbL &pLiLy 20 000 30 000
Bmi® Bmiiy 30 000 40 000
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2017.03.31 60 2 slieneuTBTe B HleNeVENLOE FnB Ml

(HLIT. apUT
allglevaT sbuel | SleoTeyHer SLbLIEH

HEDL (LPMBWEOETSH OFTS 5185 561

SFHEID, QUTES, 2 LISFeuTD 270 000 300 000
50 000 100 000

BOL(PMBEF  OFTSHH1SS6IT

Bmuy 30 000 40 000

BLGTUDBBT 20 000 25 000

(PpBUeTd OBTHLILITR| &6 10 000 15 000

BTG MEULIL] 20 000 30 000
400 000 510 000

o flenowimemienoujld  @&ldh SHmI& ErpHLd

FUSHTT6II LIBIEG CLPGOSHEIILD 140 000 200 000
(PSTEIFlENIOLT LM, eLPEVSHILD 100 000 150 000
BHBISHHMaUHSH alHeUTUI 60 000 70 000
QUTH PHISHHLD -- 20 000

BEML (LPMBUIELEOTL  CILITEILILE & 61T
GUBIH] S L_GOT 20 000 30 000
8% CaT@H L 6ot 40 000 -

HEOL (PMBL  QUITMILIL|E &H6iT

BL_eTO\SBM(H 6oty 17 000 20 000
SILBBIF 6CF6v6 Bl 10 000 5 000
QFeshs Gauewiigut el 13 000 15 000

400 000 510 000

(2)  euemgwmibsiul L  HeSuet sbueilulest 2016.06.30 b HaHuled (WgeuMLbHS
aUBLSHDBTET QUTOLUTSSILL L. QUHLOTEIS FnpMeIGId HFH Beneveniod gnmmlergib

BHB6U6VH6ME Flov SC HFULGH SIS
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2016.06.30 @60 (PYHSH EWI(HHBTET  GU(HLOTEIESn MM

AlBLIEHETH6IT 640 000
- alBuenerd SlFuid

tl) (R ROG; NI 60 000

QBT 6666 BT 340 000
- Bpd By (80 000) (320 000)
Gzl BsomLid 320 000
alBCwTas OFeve a6l 60 000
BIaunas 0Fev6e sHe6i 34 000
B LOBBID 6N 25 000
gl 6F6v6)|H6IT 11 000 (130 000)
aufl@ (LeiTeITeT  E60MLILD 190 000
a1 - euffl (70 000)
aflée@ll Leemmer Caful SeorLb ﬂ

alpusnenseiled 80% &ma alpUENSTUIT(@HLD.

2016.06.30 B0 o eileneuTBTT Bl [HleMELMLOSHFBHI

BEOL (LpenBUIeLeOTEF  OFTS H18 H6iT 800 000

(WPSHESBHBH6IT 50 000

BOL(PmBEF OCFTHHIHSH6N

&L HUDBBT 20 000

Sy 80 000

(PBUEILOTSESF  ClF a)IshS ULINEUSHET 10 000

BTG 40 000 150 000
1 000 000

.. CLPELSHGIILD 560 000

(Lp.LI. CLPEOGHGUTLD 220 000

G @evmLid 120 000 900 000

10% eumig)dapL_evt 50 000

oL (pmBL  GuUTEBILILS&elT

&L TOBTHH]T 45 000

S BmIF OF60a|H6NT 5 000 50 000
1 000 000
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CupePii'L @m Booamsalagw saHeussmen uwWaLGSHS eraumd
aldlpmamend ST (Hé STLLALD.

. BOL(penm aldGupd alenge] aldlapLd
. Qurss @eoru aldsupw Camiw @eoru aldlgpLd
. @muyl ygetey aldsupd Qorssd QFrsEIl yyeie] elldspld

. sL&T aldBGHUpD BLT 2 flenowimeniento aldlgpLd.

BRIB6T S L @alQeur(h alfEmiIseia@r TEa|,
o  Dlmsuamsdlan Fyeusseienio

° @ 6VTLISHHETENLD

. 6UITLD & 60160ILD

slesiuedT OHTLIUTSU u@Gluruie] QFuis.

B aldsl LGUUTWIETNT (LPSHEULSHHIUSHMSUID eUMTUDMBENETU|LD F 19 STLLAYLD.
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Gxjadl 15.0 : auessHHar  Qeupme@ B  (PBTEOSHISHMSL L6
UBSSID (Wempuleners Cxiguwipleum.

Gxpj&Fdl wLLLD 15.5: B (WsTmSHHUSHIL ST QHTLIYmLW BHF  Fbengules
umiseiidener SINHSHIOCSTeTEUTT.

urL Geuen en 61t : 04
sOMOBumIsaT : o  Bevmenasuier B (Wwempeoulmer DISiheI CsmeTeur.

o eomemasullar BHg (penmemouler &L eniolillener ailLfliium.

UTLS®SS FHLGusNSGFW  fleymdseosai

o B& Pimeued QT jurer GHJFd WL 7.2 B0 H6UbHHMIWTL 06V Fl6v
HBEULHM6NT a0  Bllevpd OFuig eteumd el wmiseamen  OeuellliLB s S s
SH6VHGHIMTWITL OlevTeilenBdh &L 19OILILPLILIOYLD.

. B HBIeIRTRISE6T UmSLILGSHSUILLL (LpenB
. Bevmiend DGHAHU URIFUID DIHT CHTOBLTHHEHLD 6TenID 6UMEBUTED
. HFH (pempenid 61T WIS  6IaiLGHenet  DN(PSLILBGSHSH HiF (penpentou et

sl Lwllmend GHUILG @alCauT(h FmBISMmenuD S(HHHINES alenshHa|Lb.
° LOTERIEUTHEMETL  CLITHHSHLOTRIUTHI G (LRSBMTHHI Lleeuhd GFwBuTL19ed
FBLBSSHMLD.

. Ledeu(bld 2 (BLILIQSHET 2 _6TeNl &l SHWMFESLILLL el LSHHTmismend
GWEHBEHHGL CLBBISOBTHHBLD.
1. 2 _SaTal usFHTD CuBB eumis eumis
. 2 BTG, OQeuelBT.(BF OFevTeuemldF &FhHend
. (pWBH epeuHed  HLDLIGH

. UBIGTF FhHend

. GUemTBLI LISHTLD

2

3

4

5. HlewpGarfl 2 _ewiguis0a6i

6

7. HeomBafl (ppsidefen Fhend

8. SIS  LIMIGHB6NT

9. USFHTRIGTBBL LMWl LSHHTH SHILLTE| (LPenBENLD

o Lletteu(Bd 2 (HLILIgS6TeNelILIENLUled SieuBens eumELILGSHE ST BousBed LGeuTaFement

GULDMISBELD.

o B& Bmleued

. B&H 2 sl Ll UFHH6T
. BFHd Hmalsein

o BHE sHend

o wrewiey] BluingHeosamen GO (LPEIMAILILSBE BLOUQHMS 61(BHBALD.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

QurmenTaTrOwTaded MHH SToTarhms BmL(PmOLUILBSHSHUHN FHUBSHDSLI
uL_(heiTer,
o MFHF sHMH
. AN L R
. B&Hs  &mHaillsein
. B 2 LalLemwliy eugFHoe
o wHAW eumI

SITLAIMEMD 2 _6TeNLSHEW (LPMHDMENLD  BIFH (LPENMENLOWITGLD.
‘Bl BmLSHBTGHUBBHHCN” MF (pemmenouled SLbOUMIESTD 1T HTETLOT 6 GHID
(SEWLDTEIHIOTET LTS B(HSI SIS,
B GuegldIpeien SuBmaiuld mIFldE GHMUTHMLW D160 60 60T U|LD
OaTLIYUGSSIFEm  GQuITp(penmuIT@HLD.
B& (wenmenioullest &L Lenwlilenel Weteuhld i L euenetulles epevld & 19dhamL L
pujyL.

Jemautul

PUHGUGHBID
B Bl6UET RIS 61T

BHEF Fhwsd

BTOLTeled BlHF Fhenamuled QFwPUBASTD 6umid WHMID EUEBIFWEDOTSH FH6L
BIMIGUETRIBEHLD Bl BIMICUSTRISETT(GLD.

@evmimauleT WHHW uRSWTS Gevmimnd HHUW eumis STeuliubEaTmgl.
@evEIna HHW eumd Bld Blneustmisamenll Ueteumorm susmaluGHH 2 6Terng).
01. eumEIdHHIMHM

o QBeVmIME WHHW 6uEIH

o 2 5576 QUM 6UEHEH EUBIEEBET

o 2 5576 Qupm aICFL eumIFH6r

02. emeuliydsement QUTIICUDGLD eJemeTul Bl& MBlmIeUeTEIS6NT
o 2 HFHTUUGHTL Qupm BiHé sSbueiseT
o Tnl(bmeysd Hymow eumidlser
o HFoxad sLT UPEIGL Fnl (HMEYF SFRIBBRIHENT
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03. gemerw alBFL M BmieuenmiEeT
o alBFL GHasmEd HHdH SOUTBET
o (PH6L Hlenev 6UENEBHIHET
o UGS SIHJ FmISLD
o  IOGU Gummiiy / Sl QuUIXIIY (WPSTEOLDSGHIOUS BLOLIGHTHET
o IFHMH BMLGHHIHIHEN
o  (PWHFAWTERIENID (LPEVHH  HLOLITBH6IT
o &L FHIUUBHHE0 BIMIEUETLD

04. @Uubgk GOy mlmieusmEeT
o &TUYMIFS SLOLETSHET
o omAwy Gaweomu mlEHuwibd
o omAwy BUGEMS HEHWILD
o S@IAEHIULL Selwr] GFweomu Bl&Huwibd
o OQumsiF Gaemeu amPlwy GFwsomu mMHIFwid
(7.2 Gaxy&dlolLsHe0 alfleursd HeobHIMTWTLLIUL (HETENG.)

evmimauied PHFFHMmBUTID B (PmPULGBGSHSILGHGID BlHs SmHalsents,
. HemmBaifl 2_emwiguisdame
. HewmBaifl (pldei
. FTHTTE0T  LITIGHSH6IT
. (PEVTEIFleMLOLI  LIGIE &6
. ouemiall uSHHTLD
. meulIlF FTeHLD
° Fnl gememIGSILULL OHTGHIHEEHL AT IDLMNMTF HLI9HSTLL  (LPIQU|LD.
(15.6 g0 Bxi&d wLLGH alfleursd SevbgHIeHFWTLLILBLD.)
proLreiper  mEFSwompulear @uwmGuUGSSUIULL QFwmUTLIgemeTuid 6T
SETMOMWILLD 2 MFHILBHHUSNGHSH HMTLTS Senodaim @m(HLueTe| LHmID
STluee] (wenmEemen BiF o Ll Lenoll euFHH6T 6TamenpdHE  (LPIQULD.
2 _SHTJ6wILD:
1. QuuIBHy GTHSHH HILUETE| (LPenM
(Real Time Gross Settlement System (RTGS )
2. dyewwoliuGsHwu s1CFTemevd STLILeTe] (Lpenm
(Image cheque clearing / Cheque Transation System (CTS)
3. usFHrmsennm UemenliugHrs SHlueie] (penm
(Scriptless Securities Settlement System (SSSS)
4. 2 euaenmaiwl eumEIdHEhHHMmLUTeTen GHTLFUTL 60 FRISLD
(Society for World wide Interbank financial Telecommunication (SWIFT)

BHF ghensd OFHTLIuUTES CHJFS L LD 15.6 @it BGuUTHl H60BHIEHTWTL UL (HET6TGI.
wHHW eaumd OsTLIuTss CxHJFs WL 7.3 et CuTsl HevbHHIMTWTLUUL(HETETG.
QM BILger B (wempenwenwi(l eteupd uTwiFged GCaml®B L eusnewrullest

(PEVLD FHLIQHBTLL  (LPIQU|LD.
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Gxjadl 15.0 : auessHHar  Qeupme@ B  (PBTEOSHISHMSL L6

UBSSID (Wempuleners Cxiguwipleum.

GxpjFdl wLLLD 15.6: Bevmiemaulen BHHF Fhmsular QFuOUTHSmET MBS

QmmeTeurTy.
urL Geuem en s 6r : 04
spMOBumIEaT : o  HHF FHmsulmer DPHBHICBTETEUT].

o BFHd sHalselan sTeOTUHWTGHLD (PHTeDH) STVHMSB
SIQLILIDL WITHS CBTENIH HIHF FHenSHUlenal 6UMSBLILIBHSHIGUT].

o P&HEF FHmauller SLLemwllemerd &il1gsaTL (Heur].

o LIeTFFHhenSHUle SHlenentdF Fhenddemen GeuaiGeuprs aluflium.

o (PVGHIEF  FhHenGHUler HieweuF FhenHodamen OeueiGeumTs
afluflou.

o HHEF gpemauied LfiomBplubdeam BHae smalsemnen aiLfiiumy.

urLSmssS SHLGuspGflw  Sfleypdsedsei :

BFHFe CHemauIBCaunysamenud HHwHms aupmGGarsemenujd QHTLILUBGSS
AUSBETHS  SHTEILILIGSGB S GTEID  (LPOBOWTEIH  SHI6V6VH  FhHSHTUILGLTEIDI
BFHEF gphend 66 (petemarl (15.5) CaHyFdl wlLHHeCuTg DM(WasILGSHSLILILL S
LS Hleneraled GETewni(h aubdH LML S5He0 LITCeaudldbsaLb.

Sty BHiFH  CremeuiuGGaurjsepd HHlemw aupmGCuTTseEnd GHTLTLUBLD
FHFHTIUSHMS 060G BLGHmH Lomewiaufseib CalLpbas e el enw
OeuemiLivemBUTST g GHBldbHaLD.

92 SHMJ6uILD:
. QRIS BT LO(HHFH eUemid] SHLeTHLl LD GLpe6D.
. P& sbualsailO(bbhal euemls] SL6T GILB6D.

. RIS wrery Couml euRIFQWITSIBIL O(HHSH Dieugyd HL 6l OHTensullenell
GumeY.

. B HnleueamisalL(hbha BHEHwsHmal CUBBISHCSTeTETe.
. g OQeuelpT LeufselL Olphha SL6T OHTensuleme CUBDBISH6STaTETE.
. QUMTWIBIGSLILIL L SLOLITIS6IT LIKIF, GULOMIGHED (LPeVLD HHUISHmBL OLIBBIEOIHTETET6L.

° QUETWMISSLILL L. QUTHISHDLIENH6T CHTHHHBHL 60T LISHHTHISEMET GULDHIEGH6MH6T
epsuld HFHWHmBL CUBMISHESTETET6L.

. UmIGSF FhodUlam e BgHlulmer Fllgdh OHmeierns.

. ordlar HHH CHrameaudsstd s WHBMLLOHHSHID RIS ST LOHHSHID B
BBleuamISeTL O(HHSHID HHWHMSL GLBBISCHT6TETED.

. opdar HaHs Cohmeaudssias HeamGaf 2 ewiguisdsmen aUpmIS a6 LOI(HHS!
BFHwHmSL CUBDBISCSTETETE.
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GuwBe GMIUILLUCL  wedBaup  (WeBHefled CUBBISOBETETOMILLL  BHUIHDSDH
(PHTEUMLUID SHTeVOSHHGMLIINLUT6D LIGHIEFFHNS, (LPeOSF FHend 6168 EHoUmSLILIBGHD
WD eaiLmss CiserlaiLBHHeLD.

LUewlF FheGHHGD LPeOHF FhHenHdbGD © L ULTEH alenl&e6iT GHTLTUTS LOT6wT6U]
BEHHGHH Heafleyupshaw Learer euBens GeuamiLicvamasulel(hhal HHSHaIL .

Aamaenowl GG @It L BAHUI LD (LPemBHEHET LIWIF FhHenSHHESID LPGOSH6IF
FHemSSSWFW Fapisenet CouBiLBGHIALD.

Uentd FhenSWlengild cpevsHensF FhHendWIaHID Henewld FhenHsemen! WL (b
GgeflaiBH D

HHEF ahemgHuTed LFomBBLLIGLD H&HEsmHaIHmen BPSILGHE Dienel @6 I0eTETenMBUILD
GgefleaBHsaD.

eiteu(phd CEFwBUTL 1960  LOTETOUTHem6N FHULE GFuiwe|LD.
BHF Fhmd OHTLIUTET Flev &(HLOMIBEHD HHFFHmBUIED 60 HNeWIF FHenHeEMhLD
RRIGPmBWLTES HC SHILILBHS OB

BHF FHenHUle SH(HLOMISHEIT

. auenllas umISCWITED OeuefBT. B uRISHE BTTULSDIHLD CILDHISHE.

. (WPHeOLLTenQImmeu] URIGF Fhenduledmhba HevmpGaf o emrguisosamernd
OsTeTeueiey GFUISH60.

. auenilas eumiSCwmeryl wmBGBTT euemis umSWTaSledlhhal & BT &6ile0
SylLere] QFUISBHTeT HLGeTeareneml CUBBISOHTTET6D.

. OF Tl BHSHITUMOTENSST cpevld OFHTGHBHL 6T LiGHFHTmisemen GeuafuiL 6v.

. SIVGL QUTBILIL BHWSHHT cpevld cpd&He0 Hlemev euewilBFIL O(HHH SHewmEai
2 euIQUIEVHET OETeiTouaTe] OlFUIH6L.

. oidlermed HepCafl o emnguicdde auUmISLILLG B& CFsfldbslILBhEHe0.

. WHFHW RIS UNITe0 6lehdlul 2 eumTguisvdel GLUTBILIGUBESLILIL 6L

. (WPHESL_LITeNTH6T @I6WILMD HIU URGF Fhenduled(hhaHl LIMIGHmerdH

OmeiTeuee] GFUIH60.

BHIMEF  FHENSHEH6N
. UMRIGFSHeNSH
. o &METLB, GeuefBTl(hF GFeoTeuenils &hend
. slbUeNg OBHTHHHFHL G FhHend
. SHempBaifl o emnguisds6eT GGHTLFUTET (HeO HeNeOF FhHend
. BArewiLmd H1dH HewmGafl o ewiguied FhHend
. QURIB B EHH B eL_UT60TET DIMIPLILILT LIGRIFFHenS

. SHevpCail (pBseT FhHens
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2 MIGB6ITT6L,

GUIDMRIBLILIL L IQ(hSGLD FHenSHHEH6IT LIGIFFHeND, (LPUHMTF FhHend, SHINIF FhHend
eSILIIBENBS SHeNSHHONUTEL UL IQUIBLIGSHSHLD.

QUIDRIBLILIL L &(HLOBIBEHET LIGNIFSFHenHEGH I H(HLOMISEN6TULD CLPEVSHIEF FhHenSHdHGFW
SH(HLOBIBEMETULD @AICGUTH FHendHuler S LI IQUIBLIGESSHLD.

GG GIUILLIULLourm QUTBHSEF CFUiusBESGL CUTHSHHLOTET  HliFlsemer
(LP6ITEm 6B LD.

BH&HF Fhevsuier sl Lewliilemer UTuiFgFed Cam B i L eueneniuilent cpeold &l 19dh
ST L LD,

o msengl CaHpupgHeodsamen au@GLILIe0 (PeiTenealddea|LD.

uUTL oL WIBISHMTSH BHafaUbhDHHD ABTATMBBHIAT MIPBTL L 6VH6T:

BHG Chremeulium(henL Curenyubd HiHenw aupmigHGaumengud CFHTLIUUBSHHIUSHHTS
STLUGSID LD DIeV6VF FHHTUIUD HHF Fhend ealLBL. BHF FhHensHuled
BPHF CQansaibaeiean Gamerouaiaser alpUmerseT @LLDGUMID.

BHF FhHmaulen SLLenwl LSeUBL FhHSHmen 2 6TeNLsSWSTS E(HbESLD.

. EUMBIE B EHBH ML UTOTET DIMPLILISHEL BT FHEND
. o BT, CeuelBTl (B QFeomaueis Fhend
. ST WemenilusbAHTF FhHend
o HoopBsfl o2 ewiguisd FHen
o FemBafl (M6 FHems
. suals CBTGHHE sLaT NnemlusHTF FHRISLD
o aueial USGHATF FHs
o aoual (pP®eT (OHTHHEELEAT) FHend
° UBIGFFHNSD
BHobsmHalselar (pHies STeVHMS AYUUMLWTES QETeni(h BHF Fhensulenell
desteuponm euensLILUBHS (PIQU|LD.
o  LWIFFHMS
o (LPVSHHF FHNDH
. BHF FHmpuls s Ll uTuiFFsd Caml(h il LeusnemniulleT epsoLd
destoupomm STLL  (WIQuiLb.

ﬂéﬂe?l&ﬁmgn
| |
LIGOT & F[Hen & CLPEOSHEET FHehDH
—— aBdsEhsHmLuleorar s ghg |— HopCafl pflset shng
o 6T B, CeuelBT G HTawLE Fhend |—— SUNS CSTGHHHBSL6ET (PBIH6T FhHnd
— FHeoopCaifl o emngulsd FhHens — LURIGF Fhend

(WPFHEUTD Hlewev  ETERILTD [Blensy

L awlsliusdrg shang
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GmImETL BHd SHald Csmerauaia), alhUmEIBEhHGIL FHend LIF Fhnd
(Money Market) etedriini(pLo.

Uewi&F FhHenBWTeIE LaIeU(hlD HENF FheNHHMeT 266 dbalW T (GLD.
AUEBISBEHHSMLUTOTH  DMPLUBEL ST FhHSD

oueTila GURIEDBEHHHMLUTED GHMIBIBTEVS HLAIGHTET BH6Tal LOMMID HL T CULPEIHED
GLID Quuid Fhmemws GNEGHEINH. Housh HETMDS GHMMUT(HEMLW 6UEIH
FHHGH Hreussarenenw Henme CFWIuSHBTE Bevded HTeusHHaTEnLOU|L BTdnIgUl
URISBNLLBHH J1p HAMBIBHET DV6VGH HBHMDT QI (HENMEUTET HTEVHIH6D
STHGL eUMBUIED LS Henaid HLalb@GHl GUNIHD SempLiyds HL6aT OHTHHDH60,
aUTRIG6E0 elaliL(beugIL e, b aEThseed uTmIGD GLOOUMID FHMs
RSB EHHImLUTe0TE DMIPLILYS HLT FHemd sleiliL(HLD. E6VEINS LSS
aumduled sTemiliuBL SeuRIHSGHFU PHIEHD SESSMTL TS RH0HT(HEHDH60
OUTMEIHED GL DGLMILD.

2 eMBTL(B, OeauafiBTl(BEF OFeoomeuells FhHens

BTELTaMeL GeueiBrl (hF GFevmeusmienwitl LWSTL(HRSHS GHNIBIBTEVD BL6GT 61(HHSH60,
GNIEISTVS HLT OBT(HHHL BLOUDID FHMSWTGLID. D6V6VSHI, 616wTEMEIH6 M6
OeueBTL(h FLLFHWTeT Uewid QBT(HoHH60, EUTRIBEVHEDHHE AHMOUTES S LDOLMID
BLAIYSMBHNT GUOUWFeTed iewpdslub. gomindwrenisefleanmsd Gubmis
Oamereniupdemn GeualBT (Bl UMIGMmS s uRISBEHHEG alpumer CFuis
@evmienad pUTaTled QUDMISOBTaTETED, @M EGHLOHWTETTHET EREVBIEND  hHLITENN 63
oulpmId QeueBTL B UmISHmBHE CBTeauaio] QFUIHe0, HTETWLS HIQHD GULDEIH6D,
OeuelBL(h GURIEIBEHDHEG HLLMENTHMENT aUPEIH BuTein QBTHHDHED CUTHIHEOHET

@mE QLumib.

HenmCaifl 2 ewiguied FHMS

STFNGHH BHemeuwimen GMIEIBTVH SLewer 2 6TBTL (B Lewt augaled GuMmIES

OameTeumnNaTsd WwHAHW eumsSuleamsd GeueulLliupGy BiFHs smalCw HammGaif

o _6wlgUleV&E6IT eTeTlLI(hLD. RHHmMBF] 2 _ewngulsd Gsmeieuse] alpuenest L IDGLMILD

Fhma HemmBafl o ewiguied FhHems ererlIL(HLD.

. HewmBafl 2 _ewnguieosellal (LPHEOTD HeneLF Fhend
@evEIns WHHW 6umid (LPpHeVTD Blemev alDLETLTNTHEhDHE HenmBai
2 ewiguisodsenen alpuenet GFuismev HenmBafl 2 _ewnguisd (PGHeVTD Bleneos
FHemd 6160dh H(HBLL(HLD.

. HemmBafl 2 _ewiguied BTUILTD BeneVF Fhend, (PHEVTD HEMeVF Fhend
Welmba Csmetsusiey QFu1sh HenmBF] 2 6wgUuIdHET BTV (LPSHTeUHL LD
aUemTUIeL eneuSHHBHTH HmMBFS 2_ewnguicd GQsmeieuciey alpusnet GOFuigHe0

QLWOUMID FHmHCW @FHlUTGLD.
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ouemiall LUSATF FHMSD

aswuafl HOFH GOESTS SHrous Carmeusmwll LWisHH OCaulusnats
aPBwrdéssiuiG alCFL usbsHTOwTEImTE & SHSLULBLD. eusmiall USRS
Q&meieueiey elmusmet GLbOUMIESID FHend euaBLUSHTF FhHend 6TerlLI(HLD.

CLPEVSHENEF FlheN S

R UBLSIDGW GooulL (WHTeUMLUD HTVHMBE OQBTEWIL Bl
smedlsenen O&BMHH®He0, UTHRIBNDH6N QL LOUMIFENH FHmSHmwd GHMSEGLD.
DIBHTOUGH| HWILBT60 [HHGHBHMeUW6TEN LODHMILD HEWILHT60 Liewol Lolensullenesd
Qarewi(henen  LflallenjaseEpsHenLBuw QamHdsed 6UTEIGH6NT G DEUMILD

Fhms cpeusadF gheng (Capital Market) sreriu(bio.

HewpBafl (pPl®eT FHens

ITFDGHS CHmeuwmed HHWET6D, HWILBTeVDH SLeaflenen 2 6THTL(HLI
uewt  eaugaled QUOMIGECBTETOUSNETS DTS FTIUTS GEVEINS  LDSHH W
cumiBlufesnmed alBCWTEGEEILBEGMH D alIoe06TSH LenemiliugHy cuenasGul
HewmBafl (pM®eaT eT@IlLGL. Remeu  ufloTHO  RLDOUMIBETH  FHND
HewmBafl (pMEeT Fhewd ererliu(bd. UTHIBTUUTET HIFS &HHaNGUITETDTESW
@& epum. 10 000 Qumuonetll QuUHBHEIGHaTED GETeTeuatey GFUIW (LPIQULD.
Am UBLEISET OFTLSSWD SHUFH UHLEISET 6uemFuied (pHyeusnL Heim
sTelILGHUlenend OQBTEBILHTH eUPHISLILIHLD.

suald CHTGHIEBELET (PHIH6T Fhend

STF Fnl (HSHSTLOIEISET LOMHMILD UHTUNISSLILLL  SLOLIGNSET LDSHHUISHT6V,
BwIL BTV BHWHmSL CuDMIS OCBTeTUSHBTS EUPEISLILBESTD  (LPMIS6IT
(QaTeHs sLaB6T) alpusnen CFUIH0 OFTLFUTERT &HHWW @LDGUDID
FHhmapBw @aurEgl. Gaumpemmsd Gasmuwwyl umiGl  uflirPHmssled
ulwpu®GsHw deatery umbigGF Fhenduled ufliommod GFUIw  (LPIQULD.
URIGF FHNd

ulwpu@GsSsIUL L swusiiseieamed alBCuTddsiubld UBIGSeT  LMHMILD
CHTeHE sLaH6T Bumain UemewmilusdHrmisamend Qomearausio] alhLeneo

QFuIgHed QL LOOUMILD FHeHBW URIGHF FhHeDd O @GHLD.
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Gxjadl 15.0 : auessHHar  Qeupme@ B  (PBTEOSHISHMSL L6

UBSSID (Wempuleners Cxiguwipleum.

GxpjFdl wLLID 15.7: Gampbyll uBIGL UFITHDESHIL 65T BENEIhSH H(HLOBIHM6NS

Gxiuipieur.
urL Geuen en 61t : 05
spoPBumiseT  : o  GQamupbyl U LTBBSSHMeT alleTdEea].

o AeomEmasular  QUTHMTSTISHHBEGS OBTUPWLL URIGL
ufliomBBay  (PhHalwsHsaw upsears (populmears
GaalalBHsiaIT.

o (PHEUMLD [Blemev, ET6RILMD Blemevll LMIGEF FhenddeThdhaenL

uflevmesr CeupILITBen®eNd OFHeriayLI(hSHHI6UT].

° amIuUBISSIULL  sbualseEpdGsd CaTupbyl  UmGL
uflloTBBESHH0 UL LFUILsbampul  (wampulmerd Ggefey
LGS,

UTLS®SS HLLUOGusNSGFW  Sfleymdseosar :

Weiteu(pd elemmsdemen omewteufaei b Gsl Leutm UL S$dHleo LIgGeudldseaib.

Curgis sbuelsaTe LPEOSHILEL L 60 6uULH(LPBHET 6Teneu?
SIUBBIGT LITSHTE LSO L 60 euldl(LpenB 61517

UL QUIBLIGSHSLILL L SLOLTOWTENI6T LIFIGHHmeN GLTHISHEHHSHDS OBT6ieU6Te]
OFuiwr (wguon? Sig! eTeleuT®I?

CamupbLll LRI Fhenduled S 1bOLBISEs LITHTer SH(HLOmIG6T 6Tene?

@wenpuied GaTapwLl URIGL LfTBBESHBEG alenddsld mpal.

uUTL oL WIBISH»TSH IBHafaUubhDHHD ABTATMBBHTAT MIPBTL L 6VH6V:

ulWPUGSSIUL L sbuaisefler umiGsmens O@meTauaia] OQFUIFHD almHLEN6T

QFUIH60 6TOTLOIMEND HEWIHTENBSOID Bimieusrd Qasmupwyl uEIEGL ufllorMHmaLd

eTeTLIL(HLD.

Gamapyll uEIGU UFTHDSLD LHenawIWLTed aueNFWNISSLILL L SLOUTGUITETDT GLD.

BT (LP(LDMLDWITE SIBIBHHUTHNTS HIHJ SoUeE6T CFwmLBEneT. R&H ) H]T

SLUSTH6T QBT LG LFTHNSHHD RENLHSHTHTHENMTHE SH(HLOLOTHNIEETDEIT.

@amuowyll UBIGU UFTHNESHHBT H(HLOMIGBM6T (LMMEMLOLULBHSHIHD GLoMUITTen6U

QFU15H60 eTarTLST @ReVEImMBL LeneuiaelT wOHMID GFevTeucmt o),6m6mTd @)D (LPEVLD

Bum@smereniLbBASIDSI.

193



Gamapoyl umigl uflorHoead @RevminsulsT QUTHTSTISHNEG (WHHWGHIeUD

QUi DETET HTTeRImEIHT Fov LlesTouHLOTD):
. STl [BUTHENETUWLD BINICUSTEIGMETUD (LPHESLI9NETH 261 el SH60.

. (WHSLLTeNTHEhHGHS Gamegwyl UGl uflormoesHamL sl LeoGaum)

SI)|Fn OEIBNETL QUDMIBOSBTATET (LPIQSH6V.

. BURNBEHHGU UTHWeTe] (PVHRIHMBHSH HILIgdh QBTETEN (LPIQHev.

. sUNBTST LUEIGHDEHHBTE QTUILTD SHIF FHnSEHET 2 (HEUTEHH6V.

. QeuefiBTL(h (PHESLLTEMTHEMET BHILIQMESGH6T FJHHIHOBTETN (LPIQFH6v.

. SIFFent enewill usSHTEIBm6T alpLmet CFUieuHMTLTE SFFNGH CHemeuwiment
BHwsmal QuDMISOETETEN (LpIg&H6V.

o sUelsafar LEIGHEnHEG QUDILTEIGLTEIN 2 (HeUTEHH60.

. swuaiseflar Baodiyw Ny elbuwd o wiFelemLujw.

UMIG eupmIGLD SusiQurenelmba (PHeSLLTenTser GhIQuImeLl LIkIEEHemnend

O&meeuee] OQFUIHOTRIH (PHEVTD BEMEVF FHENSHWIT(GHLD.

@amuwyl umlg Fhmauledhba (WHEOLLTNTH6T URIGSM6eNS CoTeTelce]

QFUIH60 @UERILTL SHIF FhHNSWTGLD.

eUenTWMIBSILLL  QUITgIbabuaiaEnd@ QsTupwyl umiGl ufliormpasHed Lk

QFUIWISFIQUI (LPENMBEIT  (LPETMT (GLD.

. Syl Gurgl eupmisev(Initial public offer) ewpsuld SbLIETIOWITET (LPHEL HL_eme
WTsLl UMRIGHSEMET  6ULDHIGHMSH6T (Lpeold OLTHILSEDHEHEHESG SmPLL  alBSHSHI
URIGE shmaulled LILIQuIBLIGSSHISH6V.

. alBumaIbaTar GameL (emere| (offer for sale) cpeod  FHBOUTH LFIGHM6T
QUIPEIFU6TTeN HLDLICTOWITeT QUTHIDSSETL D STIILBD  URIGH6T Fhend
Wenm me alBumeis@ (et ILsBaTHI LI IQUIBLGBSHSHISH60.

o  OPNWsILGHBETEIeE (Introduction) epeold  OUTHIDGHEHHGLI  LIBIGHEHM6N
QUPRISTH P PSLILBGSHSBID FhHHTUILSHECUTCH GamupbLs umigl ufloms
BEHHHDMLTHLI LIMIGHEMEN 6ULOMIGH60.

UBIGHEF FHmBHUTeL sbuaisemer LUl QupUBHHILOUTILSH FHe0 HUTHEHLD S(H

L6V BH6MET DfQLIenLuled UL puINL(BhHHe0 ComG@sTeaTeniiLBLo.

. dysmenr uevemas / uligwmn Heoy (Main Board)

o AflFalwt usvews / ulwm Heny (Dirisavi Board)
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o drarer ulwmn Heoy / Gystenr vevens (Main Board)
. urflwene] FaoUulL (POSRGIHILET  Falgll HOLNBEHHSTE @HlSHSLILLL
uluwndHenyCuw tysmenr ulumd &Hewg  ereriu(BLD.

. Aysmen UsvemEUTEd FTHTT6NT LUBIGHSMETL UL QUDLGSHHINSDEHTSE Henme]
QFuiw Geuswiigws Hev BHemeusem LlesTeu(HLOTM):

o  HDUNUTEET FnmUul L (peOBHID eHUT 500 WeLeNWNIBGLI (&DMWTH([HHH60.

o UlRWPUGSSIUBDG elewiemLlsHED HMSHNDSG W] &HDDbSSHI
QFHTLIFAWTS 3 eUHLBIH6NT 6Ufld@ (TITTen @eVTULD 2 MLpSH(HEHH60
Boueutt(HLD.

o amiasHe0 sTewLGHEN CarPw CFThgIbHme UL pWDLBHHHIUSDG
eewsiert V5B HHHeOHbGH DHWOGHH B([H AUIHLEEDB6NED SHEmIobBTUIN]
Ot L Bl sinsmase (weold 2 MIFULGHSHSUILLIQHHHE0. 6ULPHEIHLI
u'L uBIGsefs GQuNIHUTD GemMBHH 25% CUTEH LDSHSHEHMLWIGHTH
BBS560.

o Aflgalwt ulwp Hevy/ Hflgelwt usvens (Dirisavi Board)

. AUEDTWIMISBLILLL 66 FnmlUL L (LPEVHATSHBIL 6T SLTIDISSLILL L HLOLIGTS 6L
ULQWPOUGBSHIUDETE  @HIGSIULL uvmaBuw  Hflgalwl  ulpwm Heoy
TeoTLILI(BLD.

. Hflgalw ulywp Henguled LUl RWPUBHSHISHBTE BlenmeyGFuiw Geuesrigul
Bxhemeumen Flev LleTeu(hHLOTM:

o suaiules FapliulL cpeogerd epum. 100 Wsvellwienet el & (& enmulT
HHHH60 Gousmi(hLd.

o aupmBILLL URBIGU Quuorearshdar iHGmobss 10% QUTHILSSEHS
GflwasTe BHHH60 Geusmi(hld.

o amiasiHd smaviubBL Cxmw CFTsHgiIbEmenl ULRQWDHUBHSHHIMSNE
alewienilss HerdHed auhHLOmalet sauasTuls] GFwiwuiul L Bl
SINBmnsHeM6T cpeod 2 MIFIUBHSHSIUL60 Geuessi(HLd.

o buaiuier QFwmurl (hd BTeLUMTWMND GHMDHSH @ UHLHIHMEGM
UL BSS60.

o BoiGsury ulwm Hewy / BmIGsumy usvema (Default board)

. URIGHF FHemdUls0 UL pWDUbBSHSHIUSDETET HILHSHmeH6T WnUILHHRD Bi6060S

detupprg  swusiamen o el s@GHH@n Uemnd  GeuTFellel. LIsvend

eietliL(pD. @ ement WMIGeuTT Ll puin Heny eTerL(HLD.
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Gxjadl 15.0 : auessHHar  Qeupme@ B  (PBTEOSHISHMSL L6

UBSSID (Wempuleners Cxiguwipleum.

GxpjFdl wLLILD 15.8: uBIGE FHmsUled 0aBTHEHHED aTEIGD FUIWILHLD
HenemtliLbHTRISEN6TUILD DIeUDMIEIT [HEITENLOHENETULD SINNHSH]
QBmeTeUTy.

urL Geuenen &6t : 06

sOMOBumBeT ;. Q&L LMRIGL UFLTBBESH60 CETheHse0 auMmbised GlFuIuIL

UG Uemewill LSSHTEISm6N UL IQUIBLIBGSHSHI6UT].

. QTP LIMIGL LFoTBBeESHSHle0 M hohassd auTmhissd Glguiul
LB @alGleumm LlenenliLghATmisemenud aluflimy.

o Uewen s Sy  (wpHesbseiso CrT, GCpfled Signigneomisamensd
SHeleHHaNWLTHS O\FHerayLIBSHHI6UT].

uTLSmssS SHLGusnGflw  dleypdsedsei :

Weteupd allLwl Syuialenet su@GLILTe0 (LpeiTeneldEHa|Lb.

° Fyeuentm GeuelpTOLmTasled Gemfled Lflbg 10 eurmLmiseilesr Llemer @eomiend
S o eitenmy. Sleuflenmed o enpdsill L epum. 1 000 000 Revern (WHel(H
CewugB@® Sieu] aHTuTTiILCHTH CUTHSHSLOTT (PSHeSL B eufl(LpenBOILITEIN]
T Ut SIfley SIUMHBE EeL6N6V.

B& WpsTmwdHGHaD CHTLIUTE SFleuemyuled oummieren Spalmer LFGwrglsa
FToueIaS@L CUMHSHHLOTET (WHeUL B eudl(LpenBeWITaIBI OHTLTLITS LOTewT6lT & 6iTein
BHSHHHHM6NDH Gl L pluwieyLd.

LOTEWIET  HIeLUMIB60HM6N  GleuamLicvemsUilsd GNBIULIL aLb.

o gmyewild:  eumIESUNeL emeuliLiedled. HmTewll Qealenms GCEmeTalaTe CFUIHE0, LIMIGHSF
FHmBHUIeD (LPHEJIL 6D 6IeDID 6UMBUT60.

LomeTteu] FHlevmiseled(hbd LIMIGHF FhendHuled (PpHedh 0FUIHe0 DeuHTaID CFashs)

UmIGEF gphendulsd ufliorBpliuGdam e usbdrmisamend 0HefauBoHHaLD.

@6OeuT(H Lemewill USHSHTRISTNTID SHenLSHLIOUBID DIEDIFLUMIBET OHTLTLITS

Lorewiel] &(HSHBHISBMeNd CalLBihaH H60bHHIMIWTL GevTerenpd &L 19GuILpriLaLD.

LOTEWIEN]  H(HHHHHM6NDH  HHSHHBOBTEW (B  DicleuaIFnevmismen CnJ, Gmifled eren
AUMBLILBSHHSBT L (PIQUID 6IRTLMBHEF FL19&BTL L QLD

UTL oL IIBISH»6TH BHaTtaUbhHHd ABTAToNBBHTAT MIPBTL L 60HT:

Oamuowyl umiEGl uflorHossHHed CBT(HHH0, auTEIEe CFuwu@GL  Llenesl
USHTEIBEHET Flev LNesTouHLOTMI:

. gngnyewt umiGaset (Ordinary Shares)

. weieflemoll umigasei (Preference Shares)
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. umIE opmenlugdrmiseat ( Share Warrants)
. gl yemeuaslul L OaT@dsaLaisen (Cooperate Debentures)

o ayF UemewiliugHrmisst (Government Debt Securities)

gngmyent umGsen (Ordinary Shares)

FIFHMIW  LUBIGHEmend Osmereuere) OCFUIUD (PHESLLTeNTHeT i asLbLIeT W60
o flenwowimenysemeu]. SUILmIGDHmend CaTeTeueia] CFUIUID (LPFHESL LTeTHEHHSHD
slbuel GupIb BeoTus HHe0 GUILLILLeTe OFHTend 2 FfHHImLUSHTES S(HHIHTEIDIL
LIBIGEVTLILD [Hene0WITanSHeiTml. 6160186, @ T DIHBLOTGLD. aUHLAHGHL CUTHISIL L Midere0
URIGUBBIOISBETET o flenld Sl SHOBH. HifeuTs HHSMIPD SHenL SaUGLMILD.

FTSHTIET LIBIGHB6T B (HeensSLILIBLD.
. aund@flenoweren Frgmyent LmiGsen (Voting Shares)
. aumrsh@&flenowmn Fraryent Ukigset (Non-voting Shares)

AUTHGFMWBB  URIGSTITHEHSEG aTdGflomwwels@d HHTID  BsveoTailigevid
FTHTINT LRIGBHEHSHGF U genail FHev eUTLILNTFTSHISEDHD el SHHLGLBILD.

weraflenolt umiGseT (Preference Shares)

BHlEmEVWITE  LIMIGH60TLIRIS@HSHGSGF HBIML W LRIGHMTGLD. SbLelulenaid &Hemne0d @D
Guraib cpedHGHMSH WenF CFauSHSHIDGUTHID  (peTaiflenioll  LImIGH ST HehdEs
weataflenty Sl SHSNOUBISEBH. BUURIGSTITSEHSE Sbusiulled o flenwo
S S&L6LDBIIH0MmeV, BT GHMBAUTHIH. HiTeUTS DIHSTTAPLD SlenLUWITSI.

umE Smenliugdrmiset ( Share Warrants)

aFHTSTeVHSH0 GEILILL allenevd@s SlbLeluller Lmigsamend GemeTaee] GlauigHeas
FTe 2_Fflenoulenen aIPmIS FLOBTLHHL SbLeNulemed auphISLILGH B LeuemIEL
UMIG SLemenTlILSATD eTerlILBLD. eTeteummruilenid LIkiE (PpHedl 19ed(hbdl (Wa&HeSL Lmer
Qmmeuy CUBBISOBTETEHLD cLPeLHAT BeOTUD HAIJHSH CJMEINUI  HIEDITnEORIBENETL
CuBBIECETeTen Goucmt(BLOTE SHUILNGIT LIBIF LRIl LUSHSHTD LIkIF 6eiD HlenevdhE
LOTBBLEL WD aumIuied DIHenerd SHeellLd meushd(HoHHeo GeuewiBLb.

Fl gememiaslul L OaT@gHssLar (Cooperate Debentures)

SoUaIGWTETSIBGHS SLT  PeuHaTHmBLl  CUBBISOBTTISBHTS  SHlbLeT U 6TT60
QPRSBSOS LNenemtlILSSHT aUenSOUWITEIBTEGD. L QUIBLGSHSILL L. SLDLIGTSH6NT60
QUPRIBLILIGHSB UL QUIBLGSSLILL L. COHTGHHSHLIHMmeNL! LItGS ghenguled Lifiombpid
Cauw  1pUD. OHTGHH I LSHHTHSMNITe0  (WHeOL LTeNTHEHHE HlenevuITent
QI afHOLOTEIm SlenL SHLIGILIMILD.

197



ayF sl Uemenugdymisen (Government Debt Securities)

SIdlemed  aupRSLILGSHED  HmmGsfl o eavnguisdset BEBID  HemmGaf  (wnlse
aaiiLg BFHe alenSEHITG0. BLT WD GHOBhHS (WHLTH BFH SHSLILGLD.
HeompCafl o ewnguisoser wWBBID HeopGafl (pBlEEnHITOT Ul @IS HlenevITent

OHTAMBELOTHHTH  EBLILGIL 0T  SFFlenTe0 HTeVHHMBSGHS HTeold LGB Ul lg

aigmisefer S PBISLILIGEIMSWD STERI(LPIQULD.

UBIGHF Fhandulsd uflommpiupd Wensewliusdr (wHeShaeNelmbal SenLsslumib

Gmiy, Cohled DIEWIFneVEIBEDHT Fl6v Ll6vToUTHLOTM:

CrT SImIgm6vmIS6NT

LIMBI(&60TLILD

SWURNOWTSIN SO I 6uewld HLOIYEHMBIMEN BLHHF CQFe0eudHITLTH
o mpsaslup Caxmw @eorusdelmbal  swuaiullar  LBIGSTITHEHEE
udfbeHefdasiiubnd  QuUIoTeaGy  UBIGETUT@GWD.  Sbuaiser QUITHeUTS
UBIGeuTUSMS B FHUTHTC D606V LBIGHE6T 6TmID cuenEUlICeum 1IyHHsL
uBSHGID. URIGTUSHMS BI&H FHwmal NyfsaiudGoureg URIGETaEIMING
ussoifSlwmenr  QumiorerQwraimTaBou  UFFsasluGHSUUBL. ASTEUS
umBIQsTaINDGHS GMHs uewl GQumiorerGreimTal NFfsHslubBsHSIUEHLD.
o _HTyewi: URIOSTEINDG HuUT. 2.50 6D euensHUl60.

auLlg

UL QWIPUGSSIUL L SbUTEaT6T (Lpeud aUPRISLLGASID Fnl 196M6mTdbaLILL L
OaTGHEaLaT LHHTEIBMeNS CBTeTaucie) QFUILD (LPSHeOL LT6NTHEHDH G
sueiullesr cpsud eUHLIBSLD Ul pwireim OFasHsLLpBL. T EHddaL 6
USHTRIBEHHTE Hensowimer el ly 6is0wTaiCn  HamLsaslGuneBst(h,
OasTGHHEHLET LHHTEIBMET aupmEIGD BuTCH GeueiliLBHBHUILBLD.

RAIBBBIHEN6 (LPEVSHEILDIT 60

suiuiLL STeRIlILBLD PHIHIEIGMET LEIEG (POSOD@ID BlenevdE
LTHMIHO @B SLIDOUDID. BSHETPEID LURIBTeN(HheGHd GNHH aleHdHe0
yHw umiGsen Henl ssUOUMID. QHIBEHHBIBENENT LPEVSHEILOTEHGHDEUTH! SLDLsEIUT60
FoUULL  (peusHaisHed FsfuCurein @LwOumid. BbdH @HIGHBEIH6N
(PVSHIOTHHD  CQFLSI(WMDEGHDS QHBTIPLYL URIGHF FhHeSHUN  LLJ6wt

Siiodulener QuDHM(HHHD Geuesi(HLd.
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o flHsl eupmEIHD / 2 flewd 6UPEIHED

BLUETUled FLOBTEVSHHL BHBEHSIM FTHTT6T LIBIGFenOWITeNTsEhdHd JOHmID
aisOLTannEemow UBIGEmen Leui(hd QUDMIEECETHLULGCSH 2 _f g euIpKIEH6D
U, 2 flss  eupmriElaiGurg Fhang alenevewalld (& mmelTe
allemeouled UBIGBMEM QUOHMIGEOBTATEHD FHSHTLILLD (LHESL_ LTV &HEThbHD
HewLdbaUEUMID. BeueuTml G eNMeUTeT alensvdb@Lll LUkiGsalear 2 flenouleneol
QumMISCETaTEUSNGHID, Sslaflenioulemend Fnigul alensvd@ alhusmen QFUig
Aeorusmsll QuDMIS CBTETOUSNEGHID (WPHESLLTNMTHEHHGHF FhBHTLILSHMDLI
QupmIsCsTaTEnse0 2 flish aPESINITED HMLESUOUMILD  DIe)IFn60

QLOTET T (G LD.
CLPEVSHET  GE0MLILD

eTeuBrenid (pHeSLmenQympeu Osmeieucie) QFu1lgh ealenevenwialé &nigul
alenevd &Gl LUEIGHmen alpuener QFWieuTyTulles DIH6T CLPEULD DIGUT (LPEVSH60T
@eomugsmasBuw QuIMIGCETATSSIDTT. 2 STyewions: URIQ@TaEID epuUT. 30
aigld GameTauaie] GFuls BUOTTHT LRIGSTEIEmD HUT 50 Mm@ alhuenest
QFWIuSTE RHUIST SeuhHEHGU UBRIOSTEINNST (pevld ahum 20  cLP6VSH6
@eomud  HewLésl QUUID. UBIGHMNF Fhenduled ufliormod  GQFwiub
(WPH6SL_LTeNTHEHHGHD BN bDHD Fnlgll SHUTFHBILOTT Sien)Igne0BLD EUDELPEVSH60T

@ 6VITLILDIT (GLD.

GCrifled  SiemIgne0mISET

sHUCQWTINET FTHTFEM URIGSTITHEHHEG MTEHHMBGW 2 flen

SHewLIUGIL 6T  LemiiUTenQImHeUTTHaD  (LIQU|LD.

orF Lenewill LUGHTRIGM6NE QomeaTeusie] QFuls SANBUTHEHHE DIHN6ILI
OQuPMIBCBTETEHLEOUTIDS LNenewiaEenTall LWSTU(BSHS (LPIQU|LD.

SF UemeniliugHymisened ComOsmeTeniuBLd (pHeSLige LT WEd GHmmbd
L LeH0 @muuBsT(h 2 wj HIaussarenouITaImid STeliuLD.

UBIGHSBM6N alDUeneT QFUWIUS6T Lpevld Henl doll QUMID (LP6VSHE B60TLILOTEITS

auflaeilelmba alBUlLBTE E[HBESLD.

UBIGS6T CaHmeuliuBLOUTIDE LEIGEF Fhandulsd alphusner QFWILILIgu|ms
AmUuUSETe0  alengeursll Uewild QUMD Blenevd@ WLTMMSHFHIQU  HEITENLD

ABUUBHTH UBIGHT 2 _WTaUTel HIeausHaTenemud O TeuTy[hé@LD.

RBIBHBEIBEHHBTR LIEBIG 6UPBIHHEHHBTR 2 [flento dlenL dbalGumLd.
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Gxjadl 15.0 : auessHHar  Qeupme@ B  (PBTEOSHISHMSL L6

UBSSID (Wempuleners Cxiguwipleum.

Gxpj&Fdl wLLID 15.9: Gamapoyll umEGL uflTHPssSHar CFuDMDeneT LT

DS UGSSIIT].
umrL Geuem 61 & 61 : 04
sPMOBumIBeT ;. LURIGF FhmPula QFLBIBeT SieTalBelSBHTE LG

UBSSLILGH B allewevd Fillpsmend GBI (e ST (Heur.

. URIGEF ghomaulear @alteumm ealmeudail psamenuid C%Hefey
LB SHBleuy.

o URIGF Fhend alene0dFdil 19Hefen (IPSHBHUISHHINSHNSH LDGHILILIT].

UTLS®SS HLOGusNSGHW  fleyndseosar :

Geu6iBGouml SmTeVLILIGHB6TEL LIFaFflasiu’ L LSHenassaiedhba CLWITHOHBHSILL L

Flov FnBmISHeT Lleeuhomsl STLLGH GBS

. Gamupyl Lkl uflorBss auFerBrlCutu SIFlgnguwl GUBITEID SisldmaL
UGBSSLILIL (HeiTerSI.

. “eneuBT_BdH Capulenevd CHTLLMISEHEEG DiWisHs LITCHamisefe wewuafley
HeMell DIFFBISHHUTAIH LUBIGF FhendHuled SHTeEdHmEH gBLBSHSHIOT?

. BLHS UBLSBIL6T QUG Curgl DelauBL ST UhGF FhHmHsd 0sTHoHeev,
QUTRISELH6T © WITEUML [hFHI6TeNHl 616 HF DmwFF] GBILLIBS BT

. SIIG THBBLOMLBSHHIL ST LURIGTF FhHeSU|D 2 ui(bLD.

GuBaTlgul FBpIbsefed STeuILBGL allw HUIe|HMm6T @6ICeTEBTS  6UEGLIL6e0

(LP6ITEm 6B LD.

@6UGeuT(H el SpUIaSEHD URIGF Fhendule CEThHdHe0, UTRISEHT 2 WTHE

CF6LIIHGVID, BOMEIGHMANID HTHBHMSD GJHBLBHHID SHTJERIHIHEMENT LOTeRTUTHENL LD

Gl LpSlwieid.

BUboTIBemend HewldH FHULTHS Gl 19HHM HUSHBHTE aleDeOFHL 19H6IT LILIGTLIGSSUILIGLD

aaiLmGHdH CHefaLbHBHaLD.

UTL oL IIBISHDTH BHaTtaUbhDHHD ABTATNBBHIAT MIPBTL L 6VH6T:

UBIGHF Fhensownaimlsd Osm(Hasse0, aUTEIG0H6T QFuMUTL (hd HeTeno QEBTewIL g ?,
@eoemeowIT?  eTIUGMETL  LGUUTWIe] QFuileubmaETs QUITHIUTET HFLIQHET L6V
2 _WaHH60 UWETUBHSSUILUGUCHTH Bevmmall URIGEF Fhansuler GQFwmmimene
Slenal(heusmasrall Lereumd &iigseT UwWeaTLbSSILGHS eTme.

. SmasHGHIL UmG alemeodallg (ASPI) All share price Index

° S&P @evmienas 20 ai'lp S & P SL 20 Index

. Qrss aumwrandsilly (TRI) Total Return Index
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Gamapoyl umIGL  uflTHPasSed UlRUPUBHSSUIULL FH60  SLDUTG6TTSHID
ourTé G flemoueen  FTHTIewT  LUBIGSHemen allensy L LEIS6T0 gmuBlL gmnm
BWEHHRIBMENF STL(HLD Gl MASHSHIL LUEIG 6leneoFally earliu(bLD.
@Fauimend HWTHe@GLEUTSHI 1985 Spd Spemwi(H DLLDL SpewILTsl IyGuITels
sUUBIBILOT DglienL & &l igll Gumiomerd 100 erenill LWSTUBSHSLILIGLD.

SIMDHHII UBIG almevd &L igenwill eteuhomm Sevilld  (plgujib.

FH60 ULIQWeILUUL L SLDUTE6meTgID
_ BLOUTERI(B FHeNS (LPEVSHEILDT 60
- SIQLILIHL.  DLEWTQENT  FheND
CLPEVSHEVTLDT &6V

SIMATHSBIL  LmIGHalen60F il 19

x 100

@amepwyll enewissT UFmrmmesHe0  UTFWeToUTRIGHID dnlgwl  HFeudH6nenLo
OamewiLgiomen Susisat 20 @ar alemey L LRSS rHnmEIGemneT  ienaih
CaulusnaTs saulsslubGdam sy S & P @eoomiens 20 &y eeriuLo.

. FHMS (LPEVSHEIILOT & 60
o Hy61GH60TeMLD

. B&HF grasHuiunk Cursim smyeniseEndssaniowl Gomaamiul (hemem 20 sLbue
&seHD OFfley Geuiwiul (HeTeme.

@Fa g HWTHHGLOUTIES JigliuenL witsdh Q@mateniup Had 2004.12.17
aeayld SigliuenL & &L iglt Qumiomerdo 1 000 eleieod SHBLILGHS MG

S & P @evmienas 20 slguimeng Ueteuponm semiini iudio.

Oxfley QFuis 20 suisaied
BLLUUTERI(H  (LPEVSHEILOT &6V
SIS UG alwessly = "gafa Guls sbUaNGT 20 G
SlQLIUenL WTHdh  Qameremiiul L
HBHuND FHenD (LPELSHEILOTSHEH60

S & P @evomiens 20

x 1 000

GuomasT LU’ L & 9seEnhd@ Geodsons GLoTes UHLOTEIF FIQU|Dgnl. SISTHTLLD
swrflasliuG. @g 2004 b Lerged N (WSLILGSSUILLLCHTH BH6eT (LpsuLd
UBIGHS6M60 allewsy LOTMHMEIGET OMILD Geomu BLLLWD, euwmomerd Gureim @
aTyeniseamed Seuaid QFISSILL(hS HWMFlosUUL (HeT6end).

SIMISHHI LEIG elemevdFsHi  GLewt, QTsHs eIHOTEILD 6Taid igliLenLuler &S
BB UILGLOUTIE DMHHI LUEIGH6T OorsHs euwmorardally - (ASTRI)
sievied S & P @evmiena 20 ailly GQomgg eupomeisHen S semidalubn QuUTog)
S & P @evmienas 20 GQorngs suwponens gty (S & PTRI) eemean siemwpssiubLo.
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URIGEF Fhend almevd &L pseilen (PpoHBsHuSHmBL LTeUHOTN &SLligbsmLlL
WIQuib.

QumrmenTHTrF QFwmPmer QHTLIUTSS GNHSH alendasOoraienmil GUDMMIS
QaTeTem (LpIggH6V.

QumrmenTHTIHHD sbuaisefar CQFunmneaT OHTLIuUTES GNHS alenos
Qureatemnmll QUDHMIBEHTETET (LPLH60.

gemenl BT (ha6eMelT LEIGHE Fhenssena HensvenosGanm(h U LMuiddnlguishTes
BmSB60-

WSS (hg SHILOTIEIGEM6NT 61(HHGHLEUTH RHMen FHlenewTWTaLl LWSTLHSHDH
19560

(UBIGEF FHMS AINVFHLIQUITEIH STEVSHHDCHHL LOTHMLOML WIS FnlgUIBHTH
BUUCHT(H i6UNIMVFHLIQHMENSH HENBGD (LPEHMBEHLD Fnl LOTHDHLOMLUI
GUMLD  6TAILIGHEITE0  BTLFHWTET  HBOUVBET OBHTLIUTHAID DIUSHTEILOT S

BmSs60 GouemiBLd.)
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Gxjadl 16.0 : ouenissHe Qeunmle@ Walld aenHms clenenBmeToEa|LD

alenansHpeammaad LwaLuhsHISSD  wpenpulmers Cslg
wipleury.

GxpjFdl L LD 16.1: wellEHeuen (PHBTMSHSHIMGSHE (PHEHLGSHIUGSMBUD D68

BH(HLOMBISEMETULD Chiguinieury.

umrL Geuenen a6 : 04

sOMOBumBeT ;. RN BHEUET (LPHTEMDHIHIUHMSD DIBIHBHIO\BTETEUT].

. gemenl euemmsCenmB  UILIGLOLTIRS!  Welld  6U6HISE 60
STaILGH OB FABLiyg SHearemwulmerd 6gHeNau®aHaieur.

o el Hauen (PHTMGHS Dl Crrasmsmens 6Hefle)
LBsleuny.

o ENBHEUT  (LPBTEMDHBIUHH T (PSHBHWSHBHIUSHMBF G 19
STL_(Heur.

o LOGISHEUGTT (LPSHTEMLOSHHIOUSHIH6I S(HLOBISENETL LI IQUIBLIGSHSHIGUTIT.

urLSmssS SHLGuspGflw  sfleypdsedsei

UTL&Ten60 HJeUThd S(HOMIBEHHEG 2 Ha|dblem UeoCoup Hell BUTHeT QHTLTUTS
rewieuysai b Gsl L plweayLd.

LorewieuJHeien allenLsenem GlauewTLemEHUIed GHNSHALD.

mewialj Heflermed eUPmISIULL  alLwWmsEhSSmW  Lilareumhd  (pewmulleomet

BH6UbHSHIMIWTL GevTeitens  CBBILILIGSHSHALD.

. uTL gmeneoules LIgsHmell  SIgHLgTeu.

. HFH UTLTFm60 Crredsmismen BampGaBpiasBg SBBeL - SBLIGHH 6lFuwIed
(enpuler alemarbipamenud alemendBamenud al(hshd CFuiusBaETs LIeLCMM
welHelenmidbeier o Halullemer’l GUBBIS CBTeTaUSBGL LITLFTmM6L  SISILIT
SHOWTBM  CerewmTgu6iTend).

. S FFwy Gmd o UL generwl Lenlld @&aleaien] SLjeushaIL eDIbd, L6l
LLeDID S(HLOOTBBEF QFUIeUSH6T cLpeLD LITLgTensoulsd (LeiCaiBBHhemsd eiLbHH S
OameTendanigul (LpeBUllener LOTERTOITHEHHGHS OHeflauBHILD.

Beieumyl 61hSHCeUT(H DiMWLILTHID CHTEHEMIBMET DIVL[HHIOBTETUSHBHTH eI

SHmlig) L Boes elgelen alhHHulenemuid gBLBSHSHHHIQUIITHI LTS CUENTHISEm6IT

&aD aMleneTSHHMBITHD LILDIBISHUIL DID LIWTLBHSHHIH0 GHTLTuTet QFwmpum’ B

0aT&SHCW alHalen (PSHTEHHIOID 616 DINSI(PSLILBGSHSHLD.

UTL &Tenevd SH(HLOMISEHHHTHL LIFGUTdbsliuBD weald auenmiseT Haljhs eJenel
QUERIGAT OHTLTUTSHeD Teteufoaf b GsL L pfluweyLb.

o gyewid: SULLLD, Cwemg, sy UTLFTmevd CHTULID 6Taid 6uenaUiled
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gmer euenmsGenth @UILG CHTh@GouTwa wald euansHHled alCaL dgieu
OLoTETIBIETENSEI  eTaILMSL Lleaubld o SHTyenimiseier 2 HalCun® OsHeaileu®BsHds
OBTBHBALD.

92 SMJ6mILD:
° 6Tl HEUGTRIBET © UTl(HETemeneULITS: EHHSTEID Fnl JeNEIIUI FH6V 6U6THIGEIHLD
o uirTBpeneSeTTEGLD.

. G eTHHBSHF FHHILSBSD OTBBIF QFUBLTHHMmET GeUaTlILIBHHIBBELD
(WPQUILDTS EHHSTVID Snl M6l UMISEHHES DlelauTnl GFuIwl (WIQUITSI.

LOTEUOTEUT MO QILIT(HEHSHLOTETEUTHI (& (LpSHeMTSHBI Lisieu(Hd CawBUTL 1960 FHLBHSHSHALD.

allLw Suie Gevdsb 01

‘&I GTRILIUTTeL 20 QUHLMIS6NTS CQeuBBlsIIoTS BLSHHF GFeveolILBH e
ML CHTHBFTHEOOUITSIBTEGHLD. EbHBIeuad OeuefBT Hdh &L L enernder e
SlgliuemLuiled oL o BusbdHsmen CuBosmTearauCasth HmeuaTsHBEGS
S SHIOUDID S L»endendHE 2 flui Goaumenseled GLITHL SN 6ULPEIG
AUBMBG FH6L 2AMPUITHEDHD Fnlgll SHLTUSBIL DID DTG GDID S(HLOLOTBBIH60
Boleuasgler CauBBle@s STjeaoni@Gl. @G gBHGemBul 200 arfluifseir
uenfleuCGam(h SiaTHEHHE BevauFonsll CUTSHGMTHFH UFHBEHLD LIS6VI6wT6)
QUPRIBEILD OFHTLIHS CoBosTeTenLbGHeama. DCHCUTAIBI 2 uIfaHeiT LoaTend
] &HBIHOBTETENHIQUIMTBTS  GMBhHS FOLGTOLDTEIBI  6ULPEISLILIBHESHIL 66T
slausefen Cxjsdlset (Competencies) oifle], SHMeT, LOGILILITEIGSEHHHEMLOU
USOULWITEYHEHLD G(LDMIG(LLEDBUITS 6ULDMISLILIHES ITB6IT.

allLw Suie Sevésd 02

“‘Flevsmerr 22 UL euFeuTBMlenetd OBTERIL LITHemldenen o BLGHSH GFuiujb
SLLINIWITEIBTGLD. SbHnleaIsHHer 2amAuifaefe FIDLETD 6D 6U(hHL HBIGH6NTS
SIFHBFHBIL 01606060 HIGHBHIL 6T, LFHal 2 _WIJe| UDBIGASBGHHIL (LPEOBUITET
BouemevSH L Gomeitl  B(HdBHal60em60. GmBhHS UFHdeller S omPlulser
Ggemauuied FHULLGBHTH, eampuifsel Galmevd@®Hd gFepsloallbaTeno, GFeme
Wled(mb&I a0 F CF6L6V6D 6I6ITLIEHT LITEU6VTHS STewILLL L Gl S IFFFeness @i
BlenevenLDH6T6T STTWITS © BLSHSH @evddlenat BHamGeaummle GameaTen(piul
allebemev. Geub gFhHewHsd GseTalenwil LTHFH OCFUIMNSBEG (LPIQUITSHS60
STTWIOTHS BN SHFBLIOLBID S L eD6nH6elel SeMad LIQLILIQUITSS GBS
OBHTL RIS U]

2 MIBEHHGHD HenLSHHI0UBB ol w SLUie OFHTLIUTS Heueid QFeHs H60bHDHIENT
wimLGleoTaiienms  SL 19 QuipLiLIe|LD.

2 MBEHEGHS HMLSSI0UBB BpeuasHer oapfuifseiear Geuppuied SieLeVGI
Bxmevailuled FHTHHHMSB GBLIGSHIHW STT6nNEH6T 6Tenel CIaILMSHD GH(DDH BH6VbHHIM]
wrLedenm_meégd  SHmend Gguiwe]Lb.

2 MGG SHIOTOIHHMHMIOU BHD HTHBHMSH GBLBHHUI HTFewidemen ailL ul
SpielledBhal CUUTSCSESS! WSID.

o flTHel HHUSHSTLOTET (HenBUTed SHHLOTBBIUTTSMTUNGT SjeuTsHemen GLogID
SHHUSHUILGSHIHIMUSBE 2 _MIBNSH (PTOLOTIHR BT (LPeiTeneldHEHa|LD.
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oanflwifser SHmUHLBB aumaulsd OFwBLBeumTsenmuie SeuTsmensd SHHUSLILIGS

SHOUBSHTET 2 _HIBNMGH (LPSTOILOTLH6BHEMET (LPGITEN6aUSHALD.

2 mseNg CHQUIBIHOHMENT HHBLTATOISHTS UGLILT60 (LpeiTeneushHa|LD.
orewieuyHeier CHlQuIn&Heodmend HHHHBOBTHIH LD HEUGT  (LPHTENLOSHHI6M S H 60T
Curgieuter CETHELTE UL CUTHSSIOTET WBBID  HHLISHSFLIOTET  amHluly
CaTGHHOWTeemB  gBUBHHS OBTeTUBID OHTLIHEH  MeUSHHIHOBTETeUBHID  6T60T
SIBIWPSLILGSHE el Heue (LPHTENOSHHIAUSH T (LPHBUISBHIUHHMNF i 1985 HTL_L QLD
Lo GHEUETT (LpBHTEmLDSHHIeUHH 0T CHTHESMIBMmENT HlenmBGauBmBsOETeTaUSHBES MHenBGaumBBLILIL
Gouemigul Lo HeU6NS H(HLOMIBM6NSH CGHeMa|LBSHBHaLD.

UTL oL IBISHeDaTH IBHafaUbhDHHD ABTATMBBHTAT MIPBTL L 6VH6T:

SimLQUTSIME ChToHEEISBMmeNT ML HHIOBTETUSNBTE S QUT[HSHSHLOTHIHTH
oan Ay HEHUHud TN HSHULD eFHUL SIniguieuTm BmieueThHesr oS GUETRIGE6IT
elenatHHMETHAID alenendHmesr CBTawILHTHaD FHUbSHHD CBTeTaug OCHTLFUTe
OQewmur (s OsTGHCW WeNHeU6T (LPSTMDSHIEUD 6TTLILIHLD.

JeMmEuTLL 6U6NRIBEHL 6T @UIIBLEUTE) Wweldheuemiseaisd seaumd alCFL LI sene6rnd
STEUOT(LPIQU|LD.

. o _WimeTen euem@LOTEIMTE B (HHDH6V.

° FhHUuzsnNGw rHmF QFUDHUTHHMeNS ST (HeuSNESGHLD (WIQULDTE @ ([HHSH60.
° g eUeNEIBMeNS HL(HULUBSHHHFQUSTE S([HHH60.

o vWiipHweNiiugssr cpsod QUEIOTETSHMS AHBFHS (LPIYSH6V.

. SWOUTRIDTHS H(HLOLOTHD (LPIYFH6V.

° BLEMSIFT] Fobbed HAMID OCBTILSTID 6IFToYFam (pQuiTgl GUTHeID
. SLBHBLTOULDTEN  DMMEVBEBHLEOT FnlpUIBHTH @ (HSHSH6V.

LaGHeueT  (PETMSHIUSHET QuTg GCHTHEmISMmEN  LeTou(HLOmm &L IgHBTL L
(PIgULb.

aueniasHaT Qeupdlesd 2 FF umsaiUleneil Qupmis CaThiasHdniguwl 1O@LH
QurmssoTe HHUSHBFwmer 2amPuifasamen gnubsHdd CBTaTEUFHID DieUTHM6TE
OaTLIBS meuGHH(HLILSID.
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welldHeuen (PaTmSHHIUSGHST Fniy ChTHsmEmenT LISTeUmHTN Sl iQHSTLL

WIQuib.

oaflwifler uwIMIFmW DIHBFGHSH60.

oaflwy SFliueiiilenet emubHSHSH60.

pamwy ellpSEulener gnUGSSIH60.

paflwy QsrLyumet FULfHwmer Bubsmeaismen Wisd CFuigev.
oanOluiy  BeveTLflE6r

OaTfvssTad Fflumer aTedbHe0 Fflwmer lemaseilsd Fflwmer 2emluiy
smenF CFJHFHIH QBT6TET6D.

o flUITHENEN 2618605 SH60.

saD QUTHSHSLOTET 2EMOUITHN6NT HMIGUSIHHD CBHTLIHHID MeuSHH ([HHH6V.
Anbs maH0HTN 2 _meneull Cuewievid alheHHenw gnHUBHBEMILD.
paflwy Hywsmasd SL(HUUGSHIHO (Fouend, Gwevdlads G&m(HLiLee,
L BFFHH0 Hywid, usHel BHGHH0 SFuid)

weaigeuemd OsTLTeomen Siemwlilet Feps FHwmer wMMID FULFaHumen

QumrmIliyssemen HlenmGeaummIiFHev.

LOGATBHEUET (LPBHTEMDHHIEUSHHNT (PHBUWHHIUSHMBL LIeTouHLOTH E6URISTET (LPIQULD.

genal euenmsCenm(h UUIBLIL S5 el suenmisaT GFwmuUb SHeTenLoemLIsS
O&BTEwIHLUUSITE0 el  UNMEISEHSGF FHAHIUSDE, 2 6wIjaudsNG,

QuTILIBUOUEBME, THT elenenmeuds ST (HEUSNBTET SHUIIMLOHET 2 6ITET6.

GJMAU FH6V 6UGNMEIHGT OQBHTLIUTSHOD HTOTID 61(HLLG|  LOTNSH6U6TLONS
AHLILSEITL BimieusiSHar (pobdudbmiauors RmUUGHTH GUMIOTEID G\EIT6uuIL

QUEDTHALD  LD6YIHEU6NLD HTERILILIHE ST

ouewia BlneuatsHnG Bewilameoll CuTLly mMenevenoaseflelHbaH Dieidn 60
&6 QUIMIBOBTETEUSNGD eUmTIBHMSH BMLBHN0 MEBILTH CHTLIHS
BLEHF QFeOausHGL LWSTLGHSHHHampwl @8y @miFHwrer sryewnd Loefldheuen

LOTGLD.

LONBHEUET (LPBTMDHHIAID LOIHeU6T (LPBHTeMLOWTeNTHa e QuTMIGUTRIDTS
@muug wLGLaY DG BOEUSHHST FH6O (PSHTEMLOWTET] &6 6T HID
RmenwluT(h CsTewiL QUTMLCUTEIDTES @ ([HSHSH6V.

LONBHEUET (LPHTMDSHEHIOID (LPLEMLOWITET FPBHHEHI BV FHEnHES s
(WaHHWSHHIEUD OHTETIL G
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meve euetiiad @Lelamie QFHTIO6L i@ a6, Gmgeose eauet LTflwemeailsd
alfleuenLBHgleTenmenowimed  Lewis@semenuyd  GumrgrlLmisenemujd  SFLugbed
eafHelen (pETmGHHIGHETe0 UTflul sLiuT(hosamen BenmGeaumm Geuestg

WJ6TTEN .

o Aligseng) (Wahalwome uswilseier / Caumum(haeafler Lweisamen Qubmid

Qs TeTOUHMG

Sobs welgelen (WPsTend eI LUIDFS6T Halen eUTIQHMBWITENTTHT @(LDMEI

sy OsTLTie0 GhIweriuTmIGLET QFWDUL e @LD.

LONGHeU6T (LBTEMLSHHIUGHHNT OHTOMUT(HEHEHHG W & ([HLOEIGHENT

Geusmev GUIgEIEMLOLILY
Geusmevll L@GLILTUIO
wellgHeuend HLLLOIL 60

oL GaFyLiy

Oxfley QFuighev

@M 6T0153H15 0BT ETEM60
Bousmev M(PBLILHSHH60
QaTHULETS| (LLSTENLOSHSHI6ULD
Qrwmppert wHIIG /
QFWHNMET  (PSBTEMLOGFHI6ULD
uuIpAuwd  SlelhSHud
pa Qi SlengFa]
RUPBBTOHM| (LPBTEMLOSHFHI6MLD
FHTHTID MWD UTSHISTLIL
(LpSHTNLOSHGHI6ULD

LO6TT & (& MM BHEM6NTS 6B LLITEITED

QzTed 2 _memer
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Job Design

Job Analysis

Human Resource Planning
Recruitment

Selection
Hiring/Appoinment
Induction

Compensation Management

Performance Appraisal / performance

Management

Training & Devolepment
Employee Movements

Discipline Management

Health & Safety Management

Grievances Handling

Labour Relations



Gxjadl 16.0 : ouenissHe Qeunmle@ Walld aenHms clenenBmeToEa|LD

alenansHpeammaad LwaLuhsHISSD  wpenpulmers Cslg
wipleury.

GxpjFdl L LD 16.2: Bouemev  eugeuemIOLIL MM  Beuemevll LG LILTUIATEGILD

WPEIAWSHHIUNHMS LALLM,

umrL Geuenen a6 : 04

sNOMCuIEST : o  Gouemev eugeuemOlIL LBY SIBIHSH GETeiTEUT].

. BGouemovll LGLUUTWIATIMETS GHele LB IeuT].

o BGouemev allLgenid LBBID Cemeuev GHMISHHIMTHH60 6leTLIcUBN 60
2 _GI6NLMBIGLD HBULSHMENL LI IQUIBLIBSSHIGUT].

o Cxfleaysuls GeauemevbwmasiBasTer Galene0 @ILITERID LOBBILD
Gouemev GHMWIHHIMTHHE0 6TETLIMBENMBS HUIMFILILIT.

urLSmssS SHLGuspGflw  fleypdsedsei

UTL FTenevWITepsied STentlILBLD OHTIH60HEHHHTET 2 HTJEIhIGHEm6N LOTewialT&HeiL LD
CalLBbal SlauBens GeuemiLcvamsuisd GBldbsa|LD.

Sl GeuTanGeur(h  OHTPISGH Wl SHoESmen wrewiaufsefll Gl Lpfihgl
GleuamiLIumBUTed CLIT(HHHSHEIQWIMBENB 6I(LDSHALD.

SIS0FHTPe0H6MEL FBHLGBLD Heol BLTH6TLLD BHHs Coucnngl Hamdemiosenend Caol L Bibsl
SH6UHSHIMTWTL GlevTetenBe  HL 19 OIIIQLILIOYLD.

urLgmeneouiler oIFLT, SpFAfWT, (WaHTmwsHHel 2 Halwmen] Suiadml 2 HalwiTen],

BIT6L Hleweow! o Halwmen] LML FTenevd Smeueomell ereimeurm Ls0Couml OFHTHe0H6N
9 _GIT6N6 GTOILINSTF Gl 195SBTL L Q|LD.

DIGHOFHTPOBEHHG W SHLOMISEHD, 0HTHe0e0 FEUGBL SHelpufselld Smobs
Gouemtigul HMBEMIOHEHLD STMILILIBH Be TaLmNSHSH OFHerileayLIBHBHaLD.

CewmBuT® 01 - wreweuTEMme GCLTHSHSHLOTOIUTD G (LSHSNTHBI  LieiTeu(HLD
CFwmBuTI9ed FHLBSHSHLD.
° QUeT BMmIG6T el LleTeuhonml SrlilBaslenment.
o  SHANWMT Meu HIHWFTEne0GIUITEETN)
o  FHENWM] UMTLFTeneubWITeImI
o LG OFHTPMBsTENGLITEIN

o 2 MHNH GUAIBGHS FMLESIOUMILD Hmeol LB euenlssHma
® MBNFH G SYDLINIUSBEG 6IHTUTTEHDHOBHI 6TISH HHBHALD.

o 2 MFHMGH aUmisD HanpCauBuiasBg 2 HCHFHGD H(HLOMIHET HILHIE W
UL uiGeoTetenpd HUITFSHaLD.

o DI QUIBLGSHSILIL L H(HLOBIBEHHSTE LIGAIIOCLILITHMmEN (LPeSTeILDTLAULIGLD.

208




o  Slugall Guwiseied Gxfleyosuls Lgall GuUWETTEBaETSL LlebeuHLD
Smeolilerr S el wmisenensd CasmeneuliBHHaLD.

° S(HLOMISEHLD CUITMILILSHSETHLD
° CuTmIILsamB Geusmnguwl (pHeveuT (LFsHTent)

° GouemevGFuiwl Geuemrgul  HTeVLD
. LWSTUGSHSUILIBLD 2 LI 6mIhISH6N
° o gal emfluifseTr GHTLIUTeT aluyb

o  IIUFHDHG DMHHIBOBTATISBEG THTUTTHGSGID BUTHTIL SHHeL B(HbHd
Gouemiigul HMBEMIDH6T SIS UL 1guIGeuTerenmsd HWTfleboa|Lb.

o o msgk CaHueHeosmen aGLLI6D (LaTen6alsHHaLD.

LOTEU0T6UT 61N 6TT60  (LPeiTemeUSHBLILIBLD HBHAUOHM6NSH 616w HHMBOBTeRIH,

. BGouemev augeuamLOLIL], Gouemevll LGUILTUIGY eleTLTBMBS OFHerTa|LIBSHIH6LD.

. BGsuemevll LGLILITWIATGT 6V CLUBBIGOHTETEHD HH6U60H6T Couenev AILIT6ewILD,
Bouemev GNP HHIMTHH6E0 slTLIBMBSH SWTILILSBSHSH HlewewiTds G TeTenL
LB eTard OFHeMeyUBHSHeLD.

GuBamplinl L GewBurligeiiGurg! menteuserilemmed (LpeiteneudbEILL L HHEU60HMEIL

LWETUGSHS SlauTsenenll Lsieumd CFwupurhaeied FHUBHSHLD.

prsel 0xfle0suls usalssrtessd Csflésliul L Hoaevdselam e  Gaienev

alugenrHemsuild Gauensv GHNIHHIMTHHMeOWD HWTfldbIald. BSHBHTHLI  Ll6sTeuhHD
(wpewmuilevmen OTHFOWTEGTEHMBL  LWGTLIHSHSH6LD.

Geuemev  aflLiyewIld Gouemev  GHNSSS1M] &HFH6V

I ugelullesr Quwiy 1. ugallullenr QU
2. sLLWIET SO e 2. BOAIFNT HMBMWOBET e
3. BEIIEIDHET, OBTRULGIHOT e 3. QFHTPGOFTT HDBEOBET oo
4. Gouemeoullell HETEWLD e 4. QIE@ILID e
5. Gouemev LMIHHWITEY GTEHIEWINHEND ~ covevverenenen 5. 2 LBBMSMD e
6. WMHSGL OUTDBIIL SaB GUelTIBLD .ocvvreeeenene 6. WG e
7. GFemer HILBHHMBIHOT e

LoTeuuTeUT &B6MMeTTe0  LLT6RILILBGSHSUILL L LIQaumISHaie0 2 6o SBILLL  HBHEUEOHEN6IL]
uglurwie] Gsuigl Geuemev alugehIBESGID Gauemev GHMBISHHIMTHHE0 OHTLTLITET

Coupiursenen alendbasaLb.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

Bsuemev cuigeuemiori (Job design)

wrCsaid GO L Crraswmaienn  BanmGaummieudnaTs  Geusmeobwimerenm
2 (HOUTHGHHD DVeVH BHTHMIONSHH6L 6T6aTLH Q6 6TaMenLOWITE l6TSHSBLON (GLD.
apTaug GOUI L Crréasionaienm BenmGaupmid QuUTHL(H @UOMISMOSSLILIL L
Bouemev VOB TEIM  6IEMID  UMBUTD UL B6T, HLEMWS6T, QUTMILILESSH6IT

eIeTUaTeUMeN s HWTFHHB60 BGouemnev 6UgeUMIDLIL B GLD.

Fo6v Boumevaepd uewilden (Tasks), sLemwaser (Duties), Qurmiiysseat (Respon-
sibilities) etasTeuMenM 2_6iT6NML HEWSHT(GLD.

UeTIEB6T 6T60TLIZ] [BLSHEMBHEN6NT 2616 Hd 2 MIHUWITS QemISBTenH Fnlgul GolensvdF
QewpurLreaimTe @QmUUEILET SLW  6aiugk GBS HL6UIYES N HH M6
o eten AW Hall BUOTTHT BevpCaupmdan wWslufiw Geusmeolt UGS
QUITRITDTGLD. BHDBHENIOUI BHLEMLD 6T65TLSHI HHLOGWTEIND ol WH alfleuTensm@Lb.
QumrmiiQueTug uelOwraienm 2 flweuTm DVEVH aHTUTTHSLILL L eurm)
BlenmBaunmmided OFHTLIUTE @[HBHSTN SHLUUTLTGLD.

BGsuemevls LGLILTUWIE (Job analysis)

ouemlaOLomeTmlest  Gousmev®deT, &L ME6T, QUTMINILSET 6leueT  QGHTLTUTSHLD
31505 TeNenen Geupmlayiomet (WPenmuled BemmGeummlsOsTeTausbn@G:sd CHemeuulent
o gseiLd Qmes Cousmigul HeNEHmLDH6T/ LERILH6T OHTLTUTS6ID GLomOsTeTernL
UG @UpmIGWenmOWTeIGn GeuemevLILIELILITUIOUT @HLD.

Bsusmevll LGUUTWIOTST cpeold QUDMIBOBTETEDHLD HH6UELHT Gaueney eIlLIT6mIEI
smenud Gouenev GHMGHIMTHEMETUILD SWTFIILSDGHS SHIENEWIWLITES DIeNLOSHGTTM60T.
Bouemev eiugemid (Job Discription)

gCapaIb BGousmevOWITIMNGFw Lewllde (Tasks), &L emo&6T (Duties), QUITXILILSS6IT
(Resposibilities), Geuemev MBlubHemesiadem (Working Conditions), Geuemev GaFuiul Geussstigul
LoewigbdHuwmeowl eTesstenilaemas, Goueneoulet Hestenio, WMHaGU QuTmIiySsnm Ceuersi(HLD
ereiiuenl  elufldasiupden Fgmmm Geusmev alugewid SL&GHWD. @eueurmrer Geusnsv
alugeTEOLTaINed LISTUHLD HHEUVBET 2 _6TenLSalUL Gouewsi(hLD.

. ugeiuiest Quuiy

. ALY 391 h)

. QzTledlen HesTenio

. usasGFlw uellseaT / SH(HLOMIGBT, SLWIDES6T, QUITMILILISSET

o BFemeu HILIHSHENEIHEIT

. Geusmev GQFuiwr Geusmrigul &HT6VLD
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o ol wnmesGl Gumiiys Fam Geuewi(BLo.
. Gumumyeneu

. GFwmPmer LAIGH

. usIUTed BIFHSTLOMEHSH60

BGouemev GHMISHHIMIHHL (Job Specification)

BousmevQwimeiienm alenendHmeTaalb almarsSmer CsTawLHTHeYD BlenmeyGsummi
aupNGSH CFTPmensd GauiusauflLld @mobs Coueigwl JQLILINL S 5H6eNEHENLDDHEN 61T
o eifenLsdH SWMHEBHULBLD SpeueiBo Gousmney GHMHHIMTHHED DhGLD. DIGUGUTDITEN
HMBMIDBMETL  LISTOUHLOTD] SFLIQHSTLL  (LPIQULD.

. BV FHENSHENLODH6NT

o OFTHOFTT HENBHEMLOHEIT

. BxaT@ymaHaluid

° SleILIeULD

. fAoiys Cxisdls Hmemer

. Qomgl sipley

. LETLIUTEIGLD  FHUT(HLD

. Qurgl Sinley

. mHI6wTLOg 1O L LD

Geuemev  alLITEDOILD Gouemev GBS FHIMTHFH60

1. Gouemevenw! ailLIfldh@GLD. 1.  Geuemevuied FHUBMISBESL! OLIM(HGHIHLOTET
SHpUTHeMLLD STenriiuL Geuemgul

SHMBMLOBET OHTL LT @lUFLD

2. Gouemevuied smewIlLpLD UemiLseT (2.  Gouemsven! alenarshdHmenil eild LiLignIBId)

Q& TLumer UL 19uIG6OTETBTEGLD. Ib HepCauBBIUSBSIL HHUISSH Henev
OSHTLJUTET  S16M6WILD. OSHTLTFUTET  e1600TLD.

3. Gouemev GHPHHIMTHH6L 6TGTLIGI 3. GouemevimasTenmLI L6 ILIBSHHINHBESHS
BGouemev alUTeISHHTHI LGS Gxhemeuwiment OGS LIGWIL|H6N6T LILIQUl
QWITesTml  &16060. 6UT@GLD.

4. Gouemevd GHMISHHIMTHHe60 Gouensv

alugeTd o 6oL SaLILIBH6USHE06m6L.
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o Bouemev alugeISHNGD Couensy GHMSHHIMSHBHeVIHGLOenL ulevmsst Gsumium(h:

2
3.
4
5.

6.
7.

Gouemev  allLiyewrld

ugeiuller Gy : g6 6(pSIaT eneEh]
Gauemev Bevdba/GWuiG ;225
g)m_b I

BGouemev SIMLOHSIGTEN  HiewB/
SHen6mTSHHEILD : mifeursll Lifley

OBERISW  (PHeL6UT : Upggmen e1(pgialeneiehi
SpHlenev eanfluif L el : B60LeM6V

BGouemev GBmTeH LD : 1. Caremeusenen o flw (pewmulled LFTLOF&HSH60.

2. gflwurest GHISH Gouemsventitl LJemTlILI(hEHSH60.

SLemoullesr HeiTenLo:
1.

o AwIf 6UHMS OHTLTUTET DSlSHmBHM6NL GLIBBISOHT6ITET6D.
Fbuend  SHWifl&ge60.

gbuen SIBlGHMBHMENS SHWTH 5HSH60.

SWUTfesiu’ L Hpfidmasmen 2 BIFILGHHMSSD DIEILDH &G
(LP6ITEN6USHSH60.

FHeg GeuemeD GUDHIGHIHL 6T HSHIMDLILIL 63T SH(HLOLDTBMEV.
Camemeusemen e(LRmISTET (enmuiled GLiewrev.

QUUMLSSLILLL SLMDSHMeT GHBlHSH STeolILGHHuUled LJHs CFuigev.

FIDUGT  &|61T6)] :epum 24 000 eu(HLSHHMBS

Baemeu mMUbBHeWeTHeT  : (p.u. 8.30 - Ul 4.30 suemy Geuemev OFUIH6L.

GuB@Bn I i’ L Leli®eT, SLennsel, CUTBILLSS6T slesuBBBG GsudsLons
(WPHeOUFleTe0 QUILIGHL SHBLILIGLD eJenerul Lienldeil, Sl enogell, GUITHILILSEHmen
HenpGauBmIH6L.

SWMHIBBHOUT:  ceevrerreeererrererrereeeereiseiesesseeeeaes )12 N

(Bouemevll  LIGLILITUIGUTEIT)

UFIGETHBBOUT:  eevereeereererreereireireereereeseneeenne )1 N

DNDIDHBBOUT:  eveverererrerrerrerererrerensenesessesseees )12 N

(SHemeWTIHSH6N  (LPSTEMLOWITEII)
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Goauemev GG BIMTH60

ugailuller GLwIY : FLDUeT 61 &IaTeneIEhiT
Bauemev B0/ GMIUIG : 225

b al

BGauemev SIMLOHSI6TEN  Hlewm/

N6 BHETLD : Biyeursll Lfley
OBIHRISIW  (LPSHEVEUIT : Uganen e1(pgialeneiehi
Spplenev 2arflui LHal : B60em6V

SV HEMHEDLDSH6IT:

.  &.0urg (sToMyen SHJD) SaiIFHD, SWOD uTLb o UL 6 alCsL CxHFdseEmL 6
FH L B BSS60-

2. &.0ur.g (2_Wwisy) eualsshgienpulsd 03 LTLmsEhL e FBLILF déHg GUBNheHeev.

CHTHEOFTT HENHENLOBHEIT:
1. NVQ 3 snamisp QuBsimssev.
2. senflell SugliLemL. Sipfley OFHTLFUTET FTeBHOTEIBI E(HIHSH60.

SIILIRILD:

GMBHISH Q(H QUHL STV HBleUaTOLTESe0 61(LHIOTMENEHITHS &L enLOWITHBS
BHdH60.

SWMHIBBHOUT:  ceevrerreeererrererrereeerrerseiesesseeeeaes )12 N
(Gauemevll LIGLILITUIGUT6ITT)

UFGFTHABBOUT:  oceerererreeererreerrerrensreireeeseesenaees 3

DIDIDHBBOUT:  coreverrererrerrerrrenerensrerseenssenseeenes S 3 R
(S emeMTHH6N  (LPSTEMLOWITENIT)
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Gxjadl 16.0 : oueissHe QeunmMe@ als aeMSHma almealshHmeaTaL

LwWSTUBSHIESTD  (Wempulenetds Cxipuipleum.

GxpjFdl L LD 16.3: SIMOLQUTEININT UTIDSHBIMIDSGHS CHemeuWITes LoaNGHe6Nd

AL GHmHH SWTHOUT].

urL Geuemnen et : 04

sOMOBumIBET ;. waigalend HLOLmeo SISIHBHIOSTETEUT].

o GHeueTsH FHI L IOL I (WEHWSHHUNHMBF Gl 19dh ST (HeU].

. welgeuensd S LLOLedletCuTg Heueid OFaisHs Ceuemiigul
il wrisemend GHiguileur.

o welHelend S LIOL6JeT Lg(LpenBaHen6 Q(LOMIGUBHBHIGUT].

o QUPRISLILGBLD HpleuarCoremiier agljameo welHalend GxHemeu
uflement 6185761 DI .

urLgmss SHLGuspGflw  fleypdsedsa

@eiauBLSH60 UTLFTmey Fflw] Gupaled G OuBB  IBBRIGT G&HTLIUTS
LomewteuJef b Gl Lpslujib.

S S&LoUDID el smen GeuemiLvasulsd GBlbHa|LD.

2 _STJ60ILD: o B LOTBBRIGET
o QU1 GUEBISH6D.
ugal o ulijey

[ ]

. Gouml SHIMBHEDHEHES LOTBBLILIL 6D.

o Creweuuled(mhdH BHHHN / alevEHev.
BFBHemoW LT FTeneobwimenied QST JFfuimes oydifluly eremrenildbemnaTendl LOTBBSHAM
Goeenmmaamgl aaa|b, Cxhameudbsamowl S Fflugsamen GUBBISOSTeTen Geaueut(HLD
GT&0I6YLD, LOTEUT6L]T 6TemIenlldhend SHIHBIFHHe0, aUGLILSH66 slemtenidbend DIF i 5HHe0
Gunei  &ryewImIGefenmed  opFflwgsst Gsvdawnsd BHeeuLIBHSEIBeHI] 6leTa|D
CperileyLIBSHSoLD.

Bsar smyeniord  FAfwy CHemeuliumligenerll LTaTIUGSHHIMNSBE DIHLIF6TTe0
S B’ L Geouemeud G L Qe suwmflésiine. Geuewi(Bd eTemeyld ED(LPENNBEHSHEMLOU
abHOUT(H SImLIIBESLD Welld alemhiBmend S L OGS (HSHSUILDTEIH! 6TeTLIMSHUILD
LomeuoTeuTHBNTH  &H6VHSHIMTUITL QLD

el SHeUend FHLLLD 616IBT60L 6l6enT 6TaILINS HBI(PSILGSHS algHeuens L 1oL 606t
PHAWSFISDSS CHeTaLGSSLD.

el Heuernd HI L 1O 60eCLITH Heuatid CFasHs Couemingul eIl WImiSem6NLI LITL FTeneouledr
2 galuLer wreeufseilb CalLmhal HeubBHIENTWITL Q60TaEIeNBES BHL 19GILILQLILIOLD.
Sl61uTCB HnleuaTOoTeml WelGeuend S L AL laiCLTEH Heueand CFaishs Ceuemrgul
AL WMISMETULD  HEVHSHIENTUITL 6)LD.

welHelend HLLIOL6D CFWEOPHBOWTEIH 6lemad Dig LeLGCaMl LIg(LpenBHenerd
CEBTWILF eTadiayd OFHeMa|LBHSHeLD.
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. LOTETeUTEEm6NLI QUIT(HESHSLOTETOUTN G (LRSHENTSHSI LlaTeuhd GlawBLL19ed FHLIBGSSMLD.
Om Boeuamselar 2 BUSSHS HlewBeeT SFeaiGLel GHTLIymLW &k afllw
QI FH6T SC HIUILGH GBI, DleUBMIOT VRIS GHWaIBGHS HMLEHGW ailLul
U0 OFHTLTLI60 Heuatid OCFeISHHALD.

alLw guie 01

‘BOevdhd oL d sbueiuled” X,y eeid Guuwifled @ Lifleyset o ewi(h.
Sleuall(h SHMBHNVIO(HHSH UBHLIHSLD (pempGuwi 100 000, 120 000 HI6VESHM6N
2 BuSHFH OCFLusBGs sual adHjurjsdama. SBCuTa X flalsd 40
oanflifseEnd y Lflalled 30 eamfluijseEnd EpeSHAmary. X,y b G
fleyseiavipsiien & oamfluifser wenpGuwi 2000, 3000 SieVGHM6N 2 _BLISE)
CFU IS, HBIOITSH6T (LPEHTMSHIOISHETe0 X Llflaledhbd &m 2ambuiisel
pHaIUL L. 916% Gumaim oinlflaleyeTen &m oampuIfHEHHE 618TeUhHLD
UBLGHFHe0 OeuelBT Bl Levewioll uUflFleoser S dbs Smedamas, 50%
o emfluifeemen o eitend  FHwMs CFIHHd Oameraulsh Himleuetdd et
OFBT6ITemSHWITGLD.

alLw guie) 02

aueIUpISSIULL “‘ogedw” sbual A, B @b &m 2 BusSHsH SienmaHmern
o eiten_dadluleiengyl. Guaoid Sieumpsled (wempGuwi 120, 80 eamfuiyser Geusnsoulsd
FBULGelTenen). DiBS UL HHe0 B Lifleysealuibhaid o Budhd Sienalene
50% @eimed IFBAILSBE IHTUTTSSLILGUISIL 66T DIHBCHMBL 2arifluiHerMesn
oTenIenlldBemBmUWILID DFHSAILSBEG eHTuUTTSSLILGSamBaE. A Ufleler 04
oarfligsel B Ufleipel ugell o wieoup o efeterny. o91CxCureaipm A
fleler @ eamflwifsend B Uflelear & eamfuiisend @uia6um o 6iTerme.
50% oo eafuwigsemen Geuefulledhhd Devemihdids CBTeTeuSHBEG 61HTUTTS
SLILIH S B!

. 2 MBMH GaIBGHS HMLHS alLul uie| OHTLIUTES DeusHTeld CFashd s
SHEVHSHINTWITL GIEVTETeNB  [HLHHALD.

. 2 RIBEHHGHS HmLSHSLIOLBB HBIUaTHH T IHTaUHLD 6U(HL HHMBBHTET D6 H
auend CHemeulILITL 196n6d 618T61FnMB60 DI L 61en6mTOUITEISIET CLPGVLD (LPEITen6USHSHLD.

. BRIS6T WelsH elensh CoHemeuullener eglJaysnpid CLUTISH SHeuanshIHB ClamewL
el whisenenl UL QuBLGSHLD.

. o misengl alLw SuielB@Giwu Hineueid o 6tens wWBBID Oeueflws FaHlwrs
BemenISHHIE0ET6Ten Govemigul ol ifHelien ecTernTemhend 616161667 SHemTLILILLD.

. o misengdl CaHpupgHeodamen au@GLILe0 (PeiTenealddeaLD.

o weliHelend S LLOL I LIQLpenBEHemer ailenda@s.

uUTL oL WIBISH»MSH IBHafaUubhDHHD ABTATMBBHTAT MIPBTL L 6VH6T:

o BlnieuetQoraier Sevd@Gaemenud GChTHEEISMETULD JWLbHH OHTTUSNBTH
BloeueisHen  eiFismen oy CaemeuliurienL  SHwmelssis OCsTeaTeusbm@Ld
315Csmeuuiemen  BlewmBeoumnild OameTepd GQuTEBLBL ehdaiur  Geusmrgul
QFWE(PMHDBMENE HTOMRNGHH LalGHeaend S LIOL 60 eTariLHLD.
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wellgeuens HLOLed (WpoHBwsgiad GumeudHsd LHeTauHd SHTTRIBIE6T HTdHEHLD
OFVISHSHILD.

HJETe0 ealgHeuenmiseilar Chemeusemen 2 mAILGEHHOBTETET (LPIgH6L.

aHTBTEL 2emOUIT LUHDTHGHMM, Lend sTeTLsToUNENN E6IHIHIH SleUDNMINEGHF
FWITET BLAUQHMBHMENT BGLomOETETEUHEET (LP6VLD DEMPUIT LT6TTeneud (&HMoHSHIH
QameTem (LpIgJH6v.

SUFTOTE BFJHHIHOBTETOUSHITE0 JHULHInlgul CHemeuwpm SFukIEmend
HTHHIS QBMETEN (LpIg&H6V.

aGHeUNMSMS Fnlgll 2 _NUSHGHHMILID alenaisbHnmIL @b UwWaTLHHHS
QaTeTeT (P19 ev.

BNICUSTSHHIT JMmITl  (LPBHTMIDHSHIOUS  H(HLOBIGMET  6THTUTTHBLILL L 6UTH)
OBAUILGSSEHFQUSTS B([HIHDH6V.

2wy CaryFAwyLer gnw 2mAuy almsHuenL Hov.

welldeueng FHULLOL 60 QFweopenmuilst UgPenDE6T LaTeuHLOmD):

adTBme0 efllHelend BHemeumdenen 6IHT6UFnmeV.
e GHeueRIEMN6T aUPEIGmeL WHUIH CFUIH6.
weigeuenriseilar Caeral HFwUmey @ULIH CFUISHE.

aGHeuenmiEefear e De06VGH UDPTHGMmMES 61(hdd Geuswigul 2 _umw
aul(pemmasenen SHSHF CFUISH6D.

weilgauensd FHLEHMmBH SWTHEHH60.
eiFHeuens HLLOLe0er QFwmpumgenst HIIH QFUSNID alHoHEH OFUIHMID

LoaFHeuenmIBEHESTRT Coealuleneat sidjaljammBen wealdeuens S LF QFusOpenmulest
(PSHEVTOUG LIgpemDWTGLD. elgeuend CaeTalulled HTEHHMS  GFNUBSHIHID
snyeisaiean aHJETevd SHToHEEIGMmMT Gulsvomsieusny Fflwns wHIbH CaFuig)
o flu sTeliuGHHG BneuasHnGs Caremeauwmer emfluijsemnst 2 mFlubaHH s
Qameened elGeuens BHemeu (Bzeial) e18T6gnmed 6TRILILIHLD.

weaiseleng Caremeusnwt (Bsetal) sidToygmmid QUTIE Heuaid CFevidhHGeuestTIQUI
&Meniaen (oald euends GxeaTalulled HTEHHHMSH GOUBSHHID HTTerioeT)

GMHs QUTHeT levevg BFameudbsten Goeral

R ME N X A B

2 MU (WP

aHTBTEVHH60 2amfly @uiajOummiF CFe06v6v.

alev@Hev, Ul 2 _wie| QUMED, BHGHHD, BFemeuulenat (LIg6|misSH60.
BNICUTSHHNT HlBBHT6L MM THTHTE0 HHBleN6VEMLD

QUITHEMTHTY, Felpd, ATFWED LOMID FLL FGLO60
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weigealen  aupmiEmed  HUIH CFuisHed waldeuend Lo 60aT @6 Toug)
LIQ(Pe»DWTGLD. eafgeuend BxeTalulener e1dya gnmluigse eTer] mBlyenruleasiul L
OeupPLBIGemen BIUYeUSDETH IGHaIET aPEIGmeD WHITH CFUIH0 Geusmi(HLd.

RBHBTH AUPEIBED UP(LOMEBaT BTewi(h 2_6Termen.

o 2 6iTeNad FHAWTE 6UPEIGH6: HmeUTSHeHbHH 2amPuifseneTil GQuUmHMISOETETEHLD
QuTpg! sTeuhD HTTeniEeed Heusid CFeIGSLILIHLD.
2 _SHTJeUID: e usel 2 wieyumsd SGHHwmer eauiyaser

o @Lwmmod QFUIWSS Ul 2en Ol a6

o Oeuelws FaHuwmer auphiseL: HBaIRISHNEG Oeualuledmba amfluifsemnen CUBBIG
CameieEpoUTRg Laeurmd Smyaiseflsd seauad CFaisHslLBLD.
o FHITewilD: e oaflIF FHBHUIBT HEITEHLD
o Guriy Pmieuenmisefer anfluimester Gsetal

waigeuens GxeTal wHmID BlFbusmey @UIHB CFUise weld euend LI 60
QrweaTpemmullest cpaToToug l UQLPeDWTGW. eFHFeydamiul L 28mOulf &6
Bxpemeuuiensst HINIH QUL L o eTens FaHwmer 2emdlull] 6UpmISeIL 6T @UILIHEH60
Suugwsmpuied @LWOumid. @smesenwwl mPluy Wenas  sTeulUBE TS,

UDOTHGMD SHTERILILBHOTNSHT 6TOTLISHEN6I  EREUBISTET  (LPIQU|LD.

welldHeuen LendHE D0VEH UDDTEHGMmMESE Cumlsmeren Geuetigwl o LTwl

audpenmaEmen alheHd CFuIgHe0 HIEISTOISH LIQLPeDWTGLD. welldh auend Cseeal,

Bywuensy Uil CFuigser Lsieny Sioreaissiul L 2mfluy mesmul 60608

uUPOTEHGmMenW  BeoeoTOSTIOILSHSTET 2 _uTw  aUSl(LPENMEBMENTSH  STLOT6NESH60

Boueuti(HLD.

2 HTI6uuILD:

o oamfluij WenasCwnaim sTewliuger Sl CFjsHaEs OCETaTamES BMISHHIH6N,
paflwy Swions @uIeCupmiF CFeausnE@ imiwdwellbsed Gumetn aulf
wpemmaesnen ComsmeaTsm (LQuLD.

. panflwiy umprsGemm Qopular  ssmflufsmend CFjsHHIb0ETeT6T60, BB
&mev 2amAFsmend CsTewi(h Gwsuds Ghy Gousmsvadamend GFuimed GuTaTmedT
aumenm GomOETaTeT (LPIQULD.

Simwller Bevd@Gael, GrTHamIE6T sausumenm BlenmGeumnils OsTeTeusNHTH

aigeuend HLLOLeder cpeod Qupms OaThialudhaeain urisafilmer 2 migl

uGBSHID QuImHL (B welldeusns S LI 60 QFwHUTLIgenen AL IpMH@EHL UBHSHSHIH60

Boueutt(HLD.

QFweopenmenwt FHNIH CFulouget cweold siFFe gamiuLTgh QaTHled GeummiLHisei

o meurdlwemenast?, @evemeowin?, GeupmiLld HHEBFSHHIONTNHT?, (&HDDBHIHITENHT?,

@zmaETen SHFwd seusuene] goUL(heTengl Gumern elLwmiseiler SnglienLuied

Gawesdwpempulssr Geupmlenwt Senailh GFuiw (IQuiLb.
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Gxjadl 16.0 : oueissHe  Qeupile@ LaBeaSms  lenenBmeToEa|LD

alenansHpeammaad LwaLuhsHISSD  wpenpulmers Cslg
wipleury.

GxpjFdl wLLILD 16.4: SmlQuraer  CFHTIMIG@GI QUTHSHSIOTET  HLIJTHEN6N

L BFTHBHMIQW euflEBemen M HHIOHTETEUT.

umL Geuem 6 & 61 : 03
sOMOBumBeT ;. oanfluiy o Gl eTeLSHmed DIHAHICHTETEUT].
° oanfluifeemen o CFTHsHamigul  aufl(emBHmend OHeriley
LbSSleuy.
° oanflulf o Cafa@ GFwBUThSmensd OFHelleyuBSHHIUT].
. o 6iTeNe FJLIL ULD(LPEDBHEHBHTEN 2 HTTeNIhIBmend GHMILILIH
QUITI].
° Oeuelwa S GFIUIL UN(LPDBHEHHEHTE 2 ST GMTHISEN6TF

G198  SIML_(Heuriy.

. o e6itenis, Geuelwas o CFJiY aufl(wenmaeilar Signigneumise,
Ly glaneumisements LI 1puBLBSHSIeUT].

. Oxflasuls moeuerOwrearp  afluy o CFJHHasHE
BLoBOFTeTeNSInIgUl  UD(LPENBEHMET  (LETOILDTLHGUIT.

UTLS®SS HLOGusNSGIW  flemdseosar :

LeLGouml CoumevdEhdHHTE (P&IenaldHHHIUl Galemev DISialHHe0He6lT FleveBenmL
CuBBI SleuBemB LoTewTeU] (WevTenensoulled &Il FLILIGSHLD.

BTy WM FJHEHIQPUSTS DPlalHHeodmensd ST FLILGSSHI6UHMB BTN
SMTENIERISHMET LoTeTeuTHeTL LD Cal(h DieuBens CleuemILmBUNED 6T(LYHALD.

o gmbpFHevrern alewienILILBIGmET GLBBISHOHTETET6V.

o Gouemevuiesr seuFdsyome Hlenevenloullenennd &L 19SHHTL (HH60.

. GouemeoullaTBumg eupmIBLILBL LGB UFHBMNF HL 19HBTL (HFH6V.

Uetteu(phld el wmige OeuefMiu@GLmm SeubaHIemTuITL GleuTeTenBs  BHL 19 GIUILPLILIGYLD.

. TN FJHBHamIgLl auensuled Gouemed DNSlalNsSH06oTaIeNBS SWMFILILIGHE
LPEULD Fn(BFHevTent ailemTenIL LIS CUBBISOBTETUSHBE HBIOUGTID 613
UTTSSSBSH TaLMNSHSH OFHerileyuBSHBHALD.

. SleuapalhHeomerdl HmauaishHale oL Bl BHnleuaihHBE Oeuafuleid
STLAILGSHSLILBLD TBLNHE Sl 19SHBTL L aLD.

. BpalaishHalel i CFJobsdmigul SlalsHHeosmend ST FUILGSHIHIMDBEGHS
SMT6mID HmleueTdhAHeT S L 2 fluIfseT DIILSHaIHEHEHTS aiewmwrent il ILend
21 GallILSBITSHLD eaLmSBHH OHefleyuBHIHALD.

. Geuefwa Fahwmen eamfuijsemen CFISHHISOETTUSHBE HBIGUID 61FHTLIMTHE 6013
FhSHILILCLTESEICUTS HiBeuarsHBg Geuefwus FhHumea opialsseoser SIS
UBSSILBLD aTaLmSHS OFHeileLBSHBHaLD.
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TeTelf Hemernll  GQUTH&HSTaeuTBn G WdHesenTéHaIl  Uareu@md  QaFwumpumiged
FBUBSDHLD.

auelle HBIeUeThIS6T clpeityl &G HILILIL (HeiTermet.

. uTgHISTILE CFeneuuilensl aUPHIGD HmIeUeTELOT6ET)
. LS CHTHBEFTEN60CIWITEIN)

. SONWTT 66U HH WFTEn60GIUITEETN)

OhHHBISTRIGBEHET 2 RSNH GHWaBGHS HOLSHICUBID HBeuasHlear g
BHUMSHMSF CFIHHALD.

2 RIBSEHSGHS HMLSILICLBB HBIeUATSHSH60 STRILILGH GBS 61601dh HHBHICHTENTHS
Cameiepd CeumpiiLmisefer LILIQuIGeuTeTenBd SHWITFobEHa]LD.

SeCeauBPLBIEeT e OCauBBiLiIME ewflusmen FISHHS OCETaTausHBGL
QUTHSHHOTH DIDOAIFH 2 6iTeNd  FHWTRT  SlevevdH  Oeuellwid  Faluimer  FyLILIT
ASILMSHSH HIOTONIUSBSGHD BH6VbHHIMIWTL GevTetens GLoBO\BT6ITeTeLD.

2 MG HIOTASHHBEG HUNISHH0 OBTeTenILLL  SHTFenienden o 6TemL Sl
UL 19uIQeuTeTenBa  HUIMFbBALD.

2 aitend FHWTH afluifsamen FiHHHh OBTeTeUSTUIRT DISHEVIGTEN DIenIFn60mIGHET,
Ly 8 8n60mIH6NT 6Tem6u?

2 mseNg CHQUIBHOHMeNT HHBHLTATOISHTS UGLILT60 (LpeiTeneldhHa|LD.

Bplieuaowremlier Sevd@Gaamen BHaBCaBpliausB&L GUThSSWTET DCUL FHTHM6T
S Caingmars Le0Gaml 2meb@GallibaeT Binleuarsdarmmed CoBosmetenLiLIBaeimet
aaiLmSUD @eleutn GCouenevdsts alemwren ILINILSBEGL CUT(HHSHLOTET  HLITHN6T
oargGalbGD GFwepenpuwTerdl i Gl aaiuBl eaums 0HefauBHHaLD.

o 6itend FHWMH eaflfseTr Coumevdd allewienilLD QFUImSBEH BT (HeudHeTL TH
BPoeueahHBSL  LebGapl  DienFnevmibe U (BLoas  LFglaneomisend  sSlenl sl
CuUDIFeTBeT CTETLMS DBWIF QFUILIALD.

Geuelwes sHelpLTH6T CouenevdaTs allawienilILIlILINS 2m&GallILS@ITL TS Hinleuead
HBS@L LGB  HIEIFn60MIG6T DL BTN LITSHEm60mIGBEHID 2 _6iTeNen  6T6ILIMS

9w GFulwe.

oarfuismen O CHTILSBEGIIW SHLORIST CGHTLTUTSD LoTenTeuTEGemT® HebHAHIeNT
WITL_e)ID.

uTL af WIkIGeMaTSH BHaTfaUubHHd CIBTAIMBBHT6T MEBTL L GVHGT:

SimwluTaer Revdh@GEeT, Crroamibenst HenmBaummlas G@metenw QuUTmHL (B
BeuenOTaNnE@ SHIENEWIWITES DMSSN DLDMEVH6T, GBI LOGTLILITEIE S ETHL 63
gapw  OamPledsenen erHFUTTUBUTEDT BlmieueTHHeT USBD  FJSHHISH0STET(EHLD
CawedwpempBw L CaFTly L.

ysw oampuijser eeid eumaullsd Gouemevd@®Hd O floyQFuiwsgnigul  DIe0VS)
Oz fley Gauiu wyuirs Ceausnev CxHGuTTsaMa CFHTEGHOWTEm CasTHmd UGS
L Cayiys QFwedwempuisT QuICUDTEGLD.
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oamfluiy ol BFFiINF QFweO(WenmaE@GH W SHHoBIGm6TL Lameumd DL euenesiuiest
epeVLD GLIQSHBTLL  (LPIQULD.

oarifluif S Gyl GFwed(LpemB

1. GamPed OeuBmiLmisenen EeTmISTeTe0 (LDNHaI6TH
FHLLLb, (waTemwwmenysefer alCsL Bsmfldenaserr)

1

2. Gouemev GHNIHBHIMT HHe0BmeT DIIHHICET6TeNe0 (Gouemev
LGLLITUIRY SHB660B6IT (LPSTENLOULITOMTE S(hFHHIaErhEEHI)

4

3. FJLusBGlw smyaisefled Seuaid CFasHHIFHe0
(omwliler G@TelTend, @HJUID, HT6OD, 6JeN6ILIGNEI)

4

4. aflewenrl LIl LIQaUMRISN6Nd SHUIMF&5H60.

a8

5. eanfluiy e Gy (wemm / (penBHmend; Odfla] CFuigHe0
(2_o6Tenia / Geueulcs)

6. BOL(POBLULBSHH60 (SHelbLTH6eT GeuBnlL misEnHHETH

alewtent I15HSHID a6t ILmiGmeNL CUBBISEIETETETEILD)

1

7. w6

S CaFyiled HTEHEHMSCUOUGBSHID LysHTenr sryeni eafluieny et
O&®meTeumNHTET  SmLaE OsTatmawuT@G. ReHnE Gwevdswonsds EFwid,
&meold, 2mAWEF FhHenSHUlem Hleney 6IaTLMeUGBEHD HeuaisHHed QameaTemiu(HLD.
oL Cayuys QaFuiupenmaeT
. o eTenad FHwmer o GFFuY eud(pemnmael
. Qeueflwas FHwmenr opl Gyl eufl(penmaeit

oiemId SlgliemLuied eusmaELILGSHSUILBLD.

BmeueisHesT 2 etafbba 2amduismen S CFjsagis Camerals o eens FhHlulsomen
S Cayly  (pemDUWITGLD.
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o eena FHwmen o GFIiy wewmaeT Weteumonm SHyliuHalement.

BGouemev oflaidse0 (Job Posting)

BniausisHanien sTeRiliuGHam  INelEHe0 LevemEdHeT, Himieust [Faluimen
usFfenase, FehFlenasser eraLuDNed SNalsHe0Hemen Geuaui. B GeumiLLb
QFHTLIUTS SIMIHHE0HMET EULPMHIEHSH6VT (GHLD.

Hmeit DI Leuenent / Hoeusd SiLeusmenr (Skill Invention / skill Lists)

GOUICL Gouemev GeumPSHM& cIBIEIINILSDGHSH HEMBHENLOUIGTEN 2_61T6NH
oaOluIFHmeN QETRISTEILUSHBTE G UG HLLLOLellerBurg swmiflasl
ulL  emAlwifseiler simle, S, LOSILLUTEIG —6aLaDenD 2 66T bl

S Loushemienill LWaTL(BHHISH60.
o eienad euemsvwenioli (Intra net)

o 6itenas euemeLenLOLIled GFHTIHE0 QeummiL miseT QBHTLIUTET SINelsHe0Hem6r
Qeauafuil(p eflewtemiiumiIGemend GHmyev.

ey Furflaset / uflbgiemyset (Referrals)

Bremeuuiguieiien emAlITH6T HIOG HEWILTH6T, 2 _melaser CuTaim DNbHS
pUFBmen OBHTIN60 CeummiBIBEHEHSTE 2 MIFILBHHE0TGLD.

wryflenog S (Succession Plan)

BoeuenOwraed QmbGL  amPuifseilar DeHLeY OLLLD, HNHENLOSHET,
Siiuaud, BFemeu el Bumeim el wmisellar SigliuenLuled (penmuITS
S LousnesrQuwimerm Guemtii. GeupmiLGorsaim gouBLEUTILS DSNBTH
SBSH MBS sl QUTHSSWLTET HUT e FHUBSSULGHT].

o eitena MmOy ol CFFILSET cpevld HemLSHHUIEUMID DiW)IFneVEISmeTUD LT

Fn6VBIBMEMUD LNSTEUHOTM & IQHSTL L  (LpIQULD.

oanQluIFEeT HrewrLLiLbeur.
Ffops emOuj 2 pe| (PO GHLLED.
QuTHGSLTeT 2emflfEemens QHTLIHSHI MEUSHHLULSDBTR euFd Henl S5H6L.

L Cxuugsm@  Cayshais OCametaudmn@GwLwres gnubBl  CFeveyser

(&HEMMEUSHLUJLD.
oanflwFseiL G0 Blmieueid QHTLIUTE elGUUUIPL HFLLEDILYL  goUHLD.

oanflwisener Gaueneouled SIOTHHISNHHTH 61(HHBEGHWD HTEVLD (& MMEUMLULD.
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o eatend FHwmen ey Pl CFridenmed HenLsslumid 1y HaneomisemnenL

detteupomm SLligsbsTLL  (LpIguiLb.

ydw ofleyset BmieusisHn@G 2 L uruwiFFIULTEHHHaHe0.

QuTHBHBHLOTET HLTBMNF CFTHHIHOHTATOUSHMBTE FHBHILILID (F6NMEUSHL FH6V.
oamfluifseEpsdamLulsd Caemeuwipm Gurily mBlameoen@uITaiml gmL{BE60.
viipFessrss gngul SFwGwraiemol QuTmiCuDEs BGeuswiy ML 6D.

USHBTHBBISET 2 L LBTH([HEHH60.

SiemolGUTETeT LHalEEnHETE DmLIInE Geuaiuled amluiFsamen ol CFilLF

Wiz GameaTeuBs Geueilws FHwmer oL GFFULTGLD.

Qeueilwa FHwmer o BFFly (pewmeEeT Fev LlemeumHLomm):

26ML_HMISEIT CLPEVLDTENT aIeMDbUTEIS6T (SFSH / evsHTeiiucd)
@ememiwid / Geuemev 6UeMEVWIMLOLILGHAMET  (LP6VLD
BLIHSHBTED 2eMPIUITHET LPEVLD

&H606 BlMIGUETEIGT OHMID CHTIHEOFTT BIMICUSIBISET (LPEVLD
QBP0 (LpB6UT HIMICUETRIGET (LP6VLD

QTP FRISBISET (LPEVLD

QTN FHMBHBHET (LPEVLD

Oeuewas FHwmen 2amPuiy o CFFINI6T cLpevld SiMLOLIGUTEININGHS HenL SHLIGUMILD

SI60)|Fn 6VIRIGH6IT.

maier ofleyeten BuTHemen Pl CFTUYF CFuiw (PIYFH60.
SiFEeNUTCaITeny ol CFJHHHInQUISTES @ ([HHSH6V.
usG@GU QUTHSHIOTET BLTHNET RENEvISHHIS OCBTETEN (LPIQH6V.

uuipd Qupm eamAuiTsmen Bemeanidhdid Csmerauy, LuInSd, elmed eeLeuDID
&MH JOUBL CF6V6 BT (FHMMEUML FH6V.

Goueflwas FHwnes saPluFsemend o CFjHHd QBTETOUBHAT (LP6ULD  LI6ITaU(HLD

Iy &HFn6VBIBEHLD  FHLIL 6VOMLD.

BnieueisHed QmeHSain amuijsanen 2meHHAINILSD HMLBET 2 (hHEUTH60.
S Cayuimsren SFwd 2 wijeusnL ge6v.
S CFTIYEF QFWleusNETE 61(HHHIM STV HBLOTE G([HEHBESLD.

oanAIFE6T, QBT AILPEIGTTHEHHEmL Guwmer OFHTLTLS6M60 LTSHEBLOm6T
SHTHBMEIGHET JULIL 6V.
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Gxjadl 16.0 : ouenissHe Qeunmle@ Walld aenHms clenenBmeToEa|LD

alleneng SperTaad LWaTUGSSHISOTD WPommuilemers
Gxipuinieur.

GxpjFdl wLLLD 16.5: Qupiul L elewteiliukisaNel(hbeHl HSHHwTenn eNewwienTiILbTF

smeng OFfley OCFuiusn@GHU QUTHSHSLOTET  (LPEDMHEN6I

Wpeomleury.
umL Geuem e & 61 : 03
sNOMCuMEeT : o  Gpfle CrFuimmeo SPBIHHICSBTETEUT].

. allewtent ILSTTTHm6T OFHfleyOFuILbCLITSI Heuaidged GlsTaiTen
Gouemtiguwl el Wkisemeng OHeMa|LIBHHIeUT].

. 0z fleyQFuiseder LeGap (PeMBHEMETL LI IQUIBLIGHESHJHI6UT].

o CafleyQFwiusBaETal  LWTLGSHBISHEMB  eubleumm (s
smenuld CgefleyuBSHaHIeuT.

urLSmssS SHLGuspGflw  fleypdsedse

UTLgmeneoulell LDT6TaT &Hemeval]/ Henevalde OFfleyCFuIutIUlL Sl e1aleUTsl 6T6TLINS
oreieufsefd Gl (B HewL G allenLHmen GlaemiLIcvmBUTD (HSSHHaLD.

2 _HMyeuorld: alewienIlILL LIgamiGHemeT DIgILILISHe0, ChiI(paslLfl eng, Leeenill Lifl eng

Ueieupd el wmisemen OGeuallLGSHSHS SeuHSHIMTUITL QGOTEIND HL HHALD.

sl QUTHHSHLOTET LOT6TeUT Heneval], Hemevailsmeer Ofleurergl LM FTeneoulest
CeuBpiufled CrIQUITSS HTHHLD CFeISHHIB GBS 616

SIFHeTed LeLGam OFHfleyFuIHed (pedBEHmeTLl LWTLBGSHSHI CUIT([hHEHSHLOTeT
LorewieufHel OFfley OFUILLILIGHS GTB6IT  6T6uT.

SImLIOUTESIBG  WsLICLTHSHSOTeT 2amPfulfseT OFfle] GlauiuwiliLiba ermer)
6T60T.

DIHABUTHID LIVGaBI OFHFeyCFUIH (LPEBH6IT LILIGLIBHSUILIBSITBT 6T INHSH
OzerlleUBSHHeID.

LoTewIEUTHeMETL  QUThSSIOTETUTH G (WRSHSMTHL  Lfldha  Lleeumd  CFwBurt iged
FBUBSSHRLD.

eueIWEISSLILIL L. WCsTHIT Sbueiuler semdadlwsd o gHalwmern] ushaldd(Accounts
Assitant) g GaigF Gewiwiu’ L Fpphe Homsmulenard CameniL 6l embremtiLgTy
H6iMed DHFBHSH HMBMOBMeNSH OCBTWIL ey ailewTentlILSTHS6T CGTL L6
SHBUHET BHID HILILILBeitengl. BFHev @meuf OFfley QFUILILILIL 66iT6T6uT].
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SHBAI6VD6IT allewieoiiugmfl 1| eflevrewitiugmfl 2 |eflewremiiugsmfl 3
ANflwam SIDITTHT SHSTLOT
UWIGI 28  GU(IHLRISHGIT 26 6U(HL MBIGBEIT 30 6U(IHLBISGGIT
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BBMIH0 Dlevevdl Bomealuiemen L HBISHH0 eatUuBens  GoBosTeTen
WPRUOaTAD DiF 2amPUl] DlenFe| 6l LB TSILMSUD al6enohHa|LD.

LOTEDOTEUT&HEMENL! GILIT(HSHSHLOTETEUTHI & (LDSHeNMTSHSI Lisieuhd GewBLTL 196 FHLBSHSHLD.

“OumnIGeusdieit CeumBPBILILITENS  HBLDATN LOTEmToU] & (LSEHEHHSLI CLBBIS CHTHEHMLD.

Bemewitiy 16.8.1
“CoaumniCouadlent GeuBpiiliLTeng”

uenen LITCHaHH60 udle@d CoumBBiGalsd &lFmosdler Fmbe oTemTeuGITHeUTTES G MHhHBHHIL 6,

Crwpasliuflemguled FHHHWMLBHSH 61(RHIAImIEhH] UHaEHDBTE “OLOTLFOT  DLenL &6l
2 BUSHEH HBIeUaIHSHe0 Senenihdl OleTerL .

Slal] QewedaLILUL(BH Smeunyl LuiBduller Leien] erpgiealmereh] LHaluler Lenilseied

FoHULLTT. Geuemevulled FHULIQMHSSGHWLOUTEH umpaldagfu uuiBds smonseT FCradL

aupgelmearehflen S CoBOsTeTeniILl LG @dsTeoll LGHulaiem Oeuellws Hinieuer

Gomelenmed BL GBI L 2amfluiy LuIBdAl L L empuilsiid &60baHI0BTETOUSBHTE FhHHTLILILD

SNBSS FMLSHBIOUBBSI.
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Obs HpleuaisHalen 2aflul] opie), Smer, WwaIlILmhigamen CobLbSHHusBETR Golensvd
SHILRISET HeOL (LPBLILGSSLUILGUSIL T DiFled GleuBmiGeugniad HevbH OBTelTeUSHBHT6
FhSHTUILLD SenL SBLI0LIMBBGI.

Rm aumL GCrmeusd sTevdhgler LUearerm oSeuflar Ufled@l  Qurpiiiumereflernmed
Guposmeremiul L GFwmpsiper  wHT et Leteny oeuf Gouml e Wflealer Lysw
TSI METEHITS  HIUILOSSLILIL L.

ohd  euLmseler et OeupmiGaued mpeuashdler wealseuen HenpGeauBnIbITe
BPuwdlsasiul’ L. welgelen HlenpCaummib] Lusaluled @m aumL CaameudsTeodae Liestenty

Lo SHEUET  (LPSHTEDLOWITONITS DjeuT BIUIO &L LT].

SIFH60 6 THEBEHEGH CouBpiCougs@d Gouml ceml (PSTEOWTNTHEHHGHID Cahpflul
(eSS  UTLCEBIGWTENSled LRIGUBBIISBETET  FhHHIILD  SHenL SalCUBBSI.
urLopBlwlenensd  Fpliuts BHepe Guihmwuileamed Geogls sevalulemer GLUBBIS
CameeusbaTs OeuBBGaed SieuTHEHHE CeuaTBTL (B Lievenioll LflFGeorapid el sslibLbmp
ool GeuelpT BGeHEGF OCFamT].

. Baalener HaBTE eUTFHEHLD.

o BIDaUHLD HEM6VLILIEH6MeD © MBS GHWalBEG HmLHd Hemevll] GHTLILI60 SHeuewld
ClFeISHHLD.
o LB
o SialHHIF

. 2 RBEHHGHD FHMLHH HmevlsGFwstas Cuop@miiil L Bewpalsd UweaLBHSL
Ul (eiten LWIBE (empullenen 61 ST L QL.

o 2 mBEHHGH FmLdHs SHmeolIBGsnu Ueeumbd Uflalamosed Sl bHam
SIIFnevmIBMmeT GleuaiGoupres GBILLIHS.

o 2aNUI(HbE,
o Gouemey UPEIGHHDHE)

o  Opfsbaled o eensslul Geten omPAuisalar Usal, Gaumed QFUID GLLD,
LOTBBREIGET L DOUBB FHBHTLILBIGSMET 61(Hd ST L.

o BevmienaUTIeTeN OITF SIeL6VEH HNWIT] SHiewmuller HinleuammiseT FevauBenn DIBIHSI

O&meiTeaD. SIbH MICITRIG6T6TTeD 2amUITHEHSEG aHRISILIGH M LeoGeauml Hevestfl

QUFFHBM6NSH  BHEVHSHIETULITL 6YLD.
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uTL af WIkIGMaTSH BHaTaubHHd CIBTAIMBBHTT MPBTL L VHGT:

omfluiy Hengk Geusmevll uLewidEemeN IhHHMAINGHF FApiurs BHenmGaupmiFeTnmy
ARUMBHDH HMILMHE dANGBmEBILBSHEGM CFweai(wpwenm QFwmmer wHIH
eTeOTLILI(HLD.

OCFwmmpet AT a1  cwevd OBHTHD UPEIGHHBGHD HemL HBIGLMIE6TN
ST 6VmIB6TD Fov LNeSTeUHLOTM):

. uuwInFwefssedler BCHemeulILTLIQeneT E6URIGT6IT6VTLD.

. usalwywiey, @Lwommod OFTLFuTet SyoTearG(héHE60LD.

. FLOUEMERIGET UMMGH HTTeNlshsHe0.

o omflwy LWOINIS JFHFHB60.

Qrwpnimert AT YL TE 2amOuihdEGHs HmLSSIOUNIERTD Di)IFnc0EIHTND
Hlev WevtoumLomm):

. o ALITHeNg 2MEHD HHBFHH60.

. LHUTL QS (HHSHTE  [H65TENLOH 6T

. ugel 2 WFelNETer SLMHMeL / HmEBm QUNIH6D.

o omfluIj Hog 2 emplisHsmen (earnings) 2 wWjsHHs QEBTeaTem (LpgdH6v.

Oarpliuene] sterliLheug Hemeowimest Gambliueie (Fixed pay) easss Gambliuee

(Pay Incentives) wpmid gemen Sigigneomssnend (Benifits) @miliugm@Lo.

O&T(HLILGTEY (LPBHTEMLDHHIAUD 6TRILHT B(HHHI FLOLGND, 26ndH@GHelld G (HLILITO|®6IT
LOOMILD CJENTUL DIGDIFn6VBIBENET 2_6TTeNML_ S FLOUT (LedMOWITETEND CULDEIEHSHM 60
BOL(PmOUUBSHISMID WLOHMID ST HOL(PHDUUGHHF  OF60eushm T e
LONHEUET (LPHTMDSHHIEUDH B (HLOLDT (GHLD.

@ar(hluuears] WmDmLQWITSIPINT QLML SM6ENTS  HTEMI(PIQULD.  DIH6N 6T

desteumLomm euenyuUL G360 ST L 6OMLD.

Campliuere /  eaguid

Y LDEDMB(LHE
BlemeoLITer [HETEDLOE 6V

(AECINN G| CanGuuse)
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BoeuetQrain S5 MOUITHEHHEG MIPEIGHSD Fnedl LOMHMID LIQH6T 6T6UTLICT
Fwuemd eeid Quuwifled iemPEHSBLILIBLD.

BoleuenOoreim Skl eaPufsend@ o168FL QFumPNEIGSTS  aUEIGE TN
Qar(BlUuete 2mebHd O&T(HLILSTEUT@HLD.

FLOUGTD OMMID 2mEbHsE OCaTHLUSIYSGI Upwurs 2amAufsefar euTpoamad
FHIHMS GLoUbBSHHIUSNBTH UPEIGBLLGHETD 61hGHOeUT(H LWL 191 HeTenLoE6Te0
2 6TENML&H (LPIQU|LD.

Oam(hlUUeTe] (LPBHTMHHIUSHET (WHHWSHHIUSHMBL LeTeuHOmM STLL  (LPIQUILD.

. ey 2emd @Gl

. HMBMIOUIGTEN BLUTHMEN BImIeUaISHNG FIHHIS QBTeTen (LplgdHeV.

uipdles@ samsHsHeGw GenLulsorer Gaumiumhaeisd Fev Leioumommi:

uwiip &l

sijall®s g

PaaTen OFHTHe0 SH(HLOmIS6T60T  Liewf
smenuld  QuUTmILIL&SEmenud  Blewm
CaupplusB@ emPlujEmenTs  SHWy
UBSHH0 BHTLTEH GoBosTeTemiLpLD.
QU (B FHuleL GmmisTen Couemeudhdi L
DTG LD.

QUG FHuled Gemphs GFevenel 6ie
Gouemiguil(hHdFHev.

GBImST0 HBHDFHH H LD CHTLT
LTeTg).

Hlov el Basdlsh HLTEGLD.
HL (Lpedm Geueneou L6l GIHTLFLITEISI.
PaaTend Cohameausmen HenmGammniea
FHBG eHJalemenalenetd ST (LD OFuier
(LPe»BOWITETBTGLD.

aFIETed OFHTHeL ChHemeusemen Hlenym
CaupmieusB@ (peremTer CFwBUTH
BHMENDH BT (HBIB O\FUIET(LPENBUITELD.
QUL (B FHuled GaTLT&FHuns BLSHHF
CFeveolBFHeB  HeWILBTeL  Bouemevd,
SHLLLOTGLD.

QU (B FHuled oiFHas GFevalemer gnes
Gouemnguil(h & 360.

OFHTLITE HewILBTeVL HIBFFSH Sl L
DTG LD.

aFysTend BCHemeusamen HenmGauBmiel
SHBE (Lpedteot] (Lp(LpemLoUITerT GlFuIedT Lems
MW STL(BLD ClFW6I(LPENBOILITEIBTEGLD.

LwiBd, SPIalmHSHUTT cLpsvld CHTLH AIDHIGHHHHSHS HenL B CLBIHEE DienIFn60H!

Hefled Flov LleiTau(hHLDTN):

oanfly] oifley, Hmest LOBMILD WTILTHIG 6L @BeBLILIGSHSLILBSHSH60
oarflflel CEWBBIBET al(HSH S UIML H60

Gouefluilgest LMILSHSID 2 UWITeUDL H6O

oanflul] em&bGailliy emiLL 6L

oanfluiflest elgeurgd GobLIBHe0

oanflufseMenTed gBUBSOB HeUBIH6T, aTewialJullD 6T & 6emMBeUemL 60

oarfluifleil euTalaTenld (&mMBEUML FH60

oan I LJ6iTey &6eMBeUemL H6v
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uWIBd BB SIlalmHHSH Ul cpsold 2aflulhdEGs HL SSUICUBISEB DIenIdn eIt

FHefled Flov LTedTou(HLOTH:

o Ozmied FHBUFH MADEfHH60.

. CewBPIBeT SIFH S &HH60.

. uSIWWTe| SenL SoHdbanigul FhHSHTLILD LIFeI60emL SH6V.

. oanfluifler Sisley, SHM6T, WIILTKIG 6L HHSfHH ampuiflear GBI
2 _WITEUENL F6V.

. UHw Fpeisements UF HHHIN UTTHGSD SFhHSHILILMISET SHenL &gHev.

° Guevdd BTSN CUBBIS CET6Ten (LPIgHev.

oan Al eSS LWIBHAweliusB@d D TalHHHEESGWTHL LedCaml (LHeBSHEIT L6
UBSSLILGH GBI, DleuBmIeT Flev (LPeMMBH6NT Li6sTeu(HLOTHI:

. uulsumy  uulmFser

o Bouemev cLpsuomen LM

. GousmevemwiF gpmd (emmullsd (Rotation) eupmi@sHe0

. ursHTCmm mIsHHe0 (Role Play)

o uulipdl oo STelmeSH BewsFHdh HiLmisen

. o meusliu(heHHev Bigli] (Simulation)

o (PEBTMWSHSHIO lenemwTL (HHH6T

. o ewijdHment Luind (Sensitivity Training)

ol Geusnev Hlemeoulled gMUBSHHIFGIM LOTHOEISET 2EMOUIT DIENTF6Y 6T6UTLIGH6I
BHSHHTGL. 2Py Sengalmer goUBSHHHImQU (PmMEaTed Fev LleaTeumLomm):
. ugelwjwie] (Promotion)

. @Lormmid (Transfer)

. eleva@aev (Dismissal)

. BGousmevuiement (e miGHe0 (Termination)

Siemoliiesr 2emPuiy emeuy snBUTE FHUL(Heien Geusnevulens el o wITsTSHHlevieiern
BousmevQWITeNN@G MHwIBSILLB60 LHATUL|WIT6 6THTLUSRT B(HHSTGL. LGHaIL|WIT6]
oiaiugl Qurgleurs sHBuTeNsW Cousmevenws el Geoum) &H(HLOMBIGHENT, LIGwTNHEHL 68T
galgw QurmiyssenLeTer Geusmsvuled FHUBSHSLILBEUSTGLD.

QM GouemsvuleVhba JASNGHF Fwwrer WL Gouemevd@ eTQamm QL HING
LOTOMIGHED L oTHMLD sTelL(BLD. SLomhmid HemL Lol L GHev @ 1bOUMID HEHFUTGHLD.
Blmieuest  (waTemulemed &L (hUuBhSHd WIRWTH HTJenll 6060 H ST ellsel
sryevions amPuifler Ceusmsoulledpba BeLBIMISHIHD 6T60dHEHH60 6TeTLILI(HLD.
ouwgl el smyewions 2adlwiflear GFmeuulener (Peays@Gd OCBTNI(H 6IHH60
Bousmevulenast (PIeSHH6E0 6TRILILIHLD.
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Gxjadl 16.0 : ouenissHe Qeunmle@ Walld aenHms clenenBmeToEa|LD

alleneng SperTaad LWaTUGSSHISOTD WPommuilemers
Gxipuinieur.

GxjFdl L LD 16.8: 2em Ay GHMDBMET / FHeiL, HIWTEIB6T SMHEHIOSTENTEUT].

umrL Geuenen e : 03

sPMOBumIBeT ;. oamAI] GMBEHM6T / HISIL, SHUWIBIBM6T NHSHICBT6TEIT].

° o AlITHEHHE GHMBBHET (ST, SHIWITRIHET) JBLIHEUSHBHTET
SMJENIERIGHMET 2 SHTTewIMSCNTH &L 1985 &ML (Heu.

° a1 AL GBHN6NSH (HIWTL, HILTHISMETSH) SHILILIGHT (LH60LD
BpeueTd OUBBISOHTETENHIIQU  SHIEDIFn60RIGEMETL]  LIL QUM
UG SHSI6UT].

° a1 U] &HemBH6N (HIGT SHIUWITHIBD6TSH) HIHSTHIAIL LILIHEUSHE0T
eLPeULD HIBIUETSHSHMBES JBLGLD LTS ne0mISm6r E60TmhisT6uILIT].

. o] GmBBHMENTS (HIGIL, SHILTHRIBM6NSH) SHIHESGD (LPeB
HENET  HI60V6VGI [HIL LIkIGem6  GuuwifBeur.

° oAy (GMBEHMETSH (HIGTIL, HILTHIBMENSH) HILILSBHTHL
Ueiummp Geuemrigul LIQ(LHenBEHMET e (LOMIGLIBSHJHICUT].

uTLSmssS SHLGusnGflw  Sfleypdsese :

rewieuJsel  gCHeID el wWIoTapsles STgewIoeg gBULL 2 6Mdh  SHemjoleuTerml,
GanijeuemL g0  ereilel  GHTLILTS  oTewieusei b CaslLmibg  OleuemiLicuendsuilsd
DIHMNNE GHNBHB6LD.

OleuemTLIEVEMBUTED S 19hBTL L LILIL (BTN HiGT, HIUIIHIH6T CHTLIuUTs LomenreuTsGenm(h
SHUHSBIMTWTL60 QFUIgH Slewey  OeueliiuBHSUIULL  HITL, SHWTHISET 6TRIRLD
BevauuleeoTdl CeueaMlLBGSHILILLTSH & HIHIRIBEHD 2 6166 6TEF &L 19HBTL L 6)LD.

LOTETeUTHEHHESGL1 LML FTeneouied ail 1960 GBSH6T / HI6HLI, SHIWITHIS6T JBLBeUMSBLI
Gurneiip BouewevF @HPed OFHTLIUTHAID GHemBHeT / Hieil, SHWImEGeT GbsoIpLd
61601&  SHITL_L_Q)LD.

PUHAUTSI HIGILI, SITOTOIHI BBieuHHST 2 BLSHS SBeiled STossHms JFBUBSSHID
wpBullenat SIHST OFHTLSHF FhHHTIUSHECUTH SIS (LPSHSWILDTEIZH 6166 LD
LOTEWINTHEHHGHS GBI GBS ST LoD, DFHmard pefleyubshsld BTHLILIGS6
CPGULD PHOUTHI HIGTL, HIWITEIS6T Lleiiern] @&oeureainsler HieiL, SIWLFGILOTaEIoBenID
BlemeV&@GLD  OTB6VTD. DIHMBESHSH SHalmens CUBBISOBTHSSTH GHLILGS CHTLL60
Lew1S0STaToBaID Hlenevdd WTBIISBETRN FHSILILSHMS GBLIBSHIHID 6T60TLISHN 60T
LoTeTeUJHEHHGHSH CHeieUBHBHeLD.

o AITHEHHGHD (GNBHET HTNILILIHD BT 616ITLISHME SIS TERILISBEGL LsoGaum
A& (a6 LIeIBB (LpIULD eTemalld SDiuBeNBs SHILILISBETET LIVEaIBI Bl LI(LPenMBaS6IT
B mIBF BT 6TaTe D LOTaTaTHEhSHE DIBleyl Leh CFUIFH Sienel @el0leuUTaTeNBULD
saiggaiurss GneflaubsHseaLb.

e AUITHENH (HMBBHEMENT / HIGIL, HIWITHIBM6NS HTHESGHELTOS LNeLBBGCaIemTIgL
LI (empEHemen alufléasaLb.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

Geouem

0 IV6VGH BGouemevdF @losd OHTLILIL 2emAuwIGFTHeuflLd Di6060%H 2emHluly

GSOTIMEL GOUL SInigul 2 enFHwITeT Henjey Devevd CaFmyouenL G 2emOlutflest

GHMMBET 6160 UMTONLSHBIILIL(HHS (LPIQUILD.

Siemel QeuafliuBHSIULL Sie06v& I GeualiuGSHSLILLTHMEUBNTS B(HBS (LPIQUILD.
@®pasit  Cprowns o PusHsHnails sréssms GOUBSSHID. ByCRTSHeN
GMNEBCaMeTEmen HenmCaNMICUBNGH DIeHeU HMLWTS SIeNLOWD. 26T OWIT (HNMEH6IT

MmBHOHTP0 LewidbGHeT goUBHUSDEG (PSHUQLPHDWTES DIenU|D. 616166
OaTLEEF FHHTUUSHEGTCUTCS 2amflwTHeriler GHNmBmeN HoH@GHSNEG (LPHLUGHSHO

Boueutt(HLD.
SHEVBLIT & CeuresTSleit SievioLs
Bgemeu &oB / GlLimeBTSlear
LIS T6TTIS] 65T ) SDBBEI O mble0 ?| 2 BUSHS
GoB / Ll eworab (& 6 gpet Feng
GMBBHET GUEDL_FH60
SiLILIee SriLerey SLILIeN6Y
GLIBIc QUIBEIS GBI
O®THHHTEMLD QBTHSBTENLD O&THHBTEMLD

omAlWITHEDBHGHS HIOL, HIWIEIST / GHMDB6T JOLBEUSDBTEN  HITJCU0IEIS 6T

BousmevBWIT(h RMEVHHHTH HINTL, HIWIHEIEET / (GHMMBET 6JMLHEUBHDHT6T
SBITIJ GBI BIH 6N

o Goumev aleugemisded GMUEILILLTS SLNDSEMUID GUITMILILSSENETULD
o QluiheE @LUML SHFH6V.

o 2mAluiys SPaln@G Hpais@GH QuTheHHwHm Geauamevulsd FHUBHSHH60.
Bremeu PHemeVmHCHMT(H BENWIHHHTH JOHUBLD HITJEOIBIHENT
o Oaxmhsd mMemeowid ievevd CHIHH0 LTHMLD CFUISHEL.

o Oamhed Crradlwd 060z UTHSTUNNEG @6UaITH HleN6LEMLODHENT
OamHed MlemeouwibHe0 SHTemILILIL 60.

oG TBHEUET (LPBTMLDSHHIUS QBTETmHH6NT, eIFH(IPENMBET, 2 _LTW auLdl(Lpenm6iT

GTRTLIOIMMIMBHEMLOGUTE BT 6UTERIGB6NT  LI68T6U(HLOTM):

o 2mAl] FOUEMUIPLD Fnedlld BT (HLILITE|SHETHLD

o 2mAuiHeEG FNMIGOBTETEN (LPIQUITEH BWTWmHD Blenevenoulevme LG
o weyme, Cremeuuledlmmba Ul @méEsd QFUIHe0, G LOTHMEIHET
QFUIH6, BFeameusmuws RenLBIMIGH60 616IUNCOT(H CHTLIUMLW GQETeTens
BEDHD  FLL IS (LPENMSBEMHLD.
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Siewwlder FULALLBISmeT LMEUSMBTET HTJEIBIBEH6T Fev  Ll6sTeuHLOTMI:

o RBBHMS LSMIGMID BWTWIOHD D6VVEHI Fnlgll @OHBBHBL(BUUTL(H
Blen6VEMDBHEMET  6T(HSHH60.

. o LUl (hd QamemwiL @UUBHLD (Wamenll Lflealersefemmsd WmluLe.

QuUTHSHWLHD SHENBUT BLHMSBEHLIT OCHTLIUMLU STJIBRIGEHT Fl6v
Yesteu(mLommi:

° SIMLW (PIQUITSH sTHTUTTULEET Die06vd I CHemeuwiTen eTeneuaill & dnigul
ST FHMENDH QBT ETTIQ (TS FH60.

. fCrayL oFsTfEelLd sTewiiuG Henpwimet LORILILTEIG
. oanGwifledT LOENBHWITE  6TERT6U0TLD

Bouemev 16060 BGouenevF GHloeVIBE OQeuellwss @GHed CBTLFUTET SITy6mTaHEnH6lT
Fev esteumLommi:

. @BLWU SOGLET QHTLFLEHLW  SHTJEwIEIHENT

° gemenw Gumily MlemevenoadEpL e QHTLFLenL W BlnieusnGomsim) g TL Fumet
SITIJ GO0TRIH 6T,

paHlWIfleT  (GHMMBMET /HIGTL, HIWTRISMENS SILILUSRT (6O  BlmieuetHHm &L
QUOMIBCBTETEND Fnlgul DIEIFn60MIBEHOT Flev LesTeu(HLOTM):

. 2anflIy LJeTe] (&6emmeUenL Hev.
. oAy euyeieiento &L (HUUBHBLILBLD.
° QFHTYMFEIS BLAIQSHMBEHENT (& MMEUMLULD.

. Oamled OBHTLILH6T alhHHIHUIENL U6 Lpevd QBT 2 MeH6T FTHBLOMS
SIEMLOG6V.

o BIUSISHNT BTSN AHBFHGL.

oA GmmEBeT / HiIL, FHIWTEIGT SHTHSEUULTSH el(Heubarmed BneusibIHn @
gmUBL UTHEBLOTET aleneneysEmeT Fev LleTeumLomm):

o omfluj ygeiie) iHsflabeLd.

. oaflwifler eugaileienio IH B0,

. o AlIBHBGHD  (PBTEMWTEN(HHGHWenLBw  GuUITTLLEIE6T  gHUBEUSEITED
QxTed 2 _meysefled uTHlenu gOHUGSHSHILD.

. 2 _empller 2 _MusHGH HMT (GMMeUsHLULD.

. 2 _MusHAHUIST ST S L Henevenul ML ULD.

o OaTLIhg Ceuppimisenen Bylu Geuswig gHLBUBRTEL CFev6| HHHFHGLD.
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2] (GHMMBMENT GBIBIBTEISHInIgUl (LMMBEHET Flev LleTeuHLomm):

o prsn 0FUIH0 ChIpad sevbalmTuTLe (EXitInterview)

o aLBeumFements Guily (Suggestion Box)

. oAy wetluTEIE Spuiey (Attitude Survey)

oA GMDBMENS STHGHWD (PewMEBeT / HILL(LPMBEH6T F6v LlesTeu(HLOmm):

o GHMMBMENG HTHGHD alFH(pewmEBenen 2 _6TenL B FLU LA LBIS6NT

(Formal Grievance Settlement Procedure)
. o Lemg Gumuryeneuwimeny (Immediate Supervisor)
. Hopbs eurtulm Qsmetens (An Open - Door Policy)
. gl (hd Guwenm (Joint Committee Method)
. aBeurgenest Fnmed (Counseling)
. GmMBxeT FsTHenws / @yl ewwer (Ombudsman) Bluidlgsen.
. Sylueney (Arbitration)
2a O] GmmEmend SHFUueu] Neatunm Ceuewngul LIQ(LPeNMEBEHET S60 Ll63TeUHLOTM):
. GODBEHEHGHF FnbHs (WPemmuled GFellFTuisse.

. SHMDBEHBGLD DBHMEI (LPSTENEUSHGHLD 2eMOUITHEHHGHWD 2 Flweurm Fiflwimest

BHBUOBMENF BFHFlHH60.
. 2mAWIBITH iz OBTLIUTHS H60HSHIENTWIT(HSH60.
o oamfluiflenmed eupmISLLGL L WRIEEDHGF FMhd (Wemmulsd CFalamuishse0.

. oanAuiflermed eupmIslLBL ol wmiseT Fflwrestes Q@OdET  eumenm
JMISOBTATET6D.

. eanfuwiflenien BOLGmBMWS HLIQQUILDLILIFH6D.
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Gxjadl 16.0 : ouenissHe Qeunmle@ Walld aenHms clenenBmeToEa|LD

(LWIMIHWTHAD) eSS DOTEHEAID  LWTLHSHSHIH 6T M
wenpuiemens Bpiguimleum.

Gxpj&Fdl L LD 16.9: RDBBTHN (LPBTMOSHHIUGHT (PpHBHWIGHSHIUGMS ST,

urL Geuemnen et : 03

sOMOBUIEBAT : o QPUWEHHITBBI (PBTOSHHIAGHMS DBHSH OBT6iTeUT].

o QRBSTHBNI (PHTMLOSHBHIUSHH T (LPSHHISHBIUSHMS 666U

. (PTeTTEN Q(LRSBTHBMIEF OCIFUIEOPND 6TEDILD (LPJETLIT(HSHEN6NL
UL 1gWBUBSSHIeUT].

o QUOBSTBEI (LPFeRTLIT. BEF CFWeOLPe»BEHET CHTLTLITS BHinlelerd
Hemed TBHBHImQUI CFWeO(LenBHMmeTd GHlpuinsleur.

uTLSmssS SHLGusnGflw  deypdsedse :

wreoreufseiL b  Uaieumd  aleamesenet  OeuaflILBGHSHE  HevhHHIMmTUITL GlevTesnsled

FBLULaYLD.

el 1960 GLUBCBTTH6MeITEL HRIG6T eTeleuTm HLHHICET6Ten Couewi(BHLD 6TEDID (LPEDMENUILLD
Guepbalev Ugwmeniseai b HRseT eeleumm BLHSH OCaTeten Couewi(Bd 6IenID
(PBEOWILLD LITL gTeneouled SIFHLFT o UL Fflu] GLTHSHleflLD BHrigsel seleuTsl
BLbHI0BT6ITen CouawiBLD 6TeMID (LEWBULD &iL'l9dh ST LLILIBLD 61D SHiene DIeUTSH6TSHI

SIIeOTMFHMMTGLD TFILMBHWD GBI BE ST L ayLb.

BeBEmLL RUREHD 6aiLH 2 HBHF levTeng 6a@id o HCHF BLHMBWITEGHLD

61G0TLIND  LDTEOTUTHEHSBGHTF Gl 19&HBTL L QLD.

BpeueTowTeler oamAluiTEHengl BLHMHUIMT DIHTaUFH LITHISeneT [B1316w6Td a5 68
OzMPleL QBTeTCaTITEL STLOTENSSLILIBLD 6T DiFHI SIeUTHENSHI TATUTTLILISHDHEMTGHLD

aaald OFHefeymid sumauied el whismensd GBIULIL (B ST Lab.

QUMISMSESLILIL L. HipleuerCoreip omfluifselel @ReEMmIE6T CHTLIUTS Fnlgl
saueid OFISSILBHSBH elaiayd DHBETH R(WIHH CHTemeubUITEID DIsl(WaLl
UBSSHS CBETHSHSILL (BTN 6T6aImID

CUITHSSHLOTET Q(PHBDH CosTenaubTaienB all(hHHOFUISH HOL (PeNBLILIBHSHSHIUMSUILD
SiHmail Cuenid GFevaumBUID 2 _6iTeNMLSBHUI HFCFUIOPENMB QSBTBBI (LPBTENLOS

HIAUD 616  LOTETEUTHEHEGHS SN eyLb.

aenfla  Siemwlburearpfled  FleoGeausmenaefled omflufEHeT QUWEHHHMHDH WO
S(HLOLTBEBISIGIBETT 6TTALD DIeNE! (LFERILTLTE (LSS (DB DIHTUSHI Q(LDHD

OB60 GIRMLILIBLD 6T6TLNS 2 HTTewImIG6MeT 2 Halul 6 H60bHIMTUWITL QLD.
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RQSHSTBM  (PFWIUTL(BF OCFWGI(LPMBUITRIH 6UeMIS UTDSHTMOES Lo (HLoein
DB UTFFAULIID LITHHLOTET 6UenBUled HTHSHMSH GJBLBSHHID 6TaTe D EH6TTe0
QUOSITBMI (PFeTUT(HF GFweTenBem! SHeUBSHISDBHTE 1BSHHHmMIQU Q(LDHH
(LPEDBEDLDHGIT 6Tem6 6TGATLINSGHS Bl L NbdI LOTEITEUTHEHL 63T HEVHAHIMIUITL 6060 FBHLIL 6YLD.
(B8 HUHHMIWUTLIGITH QURHHD CHTLILUTS @GLrer SBUY aldlsamen (Hot
Stove Rules) Mp@undliiug GOamLjunssd seaienbd GFeIHSHaD.)

QRSHTBBI (LPHTMLOSBHIOUSHGT (LPSBUISHBHINSHMBHF Sl 19SS (HeUSHBE LOTemTeLTH6MemTe0
GBUILLIUBL  SHSHSHSIMeNS  HEUHHMIWTLD OCauig gFflwrer el wmigsemern

Geuel OB TamTTRLD.

. HasTed 2 BuSHsd BHnleueroorensler o ML g GoBumyemeuwmenoIm(HeugTHs
SLMOWTBBISODBTT. @@ [BIeT DU SHAH HenewidbHendHHer QuIbITF
Gewmur’Lren@rmmeuCrr® (wprewiunCLpul (¢ QubsHrs OCFwBuUTL LTaT(HdbESH
H1EGCeua 6l DIFFBISHeT]. 2 flu allwdHmsd SUbHSHTEF CFuwmum L Ter
2 BuSHSH (WpHTmLWTOTSILLD (peBUILLT]. BRS6T @bbHnleuaiSHar 2 BLSHE
(PSHTEOLOWITENTTS SHLILTET 2 RISenTed HaBTeIHE 61HTTH 6IBSHBLILBLD QIDSHHEF

CFweO(enBUTNENaTS  HEVHSHIENTUITL 6)LD.

. o Mgl CHUNHeOBMET HHBLLTAIDTOISHTS UGLILTN60 (LeiTeneUdHBHalLD.

uTL oL IIBISenaTdh ABatauhdhHd CIBTNIMBBHTGT M1 BT L 60HGIT:

ouenlld HIMIEUSTOLTRIN RUEEIGWmPWTEF FULFHWLTE BLEHF CFeasNHTHS
Bapemeuwimen gHMISOBTATEMILLL Di6060& Bouemev GUPEIGHTSH THFUTTHSILL L

omPWITg BLEHMSEET FDHDH @SS ealLBL. iFTeug, 2mfluyg Anbs
BETBL HNHBE6N @LpHBLD 6TeTLIL(HLD.

ouenilad SmLLOUTRIN FULII LEISERSSmOW  mmluigsl Bl g enSHullener
RUOEBISMLOG@GHID H(HLOBIBEHHBTHL QUTHHSLOTET FLLA L (PpenmenoGUITETenMm
alhHd CFUIHD, Bmen HOL(PDLUUBSHIHN, Guemilyg CFedevsd  6l6TLIH
RUPBBTOHM| (LPSHTENLOSHSHIAULDT (GHLD.

ouelld DIMLOLILSHSHEI60 LITeUsOTHS STewThanigul (WeMMBEHLTEN @QLOHBBIHET 6T)ILD

RWHD (WIILT(HHEHeT Fev LleTeuhHLomm):

. BoleuahHer CFTHHHHEHHG CaletiBOaCn BCFHHemsd GBUBHHIH6.
. WHIDIINg GuUBTEH CaFmeudGHF F(WpHLoeldETeniD

° &6V HTOHTHEF CFeneudGHF F(LpHL0615HEH60

. ppeuahHer o flul Sieing) e GleuafGuimIFHe0
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Gumedwmenr sigaie Bensvenoulenear Gleueilobam (HHeo

Bremeuuled FHULIQHEGSWLOLTS HSHHmT Camerened

OaTHe0 BLOIYHMBH6T CHTLTUTS HeueTuienpd SHTOSHILGSHHVID

9 (HOUTEBUILILIQHSGD UTHISTUL WOBBID &SSTHT (LPDBBEHHESGHH SHEnL MU
IBUBHSIH60

sLmp CHISH3He0 LFHILTEID SH6060 I GUTSHL GILIT(HETHMETL LIUIGTLIHSHSHIH60
uewt Gomgly CFUIHD SIeLeVSH BeVEhFLD GILIBED

2 Wi oFHamfleemenud Hg F&5 empPusemenujld BHed OCFUIHN S0V
DNEEBISSIH0

RUSHBTBMI BLEUGHMBHET F60 LleTeu(HLOTH:

Crrgwns aFFflehaed / auTUIGLOTY LPeOLDTS  6T&E S SH60
SRS BIpevld 5T SH60

SHWILLD alFHHHe0 HIeL6VHI BLLHmSH DimallBHdHe0
Fbuenfels SBaTeIHLTS Couemevuilenear EenL [BlnIshdHiHe0
QRUPHSTBMI BLUQHMBUITS SL LOTHBHBLD ClFUIHe0

Flbuem IFHHFITenen HBIHBHIHL DIGLVHI HTOGHLILIBHHHIHE0
ueniluipésld OFUIgH60

Bremeuuled(mbdH HdHEHH6D

QRSSHTHBHI (LPBTENLDSHHIUSHT (S WLSHIUSHMBL! LIS TUHLOTHI Sl 19T L (LIQULD.

oanfluifsEpbslenBCui Curgm L miser, SHHH CoupuTBHHen eaiLaBeBS
GMBHBHIS CHTEIT6N (Lplg H6V.
CamHed C&TMGauT(HeB@HD 2amPuiheHGHD AL uled gBUBLD SHHHI Ceupiim®

BHMENDH GHMBHIHIS OBTETEN (LPIg&H6V.

BReuaTSSHLLD  STEuILGLD 06N USTRISMET  QIOBIGH(LPOBUWTHD FMHSH
SLGUUTLH  (Wenpulledl  cpeu(pld @ F&F LW@IBISHUILID aienersameTaea|b
LWSTLBSH SIS QBTeIT6n  (Lplg &H6v.

SimwlIer FULSHLRSEHESD PUEHDH CHTMUSEHEGD DienOU! DaTiHlulf

BLSHenFHulleneis Guemr (Lp1gHev.

ITUMTT&SSLILIBLD oanflulf QFWBBIBENAT  © (HUTHGHMUIBESD DIHMIS
CaTLT&FFWns BLHHF OFeLeusBESGHD QuIeVIomullhsSH60.
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Gxjadl 16.0 : auemiasSHer Qeupme@ s eueEms alenendHmeITaaD

alleneng SperTaad LWaTUGSSHISOTD WPommuilemers
Gxipuinieur.

Gxpj&Fdl wLLID 16.10 : 2mPuirg SSTSHTID OHDID UTSIBTLIL 6TEILDHENDH LI,

umrL Geuem 61 & 61 : 03
sOMOBumIBET ;. oaflLTdH SSTHITH WLBEBID UTHSTUL  6I1TLIIMBMB
SN (WPSLILGSHHI6UT.

. o flTeH SHSTHIID BBID UTSHISTUL sleTUeummler (Wwobdlwid
FIUSHMSHF L 1QSHSBTL (Heu].

° FHTHTILD OBWID UTHISTIL eleitien GHTLTLI60 Lisvaieromest
(WPEBTOLSHBHIaGH BT  HTIewions  CFHTHe0 CaTeTCaum(hdb@
gBuUBLD LygHaneomisements UL IQUIBLIBHSHJBIGUT].

° SGHTHMID  OBBILD  UTSHISTUL  6eTeiilenl  GSHTLJUTS  LIGOLDT6
(PHTODSHBHIUHHDML THF QFHTIHe0 CBmeiCoumheb@GHd &HenL bl
QUBID SIDIFEORIBHEMETEF G 19 ST (HAUT].

uTtLSmssS SHLGuspGflw  fleypdsedsei

orewteufsefd Leiteaumld alemebasamen Casl (Bl umLSHHlev LIgGeudldseaLb.

@l fAmbs (Wompuled SuBpensy CLBOSTeTUSHBEG 2 MBHEHHEH 2 SN
Cxpam@rmedlwib 6hHene] (PeHHWSHHIOID QBT HTH E(HEHSH OB

2 MGG UG uTgHSTILTT @)L Gomemm?

Camhled CaBTaCauT(hdb@®Hd BTN H(HLOMIBET, HLMOG6T, CUITBIILSHET 6I6iTLI
BB Fflwmer (pempuied LJenons HenpGaBpiasB@ 2amPugsh 2 Lo, 2 61

FHwmenr BxpamCrédlwd e (PpHIWDTEIH TAILMBEF S 19HBTL L a)LD.

BremeuuleSHLBLLOUTLS FBdlev B TaH6T gBUBLD semald SieuBned(hbal 2amlulser
uTgISTILL GuBGeuswTy gBUGBLD eaiab CHefaubBsHSHaLD.

prRIGeT a@GlLled Oeaummlagone sBpmoeoraiens  CLBOSTATMSBEG 2 MBS
Cxpar@rmésglud  (WWehaslwsbgaud upeumall Gureipy UTHSTILULET SBUSBGS
AUGUUMBEF Glped (PSS D Oupid (penpuled Ggemeu oamPlulfsel SO
Bxpam@rréslwib OHTLTLIe0 wi BHam L FseflelhhaIbd UTHISTUIUL QUBIpWIBHSE

LeNGHeueN (WEHTmWHHIID LmSTILF GgFuiw GouesiBLD 61eTLHmE U6 |BISHHALD.

o AITHeNG SHTHTID OBBID LUTHISTIL el (poHHwshHiaudhend Ol
UBSHH S STTE0THRIBMET LOTeRTOTHEHHSHDH O\FHera|LIBHIHaLD.
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LOTewIEUTHM6T  B(H GH(RSHHNTE aUMSLILGSHFH @b GWalBE GCharCrrésduwib
uTsIsmIyg ML FBhs (WeTmLSSHIeUSHSH  peold &l HHLoUBID
SIDIFGVRIBMENF Gl 1985 ST BUSBESGHD DibHS GHWalBE CHaeTGrmesswb LTgHIsTiILS
OHTLILI60 L6V (LPHTMOGHHIOGHH T HTTRIOTHS CHTIH60 CBTeTGeum(ma@ELb
o flihEBGD HMLEHI QuEId LIFdHameomiser OQHTLIUTS UL QUBLBHSHSHI0IH 60

FRULE OFuIg SleuBens LoTenieufsamend OETenih au@Gllsd CeualLbBHHEF CFuiuiab.

2 MIB6NH SMILILSHMEMULD  UHSHTL L eOBMETUID  LoTewTaNTHEhESHS GBI (B

ST e suedu|mIsha6levuTerenpll QUBBISCSETHESMLD.

UTL oL IIBISHM6TH BHaTtaUbhHHd ABTAToNDBBHTMAT MIPBTL L 60HT:

Gouemevll LeW&H6T, HLEWDH6T, CUTRBINILSHH6T elaLTUBmB  almershHmerTd Gom
CameTeugB@ 2amPuifll 1b SmerliLiL GeuemTigul (LH(LDENLOWITET 2 L 60, 2 61 [Hlene0enLOH6IT

GHTSHTID  GTGILILIBLD.

FHTHMHHDBGHS HTHBHMDH JBLUBSHHmQUI FH60 B TH6Ted(HhHHID 2emifluifsenerL
uTgISTILGCSH “LmgisTiy” eTerluGLD.

o AITHeNG HSTHTID WBBID LUTHSTITNET 05 STHHHMSB GBLUBSHHID SL THErHLD

SMTeNBEHD  LeiTau(HLOTN):

. BGouemevuled gBUBL aluSBIEHeT (QFalILe S LS HEWLBH6IT, 2 L 60
2 mIiLSsEmen AIPHH0 Dle0evdH CFHemL H60, SLILIBHBIHED, OGTFT]SHSH 6TTe0
SHTEHSBLILIL6V)

. Bouemev GIHTL 1160 gBUBLD CBmuiseT (UBBIGHTUI, Seurgd CHTUIS6T, HEhFemL FHev,
2 L6y oaeib, © L6 GFWeIIpEHFH60)

. SIWLIL| FHWTRT DI(PSHSHLD

o NUITH6NGH FHTHTIHHOHID UTHISTILNRISHID (oI UWSHHIeSHHenerl LieeumLomy)

B\GOIRIBTEmT (LPIQULD.

Cambed FHWTRT SHBHTHTIAPD UTHISTUIUSSIOTE alUbBISH6T / B JHemer

BPEGUSBS el BPeBGSHS CaTaISBG WYWIDTES BBSHSH60.

oM ALITEH SSTHTID, UTHISTILS OBTLILID  DIDLILSHEHDHES (WEHMHI
CETBHaHImU FULFHwrer LFfenarseied(hba HRSSCSETATMISBESG (LIQU]

LDT&H60.

BxpanCrmadlwib Ceremw 2anpuill Lflelermem minieuarshaer allenendamBenest

2 WiHSHIUSBSGL UmSellygF OFuiul (piguLb.

Bpieuarhaler Lg allbub o wijeuenLujb.
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SHTHMILD, UTHISTLIL| 61601 OBHTLTLTSHL LIGVI6ITLOTET (LPSHTenLOSHHIeUSHHGH BT 6uwILOTS

Camfled GaTeTGaummeg gBUGBL LIFHlamevmsensnll LILIQuBLGSHSHIeUT].

oanfluirg @I I9BETET STULBISHS HEUHEWIS SL L WIHIGET 2 UIJeUenL U|LD.
oan iy SIS Bd CETHLILTOGH6T 2 _WTaITd E)(Ha G 0.

FLL fHwmer GFeveysel SIHHFHEGLD.

oM AITHEHHEG DB HUSHUID BHIODSHWBMB HENEVMLOU|D JHLIL 6.

WIS 2 BUSTH SBET GeBemL FH6v.

oanfluifsefent SIFfSHlwimer LewILEH6T S ailpFFlulemL gev.

2 LSJMIMIGEHEESG gBLUBLD SIS H6T DIFHSFoHESLb.

CxremeuBm aumaUled W(HHHIMNF CFeva|H6T DIFBFHESLD.

BpeueTSHH6r HoHIIBGH uTSHiy gBuGLD.

oar iy sugaletenld SIHHIF G LD.

ganfuj Lgelel IFHBfbEId.

FSHTHTILD WLBBID UTHISTIL (PESTSBHIUHHMTLTHH OHTHe0 CHTenCeur(hdb@EHd

L dbBll QUBILD DIeDIFne0mIBEH6T F60 LieiTau(HLOTNI:

oarfligseng o mig (Moral) o wieuenL uji.

oan fITHeT (LPHHOETHHES GeucwrgBuiBLBD alussHISHEHD Dlel ailLghHSaHei 6

SMTEILOTS HmleuamigenTey CmosTeTenGeuemigul CF6VaHEHLD (FH6DMEUEHL U|LD.
o NUITEHENTH GUTANGITEND  (&H6DMEUHL UL|LD.

SimwlIlar o BUSHSHS SHMeiT 2 WIFeuemnL L.

FBhe CHTH 2 me e gmLBLD.

auenilad SIMLILSHET 2 BUSHHHBT QBTN FSTHTID LOBHBID LITHISTLIL
PaFHSH HLmismen BLHHF OFeoaudHTd BB SIGIGUBTTET [HIeI6ThIG6N 60T
2 BUSHH CUImHeTHMeT] CQUBEBIS CEHTETEHD  HHleUaTRISET  E6leUTMT6

BBIITRISEHES (LPeTenIflentd ULPHIGLD.
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Gxjadl 16.0 : auaiasdar Qeupme@ wels aueEms alanendHmeITaead

alenansHpeammaad LwaLuhsHISSD  wpenpulmers Cslg
wipleury.

GxpjFdl wLLID 16.11: mas0sM0d 2 paysamen elgmilésmeur.

urLGeuenen s e : 03
sMHMMBUmIsE6T : o Fpps MaH0FMP0 o mesellear LWaTHm6T UL IgUH3
UG SHSI6UT].

o Curswomer ensH0HTHD 2 Beyseien sdlalamenalamed &g
SHTL_(HeuIJ.

o OmmMPsL aUPBIGH]T BB LamfuifaseT CGHTLIUTET 2 Fflenlosmer,
QUTBIIL S 6T, HLEDIDSHET TaTLMBENMB  HIBI(LPSLILIBHSHJHICUT].

o Ozmfed LNendGsmen SPWSILGSHS DIHBEHTE SHTJ6wTHIBEN6T
(LpE3TEmEULILITIT.

o Oamfsd Llewidgsela e gBLBHNB SiLpSHSHhEMmeNT HTH
QUPEIGHT, oamPlwy wBpb HSTEMTT 6I@id  aemHUiled
OouaiGoumnad ST (HeUr.

o OFTHBFRISOOGIBTED TG TN EhISEHI(H  HIFH6I
GrTHamIS6T IOBBID S(HLOBIGM6T LI IQUIBLIGSHSHIUT].

o MmBHOBHTH HeOL (LenBHm6T DBIHEH LsLCIBI B HOGHTLIL
HEVL (BB aleT& &6

. mBSH0HTLD B (pmpsemend HalfliLsBeg 6HTiled
QUPRIGHT THHBHIIQUI [HEDL (LPEDBHMET 6N G 6.

. Tl (b QUUBSLD 6GT6ITNBT6L 61651601 6T6ILINS EAGIBIBENIH  DIH60T
DIDMIFnVORIBMET  OHTH60 CUHIGET] WLBBID 2Pl  6T6is
auemEUIeL OeuaiCouprad S (Heu.

uTLSmssS SHLGuspGflw  Sfleypdsedsei :

adflwy - wreweufsefen Guwimer Q& TLIY, CQuUBGDMTHeT - NeTenenssefenL Gui
sTe LGS T lener CuTeiGB suemisas © FlenowTenTHEniHGD 2amAUITHEHHE
WL ufled STem LGS CHTLIUTRIH S (PSHBUWIDTEIH 616TLIMS LOTEwT6UTHEHHE)
allendsdld HeVHHIMTUITL QGOTEIND HL HHALD.

OamPed UPRIGHT - eaPluIfaeEhsdlenLuled STEILLGSED CFHTHe0 o meysHel
LTSHHTD BHIEG SeHBHIMTWTLLILGOWaD GBIULIL 6.

fmpbs 0PN aUPRIGHT - AW o Be| 6TaGIBTeD 6leTen 6Ielmd  allenda
DIGHDTLTH HBIUTHHBESL CLBBISCHTETENSInIUI DIENITn60MRIBENENT LDTET6UTHETHHE)
allendbHa|LD.

Gurgwrer OHTLH6D UPBIGHT - 2P o BeuTeldl HBIISTOLTENSIBGE 6T6leUTHl
LIy &Hameond SHIenDEHRBGHI 616TLIeng LoTewteuJHefld ol (B, @GMIULILL SHTewnImigemer
GleuemiLiuemaUTled 611 SluBenys HUT 19BE& 2 L LBHSHBHALD.
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OFHTH6L UPRIGHHHBGLD 26 fluihdGHLOmLuTleoTe QULHHLD, CHTL LB GClouaiGaumTs
O DEISTERILIFHE0 LOTewToUTHM6N FBLIBSHHLD.

oanflul] o fleniogde OHTLTLI60 LOTETeUTHEHL 60T  HEVHBHIMTUWITL OYD. B H60HIHINT
wrLeded o 608 Oampleoren] SHeardhdHler alCGFL FmBpleneiujld WLBBID  HBHTEL
BemeUMLOUTENEITUD 6THHBHIHHTL I LOTETOTHMEN  H6VHAHIMTWITL 6060 FHLBHSHLD.

anflul] o Ffleniodeiled 2 66N _sbHanigul Flev Al RGN (LPGITENaISHHA|LD.

oanflwy o flewwsemen SigiLailiugruiler o fluihd@eTen &L MIDS6T LW E3ID
CuT@ISeenen sLLTwLTS BHaoBCampihed Gouemi(Bd 6aiLms allenssa|LD.

CamPed aPRIGHHIGHD &Fev 2 FlendeT STaIlILIGS OBOSHaRD, SHCHELITEN
BLMDH6T, QUTBILILGHEHD ST LGS SBOSHTOYD HLI9HBTL L 6)LD.

gaTaug mHHHTPe0 LgFfemenCumaiens SoliLenL wWTedd Csmewnid  Hmsled
aupmIGHT- eamflwy @ UflealeanfleorCu gBuBdems GurmlLioTeagl HEdH0HTLHe0
ewidh@ eTILBLD 61eTLNSEH LOTE0T6UTHEHEEG alleNdBHa]Lb.

Camfled Llewids@ OGHTH6 aIPEIGHHSE WLTHHTWEN 2 PuIhHSGD LTSHSBLOTEISH
GRALD, GUTIQHEMBWITENTHEHD DIHET LTHBIOTHS SHTHIHBEHHEG (WHHIOBTHHD
Bouemty gBUGOLGILIENS LOTERTEUTHEHL 6T &H6eVHSHIMTUITL 6)LD.

HFH 0FTHed o flendamen CeuaIOBBHLILSBGHL DGHmeTF FBUUTEL LUTHISTHSHIH
CamaTeusBGL  2amflul] WLTSHHTWENS CHTHD UIPRIGHBLD @H  Q@LOHISMLOLILIED
S(HLOTHBBISEBT] 6TRIAD DIHmeSH COFHTOM FRIBLOTHS SHTEWIEVTD 6TRIAD &L 19
ST LaLD.

Camin Fmisrenier ChTHsD BBID CHTHBLTHSHMET Si(HEHINSS HeTaLBHHS
CaTHUILSIL 65T LoTeTolTHeN6T H(HHHIHHMNMUID DI BFJHaHISH0BTeTETALD.

oanflul] LNewrdbosres gnuGLCUTEH SIHBETE OHTHBFRISLD dGEHBEB LeLGM
CFWBLITEH6T OHTHD HEOL (LPENBHET CTEILIGEISBIL BT DIGICITBTET  [HEDL (LHENMBHEIT
ST ILIBESIIIBET 61601  LOTewIUTHEHDHE OCeuailLBHs Deven OHTLFLIe0  ailifleument
SH6UbHSHIMTWTL GlevTeiteny  GLoBO\BTeiTeneyLD.

oanfluifseme OQHTHBFRIS BLAGSHMIHEHHEG 6IHITH OCHTHE0 UPEIGHIBHEHLD
goTeaugml OQFwBuThsemen GuBosteTened Geuemi(bd. OFHTHeHHHI OCleuelGuiBmed
(BFeumLL1L]), Csuenevenwl ol B alevdldF CFaBHTHS H(HBHIH60, Cauenev BHMISHHHBESL!
ugleShaenen GLoBOETsTene, OH(HHHLOTE 2 Hal CemeueuhHHIL L Midsenerll LILIGTLIBHHBHIHE0,
o mugdHuienen wmBped Cumes wrewieufseien Spialener Gsb alfleLBHBHIMSBSHD5
Bxpemeuwimes sBBeL - SHBLUGHH 2 UTul eUH(LPBHMETL LIWLGTLIBHSHSHALD.
mBSHHTY6 LpFdlemenowmaip GeTLTLled SemdbalumignE ahausSTulear CHTLLe0
QUEIGHT LBEpIL sTPR sFESHIHBGUmLWeoTer Buis eumjsHeamsowmery
BumosmeteniiuL. Couswmi(Bd eTeiayld Sisleurmment CUEFTIHMS Fnl BU Guyd Gugiged
6160 OIGMPSHBLILIBLD 616HTLINS LOTERIOUTHEHHE IleTHEHa|LD.

&LGU Bupb Cuaised sl (b @UUBSSHIa ool o (HauTHeaimal eleab, gl (B
QULIESSHH&T cLpsold BlenmpGeuBtids CBmeTeusB@ e1TUTISSUILIGSSI CHTHsD QIHTL L T60
LOTERIEUTHEHHE OHela|LBHSHLD.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

OaT 60 aupmIGHT - 2mPAwy 2 _mey / massT 2 _me| (Industrial Relationship)

CamPled aupmIGHT - Ay eleid @ Lflealensendsdlent Gui sremiLG gBhHamild

(FBbs / Gurawoner) @ (WwempuleoTer QHTHOFT] 2 BeuTeidl mBHOSHTHN 2 Bmeay

GTRILILI(BLD. LO6WNSH GU6N (LpHTEmDSHHIeNSHH 6T CeuBnlad MBIeleTSHSHelen 2amflull LoBBID

CamPed aupmGHfmLCw FApbhsd o BoeuTaim @meHHe0 Geuewi(Bd. 2amHluIFH6lT

aJuSHIL @D HHUSHULID Couehev OFUINGDBESG DiFH 2 FHAIWTEH DIEHLOULD.

915B08xnU Fppsy eamPul] o malam me LGBl HeaTemwamen! CUBBISH6STeTeT

wpulb eaugIL &, Gurgomer e o meler cpeod LGB LITFFenenaderpd

92 (IHeUM&LD.

eanfuiy (Employee)

Camfed eupm@GHfar S gBapmleumm S Beveoulled DIeLVH  QLILIHS S S 60

Sl uled gaimeugdl DiILaGTaEpIL 6T Gouemsy OFLIFGB  Disevd  Gouenev

CFUIUEBET QULIHSHGILOTEENB gJBLGSHHE CETeSHs 6lHH0eUT(H HENBLIHLD DemHlui

6160 HIMIPSHBLUILIB AT,

QzTHed eupmIGHT / GamPsd GametGsury (Employer)

gIHTeUSH FOUeMD / w6l SIglienLuied SHRNBLT Sievevdl HRNBLT G (Oe6TenB

gamaug CrameuCwimemied FEUGSHHILMT OHTH GUPEIGHB]T 6TearILIB6ouf.

fvbs CaMHed uPHIGHT - oampul] o Belenmsd HBaIOTENBG Sl bl

QUBIASTB  DIEIF6VBIBET / LiLIeTH6T Flev LN6STou(HLOTHI:

. QUeMRIGaT 6T aienIalTuID (& MBeleDL H6L.

o omful] o BuSFHS FBeT HHBFHB60.

. oAy 6UFaIGIENLD (F6MMBEUNL H6V.

° a1 AU LJT6iTe)] (&6mBeUeDL &H6V.

. oag@GallILLemmer 26 Aul] GUOUTHIBI 2 (HEUTHEV.

. CaT60 LN6WIEGHSH6IT (&MmMBEUML H6V.

Guorgomesr OFHTHL aUPHIGHT - 2aful] @ Beler cpeold HmIeuaTELTaNSlsy © (HeuTs 63

Ly glameumids 60 LleieuHLomm:

. aenlad CFwuBUTGH6T UsvaianoemL Heo. (Bsuemev HBISHHD, 2Pl Llemsg
eTGITLIGUMMI 6T SHITT6WTLOTE)

. oAl 2 BLSHHHHBEN (&HMmBEUML FH60.

. o2 AlITHNH PURBSHLD (&6MMBEUML FH6V.

. QUGTTRIGHGT  aT6TaTUILDTSH60.

. (WP HpeuaTHHaHID allenarsHHmer, LILIIDBIZ 6I6ITLIT (& 6mBeUDL $H60.

o6 ALITHEHHG QLILIML SBHL LB H(HLOMIBm6T 2 FluleuTsl HenpauBpieusBg a0

QUUBSLID, OFHTHMB &1L miseT CUTEBeUBBIEN CLPeVD DIeUTHEDHEGHD SHlenL SBLI0LNISH s

o flenlosdel WBBID Digignevmise ey o flenwaser (Emplyees Rights) ererini@io.
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ol o [flennsEhdHaTer 2 HTTenimideied Fev LleeuHoms:

BremeusCamL gbuend, Fphs WBHID uTgHISTUIUTET Caumevd @ (LpO6OTaIeNBL
QuUBBISCBTHSHSH60.
alBupems (656) 2 Fflennsemnenl GLBM3IS6HETeTET6D.

Opmbleogny FSTHMID  BBID  CHTHD  aludHibseNed(Hbah LTHISTLILen6nt
2 BFHUILGHHE OBTelTernev.

eanfluiy Qurpiiiysseflsy (Responsibilities) Fev LestoumLomm):

SlmlIier Reudh@GHmen DML HHI OFBTaTenHD alendulsd Gauemev CFUIZH60.
BoumevdhHeNHFHe0 FBUILTSH [BLIHHIOBTETETED.
CaTed PUILHSSHHBEHEMBL H(HLOBIBMET HlenBGaumMBeE.

BBIITHH G QUGTHIBMETS HeUTOTSLI LILGTLIHSHHIFH60.

oanfly sLenpderiev (Duties) dlev LleTaumLommI:

oanflul] SLewodenen 2 Fluleurml HenmGaumme.
poeuarsdHer oLlalheHHsHTH DhJauhHI 6l Calemev GFUI%H60.
BlieuarhSHer BrasFlwmsmen Oeuefus S HEHHE ULLHISTH(HSHSH60.

Bleuarh e Haodlmearl LTHSTHSNID al(hhHd CFuIHeulD.

Gamfed aupmiGanfen o flewsefey (Rights) Fev Lesteugpomm:

Bouemev QMG 6] HBEHHHMDMTHS SH(HLOMIBMET HledBGeuBSH6ETaiT6T6D.
Gremeu RLILHHHHMBBMWOW Cousnevdener BlenmGeaumBIHev.

o fluly Wend STenr IBLOTUIET SIELeVEHI HBIeIETHHBGSHL CLMTHHSTEH 2aflulTaer

ST ILGaUTTSMTUIET DleuTHmen bbGHUSBSG W 2 [FlenLo.

Fagh OHThensy BLHHF OFe0edCUTHI (PBMIOHTHHS GeuenitgGuimLI(h S erms
LITSHSLOTEN / DIFFHDBISHHEOTE [Hleneenlodaiel(bbdl LITSHISTSHHH CBmeTeusHBaTs
CaHTYHB FRISHIBMET 2 (HEUTHESH60.

CamPed aupmIGHFler CUTBILILSSaTe0 Fev LleTauhHLOTB:

BGouemev PUIUHSHSHHBCHBL BEWIBISLILIL L FLDLIGTSHENSH GULPHISHED.
oapluifsefer GBIUILL opfdmasmen o Ffluweurm Guenilsd GFedsv6L.
BBIUaTHSHIGT 2 BIHWITRT Q(RSBTBHI HLoUgHmesment! Cuenilsd 6laevevev.
BIUWITULILDTE 6ULDMIGHSHeVID Lo&IDFFuITern Gousnevd @loemevll CLUEMIGHEID FLDLIGTHMSH

FbuemsHmgd o flul Hagluled CsTELUae GFuigHev.
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ezmhed ema@ase (Industrial disputes)

gsmeug Geuemev OFHTLFUTEN LIFFHamenowmeainsler Sryenors OHTHE  ULPRIGHBT
wpmid eamfluirseflent Bui ievevg 2amfluimeb@d amflulmebGMmLUTIG gBLB6S
LHems@aem nahosmed Lemagss (Industrial Disputes) stemiLiib.

MmBHOHTP60 LenTd@GHel gBLBISBEHTET HTTeRIMIGBaT60 Flov LleTeumLomm):
° BouemeD GUPHIBED HIGLEVGEHI GUIDBIGBTENLD.

. GFemeu [HILIHSHMEUH6IT

. BGouemev MHlemevemio GIGHTLFLI60

mBHOFHTH60 Lewrd@Gd SMyenions (FHTIH60 aUHIGHHDHE JBLBSOMB HTHEHmIH6T60
(Effects) flev Llestou(miomm:

. OHTLIFFWTS euewlldsd SHHOMIBNEN BLSHHF CFe060 (LPIQUITSH(HEHDH60.

. BBleuaTHSH e BTl UTSHSSLILGSH60.

. mBSHOBHTH60 QewidbslD Ee060TOe0 BLLBaIed LTHIIL HBLL 6.

. FHeOSL LRISenet EpdH5He0.

° GumiywrenjseEpL el CUTLI9HEHdHEG (PSHICBTHHS EUIGLTELD.

. U BHHBH AUTRIBEHEEG HHFTT BIPLIEHHEHD CFHmISBEHD GJBLI[BHSH60.

mBHOFHTH60 Lewd@GHH6T SMyeniond 2afluihebeg gBUBHB LUTHBHLOTET HTHMRISENT
Fl60 GU(HLOTIHI:

. 2 flu GrrsHaled guemd Sl el GLBTEmLD.

. QUTDHMBH S (GHMMBH6V.

. MmBHOHTII60 B)ew1BHLOEHLOWITED Gaem6e0 6ULDMIE6T(HLGUITE [HELeVIBE6] LITHSHHL
LB SH6L.

° aIglTsmeoll ugaluwiieyser, LUIBSSerT, LevenwliLfldled GuramBaBBIsE®HdH HemL
IBLBSH60.

mBHHTP60 Llewidb@Hd STyenions BHISTCMTHEEG 2 (HauTdHlems UTHILGHeT60 F60

LT e5TeU(HLOMTm:

. o flu QurpL &6 BBID CFameusealled aleney o UlTaIemL FH6L.

. FHhewdHUled CUTHLBEHHGHSH SLGLUUTEH eBLIL6L.

. LpSSLILL L QUT(HLS6W6NT HISTUSBETR FHEHTUULD HBBILIGLTSH.

. SILBB UHeS Bl QuImLsemen HIST GeoueurigGuimLIL 6v.

QzTPB gmsb (Trade Union)

CamPlevaTy o Fflenwasmenl OUBBISOSTATUSBITHALD DleuBenBLl  LITHISTHHIS

CFBTeTeUBB HTHLD FJHToUBH MBHEHTHGEVTENI6L HI6L6VHI CHTLHGIVTENIEL FHLIL(HeiTer

OaTHL UPRIGHT Slevevd oafluTHeT eaim CFibha DMLHHIS OBTETH 6B

sl Gamfipsmsd (Trade Union) eier ienipdainiBLb.
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CTPB FRsCWLTSeT Chrosmiseaisd (Aims) dev LleteumLoTs:

BWTWIOTET FhUeTSHmL CuBBIs CETeTanad DIH6T DS SFIILLD.

Fpbhs GeumevdF @GLbeomaiTemmLl GUBBIS CsTeiTer6L.

Gouemev OFuwIwD CpHIL OFHTLTeomer LIp&FHenensenend HIHHid OBTeTernev.
CamPevany s#eTHTY BEBID CeTHevaty aludHHisbseleddHba LTHISTIL 6L
CUBBISOSTETEN6D.

Geuemevlt LTHIBTIeme 2 BIFILGHHE OBHT6iTerne.

sevall wBmId LWIBFulenel GLUBBISHCST6TET6L.

Fal Bl Guyb Gugev.

CaMOB FRISOILOTEISIET SH(HLOMIST60 F6v LiebTeuhHLOTm:

LU Curb Cuaigev.
FSLULTSS SH6VHIHIENTWTL 60561M60  LIMIGLIMBB6L.

o] (PSTMDSHSHINS OCBT6ITNS, HENL (LPENBSHEIT CIGILIGTUNBNMB 2 (HeUTSHEGHLD
Gurgid BBID SlUBNe0 HHHHMIBmen CFUILIDCUTHID SHLBEOTFMET GULPRISHED.

CHTYPBFRIS BLAOIQHMBHM6NH HLLLOLGIID [HeDL (LPeOBLILIBHHBHILD.
Gxpdlw wBBID FTABHF Fnl LEIH6T, H(HGHHIHIGHHEMED HeVHBHICHTETETEV.

DIBIBHHUTHEHEG FLLFHwTer LTHIST I Ienen DTS LOHbHEH CLBBIS6CST6ITE6.

mBHoHTHL BLaugdbamasern (Indulstrial Actions)

mBHeHTP60  LIgFfevenQuimery  srenriu@GLCUTE SIILFFfener G TLTLIe0
Camhsd  eupmIGHIlenmed  CBOETETEMILGHGIB  DIIDSHIHRIBEHEHEG 6 HITH
OaTBaFmIsRIST ULSTLGSHBEB LGB  BLOIYHMBH6T MHHHOHTL60
[BL_6YUIQ ENSBHHGIT GT6TLILIHBLD.

MBHOHTO60 BLUQHMB6NT /| CBHTOMIFRIS HL 6UIQSHENHH6I
o S (BUGUID Buaigev.

o gLy Geuemev OFUIHED

o Owgurs Geouemev OFUIHE0

o Byl Smiba Geuensv GFUIHED

o Guwsvdla Gry Gouemevseriled FHULTH(HEHH60

o Gouemevmeriied FBULTH(HHH60

o Gouemevll LSS

o  Geuemevulenend GLOLILIFH6D

e oMlwed GumymLLb

o 2 cureimalysHLd
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CamfiB Curgm L miseT QHTLILID o LeauTligiE ahausBE FHTPBFmsl LFg
BHHBEHHGHID OHTH60 QUPRIGHHHSLIML UL HHHHIHHmeT UFloTsld OBTeiTEmHD
B euenBUlled Fal (b BHeUHHIMIWTL60 OFuigeoTend gl Gl Gurb  Guaiged

Slevevgl Tl (Bl Cua aufHmad 6lel DIMPSBLILBLD.

PoeuarhSHer FULFHLRSmenF FULOUg USuBps sLenwdsenen  GCoBolsTeitemsd
glLiug Gouenev OFUIHED eTILILIBLD. @& FLULLILIY UL SBUILL (H6IT6N &(HLOMIGSEMENT
rHAHTD o Fflueursl HeBCauBBImSHS GBGHGLD. DH6T STJERILOTS 6CFUIT(LPENNBEHEIT
whFH SHuled G GLIMIUBHIL 66T, HBIIATSHSH0 LWLIBISWBB Hlenevenlo DIHSHFHGLD.
Bxpemauuienend @ewiNbdl FHHIILSHMBEHMBL SHOOTHBRBISHN BHiG S DOILIBLOTL LTSI

e AUITEH6T HLOFH S(IHLOMIGMET HLOGH N(HLLLILY Fnlgul HTeVHMSH TBHFH GLoGHIITS
BeomGaupmed Oglaurs Geauemev CFUISH e@lILBL. GSBSHS SHWW  Ffluns
BenBCaBBUILILLTID L. DISBHTH IHSILILBLD HTeOD SnlguIHTHd STILILIHLD.
a1&018eu, GIFWIEO(LPEMBUITEIHI GLogIeuTE @ LDOILIBIUGIL 66T HBleUaTSHH6T SFUID DIELEVH
AlnASIHBHIMBB Hlenev 2 UITEUGML U|LD.

sPUUL Ul ysmer Siewibas CFmeuuied FEUBLECUTH amPuiTseT eupeno GUmed
BGsuemevuiled FHUGB6UT. HOFHI THTUL N6 OoueilldbaTl HoudBaETas SMILLL LILIguilenet
maUiled Slevevgl Hemeoulsd Siemihdh Couemev OFUIeT.

o6 AuITH6MeiT euLpEMLOWITE LisnTidbenen CFeneud HTevsHdei Lleien) CFuigheme0 HIFTHFLILISI

Guwevglas Gpy Gouemevdeiled FHULTH(BHLLMBS GHMBISHGSLD.

OaMHD aUPRIGHIHEHHEG OHTH0 CFUIUD Bl H0FH WalBausBE HL HE6I
gBUBSHSH eamfluiTseT GeuelGu OFedeurdl BmiaueTsHHaleCer SHHISUNHHITEID Fnl
SlauTHern Cousmeuderiled FHULTH(HLILIT. auenid Bnleuaisdlanleln anfluiseT Hmigullmb
STOID Gl 6MHHOUT([H HHLOHHVID DieUTHeMTHID LMIS6MIL 6uDRISILIL LOTL L T

o fuifeeT Couemev CFUIImMSLI LBSHEIHHID BUIbHTmis6TNe0 CEwBLLTSH(HHHILD

Gouemevaeriled FHULTH(HHH6EO 6T6uLILIBLD.

CamHed  MlewevwHFeieTen  QUIHFHTRIGmeT QUISGHMSBEG (WPQUITHeuTE  euruim
BHBMET  pal(BHHe0 Slevevd SeuBpler FPw  uGHEwraTmB  SiBEBHAIL 60
Gouemevullenenrds (GHLOLILIGH6E0 sTTLILIBLD.

QuBLUTID LsIemTe] GCouenevsefeaBurg @uiey GrIGLTEBTEL  LweTUGSS
QUETBHAHGI (STLTS LISHTeDHDH6NT, DSlalddHe0, GHauonmigset GUTEIB 61HTlIL|dHemern
CeuaMebaTL L &anlgul LGTenSHHemend ST FULbHE Gopesrereniiubaemm Syyium L LD
wpslwed  GumgmliLld  eterliu@d. Geuemeoll uUHadHFLILN60 FHUBMGH OHTLTLNED
SIOL WITETOILOTSEIBTS OHTIHE0 aUPRIGHHIGHD ST BUSBHTS DG LIWGTUGSHSLILIBLD.
OmG emfuwyseT auflFwns BHam Hog aHlilemer GCeuailiLBdhaien].
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H0gH CouawihBGameiide GlouBBOUBIISBHTES aU6lE BHNBICUATSHSH6E (LPEITEITED DI6VEVH
QUTSHIDSSH6T BLIOTHLD B OISl (Hhdh 2aPWI] G (ReUTRISHI . _6uwiey, BHITSTTLO6S
HGl aFHTlIlenend ST (HHL 2 _ewienimal]yHLO([hHHe0 6lerlILI{BLD.

sz eapfuirseier Camildamassenen OeuBpl OsmeTausBEg mHiFeutal Lflelearmaossa
SuUTW  opflealtiilener OCHTHBFRIGHRIBET (LPeVD  UHIS  HOFH  DIBIHEHDH6]THEM6
BTReMesled e(h Hrelen LGHUTD FHBHFH 2 Flul BTeLGILOTETENMD (LPBTMLSHHISHHMES
CawinGsHs umilseaied FEULTHHSHH0 SemLwimem Geuemed BIBISHSHWD  6l60t

SIMIPSHSBLILIHLD.

HIg Bamfldbmapdamen  HeUhHHIMIWITL606T cpe0ld  ievevd GCouml  eTATLILSHHEm6r
Geuelldbam (Heugher cpeold CUBBIGOHTaTN (plpuwiTgdl CumerTed gl GCHmflbmawelt
L s auemgulled Gouemev OFUIIMS (PIPEMOWTES BIBISHHIHL GCGHTLF&Fwment
Gouemev HIBIGHHLD eTELILIBLD.

Gouemev HMISHHHHI HTTEIOTHS CHTLID CUPRIGHHDHEHD SHleNL BB LITHSLOTET
aflenea]seMed Flev LlesTauhmI:

. 2 BUSH SHewLLILIL 60.
. AlBLMET (GHMMBEUDL FH60, HL L neNHN6N HlewBECaBM (LPIQUITH(HEHH60.
. Uil BHHe HETOFIIL] UTHILDL FH6V.

. aUMIBHHeT STa © L UTUIFFED GH6NBeUNL GUSHEIT60 LIGNILILIBHBITSEGHMmMBEE (S

OCxmhoHs Geuemntly gmLIBHLD.

° OsTeTeuaTUTEN  (FHEMBEUML H6V, Dlevevdl BamiTeuemL Hevld SieugHer Geum

HBIeUETHISM6N BTgF 6CFe060aVID.
° GULDRIGB  (FHEDBEUEML FH60.
. B60MLID (HEMBEUML FH60.
. o fluIFHeT GFTTEUMLAUSTRITED © BLISHHHHMET (&HMBEUML FH60.
. Came0s6T 2 _mey LTHSHILBHSH60.
o omfwj LjeTe| SFHFSHT60.
. PeVGHEI QUIT(HL 6T OFWEIPLILIGHET STT6eIoTS [HL L GLoHLIL 6v.

Gouemev MHBIHHHSHeT HTTeWIOTS 2aflUI(HbEG GBUBSOMW LUTHBLOTET HTHBHRIS6IT

Flev  LTeiTeu(mHLDTN:
. uGSIWWITeYHE HEOL MBLIL L.

. CamHelled SHHLILUTeTend GMLIL 6O.
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. oanflullf o enipli] S WL LSHHMBEG Fe06060, FLDLIGTD OBMILD 6Jen6TUL

Car@LiL6Teys6T &L SHaLICILMBTMLD.

. Flov Gouemondariled QEBTBHI HLOUQHMBHEHDHE (PSHIOSTHHS GoueurgGuims

LIL_6V.

Bouemev HMIHHHHE SHMIWILOTH CUTHMTHTTHHBGSG JBLIBH M LITHBLOTE HTHBhIH6T60
Flov  LletTou(mHLDTM):

. geps FHwmer LgFfenen o155 5fdH5H60.

° wéHeilar @uieOl TSNS HMLLILIGOUSBEGHSH ST 60TLOTUIENLOHED
° FhemHuled CUTHLBEHHGHSH SLGUUTH JMiLIL 6v.

. QUL B6iT CFemeumengl alleN6OIDL L BIG6T 2 UIT6UemL FH6V.

. QuTBLB6aMeT SHILD (GHNBEUML FH6V.

oafluiyseilenn OCHTLHBIFRS BLAIYHMBIMT SBULUSBITE CHTIH60  UPHBIGHT
dBHBHImQUI UL(LpeBHeTed Flev LieTeu(HLOTHI:

o Wil sFHeysemen cphHe0 / GeuelGuIBmed

. Gremeuemrwl Il (B allevdF CFHIBHTE H(HHIHEL.

. Gouemev HBSHHSHHBE LIFH6SH GFU15H60.

. pHICWTe o FHall GouenevsHH L mIGHemeT LILIGTLGSHHISH60.
. 2 mudbHulenet LOTBMISHE0.

CaHTHD aUPRmIGHT oaPuIToHmen S BULSHHBEG 2 L UBGSHE CsTeTeudBHTH
Gouemev HlewevwiHensd cLPBH60, SHBBTeUHTE Beuemevulenen HIMISHHIH60, 2enPUlTaH6lT
Feoofleig Gouemevulemedrt HBISHHIHeL GuTaiimeney uTUIB SHHalNET (LPLED DI6V6VS
OeueGuimmed eTeTLILIBLD.

Camled eupEIGHFemed eamflul] Hogk CHTHBFHIS HLAIGSHMSBWLTES CalmevdE
Fepa Lol SHTH(HLLNGT DFFHSTLILSH0 DleuTsHer Couemevall B alevdlF CFaBHTHD
&HHFH DIUTHEHHESG Couenevuied LB DenemoubBEG @)L L06MebHTH (HHHL CFemeemw
all(p alevdlWsTed SHHBHULBLD.

Gouemev PHWISHHMS FHOFUIHD Gouemev BMISHHHH6L FHLL (oo  oerHluiiyaseres
uenfldemen OHTPBFEIS BLalgHmBHelled FOULTSH oafluijsemen LIWGTLGESS
FHOFUWISHEOTGLD.

Bouemev HIBIHHH HTEVHHL BIPSHBLILL L QU(HLOTEThIBM6T FHOFUISBHTE CHTLHI60
FBUL(BH6TTeN eJeneill HiBieuamiseien Hig o salulener GLBpBIS6sTsTened SIHHGWITENLL
2 _gal Goumevdsll L mismenll LWILIGSHHIHM eleriLBLD.
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2 Busbglulener LTBHBIH 6ailgh Gouenev HIBISHILD HML (PenBUleL6TSH HleneNdEHdE)
9I606v&H Gouml HTHS6MeVIeTEN BHleneNBEHHG 2 BUSHHSH BH(HLOMIGSEMENT LOTHBNISHE0TEGLD.
gl (B @uubsid (Collective Agreement)

o MmBHOFHMPL LlewidsEd OFHTLILI0 OHTLHL UPBRIGHT - Py eeid &
Ufleleneend S B gBuBGHHS CaTeTdlan Sensslur® gl @ @UUbFHLD
6TGOILILI(BLD.

o omNluIfH6T LBBID QBHTH0 UPHIGHTHEHHSmLulled Slougeu] eugliiizsms
o flenos6i LOBHID HLenDHM6T LITHISTHGHLD cUenHUIe0 ndBHoHTIH60 Llewrdd el
dlphal SHATUILSBHTE Gouened HILIHSHMENH6T OBMID HIULILOHISMET 2_6TeNL Sl
o (HUTSHSUILGBH OB QUUBSLTGL. B SLGU Cuyb Guseler GUBIGUBTS
o (hUTeUGHIL &1 FULFHWTET LeuentOTaBrausdBE@ COFHTIH60  Siememrulmenises
Siingduienet CUBBI SIFF aufSHHLoTeNuled GeuaMui i 60 Gouemi(hd. GLIHLLITEVID
ObF QULHSHD STV 3 QUHLBIBEHDHESGHFWSTESLD.

&G QuuUbsOwTealer GhTosLd

. o HuIfHMIHID CHTH6L GULPHIGETTHMNMIHID ClouEGLHBMEMUD 2 [FlenLosenend
SHLGMLDHEM6NUID LITHISTEHFH60.

. mBHOHTI60 LlewidGHmensd SHOHULSBITHS CHTLH60 2 Be e BLIBHHH60.

. Camed HemLLL{BHeUSHEITe0 2anAUITHEHHGHD HeMLSBHLIOLBID GlorEGHLOHHEm6NULILD
SIDIFnIBISHEMGTUD Gl FTHBLOTIOT HlenevenLOOILITETmNB  GHBLIGESH6V.

LB QUUBSSHIT cpe0ld OHTHEL UPHIGHHEGHS S SHBLIOLBID DIEDIFn60mIS6N

. mBHOHTH60 LNewISGHmeN BevGHaTsd SHJdHdD (LPIgSHev.

. BBIeuaTIS 6 euTpSHaiemulamersd CSHTLIFFwme 2 BIHIUGSHS (PLYH6L.

. QUIUBSHH I clpevld HIDGI CUTDILILGHHmeT alleNhISH6EHT6ITEN (Lplg &H6L.

. (PSTEMDHSBI BLOUIQHMBHMET HEWLUNGIS HL HHFOF060 (LPIH6v.

. CamPled CumITLLMIgeT GHTLILI60 BWTWIOTS  SIHOLTBHBINSBE — (WIQUILDTS
BdLILGETEL HelllLl L euensuled aful] eemjunss Copupiu Geuemigul
Blem6ev gBLIL TEmLD.

. BPBITHHBSHF FTymLW Hmlgsgwrer amfluly LflCeursaieny gBuUbBHH
Q6o (LPIpFHev.

LB QUUBSHOTESE cpevld 2amOUITHEhHSHS HenL sl CUEBID SHIEDIFneOmIBH6IT

° IBBIBOBTETOTILL L 2 flenlodell auFILIfeTHmIGH6T HemLSHGD 6IalSBE 2 mIg
2 SHSHJeUTHLOTESLILIL 60.

. GamPeoreny o flenlodelT LTHISTESLILIBLD S L en6nF FL L MIS6M6T cLevlD &lenL bl
QUEDID DIEWIFLHIBMENT AL QD Fn(HHEVTET DIEDIFnEVRIBEN6NL CLBMBISCSBT6ITENT
WI9H60.

. HI0g o flewodeir L BN CUTBILILSESMm6TUbIaL 05g OHeaileaurs alenmidld
QsmeTen (LPIp&Hev.

. oan iy UTHISTIIBG 2 SHBHTeUTHL6MSSILBLD.
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Gsjsd 16.0

Gxpj&Fdl wLLD 16.12:

umrL Geuenen a6

sNOMCuISEST :

aueiasHST Qeupmia@ Lals euansHms alenendHmesTaead
alenansHpeammaad LwaLuhsHISSD  wpenpulmers Cslg
wipleury.

aGHauen (PpaTmSHHaSHE  alamarsFHmenet HIN(Heu
SOETe BHludasamend Czpiguinieur.

03

elGHealen (WEHTmWHHIMNSHHE  CFuBBipmer  SienLalleneo
WHUIGL Blwglsmens LILIQUIBLIGSSHIGUT].

OhS @6al6euTm BwgdHsemenuid CHeileyuBSHHIeUT].

UTLS®SS FHLOGusNSGFW  lemdseosar :

o uTLgmeneoullelr  Bmmev

apUHH0  OQFwe(wenpdenen  WHITGH CFLusBEGL

LWSTUGSSH Sl LIsVGaUBI B ST 61660 6TILINS LOTewIouTHaTLLD ailaTeua|Lb.

° umLgmeneouied Ljeusmolifldlev GUBIBUMI, Frgmrewnt &yl GUDIGUBI, @ wisyl GumIGUX

Gumeipy GxpFlw UL uflengsel, alememuTl BHSHMB OBHBID UTL  Senentd

CrwBLTBHeTlsd Sl HFH CeuBplseT GUTEB HEH6UELHM6N LoTewToUTHTL D Gl L eumy

Wedteu(pd el wmise GeuafliLBLd euenduied HeubaHienTUITL Georeaiens GLoBblsTeitenaLd.

. uTL &meneoTepsled SBBed - SBLIGHH OlFwleT(pammesmen FHLILIG CFUISHBHTS

BB GUIUILL wHUT G Bwdser LWSLGSHS B (Wpopulemer GurerCn

aueT BOLOTEINSIID O6dSH  eueTHHeT GFwBUTHHmeN LSHUILNBHeUSBHTHL  LlesTeuhHLD
BPuglsmens LWETLUGSHS (LPIQUILD 6TTLINSHS FnBayLD.

. eari iy Lyeitey (Labour Turnover)

. oarifliy eugailesiento (Absenteesam)

. oy o BusHHH Hmenr (Productivity)

. Gamhsd aupmIGHT - eampflul] o meset (Employer - Employee Relationship)

o BB @MIIILLL’ L pudsemen alendasl, afuly yyeTey, eamflul] eallenendsmer

Gureiis PwgHsemen UeTaflalug FaHulled SHewlldd (PQUD 6TaILIMS alemohHa|LD.

° LomeTeUJHemenll QUThSFHLOTRIUTE  GH(WSHTHL  LNfldHa Leteuhd OFuwBUTL 196D

FBUBSSNLD.
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bPae Bevdsd 01: Byechsal SLOLWBUSSH HHBIeUeID

Brehgen HBeuaisHHed gmhGHmpul 2000 eafuifser Geuemev GFUIGISHIL 65T
&LHS aHLSHIGT CFemeuulelmbad 10 Gui eemid Fpflw QHTenasullenCy
allevdF OFaimieTener]. SISHHIL T 2anPUITH6T @eICeUT(h HTEHD GCouenevdESHEF
gepaoeliugi 61 all(HlLSHIL 61 Gaueneouied FHLIG6]T. BHTe0 HmIeUeTshAHMEHD
anlgwl Geuefluil wemedtl CUBBIGOBTeTENS CBTETENHInQUISTES EHLUILMSE © I
(PSTMLD FnBISHOBSH. HIH Hmleuerhaen LevGeauml SH(HOmIS6TNe0 FHLL (HelTer
o flLTHEHHE DTUSHIL @ID HHUHLLaID FHogh Couemevulenen CFuiausHBESL!
QUT(HHSHLOTET GlDHIENEVMLOUTENET BHL 19 QIO ILIISMBE) LD SHEUET (LPSHTEDLOUITEI

BLAIYHND 61(HSHHIGTEITEHI].

P&e Sevdssd 02: S&SHTHIET QYOLWDBUSSH  HBIeueID

FFHTHTOT BHpleuarbdHeo 2000 eafluirser Geauenev GFUIISBIL T HLHGH 6U(HL LD
UeLGeuml SMyeRImISaTaITe0 gnHGemmuwl 500 aPfuifse alleoddF O\F6TmIeTe 6.
DIHBIL6aT afluifseT Coueneud@ FIPSLOTUILSID SOID LIe0aTeromet Lol L $a3He0
STRILILIGEUSHIL 6T DieuTH6lT Couenev CFUILID G¥SHSH BTevlILIGHUTanIen Galenevulsd
FHUGUSHID FpbHs Hlenevenouled STEILILL afle0en60. EHIM60  [HIN3I6U6TS 68
2 BuSHFH Ul 66| P& HHIGTENSHTES (PHTENLOWTENT FnBIS@IBTI. SIS
Bieueisdlevieien LGB LTfleyseriiavieien eafuifsenddd CHemeuwimer GLITS
UFHBMEN AUPHIGHUFHBSH Dl6LevH Boruemevd@GHiil &H(HLOmIBMm6N CLOBOET6TOUSHBES L
QUTHSHBLOTET  GLDHemeLOWTeTemBL  CUBBIS OBTHUILHED  (LPSHTEDLOWITETTSHENT
SLTAUD ST (H6udHe06m6L.

o 2 MIBEHEGHD DML HFH HHaled HaUID CFeIHHaLD.

o  OhPabasedGilu walsaen (psTmwsgnsHE Caumpuls osieg Comeaiulsd

FHTHBD CFaISHFHUeTen AL WmISN6T QPHBIGUBSHHMLD.

o BRIS6T QUEIGUGSHW el wnhismen Lleeumbd Bluwdselar S Caremaulibhshds

SML_LaLD.

o 2 MIBEHHGHD HMLHH LOSIHAUET (LPHTMOSHSHINS HHLOmIS6MT Coumnl  Dl6060SHI

oamfuy  LJeiTey

a1 AW euUTaeBTenLD

oaniflwy 2 BLSHSSSmeT

OaTH60 UPRIGHT - AUl 2 B6|SHei

Bxpmevalulel HeTeno OHTLILID 2 ME6eNH HHHHIHHMET (LPTen6UHB6LD.

o LOENHEUST  (BHTEMDSHHINHH T H(HLOMIB6T  CeuBpiwenL A HLILNET DiFhenerr GLogoid
GubupHHIuSBSHLD CoHmevalwimuie DiHemer euBpsyoTes CLBOBTETAUSBEGLD BHRIGET

(PSTEMEUSBHInIQUI  (LPGITEILOTLI6YBH6T 6Tem6u?

uTL af WIBIGeMaTSH CBHaTaUubHHd CBTANIMBBHTT MPEBTL L VHGT:

o welldHeuen (paTendhHiausbdear Ceunpmiad eujseflar QFwmuTBseT WAL NG
2 ' {BSSUILIL6D Bouswui(hd. FQFLDLTHSeeN LHIIH CFulsugmaTen Feo Bluidser

&6 HyluL_(heiernet.

oanfluiy  Lyeirey

a1 Sy  euyaiaTento
oaiflf 2 MHusHsH Hmeir
MBHOBTIHE0 2 _MerH6l
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weild auen (pasTensHHuGHET Ceupmulener HINBausmsTE GG SHFULL L
PwdHsensg Gusudaons Heier &Teushded LeTaHLD BHILL(PmMEEHL LWETLIBSHSL!
UBSSTDET 616TLNS  LOTEWIEUTHEHHGHF G IQHBTL L 6LD.
o wellgeusnad semisbd(h (Human Resource Accounting)

. weigpeuen AU i enL (wewm (The HR Score Card Method)

oy ygsirey

GNHsS sTeulINGH WSt 2mAluifssT BneuasHelmbha alevdlsF GQFedaID
SleN6 2amPlWIf YJeTey eTerlUBLD. oasligeuen (WaTenddieusbHer Qeunmia@ 2smfluly
LTeTeUTeidl (GmmauTdd STaulilbiHe0 QUTHSHISOTHISTGHW. BHeneid HeillilHn
(wempuilenetll LesTeuhLomm ST L (LPIQULD.

@MHs BTELLILEGHOWTINIE0 aflsvdw

oem Ay Ygeitey = 26 fluI] _ 6T6mT6niEHem
SIBHTELILGHUTD CouemevFuis Fymaif]

o fluIf  6TemTeNTHm S

oy  suyeleTento

opaflwiiser GeouemevdGHF F(pseilssTeand WwHMID Couemevd&HF FepsLoeNggIbd
Bousmev GFUIWTEN HTTWIOTS HNUSISHNGHF CFemeu @OEHHLILLED 2emPluly
euyeilesTento 6Tl ILI(HLD.

BoeuasHnGHF Cgeneu HenLsal0UDTS (BéEELILGAGIN) FHSHTULIBISENTSH:

o Bouemovd @ F(LPBHLO6THHTENLD

. BoumevdsHF FUPHMIGHHID BFeNeUUIENET CULPBIBTEMLD.

° RUIe| CrhrHmas FnhHeoTe 61(HHSH60.

. SHTOHIONEHF  F(LPHLO6MGHSH6V.

. o2 flu Crysdm@ (weaiay GeauafGuinisd GFedevs.

oaflwy suyaisienoenwll eTeubLomm &eilIL  (WlguLb.

oamfluly Gouenevd @ FepHLO6MSBSHTENLOUTEIT 6D
@UpSBBLILLL BT S6N6T 6165160015605 x 100
oaflwy Geusmev QFWieusm@ MHiFewTuilebsiul L
Qwrgs GCeusmev HITLH6NT

oAy eugeleienio =

oaflf 2 HusSHsH Bmeir

GNEHs sTevliGHOWwnaaieT MuneueaGwramer amduiy o eef® wonid Geusiui®h
aeuaIDmISHemLulevomesr OsTLIY 2l 2 musHdh HmeT earlu@. waigeuerT
waTemwule Ceaummag emfuy 2o pusHisdHmer o wivsd CumIdulemennd
O®TIg(HHH0 OUTHSHSOTAISTEGHWD. Py 2 MusHH SHmenetll LleTeumHLoTm
SeilIL  (LpIQuLD.

L Qeusiilui(h
ey o PUSHSEDT = T a5 oG emes
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Gxjadl 17.0 : ouenismiseflenn Ceupme@ HHeucd (pemmenouler UEIS6TL

Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl LD 17.1: BTOUBM6T 2_(HUTHGEIIM (pemmEmend CsLl L Mibd HH6160

SHEN6N  6UMBLILIBHSHSHIUTIT.

urL Geuemnen et : 05

sOMOBumIBET ;. BHIYSHGD HBHAINGBGD UMTANEVSHDHEMID FnBIGUT].

° FHTABSGLD HHoUeVIHGHLOenL UlevTenr CoumpILTBHEHmET aIleTa@HeuUT.

. FIe| 2 (heuTdsB Gawearpampulmers CgHeafe|L®BsHHieuT].

° SHB6ULHET T LIGHTLIHMNTF Gl 19SH BT (BHEUT].

o SHBeUe0HM6N  LIsbGoum Bluwglseien SigliLienl ufled elenasLl
LBSBIouT.

o QUPRIBILL L. HTe|H6IMe 2 Haluj 6T CHeMeUWITE HIHEUGOBHEMEN
2 _(HeUTEG M.

urLgmss SHLGuspGflw  fleypdsedsa

FLHS SHeuemewill UFL enguletCurgl euenlidsd SHevalll UTLSHHBSF 60 LOTEmTEUTH6NT
CuBBISCETERIL  LeiTefldemen au@LIled ST FULGSHSALD.

etteupld el wikisenen OeuefliuBsHSHd He0bhaHenTWTL GeoTaiens OBBILILIGSHIHIMIS6NT.

Fleo omemieuTHeT CUBMISCETERIL  LieielaeT I GO BmigsiTene.

@ger cWpevld ((pewd OIGTLTUTSS SHFLoTed Gauiwl (WIQUITSHI 6leTayLD.

BFH60 2 66N SHBLILIL L LoTemTeuTHerenr GILIWLT, LML MigbeT OUmm LieeaelT eTeameumns e

Sl ulled LoTewTEUTHET CHTLIUTHS SHIOTEGIOETEmB 61(HdHS (IQUITSH 6TTRLD

Beval FHIeHeT eeteyd GBI aLb.

Bapasmww  Chryunsd SHywTald aHLUUSBEG UWaUGHS wWownrsd UesGeuml

eLpeUmIBaTeN(HhSH CUBBIGCSETATS @B SiglienL Al wmigeT wBEID LeTel aluymise,

SHTAB6T CTIILIBLD 6THILINS aleTdHa|LD.

QUG (LPeTemeUSBLILIL L. DIGHFHTHMeDNL T HenNSBLILIL S FnlgUIeNaIH6T GIHTL LTS

orereufsefd Casl Lphgh Siewel HHeUe0H6NT 6lenT DBIPSLILBGHSH 2 HTJewImISH6N

GUIPMIBHGLD.

2 HTJ6GwILD:

° LOTEmTRITH6MGT  FITFFL  LjeiTerM eiT

. 40 Leitersener el &@HemmeuTsl! GILBMB LomewnTeuTaeren 6160I6mISMBUD &HaigH(LLD

. yeiteflaer 75% @ allLd ampHeonsll OUBB  LOTeNTEUTH6M6IT  6T6uT600M 5 emBUILD
FHBH(LPLD.

GuBeBuiLiu’ L o FHryeumissT gCHEmICT (WemBoHHamowld SWMflealL (BeiTer

SHOTID DIH6T DlgliienLufled HTOTOELBHEHSH FnlgUISHTES EHLILISETID DDl

HEH6UEVH6 G1TBNIPSHSLILBLD 61T &Gl 19HETL L GLD.
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SHBOULBH6T  (LPeOLD  STIOTEID 6I(BLILG Be0G6UTISH 610F FLI9HSTLI9S HTedEHLD
SHBULBEHEHGID BewL ulevTen CoumpiLTBaemend GHefauBHHaLD.
&Je| SWMHeHEGL QFwedpamBamuld 6gelleuBsHHab.

&y ——Pp QFwaTIPMBUILUGSHHD —— P HBHEU6D

fvbs HHeubeoTeled SLULTWLTE E(HHH Gouewmioul LIGTILIEHENET  LOT6wT6NT & (EThHL 60T
SHeUHGHIMIWTL D, LevGaum BluwdHsemer SIQULDLWITSS QBTewIB  HBHEUODHEME
UMBLILBSHS (PIQUILD 6TeTeYD Sl 19T L QLD.

LOTENTEUT AL QIIM(HSHSHLOTTEUTH & (LSHBeNTaI Llateumld GFwBUTL 1960 Si6uT&Hener
FBUGSHSLD.

BBleuemISeT FeveuBmled HTemISamIgul SLaIIMIGT60 Flev LieTeumHLIoTy):

. auella HBIeUETOLDTEINSIET 6(h UTTHHeIeT LWTUGSHSUIULL OHTeielerea L
UL 19 U16D

. AMLG OFHTPBaTamevOILTEI e 2amflulsengl TSH6ILoTener auhme gL JuTest
SLGUGIILD.

. UTL gTeneveTeapsles eu@GLIL LOTemIeT 6U(Hend OISHTLFLITET SL66WILD.

2 MIBEHHGHS FHMLSHLICLBB HLaNIHHBEHBL DIFHeO DHBSHIQU ST LI 19Ul
OleureitenBd HWIMFbBH6LD.

DIHITUF  CFWEO(POBEF QFWBLT QDT TH  HHEULHET 2 (HOUTGHD (LpenBUileneot
9w GFulweyL.

DIGHHHAUVHEMNED HTeMIHInlgWl LIewILBmens GBIULIL(BHES ST LaLb.

2 _MRIHET6L 2 (HaUTHSLILL L HBaI0HEHHGD HJa|BEhdHGHOemL uleorer CeumiLmBaemern
(LpEsTen 6B 6LD.

2 RIGENGH HBEUVDHMEN, HUIFHBHMET  DIQLILIHL UITHHOBTIIH  615HHDH6U6D  UMSHL]
UBSHVSSTWSB TRLMBF FL 19HSTL L QLD.

2 msengl Capupgseosamen (WL auGULIID (patmauliusBE DWSSILGSHHMLD.

UTL oL IIBISHM6TH BHaTtaUbhHHd ABTAToNBBHTAT MIPBTL L 60HT:

SHTUBMENMULD HBeUevBMEMUD LaTeumonm SIMWPSUUBSHS (PIQULD.

GL6VL  3V6VGHI DLGOUTEINI LU UsOBaum MBawaHeflar esvIpLd
oueniad OBTHEHHED UTHIHEVHMIT (PP 2 (HOUTEGHWD lgliuenL. Al WIEIGH6NT

omid  YemefleseT  syeymset” eTelLBLD.
2 SHTJ6suiLd:

o oamfuiflesr Fwuembd, QuUWT, QBT(HHHD EUTEIBED @LWOUMM CBIWw, GuLOTEILD,

LISTHS LeTsl Lewid Gumeimen.
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&76 P&y Feveupenmll NSTUHLOTN| (LPETeN6UHS  (LPIQU|LD.

° UL faHlwmer HJey : QummeTdeaier LensLiL LD

. yemeflaluy FHwmer syey  : QumbHeTseiler alensolol L misbei

. Cgalliend srey s udey QFIWNUL L QUMQHESHWITENT SH(HHHIDHSH6N
. & LevdH HT6 : afleneulDl L Bibemend ST BID alleneol! LI 1guled
allenmidd OameTendamiguieumpild LWSTUGSHSBIUSBGL LGNS & aniguieumpi
SWUTHSSIULL  HT6UHEMTRIEN6 HBHEUVH6IT 6T ILIBLD.

o gyewild:  euMiIBHHe OoTdhs  @eoru aisd, DewbsTamsiBaTear alBLeemed
Sywib,  auBLIbHS OTdHs Wesl LewiF OFevea|, OLOTHSH 2 BLSHS
DIVGHB6IMN6HT 6T6uT 60N 56N .

FHTOBEHHGD HBH6U6LBHEHHGLML UlevTer CoumpiLmBaeied Fleo LNemeurnomml SHrLUG
&levTment.

SR HB6I60

o FHJ6Y 2 GI6TOLTEIBTGLD. o HB6U60  OleueMuiGL TeTBT@GLD.

o Fralemers SHIoTeroLoGL o SHBUMEVS SHTLOTTGLOBHLILISBE
USBE& CBHIQUITSL  LIUI6DT Grrwim LweTUGHS (PIQULD
LUBSHS WIQUITSI.

o FTAUTEOIHI SHTAUTHES HTCuorLl ° HBOULBEHHSL GBI
uBL euedguied GuUEIDE STEILILI(B S TBSI.

B60em6v.

HJ6Y QDMIBMIDSHFH60 OFWIGILHNBHATDITL THSH HIAUDH6IT HHEUGD HleNevdHE LOTHBBLILIBLD
(WPOBWITETH LTeTeU(HD DI L auenemtulledl epeold ST L LILL (Beieng).

Srey CEWeI(LPmBLILIBHHSH60 HBEU6D
——l )
| Information

Data Processing

S| RIDEIBHMIDSHHED OFWIT(LPmBEHESGTIL S(HLOBIST60 Flev LleTeuHLOTHI:

° aemBLILBHSHH6e0 (Classifying): SHJe HeneT DIHeT LINILISEHHHMOUIL LiGHH6NTH
BouBILBSHSIH.

. Qpmig GFUIHe(Sorting): FHelenend Fmbs (LPeBLOLLITEEING 6(LOMIBEMLOSHIH.

° smildHev (Calculating): @mIG HIoYHeT eImwIdmIH FHWLTE DGLVH HTHD
FHWTS QFULIOIPMBHEDHES 2 L LIBGSHHIH6V.

. QuTHLLTESH60 (Summarizing): SJeysefe cLpevld gHTeugl allendbsHmd OLBBIS
OBTETNSIIQUINITSI  Fi(hébBLOTHDH BT (HHEOTGLD.

S| Q(PMIBHMLOGHFHIG OBHTHEOEIL LIGHmSBLI LeTauHoTH eUenSLILBGSHS (LPIQULD.
o me Qusspamys / weld (pemp (Manual)

Guement, GLIGTFEL, BLHTH, 61(HIBHaN CuTEB 2 LiIBFammhisamentl LIFCuITSSHaHIsH
maularmed GuBosmeaTeniiLBGSeas ST6| SWTHSHHEOTGLD.

FJ6 HWFHEGHLD gu&;uﬁmm—} Buement, GueITH60, HLHTH, 61(DSHISHHA]
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UGHS ma@usbs (penm (Semi mannual)
SULES QUIbSITD CUTETD (B0 LS HT6 PUOBISMIISH60 SUBSTHMBLD
MBMWIWID LIWGTLBHSHS HT6YHMET  (LYMIBEMLOGHHEUTGLD.
HJ6| QIDRIBHENDHHED 2 LISJEWID e UL FG QUIHSHITLD
. BevgFHyeiuied Qursi(wens (Electro Mechanical)
B Frelwed SLULFS QuIbFHImSeT CUTEIB HIONWLDSS HT6 QLOMIBMLOEGLD
BuibFHrmisenenl LWeTUGHHS HTeyden HuImfleaslLpBLD.
HT6| QBIBMDHGHD 2 _LIGJUTLD mmeep 60 FHT 6D HL L F& BUIHFHITLD
. Aevgglrenuied (Electronic) syey SWwmfl&ge0
seniefenwll LpBUTHSHHH SHTlLbs (LPmBUID S| QOHIGMIDHH0 @)L LD
QuUEID. BVGaTHAD FHLTHAID HTEHEN6T GIOBIGHEMIDHS (LPIQUILD.
HIQ| HWTHHHED 2 LB 6MND e 556707160

. b HHeubevreled o eiten_&d Gouewrgul LewTLE6T LaeU(HD DI L 616m6m0T
uled &gsh SILLLILL (BeTerngl.

BMVSBBSLI
Seogana QUThSSLOTEN S Fflwimenng
elenmislsb s rerend
QUS| (LP(REDLOWITET S

Fpbs | >
QUIT(HSHSLOTEISH BB EVTEINSI60 alfleurang,

9 _GIT6IL_MIGLD QUBMIGECET6! i
G LBBISCHTeTaISHBE

OpBFbeySHHeen € LIGTL| 6T BevGauTeargl
QmemrL_g|
‘ o [BLDLIS G FHE0T6MLD
aﬂssaaamg):&)smmm SPDBHS QUL Samilguig OmemTL_g|
(@F: 4 g (I

SyuwpenL_wigl

ueLGoumpl Fwglsenen  SIQLILIHL WTHSOBTERIH  HBEUOHMET  UMBLILIBHSH SIS B
(BTl LlaTeu(bhd S L auenenruled & 19&h&TL L LILL (HeTerng.

BHBEUGLVHMEN  UMBLILIBH F FH60

BlwIg seiT SHBHAUOBMET  EUMBLILIB S H60
(LpeUmIBETET  SiglILImL ulled o 2 silens, Geuealws, SUQUILIEHL Blenev,
GJERILMD  [Hlenen
SHeiienoulasr OiUiLIenL U0 o SleNe] Faluimen, L6l Fgluimen
(PBTEOSSGIR DL L SHamgliLienLuisd | o CUDTULIDBEGT, 2 LMW auf(LpamBEeT,
OEMILILIBHSHSH60.
BTV englitienL uled o BBHIETE, BlBDSTE0, GTFHTHT6V
BabdHsalar Siglitient uiled o 2 BIFlTaN, BlBIdSHHS
(WaTeming OFMPBUTL eyl ule | ¢ BF, CBBLIGSHSM, FHmSILBSHS60,
Sl fwrssiulLgid fs05BHeL0 DG GUGTLD
LULgID 6eith  SigliLenLuiled o FILAwmssiU L HB6I60H6T,
A &H0HBHBUIUL L HBH6U60SH6I
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Gxjadl 17.0 : ouenismiseflenn Ceupme@ HHeucd (pemmenouler UEIS6TL
Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.
GxpjFdl wLLD 17.2: ouenNaBOLOTEINE HHEU6D (PeMMENLOUTED STemTlLBLD (WpHSulg
FousmaU QHTPnuTHHsemenud GCHpuimleury.
urL Geuen en 61t : 05
sNOOCUMIEST : o  FHHousd (WemBemLUImeT DIBIHHIOBTETEUT.
o HB6U6L (LpeBenLoWLITaEen CHemeulILT LD (LpSHBHUISSHIeS
MBI CperlleyLBHSieuTS.
o HHale0  (pmpmowraislar sTiBuThsamens GHelley
LBSsIou].

urLSmssS SHLGusnGflw  fleypidsedse :

. eld o L IDIgnIeT o 6iTenLmidueiTen QFHT&HHB6T GHTLIUTS LoTemtauTEeil b alemeuaLb.

° LorewieuyHefen allenLsenen (CleUewILIEOMSBUTE 6T(LPAHBHHTL L 6YLD.
(BIIDL LDEWTL6VID, SHOUTFHOHTGHSH, 2 _ewiaF FOUT B OHTGHH aTaIb almHuTled)

° BeialmL sefler 2 sHalujL el OFHTESGHH 616 6160160 6T6TLISHMETL! LNeTeU(HLOT®I &l 198
&M LeJb. gCpamid CpTHaboTaems Sieveud Bevl Fubrearens BlenpGaBpieusBE
QEBlENENIHAI SH(HLOLOTLOBBISB CHHRISU CHTLFOLITEIS STl ILBHEIB ClgTE g ulet
BabmaWTGLD. (PenBENLD 6IENTENTIHHHANMITL TS SHBHGUED (LPEHBENLD CTEIMBT6L 616360
AL S DIB(PSLILIBHSHSHELD.

o SHB6U6L (PBMLLOWTAMSITL e BemBCuBBLILIGH N SHHLOBIBHENET 2 HTJ6wIBIS6N
DMLTES CHeMe|UBSSLD.

o SenlWNUBSHSILULL  $BeU6L (WenBenWTEe LGHHmen SIBpSLILIGESHSH S
SHB6U6V (LpeBenLLUITESI&T CHemeULILITL DL UID (PHBUISHIOUSHMBUD LOT6NT6UTHEhESHD
OgefleBHSaD.

° LoTeuTeUHementl  CQUTHSHSHOTeTeUTH G (RSHSeMTHSI  Lleareumd  OFwmBuT®Gaered
FBUBSHSLD.

o MHmauemiBen Fleveumpslesr SHewllefoWILGSHBUILLL HHaUID (WedBenld HG SHILILIGH
BB

e  LTL&TEN6V [T HlMeVWSH HB6U6D (LHenBEmLD
o AURSHOWTGNSET HewibHBH GHTLILTH HH6UED (LPENBEMLD
o 2 BUSFH BmeueaTOoTaIes 2emflul] FIDLETD GGHTLTLITERT SHBH6UGD (LPEHBELD.

o BB @M L Hem6vLILSH6eMeHbSH © MBEHHEGHH HenLSHLIELBB HemevliLld
CHTLIUTSS SHeuaiD OFVISHHALD.

o 2 RBEHHGHD HMLSHLIOUDBB HBH6UeL (PedBenouienm Tl CUBBIS6ETsTeNS
gl HBeUed UL 1puwiGeoTesiensd SHWMflebaalb.
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&6 QFUILPemBLLIGHH60 CFuienpenmule cpeold Sl SaLIoLMID Geueui iy
M HeNehFWILGHSHDHnW (LPedBUllena  (LPSTOILDTLAULIG]LD.

GBI L (pempenouienmed 61HOSTIBLTGS6T HlenmGeummLiLI(ha amsest
gl SHH GNP (B ST LLD.

2 MGG HMeOUSGFW HB6Ued (penmentouier GgHemeuliLim 19emnestu b
(PSS UWSHHINHMBUID Gl 19SHBTL L QL.

2 msengl CoHuneeosmen (LD aUGLILIID (PETILLSBE DISHSLOTHLD.

UTL oL IIBISH»6NTdH BHartaUbhHHd ABTAToNBBHTMAT MIPBTL L 60HT:

ouenTaGomaler STmarbhiHe0, &L HLUUGSHH saiuanin@Gs CxHeneuliuibEesim

SH6UNBMNTF CFaflHHe0, QIOEBIBHMIOGHD, HeMEhAWLIL(BSHH60, aBGCUITHGH60

eTUOIDMNETRT B HOBTLIUSEBLET Fnlgwl &HhHalldh CHTGHHEeMer BFjoemaBul

SHBEUED (LPEMHMENLD  6T6TLILIHLD.

HB6EUD (LPENMNLOQWITSINDTL THSH HIEYHBET HBH6UEITH LOTHMLILGL. RGHI CFW6SI(Lpenm

QWITETMT(@LD.

STOBET HBH6UVTH LOTHMLILGHSSD LGHB6T LssTeuhLomm):

o a6 (Input)

BB6U60 (LPMDMLLOWTITNNGHSH BCHMEUWITET HTEUBM6T CUPEIGHH0 2 66t (H

eTeoTLILI(HLD.
QFwisI(PenMLLBSHH60 (processing)

2 aTefLTd QUPEIGILULL HI6BM6NH HBHEOUOSET 6I@ID HEN6eVdHE TMMILD

QFWETI(LpmmEnWES (FHMIHEGHLD.
Qeueflui® (output)

BT6| UEEISMLILF QFwet(penmuilsT cpeod CxHameudCamus Swimflebsiinl L
BHBOUBMENGH BHemeulibBd GHUILL Iflelenjaens@l QubHMISOETHEHHm60
85 GPlsEas.

semehFAWIL(bBSHHe0 / BFLOHH60 (storing)

(PMDEMLOUTD 2 (HEUTHBLILL L HEH6UDHM6N 6THTHTeVHHE0 LWTLIHSHHIEUSHMD

BB UTHSBTIUTHS SHeNEhAWILBSHSH MaUSHmeD Rl (G GLD.
HestemmiLed (Feed back)

GSOUICL NfelenseEnadd Ceuauiligemnet 6ULPHEIGH6SH6T (POl 2 _6iT6rfL 19 emeut
LAINIH CFUIFHD IeVeVH FITHEGHDH LISTETLL 60 6IeTlILIHLD.
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o HHeusd  (wemmemwwraider OsTinurGsener Ueieumd urTuiFFed Bsml(h
SIL L 6UMETUTST  (LPEV(PLD  SITL L (LPIQULD.

HHaUEL (pemmenwwrerier QHTIHBLITH
o flenlowimenyHei/ LIsl@ ST &6l

AN
2 6B |——| OCFwesi(pensLl Wuﬁ@ —> BeNehdFWLl
3 x UGS TCEED
3 8B
38 \ P =
g % \ AUMBLILIBHSH60 '(E
B E \ SIS 560 3
g. =) \ T 5HBH60 E
0 @ &
& \
\
Uenpsemend HhmeHHiHe0 / Llerenm L 6d [¢—
s QUTIQSHENEBITETTEHET | GULDBIGGTT 6T AN
® HJemLD: LI 1{0) p OQFwet(pemBL |— Qeuerflui®
LBSSe0
alBumear SeGs6T 1 000 ——p 1 000 x epur. 100 —— allBuemens GUEILLG
SIvG alBuemer aflemev epUT. 100 ghum. 100 000
LT 6TemITL L_60

o SenTeNWIUBGSSILLL. HH6U60 (LpenmenouwITam Lsialbd LGdHsensm o 66 b
WG L.
1. euet@Qumrper (Hardware)
SHB6U6L (LPDMMLOOWITSINED STl Fhev GQuendall 1fleyseHLd 6uesTOLIT(H6IT
eTeoTLILI(HLD.
o _HIyewid: FTallucensd, selald SHeng (QreillLy), HFFLed RubHrwb
(Printer), emwwd Qwpurl B <ievg (CPU) / wpenpeno Siev&
(System Unit)
2. Quen@urmer (Software)
Froysmens OQFweiwemoUUBHHIuSNHBTET Sewilel BlawFds HiLmsBen
QLo&TQUIT(HL &6 (GLD.
o gmyewid: MS Word, MS Excel
3. 2 ulyummet (Liveware)
BHB6U6D (mMEMmWIL LweTUbhHHICTT 2 uIFEUT[HeT 616 SHMHBLILIHLD.
o guyewid: sewleil Qurdluiweoreny, sewilel Hewsdsd S swmfiureny,
&6 @umsmwluTenjser, ATM oilenLsmen vLweaiUbheHHF
Gremeusamentt QUOMISOBTETEHLD HETBLITH6.
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4. syey (Data)

HB6UL (PemMMEGL QUDMIEOSHTHHBLILBHSGD DPLILENL S HTTENB6T,
@evdamisen Cumeimen HIey ererliLI(BLD.

5. BewL(pemmaEe (procedures)

HB6U60 (pemmentoulest OaTINOUT(RS6T LHMID UGHEmens &L (HULBSHHIUSD
BTH 2_(HEUTHBLIUL (66N 2 L TLIQSHMNBH6T, [HIWLEIG6T, G (LDMHIE(LPDME6T,
OBTETEMHBHET 616016  [HEML (LPENMEBET  6T6OTLILI(HLD.

6. Bemev QstQumer (Firmware)

uGHuienien sremiliubdlarn Feosviseilaier (chips) BybsroTss semehfAwlinbg
SUUL_ (HeiTen MBWEFFHH LD 61dUH BB H(HSHDHTGLD.
o gmyewid: (Microchip/1C)

SHB6UL (LPeBMLLOILTEINI&T CHemaULILIT DL U|LD SIFH6T (LPSHHUISHSHIUSHMBULD LT6sTeu(H
TG SLIQSHSTLL  (LPIQULD.

o (PHTOWSHHUNSHBSH I STOTEIRISMET BHLULSBS

° Simliier Qevudb@GHHmenuld CHTHBRISMmETUILD DIWL[HSHI OCBTTISHBE
o QU BHHT DIGTBTL S SH(HLOMIENET CeuBBlBITED FHumsabd HeanpCauisld
AEIRIBIENE;)

. Bleuasda 2 BLUSHS FHpmer DiFHsflesd CFuiusnE
o auenn afemialywmismen QaLBGHHS CBTeTUBBE
o CQawBUTL B BLAIYSMBDBMENSH OHTLIFAWTS BLSHHF CFe0euBHBS

o Uenwpsamenr BleLbsHHd CamearusB@h CFuilly @)L auFdsamend
GMBHBHIH OBHT6TEN6D

BHH6U6L (penpenLLOWTSSIBGTW CSTOBLUTHSM6NI LleTauHd (LpedBuled (Lpeileneldd
(LpiguLD.

o G&BsHs Ufelansepdad Fflumear Hoaicodsamend GHTLIUTL 60 CFuige0
o o BUSHILI QUThHeTH6MNaT SHIHHear 2 WTHBHUDBE 2 H6|FH6V.
. ByeiebHeaE Sjuisms BPLIBSSIMSHE 2-50|560.

o Gum’ly MHenevemIDHEHHEG OCeUBBIBIIOTS (PHBICBTHLILISHBHTET  GLDH6n6V
QuITeltemm 2 (HeUTdGHISHBE

o (PBTMDHSHINS H(HLomISeTar Fpliurer sHerenoulener o BISHlLBHSHSHIH60
o CapemeulILBD 6hHEF FhHHILILSSHECUTHID ChHemeuwiter Liflalersendss

SHB6U60HMGNL CILIBMBIS6IETHSHH60.
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Gxjadl 17.0 : ouenismiseflenn Ceupme@ HHeucd (pemmenouler UEIS6TL

Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl wLLLD 17.3: BB6U60  (pmMmLUIenT  AUMBLIUBSHHID  (LPHMEHEM 6N
GasLLMba1 LTeuensst Lol L HHDCHMLSH HH6UD (LPeHMeNLOUT6m 60T
UMSBLILIBHSHSBHIUT].

urL Geuenen &6t : 05

sOMOBumBeT ;. BB (LHEMBEMLOUTENET eUMBLILIBHHIUSBESL LILIGTLIBHSLIL,BLD
PuFHsmensd &Ll lgdh ST (Heur].

. uTeuemedl LU L SHMBCBMBLS HBH6ued (LpeBenLOUTenet  auen&LI

LBSsIou].

o Limeuement oL L SHBCEMBLS HH6I60 (Lpenmentoulenedtll LiflFeda@Ld
SHETNBLTHEHHBTR 2 HTT0THIBENET  GULDHIGH6UT].

uTLSmssS SHLGusnGflw  dleypdsedsei :

LITL FTeneven! L HHF GFeoaIbOLIT(IDHI (LPSHTENDSHHINS ST TH  61(BHHSILBHLD
STIOTERISEHID CFWBUTHHEHID 6Tenel 616l LOTTaUTHML D aleral GlalemLIcmasUTe0
SN HSHIHO BTN LD.

2 HJ6GwILD:

. UBLTHS GBI oI L euamentenulsd SHWIMlgH60.

. aFJeurmd UL SHMETERN CFuUBIIBeneT 2 WIT&HSHIH60.

. BTeThe CHI DI L euenenien! HeOL (BLILIBGSHHIHEV.

. LML &Teneouen SITBTL  Lomewiel] el(hendulemerd SHenilLliHHev.

. UBLTHS SpFflwy Cohemeuliumigenerd SHewillLiL6v.

. UTL&Temev SHeNSHFHIL L& BHeweuliLm genennd SHefllILiL 60.

UTL&Ten60 SIS, LIpsh Siflulf, Liflessemeva], Sidfuijse, senetil Ll a6ty
Gunapeuseaian e BSHHTTamseEpd FuBUTGaEHD GBosTeTariLBLD eera|b
Cxpemeuwimest  HHeuevH6 LIeLCoum Llflalleisefen cpsod QuUBBIS OFBmeTeniLBLD
GTRIRLD SHeuflevllll LITeueneuTl 6T @&H(HIOD Ee0GHTES DIMLDHHIGTENSHI ol OFHeiey
LBSSLD.

9I8x8unaiy euenilas HnlauamisaTad gl LebGauml SHTammisamen 61(H&HH60 LOBBILD
CFWBLTHSHEHEHBTR  HHaUcOHmeL  CUBBISOETeTeMed @ OLMID  HEHCeuemern

BDEBITHH HH6U6D (LPMBMLOOUITSIBI LWGTLGSHSLILGLD 66U SHdH OFHera|LI(BHHea L.
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HBIeUTSHH 6L LIWTLUGSHSILGHEB SHB6U60 (enBenlowlmearg LeoGeum mluigserern
Sl ulled eumaILGSSLILGSHRBH elaiad DbHHHS (PITMLSHSHIE! UL SHHH
S LevGeauml HH6U6D (LPeBEnLDE6T LIWSTILBGSHSLILIGLD eaiad GHerileyuiBsHSHeaLb.

uUTL oL WIBISH»SH BHafaUubhDHHD ABTATMBBHIAT MIPBHTL L 6VH6T:

HBEUD (LPMMENLOUTNIT UENBLILHSSHIUSDHBTHL LWLSTL(HSHSULMBLD LsOBeum mSwidsert

AesteumLommi:

. uweTuTL (B WL LSHMEemLo

. LWISSTUT L 19 M) &6 LD

° WPEBTOWLSHHINGS CHTHMUT(HESETHHHMLOWI

uweTuTL (B / umeuensn oL L HHMBEMOWIG HH6U6D (LPENMENLOEHOT BTG UMBLILIHLD.
. SHHCITUTW LLES HBEUD (LPENMEMLD.

. (WPBTEMSHHIO! DL LG HBH6UD (LPEHMEMHLD

. 36y UL HBEUD (LPENMENLD

. QFwpuTL B LLS HHEUD (LPEDMENLD

ueLBaumi oL L SHMBMIOUISH HEBU6D (LPeNMENLOEM6NLI LiflFevenet OFuIhensoll 6o hHLD

(PMMBEME0 HLIQHBTL L (LPIQULD.

o SHICrTUTW WLLGIOTM HBOUD (PEMMEMID:  SieHLOLIGLIT 6 pil6nt
2 WL L (PHTMDWLTIEHEHHE oclamiashdHear 2 6Tens womid  Geusfluisl
drsfenensenens STLLUSNSGHSH SHHHCITUTWS STLTIHEISMMOGUWBLLSDGHSH
HIMEWIITS DMOBBID HBH6UD (LPENNEMLOWIT(GHLD.

©_FHTJeID: HEW6VeUT, OQUITHI(LPSTENIOWITONT, LswILILTeN] Fenu

@UDIOL L SHSVGTEN  (LPBHTMLOWITONTH6M6Te0, BmieuaibHer eTHTHTeOl LUTenD
Weneng Sjorelsslain W DHoouasSold sTéssms  gHUBSSIED
LOOMID BHEBILBTeVS STmemissT GmlaTeaTeniu®Gd. ReNETEH Himieue e
o etensd FHWTE WL G Geuaflwes FHWLTHT HH6U60BEHD DleuFWILDT(GLD.
SIBemNE QeUTHEHHGHH CHEMEOUWITET HHEUDLHBENT Fi(HEHBLOMS 6ULPMHIGSLILIL 6D
Gouemi(hLD.

. (PBTEMDHGHIOU L L HEHVTR HBH6UED (LHENMENLD

BBSSTOLL (PSBTEDWWTENTEHHGHDH HILTaIObHHH60, Cumuryenel GFuigev,
&L BUUBSHSHIHEL 6TOTLMDMNBTE 2_FHeHBIM HHEUD (LPEDMENLOOUITETIMT(GLD.
shHCrTUTW WLLLGHeomen (PEHTMDWTETTEHETNT  &HTLOT 60 S SM &emLowl
SHLEIBMET  QBEOILGSHISN LHMID SLLLOUGSSHIHO BuTaIDauDMINEGH5
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HINEVWTS SNMOHGIM FHMSLILBHHO (LPHTEMOWTONTH6T, BlFH (LPSTENLD
WITF&H6T 2 MUSS (LPSHTENLOWITEN, LOTISH6UET (LpEHTenLOWITenTaEen GuTet@mmyse
SO L HEHVTer HH6U6D (LPeHMEMLOEHUIL LWSTLHSHSILGEEIN (LPSTENLOWITET

BHEHHBITE 2 ST OISV (EFHLD.
SN LG HB6U6D (LPeNMENLD

Aol LSHGCUTH ey WL L smflufser, Hrey wLL 2emPufseT ere
Am euemaslUBL. BouTsen UWSTUBSHID SHHeUVHT, Mey LOL L SHH6e0Teot
BHBOEUD (LLMDEMLOWITGLD. LHW pelenend HewILMoudNSTHA|D @(LPHIGHENLOLI
UGS GemeuliLTdsD CFUINSNDSLD DeUTH6T BHDHHEU6D (LPenMenLOUen6atLl
uweTU(hSHSHI6U .

Sinle] wLL 2mAuIfHeT eTeaiug 2 Wisealsh HmBmemenl Gumm
QUPBBMIEHTH6OT, HEIHBTENTHNT, CUTHUIUIEOTETTHET,  &H6v0T:HTUICT N SH6NT
Gumeiy OBTOFTT EUNIETTHMENS (GNHGW. DREUTHET HHEUDHM6ENS
GxpromieNsEaim Heol HLTEHETEI].

&y6 WL L 2mAufsen eleiugl HHeucvdamenll LyHoFuisen, alBlGuimdshsev,
soHeusvBmenll  LFGwndlgzsreo Gumeim SHHWEIGHeTsd FHUBISID  61(DSH)

alenenehJHe, sewielsd OFwmurlLmenjser Gumeim oemfluwiFsenmeur].
QFwOUTL (B WLLS HHEU (LPEHMENLD

QFWPOUTLEH (LPBTEMOWTNTHEHHE ulssHHeT dgluenLF QFwmum (b6,
QaT(HHH0 MUMTEISST Gumaipemey OHTLIUTES Sywmeid ehUUSDSGHS
HIMETWITS DIMHOEDID (LPEHMEMOWITGLD. alDLNETH6NT, HTEHEL GUDI6U6T6|H6T,
&T& meUlLleVL 60, Flouemll UL iguled, QU meT QsmeTeueie] QFuIHe, QUTHET
vwetum(h GureTy HHeusdE6T @B S SWTeslLBL. Goauensv Gmumieneu
wimeny, semehdwamensoll Qurmiumeny Gumesim GQFwduTL (B oL L Sdlevmen

WPEBTMDSHGHIN 26MAULITHT BHBHBOUD (LPNMENLOUTEN6TL LILGTLIH S SIS M6 .
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Gxjadl 17.0 : ouenismiseflenn QeupMe@GHs BB (PMMeLOUTET UEIS6TL

Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl LD 17.4: vwesuTHBamugsh HBHeued (Penmenoulenest euemsLILBSHSI

6UITTY.
urLGeuenen s e : 05
sOMOBumIBET ;. LweLIT 9BCHEMBLS HBHeU6D (LPenBenLOUTEn6T cUMBLILIBSHSHIGT].

o vweuT emCaBL  @albleumd  HH6Ued  (LPenBMLOUTEN6ISHID
LIewTL|&B6neNd OgeieyLI(hSHaIeu.

o vwerumlipBCaBL  @albleuTH HH6U6D  (LPENBENLOUTGITTEILD
BenpGauBplILBHSIB H(HLORISM6NS GgelleyuBoHaHIeuT].

urLSmssS SHLGusnGflw  fleypdsedse

o wrewieuyseier (paroplalmens GCFrdHemen OFUINSBGHL Llaeumd el WmiGemer

CeuallILBSHHS HevbHIMTWITL GlevTeaTens  CBBILILIGSHSHIMIHENT.

BpleueTEoTesied LIOBaIml (LPHTEmLDSHSI6N DL L MIS6T SHTeuTLILIHE 65360 61601

QeOeuT(H (PpaETemDHSHIN oL L miSellerr CUIHID LGB HHEUD (LPEDBEDLODHEIT

LyCuingl s s ILIBH S eTpeT  6T6uT.

o 9165 CUTSIBI LIWETLITL19BHMOUISH SHBH6UD (PenBLOUTNET DB CUMBHENTS GUENSHLI

UG SHSHEmIQUI (LPENBEHMENF &Gl 19S5 BT L QLD.

. Q6UCIT([H HB6U6D (PEBENLOUTETHID LIeWILH6T BBID CHTHBUTHSHMET 2 ST 6wl

SNl HL_I19SHBITL_LG)LD.

LOTERIEUTHEMETL  QUIT(HSHBHLOTRIUTN G (LPSHBMTHEI Lleteumd CFwBuTL 196D

FBUBSDHLD.

QUMTWIBIGBSILL L. FIDLHSHT HbLIeTules SITal(hoha FoLbBBHIOTET Fnl L SHHeICUTS

smeval] 2 emyullelbbal 61GHSUILILL @h UGS Llereuhonml SHriu®Galemal.

GWILOTS (LPSITRU(HLD CLpeiTBI LOTETeUTHeneds OBTen(h DHM6 (LPETen6USHHF

CFuiweyLb.

“OIRIBENEH HIBIUATISHH 60 DIGIBTLLD @)L bOUBISEB CLIT(HeTHEHHE HL_L 606l
BLev, Oameeueiey OCFUIHe, oapflul] eumHensUImeT DINSdHmaBLILIHHSH60,
Flbuenm SINGHMBHMNSH HWIMFHHe0 eleiierr GuUTaBenausemen GLoBO\BT6TeUSHM
&S CHemeuITa HFH6U0HM6NL CLUBBIGCHTETUSHBESH DHD CHIHmSHF OFevaiL
Gouemty gMUBH GBS, 6IMCUBTH BHBHTH SHlwnes @@  261IHUI]TSH6emer
FHUBSHS GCouewigwl CoHemer gMLILL Gl
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Suienid Cpemeuwianr  HBeaue0H6T CHemeuwimerr GBIHHe0 SlenLLiLIFe0em6v.
BT LITSHTHT STTWILD HHeU60H6T SBMOBLLGHSUILL MO0 SHULSTELD.
SIBxCUTEIB  ET(IDSHSHTUMIEISMETSH SWTFLILSBES L BTN Hlg HHIBEN6I
SlehFedev CaTlusB@b umwpw (WwenpGuw Llsumpliu®aleamser.”

. GuBamplul L HnleuaisHer LjFdameaisamennd &H60bHImTWTL 60eDITL TH E6IH
S SDjUBEmBL LI IQUIBLIGSHGLD.

. SILLIpFSenendemend HILSHBSL CUTHSHSHLOTET (LeNBOUWITETENB (LPETOLOTLHULIALD.

. SILIFFFHenasamensd HIILSBSTEHL LLGTLIBHSHSHEIIQUI HBH6UD (LPeDBEnLOUTen6dTL
QUi (hsb ST aLD.

. o msengl CaHpupseodsamen (WLp UGBS (WeTemeudhdHea]L.

LeLBoupl HH6U (MBS EHEBML G Qe & OFHTLFOLTEIB STenlLGEH GBS
aaILSHmeS GHeleyubBHHaLD.

uUTL oL WIBISH»aTH BHafaUbhDHHD ABTATMBBHTAT MIPBTL L 6VH6VT:

UWISTUTLI9MEMIDUWIS HBEUD (LPenMEnoenUILl LeTau(homm auenslUBGSHS (LPIQULD.

. BlempBeupm 2 el (wenmeno - Executive Support System (ESS)

. Sywomen 2 _gal (wemmento - Decision Support System (DSS)

. (PEBTOSHSHINSH SHB6U6D (pemmentd - Management Information System (MIS)

. INUVBSH Hevtalwidbs (pemmento - Office Automation System (OAS)

. eyt uewl (wemmeno - Knowledge Works System (KWS)

. QaT(HeHH60, aUTHEISH CFWI(eDLILIGESHSHD (PemmenLo - Transaction Processing
System (TPS)

. ouewila HIWILHSH HH6UeDL (Wewmenld - Business Intelligence System (BIS)

BemnGaumm 2 Hal (penmenio - Executive Support Systems (ESS)

Bg FHHICITUTW LSS0 CFUBUGHSLILBLD SHBEU6D  (LPeNBENLOCUITETBTELD.
2 WD L (LPSTEnLOWTENTHEHHEHSH SLLMESLILLTSH SHILOTaThSMeNOWBULSBED
Cxpemeuwiman  HHeueLEMET CUBBIS CBETHULUSBSTEHS SWTHSSLIULL  HBH6U6D
(enpenloGul HlenpCaubml 2 $Hall (PpenBemLWTGLD. HHAHCTTUTUW oL L HSHe0T6T (LPSTEnLD
wnenjeensdd iCaiswns  (perer@y SHwmend GFuliwiu’ L wrgdflésemoul &6y
APEIGUSBSGHS SHpaMBB (SLLWSHUILULTSH) SHwreamasCer ebhHs  Goueniy
JBUBS BB OeIUTBTET SHILOTAIRISM6NT IHLUSBGHSH CHEMEUWITRT HBHEUCOHMELI
CUBBIGOSTRUILSBSTHS SUMFSSIULL HHaIe0 (WenpenoBu HeapGauBn o Hai

(LPEMBEMLDULITGLD.
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Sywomen o _gal (wpewmento - Decision Support Systems (DSS)

83 BOHSHILOL L (LPSHTELOWITETTHET LIWLGTLIBHHIS B HB6U6D (LPenBenLOGIITEIBTELD.
BBSSHT (LPHTEMLOWITTISEHEEG 2 S HSB aUmBUled (LpaieiCy BeuGans o BISHIbGSHS
Wwng aleyeaurs IBBLmLSam @8y IHf & Lmwssiu’ L  OBHBID LG
SLLMDSBIILL  SHIOTRMRIS6T qBLILUSBEG 2 HalnTd S EBSHID LGUUTUIR]
SLBBEIHL U (LOEDBEMLD aUMBOIITATBTES HILOT 2 Hal (WenBenoulemed @GN (B
SML (LpIQULD.

SLLmSSIUL L SHIoTerd - QUIHOTTHTIS L LmeTd  HeWlUSHMHF FLOTUTL QM3

SHMLOUIS  SemTILILTL60.
UGHs sLLmwdHsUULL SHwmed - PpHeSL(h wHIN(hsH Homed

aIGFLLTHS HLEIBmeNs FHWTHlHHe0, wrdHflemensd HLigGUIAQLLHD, LOTHMI
wHIIGHeT LHMD STwTRID ahHHH0 Buraim LGN (PEHTELOSFHIEUS
smwREsfaiCurg Gwenmeno LWSTUGHSSLILBGESSTDS).

(PBTMOSHFHIUSH HB6U6D (PewMend - Management Information System (MIS)

B3 (PHTEMOGHSBIO oL L HIG6TeCUTEH LWELIGSSILGLD HH6U6D (LHenBenLOGILUTEIBTEGLD.
BBSHST WLL  (PSTEMOWTENTHEHHGHSH HLLIOL 60 LoBE@ID S GUUTLG  [BL6UIQHMB
BEHHGHH CHOUWTR  HHaU0HMENL! OUBBISCBTELILSBEG 2 HOUSH B  HBH6U6D
BNl BFHIUTGLD.

BOHBHT  (PBTOWTONTHET  HBIIDIHH G FIOBTeLF  OCFWBBIBENRIUID  HL[HSHBT6L
OINSBMBLILBHHe0BMmEMUD CHIIpuITsl CUBBISCETATISBEG DHHBI60 (LPenBenLoBUL
2 sHadamgl. 6T euemaWITar (LPenBUllsd BTEMHSLD, UTITHSLD, WTHTHSHLD, UHLMHIHLD
aaIlD  eumBUIed STeufHwTsaDd alCsLonss CHemeuliLBd FhHSHTUILOLTEINIILD
SIFH&T  PSHMSILGSHSLILLL  HetenoulGeoBul  Heeusddmentl  CLBBISOBT([HSHEH60
Bbpenpeniouled G LbELIMISIEIBSI.
o FHIewiD: o HTFHWTeN DNlHNE - BTaMHS elpumear SNEHmS
wIFHMhHS SLaUBBIaT Quueaste] DPlsama
e aIBFL SMEama - @P6s sLaul CLTOITma] GsTLjurs
SflEmaQWTaienn (paTemwwmeny Gsm(hLD
Bural BT  CULDMEIGSH60.
SNBSS SHaellwss (pemmento - Office Automation Systems (OAS)
Srasmenuld HHalcodmenujld @eudHFHITefllued (pempuied LiFgl OFulHebd
SIb(penpuIGBw CHTLFUTL 60 OFUIuSBEHTE aUFH SN OUBBIS OCBHTHLILGIGL
SINIEUVBH HETETNLIGES (LPEHDHEMLOWITGHLD. Difley oL L SHH60 HewL (LedBLILIBSHSHLILIBHS 63

(WPOBLLGWITEIBTGLD. B eT(SHIN6TEhT, H6wIbEGHANLTeNTH6N, Glgweomen GuTes
&7 emflufsefenmed SHH HIaysemend SWUTFLILSBSTHL  LWSTLIGSHSLILBS 63
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(PBMLOWITGIBTGHLD. BeuTHeT Hra|bamen albCWITdsHsHe0, BB LWweTUIGSHSHILIGT
&6NMTeH EHLILIGEN0 LIFg CFISHeIL 6T GISTLTUTL 60 GFuIghed GUITGIS & (HLOMISETHEEHT60T
(BB UD(LenBenLOUTgIeT 2 6ITeITL Mgl |6iT6renT.
I [y o0 (DB
. BHEIGT SWTHAIUSDESG - OFTeopemm aAIUBHHE0 (LPEHMENLD

(Word Processing System)
. SHBEUBMENE OBHTLIUTL60 QFWieusnaETs - Wsienehasd (E.mail)

syeaysHend (Database)

Syt uewl (wemmeno - Knowledge Works System (KWS)

pnieuaoreen Haier Spfialener CHTBNBIOEGSIELTSHID QDRI ILTSSLID CFUIUIDELITHID
ofley UL 2amUITHEHHEG 2 HeYDHB HBHEUD (LPBEMOUITEGHID. Dinsley oL L &dle0
o sitenm oamfluljsenter GLUTIIUILIGOTETEE, MeUSHUITHEN, GULDSHBHEHTH6I, LU IGUTETISH6IT
Gunei CHemeuwlmen HEHaUcLBM6NE CHTBBINISGD (LPBMOWITEIBIGLD. Dipflenaud
CaxmBmpISSHB  SHaNbUTHEHHSTS EHLILISHETED SLDIPNBMLD  eifl6u1dSH6menLouwBs
(LPEDBEDLOGIUITETBTGLD.

2 GIyenild: SHewienujl el OBHTLTLe»L W S L0 ed (pewmento (CAD)

OC&T(HEHH60, aUTEIHN OQFWSIIPmMMUILBHHED (LPEHM

Transaction Processing Systems (TPS)

SImLIOLTEINSIET  SIBTLEF  OCFwBUT(hd  SH(HLOBISTEICLTS 2 (HauTHeas SHey
SMeNSH QEMmISMLILIBG 2 L LGSHHDH OB HHaU60 (WenBenoGul CaTBEHES60, CUMHIGS6D
CFWSTI(PMBLILGSHH6E0  (PMBEMWTGLD. DIMWLICLTEINS DigdHHly S IDGLMID
BLaIGSmBHNM0 BCHTHBBL CUBISEB  DilILmL G STeySenensd SWMFILF
CFuIumBETe (WenpenloBul @ ITGLD. BL(enmeniouiet epeold HIBTBTLF GFwBUTL B
BLAUYEMBHEHHGHTW ST |HemeT DBIHmBLILIBHHIH, CHeneuimer EBeNBLILIGSHH60H6I
CFUIH6e0 eTaiLeT @ bOLPID. BBeuaTOTaEISeEr  QalbleuTm SHiwB  FTTUTSH6LD
SWTHSSIULL  CO&THHSB60  aUMHISEH6NT  OIFWOIPMBLILIGSHHED  (LPENBENLOSET  LIGD

STEOOTLILIL  (LPIQULD.

9 SMJ6mILD:

. o BusHS Lfley - QuITBLBemerm GEmeiTeuete] GFUIHE0, CUT(HL
HOEHHHTEN HL_ L 6M6NHEN6T @I 60

. FHenSLLGSHH0 Lfley - alpumend S L mendmenll OLMBIs

OameiTened, alleney GHBdSH60.
BT e/ sewrd@ ey - uth® swWmflgseo, Qurst CuUBThHaamens
SWUTHHHe0, HTHS CdTHLUILTBHmeT Gom

O meiTenev.

. wegeuerll Liifley - glbuen SPdmaulemnerds SHUITfighaHe0, 2erlull
aHmsUiener DSEmBLILBHSHH0, LUIBS
OBBID ST HSS.
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o cueilad HIEWILHS HBH6usL (Pewmewld - Business Intelligence Systems (BIS)
®a1 PeopGamp 2 $all (WenpenoulenaT auavieyl BLD (LPBENLOOILITEIBTEGLD. SiFLDTe0t
2 5l (LPOBMLSHEHEHGL! LLSILIBHHIFEB SHI6BMETUID SHBH6UOSHMENULD LILGLIBSHS!
AUBHBHTH BDLPHBEMLD 2 (HEUTHSLILL (BTNl DG Buisviento, CaFwBLTGS6T, CFHTLe0
BILUG vwetun® wBpid uuiBdlse (Practices) eleiLeToUBEN®B 2 _6T6NTL & (LPEHBEMLD

CQuITETBTEHLD.

° LWISTUTLI9MEBENLOW $HH6U6D (LPenmenLowmestdl Gomarligul (Wwenmuiled euenslubBs sl
ULLTQID dal. SLD(peNmmDEEHHGL BenLuled BenL $0sTLTOUTSIM STenIlu®
LA E

o BHBB6UD (LPMHMMLOBEHBHML G HTemTlLIBEHETIN GHTLFenUL LITeUHD DL 616D630T

uflest epsoLd STLL  (LIQUILD.

o GumaTlgul JDYSGHISET (Wpeold HIeYHeT UTUihE QFeOaIDd Hemamer &TLLL
Ul (Betengl. BFHmEeniowl BlneuetsHer Csm(hobse0, UTHISH6NT SHWTFlHHLILGS TN
TPS suenauleomest (enmENLOWITETS] N6l HB6UD (LPENMEMLOBEHBBTe (DSS, MIS)
sraysemenl QUDMIGECBTHEIEN HH6UeL (PenmemWTaInT@GHW. ESS  &EmsHEG
MIS wpmid DSS  eresiusumlest epeuBo Hr6y SlenLdaslunSaEimg).

° (PBTENLDSHGHIO L L SHHMHBMIOW eUmBLLBHHLILL L HBH6UGD (LPENMENLOSHGHLD LILIGTUTL
YDBMLW  UMBLIUBSBUULL  HH6OUD (PMHDMDSEHHGmL G RenL HOHTLF

OQuresty  sTewlL(hHEImG. BHemerll Ueteumd il Leusnemtullest  eLpeod ST L

(PIgULb.
SHBHEUE  (LPENDENLD
SHAGIUIL  (paTeIDHEIe R P AT
LDI'_I_._&')Q)quTGM LU L& FH 606 HBHEI6D LOLL ST 566D oL L& glevment
HHEUGD (LPEDHENLD (LPEDBENLD (penpenid HBH6UD (LPeNBENLD
— (PBTLSHSIUSH HHEUD | SiBinjOLG I
wopmo (MIS) wepeo (KWS) CBT (&6,
6UITTRISHEL
BHenpCeuiy) Loner o gl IOV Swmfliy (ens
2 gal WOBML  pepein (DSS) HAallLIGS (TPS)

(ESS) wapio (OAS)
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Gxjadl 17.0 : ouenismiseflenn Ceupme@ HHeucd (pemmenouler UEIS6TL

Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl wLLILD 17.5: WwasTmwHGng CHTHHUTL g SglumLuled HH6160

(WPEDMENLOUTNST UM BLILHSHHIUT.

urL Geuemnen et : 05

sOMOBUIIEST : o  (WPITOWSHHINS CSTPHBUT 9T DQLILDLUND SHBHEI6D

(pemenLouienet eUmSLILIBHSHHIT].

. CaTHBUTL I SigliLlenLulled @eaIteuUT(H SHHEUD (LPENBENLD
UNeITHID LiewTL|Hemen  GleuaMiLIBSHHIeUT].

o LUeLBeuml HBEU6D  (LPEDBEMLOHEHHH ML UTevTenn  QGHTL TLemeor
GeueMiILBSHSHIeuT].

urLSmssS SHLGusnGflw  fleypdsedsei
° 2 BuSHSH HBIURTOLOTEIBIL 61 GGHTLTLEHL W LN6TeU(HLD &(HLOMIGHEMmEN Clau6mTLIcemHUT60
61(LDSHGYLD.

allembuy HaWFHS FHI L mISm6n HewL (LPeNMBLILIHSHHISH60.

&M1& UTH B SPSmBMWS HWITF &HSH60.

LW 2 _BuSFsmen FhamsdE B PSLILBHSIH60.

yaHw eafluifsenen o CFILILSMBESHS S L LOL 6V.

2 BUSHHEF CFuBLTHSmeTs S L LOL 60.

Beusmevmementl LGLILTWIG] CFUIH60.

BPFHH HTeYBmeNd Hewidh@GHHerMe0 LgHe| GFuigev.

QuTBLBmend OsmeTeueia GFUIwWs S LLIOL b S BLLIGSHHEVILD.
y&Hw QuTpLsemend S L 0L 60.

2 BuSHH GUTHeT DILNe[HEHS)

° GuoB@MItIl L SHBIGmeT CFWBLTH, FheSLILBHH60, B, WweldHeauend, uia|b
SLalmSHHuD Cureip CeTHIBUTHSMT UMBHEHHCHMBL UMBLILGHHF OFUILIA|LD.

o LeiteupLomml ellenl_Senenll GUBEDI aUenSLILGSHHEM60H H60HHIMTUITL ALD.

CQEFWBUTLG (WPpSTmdHBHINS CBHTEHBLTH

2 BUSHHEF CFWImBOWTEImBS S L LOL 6L
QUL sefler GEmeTeuatensldh S LLOL eI &L BLUGSSHVID

FHSULGHH0 (LPHTDSHSHING OHTHBUTH
- alembuy Gouemevd S L MIBM6T [HeDL (LPEDBLILIBHSHSHISH60.

UHw o BusHHowreems FhendsE DBIPSLILIGSHIHISHE0.
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PP arowdgiad CSTABUTG
STa0 UTHL ML S HWMFHSH60.
PHH Brajsmen samibGHeamne0 LU OFuIgHeo.

LOENHEUST (LPBTMLOGHHING OHTIBLITH
yHw eapfluijesmen i BsTHes S LLOL6L.
Gsuemevll UGLILTUIE CFUIZH60.

syl BB SielnsHS CHTPBUTEG
UHw 2 _BusHFHlemens Sl LLOL 6v.
2 BuGHH QUTHLBemen all(hoha GFUISHe0.

WPITMOHHINSH QHTHBUTHHEHECHBLS HBH6U6D (LPenBenLoUTlenet 6UemSLILIH SIS s
WBuilenear 2 SHTTeTHHIL 6T allenddHa]Lb.

uevCBeuml OHTHBUTHSEHHCHBLSH HHEU6D (LPEHBEMLOMUW UNSLILIGSHSLILIL L TEID Snl
SID(LPBENLOBEHHHMLUT60 QeHLHOHTL L] STEILILIGHSBOHAINSHF Gil 19T L GULD.

SHBAUD  (PBMLLSEHHSemLullevranr Bl HOHTLJLmen o mFHILbGSHHMSBEHTS
Ledteu(pd LT 1960 LoGTTEUTHMET FHLIBSHBHALD.

SHHEUED  (LPMBENLD

(paTmwSgIens CsTHBUT GECsBLS SHHaID (HEDBENLD

& (THLDIBI & GIT . e — e B8 Syuieyb

L ydw o pusdHs Caweipas N

Quimettens all(heHd CFUIgH60.
2. oamfluIj euFe| &LDLIHSHLOTEN

SHBEUGLBEHLD 26T FlUITHETHD v v

&F Flbuemd CFeNSHHIHEVID.
3.2 BUSHSHS SHLSHSHBHTHLI

Qumpl semend ClEmelTaleTe] v v

CFu1560.

4. GeueMBT._ B L L enemulmesr
BBETE  DenemlHHeITL TH N N
LenTSHHlenel GLBBIS
O\BTEITEEV.

5. alBumerenw! GobLIG S %S
CBTETHBHTEH Fhend v \
LU IGeuTeens GLomsTeiTeren.

6. iU’ L alBUMTIHHTS
alBUeme 2amAul] LienL \ N

CITSIBISGL! LUIBSWIETSHSH60.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

BHB6UD (EMMEMLOUTED HHEUTETSH| 6T6U(LEHTMDSHHIONS QHTIOMUTL I9MEG 6upmISLILI(H

DM@ 611 AL UWHMSD HoURTHIENOBTEI(H HBH6UD (LPenMENLOUTEn6T LI6sT6HLOTM
aUMBLILUBSHS (LPIQU|LD.

QFwpurT’ (s HH6usd (Wemmemio(Operational Information System)

QFwpuTL (Hhd H(HLOMIBEHDHGHSH CHEMEUITET HBHEUCODHNET 2 (ThH6UTHEFUSHM LI

LWSTUBSSUUBSRTD HBHEUD (LPENMENLOWIT(GLD.
FhmBLULBSHH0 HHeusL (emmento (Marketing Information System)

FHMBULBHHIUSDSG T HHEUOBMEN 2_(HEUTHGMBNG 2 (HeUTHSLILL (HeT6r

SHBEUED (LPEHMENLOWIT(GHLD.

B opmid seuisd (hdh saeusd (pemmento (Financial & Accounting Information
System)

B womid @S (hH BHOBIBEHHBTE 2 (HEUTHBUILUL (HETEN  HH6U6D

(LPEHMEMLDUIT (GHLD.

efHelen (PaTmHSHIeNS HHeus0 (Wwemmento (Human Resource Information
System)

LOGATIHEUET (LPHTMLDSHHIUSHMHTHL LWLGTLBSHIBND HBHEUD (LPeNMENLOWIT G LD.

oL yTIES womd HSHH HHeusd (Wemmeno (Research & Development
Information System)

L ITIFS olelmesHI Ufleydb@GHs CHeMeUWITET HHEUEVHMET 2 (UG H TN

SHB6U6D (LPEMMENLOWIT (GHLD.
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. OamPPUTL1HCHMUS HH6U6D (WMMEMLD aUMNELILIBHBLILL (HETEN (LHENMENUILLD

NG 2 _gryewmisemenun Heteumd uTwiFFesd Gasml(h eusnFULSaest

CLPEOLD  SBITL L (LPIQULD.

CaTYPBUT  19BCEBLS SHHEUEDL (LPEBEMLD

(PSTENLDS Hl6ULD
L ! I L !
FhmSIL[GSSH60 e QFwmBurT® wellg euend ouiie) oilalmsd)
SO QWL | |05 paramidged T wafls euend | |oygmuise
. e FLLLOL gVILD L 101-6d Silallpsg)
TEDBULGEDD| | peogams LTSH &1 BUILTEID ,
2416 eamifluy o BUSHH
R BIHSHSILLIL 6D & 60| 6Tl LL{L_ 63T il e O
aflembLyLd S
. B aBeiemped o _iLig g melr 60 SN Y-
BLIENGIT oS
. . . LuIB&ub
) BT BT ) .
alBLen 60T f;.lﬂr{fm@ SIS S WD
615176 5n 36D R
&SL_(BLuml QFwiBipe
LHUIB

. BneueTOLTaINed STEUILBEGID HH6U6D (LPMMEMLOUTENET  (LPHTMLDSHHIEUD

EaTYNHUT YHBsmU  aumMEILBSIHMTOILD ol SeupmiGHenLuied el g
QFTLIY STewlLBS QTSI
2 SHTJ6sILd:
BoeuenGwreaimer 2 HusHs OCHTLIINO opgruiFd wopmw  TelmHH
dflelenmLme Gum@sTeatemiubGEearm (penpwrer FhadlUbHs0 SLUIaInEL
Hevtenr] ydHw elembduy iMlelshsHed @eaienmd SWTHHEH (PaTenaubH0. R
FHMSULUBHH0 HHB6EUD (LPEMMENIDSBGHID SpITUIFS oHMID SIeNHHHH HBH616D
wenmensGH GuretGm Mg wPmIdD SESE_(hd HHOIED (LPEHMENLOGDGLD
2 _Fleha ImLWSTGLD.
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Gxjadl 17.0 : ouenismiseflenn Ceupme@ HHeucd (pemmenouler UEIS6TL

Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl wLLILD 17.6: BB6U60 OBMNOHI USHMBHE CHLMNBEH DIHET SignIFn6VEI

a6 QeuafliLBHHIeUT].

urL Geuemnen et : 05

sOMOBumIBET ;. BBaI60 CBTPOBHIL LISHMH DNHHICSTETEUT].

o SHH6U6L CFHTHOBHIL USHSHIL 66T Benewihd Gouml OHTLHGOHIL LIEI
SHemerm  ailLiflimy.

o HB6U60 CHTHGVBIL LISHE (LPSHHWLSHUHMSF Sl 19SS (HeuT].

o SHB6U60 CHTHEVBI LISHHEIT DIEDIFn60mIBE6TL LI IQUIBLIBSHSHIGUT].

urLSmssS SHLGusnGflw  sfleypdsedse

OFHTeN6VBHE LOBBID Hewleld CHMHAIL LD LWISTLIGSBLILIBGES LT6eU(HD FhHSHILIIMIS6IT

OHTLTLI6L oTemTeuTHellal HoUaIHMS FIHEF OFUILIaLD.

o aoemall (skype) Qamhani LiGems i LTSS CeueibT 960 auddEGHID 2 Baileaeln

QBT Gid [HEV6ITHMET TSl gHaH60.

o LUTEHETHS SLemeuulled UTHIT Q@hou] LITDGHmUWS SLLUUSTUNE LIFnTF  6UT6wT
ool Lleitesteniiuled b LOMSHT LwenlsGD (Ppeumenwd ST SAILGSHSLILBHUSID
B euliy BB eell LeemenluleiiCumgl pLGTTHeuT HemslmeGd &M dfuletCungi
LITENSHMWIS HLbBEIaLTH CTATLMSUID FiL 195STL (HH6V.

o Cu(mbaIBeied (LPeiIGSSBLD, LWHmS JLISHB, HTwNeF OFe0H6ns, LILIHISHmSD
Benme] CFUIH B L misemend ST (HAB 192 L 60 (6T6WILOTENIL)  LIsVenSUlenend
STLFILG S H60.

o AlBTgH6IT, MHIOL IS, LD6wT & UITeORIGBN 6D auendulled GhIHme® EevdddHHe0
Gl19db STLBLD 19160 (eTewIoTeidh) HgHMID ST FUILGSHIH60.

o 9683 WmBUled HBHTEVHHED CHTMEVHOBHTL L, OBMID Hewlleld OHTHenI LD
LWSTUGSSLILGSRB  SFhHHILILEISET CHTLILIG0 H([HHHIHHMET  LOTEIeUTHENL LD
CxL (b H6VbHHIMHTWTL M6V GCBXILILIBSHSHLD.

o CuBeRLIlL BTG FhaJliumGmeTuD (WeommGuw eumuIGomepeod 2 (hHeuLb,
AevdsafHuled GBUIL G FHWTE aTanid auemauisd OHTIHIL LGS LWGTLGSHSH S
HB6U60 GHTLIUTL 60 GBOsTaTanILBH GBS 6TaLmS alleNHHALD.

o BpemBuied OFHTLFUTL 60 QBTN LID 61660 6l6tTen 6ILInd DINSl(PBLILBSHE
OIF e LS HempHeT FeveuBplenr gl B eaUmeHdh el LboHHab.
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QUIT(HSHSHLOTRIUTHI  LOTETEUTHEM6NS (G (WHHeMTHLl LTflda Lereumd CFwmuriged
SlUTHm6T FBHLBSHHLD.

. SHB6U6L QBTN LUHSBHIL 65T Benenibd LTl HlewBHeT &SG HILILIL (HeiTermet.
SIUBBIGT 2 _RISNH GRAIBGHS SHMLEGD HW6OLILH OHTLTLIL SHerenTLd
CFa1HBHa|LD.

o FHMHH0 QOFHMPenI LD
o OFTLIUTL6 OFHTHenI LD
o FHBOUL (PHTMSHSHING BTN LD

2 M6 GHWalBGHd HmLHH SHmevliLlemner DBI(PSLILBHSHBHALD.

SH0HTH@I USSP LWATUBSHSHH Il  FhHSHTLILIBIGM6T T[] 600THI & (6THL 60T
(LpEsTEn 6B ELD.
DIGHOFHTH@IL LI (LpenBUTenTed SHlenLSHLIOLIBILD DIenIgn60MmIBEN6T (LPEITN6SHSHE]LD.

2 MBMH GHIBGHE DML GHBH HMELLILI6T S G (palaeien eheuT 3 BILOL MisEnHaHTent
2 myWneaiens 2 mBUTBBIUSBGHS SWTTLILBGSHSHLD.

LoTeuuTeUT 616t (LpeiTemaLlIL|dbHeile0 JHTaUSH GHMBUTHH6T QHLULTIET SiuBmBE &il 198
1195 $HB6aUL OFHTHIL LIHH G HIEDIFn60RIBMETUD, DG (PSS eI UMD

(LPEOBHMEMUILD 6B LD.

HB6U60 QBT LSHFHIL ST Remenwihd eJenerl O Tdani LUmISe.

BT HFH6L
Camblenil” LD

BHB6U60 OHTIlen| L

O&HTLFUTL 60
Camlenil Lib

swisHe0 OFHmPsni Lib (Computing Technology)

BHMNHHO OHTPDIL LD TS SHB6U6D (PenBenLD&H6Te0 HeamwldhHe0 GLoBblsTeeugi
OHTLiTLT60me0T SHNTUTGHLD. HBHTVHHED H6wlHHmev GLoBOETETEHLD LITHTE 2 LISJ6mILD
semilel  elaLGHETeL @O Hewield OBHTHIL LD elateyd oo  FhHSHILILIMKISE 60
SIMPSHSBLILIBLD.

BaBlaBUS OFHTLIUTL 60 CHTHMI LIGHMHH SBSHD He] Heniend CHTHIL LidHms
Wb ammev Ceuewi(Bd. HBHTELHHL BSHHImB 05 (PTCHIBBLOML [HHIGTENHIL 631 LOHEF
Fflwns e alemuisd 6w L1ebelWeaT eTanTenlldenasuieoTaraiBenBd &HenilobdHanigul
BH6U0T 6011 B6TT 2 (THEUTEIU|6TT6TT6OT.
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o OamLum_ v GgmPsn L (Communication Technology)

2 maumdhasiul L sreyseen o flui flelenms@l uadibselliugB@l LweabGHS
uBeugd GaTLFuTL6d Ggmpei uwm@. urrbuflu  (wepwilaurgl e Buiss
(WpmBUled 2 (HaUTHBLILLL HBHeaueodemen GuendHas FHuled emaulled IhsHHIF OCFem
QUUEDL HHTUID Fnl Bl Hewlellulell B cueneuLIOLILIGDITL TH 2 L aTguITdh 260860
AhHOUTH DL HHMBSLD CHTLIUTL 60 OFHTHeI LSS TaL LSlIhHHeNebs LB GBS

o SHEaU60 (PSTemdHHIeNs M Lib (Information Management Technology)

BoeuarSSHLLD STeniluB Senfealldh CaTha L GEHTLIUTL60 GHT eI LI 6T6L
aBmBF FHABLILTS QUMIGPMBLILGSHDHSH HBH6IED GUGTHISM6T  6lene s BeTTHa|LD
2 BUSHFHH HMET CHTMIL HTHAD LWLGTLIBHHID CFWIETLHmB HHAIL (PHTMHBHIS
CaThleni LIoT@GD. HpeuatowTadBeg bhdHene] alhHHUmLHSH Hewlel LOBBID
OBHTLIUTL 60 eUFHHET STEILILILLTGID Snl HHEUOBMETSH SHWMFHHI LFLOTBBLD
CewiuesBGL DHmel almaHHBer  CEBTWILSHTHOD  LIWLGTLI(H S SHI6UHH G LOT 60T
GouemevdFHIL L Oomeiip  STerrlILLTallgeT SieuBmledl(hbhdl SienIFneomidment! GUBBIS
Qameiten (WM. OBHTLILMTL 60 BT LUHmBL LWLSTLBGHSHIB B SIenLoLILTenl6
HBAUGD (PBTMDSHBHIID CHTLIT60 2 flui alenssiams CHTHmI LIGmSL! LWIGLIBHSDI
augemed LevGeum LIF&FSlenenaselt eT(LpLD.

o SHB6U60 OFHTHMIL LIGHHT (P& WISHSHIeILD
o glwmen gwmeimisenen GCBOBT6TEN (WPIYHILD SHILOTETEIHSHHN E60EHTHGILD
o QFWBLTHHTEICUTSEI LIDILSH6NT GHBEUTE EHHHID BLOLISSHHEND DIH B HBHEID
o QaweiemBHmen alemearshiHmealms GBeaTeTen (Lplg&HeL.
o QFWET(LPeBHMET LILIBISH UL 65T CLoBOIET6ITem (LpIgSH6v.
o OQouefuihsefelr I FHWITeT LWL 2 UITalemL FH6v.
o HFAULBEHHEG sl umflu CxOlLE CsmeiTenene] STemrLILL 6D.
o QFWI(LMBHEHHHTET OF6V6H6IT (FHENMBEUML FH6V.
o GuUmlly MMEVMDHEHDHE (PBBHICBTHHS (LPIH6V.

o OHTLIUTL6D GFWI(LHMBHET EeVEGH6TH HIHLOFHEV.
o HIBTCUTHESG DIeVevFH BTN CBTeTCTHEGH BevGeauTsll LUCaudlds (LpgsHev.
o BOHIBEHHGD HaNBLIHEHSHGLImLUTeL STen LS QL Geel GenmesnL FH6v.
o OUTHISHEHSHGD BHISTCUTTHEDSHGD WeFFBHS almerddmeimear Caemeuenull

CuUBBIS QBTETUSHBHTE FHBHTLILILD HlenL GFH60.

o Haier oflale o (Heaurdspd alBCwrsupd Ws allwyaurs @ bELMBIESHEIT6D
QurgInssefler allendsd allflousnL $6L.

o FJauBsF aufHaHHD alifleusnL gHev.
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53660 OFHTH@I LISGH AT  OIGDIFn60RISH6IT

aflengeumenigl (Speed)

WaF FebseoTardTad QmHbITD gl HE aledraursll GUBBI SieuBemB alenadL
LBSHF BB LWLBSSIUSBES WIQUIDTUTHSHS60.
FHlevelwHHeaTenlo  (Accuracy)

SHealpUTHeMe mBBUSE (emBUIed HauBIEeT @ IDOLBSIIQU FhHETUILMISEN
umflwenelled &rewIlILIBE &6 Ee0HH Tl HB6Ued GFWMBLTL HF GFWILPB
HeMev pLTH6 T LRISTILS GHMBeuTs gBUBeaSHITe0 GBLBBSIOD 6U(LDSHBH6NT
&MBEUTGLD.

OpSbeysHHeiienio (Flexibility)

WaF FflwmarsTall LevGam SHLOMISEHHEGL LWTLBSHSHHIIQUISTUNHLILSID,
DISB(HLOBIBEHHEHMBL LOTBM (PIQUILOTS  E)([HSHSH60.

BOLSSHSHmMWD (Reliability)

Fflwmen SHeaTenOUTST HTTEIOTS © (HeUTHes HLOLIHmBWTGLD.

uenTlS ST allheHFHwenLgHev (Improved Quality)

DIFTUFH DHOBHTHDIL LIS HHeUeLSHMmETL LWSILIGSHS Gopbatereniiuba e

S(HLOMIGBET 2 U] U6WILS SHIHmHdH OBTewnHTdHd HTerlILIBLD.

nlgul SIEMAI6VTET HBHAUCLHMEN (IPHTMDHSHIAID GFUIHe0 (Management of large

quantity of information)

CaTHeI LD s&Tyewiomsll UTflwenalleonel dnbBdHeoTe HHeUe0EHmeNL  GLBBIS
GamaiTen (Uil el HeuBenBd CHameuwimereums LWTLGSHSHS SFoTaroLoBLIL
sBeL Utwralsg WpammwdHgHiad OFuiwusamigul SLBMmeL.

Gophe o] atensd GurgiorarsTulmeHsed (Less Employees)

e LI o USJemISeT LWALBGHSLILBUSHOIT60 26amPUl]  6T6uT60NHm®

GOBUTS SBHSH6V.
GmBHS BLeusdl CurgioTarsted AmdbHeo (Low Space)

OaTA@I LI 2 LSTImGmeTl LWSTLGSHIAUNSBSHS GHMOBhHINe &L alFs)
GurgIoTeTHTHUNHEHH6V.

Gempeutent &Sgwib (Low cost)
CuoB@Iiil L 60 el WkiseNer STJeIoTSS FdbHenshHeareno giLIBHelHeTT60

Sywmisenen QeLBGSHHS CBTeTEbD SLBMEL SHleNL &&lIBSI.
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Gxjadl 17.0 : ouenismiseflenn QeupMe@GHs BB (PMMeLOUTET UEIS6TL
Hewent QupmisOaTeatdleaim (wpenmulemens Csiguinieury.

GxpjFdl LD 17.7: HB6UL QBTLIUTL VIGBHTH Benewiuighendll LWeTUBHSHSIEUT].
urL Geuen en &6t : 05
spoOBumiEseT  : o  Fewial eumevwenoliiener aileTd@euy.

o @ewemtwid LB HIBIHSHIOBT6TEUT.

. BementSHHeTe0 aupmSILGL CFmeusemen allLfliiLm.

o SHNBLTHMNET DIGIBTL & SH(HLOMISMmeNT QGSLBHHS OBTelT
AUHBG DewILSHeH 2 Halulemers CUBBIS CETeTensanigul
(empuieners CHeMeaLBHHIeT].

o pipleued  QFwpuTGamenT ®GUBHDH S OCBTaTUSHNBG
Aweniild o gHaFas (wenpuilmerd CHefeuBHHIeuT].

o auewlia HBIGUTOLOTEIN Felpd GUEMNEOLIMLIOLILIEN6Td FHIEHEmTULITHD

OameTEpld (LpewBUTeneTdF &l 19HhaTL (HeUr].

UTLSMSS HLLUOGusSNSGFW  Sflemdseosar :

° BmMIUSHIL T OHTLIYmLW  ewewili] 17.7.1 @60 o effenL sl (Beten  Flev
LLRISM6T  D060H ISDIL 66T Bevenibhd oo  Geualluihsenet LoTemTeuTH6L LD
(LP6ITEn 61 B LD.

° SluLmIGeT / OQeueuibseflenmed &rlLiuGuene eTemel 66 LoTawieusefll D Csl (B
OleuemTLIVMBUTED SDieUBENMB 6T(LPSHALD.

o SI5BCHBL  BmeNILSHMTLTHE FnbpHevner Caemeusensn HedBCaumpled Gsmeiten
(PIQU|ID 6TITLINS e, Llemaumd alll wmigser GeuafiLBLD aIenduiled HeVHSHIENTUITL
OGeoTeiTenm BL SHHALD.

° BenemiSHTL TS LeVGeuml SH(HIOmISmeN Be0GauTs HlenpGeummld
OBTETEM(PIQUID GTRTLIMSEF &L 1gdh ST L QLD.

. senpLisemenl CuTaCn BpleuaGTaSies S(HLmSM6TUID BeuEGLBSHHE0ST6IT
AUSBE BenaILSIH I LIWeUIGHS (WPQUD 6IaiLend allensaaLb.

. GUENT BMIBET FPS EUMEVIIMOLILTNISH HIHEWIULITSHOBTENIH HOGH — cUenilHd

&(HLomismen CBosTeTidlan (wenpulmeard CHeMaUbBHBHaLD.
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LoTewIeuT Bl GUT(hSHSLTEUTE G(WSHemTal Lflsail Weteumbd GFwmBurt iged
FBEUBSSaLD.

Leiteu(phD  HemELLILISSH6T0 2 MIF6eNH GHWABGHS SHmLSGWD Hemeoli] GFHTLJLie0

HEIBTS  allehIg & 0\BT6TeaLD.

. SIOBTL. HBLT SH(HLOBIGEI

. BBl H(HLOMIGEI

2 BIBEHHGHD DML HFH HMeOLILIener alenobHa|lD.

2 MIBEHHGD HMLHFH HMeoIIBCHMBL ewentwid LWSTLGSHSLILGS B FHSTUILIMRI
smend GHBIULIBHS.

SH(HLOMBIBMENT DVGLBHHS CFETeiTeuHBFH Eenentid LWSTLIGSHSILGH S (Wwewmullenest

allensEa|Lb.

o mseng CHUIBHeOBMm6N UGLILTD (LPeiTeneUsHHa|LD.
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Senewriy 17.7.1

uTL oL sisenard safaubdHdd CIBTATIBBBTGT 6MIDBTL L VHGIT:




HemTedl 6UEMEVLLIMLOLIL] 6TETLIGI OFUIFHBH6T, HTDH6T HBH6U6LDHMENLI LIFILoTBRd OlEmeiTemed

allemey il GUeTEISE6NL LISTHSH OsTeened Gumeip spomsemen HlenpGeumnd
CamaTeusBEG GJaui(h Vs DSBS CoBulL saialsmens OFHTLTLLBSHS
CQUTHIOTHS SH(HLOOTBMISHED LG LD.

sewflel auemeLWIEmLOLILIed & LITHTer eUenSHH6T HTewilILIBE6IIm3eoT.

o o] LM8shs euemeowienioliy / L sHaduisd (LAN)
ughs (allfleurer) sewflel euensvwentoril) (WAN)

@ewewtild LUJhHE SHewiel 6Uem6e0UIENHLOLIGILITEIBTELD.

Bemewiwild eTaTLGHemel Llaseubornl SIBIPSUILGSHS (PIQULD.

“‘Lmflw uFlILSEE6T @ 6iTeNL&& @ (HeuTdSUILBSEE Hewlel UmeLUIEnLOLIGLITEIBTELD.”

2 eualb Ugmeyd ugbliujeren SHewillel eueneOWIEHIOIILISH6T @QeTBIL OeTTerml GgTL L
UBSSLIULGH 6hd Couemenuigid HEeaued LFLOTBBSHHmeT BUWINIMLILIGSHS 2 Haleudl
©em6uoTuLD  6T6uTLILI(BLD.

BeventiHHeme0 Lleiaubd CFemeusei UPMISLILIHLD.

2 _6UGBGTAIUL  GUENELUIGNIOLIL| (W.W. W)

ameowemolil FaHlwTssd safellsd SHaeaueosmen amBLILBGSH60, LWerll
CuBBIGC®TETENED, SHWMTILGSHH0, CFUISHISTL L6 eaieuBBiBsTE FJaubhs FaHuled
IBmIBOSTETOTILL L BUILOBIS6T6 SHPTET GUMELUIMLOLIL] 2 cUH6MTAIL 6U6N6VUIGNHLOLIL]
eI ILI(BLD. BenemLSHenaI! LmfenauulbhsHed / o gme|sHe saaBlBaTss CFiss
MU (HBHen  CHmgdbHamidbHleones @eudhHTaiuied alcumseie OHTGL
QuTETBTGOIer 2 _cudemmalwl  elemswsmlIlenerd GHBIULIL60TD. 2 sudbenmaiul
auemevWenLoLILTegniel LITCaudlliugsB@ euenev o sumaisdeT (Web Browser) LwaiLI(GHSLI
u@Lb. o gmyenid: Internet Explorer, Netscape.

2 _uEHeTalll aImELULIMLLILIE 6Imevd Hemhibamend CHBaudBE& CHL60 BuIbTID
(Search Engine) giewewiuwing siemoujb. o grgewid: Google, Yahoo, MSN

BeusFHreiuicd Siehaed e-mail

OaTLIUTL60 Bevewiiem m& e SHewfleluled(pbad Coupl  sewilels e
Cauwigsements ufiomBrlaCaTeTened BevdHHTealiuisd DiehFeom@G. EevdHHTemuled
CawIFOWTamB  DI@ILILMSBITS DI@ILLLUHSGSWD CUBBIS CBHTTLaIHEGLD
Bememil auFHUD, BeudHTaied Dichaed (poeuflb (e-mail Address) BmdHe0
GouewiBd. BevsFgeflied OiehFeITL TS  LMBLILLRIS6T, £6600IH H6T,
I L 6Uem6eRIH6NT, LILMIG6T, 660 LoBmID GBIigsd STOemITelEHe T eaiLaBemn®m SienlliLl
PIQUYLD.
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BamemeuliGUWTey HLUGUTAPEKE, (File Transfer Protocol)

DmemSSHIL T CHTLILML W  Hewlelsehdbblemuled Gasmemeusements LfliomBmlis
OameTeugBaTar (PenpWTaEBTGD. LevGam HemBHerilen SHBH6U60HM6T 2 6iT6NL SHalul
SLEUGUTRIGENT, LITL 60&H61T, HenJLILIL M6, Hewiel alenemum (Hobser GUTE3emelHemert
o oMol daw Camemeuseamentl LIFHOFuIg OsTetausB@ ufiomppsled CaTeTeausbB@Ld

BWenBUITL TEF FhHHTLILD BHenLbEGLb.
o _engwneugmarer augdsen (VOIP-Voice Over Internet Protocol)

2 OB LLITEHL UJHEH euTWSlaIB BUFSEHSGSH Sard afl 19ellpbHEs%

QHUGITELT(HeUT 2 _emIuimgd H(HSHHISHM6L LFIoTBBe Csmeeusig aupmisLILIL (HeiTerm

UFHWTGLD. BeleugdHenwill LWSTLGSSH LNeTeUHd (LPenBEHeTaTL Tedh &H(HHIHIDHHEN

UFLoTBBLILIGLD.

. s BISEMeNsS S LFH (Type) Qsuig oibsHs5 LUfelarmsd DiailiLgHe0
(erpdal euf o emywimLev Text Chatting))

. QUTUIGLOTLA (Lp6VID SH(HSHSHISHM6NLI LIFIoTBslsh QEBTeTeubBE (GHT60eUL 2 DUITL 60
- Voice Chatting

o auemev LienasliLiL & (Web Camera) smalsemenll LWSLGSHS  @eIFFHHmibEHHE)
Guevdaons &M Famenrl LflomBpls OsmeTausBg (alGur o eywm_ed -
Video Chatting)

o gmyewid: Skpye

CewIHEGw (News Group)

255 al(BLLRISM6NS CHTMIL & (RHBEHHSHDH HHEULSHMENL! OCLBMIHOBT6TEUSHMBELD
BHHBISHBMeN  LFoTHle QBTaTUSBGHD  HHeUevHMETL  GUBBISCST6TeUHBELD
QUPRISLILIBGSSB UFHUTGLD. SHT6 all(HLS B (PeOBEETHS HWTfesiiul L CFuighs
GWaleL DHBHHIOSHMBLI CLBBIETETCLTS QenemTUSHTL THdH Heitelidbs (Lpenpuied
slempuier yHw Spialmenud $HdHeaieoseemnud CLBBISOHTETEN 2 HaLb.

QFTemevsd Bewidzmev (Tele Computing )

RH BLSHFH6Ten BemenLSHML TeHsH OFHTLImer gBUBHSH OHTensvaiaieTen
sflelyLear OHTLIY OCaTeaTausB@ auFdHomw DlelHHe0 CHTen6e0d d 6t g FHe0
BFemeum@GD. BGHETLTH lUITIH RHOUHDEGH HAHI I 19066 Benewrl 6UF )
cpeold LIpCoudldhaid Heng &mflwumeowishdlevieien Senewil Henfeflenwill LWTLIGSHD
(LPIQULD.
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SIBTL & H(HLOBISMmeT GoBosTeTausHBE HelBLCTTHaHESL! LIaeUbD 6ugFHleemern

BmemSHTL THL CLBBISCETETEN  (LPIQULD.

LOGITDIE6hF60 6UTFH 6T

auemevll LiIbsmIGmeL (Web pages) umfensuuied
Bememiul 2 emIUITL 6V

CaTeneoBudl 6ugFH®e6l

Gamemeull LflomBBLD

BevdFHreiuicd LoMHTHH6T, CHTemevdHSTL &, euTblermed BmID &evdhaTeiuied

CeuiHamensd OQFalbBHGD uFHH6l

AedFreiuicd QFUIHH6T, BevHHTaNed Fehdlmader, Be0sHHTaNUIe0 HITELSH

QUG FHB6IT

BAeudFgeiuicd meubdHw HBeorgemend CFemeusselr

B BIeuaOTRIBIET  HHOBISMET DGLUBSHDHES OCBTATUSBGHWD  EenenIlIg S eneLl

LWIGTLI(H & SHEVITLD.

v Teluied aufHHd il WImIS6NT

QurpLs6T WBBID Cemeusel  OHTLILIL CHeweuliiBSens (LpdasuiLoTent

SHHAUGVBHM6N 2L aalouITHl1 CLUBBISESTET6T6D.

Sogl CuTLwimenyseT GHTLILIeL GHemeuwimer (LPoHSIUWILDTET  HBH6U60HM6T

2 | anouimsll OUBBISESTETET (1P H6v.

O&TLIUTL60 STwHend BeLUBGSHBHEHImQU aIenBUTed LILIGTLIHSHSHISH60.
sabGflesTean Fhengulmer FJauGss FaHluled alflejubBsaisHe0.
SHBULBMET BevGaUTHaD CousloTsabd OILBBISOHTHSHIH60.

auenild HBICIBIRIGET FePS UMEUIIMOLIMLIL LIWETLIGSHS Herdhl 6elsd

S(HLomIBme GLoBolsTelTemeL.

290



Gsjsd 18.0

auenila@uraienm S TwIlusNGL  allifleyuBsgieusmn @ Lw
auenlad HLSmBS SWTFOUT].

Gxpj&Fdl L LD 18.1: ouemilad S L Goraifes SigliuemL. SibFmIBemend Gol L Mbg

umrL Geuenen a6

&sMMMCLmIsH 6T

ouewTs  eTemIEISHMGL  QUITHSHIOTET  EUTNISHHL L &HMBHID
SWTFIUSHSTET DWSHHHmS CeuaflliLbHEeuTy.
04

o auenila eTenIenISHmBHdH OFHereLIBHoHIHIeUT].

. CUT(HSBLOTE 6U6MIS 6lewTanTGILOTMMBS Ggfley GEuDGILITLYS
sauaisHHm Oameien Geuewmiigus Fmpllesr, Guiflenid smyeullaemen
aflemeh@6ur.

o auemias eTenTemmhibeme! Guifler, Fipilen LiGUUTINBEGBUBSHSL!
QUTHSHHLOTET aUemIBF FhHHILILICLTEIMBS ey Gauieury.

o aenlad FHLSHemer DSbHH CBTeiTeur.

o UM BSHHIL L GLomeisleir (LpohBluiSsieSHmebd 0&HeMe LB HaIeuT].

o aenlsd SHLLOWTaEmBS SWTFeGD CGUTIDS HeuatdHHn
Qameien Galewrigul L WIBIGM6ENTE Gl 195 BT (HeUT].

o auenliddh FHI L Gomaied o 6o dalL Couemmgul LGS HenerLl
UL IQuIBLIBSSIUT].

UTLS®SS HLOGusSNSGFW  fleymdseosar :

SFUWIOTSH (LPGITU(HLD CLPGITHI LOTeTaUT&Hem6Nd OBmemt(h Lledeu(hld LTSHATELOMMI HlgSHSHemev
QUGG (LpeTenaldEHa|LD.

92 SUIG0T

Awimwenm

LD&HGOT

92 SHUIG0T

(x5 wenerall FHuimoeTTenalll LTI &)

“@mIg UMD SwImoen, HIMIG6T LD STenil eleTeneld, HIewTL T
alBuener CFUIHID (WPYFFLLID. SHTelHHIEmenNL. UTRIS T Sl HETHLD
aih sl L obLldall CUIBThIGe. 6TeTdb0ET(H 6T6T6eID QU(HSI. HTHRISHET
FOwpHHIS H60 HUMHHS QYTDLINFFT Hevev Lierdererd BHdb@SHLD 616w~
BOhS eemieniHend il MHHBLILLL iDL &6 alBSB HenL CuiTes
GumLmed meLeLHIHTCe. etarid DIHHTCUTL  BT6wI(B  LDH6THEHLD
BeLEVTHSH emSLILTNEID. Lierveterd Geuemeou|d HeLeOTHS GGFlujb.”

Cwm GeuewTLmb. 2 BULSHML 6TIBI6D @EIS 6160607 B SHFH60U LD
OmHCs. DIBHH STewl eummiSWeufHelled gmBHeoTer CHeneu LML
e ol aiB S.HURHSTE. DIHTT60 DIILTETL  6160T6WTLDHIT6H
& HeLEVFH. DILILTADHE HTHSTCuTL Baihal FOWhHHSH CFUIS
BHEV6V SiIL(IPLD DHBG HTCI. TDHGWD 2 _FH6u (PIQUJD.  [HEL6V
HLHHBG Slewowld OFHTH QFUISHTEL CleuBpsioLm (LpIQULD.

oHGeTTL  6TamTemID  Fifl

291



urSHTCLBBI  BIYHHeU&T cpsvld  QeuellILBGHSLILLL  euemwild  6T6RIewNID OHTLTUTS

LomewteuJHefell H(HHHIHHmeNs BCHL HaLb.

Lesteu(hld el wmiselled HeuaidhamddF OFeuHHF FBI H6e0bHSHIENTUIT.CeuTemsied FHLL aLD.

SHDNBLUTHEHHEG DIGV6VSHI DIEMIOLILBEHSHGSGL LIeDUMI 6)6mNBHRIG6T OHTL JUTHSF
FbHmer 2 _(HeUTGHLD 6166l LD

DIFFHBHMTHEET 616NS 6T60TENIMIGBT 6TILILIBLD 6160T6 LD

GUEHIB 6T6UITEITHRIG6T DIENETHSH 0 (HHSID LS CLIMTHSHSHLOTET CT6wIenISHMEH E6IHEI
STEWLUSBSHF FH6V 6CT6mTNIMISMENUD HIT 19BSLLGSHSH Couewi(BLD eTeaLD.

UBE GlDB SHTT6eNiHEHHIHEMIDUI al6wild 6TemTenImIGm6 OHUILT 19BE&HL LBHBHIMH
Guflerl LGUUTUIR] 6TETBENLDSHSLILIBLD 6T6IRLD

Guifleort LEGLULTWIOTST cLPEVLD EETRISTEUOTLILIL L. 6)6mISH  6T6T6MIMRIGBEHET LOGH6 LD
FBHVTEH DIEIFneVRIBMETL CUBBIS HHB OB eucllas elamienHmbd ey
CewugBGHF Fpplent uglumuialamer GComosTeen Gouswi(BLD eTaTayLD.

Gufleor o@D FBpleni LIGUUTUIRSBMTL TS 6Uelss FhHHILILISHMDSH HILOTONHS
Bauewi(BLD 6T6dTRLD.

SlGIUTR HILOTENSBILIL L 6uemids FhHILILISHET FTIUTS alenlsd HI L GLoTeenss
sWfléds Couewi(BLD 6T6IIBILD.

UHw euemias FhHHIULMSEHSE OB eemiad GEHTLIuUTSl LevGaum
ghaIiumsaiarCurgd eamilas SHLLOWTEB SWTHHSIUL  (PIQUID 616
2 HTIeuhiSeNeDTL TeF &L 19HhHTL L aLb.
o _gyenid: auemisHemd alifle|uBSHHIDELITIHS

QU6 BRIBEN6TD  Tnl 196060018 GHLDOIIT(LDSI

aUeNI BHINSEN  HaieToWIILIGSHSHIDELITDS

LOTEmTEUT M6 QUIT(H&HSLOTaTUTNI LlsTal(HD SBBeIsHTE 2 HOCHF LCe0TFemendHemerLl

CuBmIS OBTEHH OCFWBUTLIEL FHULF OFUIweLD.

o M6 GUWelB@ cpur. 100 000 UISHOHTNS 2 6TeNH 6Tl H(HDHIH.

G (DD SHEVHSHIMIWITL 60 cLpeold BIlenTsdh GeTensdemuill LWLGSHSH CoBosTeiend
FalgUl GUENND 6CTEMTENIMIBET SILMISW UL 1pWIO60TaTenBs ST HHaLD.
SIeI6UNND 6T6NTeNIMIBEH6IT GLITHSHSHLOTET alewld FhHHTLILSMSSH 0FHfley OFuIuD
QuTpg &mHHMBOBTeTen Ceuswiguwl CuflerdF @lped Smyemideileln LILI1QuIGleoTe
mBsH SHWMfleEea|Lb.

OSAD FnlgUl DIEDIFn6LHmIBMETL CUBBISH HHA B 6UNS 6TerINIHMSHDH O\FHifl6]
CeuiusBaTs SeugTald 0FaHHCaemIgul  Slewidul  OBBID  DISFEHL60
sTyenlseier UL QuwbeoTerenBd SWMflbaa|Lb.
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o BFBEHMIDUL 2 MBS G SITeNBSII L 10658Bhs alells FhHIlILSHmSL]
QuWfIL (b ST L eyLb.

° SleIaUTBTUIeT ST CFUIISBHTE HTTEMIRISHEMET (LPGITEn6USHHA|LD.

° 2 MGG CHQUIBIHEOHMEN UGLILTED (LPeTILILSBE SbUISHSOTHA|LD.

. auewidd HIULID 6163BT60 6T6iTen 6TaMINSH DIB(PSLILBSHSH auenlad Hi L GLoTeenss
SWTHaBGEUTYSEH SHeuarbHBosTeTen Gauenngul ol WIMISEN6TF &l 19S5BTL L L.

. aenlsd FHLTEmBS SUTHHGSLOUTISH HLHH60 o e sbs GCouewrgul
Lfleysenenud euenilad S L GLoTaimsler (WeHHWSHHINSHMBUID S 195BTL L a)Lb.

UTL oL IIBISH»6NTH BHartaUbhHHd ABTAToNBBHTAT MIPBTL L 60HT:

sl BUOTTHeuFle ieVevEH AmLICUTEINE CHmaubCWTaImm Dievevg all[hHLIu
Qretenm BlenmGaummaanigwl 2 _MusHOwmen CHTLIUTS (WpwnAWTenQymheuflb
2 _(HoUTHHInIgW FhHme  6uewie 6T6wTeniD” 6TeTLILHLD. DIEUEU6NS 61660 M6ITLI
Guilenr ommID HAMpjlests uGLILTUIe] QFUIUBET (PVLD eueIEF FhHTULGLTETENMS
Syoneias Geuswmi(BLd.
6UETIE  6TEUTEMIEIE6T DHEMEUSHHHHHID COUTHSHHLOTET 66D 6T6RINISHMSB E60TEl
BTMILUSDBTHF FH6V 6UNIND 6I60TMIMRISENETULD A 19N&GLUBGSHIHMmevL BGuifleurls
u@LUUTWe 6lelLBL. MG eumIadHHT LDFGHO0 STTeNdEndasmoul gLl
JOLrestemm Gomamerenseo Geusmi(BLd.
o GufleaiF @60 HTTeTB6T

o QumEmeNMTEHTIF (@GHHLD6V

o LDBHHOT GylP6V

o  FPDH, HONFTIF @GLP60D
Guifleng @G0 STTeNEOT (LP6VLD ERETRISTEILILILL U6 6160016001 (Gh 6V
(WwHFAwWmen(hE@ OB DieIgnevdHmall CQUDNISOBT(HHHED 6U6mNG 616TT60TSHMNSHID
Osfley QFWusnEBTE Sleusuamia 6lamiIhmHF Sl UGUUTWNINGLUbBSS
Gouewi(bLD. MG SiB LHMILD AW GOV BHTTemNBEHBHMOW LHITEL TETemm
CumGsmeitened Geusmt(BHLD.
. Hmpilestes  Bmiyewsilaei

o IBFGHIPED HTJNE6T :
o _FHTIewid: 2 flenowmenjHer, (PSTEnLOWTeNTH6IT, 20 OUITH6IT, CUETRISENT
o Wl P60 BTTERNB6T:
9 SHNJ6IID: 6UTIQHNBWITONTHET, 6ULDEIGHHBITHT, GUITL1QUITeNTaH6riT

Sleeury Somefldaiul L suenils euriiing sueilsad S L Qomem SwimfléasiuLsd
Boueutt(HLD.
ydHw euewilad euruiinimg WL (hoein) FsTeusHHe0 ShHebHeim  euesilaGLometenm
alfloubBsse0 auctismsmens Fnl BF BFJHHe0, cUaNBHMS BHaTOIOWILILIHSHSHE0,
oueniaGLomaienms Csmeiteusie] GFuiged GUTETD FhHBHILILEIGMN auaiaHHL L GLomeaT)
swmflésiuLed Ceuswi(hLd.
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suemilasHL LD (Business Plan)

ouenflaQomeTmlen @608 &S M6mULD CrrasmIsmETULD  SloUDNeND ML HS)
QameTendanigul  eudl(penmemenu|d  elufladaim L aueneuGw  suemlasHL L LD
eTIU(BLD. B euenid eTenieihHer GFOUTMSHMWTF Gl lgdh STL (HASTD eudl(Lpenm
QuITeTmT(@HLD.

auells SIS L QTN  (1pdhaluiggaud

ouemiash HI LS LpsULD eUaiELD 61HTHTEVHH60 sTeuaiLSHengd Gobmadl Lwenilss
Gouewi(hld eTeTUHI FHLIgdH HTLLUUBERIDE. (HTTCBTHE, @eoldw Curéds,
R60&5GHH61T, CHTHBMEISHET)

oueiasHHear 155 dEHmHMN QFNSHHID felajosendd euamilad QHTLFUTe
OxafGeuTsienmil QuDHMISOEHT(HEHSH60.

auelasHHNHSH Caremeuwiterr B susdasamens QUDHMISCBTETOUSDG
oUETBSHMGHH BCHEMEUWITET 6UNEIGM6EN SBIBISTERILSNEGHLD GUETRISENENEF FFIUleot
aUTM Q(OMHIG(WPMDLILGSHSHIUNGLD EE0EGH6UTH SIENLDSH6V.

FoeoauMemMULD  QUTHSHLTETUTN  HLIQHBTL (HEUHEIT  (LP6VLD  6THTHTED  66awilD
BLOUYHMBHMNF FbHSH (PmMUied QIEEBISMIOLILSNG (PIQUILOTE @ ([HHH60.

auenlasHHaT GFwmnimenst HUITH CFwusnGU LUWGTUBHSSHHIQUISTS B(HHHE0.
oUTIBSHNT LHIBEHSEHTE 2EMOUITHM6NT FJHHIECBTHTUSNG 2 HOIUITS DINLDH6V.

Gumuryeney GQFUISHED WMHMID SLBLUUBGHHO ER6VGHMTEHIHTH HHENLOSH60.

aueflas S Lowraimns swnfla@Gwourwsgs sauasHnsmeisn Geuewrigw
allLwmisen:

auelaSH L QoTaienms SWTfliusmng euesiaflLd FHphs  alends6LoTaiml(hods
Gouewi(bLD ETATUHIL ST (PRSP LSHeD  Leteupld e WEIS6T g  DI6UBTEILD
QFaIHHIHL BCousmt(HLD.

1. @alewwwiu®psseo (Focus)

By wry?, BEIGeT (Wpaiemeuliugsn@ eHjurjosdlermn Qurmer ievevg GaFemeu
61517 aueniasHmad S rliliug seleutm? @smen alhed OCFuleug ereleurm?
eissTueuMMled Gpeilours E(mH&5H60.

2. eurgsemaswmeny (Customers)

2 BIG6NH BeVdHEF UTIRHMEBWTONTHMENSH OHNeUTS BEIRIGBTRIIGID SI6U]TH6N6I
eTeleUTN SIMLHHIOBToTOUFH TRLSHMISH OHeflouTdF G I19HHTL (HSH6V.
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3. @evd@ (Target/goal)

dramer @evéE LHMID SUHMD JHDLHHIOSBTeTeNSInlgUl  (PDD, N6
FHMSUILBHSHDHVIHE BHWTWIDTEIHT 6T6TLGH OHTLIUTHD B6vdGHH6er Geumnd,
Bxpmevals Heateno OFTLIUTSE eTeueurm WHUIEH CFuleug eretuet O TLFUT6T
HBOUVHEM6NH BTL(HFH6V.

4. pFeuenmimen (Financial resources)

UMBHMSH ATWISHH BLHHF QFeOeusNEGHSH BCHMEULITET CLPEUSHEILD 616116616
RTUGILD BHemeuwmen cLeLSH6ID eTeueuTm ST LLIUBGHGIMG TOTLUMSUID FL 195
ST (HFH60.

o aueilag SHLLOwramed 2o eienLésiuLBGeausnngw Wifleyse:

wetussd - Cover page

BemmCeupmiF &meBHLD - Executive summary
euemila elugd - Company Details
FhmalubhHHe0 H L - Marketing Plan
QFwpur_(BaHL LD - Operational Plan
weigeuens &L - Human Resources Plan
B&Hg H L - Financial Plan

Herefllememiiiysseat - Apendixes

weudsd - Cover page

ouesliaGLOTEINNEG MICFLLOTERT ML WTEMULBEHHEVBEMEN (LPH60 LbBHH60 (LPTen6lsHD
(PIQUJLD. EUETTBHHMBTE EEIRIBTEIEY DML WITEMLILIBHHE0HMENT 2_6TT6NL &(&HeUHN (G
Wsad QUTHSHSLTST BLLD (PH6D USBOMGW. eUeNISHMS SmISTERILSD G
HB6U60H6NT ((pH6eufl, OHTenevBud] BevdbalD, CFHTMEVHBED, REMEWIUI HELD) (LPH6D
UBBSHHE0 2 6T SHIUL60 Qeuewi(hd. S LD OFHTLIUTES eHTeudkl alermOeureim
3V6VG HBaUGeTem OHTLIIID o FafldsiuL Geuemiguws HUTHMaT GLUWITSEHLD
@mIE 2 aTenLsaluLed Geuemi(hLd.

BemnBeaupmiF (s - Executive summary

auelass HLHH0 2 6TenLssUUBL QUL L WRISNNF  Fi(hHBLOTHEF
&lgd sTLLUUGBL uGHCW BeamBaupmiF SHHebsW eleiub. HLGmae eurdllu
AUHBG Wpemwwimer HLd QTLjursi umwl Lrer Ogefsursaienml Cubmmids
OCaTha@G UGH BHeuTs QmUUFILST @& eTauBamenuisid (GmISWSTHD
FIUUS SHATmOBTRILSTHD R(hHHHe0 Geuswi(hd. (18.7 Cxi&d WL L GHerBurg)
alugld  H6VBGHIMTWTLLILHLD)
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euemilas elugmiset - Business Descriptions

6T6LEUENE 6UETITBLD 6ISINILD 6UMNGHHETT6L aUPMIBLILIHLD QUIT[HETH6T Di6060%H CFemnerd6iT
OFHTLIUTS alUJEIBEHD SHST (LP6VLD CUTIQHMBWTONTHEHHGHD HlenL dHHL1GUMID
ST 6VBIBET, BT CFLSHFHIUBIB6T eTaiLen elufldasiubdemn uGSHWTGLD.
@F60 LSTeUHD HBH6ULHAT 2_6T6rmLdbaLU(HLD.

. ouenaSHST QUWIHLD (Waoeufluyd

. oUETBSHHBT BV GHBEHD GbITHHMEIHETHLD

. uenlow!  BIFLOTeTILILIT 61T &H6iT

° SIMOLILS  SHLL6MLOLILY

. Q(LOMISEMLOLIL (DM

° uemiduTeny Femu

. QummeTHeT, BFemeuser QHTLIUTET aILTEISHET

FhemslUbHH0 FH LW - Marketing Plan

Fhemsuler Gurlly Blemeveno, FHhend 2 LMW UL DE6T, alpUemet 615T6 Fnme0
Gureip SHaeucOHeT 2 eaTenLsSLUULH alflurs (paremeausasluGB LGS CW
FHMSLILBHHO HLwoT@Gw. (18.2 CaxFFswl LeHAGCUTE FHanSILBHH0 S L LD
alfleuTsd  SevBHEHIMTWTLLILHLD.)

OFwmur(hsd HLrw - Operational Plan

2 _musd ald (pemmset, 2 MHusH SWHATLD, 2 LISTauEIS6T, CHemeuTer 2 MUGH
Slene, QHTYPMFTEN6L, AL JAHLWILBGHS0, 2 MusHHulerGurg Werumplu@rd
GxFfw wPmid FFauBxhsF MwiomseT BGurain eluFEIGeT 2 6TenLdaluBLd LGHBW
Qrwpur’ (hd &L seeiupw. (183 BGxiFd wlLsHaCurg GFwpur’ (hs
AL Gmg alfleursds SHevbhEHImIWTLLILHLD.)

wefgeueng &L - Human Resources Plan

BmieuenGLomelen e1dHlTHmev Welidheuend Chenauuiamen 2 miHULBHHBOBTeTOUHNEGLD,
Az Cxmeusanen HenmBeuNMEOBTHTEHD (PMMBEHLD 2 6TenL LB UGSHCW
eiseusngd HLwom@Gw. (18.4 CxHyFH wLLSHGCUTSH aflld euensH LD elfleursd

SH6V[HGHIMTWITLLILIHLD. )
BFs S Lib - Financial Plan

suenllaOramer FHe0 AU LULL BlHdH SHHeucoBemen 2 afenLdbdul LGS
BHSH HLm@. CaFFfl L (18.5 CxyFdlol L HHeBurg MASHL LD QHTLTUTS
alfleunsd  SHevb HImIWTLULHLD.)
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. Heneflenewiiiysset - Apendixes

auemias HLHH0 @niFHuled (paremeussliu(BL LGS BHuT@Gw. B0 Lemaumw
AL WIMBIG6T DILMBIGLD.

6UEMITLIL_BIGH6IT

AUMTLBEHLD  DIL_L 61606301 (GTHLD
ST UM 6N BB 6T

F&Welursh SHIeyYHer

I HFHEIH6NT

o oueilassd S LOTaenm  (parenausb@GLeuTgl Laeumd ol wmiset g alGFL

seueid OFVHHIHe0 Geuemi(BLD.

OBIMS FIHBHHInQU  UMBUID pEHOTIMMD 2 66N SHSH FnlgUBHTH
WPH0 UBBLD 2 (HeuTHEUIULIRHHHe0 Geuewwi(hd. GEID  (PHED USHBHH 60
BPoeueisHer Quwiy, wseufl, OaTameuBudsl @evdsad, CHTMEVHHED (LPH6uf]

Gumettmen (petTemeUSHBLILIL 60 Bousmr(HLbd.

2 _GIeMLBHHME FHWLTSHT LUHD BeVHBEBIBEHLET FnlguISTE  HeUJFFHBFLOTET

WPemMUIED (LPETTEN UGS 6.
fobs HTefed AFFLIUL(H (PETeNEISHH60.
Guevdaons elendsiuL  Geuswigwl el WKIEHeT  STeulLBLTS L6

Sunemy LeTellenemiliLsbEH6T 61D 6UeNBUTED (LPEITNEUSHDH6V.
WPSHAWLTRT HHaIVBM6T GQeualliuGHHS STL (HH6V.
Fo6v LIsmen SHemevlyssemenud HHw ussHHelmbal 4 ToUles5H60.
Sl Leusnemienwill LweiUuBeHSHID Qumpg Bl Ceusisaflams Huwimiflese0.
FH6V I LUMEIBENID B60HBEIF6NT, HMEVLISBHENT, HI6Y CLPEVRIGHENT 6160TLIGHT
FLI9sh  STLLLILLI9([HEHDH60.
LW BVSHBEIGMET @QULOBIGH(PDUITE RBHSH60.
2 HT60uILD: 1.0
1.1
1.2
1.2.1

1.2.2. ... el@imeuTm

o soujFfarorer msCuLTaimTssg (Book Let) swimflasev.
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Gxjadl 18.0 : ouemilaQuraienm  Sprwllliusn@Gw  alflayuBssiesmnELw

auenlad HLSmBS SWTFOUT].

Gxpj&Fdl L LD 18.2: ouenllas  eTemiamiSHN G QUTHSSWLTET  FbenHLILGHGSS60

AL GHmHH SWTHOUT].

urL Geuemnen et : 06

sMHMMBUmIsE6T e FHhBLILBGGHH0 H L HHBEG alendbdld Fnmleu.

o FHMSLILBHHD HI L SHT (LPHHLSBHIUSMBE Gl 1QHSTL (HEUT.
. FHmSLILBSHH6L FHL L GILoTeisled 2 6oL salLBD alll Wihisemer
Ui,

o QUIDRIBLILIL L HBHEUOHNEITL TEHF FhHenSLILIBHH0 H L HNHD
Swmfliumy.

uTLSmssS SHLGusnGflw  deypdsedse :

@evewrli] 18.2.1 @60 o sienLSsLILL (BHolTern @JT60, OBTUPSHI... 6IeID LITL ML

QUTHSSLOTRIUTH UGLILT60 (LpeiTeneldHEHa|LD.

AUUTLelle0 2 efTemLSsUIUL (BoeTem  FhenSlUBGHHVIL & COHTLTLEDL U  6T6wT 6w

SHbHemenl Lleaumomm QeueliLGHHS HevbHSHIMTWITL 606D FHLIL QYLD.

o GTyewild: 56T

SHJLD : Bg SGurgk UYsHs Wer o L b6
OIHHHNSH DHBfHHF QFUILLD.

allemey  : pwrwiorer efleweo, Fpflw EeorLid

L Gmyg aIBCWTED, FHens

GobLBHH60 (LpenB: Gryg alBumet, HellLLL alBumer, Sifley
6)LPMIFH60L.

Bxpemaluiemerr o (Hourd@Gd Lflaler:  SIGST, Ul L SHHlmB DHSTF Leneral

Qummpelr, CFemaudameNsd GHT6ITEIMIG]
QeI FHBEID SiEILIIPLD : Guyb Buased
QUTHET HTHMSH GHMBEUTATOHETDH Fnlld
OameiTeuciey GFUIgH60.
et elBuener Gauiueuenyll GuTeiy euenlamsEbd dal LeGum 2 BuSEHsemer
BVHGS GH(WEBEHEEG IBLmET OFUISEBeT 6IaIBID SieUalBLMETS  SH(HLOMIBET
S tuL Couswi(Bd elemayld &l 19dh ST L GYLD.
aenllasd HLOWLTSN o 6Ten MG LFsHTer UGHOWTSIBTE FhendliubhsaHe0
LS SPWSILIGSSD.
AUl BOLTENIBGHF  FHSILGHH0 LD (PeHBwsHHeUd GUBID (enpulenerd
FGLRSSHTLY SiFHev o eTenL sl Ceuemigul LGHsmensd OFHeafaLBHHa L.
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LOT60T6UTEH6EMENL] GILIT(HSHSLOTRIUTHI (& (LEH6MTHS! LlaeuHd GauwBum19ed FHLIGSHSLD.
@ewewtliy 1822 @60 euUPRISLILIL (HeTem S Leuenenid OHTEGHHOWTEImBEF F8H60
GWEHBEHHGHD CUBBISOBTHHBLD.

BHBaULBMNF CFafla@ld CUTIREI FHeNSILBHH0 H L HMHDH ST &EGHIEUTIHHILD
QULPRIBLILIL (BTN DI L euenenienil LWeTLUBSHSHINSBEH DEeoTFenent eUpmISaLD.
LeiTeu(HLD cUemTBmIB6T6eT © MmibEhd&Gd HenL SaUCLBID auemiad OFHTLITUTEHS HeU6ILD
CFVISHBHALD.

o 595 2. @B 2 HUSY

o FOwbas H60 2 BLHI

. LITL FTeN60F S (HeDl 0SS H60

. LOJLILIGOENSUTVTET  DIGVIDTH © BLIGHS)

2 MBHEHSGHS HMLSBLOLBB euenlBHHBHTE 6uewld S L GLOTEMIEL 2 6iTenL Sl L
UGSHOwmeimsTer FhenSLiLihsHHeo HI L Greienssd SwmflhaHe0 CeusmiBLD eanndh H(HAH S
OameiTs.

FHOSLILGHHL HLSHMSHH SUTHILSBGHS CHemeuwmerr HBHeue0HeN6NL  LiebTal(HLD
semevlidbaellel S CarenauliLBHBHaLD.

. 2 BusHs OFHTLuTer ailugd

° BeHGF FHd

° sBGumgleen  GuMigwimenyseT OGEHTLJuTer ailuyd

. Gumly mlemevenod@ (WEHIGSBTHUUSBESGHSH SHETIL (LP6ITEN  LIGORISEIHLD
LI6V@ T GOTRIGTHLD.

. FHMSLILBSHH0 2 LT 6ULHl(LPeNBE6IT
. QUBLTHS allBLMET 6U(HLOTRIRISEHD AIBLINET 618)T6)] SnBe0HENHLD.

o mFeNTe0 CoFHfEHILIL L HHaI0HMMIT THF FhHenSLILIBGHHD HI L HHd HULTFISHLD.

(HB6UEVBHMGT (LPESTENAULILISBEHTS GULPHRIGLILIL (HEITEN i L eUen6ITenWIL! LILTLIBGSHSHGLD.)
o Mgl CHUNHeOBM6T DHBLTAUTRISHTS UGLILTN60 (L6aiTenelsHHa]LD.
rewiel] CFwBUTGHemeN LHULTL 19BEGL LIGSHHLD.

aUBHHIL L QLoTepled eJemenl LiGhHBEHHETHD S LD SWMFLILend G @) (1p&HE60

epsuld  GuomGsmeieniiul L GeuewiBd etedr SPIWEF GFuIweLbD.

18 opougl Cxi&dl 1w L @miduier Curgl euemlsHSI L GloTaienssd Hwimflas Geuemi(BLd
oD DFFHMSILBSHDHL SHLLSHMBL LITHISTILTS DeuSHDH(HHHe0 CeuemiBLb.
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uTL oL IIBIGeMaTdh ABatauhdhhd CIBTNTMBBHTT MBI L 60HGT:

o Fhemsulear GuTLly FBeneuemoseT, Fhend 2 UTW aufl(peammeEeT elpuener g6y
Famed B HBeUBMET alflouTd (paTemaubslubBEEmn UGS FhHmSUUBHSHDH0
FHLLIoT@LD.

. FhMSLIUBSHH0 S LD LeTeuhHD SHTFevmISamaTeD (phHudsieud QuFlaEimg.
. 2 _musHIOUT[HeTHEHEHHSH CHemeuwmer enaled alhHHmLbHH CFeOeID

FHmHOWTAIMILD 266G 61601F HL 9SSBT (HeUHM ).
. Fhmauled GUTLIY HeneLmEBEDHHS (PIRICBT(HES (PIQUJLD 6TRTUMSHF FHL 19
ST (HeUSHM (@S-

o FhmSILUBSHH0 HLOwTaled Lereaumhd el wmiseT 2 6o ssiuL. Geuewi(HLd.
. mBHOBTP0 MM FHend LMHPIW LGLUTUI]

o alpusnest QFWIusMES THTUTTHGHD QUTHET Dlsvevd BFemeu
. RQRVBGHF FHMDH
. Guriys searewwoulenearll u@luruie QFuighev.
. 2 5855 almuene
. Gurlywrenjsefen FhendlubHHe0 2 urwl eudl(penmaeit
. wetem il L elpusnsst 2 _uTw  eudl(LpenmaE6IT
o 2 PuUSHU QurmeT 2 _urtw eud(penmEeIT

o alemev 2 _umTw audl(penm

o alPBwrs 2 _urw eudlpenm

o GuuBsme0 2 uTw eudlpenm
o QUBHLTHS ML 618761 FnM60
. FHenSLUILUBHBHD CF606 H60T

mBHOSTYPNID FHmSUILBSHH0 UGLUuTwian (Industry and marketing andysis)

. B GNFHB CFTHd CFHTLIUTS (p(oenowlmen elUFGLOTeIN| (LpeiTensudbaLiLi(HLD
Qa1 FosTen Blenevento, alpUmeTEeT, GeomuD, alheHd aldHD HMILD

geneiwl badenr Bumd@amer GHTLFIeome L@UUTWIGsuTssn GomGsTeaTeniiu(hLd.
o  QzmeTeussTOUTETy WM ?

o Fhemgwreng LICsrasdnsraist? o abrlgnst? FjeuCss FaHwmeist?
61601 6UEMBUT6D
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2 Mugsdl  Qumrmen

FhmsLUUBHBHIMNSNG aIHTuTfsasiiuGdan 2 musdHl Qurmer QHTLFUTET
BB6ULH6Me0 Flov LleiTouhHLOTM):

° QumrmeT Sievevg Caemeu
. o _MmusHl QUTHET Hevened (H6NMD, DIBH6VD, Sy OFTLIUTer aflurbd)
. o _musdl QU heTseie LWeTUT(H

o @6UQeuTH 2 _MusHHU QUT[HETHETMBIZHID 6UPAID, D66, 6UMSD

BondGF Fhmd OFTLIUTE (PalenaubslUL  Geusmigwl HHeUEOH6T Fov
et u(mLOm @):
o BVHGHF FHMBULD BN HiWILEIG6TeT alGFL LWL s EmLD

o BevE@F Fhmsulear gLt CUTHGHEHLD THTUTTEHSULLL LOTHMEISETHLD

o BVEGF FHMmBUIHET JAMLHFH OCFBTeTeNSInlgul 2 LTW 6ULH(LPHDSBEIT

Gurly plemeol u@Glurwiel&iCuTgl (peaieneudsluL  Gouemiguwl HHEICDDHENT
fleovo  UesteupLommy:

. FSTVGHH STewiliubl Burlly Menevento.
° GuTluImTeTJ&HEHD MM DIEUTHENTSE| LIGVRISHEIHLD

. Gurlly MeneuemEEHHE (PHBOBHTHUUSDGS (WPWMSWT 6L (LeTern
LIGORIGBEHLD  LI6VAT6URIGGTHLD.

o FHemBuled LFCeudliLglevieiien HemL &6 iFTeug) Slyuwid, Smeod, GOFHTifleni LD,
aEHa|flenwll usHTL, eflwrurys@Gn Gureiment.

2 5655 FHMSUUGHHL OSTLIUTS (PAIMeUBSLILL  Couemigul HHEUEVSHEIT:

o Bevas&HF Fhamzpuiar lee], 2 H8HF EUTIYHMBWITENTHEN6T 616051655 M S,
el CQameTaueiey GFUIUID SLOMEL, 2 §B8HF FhHengd euenjFd

Guriywrenjseflal FhHsLIUBHH0 2 UTW eubl(penmeEsT OCHTLFUTHS
GIUILBs &1 Lsgmguw elLwmiser Leieumomm:
. Gumiywmrenjseflest eallewsv 2 uTw  auflwpenmsear, aIBCWTE 2 uTw
aud(pemmaet, GuwubhiHHe0 2 _uTw aufl(penmaEei

2 50835 FHmILBHH0 2 uTtw eauflwemmaalled 2 eTenbasBouctigul HBH6160
&sEpM Fev UeteupLomm:
o o MuGHL QumrmeT 2 urTw eul(penm

o alemev 2 _umw eudl(penm
. alPBwrs 2 _urw euflpenm
o GuwuhsHHeo 2 _uTw eudlpenm
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. alpuenet 61FT6 Fnmed
o _musdHl QuTmHefer euend, alHUMET DieMeYH6IT, DVOBTEINNT alensv, aUIHLTHS
QUHLOTEID BuUTeTn HH6UELBEHM Flev LlesTeu(hHLOTM:

° FHMSLILUBHHL QF6V61 BT
APBwrass QFeveysel, &eoyset, BwWUBHHD CFeveysel, alDUMTSH BTG,

FHmSLILBHSHBNSHGL LWaTLBSHHW Bl sTeod Carsaibaeiler Quuoreard Gxuley
Guretiy FHBeuLHAT 2 _6iTeMLSBLILLD Gouemi(hLb.

@emevoriiy 18.2.1
LITL 6V
@mrev, Caupsd, Guilu &pT
AuBurg YsHs aiser HTGeu.
Oeuetemen mHewi(h QUi @mTed
@eoTuUSHIHGHSH SHTCJ6IT EUT(HLD [HETILIT.

QISHSHMS 20D MEUBGLD SeNMLSS! L6
BIeaT Qumul GaFmeel almudlevenev

Gugw Gudll Gudfl Qeemid @mUug gGerm
BOIGEHS HTUT BHHHHIWENL.  [HETTLIT.

Wai@rm auTalDE Wweeh sellbsrs
Wil (b SbsTODd UTEIEF QFSIDT].
LSS (BUT SDODSSIH STEWe

Wemest UTEIAF QFeLOITHENT 61631 [HEVTLIT.

gmPUW| QF606UHBHEMILD 6UMEIG 6D
SSTHm6N 6T LDHTC6 - 616018 G
GoOhH ReoTuBLaid FHenLLug|

o _misementl Gumemeusenmed HTCeT [HevorLIT.

@emevuriiy 18.2.2
FHMSILBHH60 FI LD
1. elpuemenr GQFWugmE@ aHJuTisGL 2 PusHI QumrmeT OCsTLjumer eluyd
o MGG 2 MUSHI QUTHET OBHTLILID DISHET NS, 6UIQAID, HJLD 6T6BTLI6T
OFHTLIUTHE &F(HEHHOTH IUFHHLD.

.........................................................................................................................................



QVBGHF FHMS

2 MusbdH  @ummel

DVBG CUTIPEH S UITEITSH6IT

Gurlgmleneoll u@LuTUIey

sHBurgienen  GumLigwimeniy

SIUTH6NGH LIV 61T

DIUTHENG  LICOOTGITBIS 6N

Gumlly mlmeumwaeEndE WaEOsTGUUSDEG @mHeaudhHs G lw,

LIGUTBIS 61T LI6VGI6UITBI 61T
FHMSUUBSHB60 2 _uTw PP nH6r
FHMSLILIBSHSH60 Gum_iguimeniy &6t auewils i B 6l 6ot
&H6VEN6 o2 uTw  eufl(penmaeit 2 umw  eud(penmaeit

o _musAL  QuTmei

alen6v

@\ 1D

Gobumr®

auBLIBS ealpusmer eupIaEISflagd CFeveyseflensid 6Ffeydnmned
@M eUBLSIDETS LISIJW HWTfEsa|w.

2 _pusFHl  Qumneflest
6160 BB 6T

2 50s5

edllDLIEH T B 6T

allpLen et
61 ([HLOIT 60TLD

Qs
Gupjod)

SIS
allemnev

1.

2.

3.

QOTSHFH A BLIGHGT 6M(HIDTGITID

2 58x5F FHmBULGBHHL OF606 6T
alBCwimasLd
ellembud
QumionesBsule] (aIBGWITES euTest)

UMM ST &

Qursg alpumens GQFeve sl
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Gxjsdl 18.0 : auellas@wraienn S ywllliugn@w  alfleyuBssiasn G
uemias HLGmeHsH SWTFOIUT].

GzyFd wLLb 18.3: FHmBLIL(BHH0 FHLLHHNCHHUF QFwPuT B HLLSHMBHH

Swmliumg.
urL Geuem 6n & 61 : 06
sOOOBUMIEST : o  QFwBUT. BH HLESMS DNHBHIOETETEUT].

. CawBuT_(BsH SHLLOwTamer (WodHwushdudhmeddh FHeaiey
UG SHSHIGUT].

. CawBuT’_ (B SHI L GLoTenssy 2 _6iTen_sEGalemigul el UIMhiEHenerT
elufliium.

. QUDRIBLILIL L. $&6U60SH6MEITL THF QFLBUT. (hg H L GLoTeenss
Swimflium.

uTLSmss FHLLUGusHSGTW  dflenidHseosar

° LUTL&Ten6V LoTenTal] FhendHdh@ 2 mideng auGlLnBE 100 Guisensdater alenmibupd
Gofiumend swrfléHg alBumer CFWIMNSBEG @LILML SBHUILL (H6TeNd 6T16ndh H(HSHIb.

. allenmbupd  GealjuTaidmeHsd SWTFLILSBSTET  H60bHSHIMTWTL QeoTaienpd &L 19
QuipLIymIs6T.

. alenmbupsd  @efijurend sSwrflidBeg elenmbuwd, Feaf, o Ly, B, ualdssLlly
GumediB  cLpeuLlIGILIM(H6TTH6T GHeneuWITEIZ 6T6TRLD.

. allenmbLipsds Gelyunersd swTfiiBG enewiL ], &5, HT6wNg, HewIewnITQdH &6ener,
SLB Bureis 2 _usTenmiBeT GHemeUUITEIZH 166D

° allenmbuwsd Geljurend SWTFUIBETS wTeweu] o el LWETUGSHSLILIBLD 6TeTa D
(@efjurers swTiUBGw UTHSHIRSmeTUD LBDBILD SBBILMEOU|D  &igSHLD
CFUIUFHBG, Lewid OBTHHH60 UTRIBOHEHSE), LOBHBID aIBHECWTS [HL6MIYSHMBHHEHEHTH)

o  Osmersll Leaeimd (epulsorer LGB GFvalmen ¢niaGalamiouilho@id eaiLiamns
2 HTTeTOILOT6INSIET (LP6VLD &L 1QEBTL L 6)LD.

® FHTTewILD: alemmbupd 8 kg 520.00
Feo 180.00
o Iy 60.00
uefldb sl 19 140.00 900.00
LOl63TEBLL_600TLD 60.00
2 usyenill GumTaIHCsHUle] 40.00  100.00
Crssd SFuid 1000.00
SlvosTaer (alenmbupd Gefjuter ojevE) SHFuid =%
= 10 apum
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o BeleuTm elenmbLips GeMiuTarhai@ L BN 6heH6leuT(h 2 BLSETeaTenBULD

GoBesTeTEpbOUTIREH 2 6»IplILl, eWweolIGLIT[HeT &Slguid eTeiiLensy  semf L L
Gouemi(pd. 2 MBUSHS Slpwid L BoaNs  (prpewwTer  QFWBUTLH  [BLeUIQHmP
BHEHHITHAD (BWIHHTTHH6T, CHTOBFTMeL, HLHeUSMBB6L) GFeval LLIBHLD SIFUILOTEIS
el Geuewt(BLb.

SIGIGUTN (Lp(LpemLoWITer CEFWBUTL (B BLeUgHmBH6T OFHTLJLIe0 Swmflésii® &t Gw
CaFwBuT_BsH HULID eTaILBD 6TaLUMSHF Fi19HBTL L L.

CewBuT_ (s SHLLOwramar (PHHWSHUSMBEF &L IQSHSTLIgEF CFwBLT. HHSHIL L
Gomessled o eiten_dbsliLL Gauewtigwl el wkisenend GgefleubdhaHd C&THSHSLD.
182 Gxj&dl WL LSHHOCUTH FHawFLILBHH0 HLLEHMSSH SWMHHSH G (DHemeu
CwBuT’ (s FHLHmawh SWTHlugHed FHUBSHSHALD.

o BYP 2 OB 2 HUSHH

o FOhb IS H60 o BLSHH

o UTL&Teney F(hHedl 2 BLSHE)

o lIlevenSUNeTeT ST 2 MBLIG)

® MIBEHHGHD HenL_SHICLMBB euelsSHBHTT QFBUT (B SHI L CLOTEIH HUIMfldbalL
GouewiBLD 61601 H(HBHALD.

CewmuT_ (s HLLHMHS SWUMTILILUSBGHS CHmeuwTar SHHeUe0HMETS (DD
S6VHSHIMTWTL 60BN TEF CFafldhmids OFHmeienaLD.

phseT Craflhd HBeauevHlaML e eUPRISLILIL (H6Ten DI L euenerenuill LWaTLIGED)
CawBum’ (BsH SHLGwrarempsh Swmflebsalb. (18.3.1 L aIenemTdEHemioul)

o mIs6eNg GCHQUIBle0dHmen LEFSLLTAIDTRIHTES aIGLILMBUTED (LpeTenalshEHa|Lb.

omewiad] GEFWBUTHHeN DAL 19BESL LG SHHIMISEIT.

18 greugl Bxi&dl (yaled sueniad FHI L OLoTamms Suimfleas GeueunnguilHrLSHeTTe0
AFCFLBUTLBS P L SHmS e1FHTHTeVL LILGTUTLI9BSTHEL LITSHISTLILTE 6D6eUSHD(HHBISE.

UTL oL WIBISHD6NSH BafaUhdHHd ABTANTMBBHTAT MBI L 6VBHT:

gCasa@mib 2 Pusdl QuTHGeMTaETmMS 2 (HuTHGHWLOUTIOSH JiuaDUSHSH HenL
WPemMBET, 2 _MUSHI QuTmHeier eme], 2 _MusHHs SFwb, uweaubSSIUGHS TN
o aiBTL(h MM FFauBss BlWomIEeT, 2 MusbdesGFlu 2 usyemimiser, CHTHn
FTenevemW BHmiayeusnaTen L CuTan elurmiseT 2 eTenLssliubASn L@GSHCW
QFwpur(Bhd HLL erariuBLd.

QFwHUT.BHHHLOTSIm (PHIHWsHHieUd CUDIUSDEHTS HTTERIEISEHT Fev S
STULBHS TSI

. HFouHD CFwmUTL (B BLOIYHMBHNT CHTLIUTS (LpeteniBy alendsLomesTenmL

Qupmis Q&TeTend FnlQUSHTE S(HHH6V.

o o DusHHL GQurmeiean sHysHHemen GUBHDHH FnlgUHTE B([HHH60.
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o o MusHs CFweipennasaiaiCurs gnubdlsin alamielTuwImEeT, HTOSHISM6NH
GHODEHHIH QBTETEN (LPIYFH6V.

o 2 Musbd sev0sTaMe BFwshemns (et o mISlinGEHHEC@ TN (LpIgdH60L.

QFwPuT (B FHLGraied o sTenL st Gousmigul el WIBIS6T (L(&HH60T)

o BOL (PenmWeveTs QFTsHgisbseilar Chemeulium®

° epeoL1@QumHer Cahemeulium(h

o oamfluiy Gampemeuliuim(p

o o _musHHlU Qurgl GuhbeHmevd SlFuid

o OamfnaTemeoulet Hem Siewlilgdh S LD

o sfleyll QUITHeT DIBMMEL

. Fpd LOMMILD GHLP6V HTHSHMmIGHET

o OreHs 2 _PusSHH SFWIPL DVGS SFuwIpLd

o uemiaHmad STOEINUSNE (Weten] gonuBl QeFwmuTl (hé &(HLOMISEHLD
ST WIMEIHETHLD

2 _MusHd Guleverey

@MHS smeoll uGHLwrerdaier o MusHHF CFwerpenmsaiearGurg UweTLBHSHSLI
updern 2 ereafhaEnsCanu QUDNIECETaTNGMIQUW 2 FF 2 MuUsHH B160E D66
SIETEUIT (FHLD.

BOL(pempueoeondF QFrssHisbaeiar Gheneulium®

o musdHF GFwumur®BaeaiarCursd LWSTUGSSIUBLD SLLLLD, QbS] 2 LS[FeILD,
GurlLmy eursend Gumeniy QFTsHgibHeT GHTLTI gmad Geuewig gmuUBLD HFuiLpLd
OO DFQFTHHIBHEHHGFW GUDILTETS CHUINBEDHL SHDIOT DILBIGLD.

epeoiGuTmer  Cxpemeulium(®

o MusdH CFUISNG IHTUTTSEGID DeVEGHHMST i6eN6)], DIBHMBMUIGS GHEMEUUITET
epeolIQUT(HeTsellar ieme], SNBTE gNad Geuswiigws Swid GumTeimn HH6UEOHEIT
QFHeWI6T HITLL  (LpIQU]LD.

oafluy  Gapemeulium(

“o2 Musd BLOUGSMBHEMNED UBIGUDHMID (PSTEDOWTENTHET MHMID 2enOluljeer
OFHTLTIOTR HBAULHMENT 2 _6TNLBGHHV dABHToudh BHemeuliuhdlein oemdluiy
cTewienlldbend, 2amPlwTHeilear HETMID, DUTHEDHDBE UPHEIGILUGLD CouHaImISeT,
UelBCBTML BT CUTETID HHEUNBHT RHEMIOT SILBIGLD.

2 pusdl Ourg Copbpemevds Slyuid

2 MusHH BLeaUgEmBHMNGIW QFevaysenTas SHUL@IbLIL 2 HUSH DievEDH6N
Ombal Chrygwns CaumubBsHd RemmisTe (PRWTsH CUTHUTE goHUBHLD SFuid
2 pusHL Ourg GCuhsmevd dEyud seiuGL. Q& OCsmbnarTensy GQuTE)
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Guhbamevd AT ESMID DMPSHBLIUBL. BHDEMOU 2 DUSHH HLEUYHMD
senSaTHE OFeval Geuewiy gouUBSeanm Hjwmiser Gmfled QummeT &ywid,
Grfled Fnelld dyuwid, egemerw CmFled OFsveymel elenr @evmisTewILILL(H 6D
2 _eTemLsasluBLo.

Gamfinsrensoullar Hen emOLILS HlLLD

2 MusHsaTasl uwuaTubHSUUBSED SUBIIEIGH6NT, 2 LUSTEIBIST MDD
QUITHHHIHE0H6T 6TevTLen BimieuliuL. Geuswtgul (Lpemm OBHTLIUTS (LpesTeneudBLILIHLD
AHLB QHTPIDFTMVS Ho DML S LIDTGLD.

sl GuTmeT SIBHMHED

2 MuUHHEF QFW(PMBEMET HTTEIOTS 2 (HeuTHIn B ICLIT[H6iTEem 6T
SBDNIUSNSTE gNUBSOTD HFwd OFHTLIUTST HIEUBEHL SHHEUOBEHD 60
2 eTemL&asLuHLo.

Fps LOMMID @D  SHTEHHMIHENT

2 NUGHHF QFWOPMMEBENIT SHTTEIOTS FAPSHHMSGHD GHLONVIGGW GFHUBS TN
UTSHBLOTET HTHBEIBMEN Qe UbBHHS CBTeTaUSN@ 61(HEHBLILL(HET6N HLAIQSHMD
&EHD SHMBTH WHIILOuULL Syuwd BHed 2 _eienLsasludbLo.

Qorss 2 PusHsS SFupd DlVGS SFuLpLd

MUl L  sTeolugGdHownsidaier 2 musd Fwiusng eaHTurysbsiiuGalemn
QUTHETHET VLG CFameumEhsETH gNd Geuswigwl gmUBLD 616 6THTUTTSHBL
ubdeaim GFeveysene QLOTSHFSLTEIG GLTHS 2 MuUsHHdH SFwd eeriupw. Crss
o _musdHsed drwworergid Gry Hywbd, GmFled Sryuwid eremr euenaslLBHSILGBLD.

Gpy QummeT &lyuid

— GpI  Slywid *‘:@LB'U Fn60d  SHFUILD
— BB gemerwt &Hyuibd
QuwrsHs o BusHHS SFwd — |
Gpifled GQuTHeT SHFwib

—Gpiflev @UUJL'D~!: Gpifled gnedld SlFuid

— Gpifled gementt &Hyuwid

OTEHs 2 _MusHs AFusms 2 _MusdH CFUIEH CUTHETHMIT DIGVGHBETET TNITIIHEND
WienTTed 6U@GHBGHWLOUTIDH DVGHHBETE 2 MusHHdH SFwd SenLsslbumib.

suemiaGwTaienn S IWEINUSHE (Weter] goubBy CaFwmuTl (Bé  SH(HLOEISEHLD
OF6v6)HEHLD  LN6STeUHLOTM:

° SHUIe| BLeUYSHMBBMEN CombETeTaumdnsTes gnuUBL OFevesHeT.
o alelssmal uHe CFWusmsTs goUBLD CFevemer.
° CLPEVSHEN FLLVIHHTH JDUBLD OF606)H6T.

o GaHemeUWITET HENL (LPHM DEVVTF CFTHHIHHMENSH NBWBLILBSHHD CBTeiTeUSHD
&1& gouBL QFeve ser
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@emevoriiy 18.3.1

QFwPUTLBSHHL_L LD
2 BudHsl  Buievere)
® BUSHFHI QUT(HEIT:
SI6TE: GU(HL_LD SN -  BIEVGB6T
1 &b eu(pHLLD
2 &b GUIBLLD
3 9D eUIBLLD

o QU6 Coameusengd CoHameuliT® (RH UBLSHBEG L BLD)

GIRIO]] SIVG allensv
apLIT. FHLD
HEDL (LPENMBUIGVEVTE  OFTSHHIHSH6I
D616 1Kg ailenso
eLpeuLt  EILIT(HETEH6IT
@ aBLS5IDE 10 GLD)
SI61T6Y LOT&HF  &FLDLI6NLD
o6 A ULIT H6iT
@ GLSIDE W-GLD)
QawBUTLG  (PSTEDLOWITEITT
1. eamfluiy
2. sanfluy
T

o OFTPBFTMEL H6M DIMHLOG|SHSHIL L LD
CrwBLM (h B SDIMDSHHL L LD SInLDSEBLILIL (H6iTeN (Lpenmuienet @hig eUenHH
&M (Hd. BDHBHTHI  CQUTHHSIOTRT  H6 SIMO6YH H L eUenBGUWITETEnBLI
LIy @b b L.
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B106UBBMB6D

o BausBBISNEITE 2 GBHF GFWe(PBUIMEIF F(HhSHHTEF &Fi19d

ST aLD.

o Bomers gbs Gy gBUBL SFwdmaelud LAITE Cauiweb.

agljurjésliulL  QFwed(pemnBa 6l

aFIFuTjaésLLL L
&yuwid
@pUT.  FSHIWD

Qg && &y

FUPBHF FMMTL6D SHTSHBMIGEI

® BUSHFH BLAIYHMBHEN6ET HITWIOTS FAPSSHHMSD FMMTLISGSGID GBLBLD
UTSHSLOTET HTHBRIHmeNT ALBGSHHS OFTeTeubm@ 6IHdHBILL (BeiTen GFuIed

(POBHMEMUID HFHBHTS WHIIL UL L SFwusbmsud @mig GSBILLILaD.

QFweO(penBas6IT B TUMTESSLILIL L
Sgwid  (mur. FHLD)
L et as s s s rensasasssstassssnsasassssses | sesesssssissssetsssssrstens  sesssesssens
2 ettt sttt ettt st e ettt sensnensstenessnsans | sesssseressssesssnestetane  sessesesenes
B ettt ettt e ettt et s s ne e sessnsnenentne | stssssestesssseessnestetens  sestesesenes
QTG SHSBEBITWID | e e
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. 2 BUBHE ATLHH LD (9B AGLSPDEG W Gb)

fh. FHID

(h. FHLD

aHTUTTSESILL L. DleV&HS0SHTeNS
G GuTmeT slyuwid

Gry gmeld SHlywid

Gp gewet &Hyuibd

(PSHSEWDS SFuid

2 BusHFH Curg CubhHemevd SlFuid

Gmrifled QummeT &yuwid

Gpfled ameld &lyuwid

Gmrifled gementl &Hyuid

2 musg Gurgl Gubmpenevd HlFuid

CrHs o BuSHHd FHyuwid

2 BUSHICUTHETET DIeVGS SIFUILD eHLIT.

Gflwgl. (Quyiorers Gzuliey)
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Gxjsdl 18.0 : auellas@wraienn S ywllliugn@w  alfleyuBssiasn G

uemiash HLLSmBHSH SWTFIUT].

GzjFd wL LD 18.4: ouenflasH6 aldHalens HLSmsbd SWTHOIUTT.

umrL Geuemn e s 611 : 06

sOMOBumIEET : o waisHalens HLHmd DBIHSHCSTeTEUT].

. el Heuend S L GLomeienBsd SWMFLILST (LPHELSHHISHMBS
CxefleyuBHEHIeuT].

. el Heauend FH L Gomeansled o 6oL sbaliLL Couemngul aflLwimi
&emel  eilLfliiLmy.

. QUPRIBLILL L HHUOSTTL TH o Heauensd i L GLoTerenss
Swimflium.

uTLSmss FHLUGusHSGTIW  dfleynidseosar

12 b 16 b Cxysd wlLmsaiaCurgd oemLwiu’ L spalmerd Camgenest

CFuIzl SIMLOLIL], aUENTLLLD 6T6IIBT60 6T6T60 6IeTLIZH6N6T LomewTaUTHeL 1D GsL L plweyLd.
GUWILDTS (LP&STaU(HLD LoTeTeUGIT(HeenTd OETewiB SIGNLOLIL] eUe»TLL GLOT6IN36T LI(THLOL L T6oT
orHflowrerens  CleuemeemBUTed &L I1QGUIILILILD.
BsrLrsll  Uaieumb  allwmsamer  GeuaflliudGshdd  HevbaHiengwmL Gleomearenpd
&L 19OWIpUILIe|LD.
o HDIeIETSSL L eDLOLILITETH DIGHIOLIL] UeNTLL HEH60T cLpevlDd ST L LILIHS 6B 6T60T.
° usHel SIHBTIMHIG6T OBEID CUTBINILSHEHDHESG Dlewowl LGN (LPSHTEMLDSHSIA!
LOL L MBI STewtlILI(Baseii3eot 6160
. 6lOeum(H WL LmIFSaTaDd Le0GamI LUHH6T O 6166 6T6l.
° Q6UORUTH (LPBTMIDSHSHIA DL L MIH6TeVIeTen  (LpSTenoWITeNTHEhaGl Ls0Gam
FHpeiisen BmdHd Geucwi(BLd 6T6l.
SIMLOLIL] UL SHBHEMOW! FH6v Loaildh alend CHemeusenen © BIHLILIBHSHH DIHBEHMBL
AwHemd HIIH CFuig SWTEsiLB S welld euend HLID TememnLpSHaLILIBLD
aeid OFHefaLBEHIHeLD.
welgealend S L Gmearempd SWUTFLILSET (PHSHUSHHIIHmS allendoa|lb.
welgealend H L GLomamled o eTen ssCalenigul el Wkisemen alendal Loealhealend
S L Gomertenmpsd SWMlLgsBGs CHemeuwter o Gamgamensemnell GILBHIGOETBHSMLD.
182, 183 &b Gajsdl wlLmselaiCurg shHmalubGHSHe0 WwHBBID OFwBuT (hd
FHlLEsmS SWTfHE Tewel] @GHbeemen @FCFwBUTL I9emer  SWTFLILISEO
FBLUBSHSNLD.
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® MIBEHEHGHS FHMLSHHIOUBB 2 BLUSHF umISHHBITHSH SHWMHESLILLL FhHendL
UGSHSHeL BB CFwBUTL (s S Lmsmend SHHHBOBTENI(H LD SHeaens
S L Goraiensd Hwflas GeuemiBLd 616ems &(HSHLD.

o B9H 2B 2 [BUHI)

o FOwhHHS H60 2 _BLGHH

o LUTL&TemevF FhHevl 2 BLGHI)

o LI6UEMSUTeVTET SIGVIDTH 2 MBLIgHS)

welgHeauens L Owraremnsd SWTfliLeBGHs CoHmeauwtar HoHaicosemen 18.4.1

SIL L QUMENISHBMIOU G (1H HeVbHGHImIWTL Glevreisler cpeod Caaflbaald.

phiseT CFsflhd HHULHMMITL TH GUDHIBLILLIQHEGLD DI L alenewtenull LILIGTLIBEHS
welHealend FHLHmBHH SUMflbeab.

o Mg CHUNHeOBMeN HHBLTADTAISTS UG (LeiTeneuddHea]Lb.
omewtad] QFwWBUTHHM6N AT 19BESL LUBHSHMLD.

SWTHaSIULL HUL S UTHISTILTES DeuHH(HBGSTHDI DLEOTFN6T 6ULDHISALD.

UTL L IIBISeNaNdHh ABHaTauhhid CIBTAToMBBHTGT MBI L 60HGT:

suenilaGomeren Revdb@Gsemenud Crrodsmismenund BlenmGaummid QuTmHL(H 61T
&M6v aldeuensd Ghmeuuiemen mBIFFwlubeHHE OCaTaTaudNGD SN G lw
ArwsHenet wHUIG CFUIg SwrflesiuGHam S L walsauensSHl LIom@GLD.

weilgeuensd HL (poHdwsgeun QUNEISDEGL LD SHTEUIRIG6T 2 _6IT6I6.

o aiFljamev 2amPluy Gxhemeuulenaienwu]d SFwSHmETUD 6THT6YFnNHInIQUISTS
BnSB60-

o LANBAUNGMS Ws ealewaisHpamead 2 NusHSH HoIL@id vweaiubhHs
WIgS60.

o 1HTHTeV 2Pl BHemeuulensst (LpaTiCy RevmIEB6nIh OEBTETEUSHT CLPEVLD UGBS

&(HLOMBIBET LHSOMLHSH CFeveumBH GHMMSHHIH OGETaTeN (LPIgsH6v.

o SUFTONSE L BFTULA@ITED 6TpBInQUI OF6VaBMEND (GHMMHHIH OHTeiTen

(PI9&6v.

e 2 Wy GxHyFHBEHLET Fnlgwl 2mPluifsenen Syl CFIULSMSBTET FhBHJULLD SlenL bHLl

OQumeV.
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weigeuensd FHLOwmeied 2 _eTenLsbsiuL. Geouswiigw el WkIEeT LNSTeUHLOTMm):

o wwpdwrenjser / umisTeNfEeT OsTLIUTET elurwd

o (PBTMSHHIUSH HMETTH6NT

o Blmieuend S LML SQlienLuled LGHelsEnd CUITmIiLsaEmL

° SIEMLOLIL]  6UEHFLIL LD

° LOGTGHEUBNTRIBEHEBSBTE UHLTHEHF CF6v6 H6N

wwhwrenjset / ukisTeniser QHTLFuTen efuyd

BEI@ (WWHAWTENTH6T/LURISTeNTHeneT SOIUULL HH6Uc0H6NT, QUUITHET, (LH6UFH6IT
Gurmesimest GMIUIL (L 60 Gouewsi(HLd.

@mIGH DAMUOUTRINET (LSTEDLOWTENTHNET He0aIH HMNBMDBET, SIILIGUBIHET,
uevEIE6T eleilen QHTLIUTS GeusiGouprad GO (Hed STL(HHeO Geuemi(hLd.
Bmieueid SLLenWUIST SigliuenL Ll usalsend  QuIrmiliLg e

welgHeuend HLOwrarennd SWTfle@Gweurwgl enwliier Le0Gsum & (hHLOmISEhHdH

Gl uBIBEMENT 2_(HEUTHGHEUHID LGHeIHEHSEH(LPFW H(HLOEIBET, LS DIHBTIHIS6NT,

QUITMILIYEGH6T 6T6ITLIENT G I9&HSBTLLLILIL 60 &L L TUWILDTESISHT (GHLD.

2 _SHTJeuILd:

ugH6lab6i QFwmurHaei Qummliy

Ursrer BHevpCaumml | o 6auemld (PHTEMDSHHIND SH(HLOMIGEHS |  (L(LDEDLOUITET

918 smfl (CEO) Gflw SLTamhisamen 616 &HH60. SimLILIBEG LD

o FHHACITUTWSH LD GgTLTLment
SHTLOTEID 61(HSHFH60.

(SIS SHeiTendEHMOL LUFHalsEnD OFHTOBUTHSEHD LOTHBBLOGHL UIGVTLD.)

SIEMLIL  6UEMFLIL LD

Smwlurermled  amewiiupy  usOCoum UfloysEpd @y  LHalsEnsd @ WlenL Gl
sTeuilu(bBL  RmLGHESTLFCU Himieussias &L Lemwly eelubBeaugiL a1  Himieueid
sLLenwllener Sienoliy suenguL Gomamle cweod GQumPltiuTsédld ST (PIguiLb.
UBLTHSHF QFeve HaT

auenia BmeuasHer HatemnodsBasmu dmeuiiuhadain usoGaim usalseilar FTyursd
QFVIHHLILGSEIM Fouem(pd FnedldEnd  albHwursiiub. wellheuenddHn e lu
UHBLTHS OCrdss FmelF OFeeurars Bbid melF Feve), GmFled &gnelF
QF6veyme eTemId euenBUIID CoumiLBEHd SEIBIGBTET (LPIQULD.

BsnG Guwevdlsns BmeusisHear CTsHd (PETMSHIMNE OF6vaBEHLD RHHI LG
Hewlen 2 _6TenLSHLUL6D BGeuessi(HLd.
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weigeueng JHLLLD

WWBAWTTTHET / LBISTeNTHeT QBT JuTer aluyb

WPWBAWTNTHET / UBISTENTHNSH SHNIULL  HBHEUCODHEI

@emevoriiy 18.4.1

Quuy waeurf

1.

2.

3.

o (PBIMDGHHING FHBeirb6l
(waTemWTenfleal QuWT | H6evald HMHMOHET |  SiGILIEILD JeMeTl  SHM6ITHENT
1.

2.

3.

o (PIHTEMDSHHIAIDEVGOTSH 26TLHlUITSHM60T

oanfluiflesr Gy BH60aSH  HEMBHENLDSHEIT SI@ILIAILD JEMETUI  FHBETH6IT

1.

2.

3.

o Mmeueid &L LT gl (1 LUFHelsEnd OUITBILILGSEHLD

RN LI6uoTl & 61T USal I HMTIHIGETHLD
QUITBILIL |5 ETHLD

1.

2.

3.
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SIGLOUIL| GUMFLIL LD

Hysio BlenpCeumiery

QUBLIHSHF OFevaysmefet OAHILIH

2 (HLILIQSEIT LDIT ST H FHLD QU(BLMHSLD
ahUT. &SHLD
FLDLIGTLD:
(LpSTEDLOWITEIT]

FHNSLILBSHSHED (LPSBTENLOWITEITT
CaWBUTLH  (LPSTEDLOWITEITT

B (LPSTEDLOWITET

(PBTEMDSSHIUD FTITH 26 HlUITH6l

g HiTUTHE 61F606)H6NT
CaTeneo@ud
STILBIS
QIOEEIGR

DINIGU6VS o LIsJenill OLBIoTersCHule]

QTHHEF CFeveHe6l

315




Gxjsdl 18.0 : auellas@wraienn S ywllliugn@w  alfleyuBssiasn G

uemias HLGmeHsH SWTFOIUT].

GzyFd wL LD 18.5: auelasHE HHSH L HmSsH Swrfiumy.

umrL Geuemn e s 611 : 08

sOMOBumIEET : o BHHH HLSHmar DNHAHIOETETOUT].

o DIBHLEIward suTflilga WeHUSSIUSDSS Bl
ubSBleuy.

. BHSFHLLGHFHe0 2 6o saGauenigul il WmiGenenll L iQuis
LGSSieuT.

. BHHSH L SHFHT @albeuT(h Fmmibenenuld OFHefe)u®sHaileuT.

. PSP L HH6T  @6ilbleumh Fnmiseilel HUPD &L 19HSTL L
Gouemnigus el wimisenend OHefea)u®BSHaHIeuT.

. QUPRISLILL L. HHeU60SMNTLTE HHSIHILLSHHO 2 _6iTen &b
Gouemngw GEwWBMIL LS HwdHmes WHILIH Gguieur.

. QUPRIBILL L $HBaUe0E6MTL TS BHSHHL L GHFHe0 2 66 sHH
Gouemrigwl WAL L 6UHLOTETS FnBenBd HWMFILILITY.

. QUPRIBLILL L HHeU60BMNTLTE HHSHL L SHHe0 2 _6iTen_Hd
Gouemngu DAL LILIL L. ST LTUIFF SnBenmd SWmLum].

. QUPRIBLILL L. $HaU60SMTLTE HHSHHLLSHHeO 2 _6iTen_&Hd
Gouemrigul B Hlewevewiod FnBedms SWIMFILILITY.

. QUPRIBLILL L. HH6U6LHMEITL TS BIHHHI L HFH60 2 _6itenL_sHsb
Geuemrnigus HIILLILCL &L 156NF QFISHSHID DI L 616m6wT
oW  SWMFILILIT].

uTLSmss FHLUGusHSGTIW  dfleynidseosar

15 oeug Caisdl 1L SHHaCUTH SevbGHmIwTLILLL BFHsH FHLHIHBEHw
HBEUDHE, DLEIMIHIGAT 6l  OHTLTUTET  (paiienail SiBlalemend GFmHenest
Cauig utLgFHev LITGauddsalb. Llaeumd all WRE6T & HaaisHmeF 0FelsHhsHF
QauiweyLb.

auenilBOoTeelr Hg WwBBID WwaldaendHmabd SHLLLOL 60 Geuemi(BLd.

BHHS S L 1O 60emCUTSHID S BULIGHH0OCUTSHID STEHL LTH B DI L 666N, CLPEVSH6IL
UTH (B DI L euenent, STHUILTUIFF60 dnBpl CUTs Sialemmise LWeTLIBSHSLILIGE eTmseot
6T60T.

BUD(LPeHBSHBHMLOWI 6mNBELOTEM6H FH6v DAL L [HHSHHB6UODHEHID © 6116 bl
uBL uGHWTRIH BHSHL LD seILB aaiLmBHdH CHefeyubBHSHa L.

PSSP LOoTaSIeN (WoHHlwsHHieusHams alensdsalD.

BHHSHH L GLoTensled 2 6o Coueamigl gnpisemen @6ltleUTaIBTS allemdaiul L16e)
&S FHLLOwTaemBs HWUTFLILSBEG SCeOTFMET GULDHISA|LD.

316



® MmIBEHEGHD HmLSHLIOUBB 2 BLSHH elemlSOLTANBSTES SWMHSESLILIL L FHendl
UBSHH60, QFWBLT. (B, welgHeuemd Sdbul H L mismend &HHHHBOBTERIH BHHHIHL L&
MBS HWMFlHeLD.

o 3P 2 B 2 BUSHSH

o HOWbEHIS H60 o _BLSHSH)

. UTL FTen60F FHeDL DHHH6e0

e  LmsUTeTE QNIOT] 2 HLGS)

BHSHHL L GLoTeslen LOTSHFoWmeiensll LFeRlLbGSHHIBESH CHEmeUUITET HBHEUOHMET
G(WHHVHHIMIWITL 6D cpeold BFaiflbsaLb.

phiseT CFsflbaslIL L HHaI0BMMITL TS AUPRIGLILLL DI L auenenrenuill LIFCuITS S
el Healend HL L OoTerenpd HUITFoDa|Lb.

o mBegH CHUNHeOBMeT HHBLTADTAISHTS UGLILT60 (LeiTeneUdHdHea]Lb.

omented] CEFWBLTGHm6N LOFHUILTL 19BEGL LIGSHSHIMISHET.

UTL oL WIBISHD6NH BafaUuhdHHd ABTATMBBHTAT MBI L 6VBHT:

auelaOmeed FHev WHUIILLULL HHEH HBHOUOBMEMTUD 2_6T6mLdbaLluBLd
ugsH BIHG HLD ereriiuLD.
BHs HLOwraiemmsd SWrfliuget (posdudbglieudhensl  LeTeumd &6 er
weold 2 NFIIGSS Wiguiid.

o oueilad BLOUYHMBHEHHGHH CHemeuwmesr (WHeSL 196 Sjenalened SHiLomeiLl
USHGLD BT CUDHMIBHOBTETEUHMEHLD.

o aeilas BEHmow WHeSh CFuiHed OsTLIuTen STomeid ehUusmES

o BEHU UHOTEHGHMM GFOUL HFndIQUI BTEVHMSB ROTRIBI(H DHBHHBTR HT61H6160
FEUGASDES .-

e P& Guevdald gHUBLD STVHMS BNEIBMIH HBBHUlmar 2 MHuHHGHMme
OamewiL. &HOmIS6T0 FHUBSHHIUSMEG

BHs HLOwmerled Neteumd el WmIS6T 2 6T6emLéaluBLd.

o wHIILLU’ L QFwupPirs Sywd ((eosens Cahemeulilm()
o LHIIIULL  6uHLOTEISIMDM)

o pAIALIULL &T&E0 uTuIFFe Sam)l

o A LU L K& Blemeveniodammm

o BLAISNEF QFVIHHIND DILL 6)6D6T0T

wHIALOU L QFwpPliLs Syud (cpeusears Gohemeulium(h)

o Osxfley QFuish euemia eauTemIsHNEMIOW HML(PMHOULUBSSUULH BLSHHF

OFeboumNG aHurisdein QFwmMLESHDETE gnUSDNETS Beusmig mLIHLD
SFwid 6T menLp&HSLIL(HLD.

317




QewmmilLs Aywwd Keteum Wifleysenen 2 _eTemLsbalwigl.

Qs Bleweowmen &lFuid
AUERIE [BLOUIQHMBHMENH OHTLIFFLTE BLHHF CFevaumnasTsd CHemeu
WITEST [HERILBT6V UTLDSHTeND QBT QFTSHHIHHEHHHTR HFUiHenHdb
&MHESLD.
o FHTJewid: e ST HLLLLD

o QupbHyrHHer

o QGumlLmy eumsmenmIH6T

o MU 2 _LIGI[JEIIHBIHENT
QFupurBHF GCFeveyseT

QFwmur (hé BHLOBIGMmT SLTWEINUSNEG (Wate] BHeneuwimen GFsva]
BHMENDH (HMBESLD.

2 _SHTJewID: e ALsma alheHdH CFuleusng
o By, Wenamy eusdasemenl QuUDHMISOSTeTEUSD G
o SILH LGHHTEISMNL CUOHMISOBTETOUN G
o auenliasHmL LHe| QFwieusnE
OwrHssH OFHTODHUB LPELSHEILD
SIVDTL 6U6TTE BLOUYHMEBHMENT BLEHHF OFe0eusnNHTH Jnad Gousmily
goup BHwrerg OsTONUG LPeVHEID 6TTLILHLD.
2 HTJ6uId: o LPEULIGILIT(HETTHMETL  GUBBISOBMTOUSBEG (CHISTUWILD)
o o BuUGHFHI CuTg GubHmevd HFwmiBamensd OFUIISBE:
o BiFeursll Gurg CubhdHemevd SFLmISmendF CFUIISBE

o alBumaIl GuTg CbiHemevd HFLmEmendF QFUIaISHBE:

LHIALOULL  euHLOTEISFn MM

2 58%5F aumTaImIE6T, 2 5855 alpumerl QUT[heTHeMeT SlFWmIS6T,
2 50855 QrwpurlBF OFeveydH6T 6TTLRTOINMND 266N SEBLILIL (HeTen
Sl LeuemeniBGur S ILL L auhLOTaISIDN  eTerlIL(HLD.
AU’ L sumoTeisanmilsd emeumd el mIGeT o 6TemLdalu(pLd.
. lMHLIENENT  61(HLOTEITLD
2 L& &M&H alDUMEIS6T, HL6T aMHLUN6IIH6IT 6165TLITeUMMIE)[Hb S
HemLabaUOUMID UHLTETISHHHSH 2 L HHIOUEOS6T BLIHSILILL

Her Qupiu®G CQumioTeaTGL aIMLIENEST 61 (HLOTEIILDT GLD.

318



. alpuenersd Hyuid
sueniaGoTerlen oLTwU @mUYLeT CaTeTeuaiasen wHMID o L
FHMLDSHIneVHB6N cTasiLen BFToHalu’ (b GeusfdhHmwusd Smid iy
eTelenl SIPBEIUL LI Quoiiup GumiodBuw aflmusnesds &yl
LTGLD.

° QorTgHgk @6evTuLd
alUmenT UHLOTRISHHHSHI alDUmeTS HFLGHmSHDd BLGSH Llevteony
HemLssluILdD @ReoTuBD QTSHE G60TLLOTEGHLD.

° QFwmur B @6e0TULD
Orgs GeoTus Lt Un eUHLTET eUHLOTaIRIG6T CFyohsliul (h
aUmLOTeF OF606 D6 HYBHUILLL H6vT Llevien] HemL @G GeomuBLo
QFwmuTL B S6vTULT@LD.

. oufld@l Leterymest @eomud / SLewi(h G60TLLD
Oewmur (B BeomusHeNmHHEH U 6ufl &IledsUUL L L6Ter)
HewLbGw ReomuB eufléd@l eTeymeT @60TULDT GLD.

LA LU L &ST&HEI uTUIFFeD Famm)

G L PPwremngenien cusmiasHHaniel  STH 2 L UTUIFF6O  OMHMID
GeueiumuiFsFsd GHTLIUTET WHIIHE6T 2 LuhSHSUUL (B SHWTesIILHLD
S LeueneiCuw AL OUL L STHOUTWIFFED Famml eTeTlLHLD.
STHILTWIFFO FnpOnTeainled BlHwWmeOLTaimed OreHsHs &TeH 2 L
uruigev, &ra GeuefliuTuiFse, MewmemngmiBuieieTen sra L8 ereLe
2 _6IT6MLBIGLD.
wHIILOUC L sTa0 uTWFFCQeoTaIMey LaTau(HD HHeUOHNT 2 _6IToNL Ll
u(®Lo.
. &M& 2 LUTUIFF6D
2 HTyewid: o o [flenDWITEMS6 CLPELSHE0TLD
o &Lal GUBIFHEL
o 2 L aiaTaH QBTSN
o QUBLOTEIMIGET GLIMBLILIL 6D
o SLaLCLMflLO(mbHEH OuBB SHrs
o F1H OeuellLmiisFseo
2 HTIJ6suILDd:
° [HEDL (LPEMMUIEVEVTF  QFTHF|5HeN 61 S
OsmeTeuee] GFU1I%H60.
o  peulIOLITHET LOBEID elBLE6IL
Qum(meiTeemend GomeTaleia] CFUIH6V.
° STUUXIF, OIS L6wID, OFHTeneuBudls
sl Leoib, CUTSGHaUTHHIS S Lewild e,
guemd Gumeiis GaTBHLILIET6) 6 ST 60T
AL
o  FL&T FHoumewid Sl Lewid GsTBLiLIeTe

. auflF CFasHsIensd

319



wHITLOULL BIF Blensveniodanmm

GMuiLL pFHwureOLreer Smids HaHuled euemiaGiomaimlet Bl
BlenevemwenwdF FHLgssTL (HASTD i LeusweniGu AL LuC L FBlg)
BlemeVeNLOSInNM] 61601 DIMLPBBLILI(HLD.

wHUILOUL L P& Blemeveniod FamOmmermled LeTeuhd el Wmiseit
2 6T6enL&SLULHLD.

9 GTJ6I0ILD:

BEOL(LPEDD D6060TEF OFTHGHIHH6T:

R UGBLSING GuopulL sTeoOTEDSTHl  LWaTU(HSSHID
Crradled mausHHmBBUUBL OCFTHHIGBHT ML (PmMUIEOETE
QFTHHIBH6NT  6T6oTLILI(HLD.

2 _SHTrewid: e  HMewl &L LLLD

BupSyrHlssi

o GumlLmy e6uTsH6sIEISH6T

o 2 LIBJEWIBIGHET
BOL(pmNEF OFTHSHIHH6T:

QUHLOWLTRII0  DIV6VGH  DSDGHS (GHEMMEUTET  HTEVEUNITUIENMD
Quirssiplenien QHTLIHS! THOHIPMISISID CUETEISENENS (GHMIEEGHLD.

2 _FHTrewid: o @B
o HLUL Gy
o FM&
o QURF
DL (Lp6HM  I6L6VTL QUITMLIL| &SN
2 _SHTJewID: 6UBIEG SHL6UT
BeDL(LpemML  QUITmILIL& 6T
2 FMyewi: o  HLAOBTHHCHT]T
o (OFHHCeuemigul GFeve 6T
o oL Guef

BLINEF QFVSHHIND DI L 6L6D6NT

auemiaSHNGH CUDNIEOBHTETEHLD HLST LIGWILD, HLDIHHTH BT 6UL LY 6T6ILI6T

BenF QFHHID (W, BHwTewmibs OFHTLSBHHeID @miFulsvd 2 _eien
sLel 6F Bumesim elugmiseT GHe0 SILEIGLD.

o &L QaTHHBY
o OFVHHCouemrgul 6F606)BH6IT

o SILGm oufl

320



QFwHMILLSHeT & ([HHHLD
AT LUC L SlFud, aURHLOTETIEDNI, STHI UTUIFF Fnbml, SL6T nF OFaIsHImns
SIL L uememt, AN ILLL B Blemevenioddamml Cureimeummled i lgdbsmlL Ll (HeTerm

HBEUVBOMNI FiHBHBLOMTHBLILLL D LeumentCu QFwWmMMILF &i(HEHHLD 6TerlLBLD.

S Leauemeonr 18.5.1

LHIELIU L ST&IUTUIFF0FnBDI

2 _(HLILIQ&H6IT epHLIT

STHFE o L UTUIFFe0H6IT
o flewowimenflest &T&  CLPELSHILD

QIMBLIENGNT 6U(HLOTETHIGENT

Qe &T1EF o L UTUIFFOSH6IT @

s1f: dT&  GeueaflIUTUIF &6
HTewll B L L HO\BT6IT660T6]
BuBHT o LsTamIs OCHTeTeI66)
gemel L&D, QUTY 2 usgemt OFBTeTalaTa)
QawBuT.BgF (peiteyTent 6&606He6iT
s Gpy &Slywid
o BuSHHL Qurgl GbaHmevdadTuid
alBuenearl GuTgl GCbsHemevshaTuILD
Byeursll Qurg GpbHmevsbETuILD
aufld QamBLiLIeTe)
QBT auflF OFeHHInD
gemeiil  QBMTHLILIGTE ST

QUTHHS SHTEH o L LITUIFFD

BpFHéd 15 15 @ _

321



....................................... auenfl & & F &t

........................... WPIRUMLHS  &I,601 QM 5T 60l
2 56835 aumBLTMSIBDHI

AIBLIENET 6(HLOTEILD
&1P: QuBILHCFT eurfl

CapmBlw alBuemet IHLOTETLD

af: QwrdHs Crysbsywid

QwrgHs Beomud

B

o 2 BUSHF CLbHMEVHETUILD

o alBumen GLTEH GLobhgHenevdalTuId
o Difautall Gurgl GbsHemevshaFuILD

CawBuT_ G SeoTuLd

a: o  OQuBITETHCHUI6]

o HLEAIIQ

aufléb@ (pevteTymenr @6VTLILD

S: o  eUHLOTET 6UIf]

afla@l et Seomuid / SLewi® Se0TLD

322




BIHS S| L 1D

CewBmilLsé  &lyud

o 58%5 QT sl
GupIDZ)
¢HLI.

9 (HLILIGSH6IT

auewils] | eUBIHBHBL 6T

o [HEOL (LPEMOBUIGVEITEF OFTSHSHISHSH6I

o HTGWIBLLLID e
o BUIHAT 2 LBTEOID | | e
o FHOMUTL(PLD OUTHHBIBBE@HD | cevverereernrnes | eeerereeraeesenene

o GUILLAT QUTHEID  |eveeeeeerereeeenns

o [BEOL (LPEMBUIGOEVTE  O\FTHHISHSH6160
QTS SH1D @
o OQFwBUT (&G (PeiTaTe OlF606)H6iT

o AUMNBHMBL UHYOFUWIUBBE ~ [ereererrerrerremrenrense | coererrerserernens

o AUMNBHLHMHH SWUTFLILBME) ~— |ceeererrereererevenes | eereerersenerrensenns

o B, WTFTIHMPL QUBBISOBTOTOTED | .oveeeeerrrererrerevene]|  evrerererreerrirenes

o Qawmumigng (eiemmer GFevea|merer
@Qotedso N
o QHTHMBUG CLPELSHETLD

o QUOTHBHEHBTWID | s

e 2 BUSHUIOUTH CLBHHMEIBBTUID | coevecrrcvcrenna] e

o aBUMmE QUTH CLBHEHMEVBBITUID | coverecererercreren]  eerrerreeerereenes

o HTaUTHL CUITEI CLBHSHMEUBBITUID | coveevcrecicceeee] e

CeHTIBUB cLpeuHeTHIH6 GILOTEHHLD @ .............................................

QursessF CFuBpilLde Sywid

IO T N S R —

323



................................................................ 61 6001 & LD

.............................................. Fagulled o eTemeuTpTar HFH HlENEVENLOS Fn BB

2 (HLILIQ&6IT &yuwid &y e (A% 31 00 (C)
CuBILDOTETS G655
Gz uley epLIT.

HEOL (LPENMBUIGVEVTSH  OlFTHSHIbBH6NT
GT LTy  6uT&enTd
BWHHT ©_LIG6emIyLD
SHEMUML. 2 LISJ6uILD

6J M GUTLLIGOT

QTHS HOL (LPMBUIGLTEF CFTHHIHH6NT A

BHEOL (LPeOBF O\FTHHISHSH6N

BTG
Buigl Bniy

QTHdH HOL(POBEF CFTHHIHH6N B

QreHsEF CFTSHIHISHH6NT A+B

QurmILI & SH6IT

HEWL (LPenBLIGILITBILIL &SN

(BmIGLTS B(HHIHT60 oL (HLD) C

HEWL (LPEnBUIGV6VTL  QUTMILIL|& &6

(BmEGITE B(HHSHT60 oL (HLD) D

aUeTBHHe © 6T BB (CLPEVSHILD)
Gxpplw @eomuid

QurgHs 2 eafBamel E

QrgHs CUTBINILSSEHD 2 flenlou|b C+D+E

324



Gxjsdl 18.0 : auellas@wraienn S ywllliugn@w  alfleyuBssiasn G

uemias HLGmeHsH SWTFOIUT].

GzjFd wL LD 18.6: ouewiad HLHHANBHHU euewllas eTemieisHHar QUTHHBHL

uTigenet &L,

urL Geuem &b 6T : 05
smmMCumism et : e & Bmid BHuedeor onfidmall LGLUTUIaTIemeT SINSbHa
Qs meiTeumiy.

. B&H omsmal LGlumwialaurgd LWaLIGSHSLILIGSEB B
SeLVTH Sleall (s HmHalsenensd OHerileyuBHHIeUT].

. pg omsmall uGLUTUIel UWETUGSSILGSSIB  BHS)
Slenail (s SHalHemenl LI QuIBLBSHSHI6UT].

. B&, mHwedeond Slenail hd ShHallseflanml Th 66wl LD
OHTLJUTET SHFIOTOIRIGBEHEE 6UHEUTT].

uTLSmss FHLLUGusHSGIW  flonidseosar

aueflash FHLHHBCHBL  TewieN] GHUWHBEHSHGL OUBBISCBETHSHSH eUemilsld
CeuBplETOTRIST, Ee0EN6OWIT 6leTLIMmS LoTenTaufHelL LD allameualb. © misend euenisLd
CeoupplwenLbAHHLILTET BRIS6T 6I1HBTTNIHH T  DlglilenLulled SieleuTml SHFLOT6ILD
dBHSHTH6T cTenid CHL B DleuTHerTen HIEOHIBMET GleUemTLIVmBUTED LI 19UI60LIBEHDHLD.

2 HMJ6mILD:

o Gxppiw @eoTUD WL SHEH(HSHSH60.

o AUNBHHL ST OHBUITHS HTEHILILIL 6V.

. o WiIhs eUHLTETGILOTEIENBL  CLIBSl(HIHSH60.

. °® BUSH / QFUBUTLHF QFWEILPMBHET QHTLIHSH S DOILIBISH6D.
° o fITHEHHGH 2 WIhHd FLOU6TD CFaIsHhHIHev.

° SHUSWenL Ul 26T fUITH6T STEILILIL 6V.

. SWhH (PSTEDHBIAID SHTERILILIL 60

BsaTTenlsemen BHFTy, BHFTgT Slenal (e HHalHeT o6 eumBLILBHHH ST L
(LPIQU|LD 6T6OT  LDTGIOTGUT S(GTHL 60T &H6VHSHIGNTUITL GYLD.

auemisdh FH L SHHBHMOW 6Uewlld BL6UQHMBBM6N BLHHF GFeoadbBurg o HCxHF
Blen6VEMLOH6T SIenL WLILIL (BETENSHT 6IILInSHS SHLOTaNHS (WIQUID eTeTayld, ESHeTCLITg
AUMTIBHH M DNEMBHEI LOBBID HF DI6LVTH DPHMBHMTL TH DHSHBEOHENENT
CeuellILBSHSHd GBTET6eN (LPIQUILD 6TETELD.

B omdmall LGliumialer Gumwa LeGam Sienail s SHmalsament LWaLbGHS
QUBHEIT (LPEULD (PI96)BEhEBE 6UT(LPIQUILD 6TTeLD.

o ggenild: FUUTLGLU YeTelll u@liumuiey

325



. SICxCumaip HFH SieveoTH Sieail B HHOIHTITLTHD 6UemwlEHD CGTL L6
UeLBouml (PYOYBEDHHEG T (WIQUID 6T LoTeTeUTHEhdHESGHSH CFHeileyubBsHHaLb.

® HTyeuild: o  cLPEOLIGUIT(HET SHTerlILBE GIBSHT?

o Glpmev ChFSHHIMQUISTHS SHLOTHBBLUILIL BHETESHT?

UTL oL IIBISeNaTdh ABHaTaLuhhid CIBTAToMBBHTGT MBI L 60HT:

o BAwmenngmidHulsd suemilasHenmed swmflasiul L Ké dplsamameied 2 aTemLsall
UL saeusvseflarmes Gumlsmeteniul L AT Targ Hih smfsamall LGluTuie]
6TEOTLILI(HLD.

. B omemall uGuuTwialasBurgl Bi& enail (b SHmalseT LWSTLGSSIUBLD.
o gmyewid: FoUUTL (U yeTell u@lumuiey

QuU(HLDTaTD/ A
&lyuib
(eum)

Qorsg eumomed (TR)

Qursed  &Fwib
TO)

BEP Gupiogs 1000

2

500 p Bensowmenr aywd (FC)

. | P aIBLMET DI60SHD6N
100 200 300
BEP spoga@eit

e M seveons sMEmall uGLUTWINIEGUTS Bl Sieveors enail (hé &(hHalser
vweTuhSSLILBLD.
o eeolIQUT(HeT  STetLILBAGTMST?

o o 5855 suailasdNGs Caeneuwimer cpeoliGUT(HETH6T STRILILBESNST? SisuDHEnMD
Bxemeuwimenr Grrmiseaied Chemeuwimer Sienaysened GUDMIGEGSTaTEN (LIQU|LDT?

. SieieuTy HenL Quprealger ouetlladhmdd CHTLIHSH BLHHF QFeveug LyFdenest
QuiTeTmm(@LD.
. o2 50835 auemlasHmad BLHHFOFO60 (LpiQuiom?
o FLHINBMIOW DLTOLISH0, HBHM BLHHF GF606060 6l6vTLIGT (LPIQULOT?
° Cxpemeuwiment @60 SHWTTUBSSILIL (HETETSHT?

326



° FLLHN6LMOBEHDHG JOUMLWIBTES 2 6T6enSHT?

o G BrAUYSHHTImD BT HT?

Gev CrIlysSsaTemy CaTeaniLgl sauensds Calumjlug W& (PpoHESWIDTTS].
GGG goymLw QurpLamer uwWSTUBGSHSHN SWeuTs sHOUILHL
QurmeTEmen BHOUILGBL (Wepenwld BFlLmisse0 CUTETHmEUBETNEITL THF
Gloemevll UTHIBTHGHW GFwedpemmaesmenl U@GLuruie] Gauighed Geusmi(bLo.

gl (hF Fapsl Qummiiy etewiewmias@m  (Corporate Social Responsibitity / CSR)

gl (hF gFupsl QuTmIIL eTewntenibahHalDaambowl  euemils  Blneuaimisaier sWla|ll
QuUTHET LHMID GHP60 LOTFMLFHD 6eIaLUDemm B UBHHE CBTETOUSDBTHF
dops QFwpuThseied FHULBL UGy MaWFHH HLEISEDSHGHF FpsHLD
LOMID DFTENEWT  UPEIFE  LoGeueTEIGaNHHSH 2 FF ealemeneneull QUDDIS
OxmeToUHNGHS BHWOWLTHOEID GHedaT FTjursl QUTMINIYLET  dnipuUSTHS
SH(HLOLTOHMIHD G Gumb.

@pnaETH DFsH UusOBam FULFH LESMHNEF QFWLDHUGHESHDH6V.

9 &TIJ6mILD:

. Glo60 UTHIBTUY SmidlusHrsHmsll (Environment Protection Licence-EPL)
aupmIEsy (6ulfl, sWeylGuUT®HeT, @6d) Gumeimene.

o BLoWemmuiled LIsTTSHHTTe0 DfeTOIL (LPIQUITEH BlevenodaT QHTLTUTHS BHiguim
QUBE (LPEV(PLD UTIBHHIL BT GBHTLILDL U (LPIQ6 B EheG 6UJ (LIQU|LD.



Gxjsdl 18.0 : auellas@wraienn S ywllliugn@w  alfleyuBssiasn G

uemias HLGmeHsH SWTFOIUT].

GzyFd wL L 18.7: BPennCaupmiF SH(HESHMBSH SWTHOIUT].

umrL Geuemn e s 611 : 05

sOMOBumIEET : o BHeBCaBBIF FH(HHDID 1SS DBIHBHICBTETEUT].

. HeopCauBBIF F(HHBHH (LPSHHUSBHIHMBF Gl 19HBTL (HEUTT.

. BenpGaBpiF SiHEHBHHL o _6iTenmiduemen el Wnisemen
afluflciumy.

utLSmssS FLUIGusHSGfw  Sflepidseser :

18ob Bxi&d UL SHHGCUTSH  HevHGHIDTWTLLLULL  (LPeOBENLOEHSHMIDU! 66w BHSH
FHLLOreled o eitenmis Ceueamigul LGHdmen Lomemteuseib Gl L plweyLd.
aemisdh SHLLOWLTSMNed o eTenimae GCeouewiguw UGHselaieT S euenguiled
LomewTeUseMent HWIMFlesULL Beiten Fnmiber GOHTLJuTssd CslLpSluiaib.

auemiasd HULOwramed W (whdwwrer LIflQeuraimrer HeosCubnisF &i(HH®LD
AUMBHI L HH6O (PHLUTUHTH 2 6TeNMLSBLILLIQHHSTOID Fnl DTl FHeV
Wfeysepd swmflesiu’Lsear s SudHuiGan &g swmflésiur Geuemi(hld
GSILINS LOTETUTHEHEGHSH CHefleyubBHBHaLD.

BPeoopGampd SmbeHHe0 o e dbs  GCousmigul el WIMISEN6T LOTERIENTHEHSHE)
SIBWPSLILGSHHS CBTHSHBLD.

alenlad HILOwTaslearCurd HepGaBBIF HFihebHD 66T  (PoHEHUIGHHIIPEDL LI
TN LOTETOTHEhESGHSH OHeflauBHIaLD.

LoTeTeUTSBemenLl LleTeu(hld QEFWBUTL 1960 FHUGBSHSALD.

(PST&TT FHLLMISenendh SWMHSH oTewieu] GH(DSHEHHESG BF QFwBuT emL GoBosei
USMSHLD BFHmel LweIGHHE CeTeenaid.

o MIB6eNG auemisld CHTLIUTE BevmpCauBmpis Fi(hHeHHooTaienpd HwTfohs Geuewt(BLD
6lenidh  H(HAHICHTNTHDS OB T6ITETA|ID.

HeomGauBBIF F(HHBHHe0 2 6T SHd Couewigl el WIRIGMm6NDS &S H6VHAHITUITL 60
L ms  OeuellLBsHH S OsmeTenad. BSMHTE bHRIGT SUTHHSH S LHmSBLI
LWSTLUGSHSHS G TeiTena]Lb.

QUPRISLILL L OTHflSHMOU 2 RISNH HBHEUOHMET ShdHBLLTAIDTOIHTS UGLILI60
(LPeITen 61 &6 LD.

mewrad] GFwBUT L T 19BEGL LBHSHIMBISHET.

2 MBMH G SWTfldaslulL FhendlubhHsHe0 LD, QFuBUT.GSH SHLLLD,
welgHealensd LD, HFHH FHLb Curam FHiLmisamenubd HBCuBBIF &i(HHHHH 60

2 UGBS 2 msang FHLHmS SafFHsTorea msGUOLTHIBIS 2 (HeuTohda|L.




UTL oL UIBISHD6NH BafaUubhDHHd ABTHTMBBHTAT MIPBTL L 6VHT:

aueiss FHLOWTaned 2 6TenLmiGD Slgluenl el wkiseT Qumilurssiul (bF
&ld sTLLUIUBL uGHCW BeammBapmiF SHHSHLTGD. eueies HILOmarenm
uflFevenest QFILLD BUOTT[HEUHSE euaiasHHar LFsTer el wniseT GQuTiuTSal
ul(h perenausslUbBH @G QLLOumd. euamiassd HLESmSU  UflFevensst
QFuiHemn BUTSHEHEHEG BHenmCaunmiF F(hHESOLOTETNN aUTHSHHHET L6 Di6il6)6vtB,
L SHL 2 6iTenLsalLl L 6l WIEIEB6eM6T cLpsuld eueiald GQHTLIUTeT 2 (HeuGLoTeienm
U] AIFHD 2 (heuTdhdHbHamipuwieurn BenmGaupmiF FHHBHHLD (LHETeNEUSHSLILIL 6D
Gouewi(hLd. Geuaiwsll flelenysemen RevdasTas CameTEnD alamisd S L GQLOTEIIED

s (poadlwnrer uGHwuTes BeomGanmiF SH(HeHsDd STauliLbHE @M.

Geueiwasll Wflelenysenen euenisd OHTLIUTES GaID S _Moubn@ 261 @ a6
gnubSHHICH BenmBaummis FHHBHHIHNT SRUUmLE GNECHTENTE HBIEMSHI.
AFFHSTUUSHID BlemmBaupmiF HHBHD GHNIEWSTESAD HeUTFHBTLOTEOTIHTHLD
AmBHHL GCousmi(HLDd.

BmnBaunmsF FHBBIOLTRINE (LPpabSlugFHeuLd

(PIPEMWLWITET  eueiladdh HLLw OHTLIUTS (LPLOEHLOWITET LI 60616 W 6T 6m M
gOUBSSHIUSTES BlmmCuDmIF &S(HHHWL STEILILBE SIS

aueias FHLD QHTLFuTer auhdsrl Lsonaienmi STl (HalaIngl.

auelasd FHLWD OBHTLIUTET BHLOUSSHSHSIMOMW  JOLGSHHIB @M.

BlenmBaupmiF &HHBHBHHE0 2 _6TeNLEIGD I RIS

aueiasHHeT GUUWIHLD (Lpaeuflugwbd

QU BHH6TT  eUTELTM

auelssHaT HTICHTHEG, el Fuw BrrHE, RevdHE, GHTHBMIB6T
2 MusHdH GFuiwin@GL QUTmHeT l0evg BFeme

GumluiL Geuswiy @HBGW FHMSB

alelasmad CeupmwenL wF CFwieusm@Gnd Gurily mBlenevuamaseilal  Dienign Vbl

semenll QuOMIS CBTETEUSHNGHLOTE  HITIY6I0TRIZH6NT
HrSTen (SBTENDSHHIUD (&) (LDSHSHEIT
OreHs (PHeSH - euaiaflenmsd FHUBHBSULGBLD (LPEVSHT Di6N6Y

o2 58xF / e Hjunisaslul L &LaT GQUMIDTEILD

329



peBCaBps  &[he s

GUETINBHANGT QILILIT: evvvernrersresnersseesssersssessssessssesssesssesssesssessssessess

B mewTLIL

18.7.1

o flenowimemflesr GuUWI:

ool Fuwl Cprhad BBl

CoTss (WHeSH

2 BuUSHFH CeFuiwiu@L Qurmer / Bxemeu

Gum’iguiL Geuewity gBUGBLD FHend

L SHTer (LPSTEROWITETT (& (LD

QoTshs (WH6SH

N ENET QIR
o 58xg5

2 F5CxHHD aUmHSHHL 60T

330



9 FTHHIMET [HITHLIL IQUIED

®dc@ed, ¢. (2016). el ewg DwBIVIC FWBWBIE VI VG VTS - 13 e@Hhe (PDHTDH
geenw). ®HTv® : ».8 x30ed

CEBo®, BES. (2007). DELNWI D WIE . @D BotdDIemE ONCH®: MC8 Gr3ded
D2532®00, &. (2003). DEONDILE. @D GG erw. HEGeR) : 8/8 B G530 (ee9dvEm).
REBENTNGED, @, (2012). ¢esed eBg D18INT BLBEHE @LDD VL. ONTO®:T.8 8530

B0, 053.0ED.e3.8.023. (2016). DDt DEOIDT B (DD T ). @2MER

Og.emed @y wewicdens (HEolm) ©@10®
©®08ow, 8.983. al. (2017)¢ecd DEO®IDIEHB (EDDDELEWIHH). OVIHE: »HCBE3Ded

@c2nnE,0253. (1994) De®mimcen SR FLBEBG 8P DHBICITOD ©EPI® omIed. O

ened v wewicded] (GEolm) wind®

Danks, S. (1995). Advanced Level Business Studies.-2" edition. Guernsey CI : The Guernsey
Press Co. Ltd.

Guptha, C.B. (2009). Business Studies - 7" Edition.Delhi :Ivon Printers

Kotler, P. & Keller, K.L. (2009). Marketing Management.- 13" Edition: New Delhi : Tarun Offset

Printers

Kotler, P. & Keller, K.L. (2017). Marketing Management.-3" Impression: Noida: Pearson India
Education Services (Pvt) Ltd.

Lucey, T. (1997). Management Information systems.-8" Edition:Hampshire :AshofordColour

Press

Opatha H.H.D.N.P.(2016) Human Resources Management.- 7" Edition:Colombo Sharp Graphic
House (Pvt) Ltd.

Telsang, M.T. (2007). Production Management.-2" Revision Edition:New Dilhi:
RajaendraRavdinda Printers (Pvt) Ltd.

Stoner, J. A.F. & Freeman, R.E., Gilbert, D.R., (1996). Management-5" Edition: New Delhi : Jay
print pack (Pvt) Ltd.

Stoner, J. A.F. & Freeman, R.E., Gilbert, D.R., (2016).Management-6" Edition: New Delhi : Jay print pack (Pvt)
Ltd.

331



