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by the government of Sri Lanka.

LA e e e,

35. It is mentioned in one of the UNESCO reports, that more financial investment should be allocated on
Primary level education development than on the Secondary and Tertiary level in developing countries
such as Sri- Lanka.

(i} Mention two reasons why it is important for mvestmg more on Primary level educatlon
development continuously than other levels in a country like Sr1 Lanka,

(a) e e et e e e

(i) Mention two social benefits that can be gained by investing in the Primary level education
development.

(tii) Mention two measures taken by the Government of Sri Lanka recently for the education
development of Primary level.

(06 x 5 =30 marks )

Part I

® For each question from No 36 t0 40 write the answers on the given sheets of paper.

Jo. Over—advertlsmg by the media in the present economic setup of Sri Lanka creates a socially and
economically adverse influence.
Examine four effective measures that could be followed to minimize these influences. (08 marks)

37. According to latest Reports by the United Nation's Development Programme (UNDP) on Human
Development Index Sri Lanka earned the 73* place out of 187 countries.
Evaluate four strategies that could be implemented for the further improvement of Human Development
Index in Sri Lanka _ (08 marks)

38. The Youth of Sri Lanka which has inherited an ancient culture is facing a cultural conflict because

of the influence of the Western culture.
Examine four remedial measures that could be taken to rescue the youth of Sti Lanka from this
situation. (08 marks)

39. A social discourse has emerged for the need of a new Constitution instead of 1978 Constitution of
Sri Lanka as a remedial measure for the present social and political conflicts.
State four proposals with reasons, to include in a new Constitution which is to be introduced as a
remedy for the present social and political conflicts. (08 marks)

40." The Social Globalization of Sri Lanka not being taking place parallel to the Economic globalization
process in the past few decades is the main reason for some of the social crisis in Sri Lanka today.
Examine four measures that could be followed to face this situation successfully. _ (08 marks)

a1 b LY o
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( (iii) State two strategies adopted for the development of Information and Communication Technology |
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(m) Based on the past experiencés of implementing these provisions, state two problems that can -be
faced when lmplementmg them in practice.

32. The Central Bank Reports show that there was an increase in the export income in Sri Lanka in the
year 2013 when compared with the year 2012,

(i) Mention two main reasons for the increase of export income of Sri Lanka in the year 2013
relative to 2012,

(B) e J PPV U PO PP s

) . et et e reneeraerareatartanaesd e e e, SRR

(iii) Mention two alternatlve measures that can be taken for further increase of export income of Sn
Lanka.

33. At present priority is given for the development of infrastructure facilities under the economic development
programme in Sri Lanka and a large amount of money has already been spent on this.

(i) Mention two ficlds that can be considered as infrastructure facilities.

(iiy Mention two reasons for considering development of 1nfrastructure facﬂmes as a pr:onty in the
economic development of Sri’ Lanka

Y oo e ettt e et T

(iii) Mention two other difficulties apart from financial -difficulties faced in developing infrastructure
facilities in Sri Lanka.

34, Information and Communication Technology is becoming a job generating field that can earn foreign
exchange to Sri Lanka at present.
(i} Mention two new job fields in Sri Lanka, based on Information and Communication Technology
which brings in foreign exchange on a large scale. - '

(i) Mention two ways in which Information and Commumcatlon Technology is contrlbutmg to the
development of industries and trade in Srl Lanka,

[See page six [:]
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3. Which of lhe'_following was the first Colonisation Scheme for farmers in Sri Lanka?

- According to 1978 Constitution of the Democratic Socialist Républic of Sri Lanka, what is

Part 1

® In each question from No 1 to 20 select the correct or the most suitable answer and write the
number of the relevant choice on the dotted line given against the question.

In which year was the current Sri Lanka Administrative Service established after scrapping
the Ceylon Civil Service which was established under The Colebrooke Reforms proposals in
18337 '

(1) 1956 (2y 1960 (3) 1963 4) 1972  PUTUI )

Which one of the following shows four national heritage sites in Sri Lanka declared by the
UNESCO? o

(I} Sigiriya, Rangiri Dambulu Temple, Dalada Maligawa, Galle' Fort

(2) Sigiriya, Matale Aluviharaya, Embekka Devala, Kataragama

(3) Matale Aluviharaya, Sinharaja Forest, Galle Fort, Kataragama

{4y Rangiri Dambulu Viharaya, Embekke Devala, Sinharaja Forest, Dalada Maligawa (eoviennnn )

{1} Galoya ‘ (2) Minipe (3) Minneriya (4) Giritale (eeeenne. )

the minimum tenure in years that should be completed for a new Presidential election by
a person who holds the Presidency? '

(1y 3 2) 4 (3) 5 (4 6 TP )

Where was the first Centre for Research and Development of fruits opened. recently?
(1) Embilipitiya = (2) Malwana (3) Bibile (4) Horana (corvennen )

Which of the following can not be considered as a cause for the prevalence of the contribution,

made by the hydro-power, to the total production of Electric Power of the country at a low

level?

(1) Depletion of water retained in reservoirs due to climatic changes.

(2) Increase in the production of by alternative sources of power.

(3) Not properly maintaining the hydro-power stations and catchment areas.

(4) Maximum usage of existing hydroelectric power sources. PP -)

According the Central Bank Report of Sri Lanka in 2013, which of the following shows the
four imported goods on which the highest amount of forelgn exchange was spent in their
descending order correctly?

(1) Fuel, machinery and equipment, textiles and textile articles, food and beverages
(2) Fuel, food and beverages, machinery and equipment, textiles and textile articles
(3) Fuel, textiles and textile articles, food and beverages, machinery and equipment
(4) Fuel, food and beverages, textiles and textile articles, machinery and equipment (ovvrenes }

Which is the Sri Lanka Telecom hotline number for which complaints on consumer goods
should be made?
(1) 1919 (2) 1929 (3) 1967 (4y 1977 (ceenerens )

Out of the currencies in the countries of the SAARC region, which one of the following
countries has the highest exchange rate relative to Sri Lankan rupee?

(1) Nepal (2) Bhutan (3) Maldives - (4) India | ())

[See page three G
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10. Which of the following is incorrect regarding the Committee on Public Enterprises (COPE)?
(1) Scrutinizes the annual accounts of State and semi-state institutions.
(2) Takes legal steps on bribery and corruption in State and semi-state institutions.
(3) Consists of Members of the Parliament from the Government Party and the Opposition.
(4) The tenure of office ends after every Parliament session. ' Coovinenns )

1. In which city is the Institute of Fundamental Studies situated? :
(1) Colombo (2) Kandy (3) Kurunegala {4y Anuradhapura (corvenens )

12. Which one of the following Districts has the minimum populaﬁon of Sri Lanka at present?
(1) Kilinochchi {2) Mullaitivu (3) Mannar (4) Vauniya (covinnens)

13. Which of the following is a mismatch?
(1) Arthor C. Clark - Engineering Technology
(2) Senaka Bibile - National Policy on Drugs
(3) Jeffrey Bawa - Architecture ‘ :
(4) N.A.S. Kulasinghe - Concrete Technology (eivrrenns )

14. Which one of the following is the achiever of most double centuries in the Test Cricket
history of Sri Lanka?
(1) Aravinda De Silva (2) Sanath Jayasooriya ‘
(3) Mahela Jayawardene {4y Kumar Sangakkara (covineens )

15. Where is the University established for the award of Vocational Technology D1plomas and
Degrees in Sri Lanka?
(1) Badulla (2) Belihuloya {(3) Moratuwa (4) Ratmalana G.....s L)

16. Which one of the following correctly states the three Sri Lankans who won the 'Magsaysay'
award of the Philippines?
(1) Ediriweera Sarathchandra, Premasiri Khemadasa, Fr. Don Peter Pillai
(2) A.T. Ariyaratne, W.D. Amaradeva, Fr. Merceline Jayakody
(3) Lester James Peiris, Arthur C. Clark, Chandra Wickramasinghe
(4) L.TP ManJushn Cyrll Ponnamperuma, Gunapala Malalasekara Covvennnns )

17. Which of the following groups includes only the main reservoirs of the Mahaweh Development
Project?
(1) Victoria, Kotmale, Randenigala, Maduruoya, Moragahakanda
(2) Victoria, Kotmale, Lunugamvehera, Maduruoya, Moragahakanda
(3) Victoria, Lakshapana, Randenigala, Maduruoya, Moragahakanda ‘
(4) Victoria, Randenigala, Inginimitiya, Maduruoya, Moragahakanda : _ (eeenennn )

18. From which country did the highest number of tourists come to Sri Lanka in 20137
(1) United Kingdom (2) China (3) India _ {4) Germany (ovennns )

19. Which one is not a reason for the recent escalation of the transition of diseases from
communicable diseases to non-communicable diseases in Sri Lanka?
(1) Increase of elderly popuiation (2) Urbanization
(3) Change in personal lifestyles (4) Misusage of health habits TP )

20. Which of the following is entrusted with all the administrative powers of the Employees
Trust Fund which was established with the intention of providing retirement benefits  for
the employees in the private and semi-government institutions?

(1) Governor of the Central Bank
(2) Commissioner of Labour
(3) Secretary to the Ministry of Public Administration

(4) Director General of Pensions (covinens)
\ . (0F x 20 = 20 marks)

[See page four
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26.

21.

22,

23,

24.

25.

27.

28.

29.

30.

@ In each question from No. 21 to 30 write the correct answer on the dotted line provided.

Which institute introduced in 2008 the "Sri Lanka Prosperity Index" as a composite index for estimating

~ the standard of prosperity in each Province and the whole of Sri Lanka?

What is the well-known building constructed in Sri Lanka accordmg to the architectural design of the
of Parthenon Church in Greece?

....................................................................................................................................

What is the Department established recently by amalgamating the ‘Samurdh "‘Authority of Sri Lanka,
Southern Devefopment Authority of Sri Lanka and the Udarata Development Authority of Sri Lanka?

R R R I e T T R T T

According to present regulations of the Central Bank of Sri Lanka, what should be the minimum
Capital Adequacy Ratio which should be maintained by every Licensed Commercial Bank?

.......................................................................................................................................

Which Court in Sri Lanka has the iegal authorlty of mqmrmg complains on VlOlatIOH of Human Rights
of Sri Lankan citizens?

For which event did Sri Lanka obtain a Silver medal at the Commonwealth Games in Glassgow-20147

------------------------------------ DT T L N

What is the age group from which information is collected to ‘calculate the Sri Lanka Labour Force
Participation ratio?

----------------------------- R R L R O T NI T,

In which year did the first Parliamentary election held in Sri Lanka under the proportional representation system?

(O x 10 = 10 marks)

¢ In cach question. from No. 31 to 35 write the correct answer in short, on the dotted line provided.

Some constitutional experts State that the 1978 Constitution of Democratic Socialist Republic of Sri
Lanka has provided more provisions to uphold the soverelgnty of the people than the Constitutions
in the past. :

(i) Mention two reasons for the importance of upholding the sovereignty of the people in a country
such as Sri Lanka where there is a democratic administrative structure.

2 OSSP
(D) PRI PP PP PPPPRRI
(ii) State two provisions in the Constitution of Sri Lanka in 1978 in upholding the sovereignty of the people?
(a) I ........................................................................ P
(0 T SO USROS

[See page five D
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f34. One of the major objectives of the UNO is the establishment of World Peace.

{i) Mention two efforts made by the UNO for establishing World Peace. .
() o et et et e et e s et e e e

by ol e e e e s e et e e e h e e et s et e et e e e anne
(iti} Propose two remedié] measures that could be taken to make the UNO a more effective organization.

) T )

() NI e eetrrerrreeaterteean arennee e aetareeatetatertbattamrernresare s, S e

35. National Aviation and Space Administration (NASA) in the USA is an institution which is playing a
major role in the world.

(i) Mention two expected aims of establishing the NASA.

() e e ELL L R OO EP S PRI PP PIPRPRITY
(a) e PP e e e e e e ia et e et e et et e e e e e v ettt he e reeeeran

(A) e e e i e et e e et a e et e e irasans

(06x5 = 30 marks)
Part 11

® In each of the question from No. 36 to 40 write the correct answer on the sheets of paper provided.

36. “When taking measures to minimize the emission of greenhouse gases to the environment, the developed
countries should bear more responsibilities.”
Comment on the relevance of this statement with examples under the present global conditions.
(08 marks)

37. Explain with four examples the political and economic challenges that have to be faced by BRICS
at present. : {08 marks)

38. “Instead of mass production, production for masses” was a concept of Mahatma Gandhi.

Taking four examples examine how this concept can be made relevant to the present times.
(08 marks)

39. "It is the view of some that by using the world media to fulfil their aims the Western countries are
having a negative influence politically, economically, socially and culturally on developing countries.”
Justify this statement. (08 marks)

40. “Poverty anywhere, destroys prosperity everywhere.”
Examine “poverty” from an economic, social, cultural and environmental point of view. (08 marks)

\ e e e J

(]
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@ In each of the questions from No. 31 to 35 write the .correct answer in short, on the dotted line
given.

31. According to the Global Village concept today, every Sri Lankan should be trained to act as a Sri
Lankan and think as a world citizen. :

(i) Mention two reasons to indicate why every Sri Lankan should be trained to think as a world
citizen.

B € T g P P T TE

(D) G PP

{A) e .................................. e

32. The future of a country or an institution is decided by the sustainable development of that country
or the institution.

(i) Give two suitable definitions to explain the concept of sustainable development.

6 T D T R ETTTETTLPRPITLVIVEPPE

() T O PP PP URPRP e, _
(iii) Mention two reasons that upholds the importance of sustainable development for the present age.
(8) eoererereienninnans e tee s s s en e Rt et e n et e et e e e ereseben e R e
(DY oo e s e,

33. Everybody needs hard skills and soft skills to make their lives successful.

(1)  (a) What are “hard skills”? ...
(b) What are “soft sKills”?  ....ovriiiiiiii

(ii} Mention two soft skills.

(a) o PP PP U
[(2) SO TP R R R RTALE ettt ieira et eaar et e

(iii) Improving soft skills of the members of the staff of an institution is an important project
undertaken by World Bank today. State two reasons for the importance of improving soft skills
in this manner? : '

[ See page six D
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@® In each of the questions from No. 1 to 20 select the correct or the most suitable answer and write
the number of the relevant choice on the dotted line given against the question.

1. Which of the following countries has come forward recently to re-commence the ancient
‘Silk—Route’? '
(1) India (2) China (3) Sri Lanka () Myanmar (eveeenens )

2. Which of the following two civilizations are considered to be having a clash by some
Sociologists today?
{1) American and Chinese : (2) American and Islamic
(3) American and Indian (4) American and Russian (erennannn )

3. Which one of the following is the main challenge encountered by the SAARC countries?
(1) poverty (2) lack of resources (3) unemployment (4) internal conflicts PP )

4. As stated by The Global Ocean Commission which of the following is a reason for the
protection of oceans becoming an essential act?

(1) Protecting fishery industry.
{2) Reducing the emission of Carbondioxide.
(3) Discovery of millions of animal species.
(4) Starting all food chains from oceanic environments. (cemiines )

5. In which year was the State of Israel established?
(1) 1947 (2) 1948 (3) 1949 (4 1950 U )

6. Which of the following groups includes only the countries bélonging to the BIMSTEC
organization? '
(1) Sri Lanka, Nepal, Maldives, India, Bhutan
(2) India, Bangladesh, Thailand, Bhutan, Myanmar
(3) Sri Lanka, Thailand, Pakistan, Nepal, Bangladesh
(4) India, Myanmar, Bangladesh, Thailand, Afghanistan [ TP )

7. Which country is the highest producer of ethanol in the world?
(1) Brazil (2) China (3) Egypt {(4) India ' (aeeennnn, )

8. Which of the following describes the industry for improving the production of honey?
(1) Green Revolution (2) White revolution
(3) Yellow Revolution (4) Gold Revolution (ooerennnn )

9. According to the Global Innovation Index which country gets the first place consecutively for
innovation for the fourth time this year?

(1) Sweden (2) Switzerland (3) Germany (4) France [ CTPPTUTON )

10. Where is the Guantanamo prison camp situated?

(1) Afghanistan (2) Bali Island
{3) Cuba {4) USA (iennene, )
Il. How many countries are there in the European. Union at present? ‘
(1 27 (2y 28 (3) 29 {4y 30 _ (coreenns )
\. J

[ See page three [:]
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In which of these countrics were the Kabuki and Noh drama traditions originated?
(1) -China (2) Japan (3) Indonesia (4) South Korea U )

13. Which of the following statements is incorrect regarding the sixth Summit of the BRICS
countries? :

(1) It was held in Brazil in the last month of July.

(2) Tt was decided at the Summit to establish a new Development Bank.

(3) A Bank was proposed as an alternative to the financial dominance of the West.

{4) China was elected as the president of the Summit. (oennnnnn )

14. The biggest hole in the Ozone layer has formed in the sky over which of these countries?
{1) India _ (2) China
(3) United Kingdom ) {(4) Antarctica PP )

15. Which one is a mismatch? ,
(1) Socrates — Philosophy (2) Pythagoras — Science
(3) Plato — History {4) Sophocles — Drama ‘ (eeeennnns )

16. On which day of every year is the World Heritage Day is being held?
(1) April 18 ' (2) April 20
(3) April 25 (@ April 30 ' : ' (coveinns )

7. Who stated the well known saying that ‘1 disapprove of what you say, but I will defend to
the death your right to say it’?

(1} Voltaire (2) Mahatma Gandhi
(3) Leo Tolstoy (4) Thomas Jefferson (oveenen )

18. Which one of the following gives in the correct chronological order the six historical events
that resulted in the advancement of the world?

(1) Renaissance, Industrial Revolution, French Revolution, American Revolution, Russian
Revolution, Chinese Revolution.

(2) Renaissance, Industrial Revolution, American Revolution, French Revolution, Chinese
Revolution, Russian Revolution.

(3) Renaissance, Industrial Revolution, French Revolution, Russian Revolution, American
Revolution, Chinese Revolution.

(4) Renaissance, French Revolution, Industrial Revolution, American Revolution, Russian
Revolution, Chinese Revolution. : Covenen, )

19. Which one of the following is known as “Graphene™
(1) A Kinetic material that conducts heat and electricity.
(2) An American Mobile Telephone Company.
(3) An Octopus living in the Pacific QOcean.
(4) A Pre-historic fossil found in a cave in West Africa. (ireinens )]

30. Which of the following represents the correct order of the countries which obtained the highest
number of medals in the Commonwealth Games — 20147

(1) England, Australia, Canada, Scotland, India
(2) England, India, Canada, Australia, Scotland
(3) England, Canada, Australia, Scotland, India
(4) England, Australia, India, Scotland, Canada (voivrnns )

(0Ix20=20 marks)j

[ See page four G
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21.

22,

24,

25.

26.

27.

28.

29,

30.

N

® In each of the questions from No. 21 to 30 write the correct answer on the dotted line given.

What is the main reason for imposing sanctions against Russia by the USA and the European Union
countries?

(01x10= 10 marks)

J

[ See page five D
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Part 1

. @ Questions from No. 1 to 5 are based on the follow'ing case / situation,

( The National Food Corporation is the Principal State Corporation that supplies essential food )
materials to the public at a concessionary price, and its head office and the main stores complex
are situated in the capital city.

Mr. Chandana chkramasmgha is the chairman of this Corporation and there exists a network
of stores for the storation and distribution of food materials all over the island, covering all
the provinces. In each of these provinces there are several stores of the Corporation and a
Provincial Manager is appointed to supervise all the stores in each province. A store keeper is
-attached to every store of the corporation and the responsibility of the store is vested upon this
officer. Permanent security guards who are workers of the corporation are appoihted to provide
the security of several of the stores while, providing of. security of the remaining stores are
vested upon a private company. At the same time, the services of this private company are
obtained for the security of the corporation when situations arise.

During the day time on 06.06.2014, Mr. Anuradha Wijerathna, who is the Provincial Manager |-
of the Nelumvila Zone of the National Food Corporation informed over the telephone, the |.
chairman of the corporation, that he has received information to the effect, that there is a
big shortage of stocks of rice at the Nelumvila Stores, which is one of the stores under his
supervision. He further said that after he contacted Mr. Siripala Hettige, the store keeper of the |.
Nelumvila ‘Stores in this regard, he got the information that there is a sccret plan to transport
stocks of rice to the stores tonight (06.06.2014) and to fill the shortage, and the assistance of
the security guards. of the corporation too, has been provided for the purpose.. )

Select the correct or the most appropriate answer relevant to this case / situation for each
of the followmg questions and write the number denoting it, on the dotted line in front.

I. "What is the most appropriate instant step that should be taken by Mr. Chandana Wickramasinghe
regarding the information provided by the Provincial Manager. about the Nelumvila
Store? ‘ ' '

(1) Advise the Provincial Manager to lodge a complain in the nearest police station
immediately. -

(2) Appoint a group of persons Immedlate]y to carry out a store verification at the Nelumvila
Stores. :

(3) Send the Provincial Manager immediately to the relevant store with the advice to take
over the stock register of .the store and seal the store.

(4) Speak to Mr Siripala Hettige over the phone and get a statement regarding the
information prowded by the Provincial Manager. o (coeenenn )

© 2. What is the most optimal step that should be taken regarding. the security of the Nelumvila
Stores by Mr. Chandana Wickramasinghe, according to the telephone call, from the moment
he received it on the day time of 06.06.2014? 7
(1) Issue advice to the Provincial Manager informing him to spend the night at the
. stores. _ ‘
(2) Vesting of the security services on the Private Security Institution with immediate effect.
(3) Inform about the incident to the permanent security officer of the store, and warn them
to perform their duties in the appropriate way.
{(4) Cali Mr. Siripala Hettige to the head office with immediate effect. (ereeanen )

[See page three | |
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3.

What is the most optimal step, that should be followed to calculate the- existing stock of
Nelumvila Stores immediately? ' _ S
(1) ‘Direct a group of auditors to the store immediately from the Head Office to calculate
the stock. SR ’ ' :
(2) Inform the Provincial Manager to calculate the stock immediately. .
(3) Obtain the assistance of the Police or the Security Divisions to calculate the stock.
(4) Mr. Chandana Wickramasinghe to go to the store immediately and calculate the stock
with the assistance of the Provincial Manager. . N CPRPPTIO )

What is the immediate step that should be taken regarding Mr. Siripala Hettige with the
confirmation of the shortage in Nelumvila Stores? . - .

(1) Allow him to continue his services at the Nelumvila Stores and proceed with the

‘ investigation. . '

(2) Suspend his duties and proceed with the investigation.

-(3) Do not take any action against him as the shortage is being replaced.

(4) Transfer him to another store of the corporation. _ - ' (ceveenns )

What should be the most dptimal step that should be followed, in case Nelumvila Stores has
to be closed for stock verification works, continuously for a number of days thereby creating
a shortage of food, making the people of the region restiess? '
(1) Give instructions to the provincial manager, to take action to issue stocks of feod to
" the Nelumvila region too, from the store of the food corporation situated closest to
~ the Nelumvila Stores. ‘
(2) Distribute the necessary food, needed by the Nelumvila region from the Head office
stores complex. ‘
(3) Supply food materials to the Nelumvila region by the lorries of the transport-contractor,
registered with the corporation. _
(4) Invite the officers of the voluntary organizations of the region to the Head office and
make awareness regarding the prevailing situation and hold a media discussion. RPN, )
' - (0 x 5 =105 marks)

® Questions from No. 6 tol) are. based on the following case / situation.

f . T ' ~\
After the appointment of the Mr. Sumana Weerapura as the Director of the State Management

Department, the weaknesses prevailing in the administrative and office systcm structure were looked
into. At this review, it was revealed that the job description and the job specification for each job have
not been prepared. Hence, it was decided to vest upon the administrative officer the responsibility of
preparing the job descriptions and the job specifications including relevant duty list, required minimum
qualifications, experiences, responsibilities and duties of a person for each job. It was revealed there,
that the post of the Administrative Officer is falling vacant. Mr. Weerapura who intended to fill the
particular vacancy immediately, decided to recruit a suitable person through a written test and an
_interview, in keeping with the internal recruitment method of the Department. y

Select the correct or the most appropriate answer relevant to this case / situation for each of the
following questions and write the number denoting it on the dotted line in front.

6. Which of the following points has to the included in a job description prepared for each

job in the State Management Department?
(1) Duties relevant to the job.
(2) Qualifications relevant to the job.
(3) The salary scale relevant to the job.
(4) Merit relevant to the job. : (corenennd)

[See page four B
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7. Which of the following points has to be compulsorily included in a'job speciﬁcation':prepared
for each job in the State Management Department?
(1} Responsibilities relevant to the job.
(2) Duties relevant to the job.
(3) Minimum experience that should be possessed relevant to the job. - .
(4) Work conditions that should be possessed relevant to the job. , : (eevnannns )
8. Due to which of the following reasons, does the Internal Recruitment method become more
important in the State Management Department for the selection of a person to the post of
the Administrative Officer?" :
(1) It does not involve a heavy cost for the recruitment.
(2) That the person recruited becomes more attached to the Department
(3} That the worker inducement within the department increases.
(4) That the worker clamour within the Department gets reduced. o ( ......... )
9. Which of the followings is a possible advantage of holding an interview to recruit a suitable
person to the post of the administrative officer in the Department of State Management?
(1) An additional cost or time is not involved in recruitment, '
(2) The pressure incurred on the candidates due to the situation is minimized.
© (3) It becomes possible to test how the candidates face the particular situation.
(4) It motivates the candidates to supply answers with the deviation from- the
traditional method. TS )
10. Which of the followings is likely to be the intention of Mr. Weerapura to hold a written
- examination too, for the purpose of recruiting a suitable person to the post of the Administrative
Officer? :
(1) Obtaining of information from the candidates according to the situation.
(2) Identification of personality characteristics of the candidates.
(3) Minimizing of cost and time involved.

{(4) Minimizing of personal contacts and influences. _ [ CTT )]
- (0 x 5 = 05 marks)

| Questions from No. 11 to 15 are based on the following case / situation.

.
([ The vehrcle authorlty acts as the principal state institution that imports all the vehicles needed

for all state institutions. The project of carpeting of the main vehicle vard of this authority was
vested upon the “Tharaka Enterprises” by the procurement committee of the Authority. The main
supervisory responsibility of this project was vested upon Mr. Anil Fernando officially, who is the
Director {Technical) of the vehicle authority.

An agreement was arrived at between the proprietors of the Tharaka Enterprlses and the chairman
of the vehicle authority and one of the conditions of the agreement was that the project has to be
worked out in keeping with the rules and regulations of the Institute of Construction, Training and

.| Development (ICTAD).

According to the agreement, the work on carpeting of the yard should commence within 14
days of the signing of the agreement and has to be completed within 03 months.

Within 02 days after the signing of the agreement, the Tharaka Enterprises brought the machinery
needed for the work to the premises of the vehicle authority and commenced the initial work on
carpeting. After a lapse of 02 weeks of the commencement of work the machinery were found idling
at the premises while non of the workers or work supervisors has not come to the site depicting a

nature of abandonment.
'[See pdge Jive I
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13.

U204

\Of the event.

Mr. Anil Fernando, who has been well-known as an inefficient officer in the authority could
not grasp the actual situation and hence the real situation was not reported to the higher management.
After 02 weeks time, there developed a rainy weather of monsoon rain within the region.

At the same time on a Saturday which was not a working day, the Tharaka Enterprises people
have come to the project premises and removed all the machinery they had brought, without prior
notice. This was observed by the vehicle authority on Monday morning, the next working day of
the office. Also, it was surprising that the secunty division of the vehicle authority was not aware

4

I1.

12.

Select the correct or the most appropriate answer relevant to this case / situation for each-of the
following questions and write the number denoting it on the dotted line in front.

Which of the following is the main reason for not being repotted the stoppage of work on
the carpeting of the motor vehicle yard of vehicle authority?

(1) The management weakness of the chairman of the vehicle authority.
(2) The supervision Weakness of the Director (Technical) of ‘the vehicle authority.
' (3) The management weakness of the Tharaka FEnterprises. '
(4) The weakness of the procurement committee of the vehicle authority. = (ceeennenn )

In case the Director (Technical) had come to know that there is a plan with the Tharaka

~ Enterprises to refrain from work there by violating the agreement, what would have been

the optimal step he would have followed? :
(1) To call in the proprietor of the relevant institution and ordered to start the work
immediately. . :
(2) To lodge a complaint at the nearest Pohce station against the relevant institution for
cheating State Finance. _
(3) To vest the relevant project on another institution.
(4) To report the situation to the higher management including the chairman of the vehicle

authority and seek_ advice. G } |

Which step out of the following should be taken by the upper management of the vehicle
authority regarding the relevant institution immediately after they come to know that the
Tharaka Enterprises has kept away from the project violating the agreement?
(1) Inform the Institute of Construction Training and Development regarding the stoppage
of the project and request for an inquiry regarding it. :
(2) Request the Institute of Construction Training and Development to nominate another
institution for the project. '
(3) Get a Register of registered contractors from the Institute of Construction Training and
Development and select a suitable institution for the project.

{(4) Get the Institute of Construction Training and Development to complete the prOJect (onnen )

14. Which party holds the direct responsibility of the removal of the machinery by the Tharaka

Enterprises without prior notification?
(1) Chairman of the Vehicle Authority.
(2) The procilrement committee of the Vehicle Authority.
(3) The Security Division of the Vehicle Authority.
{4) The Director (Technical) of the Vehicle Authority. (vnnvnnns )

: ] ' [See page six | |
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15. What is the immediate optimal step that should be taken by the Vehicle Authority regarding

the removal of the machinery that had been brought to the premises for the purpose of
- carpetmg'7

(1) To address the owner of the relevant institution and direct him, to bring back the
machinery and start the work of the project. .
(2) To lodge a complaint at the nearest police station regarding the removal of the machinery:

(3) To get the machinery from another institution on hire basis and complete the project
by the. workers of the Authority.

{(4) To bring back the machinery to the authority premlses Wthh were removed by the

institute with the assistance of the pollce by using minimum power. (coriians )
' (0 % 5 = 05 marks)

® Questions from No. 16 to 20 are based on the following case / situation. -

The National Nutrition corporation is the principal state institute that distributes nutritious food\
to the school children throughout the island. This distribution of nutritious foods has to be carried
out every 03 months by lorries among nearly 15000 schools throughout the island. The corporation
has registered about 100 private contractors for this purpose.

Mr. Wilmot Perera is the transport manager of the Corporation. He is the Head of the Transport
Division of the corporation and stands with the opinion and attitude that “I am always correct” and
that “I am the only person who can do this”. And also, he holds an unlimited power and authority
with him and has not delegated any power and authority to the Deputy managers and the assistant
 managers of the Corporation. . )

Select the correct or the most appropriate answer relevant to the case/situation for each of the

. following questions and write the number denoting it on the dotted line in front.

16. Which of the followings is.an advantage to the corporation by having registered with it
about 100 transport contractors for the distribution of nutritious foods of National Nutrition
Corporation?
(1) Its ability to provide transport chances to many number of lorries.
(2) lis ability to distribute the nutritious food more effectively.
(3) It gets the chance of providing more job opportunities in the transport field.
(4) Establishment of a better transport network within a state corporation. R (T }
17. Which of the followings is likely to be a problem that the corporation has to face at some
instance if only one transport contractor has been registered with the National Nutrition
Corporation? '
(I) There is more chance to get distrupted the transportation of nutritious food at any time
due to the prevalence of a monopoly.
(2) Getting subjected to the accusation of other transport contractors.
(3) Having to face frequent audit inquiries due to the reason that ihe money of the
corporation is directed to one institution.
(4) Influence at the higher management of the corporation by the transport contractor. (coreennnn )
18. What is the name that can be used to define the management style of Mr. Wilmot Perera?
(1) Laissez - faire style - (2) Autocratic style
(3) Independent style {(4) Democratic style (ovvrvnns )
. _/

[See page seven [:]
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19. Which of the followings is hkely to be an advantage to the State Nutrmon Corporation by
the management style of Mr. Wilmot Perera?
(1) The workers with a vocational training in the Transport Dw;smn gettmg a chance to
contribute towards the uplift of the corporation.
(2) Get the participation of multiple fields in the decision making of the Transport '
Division.
(3) At instances where a sustainable contribution of the subordinate workers of the Transport
Division is not provided, liability to get that contribution. :
4) Ability to get a dlstmct COHtI‘lbuthH of the workers to meet the aims of the Transport
Division. o [CYPRRRY )

20. Which of the followings is a feature found in the Transport. Dmsmn as a result of the

management style of Mr. Wilmot Perera?
(1) The decisions made by the Transport Division being of good quality. -
(2) There has been a chance to exhibit properly the worker skills of the Transport
Division. :
(3) Good attitudes have been built up among the workers of the Transport Dmsmn regarding
 the Transport Manager,
(4) The absence of distinct activists within the Transport Division, | ‘ ‘ (eevnreens )
' ' (0f x5 =05 marks)

@ Questions from No. 21 to 30 are based on the following case / situation.

~

| was given to the development of skills required for those officers.

Mr. Sampath Senanayake is the Chairman of the Rural Infrastructure Facility Dev‘e]opmen?
Authority and the administration works of the authority are carried out by a Board of Directors
comprising a working Director.

The Vision, the Mission, the Objectives and the Aims of the Infrastructure Facmty Development
Authority have been determined by this Board of Directors giving priority to the infrastructure
Development facilities in the rural regions. Also there are many officers attached to the upper, middle
and lower levels of the Rural Infrastructure Facility Development Authority for determining aims
and the objectives, co-ordination and implementation. Among them there are the General Manger,
Managers in-charge of Divisions, Assistant Managers and Work Supervisors as well as the Chairman
and the members of the Board of Directors.

The responsibility of implementation of a National Programme of repairing of rural bridges and
culverts was vested upon the Rural Infrastructure Facility Development Authority by the Government.
Accordingly a scheme of repairing and completing all the rural bridges and culverts within the next
five years, was prepared. A special skill development programme for all the officers attached to
each level of management in the authority was organized to complete this scheme more practically
and within a targeted time period. The skill development programme was aimed at the development
of thoughts, inter-personal, judgement making, analytical and technical skills-development and after
identifying the skills which are most needed and important for each managerial level, more attention

y

Write the correct answer for each of the following questions relevant to the above case/situation on
the given dotted line.

To which level of management does Mr. S'ampath Sénanayake belong at the categorization of the levels

21.
of management in the Infrastructure Facility Development Authority?

22. To which level of management do the work supervisors of the Infrastructure Facility Development
Authority belong?

.

[See page eight D
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Development Authority are put into practice?

.....................................................................................................................................

24. Managers belonging to which level are expected to be vigilant constantly' regarding-the new technological
changes, innovations that take place in relation to the Infrastructure Facility Development field?

...... IO O O O O T T R

25. Which skills should be possessed more, by Mr. S'ampsth Senanayake?

....................................................................................................................................

26. Managers of which level should possess more analytical skills, in the Rural Infrastructure Facility
Development Authority? '

T I I I O O T T R T R R R TR

27. What skills should be possessed more by the work - supervisors of the Rural Infrastructure Facility
'Development Authority? -

R R N R R R AL

28. Managers of which level have to bear the responsibility of the preparation of the plan of the Rural
~ Infrastructure Facility Development Authority to complete the renovation of all the rural bridges and
culverts within the next five years?

....................................................................................................................................

29.. Managers of which level have to bear a greater responsibility in the implementation of the pian of
the  Infrastructure Fac:111ty Development Authority, practlcally, which is meant for the next ﬁve years?

....................................................................................................................................

30. With the managers of which level, do the work supervisors of the Rural Infrastructure Facility
Development Authority show a greater co-ordination? :

.....................................................................................................................................

(01 x 10 = 10 marks)

® Questions from No. 31 to 35 are based on the following case/ situation.

The Alternative Power and Energy Authority was established by the Government in order to])
introduce alternative power and energy to the people and to implement alternative power and energy
projects, in view of the power and energy crisis. The uplift of the life standard of the people through
conservation of power and energy, upgrading the profitability of the authority, long term increase of
the value of capital shares and generating job opportunities in the field of alternative power and
‘|energy are the aims of the Alternative Power and Energy Authority, and it is expected to increase
the production of alternative power and -energy by 10% within the next year, and by 50% within
the next ten years.

According to the last annual report of the authonty the cost of production has ‘decreased and
the profitability has increased, in the alternative power and energy station, established by the authority.
Also the productions have been greater than the inputs in the power stations. Through the above
results and mformatlon it can be determined how far the Alternative Power and Energy Authority

According 1o the above case/ situation write the correct answer for each of the questions given below,
in short on the dotted line given. :

31. Mention two criteria, that exhibit the efficiency of Alternative Power and Energy Authority.”

3. By the managers of which level are the- objectives and._the aims of the Rural Infrastructure FaCIllty '

khas attained its aims. : ' |

[See page nine | l
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32,

33,

34,

35.

@ Questions from No. 36 to 40 are based on the following case/situation.

Ve

36.

State two long term aims of the alternative Power and Energy Authority.

() i et e ettt et e et e e i ia e eeEea e r e eE e e s e et en et

State two points that confirm, that there has been an increase in the productivity of the Alternative
Power and Energy Authority. ‘

() v SPR s reeedraeaneas et

(1} ereeeeeee e, bt eertarieaenes e e —

7 (02 x 5 = 10 marks)

The Sulanyaya Board of Entrepreneurs is an institute that provides entrepreneur training and |
technical instructions for the development of the business of the small and medium scale businessmen
of the region of Sulanyaya. :

About 75 field officers are working, attached to this Board, while the executive Director
Mr. Hemantha Siriwardane, functions as the Head of the Board. Mr. Hemantha Siriwardane adopts
different strategies to direct, to control and to review the progress of his stafl. Staff meetings,
progress reviews, preparauon of minutes of the meeting, issuing of internal memorandums and holding
of entreprencur committee meetings are some of them. Out of these meetings the progress review
meeting is held monthly and the calling for the meeting is done by short message service of the
mobile phones. As result of such notification all the 75 field officers were present at the progress
review meeting of last. June.

On 07.07.2014, a training workshop was held by the planning division of the Sulanyaya Board
of Entrepreneurs at the auditorium of the Board with the participation of 100 female entrepreneurs.
The calling for the meeting had been to 100 entrepreneurs by way of calling letters.

Mrs. Inoka Balawansa a clerk of the Board who holds the news among the staff to have very
close contacts with Mr. Hemantha Siriwardane, came to the office room of Mr. Siriwardane after the
lunch interval of the workshop, informed secretly that there had been an argument between three
clerks in the office and several ladies who had participated at the workshops and she left the room.
Mrs. Inoka Balawansa also came to know about this incident through an information given by a lady
who is participated in the workshop.

At the closure of the workshop several ladies who partlctpated in the workshop submitted a written
complaint to Mr. Siriwardane describing the factors. The complaint said that they were looked at with
disrespect by three female clerks of the Board when they had gone for lunch, there by disgracing
| their self respect and to hold a formal inquiry regarding the same. D

According to the above case/ situation write the correct answer for each of the questions glven below
in short on the dotted line given. :

State two formal written communication methods of the Sulanyaya Board of Entrepreneurs.

[See page ten [:] .
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37. State two examples of non-verbal communication.
) O PSP
T O OO PP S
38. State two instances of informal communication in this case
PO R TP
() v e et b e ettt st e et e et et e ra s e aian aas
39. Present two examples to show that the commumcatlon process of the Sulanyaya Board of Entrepreneurs
were well fed-back.
O S SO SP PP PT PPN
) ORI
40. State two instances of collective communication. of the Sulanyaya Board of Entreprencurs
L S RO PP OUPPPN
T U O SO PSPPSR PPN
(02 x 5 = 10 marks)
® Questions from No. 41 to 45 are based on the following case/situation.

A new management committee was appointed restructuring the State Machinery Corp'oration‘
which is supposed to be a loss incurring state corporation, to make it an institution of non-burden
to the Government,

After ldenufymg the weakncsses and strengths of the corporation this committee implemented a
special programme to identify the hindrances to the development of the corporation. It was revealed
that due to the new technical trends achieved by the private institutions in the field of machinery
the consumer attitude towards the products and the machinery of the state corporation has been low.
Grasping this situation well, the management committee decided to prepare a strategic plan for the
“corporation. It was based on the future of the corporation and attention was directed towards improving

Lthe profitability. of the resources possessed by the corporation. : )
- Write the correct answer for each of the following questions in relation to the above case/situation,
in short, on the dotted line given.
41. State two rcasons for the investigation of the internal environment of the State Mzichinery Corporation
in order to overcome the challenges faced by it. :
(1) e e P PP e
T O S PP
42. State two . influences directed at the State Machinery Corporation from the external environment
£ T P PO PP PSPPSR
B £ R T S S P PSP O SO PP PP PFPP N
43.  State two reasons for a strategic plan to be important for the State Machinery Corporation
) T B O PP OPE PSS
(1) TP PP T T U O PO UURPPORPOU PR
N
\_ A
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(44. State two factors which are paid attention to, at the preparation of the strategic plan by the State
“Machinery Corporation. '

OJ— e, A e
s TR STV TT O TV SRRSO

45. State two important features that are contained in the strategic plan -prepared by the State Machinery
Corporation. '

Part 11

® Read the following case/situation and write the answer to the questions No. 46 to 50 on the given
sheets of paper. '

[ Mr. Vipula Karunasiri who functioned as the Sandagalatenna Divisional Secretary retired on |

31.01.2014. Mr. Vipula Karuansiri served for a period of more than 10 years as the Sandagalatenna
Divisional Secretary and there was displeasure about his service among the people of the Sandagalatenna
Divisional Secretary Division and a majority of his office staff.

He was looked down as an officer who gave priority to meet his personal objectives rather
than his duties and he was biased and favoured only a selected lot of officers. Also he was said to
be undeserving to be a leader.

With the retirement of Mr. Vipula Karunansiti, Mr. Madhura Samarasekara was appointed as the
Sandagalatenna Divisional Secretary. He had served in many Divisional Secretariats as the Divisicnal
Secretary and during his tenure, he had been an eminent officer who was responsible for tuming
those offices to super standards,

Mr. Madhura Samarasekara has gained popularity in the field as an officer who is capable of
successful promotion of profitability, efficiency, team work, time management and five fold concepts
| together with the practical implementation of the same.

Mr. Madhura Samarasekara who took over the duties of the Sandagalatenna Divisional Secretariat
observed that the physical environment of the office is not in proper order and it did not possess even
the minimum basic facilities needed by the public that came to receive the services of the office.

Also Mr. Madhura Samarasekara noted the slowdown in the office work, that there was no
proper supervision of the sections in the office and the subordinate officers, no proper delegation
of power among the officers, no proper maintenance of the daily mail, no proper filing system and
office system. Further it was found that many posts in the Division have fallen vacant, no attempt
has been taken to fill these vacancies. Also it-was reported that there had been various problems due
to the non co-ordination of the ex-divisional secretary with the officers of the State and other private
institutions of the area. '

Action had been taken to change these unfavourable situation of the Sandagalatenna Divisional
Secretariat taking. the best use of the concepts Mr. Madura Samarasekara has practised thereby creating
an office system favourable to the public and the office staff and to implement training programmes
for the promotion of positive attitudes of the office staff. In addition, action has been taken to develop
the physical environment of the office using the funds received from de-centralized and provincial
provisions as well as the provisions from the District Secretary. Also a special programme was
implemented at sectional level to run the office activities under a proper system, which was running
without a systematic way already. o S

Under this procedure the efficiency of the Sandagalatenna Divisional Secretariat showed a quick
improvement thereby creating a pleasant office environment. Also, majority of the staff functioned

with enthusiasm and dedication.
e v,
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49.

50.

Y —

At the changes of the Sandagalatenna Divisional Secretariat, Mr. Samarasekara had to take action
to transfer several inefficient officers who did not co-operate with this work. Mr. Saddh,a Mangala |
Weerasekara was among those who were transferred. Mr. Saddha Mangala Weerasekara who functioned
as the finance assistant of the Sandagalatenna Divisional Secretariat was a favourite of Mr. Vipula
Karuansiri who was the ex-Divisional Secretary. He was criticizing the work of Mr. Madhura Samarasekara
while influencing and threatening the other officers who worked efficiently. He who did not stop there,
wrote an anonymous petition against Mr. Madhura Samarasekara to the Director of the Public Services
Investigation Division. Accordingly the Director of the Public Services Investigation Division informed
the District Secretary to hold an investigation of the work of Mr. Madhura Samarasekara and submit

 a report.

What were the common administrative problems that prevailed at the Sandagﬂlatenna Divisional Secretary
office, during the administration of Mr.  Vipula Karunasiri? (08 marks)

What were the management weaknesses that could be seen with Mr. Vipula Karunasiri who was the
ex-Divisional Secretary of the Sandagalatenna District Secretary Office? (08 marks)

What were the strategies adopted by Mr. Madhura Samarasekara to upgrade the profitability and the
efficiency of the Sandagalatenna Divisional Secretary Office? (08 marks)

What were the steps taken by Mr. Madhura Samarasekara in order to change the office environment
of the Sandagalatenna Divisional Secretary Cffice? ' ' {08 marks)

The District Secretary is decide to submit a report to the Director of the Public Services Investigation
Institute praising the amount of work carried out by Mr. Madhura Samarasekara after being appointed
as the Sandagalatenna Divisional Secretary, and stating that he was guiltless.

Draft this Report. . ' (08 marks}

I
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® Answer all questions on this paper itSelf. . Index No. c oo

1. Select one of the following topics and write an analytical essay using about 250-300 words.

(i) The measures that can be taken to get rid of drug-trafficking from the world which is a threat
to mankind.

(ii) Feminist movements which are functioning against the harassment of women in the world and
secure the lost rights of females under the male dominance.

(iii) The benefits of studying literature and arts for developing personality, tranquillity of the mind
and inculcating human values.

(iv) Using ‘Nano’ Technology for industrial development and benefits gained from it.
{v) Privileges for Sri Lankans through the development of road network and transport services.

(vi) Mediation of World Powers in resolving political crises and conflicts in the Middle East.

[See page two
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(30 marks}

2. Read the following text and summarize it into one third of its word number and give a suitable title. Indicate
the number of words used at the end of summary. '

A number of policy measures were introduced by the relevant authorities in 2010 to attract more
foreign employment opportunities, while enhancing the protection and welfare of Sri Lankan migrant
workers and their families left behind. Accordingly, a National Labour Migration Policy was developed
in consultation with the International Labour Organization, addressing major issues that relate to labour
migration. The policy was mainly aimed at providing better governance and regulation of labour
migration, effective protection and services for Sri Lankan foreign employees and, mobilising more
contribution in terms of remittances and reintegration of returnees. Further, with a view to facilitating
international relations with regard to migrant labour through bilateral agreements, memorandums of
understanding, influencing policy making on migrant labour in host countries and better coordination
of migrant labour affairs through Sri Lankan missions overseas, the Sri Lanka Bureau of Foreign
Employment (SLBFE) was placed under the purview of the Ministry of External Affairs.

In addition to the compulsory training programmes being conducted for female migrant employees,
the SLBFE has commenced a five day compulsory male training programme for capacity building of
male workers. More importantly, a computer network has also been devetoped to maintain links with the
head office and its district and regional officers and Sri Lankan Missions in labour réceiving countries
and local recruitment agents. Further, taking into consideration the valuable services being rendered
by the recruitment agencies in deploying migrant workers for overseas jobs, the SLBFE organised a
grading scheme, with the technical assistance of Sri Lanka Standards Institution.

[See page four
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(25 marks) '

3. Read the following passages and express the. content of each passage in one sentence as briefly as
- possible. Explain the terms in bold typed.

(i) The Naticnal Enterprise Development Authority continued its efforts in formulating policies for
the development of the Small and Medium Enterprises. The World Bank continued to support in
strengthening the Small and Medium Enterprise sector under the ‘Pilot Crises Response Facility’
(PCRF) during 2010. The PCRF scheme facilities licensed commercial banks in offering Small
and Medium Enterprise sector financing through refinancing, partial credit guarantee of loans
and technical assistance. Budget 2011 has also proposed to provide relief to Small and Medium
Enterprises that were adversely affected during the global financial crisis by exempting Small
and Medium Enterprises operating on sub-contract basis from Economic Service Charge and by
providing a concessionary income tax rate of 10 per cent.

(ii) Changes in the political and economic spheres had their effects on the social system which in
turn were reflected in the nature of the institutions established for the education of the rising
generation. In the middle of the century, the British were consolidating their political hold on
Ceylon mainly by means of a very efficient system of administration. One of the powerful
weapons used was the process of education. With the coming in of western influence education
of the traditional ‘guru-sishya’ pattern came io be replaced by formal classroom instruction
of larger numbers by a school master. The system was modelled on the system of education

prevailing in the imperial country and the content of the curriculum provided was little related
to the needs of the bulk of the people.

(iii) Training for the practice of the traditional art crafts as a cottage industry providing a subsidiary
source of income was given a boost after the coming in of the Donoughmore Constitution. The
Indian struggle for independence- the “Swaraj movement” as it was then called-had a deep
influence on political thought in this country. The Indians used the economic device of import
substitution as a potent weapon in this struggle and launched the “Swadeshi campaign” persuading

J
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‘ A
people to use locally made goods in preference to those imported. This fired the imagination
of local nationalists who looked upon the device of import substitution as a means of our
economic salvation. However, the efforts in this direction were diverted to the resuscitation of

the traditional art crafts as perhaps the areas in which heavy and expensive machinery was not
required and manufacture was largely by hand. '

(05'x 3 = 15 marks)

4. Read the following texts and write short answers for the questions given under each text.

(i)

By opening the higher education sector for non-state universities, Sri Lanka will be able to
expand the opportunities and choices available for Sri Lankan students for higher education. It
has also been noted that the viability of this option is enhanced by the availability of competitive
advantages such as the strategic geographical location of the country, the service culture of the
workforce and the intellectual capacity of local academia. This policy will therefore result in Sri
Lanka being able to provide education on par with international institutions, at a lower cost and
in turn, open up venues to export higher education services in the near future. Since in the past,
investment in this sector had been artificially restricted, this new move can also stimulate the
higher education sector in the areas of research and development as well as capacity building.
The initiative will also. promote more efficient resource mobilisation, and serve to improve the
quality of education with increased competition amongst universities. Such increased competition,
in turn, will act as an incentive to improve quality, which will probably serve to rectify the
supply and demand mismatch in the domestic labour market.

(a) There are few reasons mentioned orderly in this text to rectify the supply and demand
mismatch in the domestic labour market. Name them.

R R I I R I R R R R e R N R R
..................................................................................................................
..................................................................................................................
..................................................................................................................

..................................................................................................................

(b) As mentioned in this text, what are the facts upholding the opening of non-state universities
for the higher education sector in Sri Lanka for viability of this education policy?

..................................................................................................................
..................................................................................................................

|See page six
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{c) What precondition is served to improve the quality of education with increased competition
amongst universities?

(d) What is the strategy mentioned in this passage for opening-up venues to export higher
education services in the near future?

..................................................................................................................
..................................................................................................................

(e) Prior to newly proposed policy mentioned here, how did the obstacles come to the areas
of research and development of higher education sector as well as capacity building?

..................................................................................................................
..................................................................................................................
..................................................................................................................

(02 x 5 = 10 marks)

(it) The external sectors is expected to strengthen further in 2011 with the gradual recovery in the
global economy and improved growth prospects of the domestic economy. Several measures
were taken towards diversifying the export product portfolio and export markets, by focusing
more on value added and finished goods, penetrating into emerging markets and strengthening
international trade ties. Further, measures were taken to promote tourism and foreign employment,
which would attract more foreign exchange into the economy. Pfecautionary measures need (o
be in place to maintain resilience of the balance of payments to any external shock that could

emanate from unanticipated commodity price fluctuations and volatility in short-term financial
flows.

(a) What arc the common features depict in external shocks?

..................................................................................................................

|See page seven
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(b) What are the pre-conditions mentioned in this text with reference to fulfilling the expectation

of strengthening the external sector in Sri Lanka in 2011?

..................................................................................................................

..................................................................................................................
..................................................................................................................

..................................................................................................................

(d) How do the precautionary measures need to be in place to maintain resilience of the
Balance of payments?

..................................................................................................................
..................................................................................................................

...................................................................................................................

(e) What factors are focused more on measures taken towards diversifying the export product |

portfolio and export market?

..................................................................................................................

(02 x 5 = 10 mar'k.;)

(111) Provincial Councils and FLocal Governments constitute the Sub National Government system in Sri

Lanka. There are Provincial Councils established under the 13" amendment to the Constitution
and the Local Government system in Sri Lanka is made up of 335 institutions. As at end 2013,
" the Local Government system comprised 23 municipal councils, 41 urban councils and 271
pradesheeya sabhas.

The Ministry of Local Government and Provincial Councils continued to play a vital role in
developments at the sub national government level in 2013. The Ministry continued to work
effectively with sub national government authorities, in order to identify the development needs
at the provincial level and local government level and to facilitate investments through effective
coordination with donor agencies. Further, infrastructure facilities and managerial abilities were
improved to provide a beiter service to the public. Several programmes were initiated by the
Ministry to provide an upgraded service delivery and to address the timely needs of the public.

Accordingly, a waste management and dengue eradication programme was launched by the

National Solid Waste Management Support Centre which comes under the Ministry. Further,

[See page eight
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\
a local government week was held under the theme of “A Prosperous Tomorrow by Providing
Efficient Service” in 2013.

(a) What is the strategy used by the Ministry to provide an upgraded service delivery and
to address the timely needs of the public?

...................................................................................................................
..................................................................................................................

(by Indicate how the local —government system in Sri Lanka is made up at the end of the
year 2013. :

..................................................................................................................

..................................................................................................................

(d) What are the aims that the Ministry wants to fulfil through continuous work with sub
national government authorities?

(e) As mentioned in the text, if the expected result is “to facilitate investments”, what was
the action taken in this regard?

..................................................................................................................

(02 x 5 = 10 marks)

vy




